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[TPABUJIA
OKA3AHUWA TEJIEMATUYECKUX VCJIVI CBA3U

|. OBLLME NONOXEHUA

1. Hacrosuiue ITpaBusia peryJiMpyrT OTHOIIEHUS
MeXTy abOHEHTOM WM T10JIb30BaTe/IeM, C OTHO
CTOPOHBI, ¥ OTIEPAaTOPOM CBSI3M, OKA3bIBAIOIIVM
TeJleMaTUYecKye yCIyru CBSI3U (Jajiee - oreparop
CB$I3M), C IPYTOil CTOPOHBI, IIPU OKa3aHUU
TeJleMaTUYeCKUX YCIYT CBSI3N.

2. HCHOJ’IbSyeMbIe B HACTOAIIMNX HpaBI/max IMTOHATUA
O3HAYaloT Cjleayroiiee:

"aOOHEHT" - IOJIb30BaTe/Ib TeJIeMaTUUeCKUMU
YCIIyTaMy CBSI3U, C KOTOPBIM 3aKJIF0UEeH BO3Me3HbIi1
JIOTOBOpP 006 OKa3aHMM TeJIeMaTUUYECKUX YCIIYT CBSI3U C
BbIJIeJIEHMEM YHUKAJTbHOTO KOAA UAeHTUDUKALINY
(manee - OroBOp);

"aOOHEHTCKAsI IMHUS" - JIMHUS CBSI3U, COeOMHSIONIAs
M0/Tb30BaTe/Ibckoe (OKOHeYHOoe) 000pyIoBaHMe C
Y3JI0M CBSI3U CE€TU Mepefauu JaHHbIX;

"aboOHeHTCKUit MHTepdec" - TEXHUKO-
TeXHOJIOTMYecKue rmapamMmeTpbl GU3NUeCcKux 1ernei,
COeqMHSIOUIMX CPeACTBA CBS3U OIlepaTopa CBI3MU C
M0JIb30BATEIbCKMM (OKOHEUHBIM) 060pyJ0BaHMEM, a






Takke Gopmana30BaHHbIV HAOOP TPaBUI UX
B3aMMMO/IeIiCTBUS;

"abOHEHTCKMIT TepMUHAI" - COBOKYITHOCTb
TeXHUUYECKUX U MMPOTPaMMHBIX CPeCTB,
MpMMeHsieMbIX aDOHEHTOM U (MJIK) TI0JIb30BaTeIeM
MIpU MOJIb30BAaHMM TeJIeMaTUYeCKMMMU yCITyTaMu
CBSI3U [1J18 TIepeiaun, IpremMa 1 0TOOpakeHus
9JIeKTPOHHBIX CO0bIeHMIt 1 (M) GOopMUpPOBaHUS,
XpaHeHUsI ¥ 00paboTKM MHGOPMAaLVN,
cofepkaiieiicst B MHGOPMaLMOHHOI CUCTeMe;

"BpeIOHOCHOE TIporpaMMHOe obecrieueHme" -
MporpamMmMHoOe obecIieueHue, leJieHarpaBJIeHHO
MIpUBOJISIIIIee K HApPYIIeHMIO 3aKOHHBIX ITPaB
aboHeHTa U (M) MOJIb30BaTeJIsI, B TOM UMCIIe K
cbopy, 06paboTKe MM repegave ¢ abOHEHTCKOTO
TepMuHaia uHGopMaluu 6e3 coriacus aboHeHTa U
(M) ToTb30BaTeIsI, MO0 K YXYIIIEHUIO
rapamMeTpoB PYHKUMOHMPOBAHMS AOOHEHTCKOTO
TepMMHaJIa WIN CETU CBSI3U;

"KapTa OIUIaThl’ - CPeICTBO, ITO3BOJISTIONIEe A00HEHTY
" (MJIM) TIO/Ib30BATEJII0 VCII0/Ib30BaTh
TejieMaTUUeCcKue YCIyTU CBSI3U, UAEeHTUPUIMPOBAB
aboHeHTa M (MIM) TTOJIb30BATEIS AJIS1 OTlepaTopa
CBSI3M KaK ILJIaTe/IbIIVKOB;

"T10/Ib30BaTE/Ib Te/IeMaTUYEeCKUMU YCIIyTaMU CBSI3U" -






JINII0, 3aKa3bIBalolee 1 (M) UCIIOIb3YIOollee
TeJleMaTUJeCcKye yCIyTu CBSI3Y;

"uHbOpMalMOHHas CUCTeMA" - COBOKYITHOCTb
comepskalieicst B 6azax JaHHbIX MHQOpMAaIUM U
obecreunBalox ee 00paboTKy MHPOPMALIMOHHBIX
TEeXHOJIOTUI U TEXHUUYECKUX CPEeJICTB;

"MH(pOPMAaIMOHHO-TeJIEKOMMYHMKAIIMOHHAS CETh" -
TEXHOJIOTUYEeCKas CUcTeMa, IpegHa3HaueHHas A1
repenavy Mo JMHUSIM CBSI3U MHMOpMaIL K, TOCTYIT K
KOTOPOJ OCYIeCTBJISIeTCS C UCII0b30BaHNEM
CpeACTB BBIUMCIUTEIbHOM TEXHUKHA;

"MpenocTaBieHKe NOCTyna K MHPOPMalMOHHbIM
cuctemMam MHOpPMalLMOHHO-
TeeKOMMYHMKALIMOHHO ceTu" - obecrieueHne
BO3MOXHOCTH IIpMeMa 1 repefaum TejieMaTnyeCKux
9JIEKTPOHHBIX CO0OIIeHMIT (0OMeHa
TeJeMaTUYeCKMMY 3JIEKTPOHHBIMY COOOIIEHMUSIMMA)
Meskay aOOHeHTCKUM TepMUHAIOM U
MH(pOpMaIMOHHO cucTeMOt MHGOPMAIMOHHO-
TeJIeKOMMYHUKAIIMOHHO CeTH;

"IipenocTaBieHye NOCTYIA K CeTu nepefauu JaHHbIX"
- COBOKYITHOCTD JI€MCTBUI1 omiepaTopa CBSI3U MO
hopMupoBaHMIO AOOHEHTCKO JIMHUMA,
MOIK/IIOYEHMIO C ee IIOMOIIbIO IT0JIb30BATE/IbCKOTO
(OKOHEYHOr0) 060pyIOBaHMS K Y3/Ty CBSI3U CETU






repegavy TaHHBIX JIMOO M0 06ecIIeueHnIo
BO3MOKHOCTM MOJK/IIOUEHMS K CeTu rnepegaun
JIlAHHBIX MIOIb30BaTEIbCKOTO (OKOHEUHOTI'0)
000pyI0BaHMSI C UCIIOIb30BaHMEM Tele) OHHOTO
coeqVHeHMsI WK COeIUHEeHNsI 10 MHOI ceTu
riepegavy JaHHBIX B IIEJISIX 00eCIeyeHust
BO3MOXKHOCTM OKa3aHMsI abOHEHTY U (MUJIN)
M0JIb30BATEJII0 TeJleMaTUYeCKUX YCIIYT CBSI3U;

"MPOTOKOJI 06MeHa" - GOpMaIM30BaHHbI HAO0D
TpebOBaHMIi K CTPYKTYpe TeJIeMaTUuUeCcKOoro
3JIEKTPOHHOTO COOOIEHNS U AJITOPUTMY OOMeHa
TeJIeMaTUYECKUMU JIeKTPOHHBIMY COOOIIEHUSIMMA;

"ceTeBOM azpec” - HOMep U3 pecypca HyMepauuu
CeTU nmepenauu JaHHbIX, OJTHO3HAYHO
onpeneasiINiA MPpY OKa3aHUM TeieMaTUIeCKUX
YCJITIYT CBSI3U AOOHEHTCKMIT TepMUHA WIN CpeJiCTBa
CBSI3U, BXOAIIME B MHPOPMALIMOHHYIO CUCTEMY;

"crmaM’ - TeJeMaTudeckoe JIEKTPOHHOE COoOIIeHme,
NpegHasHauYeHHOe HeollpeleJleHHOMY KPYTy JINLI,
IOCTaBJIeHHOE aO0OHEHTY U (MJIM) MOJIb30BaTeIo0 6e3
UX IPeBapUTEJIbHOTO COTJIACUS U He TTO3BOJISIIONIee
OIIpeIeINTh OTIIPABUTEJISI 3TOTO COOOIEHMSI, B TOM
4ycie BBUAY YKa3aHMS B HEM HeCYILeCTBYIOLEero uin
anbcuuIIMpoBaHHOIO agpeca OTIIPaBUTEIS;

"TapM@HBINA IVIaH" - COBOKYITHOCTh IIEHOBBIX






YCJIOBMIA, TIPY KOTOPBIX OIIEPaTOpP CBSI3Y IpejiaraeT
T0JIb30BAThCS OMHOI JIM6O HECKOJIbKUMM
TeseMaTU4YeCcKMMU yCIyraMu CBSI3H;

"TeJieMaTUYECKOe JIEKTPOHHOE CO00IIeHe" - OTHO
WJIM HECKOJIBKO COOOIIEHMI 3JIEKTPOCBSI3 N,
conepskamux MHMGoOpMaLuio, CTPYKTYPMPOBAHHYIO B
COOTBETCTBMM C IIPOTOKOJIOM OOMeHa,
MOIIep>KMBaeMbIM B3aMO/Ie/C TBYIOIIMMU
MHOOPMAIIMOHHO CUCTEeMOJ 1 aBOHEHTCKUM
TEPMUHAJIOM;

"TeXHu4YeCcKass BO3SMOXXHOCTD IIpei0CTaBIeHUS
IOCTYIIA K CeTU Nepenayu JaHHbIX" -
OJTHOBPEMEHHOE Ha/Iuune He3aleiiCTBOBAHHOM
MOHTUPOBAHHOM €MKOCTHU y3J1a CBSI3U, B 30HE
eCTBMS KOTOPOTO 3aIpalinBaeTcs MOAKII0YeHe
M0JIb30BATEIHCKOTO (OKOHEUHOTO0) 000PYA0BaHMS K
CeTU repenauu TaHHbIX, U HE3a4eICTBOBAHHbBIX
JIVMHUI CBSI3U, TTO3BOJISIONIMX CHOPMIUPOBATD
AGOHEHTCKYIO JIMHUIO CBSI3Y MEXKIY Y3JIOM CBSI3U U
M0JIb30BATEIBCKMM (OKOHEUHBIM) 000PYIOBAaHMEM ;

"yHUDULIMPOBAHHBIN yKa3aTesb" - COBOKYITHOCTb
OYKB, 1IM(dp, CMMBOJIOB, OJTHO3HAYHO OIPeIe ISIION X
B MHGOPMAIMOHHO-Te/TIeKOMMYHMKAI[MOHHO CeTn
MHGOPMAIIMOHHYIO CUCTEMY C OTIpeie/IeHHbIM IS
TaKoi ceTu GopmMaToM.






3. IIpm ocyiecTBIeHUM B3aMMOOTHOIIEHUIA
oreparTopa CBsI3¥ C abOHEHTOM U (UJT)
M0/Ib30BaTe/IeM, BO3HUKAIINX IIPU OKa3aHUU
TeleMaTUYeCKUX YCIIYT CBSI3U Ha TEPPUTOPUMA
Poccuiickoit @epepatiny, UCIOIb3YETCS PYCCKUM
SI3BIK.

4. OnepaTop CBSI3M 00sI3aH 06eCIIeUYnTh COOTI0AeHE
TaliHbI CBSI3M.

CBezeHMsI 06 OKa3aHHbBIX AOOHEHTY U (MJIN)
[10/1b30BaTeJII0 YCIyraxX CBSI3U MOTYT
TpeIOCTaBIISITbCS TOJTbKO aO0HEHTY U (MUJTN)
I10JIb30BaTeJII0 MJIM UX YIIOJTHOMOYEHHbIM
IpenCcTaBUTeNSAM, eC/IY MHOe He NPenyCMOTPeHO
(dbenepaabHBIMM 3aKOHAMM UJIX JOTOBOPOM.

CBeneHus 06 aboHeHTe-TpakIaHuHe U (M)
MoJib30BaTeie-TpakAaHHe, CTaBIIe U3BeCTHbIMU
orepaTopy CBSI3Y IPU UCIIOTHEHMU UM AOTOBOPA,
MOTYT IepefaBaTbCs TPETbUM JIMIAM TOJBKO C
MMMChbMEHHOTO coTiacyst aboHeHTa-TpakIaHuHa U
(MIn) OJIb30BaTENSA-TPAKAAHNHA, 32 UCKITIOUEHUEM
CyJyaeB, IIpeyCMOTPEHHbBIX 3aKOHOAATEeIbCTBOM
Poccuiickoit @enepauyn.

