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ITOCTAHOBJIEHUE
oT 10 centsiopst 2007 r. N 575

Ob VTBEPXXIEHNU ITPABUJI
OKA3AHUMSA TEJIEMATUYECKUX YCJIVI CBA3U

B cooTBeTcTBUM ¢ DefepasibHbIM 3aKOHOM "O CBsI3M " U 3aKOHOM
Poccuiickoit ®egepauyu "O 3amniure mpas moTpeduresneit” [IpaBUTeILCTBO
Poccuiickoit ®enepaiiiyt IOCTaHOBIISIET:

1. YTBepauTh npunaraemsle IIpaBuia oka3aHus TeleMaTUYeCKUX YCIyT
CBSI3M U BBEeCTU UX B feiictBue ¢ 1 suBaps 2008 T.

2. Vrpatun cuny ¢ 1 gsuBaps 2021 ropa. - [loctanosnenue IlpaButenscrsa
P® or 30.12.2020 N 2385.

IIpencenatens [IpaBuTe/bCTBA
Poccuiickoin @enepanyn
M.OPAJTIKOB

YTBepkaeHbl

[TocTanoBneHnuem [IpaBuTebCTBA
Poccuiickoit @enepatn

ot 10 centsiopst 2007 r. N 575

[TPABUJIA
OKA3AHNMA TEJIEMATUYECKUX VCIIVT CBA3U

. OBLLME NONOXEHWNA

1. Hacrosiuye [TpaBuia peryimpyroT OTHOLIEHS] MeKIy aBOHEHTOM MU
I0/Tb30BATEJIEM, C OIHOI CTOPOHBI, M OIIEPATOPOM CBSI3M, OKa3bIBAOIINM
TeJleMaTUYeCcKye YCIYTU CBSI3U (HaJiee - orepaTop CBsI3U), C JPYToii
CTOPOHBI, TIPY OKA3aHMY TeJIeMaTUUECKUX YCIYT CBSI3M.

2. Vcrionib3yemblie B HACTOAIIMX [TpaBuiax MOHSATHUSI 03HAYAKOT Ceayolee:

"ab0HEHT" - M0JIb30BaTe b TeJIEMATUUECKUMU YCTYTaMM CBSI3U, C KOTOPbIM
3aK/TI0YeH BO3ME3IHbIN TOrOBOp 06 OKa3aHMM TeJIeMaTUIeCKUX YCIIYT
CBSI3Y C BbIZleJIeHMEM YHUKAIbHOTO KOJIa MaeHTuduKauuu (ganee -



IIOTOBOD);

"aGOHeHTCKas JMHUS" - IMHUS CBSI3Y, COeIMHSIONIAs IT0b30BaTe/IbCKOe
(OKOHeuUHOe) 060pyIoBaHMe C Y3JIOM CBSI3U CETU Nepefauy JaHHbBIX;

"ab0HeHTCKUt MHTepdec" - TeXHUKO-TeXHOJ0TUUeCKe rmapaMeTphbl
busmMyeckux 1ereit, CoeIMHSIOUIMX CPEeICTBA CBSI3Y OllepaTopa CBSI3U C
M0JIb30BaTeIbCKMM (OKOHEUHbIM) 000pY0BaHMEM, a TAKKe
dbopmann30BaHHbII HAG0P MpaBU/I UX B3aMO/IEeiCTBIUS ;

"a00HEHTCKUI TepMUHAI" - COBOKYITHOCTb TEXHMUYECKUX U ITPOTPaMMHBIX
CpeJCTB, TPUMeEHsIeMbIX A00HEHTOM U (WJIK) IOJb30BaTeIeM IIpu
MO0JIb30BAaHUM TeJleMaTUYeCKMMU YCyraMiu CBSI3U [JIs lepenauu, npuema u
0oTOOGpakeHMsT ITeKTPOHHBIX COOOIeHM 1 (MK) popMuUpoBaHNS,
XpaHeHUsI ¥ 00paboTKM MHGOPMAaLMK, CoaepsKaleiicsa B MHGOPMaLIMOHHO
CUCTEME;

"BpeIOHOCHOE ITPOorpaMMHOe obecIieueHe" - IporpaMMHOe obecrieueHue,
1[eJIeHaIIpaBIeHHO MTPUBO/IsIee K HapyIIeHNI0 3aKOHHbIX ITpaB ab0HeHTa U
(M1) TI0JIb30BATEJIS, B TOM UMCyIe K c6opy, 06paboTKe Uiy Iepemayde C
aGOHEHTCKOr0 TepMMHaja MHpopMalyu 6e3 coryacust aboHeHTa U (MIn)
TI0JIb30BAaTeJIS, JIMOO0 K YXYAIIEHUIO TapaMeTpoB GYHKIIMOHUPOBAHUS
aOOHEHTCKOTO TepMMHAJIA VJIA CeTU CBSI3U;

"KapTa orIaThl" - CPeaCTBO, O3BOJISIONIee AaOOHEHTY U (MUJIN)
T10JIb30BATEJII0 MCII0Ib30BaTh TeJleMaTUYeCKMe YCIIYTU CBSI3U,
naeHTUGULUMPOBaB abOHeHTa U (MJIN) TI0Tb30BaTE IS [IJIsT OIlepaTopa CBSI3U
Kak TIaTeJbIIUKOB;

"[10J1b30BaTe/Ib TeJleMaTUUYeCKMMU YCIyraMu CBSI3U" - U110, 3aKa3biBaloliee
" (M) UCIIOJIb3YIollee TejleMaTuyeckue yCIyru CBI3u;

"MHOpMalMOHHAs CUCTeMA" - COBOKYITHOCTb COZiepsKalleiicsi B 6a3ax
JaHHBIX MHGOPMAIMK U 00eCcIIeuBaIoIINX ee 06paboTKy
MHGOPMAIMOHHBIX TEXHOJIOTUI U TEXHUUYECKUX CPEeJICTB;

"MHGOPMALIMOHHO-TeJIeKOMMYHMKALMOHHAS CETh" - TEXHOJIOTUYeCcKast
cucTema, IpeHa3HAuYeHHAs /IS TTepeaun 1o JIMHUSIM CBSI3U
mHbOpMaIMH, JOCTYH K KOTOPO# OCYIeCTBISIETCS C UCIIONIb30BaHMEM
CPEeJICTB BBIYMC/IUTENbHOV TEXHUKMU;



"MpeAoCcTaBIeHye NOCTyTa K MHGOPMaIIOHHBIM CHCTEMAM
MH(OpPMAaIMOHHO-TeJIeKOMMYHUKAIIMOHHO ceTu" - obecrieueHne
BO3MOKHOCTY IIPUEMA U Tlepefauy TeJleMaThueCKUX 3JIeKTPOHHBIX
coob1eHMi (0OMeHa TejieMaTU4eCKUMM 3JIEKTPOHHBIMU COOOIeHUSIMM)
MeXIy aBOHEHTCKMM T€PMUHAIOM U MHOOPMAIMOHHOI CUCTEMOiA
MH(pOpMaIMOHHO-TeIeKOMMYHUKAI[MOHHOI CeTH;

"mpenocTaBaeHye JOCTyIIa K CeTy Iepefaun JaHHbIX" - COBOKYITHOCTD
IeVICTBUI orepaTopa CBsI3U 1o GOpMUPOBAHNIO AOOHEHTCKOM JIMHUMA,
MOAK/IIOYEHUIO C €€ TIOMOIIbIO TT0JIb30BATEIbCKOTO (OKOHEUHOTO)
060pYyIOBAHMS K Y3/Iy CBSI3U CETY TTepefauy JaHHbIX MO0 10 06ecreueHn o
BO3MOXHOCTM MOAK/IIOUEHMS K CeTH Iepefaui JaHHbIX M0Ib30BaTe/TbCKOTO
(OKOHEUHOTr0) 060pyIOBAHMSI C UCITOAb30BaHMeM Tele(OHHOTo
COeIHEeHMS U COeVHEeHMSI 10 MHO CeTU TNepeaaun JaHHbIX B LeJIsIX
obecrieyeHnst BO3MOKHOCTY OKa3aHMsI aOOHEHTY U (MJIM) TTOJIb30BATEII0
TeJeMaTUUYeCKUX YCIYT CBSI3U;

"IMPOTOKOJI 06MeHa" - HopMaIM30BaHHbI HA60P TPebOBaHMIT K CTPYKTYpe
TeJIeMaTUYeCKOTO 3JIEKTPOHHOTO COOOIIEeHNS U aJITOPUTMY 06MeHa
TeJIeMaTUYeCKUMM 3JIEKTPOHHBIMU COOOIIEHUSIMMA,