Cornacue aboHeHTa-TpaskaaHMHA U (VITN)
M0/b30BaTeIsI-rpaXkaaHHa Ha 00paboTKy X (ero)
MePCOHATBHBIX JAHHBIX B I[EJISIX OCYIIECTBAEHNS






OTIepaToOPOM CBSI3M PACUETOB 32 OKa3aHHbIE YCITyTU
CBSI3M, @ TAK’Ke paCCMOTPEHMS ITPEeTeH3 i He
TpebyeTcs.

5. Ilpu upe3BbIYAHBIX CUTYAIIUSIX IPUPOTHOTO U
TEeXHOTeHHOTO XapaKTepa orepaTop CBSI3U B
MopsfiKe, MpegyCMOTPEHHOM 3aKOHOAATE/bCTBOM
Poccuiickoit ®epepaiiin, BlipaBe BpeMeHHO
MPeKpaTUThb UM OTPAHUUYNUTh OKa3aHMe
TeJeMaTUUYeCKMX YCIYT CBSI3U. YIIOJTHOMOYEHHbIe
roCygapCTBEHHbIE OPTaHbl B COOTBETCTBUM C
3aKOHOaTe/IbHbIMMU Y MHBIMM HOPMaTUBHbIMU
MpaBOBbIMU akTamMu Poccurickoi demepauy MMEOT
MMPaBO Ha MPUOPUTETHOE MOJIb30BaHNE
TeJleMaTUYeCKUMMU YCIYyTaMy CBSI3N.

5(1). OnepaTop CBSI3U B MOPSIAKE, OIIpeaeisieMOM
[TpaBuTenbcTBOM Poccuiickoit ®epepainnm, o6s13aH
obecrieunBaTh Iepeady CUTHAIOB OMOBEIeHUS U
9KCTPEeHHOI MHGOpPMAaI Y 00 OMACHOCTSIX,
BO3HMKAWMIIVX IIPU YIPO3€e BOSHUKHOBEHUS UJIN
BO3HMKHOBEHUM YPe3BbIUaHBIX CUTYyaLUA
MPUPOJHOIO ¥ TEXHOTEHHOI'O XapaKTepa, a TaKkkKe
MpY BeJeHN BOEHHbIX AeCTBUI WK BCIeICTBUE
9TUX AECTBUIA, O TIpaBMUIax MOBeJeHMs HaCceJleHUs U
HEeoOXOIMMOCTH ITPOBEIEHNSI MEPOIIPUSITUI TI0
3allNTe, [0 [10JIb30BaTesei yCayraMu CBS3H,
OKOHEUHOe 000pyI0oBaHMe KOTOPBIX MOJK/ITIOYEHO K






MHGOPMAIMOHHO-TeJIeKOMMYHUKAIMOHHO CeTu
"NHTepHeT".

6. 17151 TO/Ib30BaHMA TeJleMaT4yeCKUMU yCIIyraMu
CBSI3M AOOHEHT U (MJIM) TI0JIb30BaTEb 00SI3aHbI
TIPUMEHSITDh M0Ib30BaTeIbCKOe (OKOHEUHOE)
06opynoBaHMe, COOTBETCTBYIOIIEE YCTAHOBIEHHBIM
TpebOBaHUSIM.

O6s13aHHOCTD I10 MPEeIOCTABIEHMIO
10JTh30BaTEIbCKOTO (OKOHEYHOT'0) 000PYI0OBaAHMS U
abOHEHTCKOI0 TepMMHAJIa BO3/IaraeTcs Ha aboHeHTa
U (MJIN) TI0/Ib30BaTeJIS, eCJIM MHOE He MPeayCMOTPEeHO
JIOTOBOPOM.

7. OniepaTop cBsi3M obecrieynBaeT aOOHEHTY U (UJIN)
M10JIb30BATEJI0 BO3MOXKHOCTD I0JIb30BaHUS
TejeMaTU4YeCKMMU yCayramu cBsi3u 24 yaca B CyTKH,
eCc/Iv MUHOe He TIPelyCMOTPEHO 3aKOHOIaTeTbCTBOM
Poccuiickoit @enmepauiiyt M JOTOBOPOM.

8. OmepaTop CBsI3M MOXKET OKa3bIBaTb He TOJIBKO
TeJieMaTuYecKye yCIyTy CBSI3U, HO U YCITYTH,
TEXHOJIOTMYECKM Hepa3pbIBHO CBSI3aHHbIE C
TeJleMaTUUeCKMMU YCIyraMy CBSI3M U HallpaBieHHbIe
Ha MOBBILIEHME UX ITOTPEeOUTETbCKOI LIEHHOCTH, eC/IN
IJISL 9TOTO He TPeOyeTCst OTHeIbHO JTULIEH3UN U UM
cobiofaTcs TpeboBaHMSs, TPeAyCMOTPEeHHbIe
IyHKTOM 25 HacTosmux [TpaBu. Ilepeuens yoiyr,






TEeXHOJIOTMYEeCKM HePa3pbIBHO CBA3aHHBIX C
TeJIeMaTU4YeCKMMU YCIyraMm CBA3M M HAaIIPpaBJI€HHbIX
Ha ITOBbIIIEHNE UX l'IOTpe6I/ITe}'IbCKOI71 OEeHHOCTH,
orpenendeTcd orrepaTopomM CBA3N.

9. Omepatop CBsI3M 00s513aH CO3/1aBaTh CUCTEMY
MHDOPMAIMOHHO-CIIPaBOYHOTO 06CTY)KMBAHUS B
1eJIsIX TIPeOCTaBIeHMsI abOHEHTY U (MUJTN)
T0JIb30BaTe0 MHGOPMAIMH, CBSI3aHHOIA C
OKa3aHMeM TeJleMaTUIeCKIX YCIYT CBSI3M.

10. B cucteme nHGOpPMAaLMIOHHO-CIIPABOYHOTO
00CTY>XKMBaHMSI OKa3bIBAIOTCS TIIaTHbBIE U
6ecruiaTHbIe MHGOPMAIMOHHO-CIIPaBOUYHbBIE YCTYTH.

11. OnepaTop CBsI3M OKa3bIBAeT OECIIJIATHO U
KPYTJIOCYTOUHO c/ieAylolie MHGOpMaIMOHHO-
CIIpaBOYHbIE YCIYTU:

a) mpegocTaBaeHue nHGopMalu 06 OKa3bIBa€MbIX
TeJeMaTUYeCKUX YCIyTax CBS3M;

0) npemocTaByieHre MHGOpMaLyu o Tapudax
(TapudHBIX MIaHaX) IJ1S1 OTIAThI TEJIEMATUUECKUX
YCJIYT CBSI3U, O TEPPUTOPUM OKA3aHUS
TeJIeMaTUYEeCKUX YCIIYT CBSI3U (30HE 0OCTY;KMBAHMS);

B) IIpeAOCTaBIeHe aOOHEHTY MH(popmMaLym o
COCTOSTHUM €T0 JIMIIEBOTO CUeTa;






r) Ipuem OT aboHeHTa U (M) 1M0JIb30BaTes
MHbOPMAIMM O TEXHUYECKUX HeUCITPAaBHOCTSIX,
MPensTCTBYOLIMX [10JIb30BaHUIO TeJleMaTUYeCKUMU
yCIIyramu CBSI3U;

I) TIpefocTaBiaeHne HOpMalu 0 HaCTPoiTKax
abOHEHTCKOTO TepMUHasa 1 (WIN)
T10JIb30BATEIbCKOTO (OKOHEUHOT0) 000PYA0BaHMS
ILIS TIO/Ib30BAaHMS TeJleMaTUYeCKUMU yCayraMu
CBSI3U.

12. TTepeueHb 6ecriyiaTHbIX MHMOPMAIMOHHO-
CIIPAaBOYHBIX YCJIYT, IIPELYCMOTPEHHBIX ITYHKTOM 11
HacTrosiux [IpaBuii, He MOKeT ObITh COKpallleH.
Oka3aHMe 6ecryiaTHbIX MHGOPMAIMOHHO-
CIIPaBOYHBIX YCJIYT MOXXET IIPOU3BOAUTHCS C
MCIIOIb30BaHMeM aBTOMH(OPMaTOPOB UK
MHPOPMAaIMOHHBIX CUCTEM, JOCTYITHBIX B
MH(pOpMaIMOHHO-TeJIeKOMMYHUKAI[MOHHO CeTH, B
KOTOPOJ OmlepaTop OKa3bIBaeT TejleMaTuueckye
YCIIYTU CBSI3U.

13. OnepaTop CBsI3M CAaMOCTOSITEJILHO OIpeaessieT
repeyeHb OKa3bIBa€MbIX IIJIATHBIX MH(MOPMAIMOHHO-
CIPABOYHBIX YCJYT ¥ BpeMsI UX OKa3aHMS.

14. OnepaTop CBsI3U 06s13aH MIPeOCTaBUTh AOOHEHTY
" (WK) TI0JIb30BaTe/I0 HEOOXOAMMYIO [J1sT
3aKJII0YEHUS Y MCIIOIHEHUST TOTOBOpa MHMOpMaIuio,






BKJTIOUAIOIIYIO B Ce0sI:

a) HauMeHoBaHMe (hbUpMeHHOe HauMeHOBaHMe)
omeparopa CBsI3U, lepeueHb ero GuanagoBs, MecTa ux
HaXOXIEeHUS U PEXXUM paboThI;

0) PeKBM3UTHI BHIJAHHOJ OTIEPaTOPY CBSI3Y JINIEH3UN
Ha OCYIleCTBIeHMe AesTeTbHOCTU B 00/1aCTU
OKa3aHMS YCIYT CBS3U (Jajiee - TULEH3Us) U
JIULEH3VOHHbIE YCIIOBUS;

B) COCTaB TeJIEMATUYECKUX YCIYT CBSI3U, YCJIOBUS U
MOPSIAOK UX OKa3aHMUS B COOTBETCTBUMA C
Hacrosimymu [IpaBuiamu, B TOM UKCTIe
UCIOJIb3yeMble ab0OHEHTCKYe MHTepdeichl;

) Iuamna3oH 3HaUYeHMi [ToKa3aTesieli KauecTBa
00CTY>KMBaHMsI, 00eCIIeuBaeMbIX CEThIO Iepeaaun
IaHHBIX, B IIpeiesax KOTOPOTo aOOHEHT BIIpaBe
YCTAHOBUTD B JOTOBOPE HEOOXOIMMbIE EMY
3HaYeHUs;

Il) iepevyeHb U OTMCaHMe TPeUMYIIEeCTB U
OTpaHMYeHMH B OKa3aHUM TeJleMaTUIeCKUX YCIIyT
CBSI3U;

E) TapI/ICbe Ha TejieMaTUu4YeCKue yCIyIm CBA3U;

) TIOPSIIOK, hopma U TapudHbIe TIaHbI /I OTIJIAThI
TeeMaTU4eCKUX YCIIYT CBSI3U;






3) HoMepa TejiehOHOB CUCTeMbI MHPOPMALIMOHHO-
CITPaBOYHOTO OOCTYKMBAHUS U YHUDULIIVMPOBAHHbIA
yKasaTejb MH(POpMaLOHHO CUCTeMbI OTlepaTopa;

) TepeveHb YCIYT, TEXHOJIOTUYECKM HEPA3PhIBHO
CBSI3aHHBIX C TeJleMaTUUeCKUMM YCIyTaMy CBSI3U U
HalpaB/IeHHbIX Ha MOBbILIEHME UX TOTPEOUTENbCKOM
[IEHHOCTH,

K) IIepeyeHb MeCT, TIe abOHeHT U (M)
M0JIb30BaTe/b MOTYT B ITIOJTHOM 00'beMe
03HAaKOMUTBCS ¢ HacTosuumMmu [IpaBuinamu;

J) IepeveHb MIPUHMMAaEMbIX Ha JOOPOBOIbHOM
OCHOBe JOTIOJTHUTEIbHBIX 00s13aTeIbCTB OlepaTopa
CBSI3U TTepes abOHEeHTOM U (WIN) TI0JIb30BaTejIeM, B
TOM 4MCJIe:

onucaHue Mep, MPersITCTBYIONMX PaCIIpOCTPaHEHMIO
criamMa, BpeJIOHOCHOT'O ITIPOrpaMMHOTI0 00eCIIeueHMs
" Apyroii uHbopMaIuu, 3arpeleHHo’ K
pacnpoCTpaHeHUI0 3aKOHOAATe/IbCTBOM PocCuiicKoim
OQenepanymy;

OTBETCTBEHHOCTbh OlepaTopa TejeMaTudeCckux yCayr
CBSI3U Mepe]; abOHEeHTOM U (MJIM) MOJIb30BaTeIeM 3a
IercTBUe win 6e3eiicTBIe, CIIOCOOCTBYIONIee
pacrnpocTpaHeHUIO cllaMa, BpeJ,OHOCHOTO
MPOrpaMMHOT0 obecrieueHus U I pyToi






nHbOpMaIMK, 3aTIpelleHHOM K pacipoCTPaHEeHMIO
3aKOHOaTeabCTBOM Poccuiickoit @enepanymn.

15. OnepaTtop cBSI3M 06sI3aH 110 TPEOOBAHUIO
aboHeHTa U (MIM) TT0JIb30BATEIS IIPEIOCTABUTh UM
MoMuMo MHbOPMaIMK, TPeayCMOTPEHHO TYHKTOM
14 Hactosiiumx [TpaBuii, JOTIOTHUTENBbHYIO
mHpopmaimo 06 OKa3aHUM TeeMaTUIeCKUX YCITYT
CBSI3N.

Wudbopmanmst OBOAUTCS OO0 CBeeHNsI abOHEeHTa U
(MIn) mOJIb30BaTE/ISl Uepes CaT orepaTopa CBSI3U B
MHOOPMAIMOHHO-TeJIeKOMMYHMKALIMOHHOM CeTH
"MIHTepHeT" Wiu cucteMy MHMOpPMaLMOHHO-
CITPABOYHOTO 0OCTYKMBAHMS HA PYCCKOM SI3bIKe (TIPU
HeOOXOAMMOCTY Ha MHBIX SI3bIKax) OeCIIaTHO B
HATJISIHOM U JOCTyIHOM dhopMme. 1o 3asaB/IeHMIO
aboHeHTa HalpaBJieHMe MHGOPMAaLM BO3MOKHO Ha
YKa3aHHbIV UM afpec 3JIeKTPOHHO IMTOYThI WJIN
9JIEKTPOHHbIN aJpec CUCTEMbI CAaMOOOCTYKMBAHMS
orepaTopa CBsI3U, Yepe3 KOTOPYI0 a60OHEHTOM
OCYILeCTBJISIETCS IOCTYT K CBeIeHUSIM 06
OKa3bIBa€MbIX €My TeJleMaTUYeCKUX YCJIyrax CBsI3N,
pacueTrax C orlepaToOpoM CBSI3U U MHOV MHpOpMaLumn
(MMYHbBIN KAOUHET).

1. NOPAAO0K U YCNOBUA 3AK/IIOYEHWA 10TOBOPA






16. TenemaTuueckue yCJIyTu CBSI3M OKa3bIBAKOTCS
OIepaToOpOM CBSI3M HA OCHOBaHMM JOTOBOPA.

17. IoroBOp 3aK/I0YaeTcs IyTeM OCYLeCTBIeHUS
KOHKJIIOIEeHTHbBIX OeMCTBUI WK B IMCbMEHHOM!
dbopme B 2 sak3eMIUISIpaX, OAMH U3 KOTOPBIX
BpyuaeTcst aboHeHTY. [TopsSiAOK OCyIeCTBIEHNS
KOHKJIIOJIeHTHBIX AEeCTBUIA, a TAKKe UX IIepeyeHb
yCTaHaBJIUBAIOTCS 0epToii.

IoroBop 06 0Ka3aHUM Pa30BbIX TeJIeMaTUUECKIUX
YCJTYT CBSI3U B ITYHKTAaX KOJUIEKTUBHOTO TOCTYIIA
3aK/II0YaeTCs MyTeM OCYILeCTBIEHUS
KOHK/IIOIeHTHBIX AelicTBuii. Takoit JoroBop
CUMTAETCs 3aK/II0YeHHBIM C MOMEHTa
OCYIIIeCTBJIEHUS T10JIb30BaTE/IEM AeCTBUMA,
HallpaBJIeHHDLIX Ha MoMy4YeHue U (UIn)
UCII0JIb30BaHMe TejleMaTUYeCKUX YCIIYT CBS3N.

17(1). B ciayyae 3aKk/Ir0u€HMSI CPOYHOTO AOTOBOPA 06
OKa3aHMM Pa30BbIX TeJleMaTU4YeCKNX YCIyT CBSI3U B
ITyHKTaX KOJUIEKTMBHOTO JOCTYIIA ONepaTop CBI3U
OCyLIeCTBJsIeT UAeHTU(DVKALMIO I10Ib30BaTesel 1
MCII0JIb3YEMOTO MMM OKOHEYHOTO 000PYA0BaHMS.

UnenTtudukaums mojib3oBaTesiss OCyIeCTBIISIeTCS
oIepaTopoM CBSI3Y ITyTeM YCTaHOBIeHUST haMuainm,
MMeHM, OTYeCTBa (MIpU HAJIMYKUI) TI0JIb30BaTeJsl,
MOATBEPXKIaeMbIX JOKYMEHTOM, Y OCTOBEPSIOII M






JIMYHOCTb, JIMOO MHBIM CITIOCOO0M, 06eCeunBamIIMM
IOCTOBEPHOE YCTaHOBJIEHME YKa3aHHbIX CBeIeHU, B
TOM YMCJIe C MCII0b30BaHMeM ¢emepanbHO
rocyaapCTBEHHO MH(POPMALIMOHHO CHUCTEMBbI
"EnuHas cucreMa uaeHTUGUKALUA U
ayTeHTUUKALMK B UHGPACTPYKTYPE,
obecmeunBaroniei MHGOPMaIMIOHHO-
TEeXHOJIOTMYeCKOoe B3aMMO/ielicTBIe
MHGOPMAIMOHHBIX CUCTEM, UCTIOIb3yeMbIX 151
MpeJloCTaB/IeHNs TOCYAaPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT B 37IEKTPOHHOI hopme", miin
IOCTOBEPHOTO YCTAaHOBJIEHUSI a0OHEHTCKOTO HOMepa,
Ha3HAYeHHOTO M10JIb30BaTe/I0 B COOTBETCTBUM C
IOTOBOPOM 06 OKa3aHMUM YCIYT TOABUKHOIA
panuoTenie)OHHOI CBSI3U, 3aK/IIOUEHHBIM C
oTepaTopoM CBSI3M.

VnenTudukanyms OKOHEYHOTIo 060PYI0BaAHMS
OCYIIECTBJISIETCS CPEACTBAMMY CBSI3Y OIlepaTopa CBsSI3U
IyTeM OIpeaeeHNs] YHUKAJIbHOTO UAEHTU(UKATOpA
000pyIoBaHMsI CeTelt mepenaun JaHHbIX.

18. OkazaHue TeneMaTUYECKMX YCIIYT CBSI3U C
MpefoCcTaB/eHeM IOCTYIIa K CeTU Mepeaadyy JaHHbIX
C MICIT0JIb30BaHMEeM aO0HEeHTCKOJ JTMHUA
OCYILeCTBJISIETCSI HA OCHOBAHMM AOrOBOPA,
3aKJII0YEHHOTO B MMCbMEHHOI opMe.






JlJ1s1 3aKJII0UeHM s JOTOBOpA C IpeoCTaB/IeHeM
IOCTYIIa K CEeTU Tepeaady TaHHbBIX C
MCIT0/Ib30BaHMeM aO0OHEHTCKO JIMHUM JTULIO,
UMemwllee HaMmepeHye 3aKIIYNUTh JOTOBOD (Jaee -
3asBUTeJIb), II0JlaeT OIepaTopy CBI3MU 3asBIeHM e O
3aK/II0YEeHMU JOTOBOPA (Jajiee - 3asiBjieHne).

[Topsimox peructpauyu u hopma 3asBIeHUI
YCTaHABJIMBAKOTCS OlepaTopom CBsi3u. OmepaTop
CBSI3M 00SI3aH OTIOBECTUTD 3asIBUTEJISI O PerUCTpallum
3asIBJIeHUS B 3-THEBHBIN CPOK.

OnepaTop CBA3M He BIIpaBe O0TKa3aTb 3a4ABUTEJIO B
nmpmeme M paCCMOTPEHNUM 3aABJIE€HUAI.

19. OnepaTop CBSI3M B CPOK, He IpeBbilaonui 30
IHeJ C OaThl peTUCTPaL UM 3asIBJIEHNSI, OCYILECTBIISIET
MIPOBEPKY HAJIMUMS TEXHUUECKOI BO3MOXHOCTU [IJISI
NpefoCTaB/IeHMs JOCTYIIA K CeTU Iepefaun JaHHbIX.
[Tpu ee HanMuMM onepaTop CBSI3U 3aKII0YAET C
3asIBUTeJIeM IOTOBOD.

20. OnepaTop CBSI3M MMeeT MPaBOo OTKA3aTh B
3aKJII0UeHMH IOTOBOPA ITPU OTCYTCTBUYM TEXHUYECKOIA
BO3MOXXHOCTH JJIs TPef0CTaBIeHUs TOCTYIIa K CeTU
rnepenauu naHHbIX. [Ipy 3TOM 0 CBOEeM OTKa3ze
orepaTop CBSI3U 00sI3aH COOOLINUTH 3asIBUTEIO B
MMCbMeHHOV (popMe B CpOK, He IpeBbimaroImii 10
IHe ¢ JaTbhl OKOHYaHMS IPOBEPKH,






NpenycMOTPeHHOM IyHKTOM 19 HacTosmux IIpaBuit.

B cyriydae oTKasa MM YKIOHEHMS orepaTopa CBSI3U OT
3aK/IIOYEHMS JOTOBOpA 3asIBUTEJIb BIIPaBe
00paTUTHCS B Cy[, C TpeboBaHMEM O IMMOHYKIEHUA
oriepaTopa CBSI3U K €ro 3aK/IveHno. bpems
IOKa3bIBaHMS OTCYTCTBUSI TEXHUYECKOIA
BO3MOSKHOCTY JJIS1 ITPeAOCTaBAeHMUS JOCTYIIA K CETU
repenavy JaHHbIX JEXKUT Ha OIepaTope CBSI3M.

21. CTopoHaMu OOroBOpa, 3aK/I0YaeMOro B
MUCbMEeHHOV (popMe, MOTYT BbICTYIIATh IPasKIaHNH,
IOpUAMYECKOe JINIIO MO0 MHAVBUIYATbHbBIN
npearpuHuMaTelb, C OOHOM CTOPOHBI, U OIIEPaATOP
CBSI3U, C APYro¥ CTOPOHBI. [Ipu aTOM:

IpaXOgaHUH IIpeabiaBIgeT JOKYMEHT,
YJIOCTOBepHIOH_U/Iﬂ €ro IMYHOCTD;

MpeJiCTaBUTEb OPUANYECKOTO JINIIA ITPeIbsIBIsIEeT
IOKYMEHT, TIOATBEPsKAAIOLIMI €T0 MTOTHOMOUMS
(IOBEpEeHHOCTDb U/ COOTBETCTBYIOIIEE PelleHN e
eIMHOJIMYHOTO MCIIOJTHUTEIbHOIO OpPraHa), a TakKe
KOITMIO CBUJIETEJILCTBA O TOCYAAPCTBEHHOIA
perucTpauum PUIMIECKOTo JUIIA;

MHAVBUAYAIbHBIN NIPeANIPUHUMATE/b TPeIbsIBSIeT
JIOKYMEHT, YAOCTOBEPSIIOIINIA €T0 JIMUHOCTD, & TAKXKe
KOIIMIO CBUIETEIBCTBA O TOCYAAPCTBEHHOI






perncTpauuy B KaueCTBe MHAVBYAYAIbHOTO
NpeanpyuHUMAaTeIs.

IloroBop, 3aK/II04aeMblii C TPKITAHUHOM B I1€JISIX
T0JIb30BaHMS TeJeMaTUIeCKMMMU YCITYyTaMMU CBSI3U JIJIST
JIMYHBIX, CEMEHBIX, JOMAIIHMX 1 MHBIX HYX]I, He
CBSI3aHHBIX C OCYIIeCTBIEH/EM
MpeanpUHUMATEeIbCKO TesTeIbHOCTH, SIBJISIETCSI
ITyOJMYHBIM TOTOBOPOM U 3aK/TI0UaeTCs Ha
HeoTpeieJIeHHbIN CPOK. 10 KeTaHuIo 3asIBUTEIS C
HMM MOJKET ObITh 3aK/II0UEH CPOYHBII TOTOBOP.