"ceTeBO azpec” - HOMep M3 pecypca HyMmepalumu CeTu repegadm TaHHbIX,
O HO3HAYHO ONpeesIIolInii IPY OKa3aHUM TeJleMaTUUeCKUX YCIYT CBS3U
aGOHEHTCKMIT TeEpMMUHAJ WIN CPeJICTBA CBSI3U, BXOASIINE B
MHGOPMaIMIOHHYIO CUCTEMY;

"cram’ - TeJileMaTMYeckoe 3JeKTPOHHOe CO00IIeHNe, TpeTHa3HaueHHOe
HeollpeieJIeHHOMY KPYTY JIUII, TOCTaBJIeHHOe aOOHEHTY U (MJIN)
TI0JIb30BaTeT0 6e3 UX peABapUTEIbHOTO COTJIACHsI M He TI03BOJISIoNIee
OTIpeNIeIUTh OTIIPABUTEJISI ITOTO COOOIIEHNMS], B TOM YMC/Ie BBUY YKA3aHUS
B HEM HECYIIeCTBYIOIIEro iy Gaabcu@UIMPOBAHHOTO agpeca
OTIIPaBUTEJIS,

"TapMQHbBINA TJIAH" - COBOKYITHOCTH II€HOBBIX YCJIOBUIA, ITPM KOTOPBIX
omiepaTop CBsSI3U MpejJiaraeT Moab30BaThCsI OJHOM MO0 HeCKOIbKUMU
TeJeMaTUUYeCKUMU YCIyTaMU CBSI3U;

"TeJieMaTUYeCKoe JIEKTPOHHOE CO00IIeHe" - OAHO UM HECKOJIBKO
COOOIIEHUIT 3JIEKTPOCBS3H, COIEPKAIIMX MH(POPMALMIO,
CTPYKTYPUPOBAHHYIO B COOTBETCTBUM C IIPOTOKOJIOM OOMEHA,



MOAAeP>KMBaeMbIM B3aMMO/IECTBYIONIM MM MHGOPMAI[MOHHOM CUCTEMOI U
aGOHEHTCKUM TepPMUHAJIOM;

"TeXHUYeCcKasi BO3MOXHOCTb IpefOoCTaBIeHus JOCTYyIa K CeTU Iepegadymn
IaHHBIX" - OMHOBPEMEHHOE HaJIMuMe He3a1eliCTBOBAHHOM MOHTUPOBAHHOM
€MKOCTM y3J1a CBSI3U, B 30HE AEMCTBUS KOTOPOTO 3anpalinBaeTcs
MOJK/TIOUEHME I10JIb30BaTEeIbCKOTO (OKOHEUHOT0) 000PYI0BaHMS K CETU
rnepegauy AHHBIX, M He3a4eliCTBOBAHHbBIX JIMHMUI CBSI3U, TTO3BOJISIOIINX
chopMuUpoBaTh Aa60OHEHTCKYIO TMHUIO CBSI3Y MEXKAY Y3JI0M CBSI3U U
I0JIb30BaTeIbCKMM (OKOHEUHbIM) 000y 0BaHNEM

"YHUPULIMPOBAHHBIN yKa3aTeab" - COBOKYITHOCTb OYKB, 1P, CUMBOJIOB,
OJJTHO3HAYHO OMpeAesouX B MHPOPMaLMOHHO-TeJIeKOMMYHUKAI[MOHHO
ceTy MHGQOPMAIMOHHYIO CUCTEMY C OTIpe/ie/IeHHbIM 151 TAKO CeTu
dbopmarom.

3. IIpu ocy1iecTBIeHUY B3aMMOOTHOIIIEHIT OTIepaTopa CBSI3U ¢ aBOHEHTOM
U (M) TIONIb30BaTeIeM, BO3HMKAOIIMX IIPY OKa3aHUM TeJleMaTUdeCKUX
YCIIYT CBS13U Ha Tepputopum Poccuiickoit @enepanymn, UCIIONb3YyeTCS
PYCCKMUIA SI3BIK.

4. OnepaTop CBSI3M 00sI13aH 00eCIIeunTh COOMIOAeHE TallHbI CBSI3M.

CBeeHMst 06 OKa3aHHBIX AOOHEHTY U (MJIN) MTOJIb30BATEITI0 YC/IyTax CBSI3U
MOTYT IPEIOCTAB/SITbCS TOJBKO a60HEHTY U (M/IN) MTOTb30BATETIO0 MU UX
YIIOJTHOMOYEHHbIM MPeICTaBUTEJISIM, eC/IY MHOe He TTPeqyCMOTPEeHO
dbenepanbHbIMM 3aKOHAMU WJIM IOTOBOPOM.

CBenmeHust 06 aboOHeHTe-TpaskIaHHe U (MIM) TI0Ib30BaTe ie-IrPak JaHMHE,
CTaBllI/e U3BECTHBIMM OIEPATOPY CBSI3U IPU UCIIOJTHEHUM UM LOTOBOPA,
MOTYT IepefaBaTbCs TPETbUM JIMIAM TOJbKO C MMCbMEHHOTO COTJIacusl
aboHeHTa-rpakgaHMHa U (WIK) MOoJIb30BaTesI-IpakIaHHa, 3a
MCKJIIOUeHMEM CJTydaeB, MpeayCMOTPEeHHBIX 3aKOHOAATeIbCTBOM
Poccuiickoit ®enepanyin.

Corsacue aboHeHTa-IpaskgaHMHA U (VJIM) TI0JIb30BaTE/SI-TPakIaHMHA Ha
00paboTKy MX (€ro) MepCOHATbHbBIX JaHHbIX B LIeJISIX OCYIeCTBIEHUS
OTIepaToOpOM CBSI3YM PACUETOB 32 OKa3aHHbBIE YCITYTHU CBSI3U, a TAKXKe
paccMOTpeHMs IpeTeH3uit He TpebyeTcs.

5. TIpu upe3BbIYAMHBIX CUTYALUSIX IPUPOSHOTO ¥ TEXHOTEHHOTO XapaKkTepa



oriepaTop CBSI3U B MMOPSIKe, TPeIyCMOTPEHHOM 3aKOHOIaTeTbCTBOM
Poccuiickoit ®emepatiii, BIipaBe BpeMeHHO MPEKPATUTh WX OTPAHUUUTD
OKa3zaHMe TeJeMaTUYECKMX YCIYT CBSI3U. YIIOTHOMOYEeHHbIe
roCyIapCTBEHHbIE OPTaHbl B COOTBETCTBUY C 3aKOHOAATETbHBIMMU U MHBIMMU
HOPMaTMBHBIMM MMPABOBBIMM akTaMy Poccuiickoit @emepaiiuy uMeroT
MPaBoO Ha MPUOPUTETHOE MMOJb30BaHMe TeJIeMaTUUeCKUMMU YCTyTaMy CBSI3.

5(1). OnepaTop CBsI3U B MOPSIIKe, onpenesieMoM [IpaBUTeIbCTBOM
Poccuiickoit ®emepannm, 06s13aH ob6ecrieunBaTh Iepeavy CUrHaa0B
OITOBEIleHMs ¥ SKCTPEHHO MHGOopMaLy 06 OMAaCHOCTSIX, BOSHUKAIOLIMX
IIpY YIrpO3€e BO3SHMKHOBEHMS IV BOSHUKHOBEHUM Upe3BbIUaiiHbIX
CUTyaL Ui NPUPOTHOTO ¥ TEXHOT€HHOTO XapaKTepa, a TaKke Mpy BeJeHUn
BOEHHbIX [IeICTBUI MU BCIeACTBME 3TUX AeliCTBUIA, O ITpaBuIax
TIOBeIeHMs HaceJIeHNsI ¥ HeOOXOAMMOCTHM ITPOBEIeHNSI MePOIIPUSITUI 110
3aluTe, OO0 MOJb30BaTeIell yOIyraMu CBsI31M, OKOHEUYHOe 000pyI0BaHe
KOTOPBIX MOAKIIOYEHO K MH(POPMAIIMOHHO-Te/IeKOMMYHMKALIMOHHOM CeTU
"HTepHeT".

6. [l IO/Tb30BaHMS TeJIEMAaTUIYECKMMY YCITYTaMy CBSI3U aOOHEHT U (VJIN)
T10JIb30BaTe/Ib 00s13aHbI TIPMMEHSITh M0Tb30BaTeIbCKoe (OKOHEeUHOe)
06opynoBaHMe, COOTBETCTBYIOIIEE YCTAHOBIEHHBIM TPEOOBAHMSIM.

O6s13aHHOCTb 10 MTPeJO0CTaBIeHIO MT0b30BaTEeIbCKOTO (OKOHEYHOTO)
060pynoBaHus 1 aOOHEHTCKOTO TepMIMHaJIa Bo3jiaraeTcs Ha aboOHeHTa U
(M) TIOTb30BATEIS, €C/IV MHOE He TPeqyCMOTPEHO IOTOBOPOM.

7. OnepaTop cBsi3u obecrieunBaeT aOOHEHTY U (M) IT0b30BaTENI0
BO3MOSKHOCTb I10JIb30BaHMS TeJleMaTU4eCKMMM YCIyTaMu CBSI3u 24 yaca B
CYTKM, €CJIM UHOE He PeayCMOTPEHO 3aKOHOIaTeIbCTBOM Poccuiickoi
denepauyu Wi JOTOBOPOM.

8. OmepaTop CBsI3M MOKET OKa3bIBaTh He TOJIbLKO TeJieMaTUu4yecKyue yCayru
CBSI3U, HO U YCIYTU, TEXHOJIOTMUYECKM HEPA3PbIBHO CBSI3aHHbIE C
TeJleMaTUIYEeCKMMM YCIYyTaMy CBSI3M U HAIIpaBJeHHbIe Ha ITOBBIIIEHME UX
MOTPEOUTENIbCKO IIEHHOCTH, eCJIM JJIs1 TOTO He TpebyeTcs OTAeIbHOI
JULIEH3UY U UM COOTIONAI0TCS TpeboBaHMS, TPeayCMOTPEeHHbIE ITYHKTOM 25
Hactosinux [IpaBut. [lepeueHb yCayT, TEXHOJIOTMYECKY HEPa3pPbIBHO
CBSI3aHHBIX C TeJIeMaTUUECKMMM YCIyTaMy CBSI3M M HAIlpaBIeHHbIX Ha
MTOBBIIIEHNE VX MOTPEOUTETHCKOM IIEHHOCTH, OIIpeIe/IIeTCsI OIlepaTopoOM
CBSI3M.



9. Onepatop cBsI3u 00s13aH CO3/1aBaTh CUCTEMY MH(POPMALIIOHHO-
CIIPABOYHOTO OOC/TY>KMBAHUS B 1[eJISIX MTPeJOCTaBIeHMs aOOHEHTY U (MJTN)
I0JIb30BaTesT0 MH(DOpMAIMH, CBSI3aHHOI C OKa3aHMEM TeJleMaTUYeCKUX
YCIIYT CBSI3MN.

10. B cucreme nHGOPMALMOHHO-CITPABOYHOTO 06 CITY>KUBAHUS
OKa3bIBAIOTCS IIJIaTHBIE U OecruiaTHble MHPOPMALMOHHO-CIIPaBOYHbIE
YCIIYTH.

11. OmepaTop CBsI3M OKa3bIBaeT OECIIATHO M KPYIJIOCYTOUHO CJIeIYIOIIVe
MHGOPMaIMOHHO-CITPABOUHbIE YCITYTU:

a) mpepocTasieHne uHGopmauyu 06 OKa3bIBa€MbIX TeJIeMaTUUde CKUX
yCIIyTax CBSI3U;

6) npegocTasiaeHue MHGoOpMauy o Tapudax (TapudbHbBIX TIAHAX) IS
OTUIaThI TeJIeMaTUYECKUX YCIIYT CBSI3U, O TEPPUTOPUM OKa3aHUS
TeeMaTUUYeCKUX YCIYT CBSI3U (30HEe 0O0CTYKMBaHU);

B) IIpeJoCTaBIeHe abOHEeHTY MH(OPMAIMM O COCTOSTHUM €T0 JINIEBOTO
cueTa;

T) IpyeM OT aboHeHTa ¥ (WJIK) TI0JIb30BaTe s MHGOPMAI MM O TEXHUYECKUX
HeJCIIPaBHOCTSX, IPENITCTBYIOLINX I10/Ib30BaHUIO Te/leMaTNYeCKMU
yCJIyramuy CBSI3U;

Il) TIpegocTaBieHe MHGOpMaI My 0 HACTPOiiKax aBOHEHTCKOTO TepMyHasa
" (MJI1) TI0JIb30BATEIbCKOTO (OKOHEUHOTO0) 000pYI0BaHMSI [IJIs TT0JIb30BaHMS
TeJleMaTUIYECKUMM YCITYyTraMy CBSI3N.

12. TlepeueHsb GecriaTHbIX MHPOPMALMOHHO-CIIPABOYHbIX YCIYT,
MpeyCMOTPEHHBIX MyHKTOM 11 HacTosimux IIpaBui, He MOXKeT ObITh
cokpatnieH. Oka3aHue 6eCIIaTHbIX MH(MOPMaLMOHHO-CITPABOYHBIX YCIYT
MOKET ITPOM3BOIUTHCS C MICII0JIb30BaHMEM aBTOMHGOPMATOPOB WK
MHGOPMAaIMOHHBIX CUCTEM, AOCTYITHBIX B MHOOPMAaILMOHHO-
TeJIeKOMMYHMKAI[MOHHO CeTH, B KOTOPO¥ OrepaTop OKa3bIBaeT
TeJleMaTUYeCKMe YCIYTY CBSI3N.

13. Or[epaTop CBA3M CaMOCTOATEJ/IbHO OIIpeae/isdeT IepeudeHb OKa3bIBA€MbIX
IJIaTHBIX I/IHd)OpMaLU/IOHHO-CHpaBO‘{HbIX YCIYT M BpeMA X OKa3aHMs.

14. OnepaTop cBsA3M 006sI3aH MPEIOCTaBUTb AO0OHEHTY U (UJIN)



110/1b30BaTeJTI0 HEOOXOAMMYIO JIJIsl 3aK/TI0UeHMs U MUCIIOJTHEH NS JoroBopa
MHGbOPMaIMIO, BKITIOYAIOIIYIO B Ce6sI:

a) HauMeHoBaHMe (hupMeHHOe HauMeHOBaHMe) orepaTopa CBsSI3 N,
repeveHb ero GpuUINalIoB, MeCTa MX HAXOXKIEHMS Y PeKUM pabOThI;

6) PEKBU3UTDLI BbI,ZLaHHOﬁ OIIepaToOpy CBA3U JIMIOEH3MM Ha OCYLIECTBIEHNE
JesATeJIbHOCTU B 00/1aCTV OKa3aHMs YCIIYT CBA3U (;Lanee - JII/ILIGH3I/IH) n
JINII€H3MOHHbIE YCJIOBUSI;

B) COCTaB TeJIEMATUYECKUX YCIIYT CBS3MU, YCJIOBUS U MOPSIIOK UX OKA3aHUS B
COOTBETCTBUM C HAacTosI My [IpaBuIaMu, B TOM YKCIIe UCTIOIb3yeMble
aboHeHTCKIMe MHTepdeiChI;

T) IMara3oH 3HAYeHMIT ToKasaTesiei KauecTBa 00 CTy>KMBaHMS,
obecrieunBaeMbIX CEThIO Mepeaun JaHHbIX, B IIpeeax KOTOPOro abOHEeHT
BIIpaBe YCTAaHOBUTH B IOTOBOpPE HEOOXOAMMbIE €My 3HAYEHMST;

Il) IepevyeHb U OMKCaHMe MPeUMYIIeCTB ¥ OTPaHMYeHN B OKa3aHUU
Te/leMaTUIYeCKUX YCIIYT CBSI3U;

e) Tapubl Ha TeJieMaTUUeCcKue yCayTyu CBSI3U;

K) TIOPSIIOK, opma 1 TapudHbIe TUIaHbI /I OIJIAThI TeJeMaTUUeCKUX
YCIIYT CBSI3U;

3) HoMepa Teyie()OHOB CMUCTeMbI MH(POPMALIMOHHO-CITPABOYHOTO
06CTY>KMBaHUS U YHUDULIIMPOBAHHBIN yKa3aTe b MHGOPMAIMOHHO
CUCTEeMbI OIlepaTopa;

1) IIepeveHb YCIIYT, TEXHOJIOTMUYECKM HEePas3phIBHO CBSI3AHHBIX C
TeJieMaTMYeCKMMM YCAYTaMi CBSI3U M HallpaB/JIeHHBIX Ha MOBbIIIEHME UX
MOTPEOUTENIbCKOI IEHHOCTM