22. B noroBope, 3aKiH04aeMOM B MIMCbMEHHOM
dbopme, 1OKHBI OBITh YKA3aHBbI :

a) JaTa ¥ MeCTO 3aK/II0UeHMs JOroBOpa;

0) HauMeHOBaHMe (pMpPMEHHOe HaMeHOBAaHME) U
MeCTO HaxXxOXeHus orepaTopa CBSI3U;

B) PEKBU3UTHI PACYETHOIO CUETa OIepaTopa CBSI3U;

I') PeKBU3UTHI BbIJAHHOI OTIEpaTOPY CBSI3U
JULIEH3UM;

1) cBeZleHMsI 00 abOHeHTe:

bammnus, MMs1, OTUYECTBO, JATa ¥ MECTO POXKIEHMS,
PeKBU3UTHI JOKYMEHTA, yI0CTOBEPSIOIIero
JIMYHOCTb, - AJIS1 TPaXKIaHUHA;






HauMeHOBaHMe (bupmMeHHOe HauMeHOBaHMe), MeCTO
HaXOXXIEeHMs, OCHOBHOI IOCyapCTBEHHBI
perncTpauMOHHbIV HOMED, MHAMBUAYaIbHBII HOMED
HaJIOTOIIJIaTeIbIIMKA - IJIS1 OPUANYECKOTO JINLA;

PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIEro
JIMYHOCTD, Y CBUIETEIHCTBA O FOCYAAPCTBEHHO
perucTpauyuy B KauecTBe MHAVBUAYAIbHOTO
MpeINPUHUMATES - /IS UHAVMBUIYATbHOTO
MpenpuHuMaTes;

€) aZipeC YCTaHOBKM I10JIb30BaTeIbCKOTO
(OKOHEUHOTr0) 060PYIOBAaHMS U OIMCAaHME
abOHEHTCKO¥ JIMHUM (TIPU JOCTYTIIEe K CeTH Tepeiaun
IAaHHBIX C UCITOJIb30BaHMEM aOOHEHTCKO JIMHUN);

K) TeXHUYeCKye IoKa3aTesn, Xxapakrepyusyroluiye
KauecTBO TejleMaTU4YeCKMX yCIyr CBSI3Y (B TOM 4uclie
I10JIOCY IIPOIYCKaHUS IVHUM CBSI3U B C€TU IIeperaun
JAHHDIX);

3) TeXHUUECKe HOPMbI, B COOTBETCTBUM C KOTOPbIMMU
OKa3bIBAIOTCS TeJIeMaTUYeCKMe YCIYTHU CBSI3U U
TEXHOJIOTUYECKM HePa3pPbIBHO CBSI3aHHbIE C HUMU
YCIyTH;

1) Tapudsl ¥ (Win) Tapu@HbIi TI7IaH AJ1S1 OTUIATHI
TeeMaTUYeCKUX YCIIYT CBSI3U B POCCUICKUX PYOIISX;






K) a/ipec u Crocob JOCTaBKM CUETa 3a OKa3aHHbIE
TeJIeMaTUYeCKMe YCIYTY CBS3Y;

JI) TIpaBa, 06SI3aHHOCTY U OTBETCTBEHHOCTh CTOPOH, B
TOM YMCJIe 00s13aTeIbCTBA OTIEPaTOpPa CBSI3U 10
COOGJTIOAEeHNIO CPOKOB U MOPSIAKA YCTpaHEeHUS
HEUCITPaBHOCTEN, TIPEISITCTBYIOUIMX IT0JIb30BAHUIO
TeJleMaTUYEeCKMMU YCITyraMy CBSI3U;

M) CPOK JIeiICTBUSI JOTOBOPA;

H) MepeuyeHb JOIOJTHUTETbHbIX 00s13aTeIbCTB Iepes,
ab0HEeHTOM, TOOPOBOJIBHO IIPUHMMAEMbBIX Ha Ce6sI
OIlepaTOpPOM CBSI3M.

22(1). B moroBope c abOHEHTOM - I0PUINIECKUM
JIULIOM JIOO MHAMBUIYATbHBIM IIPEANPUHUMATEIEM,
IIOMMMO CBe[JeHWi, YKa3aHHbIX B ITYHKTe 22
HacTosilux [IpaBui, npegycmMaTpuBaeTcs
00s13aHHOCTD MPe0CTaBAEHNS OTIepaTOPy CBI3U
IOPUIMYECKUM JIMIIOM JIMO0 MHAVBUAYATbHBIM
NpeAInpyuHUMAaTeIeM CIIUCKA UL, UCIIOJIb3YLUX
ero 1MoJib30BaTe/ibckoe (OKOHeYHOe) 060pyIoBaHuKe,
M YCTaHABAMBAETCS CPOK MPeoCTaBIeHUS
YKa3aHHOTO CIIMCKA, a TAKKe YCTAHABIMBAETCS, YTO
YKa3aHHbII CITMCOK TO/KEH ObITh 3aBepeH
YIIOJTHOMOYEHHBIM ITPeCTaBUTEeIeM I0PUANIECKOTO
nuia 160 UHAMBUAYATbHBIM IIpepYUHUMATEEM,
copepskaTh CBeeHMs O INLAX, UCIIOJIb3YIOUMUX ero






M0/Tb30BaTe/Ibckoe (OKOHeUHOoe) 000pyioBaHNe
(bammnus, umsi, 0TYECTBO (IPU HATUYUA), MECTO
JKUTEebCTBA, PEKBU3UTHI JOKYMEHTA,
YIIOCTOBEPSIIOIIETO IMYHOCTD), ¥ OOHOBJISITHCS HE
peske O HOIO pa3a B KBapTall.

23. B moroBope A0/IKHBI ObITh YKa3aHbI CJIeIyIOIIe
CYIIeCTBEHHbIE YCIOBUS

a) COCTaB OKAa3bIBA€MbIX TEJIEMATUUECKUX YCITYT
CBSI3U,

0) MCIIoIb3yeMble a00OHEHTCKIE MHTePGeCH;

B) Tapu®dsl 1 (Mau) TapudHBIE TIJIAHBI JIJIS OTIAThI
TeeMaTUUYeCKMX YCIIYT CBSI3N;

T) OPSIAOK, CPOK U popmMa pacueToB.

24. OnepaTop CBSI3U BIIPABE MOPYUUTH TPETHEMY
JINITY 3aK/IIOUNTD JOTOBOP OT MMEHM U 3a CYeT
oreparopa CBsI3U, a TaKKe OCYILeCTBJISITh PACYeTHhI C
abOHEHTOM OT MMEeHMU OllepaTopa CBSI3N.

I[To moroBOPY, 3aK/IFOUEHHOMY YIIOJITHOMOYE HHBIM
TPeTbUM JIMLIOM OT MMEHM U 3a CUEeT orepaTopa
CBSI3U, TpaBa 1 00SI3aHHOCTY BO3HUKAIOT
HEeIOoCPeACTBEHHO Y OIlepaTopa CBSI3M.

25. OmepaTop CBSI3Y He BIIpaBe Mpu 3aKII0UeHUN






JIOTOBOpa HaBSI3bIBATh AOOHEHTY U (MJIN)
M0JIb30BATEJTI0 OKA3aHVe MHBIX YCIYT 32 OTeTbHYI0
TIary.

lIl. NOPAA0K W YCNOBKUA UCNOJIHEHUA AOTOBOPA

[TpaBa 1 0613aHHOCTY CTOPOH IPYU UCITIOTHEHUY
IOrOBOpa

26. OmepaTop CBSI3Y 00sI3aH:

a) OKa3bIBaTh aOOHEHTY U (MJTM) TT0JIb30BaTEITIO
TejleMaTUYeCKue yCJIYTU CBSI3U B COOTBETCTBUM C
3aKOHOIaTeJbHBIMM U MHBIMU HOPMATUBHBIMU
MMpaBOBbIMM akKTamMu Poccurickoit ®egepainn,
Hactosuumu [TpaBuiiamu, muieH3uein 1 JoroBopom;

0) n3BemaTb abOHeHTa U (MJIM) TT0JIb30BATEIS B
MecTaxX paboThl ¢ abOHEeHTaMU U (UJTK)
0JIb30BaTENSIMU, Yepe3 CBOI CaliT B
MHOOPMAaIMOHHO-TeIe KOMMYHUKALIMOHHO CeTu
"nTepHeT" U (Win) MHGOPMaIMOHHbIE CUCTEMBI 00
M3MeHeHUM TapudOB U (M) TapubHBIX TUIAHOB JJISI
OIUIaThI TeJIEMaTUUYECKUX YCIYT CBSI3U HE MeHee YeM
3a 10 mHei 10 BBeeHUsI HOBbIX TapudoB 1 (Mn)
TapudHbIX I1aHOB. [1o 3asiBIeHNI0 aO0OHEHTA
u3BelleHne 06 u3MeHeHUM TapudoB U (UIK)
TapuGHbBIX JIAHOB JIJIs OTJIAThI TeJIeMaTUUYeCKUX
YCIIYT CBSI3U BO3MOYKHO OCYILIECTBJISITh Uyepes






YKa3aHHBbI M afipec 3JIeKTPOHHOJ ITOUThI VN
9JIEKTPOHHBIN aJipec TMYHOTO KaOWHeTa;

B) HA3HAYATh 110 COIJIACOBAHMIO C ADOHEHTOM U (UJIN)
10JIb30BaTe/IeM HOBbIe CPOKM OKa3aHUS
TeeMaTUYeCKMX YCIYT CBSI3U, eCIV HecoboaeHne
YCTaHOBJIEHHOTO CpOKa GbII0 00YCIOBIEHO
00CTOSITETLCTBAMM HEITPEOHIOIMMOI CUJIBI;

I) YCTPaHATb B YCTAHOBJIEHHbIN CPOK
HeUCIIPaBHOCTH, NIPEISITCTBYIOLIVE UCII0/Ib30BaHUIO
TeleMaTUIYeCKMMHU ycayramu cBsisu. Mabopmaius o
CpOKax yCTpaHeHMsI HeUCIIPaBHOCTE,
MPensTCTBYOLIMX [10/Ib30BaHUIO YCIYraMy CBS3H,
pasmMelaeTcs Ha caiiTe oriepaTopa CBI3M B
MHGOPMAIMOHHO-Te/IeKOMMYHUKAILMOHHO CeTu
"nTepHeT”;

1) U3BeIaTh abOHEeHTa U (MJM) TT0JIb30BaTE IS
yIOGHBIM [IJISI HUX CIIOCOOOM He To3Hee ueM 3a 24
yaca o JeiiCTBUSIX, TpeJIIPMHMMAaeMbIX B
COOTBETCTBUM C ITyHKTOM 27 HacTosmux [IpaBui;

€) BO300HOBUTH OKa3aHye TeleMaTUUYeCKuX yCayT
CBSI3Y A0OHEHTY U (WJIM) TT0Ib30BaTe0 B TeUeHue
CYTOK CO JHS NpeoCTaBJIeHs JOKYMEHTOB,
MOATBEPKAAOIIVX TUKBUOALIUIO 3a00/KEHHOCTY 110
oIvIaTe 3TUX YCIYT (B CJlyyae IPUOCTaHOBJIEHUS
OKa3aHus yCIyT);






) 06eCTeYnTh B Le/ISIX OKa3aHMS TeJleMaTUUeCKUX
YCIIYT CBSI3M BbIJle/ieHMe aOOHEHTCKOMY TepMUHATY
CeTeBOro azipeca;

3) BBITIOJTHATH 00513aTe/IbCTBA, IIPEeIyCMOTPEeHHbIe
MOAMYHKTOM "H" MyHKTa 22 HacTosmux [IpaBui;

1) UCKJTIOUUTh BO3SMOXKHOCTb JOCTYIIA K
MH(POPMAaIMOHHBIM CHMCTEMAaM, CETEBbIE afipeca VIn
YHUGUIMPOBAHHbBIE YKAa3aTeIN KOTOPHIX aO0OHEHT
COO00IIaeT OrepaTopy CBSI3Y B MPEAyCMOTPEHHOM
JIOTOBOPOM BUJIE;

K) IIpU MMOCTYIIEHUM COOTBETCTBYIOIIETO 3aIIpoca OT
oprasa, OCyIeCTBJISIOIIero OrepaTuBHO- PO3bICKHYIO
IesATeNbHOCTh, B TeueHue 3 pabounx JHei co JHs
ITOJIyYeHMSI TAKOTO 3aIIpOCa HAIpaBUTh AO0OHEHTY
3ampoc ¢ TpeboBaHMeM ITOATBEPINUTh COOTBETCTBIE
IIepCOHAIbHBIX JAHHbBIX (PAKTMUECKOTO I10Jb30BaATES
CBeIeHMSIM, 3asIBJIEHHBIM B IOTOBOPE, C YKa3aHMEeM
JAThI IPEeKpallleHyss OKa3aHMs YCJIYT CBSI3M B CJlydae
HeIOATBEPKAEeH s COOTBETCTBMS ITepCOHATbHbIX
OAHHBIX OJHUM UM HECKOJIBKMMU U3 CJIeIYIOIAX
CII0CO00B:

ITyTeM OTIIPaBKM KOPOTKOTO TEKCTOBOTO COOOIEH NS
10 CeTU MOABUKHOI paanoTenedOHHOI CBSI3H;

IIyTeM OTIIPABKU COO6H.I€HI/I$I C CII0JIb3OBaHMEM






CIIpaBOYHO-MHPOPMAIMOHHOI CTYKObI oriepaTopa
CBSI3Y, B TOM UM CJie aBTOMHGOPMATOpa;

C UCMOJIb30BaHMeM MHGOPMAI[MIOHHO-
TeJIeKOMMYHUKAIIMOHHOM ceTu "VIHTepHeT", B TOM
yycJie yTeM OTIPaBKM COOOIEHMSI IO 37IeKTPOHHOM
noure (IIpy HAIMUMUM afipeca) JInbo myTeM OTIIPaBKU
yBeZOMJ/IeHMS C VICII0/Ib30BaHMEM CUCTEMbI
CaMOoOOCTy>KMBaHMS OTIeEpaToOpa CBSI3U, Uyepes
KOTOPYI0 a60OHEHTOM OCYIL[eCTBSETCS JOCTYII K
cBefeHMsIM 00 OKa3bIBaeMbIX €My TeJleMaTUYeCKUX
yCIyrax CBSI3M M O pacyeTax € OIepaTopoM CBs3Y, a
TaKKe K MHOM MHMOpMaIu (IMYHBIN KaOWHET);

JI) TOBTOPHO MHGOPMMUPOBATh a60OHEHTA B MOPSIAKE,
MpeayCMOTPEHHOM MOAITYHKTOM "K' HaCTOSIIEro
MMYHKTAa, O CPOKAX ITPEeKpalleHMsT OKa3aHUs YCIyT
CBSI3U B CJlyyae HeIOATBepKAeHUs COOTBETCTBUS
MepCOHAMbHBIX JaHHbIX (AaKTUUYECKOTO MOIb30BaTe s
CBeJIeHUSIM, 3asiBJIEHHBIM B IOTOBOpE, He M03Hee
yeM 3a 3 CYTOK [0 IpeKpalleHns OKa3aHus yCayT
CBSI3U;

M) o6ecIieunTh AJ1s1 abOHEeHTa BO3MOKHOCTD
MTOATBEPKIAEHNSI COOTBETCTBUS IIePCOHATbHBIX
JAHHbBIX (DAKTMUECKOrO I0JIb30BaTe/IS CBEJeHMIM,
3asIBJIEeHHBIM B [IOTOBOPE, ITyTeM ITpe/ICTaBIeHNMs
orepaTopy CBSI3U JOKYMEHTA, YA,0CTOBEPSIOIIEro






JIMYHOCTD, a TAKXKe UCII0JIb30BaHMUS OLHOTO U3
MpeIoCTaBIIsIeMbIX OTIEPAaTOPOM CBSI3U CIIOCOOOB
(TIpu UX HAIMUMMK), YKA3aHHBIX B ITOOITYHKTE "K'
MmyHKTa 28 HacTosmux [TpaBui, mpoMHGOpMIMPOBaB
abOHEeHTa 0 TaKMX CIIOco6ax Mpy HAIpaBJIeHUN eMy
3ampoca B COOTBETCTBUM C ITOAITYHKTOM "K"
HAaCTOSIIero MyHKTa 100 yka3as B 3aIpoce
37IeKTPOHHBIN afpec CTPaHUIIbI CaliTa orepaTopa
CBSI3U B MH(QOPMaILMOHHO-TeJIeKOMMYHUKAI[MOHHOM!
cetu "VIHTepHET", HAa KOTOPOI pa3MelleHa
MHboOpMaIMs 0 TaKUX CIIOCcobax.

27. Omepatop CBsI3¥ BIIpaBe:

IIPUOCTaHABINBATh OKa3aHye TejleMaTUYeCKUX yCIyT
CBsI3M AOOHEHTY U (MJIM) TT0JIb30BATETI0 B C/Tyyae
HapyleHusI ab0OHEeHTOM U (WIK) TO0b30BaTeeM
TpeboBaHMI, TPeAYCMOTPEHHBIX TOTOBOPOM, a TakKe
B CJIy4asix, yCTAHOBJIEHHBIX 3aKOHOaTe/IbCTBOM
Poccuiickoi ®epepauuiu;

OCYIIeCTBJSATh OTPaHUUEHYE OTIeNbHbIX IeCTBUIA
aboHeHTa 1 (WIK) 10Ib30BaTeJsl, €C/INU TaKue
DeiCTBUSI CO3AAI0T YTPO3Y AJ1s1 HOPMAaJIbHOTO
(YHKIIMOHMPOBAHUS CETU CBSI3U.

28. AGOHeHT 00s13aH:

a) BHOCUTD IIJIaTY 3a OKa3aHHbIE €MY






TeJleMaTUYeCKe YCAYTY CBSI3U U MHbIe
MpeayCMOTPEHHbIE IOTOBOPOM YCJIYTY B TIOJTHOM
obbeme ¥ B IIpeyCMOTPEHHbIN TOTOBOPOM CpOK;

6) UCIIOb30BAThH AJIS TIOTYYEHWS TeJIeMaTUIeCKUX
YCIJIYT CBSI3Y MOJIb30BATEIbCKOE (OKOHEUHOE)
o6opymoBaHue 1 IIPOrpaMMHOE 06ecIieueHmne,
KOTOpO€E COOTBETCTBYET YCTAHOBIEHHbBIM
TpebOBaHUSM;

B) COOOIIATh OMEePaTOPY CBSI3U B CPOK, He
npesblanmii 60 gHe, 0 MpeKkpalleHU CBOUX
MpaB BIageHUs U (M) TI0JIb30BaHUS TIOMEIeHEM,
B KOTOPOM YCTaHOBJIEHO I0JIb30BaTe/IbCKOE
(OKOHEeUYHOe) 060pyIOBaHMe, a TaKKe 00 U3MEeHEeHUN
dbamunuu (MMeHM, OTUECTBA) U MeCTa XUTEIbCTBA,
HauMeHOBaHMs (GUPMeHHOrO HaMMeHOBaHMs) U
MeCTa HaXOXOeHUS;

I) comepskaTh B MCIIPAaBHOM COCTOSIHUYM aOOHEHTCKYIO
JIMHUIO U TI0JIb30BaTE/IbCKOEe (OKOHEUHOE)
obopynoBaHyMe, HAXOASIIMeCS B TIOMeIeHUN
aboHeHTa, a TaKXe COOJII0aTh MpaBuia
9KCIUTyaTaluM 3TOTO 000PYAOBaHMS;

I) IpeIIPMHMMATDh MePbI IO 3aIIUTe aO0OHEHTCKOTO
TepMMHaJa OT BO3JIeiCTBUSI BpeJOHOCHOTO
MPOrpaMMHOI0 00ecCIIeueHus;






€) IIPernsITCTBOBATh PacpOCTpaHeHMIO crlaMa 1
BPeIOHOCHOIO POrpaMMHOT0 06ecreueH st C ero
ab0OHEHTCKOIo TepMMHANIA;

) TIpU TOCTYILJIEHMM 3aIpoca OT OIlepaTopa CBsSI3M C
TpeboBaHMeM ITOATBEPAUTh COOTBETCTBIE
[IepCOHA/IbHBIX JaHHBIX (PAKTMUYECKOIO I10/Ib30BATEIS
CBeIeHMSIM, 3asIBJIEHHBIM B IOTOBOPE, OCYIIECTBUTD
MTOATBEPKIAEHNE TIePCOHATbHbIX JaHHBIX ITyTeM
MIpeCTaB/IeHMs OIepaToOpy CBA3M JOKYMEHTa,
YIOCTOBEPSIOIIET0 JIMUHOCTb, I OJHUM U3
CJIeIYIONIMX MTPeJ0CTaB/IIEMbIX OIIEPATOPOM CBSI3U
CII0CO00B:

IIyTeM HalpaB/ieHUs OIlepaTopy CBSI3U 3JIEKTPOHHOIO
JOKYMEHTA, IO NMCAaHHOTO YCUIEeHHO
KBaTU(PUUMPOBAHHO 3JIEKTPOHHOI MONNChIO, TMO0
IIPY OCYILeCTBIEHNUY SOCTYIIA K CUCTEMe
CcaMoOOCTysKMBaHMS OTlepaTopa CBSI3U, yepes
KOTOPYIO a60OHEHTOM OCYIeCTBISIETCS JOCTYII K
CBeIeHMsIM 06 OKa3bIBa€MbIX €MY TeJIeMaTUYECKUX
ycJIyrax CBSI3M M O pacueTax C OIlepaTopoM CBSI3M, a
TakKe K MHOM MHbOopMalum (IMYHbIN KabUHEeT), ¢
MCIIOIb30BaHMEM YCUIEHHO KBaTM(UIIMPOBAHHOIA
3JIEKTPOHHOM MOIINCH;

C UCHOJIb30BaHKeM (emepanbHOI roCcy1apCTBEHHOM
MHbOpPMaIMOHHO cucTeMbl "EfquHasi cuctema






UIeHTUUKAUNY U ayTeHTUdUKALUU B
MHOPACTPYKType, obecIieunBaroein
MHGOPMAIMOHHO-TEXHOIOTYeCKOe
B3aMMO/IeiicTBME MH(POPMALIMOHHBIX CUCTEM,
MCITOJIb3YEeMbIX JIJISI TTPeJOCTaBIEHNUS
rOCYIapCTBEHHBIX M MYHUIIUITAIbHBIX YCIIYT B
9JIEKTPOHHO hopme" TPy HaTUIUU
MOATBEPKIEHHOM YUYETHOI 3aMcy B CUCTEME.

29. AGOHEHT BIIpaBe:

a) OTKa3aThCs OT OIUIAThI TeJIeMaTUYeCKUX YCITIYT
CBSI3M, HE IIPeyCMOTPEHHBIX JOTOBOPOM U
MpefoCTaBlIeHHbIX eMy 6e3 ero coriaacusi;

6) Ha3HauaTh 110 COTJIACOBAHMIO C OTIEPaTOPOM CBSI3U
HOBBIE CPOKM OKa3aHMS TeleMaTUYeCKNUX YCIyT
CBSI3M, €CJIM HeCOOTIOeH e YCTAHOBIEHHOTO CpoKa
OBLJIO 00YCJIOBJIEHO 0OCTOSITEILCTBAMM
HeIpeo0aMMOI CUJIBI;

B) Tpe6OBATh OT OTlepPaTOpPa CBSIA3U UCKITIOUEHMS
BO3MOXHOCTH JIOCTYTIa K MHGOPMaIMOHHBIM
CUCTEMAM, CeTeBbIE afpeca Wi YHUPUIVPOBAHHbIE
yKasaTesu KOTOPbIX aDOHEHT COO00IaeT orepaTopy
CBSI3U B MIpeayCMOTPEHHOM JOTOBOPOM BUJIE.

30. ITonb30BaTe b 06S3aH:






a) BHOCUTb IIJIATy 32 OKa3aHHbIE eMY
TeJleMaTUYeCKe YCAYTY CBSI3U U MHbIe
MpeayCMOTPEHHbIE IOTOBOPOM YCJIYTY B IIOJTHOM
obbeme;

0) MCITOJIb30BATD [JIs TTOTYYEHMS TeJIeMaTUYECKUX
YCJIYT CBSI3U I10JIb30BaTe/IbCKOE (OKOHEUHOE)
obopymoBaHMe U IMPOrpaMMHOe obecIieueHne,
KOTOPO€ COOTBETCTBYET YCTAaHOBJIEHHbBIM
TpebOBaHMSIM,;

B) IPeAIIPUHMMATh MePBI 10 3alIUTe a60HEHTCKOTO
TepMMHaJIa OT BO3JIEMCTBUSI BpeJOHOCHOTO
MPOrpaMMHOI0 00eCIIeueHus;

T) IPENSTCTBOBATh PACIIPOCTPAHEHMIO CTIaMa U
BpeJJOHOCHOTO ITPOTrPaMMHOTO 0becrieueHus C ero
abOHEeHTCKOro TepMUHaIa.

31. [lonp3oBaresnb BIpase:

a) OTKa3aThCs OT OIUIAThI TeJIeMaTUUeCKUX YCIIYT
CBSI3U, He TTpedyCMOTPEHHbIX JJOTOBOPOM U
TpeIoCTaB/IeHHbIX eMy 6e3 ero Coraacus;

6) Ha3HauaTh 110 COTJIACOBAHMIO C OTIEPaTOPOM CBSI3U
HOBbBIE CPOKM OKa3aHMS TeleMaTUUYeCKMUX YCIyT
CBSI3M, €CJIM HeCOOTIOeH e YCTAHOBIEHHOTO CpoKa
OBLJIO 00YCJIOBJIEHO 0OCTOSITEILCTBAMMU






HeIpeo0aMMOI CUJTBL.