K) IlepeveHb MeCT, IJie abOHEeHT U (MJIM) TT0JIb30BaTe/b MOTYT B ITIOJTHOM
o6beMe 03HAKOMUTBCS C HacTosimumu [IpaBumamu;

J) IepevyeHb IPMHMMAEMbIX Ha JO6GPOBOJIbHOI OCHOBE JOIOJHUTETbHBIX
006s13aTe/IbCTB OllepaTopa CBsI3U mepe abOHEeHTOM U (M) TT0JIb30BaTeNIeM,
B TOM YMCJI€:

OIIMCaHue Mep, MPeIsTCTBYIOII X PACIIPOCTPaHEHNMIO CIlaMa, BpeAJOHOCHOIO



MIPOTPaMMHOTO obecrieueHus U Ipyroi nHpopMalyu, 3arpeireHHoi K
pacnpoCTpaHeHUI0 3aKOHOAAaTe/IbCTBOM Poccuiickoit @egepaiuuim;

OTBETCTBEHHOCTbD OIlepaTopa TeJieMaTUUeCKUX YCIYT CBI3U Mepeq,
aGOHEHTOM M (MJIM) MTOJIb30BaTeIeM 3a AeiiCTBMEe Ui Oe3/elicTBIe,
CIIOCOOCTBYIOIEE PACIIPOCTPAHEHMIO CIIaMa, BPeJOHOCHOI'O ITPOrPaMMHOTO
obecrmeueHust M Opyroi MHGOpMaIMK, 3aIIpeleHHOM K pacpoCTPaHEHUIO
3aKOHOHaTebCcTBOM Poccniickoit ®enmepannin.

15. OnmepaTop cBsi3u 00s13aH 10 TPeOOBaHMIO abOHEeHTa U (VJIN)
T10JIb30BAaTeJIS ITPeJOCTaBUTh UM IIOMUMO MHMOPMAIIN,
MpeayCMOTPEHHO MYHKTOM 14 HacTosmux IIpaBul, TOMOJTHUTEIbHYIO
mHbopMaIMio 06 OKa3saHUM TeJleMaTUIeCKUX YCIYT CBSI3M.

Wudopmauus [OBOOUTCS 00 CBeleHUsl aboHeHTa U (WK) TI0JIb30BaTes
yepes CcaiiT oneparopa CBsI3U B MHPOPMaLMOHHO-TeIeKOMMYHUKALIMIOHHOIA
cetu "IHTepHeT" win cucreMy MHGOOPMAaIMOHHO-CIIPaBOYHOTO
00CTY>KMBaHMS Ha PyCCKOM $I3bIKe (ITpM HEOOXOAMMOCTH Ha MHbIX SI3bIKAX)
OecIIaTHO B HaTJsIAHOM U focTynHOM dopMme. T1o 3asBieHMI0 abOHEeHTa
HampasJieHue MHGOpPMaIMy BO3MOXKHO Ha yKa3aHHBI UM ajapec
3/IeKTPOHHOM IMOYTHI MM JIeKTPOHHBIN aipec CUCTEeMbI
caMOoOO6CTysKMBaHMS OTIEpATOPa CBSI3M, Yepe3 KOTOPYI0 a6OHEHTOM
OCYLIeCTBSIeTCS NOCTYI K CBeJIeHMSIM 00 OKa3bIBaeMbIX €My
TeJleMaTUUYeCKUX yCayrax CBsI3Y, pacyeTax ¢ OIepaTopoMm CBI3U U MHOM
mHbopMaIuy (JIMIHbIN KaOUHET).

II. NOPAA0K U YC/I0BUA 3AK/IIOYEHNA I0TOBOPA

16. TenremaTuuecKye yCIYTH CBSI3Y OKAa3bIBAIOTCS ONEPATOPOM CBSI3Y HA
OCHOBaHMM IOTOBOPA.

17. JoroBop 3aK/IOUaeTcs IyTeM OCYIeCTBIeHUST KOHK/IIOIeHTHBIX
JIeCTBUI VM B IMCbMEHHOM opMe B 2 9K3eMILIIpax, OOMH 13 KOTOPBIX
BpyuaeTcst aboHeHTY. [TopsSIIOK OCYIeCTBIEHMS] KOHK/TIOAE€HTHBIX
JIeICTBUIA, a TAaK)Ke UX IlepedyeHb YCTaHaBIMBAIOTCSI 0dhepToit.

IoroBop 06 oKa3aHMM Pa30BBIX TeJIeMaTUUECKUX YCIYT CBSI3YM B ITYHKTaX
KOJIJIEKTMBHOT'O LOCTYIA 3aK/I0UaeTCs IyTeM OCYIIeCTBIeHUS

KOHKJIIOJIEHTHBIX AeiCcTBUI. Takoi JOrOBOP CYNTAETCS 3aKITKUYEHHBIM C
MOMEHTA OCYIIEeCTBIEHUS IT0/Ib30BaTeeM JIeViCTBUIA, HAallPpaBJI€HHbIX Ha



nmojydyeHme m (I/I]H/I) MCIIO/Ib3OBAHME TeJIeMATUUYECKUX YCIIYT CBA3N.

17(1). B csiygae 3aKk/Ii0UeHMSI CPOYHOTO JIOTOBOpPA 00 OKa3aHMUM Pa30BbIX
TeJieMaTUUYeCKUX YCAYT CBSI3Y B IMYHKTaX KOJJIEKTUBHOTO OCTYIIa OlepaTop
CBSI3M OCYIIECTBJISET MAeHTUdMKALMIO IT0JIb30BaTeieli U UCII0/Ib3yeMOro
MMM OKOHEUHOT'0 000pYyI0BaHMS.

VpeHTHbuKaIms Moab30BaTesIsl OCyIIeCTBSIETCS OIepaTOPOM CBSI3U ITyTeM
yCTaHOBJIeHUS pamMmuInm, UMeH!, OTYeCTBa (IIpy HaAUuMUM) M0JIb30BaTels,
MTOATBEPKIAEMbIX JOKYMEHTOM, YIOCTOBEPSIOIIMM JIMUYHOCTD, JIMOO MHBIM
criocobom, obecreunBaOIMM JOCTOBEPHOE YCTAHOBIEH)E YKa3aHHBIX
CBeJIeHM1, B TOM UMCJIe C UCIIOb30BaHMeM deepanibHOl rocyaapCcTBEHHOM
nHopMaLMOHHOI cucTeMbl "EnuHas cuctrema uaeHTUGUKALINA U
ayTeHTMMKaLMK B UHPPACTPYKType, obecrieurBaloiieit nHGOpMaOHHO-
TEXHOJIOTMYeCKoe B3auMOoAeiicTBIe MHDOPMAIMOHHBIX CUCTEM,
MCIO/Ib3YEeMBIX [JIS1 IPeIOCTaBIeHUS TOCYIAPCTBEHHbBIX Y MYHULIUITATIbHBIX
YCJIYT B 37IeKTPOHHOJ hopMe", MJIM TOCTOBEPHOTO YCTAaHOBJIEHUS
aGOHEHTCKOT0 HOMepa, Ha3HaUYeHHOTO M0JIb30BaTeJ/II0 B COOTBETCTBUM C
JIOTOBOPOM 00 OKa3aHMUM YCIYT IMOABVDKHOM pagmnoTeneoHHOM CBSI3H,
3aK/II0YEHHBIM C OIepaTOPOM CBSI3U.

WneHTudukamys o0KOHEYHOTO 060PYA0BaHMS OCYIECTBIISIETCSI CPeICTBAMMU
CBSI3M OTlepaTopa CBsSI3U IyTeM OIpeie/ieHs] YHUKAIbHOTO
uaeHTUGMKaTopa 060pynoBaHMS ceTei mepegauy JaHHbIX.

18. Oka3aHue TeseMaTUUECKMUX YCIYT CBSI3Y C IIPeAOCTaBIeHNeM IOCTyIIa K
CeTU nepenauyy JaHHBIX C MCIIOJIb30BaHMEM a00OHEHTCKOM JTMHUN
OCYIIECTBIISIETCS HA OCHOBAaHUM JOTOBOPA, 3aK/II0YEHHOTO B MMCbMEHHO

dbopme.

[j1s1 3aKJII0YEHM S AOTOBOPA C MpeoCTaBJIeHeM JOCTYIa K CETU Iepegadn
JIaHHBIX C MCI0JIb30BaHVEM aO0HEHTCKO IMHUY JINII0, MUMEIOIee
HaMepeHMe 3aKJIIUYUTD SOroBOp (fajiee - 3asBUTeNIb), I0JaeT OllepaTopy
CBSI3U 3asBJIEHME O 3aK/II0YEeHUM JOTOBOpaA ([ajiee - 3asBJIeHMe).

[Mopsimok perucTpaiyu U popma 3asiBleHUI yCTAaHABIMBAIOTCS OIIepaTOPOM
cBsi3u. OmepaTop CBsI3M 06513aH ONIOBECTUTD 3asIBUTEJS O PETUCTPaLUN
3asBJIeHMS B 3-JHEBHbBIN CPOK.

OmepaTtop CBSI3M He BIIpaBe 0TKAa3aTh 3asIBUTEJTIO B IIPUEME U
paccMOTpeHUM 3asiBJIeHUSI.



19. OnepaTop CBSI3M B CPOK, He MpeBbIiIaoimmii 30 mHel ¢ JaThl
perucTpauunmu 3asBaeHusI, OCYIEeCTBSIET MPOBEPKY HATUUMS TEXHUUECKO
BO3MOSKHOCTM [IJIs1 TIpe0CTaBJIeHMs JOCTYyIIa K CeTH repeaaun JaHHbIX.
[Ipu ee HaIMYMM OTIEPATOP CBSI3M 3aK/IIOYAET C 3asBUTEIEM JOTOBOP.

20. OnepaTop CBSI3M MMeeT MPaBO OTKA3aTh B 3aKJIIDYEHUN OTOBOPA MIPU
OTCYTCTBUM TEXHMUECKOI BO3MOKHOCTHU AJIsI IPeIOCTaBIeHMS AOCTYIIA K
ceTy mepenaun naHHbIX. [Ipy 3TOM 0 cCBOeM OTKa3e orepaTop CBsI3u 06si3aH
COOOIINTD 3asIBUTEIIO B MMCbMEHHOI (popme B CPOK, He mpeBbliiaonmii 10
JIHEeN C TaThl OKOHYAHUS ITPOBEPKU, ITPESYCMOTPEHHOI ITYHKTOM 19
Hacrosmux [IpaBuit.

B ciiydae oTKasa My YKJIOHEHMS OTIepaTopa CBSI3M OT 3aK/TIOUEH NS
JIOrOBOpA 3asiBUTEJIb BIIpaBe 0O6PaTUTHCS B CY[I, C Tpe6GOBAHMEM O
MIOHYKIEHUI OIlepaTopa CBSI3U K ero 3aKk/IoueHnio. bpemMs noka3biBaHNUsS
OTCYTCTBUSI TEXHUUECKOI BO3MOKHOCTH JIJISI IIPeIOCTaBIeHNs JOCTYIIA K
CeTu mepeaauy JaHHbBIX JIEXXUT Ha OTIepaToOpe CBSI3M.

21. CtopoHaMu OTOBOPA, 3aKI0YaeMOT0 B MMCbMeHHOI ¢hopMe, MOTYT
BBICTYTIATh IPasKIAHNH, IOPUIMYECKOe JTUII0 IMO0 MHAVMBULYATbHBIN
NpeanpyuHUMAaTeNb, C OLHOM CTOPOHBI, M OIlepaTop CBSI3U, C IPYTOii
CTOpOHBI. [Ipn 3TOM:

Irpa’kKgaHIMH IIpeObABIAET JOKYMEHT, Y,ELOCTOBepHIOIJ_U/II‘/JI €ro JIMYHOCTD;

MnpeacTaBUTEIb KPUAMYECKOIO Jilia ITpeabsiaBIdA€eT JOKYMEHT,
HO,ELTBep)K,HaIOIJ_U/Iﬂ €ro IT10JIHOMOYlMA (,I[OBGPEHHOCTB MJIN COOTBETCTBYIOIIIEE
pelieHMe eAMHOJIMYHOT'O UCIIOJTHUTEJIbHOTO opraHa), a TaKJKe KOIINIO
CBUOeTeJbCTBA O FOCYILapCTBeHHOVI perucrtpauu OpUANYECKOTO JINIA;

VHAVBUIYaIbHbIN IIpeITIpUHMMATENb IIPeAbSBISIET JOKYMEHT,
YIOCTOBEPSIONINIA €T0 TUMUYHOCTD, a TAKXKe KOMMIO0 CBUIETEeIbCTBA O
rocyJapCTBEHHO permcTpalyy B KaueCcTBe MHANBUIYATbHOTO
npearnpuHuMaTess.

JloroBOp, 3aK/II04aeMblii C TPRKIAHVMHOM B 1eJISIX IM0Jb30BaHMUS
TeJieMaTUUYeCKMMU YCITyraMu CBSI3U JJ1s1 TIMUHBIX, CEMeHbIX, JOMAallHUX U
MHBIX HYX[I, HE CBSI3aHHBIX C OCYILECTBJIEHMEM IIpeATIIPUHMUMATEIbCKOM
IeSITeJIbHOCTHU, SIBJISIETCS ITyOJIMIHBIM JOTOBOPOM U 3aK/TIOUaeTCs Ha
Heompeie/IeHHbIN cpok. I1o kelaHNUIo 3asIBUTENISI C HUM MOXET ObITh
3aK/II0YeH CPOYHBbII TOTOBOP.



22. B moroBope, 3aK/Il0uaeMOM B MMCbMEHHO opMe, TOIKHbI ObITh
yKa3aHbI:

a) JaTa M MeCTO 3aKII0UYeHMsa J0TroBOpa;

6) HauMeHOBaHMe (QUpMeHHOe HaMMeHOBaHMe) M MeCTO HaXOXKIeHMS
oriepaTopa CBS3U;

B) PEKBU3UTHI PACYETHOTO CUETa OIlepaTopa CBSI3U;
') PEKBU3UTHI BbIAAHHO OTIepaTOPY CBI3U JIUITEH3UM;
II) cBeJleHMsT 00 aboHeHTe:

(l)aMI/LTII/IH, M, OT4EeCTBO, JaTa M MeCTO pOXXOeHWs, PEKBM3UTbI JOKYMEHTaA,
YAOCTOBEDAIOUIETO JIMUHOCTD, - IJIA I'PaXOaHNHA ;

HauMeHOBaHMe (pupMeHHOe HaMeHOBaHMe), MEeCTO HaXOKAeHMS],
OCHOBHOJ TOCyJapCTBEHHbBI PerMCcTpalMOHHbII HOMep, MHAVBUAYaIbHbIN
HOMep HaJIOTOIIaTeNbIIMKa - OIS OPUANIYECKOTO JINIIA;

PEKBU3UTDHI JOKYMEHTAa, YAOCTOBEPAIOIIEero JIMYHOCTb, M CBUOETEJIbCTBA O
I‘OCYJI&pCTBGHHOVI permctTpaiuimm B Ka4yeCTBe MHONBUAYAJIbHOI'O
npeanpuHMMAaTE I - 414 MHOAUBUAYAJIbHOTO ITPE AIMIPMHUMATEIS ;

€) a/ipec yCTaHOBKM I0JIb30BATEIHCKOTO (OKOHEUHOT0) 000PYAOBAHMS U
omycaHue abOHEHTCKOM JIMHUY (TIPU AOCTYTIe K CeTU Mepeauy TaHHbIX C
MCII0JIb30BaHVEM aOOHEHTCKOM JIMHUN);

K) TeXHUYeCKMe [IoKa3aTesu, XxapaKTepusyrllye KauecTBO
TeJleMaTUYeCKUX YCIYT CBI3U (B TOM UMCJIe TI0JIOCY IIPOITyCKaHUS TUHUA
CBSI3U B CeTU Mlepenauy JaHHBIX);

3) TeXHMYECKMEe HOPMBbI, B COOTBETCTBUM C KOTOPBHIMM OKa3bIBAIOTCS
TeJleMaTUYeCKe YCIYTY CBSI3U M TEXHOJIOTMYECKM Hepa3pbIBHO CBSI3aHHbIE
C HUMM YCITYTH;

1) Tapudbl ¥ (WiK) TapMU@PHBIH TI7IaH AJ151 OTUIAThI TeJIeMaTUYeCKUX YCIIyT
CBSI3U B POCCUTCKUX PYOIISIX;

K) aZipec ¥ Ccrocob JOCTaBKM CcUeTa 3a OKa3aHHbIE TeJileMaTUUYeCcKye yCayTu
CBSI3M;



J'I) I1paBa, 00513aHHOCTY ¥ OTBETCTBEHHOCTD CTOpPOH, B TOM Uucie
ob6s13aTeIbCTBa oriepaTtopa CBA3U I10 CO6J'IIOI[€HI/I}0 CPOKOB I ITOpsAaKa
YCTpaHEHUs HeMCHpaBHOCTeV[, NPersaTCTBYIOIINX I1I0JIb30OBAHNIO
TeJleMaTUuYeCKMMMU YCIIyTaMU CBS3U,

M) CPOK [eiiCTBUS IOTOBOPa;

H) IepevyeHb JOIOTHUTEIbHBIX 003aTeIbCTB Iepel a00HEHTOM,
JI0OPOBOJILHO ITPUHMMAEMbIX Ha Ce0SI OIIepaTopoOM CBSI3M.