IV. ©OPMA U ITOPA1OK
PACYETOB 3A OKA3AHHbBIE TEJIEMATUYECKHNE
VCJIYT'U CBA31

32. OntaTa OKa3aHHBIX TejleMaTU4eCKuUX yCIyT CBS3U
MOJKET OCYILECTBJISTHCS TI0 ADOHEHTCKOIA,
TIOBPEMEHHOJ MJIY KOMOMHMPOBAHHO CHCTEME
OTIaThI, IO 06beMY TIPUHSTONM, U (MIJIN) TIepeIaHHOi,
¥ (W) OTIIpaBJIeHHON, U (MIn) 06paboTaHHO, U
(unn) XxpaHUMOJi MHGopMaIuu am60 1o GakTy
OKa3aHMUS eAMHUYHON YCITyTH.

OmnepaTop CcBSI3U He BIIpaBe TpebOBaTh IIJIATY 3a
OKa3aHMe TeJeMaTUIYeCKUX YCIYT CBSI3U 34 TOT
Tepuo/i, B Te4eHre KOTOPOro OKa3aHue
TeJeMaTUYeCKUX YCIYT CBSI3U IPUOCTAHABINBAIOCH B
COOTBETCTBUM C 3aKOHOZATeJIbCTBOM Poccuiickoit
denmepanyn.

Ormnepatop cBsI3¥ 06s13aH BECTM JIMIEBbIE CUeTa
aGOHEHTOB, Ha KOTOPBIX OTPAXKAIOTCS IMOCTYILIEHNE
CPeICTB OIIepaTOPy CBSI3M, a TAKKE CIMCAHMEe ITUX
CPEIICTB B CUET OIUIAThI TeJIeMaTUYECKUX YCIIYT CBSI3M,
OKa3aHHbIX B COOTBETCTBUM C JOTOBOPOM.

33. Ilnara 3a nmpemocTaBjieHME OIIepaTOPOM CBSI3U
IOCTYyIIa K CeTU nepefauyy JaHHbIX B3MMaeTCs






OIHOKPATHO.

Tapud Ha mpegocTaBieHMe OIIePaTOPOM CBSI3U
JIOCTYyTIa K CeTy mepefauy JaHHbIX YCTaHABIMBAETCS
OIepaTopoOM CBSI3M CAaMOCTOSITE/IbHO, eC/IV MHOe He
NpenycMOTPEeHO 3aKOHOAATeNbCTBOM Poccuiicko
®denepain.

34. Enynuna TapuduKanyu moTpedeHns
TeJleMaTUYEeCKMX YCIYT CBSI3U YCTaHABIMBAETCS
OIepaTopoM CBSI3M. YUeT MoTpebIeHHbIX
MOJIb30BaTeIEM YCJIYT CBSI3M BEETCSI B COOTBETCTBUM
C IIPUHSATOI OIIepaTOpPOM CBSI3U eAVHULIEeN
TapuduKaLmn.

35. Tapudsl 1 (Man) TapudHbIe TUIAHbBI 15T OTIJIAThI
TeJeMaTUYeCKUX YCIYT CBSI3M, a TaKKe CTOMMOCTh
HETIOJTHOM eIMHUIIBI TapudUKaAIIUA
YCTaHABJIMBAKOTCS OMIEPATOPOM CBSI3MU, €CJIU UHOE He
MpeayCMOTPEHO 3aKOHOIATeIbCTBOM Poccuiickoit
®Qenepaun.

36. J1yis1 TpaKaH, UCIIOJIb3YIOIMX TejleMaTuueckmue
YCJTYTY CBSI3U B IMUHBIX LI€JSIX, Y [AJIS1 OPUANYECKUX
JIUI, Y TPaKIAH, MCTIONb3YIOUIMX TeJleMaTuieckue
YCTYTU CBSI3U B MHBIX 1[EJISIX, MOT'YT OBIThH
yCTaHOBJIEHbI pa3auyHble Tapudbl U (MaK) TapudHbIe
TIJIaHbI JJ151 OTUIAThI TeJieMaTUUeCKUX YCIIYT CBSI3NU.






TapudHBIM IIJITAHOM MOTYT YCTaHABIANBATHCS
nuddepeHMpoBaHHbIe TapUdbI 110 BpeMeHM CYTOK,
IHSIM HeJleny, BBIXOAHBIM U ITPa3IHUYHBIM JHSM, [10
00beMy TIPUHSITOM, U (VIIN) TIepeJaHHOM, U (VIIN)
OTIPaBIEHHOM, U (M) 06paboTaHHO, U (M)
XpaHUMOIt MHpOpMaLK.

37. OnaTa TejieMaTUUeCKUX YCIYT CBI3U
OCYIIECTBJISIETCS] B POCCUIICKUX PYOIISIX B
COOTBETCTBMM C BBIOPAHHBIMM aOOHEHTOM U (VJIN)
rosib3oBaresieM Tapudom 1 (in) TapubHbIM
TJITAHOM JIJIsI OTUIAThI TeJIeMaTUUeCKUX YCIIYT CBSI3M.

38. OcHOBaHMEM [1JISI BBICTaBIEHMS CUeTa aOOHEHTY
MU CIIMCAaHMS CPeICTB C JIMIIEBOTO cYeTa 3a
IpeIoCTaB/IeHHbIE TeJIeMaTUUYEeCKMe YCIYTU CBSI3U
SIBJISIIOTCSI TAHHBIE, TIOJTyYEHHBIE C TIOMOIIbIO
000pynoBaHMsI, UCII0JIb3YEMOTO OIIepPaTOPOM CBSI3U
IJ1s1 ydeTa 06beMa OKa3aHHbBIX UM TeJeMaTUUeCKUX
YCJIYT CBSI3NU.

39. OnaTa TejeMaTUYECKUX YCIIYT CBA3U MOXKET
OCYITECTBJIATBHCS ITPU ITOMOIIN KaPThI OILIAThI.

Kapra omiaTsl COIepKUT 3aKOIMPOBAHHYIO
mMH(pOpMaIlNio, KOTOpast UCIIOAb3YeTCs OIS
COOOIIeHMSI OIIepaToOPy CBS3U CBefeHuit 06 oriaTe
TeJIeMaTUYeCKUX YCIYT CBSI3M, @ TAKXKE CJIeAYIOIIYI0
MHOOpPMAIINIO:






a) HauMeHoBaHMe (hupMeHHOe HauMeHOBaHMe)
oreparopa CBsI3M, TeJleMaTuuecKkye yCJIyru CBsi3yu
KOTOPOT'O MOTYT ObITb OIJIaU€HbI ITyTeM
VICII0JIb30BaHMS KapThl OIUIATHI;

6) pa3mep aBaHCOBOTO IIJIaTe€XXd, BHEeCeHVe KOTOPOTo
IIoATBep KaaeT KapTa OIlJIaThbI, UJIN obbeM
TeJleMaTU4YeCKMX YCIIYT CBA3M, KOTOPbI€ MOXeT
IIOJIYUUTD IMMOJIb30BaTe/Ib IIPpN €€ UCII0JIb30BAHUN;

B) CPOK neicTBus KapThbl OIIJIATHI,;

I) CIipaBOYHbIe (KOHTAKTHbIE) HOMepa Tejie()OHOB
orneparopa CBsi3u;

) IpaBuJIa MOIb30BaHMS KapTO OIUIAThI;
e) uaeHTUGUKaIMOHHbII HOMep KapThl OTJIAThI;

3K) HOMep JIUIIeH3UM, Ha OCHOBAHUU KOTOPOit
OKa3bIBAIOTCS TeJIeMaTu4YeCKue yCIyTU CBSI3N.

40. AGOHEHT U (M) TI0JIb30BaTeJb UMEIOT IPaBo
06paTUTHCS K OTIEPATOPY CBSI3U C TpeGOoBaHMEM
BO3BpaTa Cpe/iCTB, BHECEHHBIX MMM B KaueCcTBe
aBaHCOBOIO IlJIaTeXxa, B TOM YKciIe C
UCII0/Ib30BaHNeM KapThbl OIJIaThl.

OmnepaTop cBsi3u 00s13aH BePHYTh a00HEHTY U (MJI1)
T10/Th30BaTeJI0 HEMCITOIb30BaHHbI OCTATOK CPEICTB.






41. CueT, BbICTABJISIEMbIi a0OHEHTY 32 OKa3aHHbIE
TeJieMaTUUeCcKye YCIYTU CBSI3U, SIBSETCS paCUeTHbIM
IOKYMEHTOM, B KOTOPOM OTPaKaIOTCS JaHHbIE O
IIeHEXKHBIX 00513aTeIbCTBaX AOOHEHTAa M KOTOPBI
COEPXKUT ClIenyolye CBefeHus :

a) peKBU3UTHI OTIepaTopa CBSI3N;
6) cBemeHMs 00 abOHEHTe;

B) paCueTHbIN [1epuoz, 3a KOTOPbIN BbICTABIISETCS
cyer;

T) HOMeDp JIMIeBOro cueTa abOHEeHTa;

1) JaHHbIEe O CYMMapHOM KOJIMYeCTBe OKa3aHHbIX
TeJleMaTUUYeCKUX YCIYT CBSI3U 3a PaCYETHBIN ITepuoy,
" TIepUOoJ, OKa3aHUs TeJleMaTU4eCKUX YCIYT CBSI3H, a
TaKke 00beM KaxK[I0¥i TeJleMaTUIYecKoi yCIyTu CBSI3H,
OKa3aHHOI aOOHEHTY;

e) o611ast cyMma, IipebsiBisiemMasl K oriarte;

K) pa3Mep oCTaTKa CpeACTB Ha JINLIEBOM cueTe (IIpu
aBaHCOBOM ILJIaTeXe);

3) IlaTa BLICTABJIEHNS CUeTa;
") CPOK OIJIaThI CYeTa;

K) CyMMa, TipebsiBjIsieMasi K oriaTe 1Mo KaxkaoMmy






BUAy TejieMaTnuyeCKmnx yCayr CBA3U U
TE€XHOJIOTMYEeCKM HepPa3pbIBHO CBA3aHHbBIX C HUMU

yenyr;
JI) BUbl OKAa3aHHLIX TeJIeMaTN4YeCKUX YCJIYI CBA3N.

42. OnepaTtop cBsI3M 06s13aH 06€CIIEYUTDb JOCTABKY
abGOHEHTY cueTa /i OTUIaThl OKAa3aHHbBIX
TeJeMaTUUeCKMX YCIYT CBsI3M B TeueHne 10 gHeit ¢
JlaThbl BBICTABJIE€HMS 3TOTO CUeTa.

43. PacueTHbIV ITepuo, 32 KOTOPbIN BbICTABJISIETCS
CYeT 3a OKa3aHMe TeJleMaTUUYEeCKUX YCIYyT CBSI3U, He
JIOJDKEH IIPEBBINIATh OJHOIO MeCsIia.

44. Tlo o6paleHNI0 abOHeHTa OorepaTop CBSI3U
MPOM3BOIUT e TaIM3alMIO CUeTa, TO eCTh
MpefoCTaBIISIET NOTIOIHUTETbHYI0 MH(DOpMAIMio 06
OKa3aHHbBIX TeJIeMATUYEeCKUX YCIyTax CBSI3M, 3a UTO
MOKeT YCTaHaBAMBATh OTAEIbHYIO IIaTY.

45. AGOHEHT U (M) TI0JIb30BaTe b BIIPaBe
MOTpeboBaTh BO3BpaTa CpeiCTB, yIJIaueHHbIX
aBaHCOM 3a I10JIb30BaHMe TejleMaTU4eCKUMU
yCIyramu CBs3u, 3a Iepuof, Korga OTCyTCTBOBaja
BO3MO>XHOCTb I10/Ib30BaHUS TAKUMMU
TeJleMaTUYeCKMMM YCIYyTaMy CBSI3U He T10 BUHe 3TUX
aboHeHTa ¥ (MJIM) TTOJIb30BATEI.






V. IIOPANOK 1 YCJIIOBUS ITPUOCTAHOBJIEHV,
N3MEHEHNWA,
[TPEKPAIIEHNVA 1 PACTOP>KEHNS JOT'OBOPA

46. AGOHEHT BIIpaBe B JIt060e BpeMs B
OJTHOCTOPOHHEM TOPSIAKE PACTOPTHYTH JOTOBOP MPK
YCJIOBUU OTIAThI UM TTIOHECEHHbIX OTIEPATOPOM CBSI3U
pacxofoB 10 OKa3aHMIO eMY TeJleMaTUUeCKUX YCIIyT
cBsi31. [IopsimOK OMHOCTOPOHHETO OTKa3a OT
MCTIOJTHEHMS JOTOBOPA OTIPeIesIeTC s JOTOBOPOM.

47. B ciyyasx, mpegyCMOTPEHHBIX
3aKOHOaTeabCTBOM Poccuiickoit ®enepaniiy, UiIm B
cJydae HapylleHUsI abOHEHTOM TpeboBaHMiA,
YCTAHOBJIEHHBIX IOTOBOPOM, B TOM 4MCJIe CPOKa
OIIaThl OKa3aHHBIX TeJeMaTUUeCKIUX YCIIYT CBSI3U,
orepaTop CBsI3M MMeeT IIPaBo MPUOCTAHOBUTH
OKaszaHMe TeJleMaTUUYeCKUX YCIYT CBSI3U 10
yCTpaHeHMs HapyIleHusl, TMCbMEeHHO YBeJIOMUB 00
9TOM abOHEeHTa.