22(1). B moroBope ¢ abOHEHTOM - I0PUANYECKUM JIMLIOM JIMOO
MHOUBUIYAIbHBIM IIpeAIpUHMMATENEeM, IIOMUMO CBeJIeHUI1, YKa3aHHBIX B
MyHKTe 22 HacTosuux IIpaBul, IpeaycMaTpuBaeTcst 06513aHHOCTb
MpeoCTaB/IeHs ONepaTopy CBSI3U I0PUANIECKUM JIUIOM 160
MHOVBUIYAAbHBIM IIpeAIIPUHMMATENEM CITMCKA JIULI, UCTIOTb3YIOIIUX €0
T0JIb30BaTe/IbCKOE (OKOHEYHOE) 000pyI0BaHMe, M YCTaHABIMBAETCS CPOK
NpefoCTaB/IeHMs] YKa3aHHOTO CIIMUCKA, a TAaKKe YCTaHABAMBAETCS, UTO
yKa3aHHbII CIMCOK JOJIKEH ObITh 3aBepeH YIIOJTHOMOYEHHbIM
TpeJCcTaBMUTeIeM I0PUIMUECKOTO JIUIIA JIMO0 MHAUBUIYATbHBIM
npefnpuHuMaTenemM, COAepKaTh CBeIEeHMS O nlaX, UCIIOIb3YIOUIUX €ro
TI0JIb30BaTE/IbCKOE (OKOHEYHOe) 000pyaoBaHue (hbaMuins, MMsI, OTYECTBO
(IpY HAIMYMK), MECTO XXKUTEIbCTBA, PEKBU3UTHI JOKYMEHTA,
YIOCTOBEPSIONIETO JUYHOCTD), U OOHOBJISITHCSI HE PeXXe OJHOTO pa3a B
KBapTaJl.

23. B moroBope IO/DKHBI ObITh YKa3aHbI CAEAYIOIINE CYIeCTBEHHBIE
YCJIOBUSI:

a) COCTaB OKa3bIBA€MbIX TeJIEMAaTUUECKUX YCIIYT CBSI3N;
0) ucIo/b3yeMblie aO0OHEHTCKYE MHTEPGECH;

B) Tapudbl ¥ () TapudHbIe TIIaHbI AJIS OTIaThl TeJIeMaTUUeCKUX YCITYT
CBSI3U;

T) MOPSIIOK, CPOK 1 (popma pacueToB.

24. OmepaTop CBSI3M BIIpPaBe IMOPYUYUTD TPETbEMY JIUILY 3aK/IIOUNTD OTOBOPD
OT MMEHMU U 3a CUeT orepaTopa CBsI3!, a TakKke OCYIIeCTBISITh PACYeThI C
aGOHEHTOM OT MMEHM OIlepaTopa CBSI3N.

ITo OOTO0BODPY, 3aKJIIOUYE€eHHOMY YIIOJITHOMOYE€HHbIM TPeTbUM JIMLIOM OT MMEHU



M 3a CUET oIiepaTopa CBA3U, ITpaBa 1 00513aHHOCTY BO3HMKAIOT
HEIoCpeaCTBEHHO Yy OIiepaTopa CBA3MN.

25. OmepaTop CBSI3M He BIIpaBe Mpy 3aKII0UeHMM TOTOBOpa HaBSI3bIBATh
aOGOHEHTY M (MJIM) ITOJIb30BATETI0 OKa3aHVe MHBIX YCIYT 3a OTAEeIbHYIO
TIaTy.

lIl. NOPAA0K W YCNOBUA UCNOJIHEHUA AOTOBOPA

[TpaBa 1 0613aHHOCTY CTOPOH IPY UCIIOTHEHUY IOTOBOPA
26. OmniepaTop CBSI31 00s13aH:

a) OKa3bIBaTh aOOHEHTY U (MJIM) TT0JIb30BATEIIO TeJleMaTUYeCKMe YCIyTU
CBSI3M B COOTBETCTBUM C 3aKOHOJATe/IbHBIMM Y MHBIMUY HOPMATVMBHBIMU
MMpaBOBbIMM akTamMu Poccuiickoit ®emepanym, HactosimyMu [IpaBuimamu,
JUIeH3Mel U JOTOBOPOM;

0) n3BenaTb ab0OHeHTa U (M) TT0JIb30BATEJISI B MECTAX pabOThI C
aboHeHTaMM U (M) MTOJIb30BATEISIMU, Uepe3 CBOI CailT B
MHGOpMaIMOHHO-TeJIeKOMMYHMKAIMOHHO ceTu "VIHTepHeT" u (MIn)
MH(OpMaIMOHHbIE CUCTEMbI 06 M3MeHeHUM TapudoB U (W) TapubHbBIX
IJIAHOB JJ151 OIUIAThI TeJleMaTUUeCKUX YCIYT CBSI3U He MeHee ueM 3a 10 gHeit
IIO BBeJleHMsI HOBbIX TapudoB U (in) TapubHbIX JIaHOB. [1o 3asBIeHNUI0
aboHeHTa u3BelleHne 06 u3MmeHeHMM TapudoB U (Uan) TapuHBIX IJIAHOB
L7151 OTUIAThI TeJieMaTU4YeCKUX YCIYT CBSI3Y BO3MOYKHO OCYLIECTBIISITh Uepes
YKa3aHHbLIM UM aipec 3JIeKTPOHHO MOYThI UJIM 37IeKTPOHHLIN aapec
JIMYHOTO KaOMHeTa;

B) Ha3HAvaTh 10 COTJIACOBAHMIO C aBOHEHTOM U (/M) TI0JIb30BaTeIeM
HOBbBIE CPOKM OKa3aHMS TeJleMaTUUeCKMUX YCIYT CBSI3M, eC/i Hecob II0IeHe
YCTAaHOBJIEHHOT'O CPOKa GbLJI0 06YC/IOBIEHO 0OCTOSITEIbCTBAMM
HEIIPeoI0/IMMOI CUJIBI;

I') YCTPaHATD B YCTAHOBJIEHHDBI CPOK HEMCIIPAaBHOCTH, IIPEISITCTBYOIIME
MCII0JIb30BaHUIO TeJleMaTUUeCKUMM yeryramu cBsizu. Hdopmaiius o
CpPOKax yCTpaHeHMs HeMCIIPaBHOCTe, IPeIsITCTBYIOIIMX MT0Ib30BaHNIO
yCIIyramMmy CBSI3Y, pa3MelllaeTcs Ha cajiTe oreparopa CBsI3U B
MHGOPMaIMOHHO-TeIeKOMMYHUKAIMOHHO ceTu "MIHTepHeT",;

Il) U3BellaTh a0OHEHTA U (M) ITOJIb30BaTeS YIOOHBIM JIJIS HUX CITOCOO0M



He IT034Hee 4eM 3a 24 yaca o AeliCTBUSX, ITpeIIpMHUMMAaeMbIX B
COOTBETCTBUM C ITYHKTOM 27 HacTosux [Ipasui;

€) BO300HOBUTH OKa3aHMe TeJeMaTUUYeCKMUX YCIIYT CBsI3U aOOHEHTY U (UJTH)
M0JIb30BATE/II0 B TeUEHMEe CYyTOK CO IHSI ITpeAoCTaBIeHNsI JOKYMEHTOB,
MOATBEPKAAIIMX TUKBUIAIIMIO 3aJ0/DKEHHOCTY T10 OTIJIaTe 3TUX YCIYT (B
cJIyJae IMpUOCTaHOBIEHMS OKa3aHUSI YCIIYT);

K) 06eCreunTh B IIeJISIX OKa3aHMs TeJIeMaTUIeCKUX YCIIYT CBSI3U BbIIeIeHM e
aGOHEHTCKOMY TePMMHAITY CETEBOTO a/ipeca;

3) BBITIOJIHSATH 00SI3aTeIbCTBA, MPeAYCMOTPEHHbIE ITOAITYHKTOM "H" ITyHKTA
22 Hacrosumux [IpaBuit;