Ecnu aboHeHT He YCTPAaHUT HAPpYIIE€EHME B TEUEHNE 6
MecdLleB C JaThI ITOJIYy4eHMA MM ITMCbMEHHOTO
YBEeOOMJIEHMS OIlepaTopa CBA3M O HAMEPEeHUN
IIPUOCTAHOBUTDL OKa3aHIe TeJleMaTUu4YeCKUX yCayr
CBS3U, OIIEpPATOD CBA3U BIIpaB€ PACTOPTHYTH AOTOBOD
B OOHOCTOPOHHEM ITIOpAOKeE.

48. Tlo mMcbMeHHOMY 3asiBJIeHI IO ab0OHEeHTa






orepaTop CBsI3Y 00s13aH 6e3 pacTOpsKeHMS JOTOBOpa
MIPMOCTAaHOBUTDb OKAa3aHME TeJIeMaTUUECKUX YCITYT
cBs13M a6oHeHTY. [Ipy 9TOM ¢ a6OHEHTa B3MMaeTCs
TJ1aTa 3a BeCh MePMO/I, YKa3aHHbII B 3asBJI€HNUM, B
COOTBETCTBUY C YCTAHOBJIEHHBIM ISl TAKUX CITyUaeB
Tapudom.

49. [leticTBME AOTOBOPA, IPEIyCMATPUBAKOIIETO
MpeaocTaBieHye NOCTyNa K CeTU Iepefaun JaHHbIX C
JCITOIb30BaHeM aO0OHEeHTCKOJ JTMHNUM, MOXKeT ObITh
MPUOCTAHOBJIEHO I10 MMCbMEHHOMY 3asIBJIEHUIO
aboHeHTa B CcIyJyae ¢a4yy B HaeM (MOJHAEM), apeH Iy
(cybapeHy) ITOMEIeHMsI, B TOM YMCJIe JKUIOTO
MoMelIeHus, B KOTOPOM YCTaHOBJIEHO
M0/Tb30BaTe/Ibckoe (OKOHEeYHOe) 000pyIoBaHKe, Ha
CPOK OeMCTBUS JOTOBOpA HaiiMa (IogHaima),
apeHnpl (cybapenasr). C HAaHMMATe/IeM
(mTogHaHMMaTe/ieM), apeHaaTOpOM
(cybapeHIaTOPOM) ITIOMEIIEeHNSI, B KOTOPOM
yCTaHOBJIEHO 000py0BaHMe, MOKET ObITh 3aK/ITI0UEH
JIOTOBOP Ha CPOK AEeNCTBUSI 4OroBOpa Halima
(mogHaiimMa), apeH bl (CybapeHIbl) C BblIe/IeHEeM
IIJISI 9TUX 1ieJIeil TOro ke YHUKAIbHOIO Koia
MaeHTUUKALMM, KOTOPBIN ObLT BbIIe/eH TPy
3aKJII0OUYEHUM IOTOBOPA, AeliCTBMEe KOTOPOTro
MPUOCTAaHABIMBAETCS, MJIM MUHOTO YHUKAJIbHOTO KOZa
UIeHTUGUKaLN.






50. BHeceHMe M3MeHeHM1 B JOTOBOP, 3aK/II0UeHHbI
B IIMCbMEHHOI (hopMe, B TOM UMCIe U3MEHEHMIA,
Kacaloluxcsi BbBiIbopa abOHEeHTOM JIPyroro TapudHoro
TJIaHa J1JIs OTUIaThI TeJleMaTUUeCKuX YCIIYT CBSI3H,
odbopmIISIeTCsI TyTeM 3aK/II0UeHMSI TOTIOTHUTETbHOTO
coryiamieHus K Jorosopy. [liara 3a uameHeHue
TapudHOro IJ1aHa ¢ aD0OHEeHTAa He B3MMAaeTCs.

51. B ciiyyae ecsivt BHeCeHMe M3MeHEeHMIl B IOTOBOP
MOBJIEKIO HEOOXOIMMOCTH BBITIOTHEHMSI OIIepaTOPOM
CBSI3U COOTBETCTBYIOIIUX PabOT, 3TN pabOThbI
MOJI/IeXKaT OIlIaTe CTOPOHOIA, 10 MUHUIIUATHUBE
KOTOPO¥i OBV BHECEHBI MI3MEHEHUS B IOTOBOP, eC/In
VHO€ He YCTaHOBJIEHO JOTOBOPOM.

52. Ect aBOHEHT yTpaTuiI IpaBo BIAAEHUS MU
MOJIb30BaHMS IMOMEIeHeM, B KOTOPOM YCTaHOBJIEHO
M0/Tb30BaTe/Ibckoe (OKOHeYHOe) 060pyIoBaHMe,
IeiicTBMe IOTOBOpa Ipekpaiaercs. [Ipu aTom
omepaTop CBSI3U, SIBJISIONUINIACS CTOPOHOI 3TOr0
JIOTOBOPA, 10 Tpe6GOBaHMIO HOBOTO BjIae/blia
YKa3aHHOTO IIoMeIleHMs: 00s13aH B TeueHue 30 mHeit
3aK/IIYUTh C HUM JOTOBOD.

B cjiydae eC/i B YKa3aHHOM ITOMeIlleHMIM OCTa/IMCh
IIPOKMBATb YJIE€HbI CEMbU aGOHeHTa, JOroBop
HepeO(l)OpMJ'IHETCH Ha OOHOI'0 13 HUX C IIMCbMEHHOTIO
cormacud opyrux COBepmeHHOJIe THUX YI€HOB CEMbMU,






MMOCTOSTHHO 3apeTUCTPUPOBAHHBIX B 3TOM
IOMeIIeHUN.

53. [lo ucTeueHUs MpeLyCMOTPEHHOTO ['paskaHCKIM
Kopekcom Poccurickoit @emepannum Cpoka NPUHATUS
HacJIeICTBA, B COCTAaB KOTOPOTO BXOAUT IMOMeIlleHue
C YCTAHOBJIEHHBIM I10JIb30BaTe/NbCKMM (OKOHEUYHbIM)
060pyIoBaHMEM JIJISl ITPeOCTaBIeHNSI JOCTYIa K
CeTU nepenauyy JaHHbIX, OMIEPaTOp CBSI3U HE MMeeT
MpaBa pacnopsKaTbCs TEXHUUYECKMMMU CPeACTBaAMMU,
NpeaHa3HaueHHbIMM [IJ1S1 TOAK/II0YEHUST 9TOTO
000pyIOBaHMS K CE€TU Nlepefauy JaHHbIX.

JInio, mpuHSBIIee HACIEICTBO, B TeueHue 30 mHe ¢
IaThl BCTYIUIEHMS B HACIeACTBO BIIpaBe MOJaTh
oIepaTopy CBSI3Y 3asiBIEHME.

OmnepaTop cBsi3u 00s13aH B TeueHMe 30 THEN C JaThI
perucTpauum 3asiBJIeHus 3aKII0UYNUTh C HACTeJHUKOM
IOTOBOP.

Ecsiu 3asiBJIeHMe He TTOaHO B YCTAaHOBJIEHHBIN CPOK,
OIepaTop CBSI3U BIIPaBe PaCHOPSIAUTHCS
TeXHUYECKMMU CPeICTBaMU, IIpeIHa3HaueHHbIMMU
IJ1S1 TIOAKITIOUEHMS 000pyIOBaHMS B IEJISIX
MpeoCTaBIeHNsI IOCTYIIa K CEeTH Tepeadyn TaHHbIX,
10 CBOEMY YCMOTPEHMUIO.

54. Tlo 3asBeHNI0 abOHEHTA-TPaskaaHNHA B






JIOTOBOPE MOKET ObITh YKa3aH HOBbIV AaOOHEHT-
rpaskgaHyuH. IIpy 5TOM HOBBIM aO0OHEHTOM MOXET
CTaTh UJIEH CeMbJ aOOHEHTA, 3aPEerMCTPUPOBAHHbI
10 MECTY KUTEeJIbCTBA aOOHEHTA WJIU SIBJISTIOIMAIACS
YYACTHMKOM 00OII1ei1 COOCTBEHHOCTY Ha ITIOMeIlleHHe,
B KOTOPOM YCTaHOBJIEH aO0HEHTCKUI1 TepMMUHAI.

55. Ilpu peopranu3anum Wiy repeuMeHOBaHUA
abOHEeHTa - PUANYECKOTO JIMIIA (38 UCKITIOUEeHeM
peopranusanyy B GopMe BbIIeIeHUS UIN
pasjiesieHus1) B JOrOBOPe MOTYT GbITh YKa3aHbI
IIpaBOIIPeEeMHMK MM HOBOE HayiMeHOBaHMe
aboHeHTa - PUANYIECKOoro aua. [Tpu
peopraHu3aLuy IPUINIECKOro Juia B Gopme
BbIJIeJICHMS UM pa3zeaeHNs BOIIPOC O TOM, C KeM U3
MIPaBOIIPEEMHIMKOB CIeAYeT 3aKITIOUUTh OTOBOD,
pellaeTcs B COOTBETCTBUM C pa3eaIuTeTbHbIM
6aylaHCOM, B KOTOPOM OIpeessieTcsl, KOMY U3
MpaBOIIPEEMHMKOB IepeiieT moMelleHue ¢
YCTaHOBJIEHHBIM T10/Ib30BaTEIbCKUM (OKOHEUHBIM)
000pyIOBaHMEM.

VI. NOPAAOK MPEABABIEHNA U PACCMOTPEHUA
MPETEH3UN

56. AGoHeHT u (MJiM) TIOJIb30BaTE b BIIpaBe
o6skasoBaTh pelieHue u neiicteue (6e3neicTaue)
oriepaTopa CBsI3U, CBSI3aHHbIE C OKa3aHMeM






TejleMaTU4YeCKMX yCJIyT CBA3N.

57. OnepaTop cBSI31 00sI13aH MMETb KHUTY Kaji00 1
TIpeJIJIOKEeHMIT U BbIABaTh €€ 110 IIePBOMY
TpebOBaHMIO aO0OHEHTAa U (MJIN) TT0JIb30BATEIS.

58. PaccmoTpeHMe kano6bl abOHEHTa U (M)
MOJIb30BATEJISI OCYIIECTBIISIETCS B OPSIAKE,
YCTaHOBJIEHHOM 3aKOHOaTebCTBOM Poccuiickom
®denepaiun.

59. TIpu HEMCTIOTHEHMM VIV HEHAIJIesKaIleM
MCIIOJIHEHUM OIIEPATOPOM CBSI3U 00S3aTEIbCTB IO
OKa3aHMIO TeJIeMaTUIYEeCKNUX YCIIYT CBSI3Y aOOHEHT U
(M) TI0JI30BATEJIb A0 0OpAIeHMS B CY/I
MpeabIBSIOT OIIEPAaTOPY CBSI3U MPETEH3UIO.

60. IIpeTeH3us NIpegbABIISAETCS B IMCbMEHHOM
dbopMe 1 MOJIEKUT PETUCTPALUY B IeHb MTOTyIeHUS
ee OIepaTopoM CBSI3M.

[TpeTeH3uM 1O BOIIPOCAM, CBSI3aHHBIM C OTKa30M B
OKa3aHMUU TeJleMaTUYeCKUX YCIYT CBS3MU, C
HeCcBOeBPeMeHHbBIM UM HeHaJjiexalum
UCIIOJIHEHMEM 00513aTeTbCTB, BBITEKAIOUMUX U3
IIOTOBOPA, MPEIbSIBJISIOTCS B TeUeHME 6 MECSIIIEB C
IAThl OKA3aHMS TeIeMAaTUYeCKNX YCIYT CBSI3M, OTKa3a
B MX OKa3aHMUM MJI BbICTABIEHMS CUeTa 3a
OKa3aHHYIO YCIIYTY.






K mpeTeHsuu npuiararoTcs Komnus LOorosopa (B
Cly4ae 3aK/II0YeHMs OroBopa B MMCbMEHHOM
dbopme), a Takke MHbIE HEOOXOAVIMbIE JIJIs
paccMOTpeHMs IIpeTeH3UM OKYMEeHTbI, B KOTOPbIX
IOJKHBI OBITh TTPEACTABIEHbI J0Ka3aTeIbCTBA
HEUCIIOJIHEHMS VI HeHajleXXallero UCIIOJHeHU S
00s13aTeJIbCTB I10 I0rOBOPY, a B c/Iyyae
npebsiBIeHNS] TIpETeH3UM O BO3MellleHU! yiepoa -
CBeZleHMsI 0 pa3Mepe IPUUMHEHHOTrO yiepoa.

61. [IpeTeH3us1 pacCMaTpMBaAETCsI OIIePaTOPOM CBSI3U
B CPOK He 6oiee 60 mHEe ¢ JaThl perucTpanum
MpeTeH3UN.

O pesynbTaTax pacCMOTPEHMS TIPeTeH3UM OrepaTop
CBSI3Y IO/DKEH COOOIINTD B IMCbMEHHOI hopMe
MpeIbSIBUBIINM ee ab0OHEHTY U (MJIN) TT0JIb30BaTEIO.

Ecnu nmpeTeH3us MpM3HaHa OMepaTopoM CBSI3U
000CHOBAHHOJ, HEIOCTATKM, BbISIBJIEHHbIE TIPU
OKa3aHUM TeJleMaTUYeCKUX YCIIYT CBSI3U, MOJIesKaT
YCTpaHeHMIO B pa3yMHbIii CPOK, HAa3HAYeHHbI
abOHEHTOM U (MJIM) TI0JIb30BaTEIEM.

TpeboBanus aboHeHTa U (M) TIOJIb30BATES 00
yMeHbIIIeHUY pa3Mepa OIIaThl OKa3aHHBIX
TeJleMaTUYEeCKUX YCIIYT CBSI3U, O BO3MEILIeHUU
pacxo/IoB IO YCTPAHEHMI0 HEOCTATKOB CBOVMM
CUJIAMU WJIY TPETBUMM JIMIIAMMU, a TAKKE O BO3BpaTe






yIIJIAYeHHBIX 32 OKa3aHue TeleMaTUueCKuX yCIyr
CBSI3Y CPEJICTB ¥ BO3MellleH!M YObITKOB,
MPUYMHEHHBIX B CBSI3Y C OTKA30M OT
MpenoCTaBJIeHMS TeJleMaTUYeCKUX YCIIYT CBSI3U,
MpU3HAHHbIE OIIEPATOPOM CBSI3Y 0O0CHOBAHHBIMMU,
oA IeXXaT yA0BIeTBOpeH M0 B 10-THEBHbI CPOK C
IaThl IPU3HAHUS X 000CHOBAHHBIMM.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HeUCIoO/JIHeHMe WM HeHajaexKallee
MICIIOJTHEeHMeEe 06S13aTe/IbCTB IO JOTOBOPY OIlepaTop
CBSI3M HECeT OTBETCTBEHHOCTh Mepe1 abOHEHTOM U
(M) TOJIb30BaTeNIEM B CIEAYIOLIUX CIyYasiX:

a) HapyllIeHMe CPOKOB IIPeIoCTaBIeHNs OCTYIIa K
ceTu repeaauy JaHHbBIX C MCIIOIb30BaHMEM
abOHEHTCKO JIMHUML;

0) HapyllleHye TpeyCMOTPEHHBIX IOTOBOPOM CPOKOB
OKa3aHMs TeJleMaTUUeCKUX YCIyT CBSI3H;

B) HeOKa3aHMue TejieMaTuueCKmux yCcayr CBs3H,
IpeayCMOTpPEHHBIX JOTOBOPOM;

) HeKaueCTBeHHOe OKa3aHMe TeJleMaTUueCKuX yCIyT
CBSI3U;

Il) HapylleH}e YCTaHOBJIEHHBIX OTPaHNYeHUIT Ha






pacrpocTpaHeHue cBeeHunit 06 aboHeHTe-
rpakIgaHMHe, CTABIINX M3BECTHBIMM OIlepaTopy
CBSI3U BBUIY VCIIOJTHEHMS JOTOBOPA.

63. [Ipu HapylIeHUM OTIepaTOPOM CBSI3U
YCTAHOBJIEHHBIX CPOKOB OKa3aHMS TeJleMaTUIeCKUX
YCJIYT CBSI3U aOOHEHT-TpaXkIaHMH 10 CBOEMY BbIOOPY
BIIpaBe:

a) Ha3HAUNUTh OMEPaATOPY CBSI3U HOBBIN CPOK, B
TeuyeHMe KOTOPOTo AO/DKHA ObITh OKa3aHa
TejeMaTuJeckas ycIyra CBsi3u;

6) MOPYUYnTb OKa3aHMe TeJleMaTUUeCKUX YCIYT CBS3U
TPETHUM JIMIIAM 32 PA3YMHYIO LIeHYy U TOTpe6oBaTh
OT OoIepaTopa CBSI3¥ BO3MeLIleHNs TOHeCEHHbBIX
pacxopoBs;

B) MOTPe6OBATh YMEHbBIIEHUSI CTOMMOCTH
TeeMaTUUYeCKMUX YCIYT CBSI3N;

') paCTOPrHYThb JOTOBOP.

64. IIpy HapyIIeHM CPOKOB MPeJOCTaBIEHNUS
IOCTyTIA K CeTU Iepeaui JaHHbIX OTIepaTop CBSI3U
yIUlauMBaeT abOHEHTY-TPaskAaHUHY HEYCTOKY B
pasMepe 3 IIPOIIEHTOB IJIaThI 3a MIpeoCTaBIeHe
IOCTYIIa K CeTU Tepefauy JaHHbIX 32 KaskKAbIil TeHb
MIPOCPOYKY BIUIOTH IO Havasia obecreyeHust TOCTyIa






K CeTHU Iepeaauy JaHHbIX, eCIu 60j1ee BbICOKMIt
pa3Mep HeyCTOJKM He YKa3aH B JOrOBOpe, HO He
6os1ee pasMepa MpeayCMOTPEHHOI JOTOBOPOM
TIIaThI.

65. B ciiyyae HapyleHUsI OIlepaTopoM CBSI3U
YCTaHOBJIEHHBIX CPOKOB OKa3aHMS TeJieMaTUIeCKuX
YCJIYT CBSI3M aOOHEHT U (MJIU) TI0JIb30BaTe b BIIpaBe
Tpeb0oBaTh MMOTHOTO BO3MeEIeHNST YOBITKOB,
TIPUUMHEHHBIX MM B CBSI3Y C HapylleHeM
YKa3aHHbBIX CPOKOB.

n_mn

66. B ciiydasix, yKa3aHHbBIX B ITIOAITYHKTaxX "B" U 'T
MyHKTa 62 HacTosmux [IpaBusi, abOHeHT 1 (MJTn)
T10/Th30BaTeJIb BIIpaBe MOTPeO0BATh 110 CBOEMY
BBIOODY:

a) 6e3B03Me3IHOr0 YCTPaHEeHUSI HeJIOCTATKOB,
BBISIBJIEHHBIX TPV OKa3aHUM TeJIeMaTUIECKUX YCIIYT
CBS3U;

6) COOTBETCTBYIOIIEr0 YMEHbIIEHMS CTOMMOCTH
OKa3aHMs TeJleMaTUUeCKUX YCIYT CBSI3H;

B) BO3MellleHMs ITIOHEeCEHHBbIX MM paCXod0B I10
YCTpaHEHNIO CBOMMM CHUJIaMU UJIN CMJIAMU TPETbUX
JINL HeJOCTATKOB, BLIAB/JI€HHBIX ITPM OKa3aHUN
TeJIeMaTUYECKUX YCIYT CBA3NA.






67. B ciiydae HapylieHMST OIepaTOPOM CBSI3U
YCTaHOBJIEHHBIX OIPaHMYEeHMIT Ha PaCIIpPOCTPaHeHNe
cBeneHMit 00 abOHeHTe-TpaKIaHVHE, CTaBIINX MY
M3BECTHBIMM BBU/IY MCITOJIHEHMSI OTOBODA,
orepaTop CBSI3U MO Tpe6GOBaHMIO aOOHEHTa-
rpakgaHuHa BO3MeNaeT MpUUMHEeHHbIe STUMU
IeViCTBUSIMU YOBITKMA.

68. OnepaTop CBsI3M HE HeCeT OTBETCTBEHHOCTM 3a
conepskaHue MHbopMaluu, nepegaBaeMoit
(monmyyaemoit) abOHeHTOM U (MJIN) TI0Ib30BaTeeM
[IpU M0JIb30BaHUU TeJleMaTUYeCKUMMU YCIIyraMmu
CBSI3U.

69. AGOHEHT U (MJI1) TOb30BaTeb HECYT
OTBETCTBEHHOCTb Iepe]] OIepaTOpOM CBSI3U B
CJIeIyIOLIMX CIyqasx:

a) HeOoIlJyIaTa, HeIIOJIHasd Ui HeCBOeBpeMeHHasd
OIl/IaTa TeJleMaTU4YeCKUX YCIYT CBA3U;

0) HapyIlIeHye TTPaBUI SKCILTyaTalum
M0JIb30BATEIbCKOTO (OKOHEUHOT0) 060PYA0OBaHUS U
() aDOHEHTCKOrO TepMMHAIA;

B) HapylleHye 3arpeTa Ha MOAK/IIYeH e
M0/Tb30BaTeIbCKOTO (OKOHEYHOT0) 000pyIoBaHMSI, He
COOTBETCTBYIOIETO YCTAHOBIEHHBIM TPeOOBaHUSIM;






') COBepIIeHNe IeiCTBUIA, IPUBOISIINX K
HapyIIeHMI0 PYHKIMOHMPOBAHMS CPEICTB CBSI3U U
CeTU CBSI3U OIlepaTopa CBSI3U.

70. B cy4dasix, yKka3aHHBIX B MOAITYHKTax "6" - "r"
myHkTa 69 HacTosmmx [IpaBui, onepaTop CBSI3u
BIIpaBe 00PATUTHCS B CYJI C MICKOM O BO3MeEIeHUA
YOBITKOB, IPUUMHEHHBIX TAKUMMU JI€CTBUSIMU
aboHeHTa ¥ (M) MOJIb30BaTeJIs.

71. B cjiyuae HeOT1aThl, HEIIOJTHOM WU
HeCBOEBPEMEHHOI OIUIATHI TeJIeMaTUYEeCKUX YCIIYT
CBSI3M AOOHEHT yIJIauMBaeT OlepaTopPy CBI3U
HEYCTOMKY B pazMepe 1 mpoueHTa CTOMMOCTU
HeOoIlIaueHHbIX, OTIAYeHHBIX B HEITOJTHOM 00beMe
WV HeCBOEBPEMEHHO OIJIAYeHHBIX TeJleMaTUYeCKUX
YCITYT CBSI3U, €C/IV MeHbIIIUI pa3Mep He YKa3aH B
IIOTOBOPE, 3a KaXkIbli1 eHb IPOCPOYKU BIUIOTh 10
ITHSI TIOTallleHUs 3aJJ0/KEeHHOCTH, HO He 6oiee
CYMMBI, TIOJJIeKalllen oriarTe.

72. B ciiydae HerpenCcTaB/ieHMs, HEIIOTHOTO UJIN
HEeCBOEBPEMEHHOTO0 IpeAcTaBieHus nHGopmanym 06
OKa3aHUM TeJeMaTUIYeCKUX YCIYT CBSI3U TPaKIaHMH-
aGoOHEeHT U (M) TT0/Tb30BaTe b BIIPaBe OTKA3aThCS OT
MCIIOJTHEHMS JOTOBOpa M 00paTUTHCS B CY/[I C MICKOM O
BO3BpaTe CpeJCTB, YIIJIAYeHHBIX 3a OKa3aHHbIEe
TejleMaTuYeCKme yCIyru CBSI3U, U O BO3MEIeHUN






ITIOHECEHHBbIX Y6IJITKOB.

73. CTOpOHBI JOrOBOPa OCBOOOKIAIOTCS OT
OTBETCTBEHHOCTHU 3a HEUCIIOJHEeHME WU
HeHajJexkalee VCIIoJHeHMe 00s13aTe/IbCTB I10
JIIOTOBOPY, €C/I JOKAXYT, UTO UX HEUCIIOJTHEHME NN
HeHaJiexalllee MCII0JIHeEHNe ITPOMU30IIII0 BCaeACTBUE
JeiiCTBUS 0OCTOSTE/TbCTB HEIIPEOJOAMMOI CUJIBI UJTU
10 BMHE JIPYyroil CTOPOHBIL.






ITIOHECEHHbIX yﬁbITKOB.

73. CTOpOHBI JOIOBOPa OCBOOOKIAIOTCS OT
OTBeTCTBEHHOCTMU 3a HEMCIIOJIHEHME UIN
HeHagJexkaliee VCIIoJHeH)e 00513aTe/IbCTB I10
JIIOTOBOPY, €C/IM JOKAXYT, UTO X HEUCIIOJTHEHE WU
HeHaJiexalllee UCIIOJIHEHMeE ITPOMU30IIIIO BCaeACTBUE
JeiiCTBUS 0OCTOSITEIbCTB HEIIPEOI0IMMOJ CUJIBI UJTU
10 BMHE JIPYrOil CTOPOHBI.