") UCKIIOUMTb BO3MOXHOCTD TOCTYIIa K MH(POPMAIMOHHBIM CUCTEMaM,
ceTeBbIe afipeca M YHUDUIMPOBAHHbIE YKa3aTeIM KOTOPBIX a60HEHT
COO00IIaeT OMepaTopy CBSI3M B MIPeAyCMOTPEHHOM JOTOBOPOM BUJIE;

K) [P MTOCTYIUIEHMM COOTBETCTBYIOIIETO 3aIpoca OT OpraHa,
OCYIIECTBJISIIONIETO OITEPATUBHO-PO3BICKHYIO IeSITeTbHOCTD, B TEUEHME 3
pabounx AHel co JHS MOJyueHMs TaKOTo 3alpoca HalpaBUTh aOOHEHTY
3aIpoc ¢ TpeboBaHMEM MMOATBEPAUTH COOTBETCTBIME IMEPCOHATbHBIX JAHHBIX
(baKkTUYeCKoro 1Moab30BaTessl CBeIeHUSIM, 3asIBJIEHHBIM B JOTOBODE, C
yKa3aHMeM JIaThl TpeKpanieHusi OKa3aHus YCIyT CBSI3U B CITydae
HEITOATBEPKIEHMS COOTBETCTBUS ITePCOHATbHBIX TAHHBIX OTHUM WU
HECKOJIbKMMU U3 CJIeAYIONINX CITOCOO0B:

ITyTE€M OTITPAaBKM KOPOTKOTO TEKCTOBOTO COOOIEHMSI TI0 CETY TTOIBUKHOI
paayuoTenedOHHOI CBSI3H;

ITyTEeM OTITPAaBKM COOOIIEHMS C MCITOJIb30BaHMEM CITPABOYHO-
MHGOPMAIMOHHOJ CTY>KOBI OIlepaTopa CBSI3M, B TOM 4MCJIe
aBTOMH(pOpMaTOpa;

C UCIOJb30BaHMeM MHGPOPMAaIMOHHO-TeJIEKOMMYHUKAI[MOHHO CeTu
"MIHTepHeT", B TOM YMCJie MyTeM OTIIPaBKM COOOIEHMS TI0 3JIeKTPOHHOI
rmouTe (Mpy HAIMIMYK azpeca) 11060 MyTeM OTIIPaBKM YBEIOMJIEHMUS C
MCII0JIb30BaHMEM CUCTEMbBI CAMOOOCTYKMBAHMSI OTIEpaTOpa CBS3U, Yepes
KOTOPYI0 aO0OHEHTOM OCYILeCTBIISIETCS IOCTYT K CBeeHUsIM 06
OKa3bIBaeMbIX €My TeJleMaTUYeCKMX yCIyrax CBsI3U U 0 pacyeTax ¢
OIlepaTOpPOM CBSI3M, a TAaKKe K MHOI MHpopMauyy (JIMYHbII KaOuHeT);



JT) TIOBTOPHO MHGOPMUPOBATh aO0OHEHTA B MOPSIAKE, TPeAYyCMOTPEHHOM
MOAITYHKTOM "K" HACTOSIIIEro IMyHKTa, O CPOKaX ITpeKpalleHust OKa3aHusI
YCJIYT CBSI3YU B CJIyYae HeIOATBEPIKIEeHMsI COOTBETCTBMS ITePCOHATbHBIX
JaHHBIX (aKTUMYECKOTO I0Ib30BaTeIsI CBeIeHMSIM, 3asiBJIEHHbIM B
JIOTOBOpe, He TT03JHee ueM 3a 3 CyTOK JI0 ITpeKpaleHus: oOKa3aHus yCIyT
CBSI3U;

M) obecrieunThb J1j1s1 abOHEHTa BO3MOKHOCTb ITOATBEPXKIEeHNS COOTBETCTBUS
MepCOHA/IbHBIX JAHHBIX (DAKTMUECKOTO M0JIb30BaTe/Is CBeIeHUSIM,
3as1BJIEHHBIM B JOTOBOpeE, ITyTeM IIpe[CTaBIeHI s OIlepaTopy CBSA3U
JIOKYMEHTA, YIOCTOBEPSIOILero IMYHOCTD, & TAKKe MCII0Ib30BaHMs OLHOTO
13 MpelOCTaB/sIeMbIX OIIepPaTOPOM CBSI3U CIIOCOOO0B (MIPU UX HATUUUN),
YKa3aHHbBIX B IOAIYHKTe "X" IMyHKTa 28 HacTosmux [IpaBui,
nporHbOpMMUPOBaB aBOHEHTAa O TaKMX CII0CO6ax Mpy HaIIpaBIeHUN eMy
3aIpoca B COOTBETCTBUM C MTOAITYHKTOM "K' HACTOSIIEro MyHKTA 1160
yKa3as B 3aIIpoce 3JIeKTPOHHBIN aipec CTPaHMILbI cajiTa oriepaTopa CBsI3U B
MHGOPMaIMOHHO-TeIeKOMMYHUKAIIMOHHO ceTu "MIHTepHeT", Ha KOTOPOii
pa3MmelieHa MHGOPMAIMS O TAKUX CIIOCOOaX.

27. OnepaTop CBsI3 BIIpaBe:

MIPMOCTAHABIMBATh OKa3aHMe TeJeMaTUUeCKUX YCIYT CBSI3M aOOHEHTY U
(M) TI0JI30BATEJIO B C/Iy4ae HapylIIeHMsI aOOHEHTOM U (MJTN)

M0JIb30BaTe/ieM TpeboBaHMIt, TPeyCMOTPEHHBIX TOTOBOPOM, a TAKXKe B
cy4dasix, yCTaHOBJIEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoi ®@enepaiinuy;

OCYLIeCTB/SITh OTPaHMUEHME OTHeIbHbIX 1e/ICTBUII abOHeHTa U (MJIN)
M0JIb30BaTeJIs, €C/IU TaKue NeiiCTBUS CO3Jal0T Yrpo3y JJj1s1 HOPMaJIbHOTO
(YHKIIMOHMPOBAHUS CETU CBSI3U.

28. AGoHeHT 0643aH:

a) BHOCUTb IIJIaTy 3@ OKa3aHHbIe eMy TeJieMaTudecKye YCIyTu CBSI3U U UHbIe
MpeayCMOTPEeHHbBIE JOTOBOPOM YCIYTH B IIOJIHOM 00beMe U B
MpeyCMOTPEHHbIN TOTOBOPOM CPOK;

0) 1CIIOIB30BATh JJIs ITOTyUeHUS TelleMaTUUeCKUX YCIIYT CBSI3U
T0JIb30BaTe/IbCKoe (OKOHEeUHOe) 060pyAoBaHMe U TPOrpaMMHOe
obecrieyeHne, KOTOPOe COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHMSIM;

B) COOOIIATh OIIePaTOPY CBSI3U B CPOK, He TpeBbImamiuit 60 qHeit, o



MpeKpallleHn CBOUX IpaB BiaieHus U (U1) IT0Ab30BaHMs IOMellleHueM, B
KOTOPOM YCTaHOBJIEHO IT0JIb30BaTEIbCKOE (OKOHEUHOE) 000 pyIOBaHMe, a
Takke 06 u3MeHeHUM GaMmwiny (MMeHU, OTUECTBA) Y MECTa KUTETbCTBA,
HauMeHOBaHMs (GUPMeHHOTO HaMeHOBaHMSI) U MeCTa HaXOXKIeHNS;

T) CoJlepsKaTh B MICIIPABHOM COCTOSIHMY a6OHEHTCKYIO IMHUIO U
I0JIb30BaTE/IbCKOE (OKOHEUHOE) 000pymoBaHMe, HAaXOASIIMeCs B
roMeleHy abOHEeHTa, a TakKe COOI0AATh MpaBusia SKCIUTyaTal iy 3TOTO
000pynoBaHMS;

I) TpeATIPMHMMATD Mepbl T10 3aII1Te ab0OHEeHTCKOTro TepMIUHasIa OT
BO37eCTBMS BPeJOHOCHOTO ITPOrpaMMHOTO 00ecrieueHusl;

€) MPEemnsATCTBOBATb PACIIPOCTPAHEHUIO CTIaMa U BPeJOHOCHOTO
IIPOrPaMMHOTO 00ecIieueHus C ero abOHEHTCKOTO TePMIUHAIA;

) TIpY TIOCTYIIJIEHUY 3a1poca OT orepaTopa CBsI3u C TpeboBaHeM
TIOATBEPIUTH COOTBETCTBYE MEPCOHATBHBIX JAHHBIX (DAKTUUECKOTO
TI0/Tb30BATEJISI CBEI€HMSIM, 3asIBJIEHHBIM B JIOTOBOPE, OCYII€CTBUTh
TIO/ITBEPKIEHIME MTePCOHAIbHBIX JAHHBIX ITyTEM IPeICTaBIeHNS OIlepaTopy
CBSI3Y JOKYMEHTa, YI0CTOBEPSIONIEro JMYHOCTh, UV OTHUM U3 CJIeTYIOMINX
IIPeJ0CTAB/ISIEMBIX OITEPATOPOM CBSI3M CIIOCOGOB:

IyTeM HampaBJIeHNs] OIlepaToOpPy CBSI3U 3JIEKTPOHHOTO JOKYMEHTa,
MOATIMCAHHOTO YCMUI@HHOM KBanu@UIMPOBAHHO 3JIEKTPOHHOI MOMNUCHIO,
760 TIPY OCYIIeCTBIeHUM JOCTYTIA K CUCTeMe CaMOOOCTYKMBaAHUS
oriepaTopa CBsI3U, Yepe3 KOTOPYI0 a60HEHTOM OCYILeCTBISEeTCS] JOCTYII K
cBemeHMsIM 06 OKa3bIBa€MbIX MY TeJIeMaTUYECKMX YCIyTax CBSI3U U O
pacyeTax C oriepaTopoM CBSI3U, a TaKke K MHOV MHbOopMauy (INYHbI
KabGMHeT), C UCTI0JIb30BaHMEeM YCUIeHHOM KBaTMPUUIMPOBAHHOM!
3J7IeKTPOHHOM IOJICH;

C UCIIOIb30BaHMeM demepanbHOI roCcyIapCTBeHHO MHMOPMAIMIOHHOI
cuctembl "EquHas cuctema naeHTUGUKALUY U ayTeHTUGUKALMA B
mHGpacTpyKType, obecreunBarolieii MHGOPMAaIMOHHO- TEXHOJIOTUYECKOe
B3aMMoeiicTB1e MHDOPMAIIMOHHBIX CUCTEM, VCITOb3YeMbIX I
MpeaoCTaBJIeHus TOCYIapPCTBEHHbBIX M MYHUILIUTIATIbHBIX YCIIYT B
9/IeKTPOHHO¥ hopMe" TPy HAIMUIMY TTOATBEPKIeHHOM YUeTHO 3aucu B
cucreme.

29. AGOHEHT BIIpaBe:



a) OTKAa3aThCs OT OTUIAThI TeJIeMaTUYECKUX YCIIYT CBSI3U, HE
MpeyCMOTPEHHBIX TOTOBOPOM U ITPeIOCTABIEHHBIX €My 0e3 ero coryacus;

6) Ha3HAYaTh IO COIVIACOBAHMIO C OIIEPAaTOPOM CBSI3M HOBbIE CPOKM
OKa3aHMS TeJleMaTUUeCKNUX YCIYT CBSI3M, €C/IY HeCOOTIoeHIe
YCTaHOBJIEHHOTO CPOKa ObIIO 06YCIOBIEHO 0OCTOSITE/IbCTBAMM
HeMnpeoaoaNMON CUJIBI;

B) TpeGOBaTh OT OIlepaTopa CBSI3U UCKIIOYEHMSI BO3MOXKHOCTY JIOCTYTIA K
MH(OPMAaIMOHHBIM CHCTEMAM, CETEBBIE aJipeca Wi YHUGUIIVIPOBAHHbIE
yKa3aTeJM KOTOPbIX aOOHEHT COO0IIaeT OrepaTopy CBSI3U B
MpeayCMOTPEHHOM JOTOBOPOM BUJIE.

30. ITosib30BaTeNb 00S13aH:

a) BHOCUTbD IUIATy 32 OKa3aHHbIE €My TeJleMaTU4YeCKue YCIYTU CBSI3U U MHbIe
MIpeyCMOTPEHHbIE TOTOBOPOM YCJIYTU B IIOJTHOM 00beMeE;

0) MCII0/Tb30BaTh JJIS1 ITOTYYEHMS TeJIeMaTUUECKUX YCIYT CBSI3U
M0JIb30BaTe/IbCKOE (OKOHEUHOE) 000pyI0BaHMe U ITPOrPaMMHOe
obecrieueHne, KOTOPOe COOTBETCTBYET YCTAaHOBJIEHHBIM TPEOOBaHUSIM;

B) MpeJIPUHNMATH MePbI 0 3alMTe aO0OHEHTCKOTO TepMMHAJA OT
BO37eliCTBMS BpeJOHOCHOTO IIPOrpaMMHOTO 0becrieueHus;

T) IPEISITCTBOBATh PACIIPOCTPAHEHUIO CTIaMa M BPeOHOCHOTO
MIPOTPaMMHOTO obecrieueHNsl C ero abOHEeHTCKOTO TepMUHaIa.

31. [Tonb3oBaresnb BIpaBe:

a) OTKAa3aThCs OT OTUIATHI TeJIeMaTUYECKUX YCIIYT CBSI3U, HE
MpeIyCMOTPEHHBIX TOTOBOPOM M ITPeIOCTABIEHHBIX eMy 0e3 ero coryacus;

6) Ha3HAYaTh IO COTJIACOBAHMIO C OTIEPATOPOM CBSI3U HOBBIE CPOKU
OKa3aHMUSI TeJleMaTUUeCKUX YCIYT CBSI3U, €C/IV HeCOOTIoeHIe
YCTAHOBJIEHHOTO CPOKa OGbIJI0 00YCIOBIEHO 00CTOSITEIbCTBAMMU
HeIIpeo0AMMOI CUJTBL.

IV. D°OPMA N I1IOPAIOK
PACYETOB 3A OKA3AHHBIE TEJIEMATUYECKUE YCJIVI'U CBA3U

32. OmaTa OKa3aHHBIX TeleMaTU4YeCKMX YCIyT CBS3U MOXKeT



OCYIIeCTBSTHCS 110 ADOHEHTCKO, TOBpeMeHHO MY KOMOMHMPOBaHHOI
CHUCTeMe OTUIAThI, TI0 060beMy MPUHSITON, U (MIK) TIepeAaHHOM, U (M)
OTTIpaBIeHHOM, U (Vi) 06paboTaHHOI, U (MIU) XpaHUMOI MHDOpMAIK
160 110 haKTy OKa3aHUSI eAUHUYHOM YCITYTH.

OmnepaTop CBSI3U He BIIpaBe TPeOOBaTh IIJIATy 3a OKa3aHMe TeJleMaTUIeCcKuX
YCIYT CBSI3Y 3a TOT IePUOJ, B TeUeHMe KOTOPOTO OKa3aHue TejieMaTUIeCKUX
YCIIYT CBSI3U MIPUOCTAHABAMBAJIOCH B COOTBETCTBUM C 3aKOHOATEIbCTBOM
Poccuiickoin ®epepaiyn.

OmnepaTop CBsI3U 00s513aH BeCTH JInIeBble cueTa abOHEHTOB, Ha KOTOPBIX
OTPaKAIOTCS ITOCTYTJIEHME CPEICTB OTIepaTopy CBSI3Y, a TaKKe CIMcaHue
9TUX CPEJICTB B CUET OTIIAThI TeJIeMaTUYeCKIUX YCIYT CBSI3Y, OKa3aHHBIX B
COOTBETCTBUM C JOTOBOPOM.

33.Ilnara 3a InpeaocCTaB/IEHME OIIEpaTOPOM CBSA3UM OOCTYIIA K CeTU repegaun
JaHHbIX B3MMAeTCsS OOJHOKPATHO.

Tapud Ha npenocTaBieHNe ONepaTOPOM CBSI3U JOCTYIIA K CETU Iepeaun
JLAHHBIX YCTAHABIMBAETCS OIIePAaTOPOM CBSI3M CAMOCTOSITE/ILHO, eC/IY MHOe
He [IpeyCMOTPEeHO 3aKOHOIaTe/IbCTBOM Poccuiickoit @enepanmm.

34. EnyHuia tapudukanmm noTpedbaeHus TeieMaTUIeCKUX YCIyT CBSI3U
YCTaHABJIMBAETCS OMEePaTOPOM CBSI3U. YUeT MoTpe6IeHHbIX MTOIb30BaTeIeM
YCJIYT CBSI3U BEJIETCS B COOTBETCTBUM C IIPUHSITOM OIIepaTOPOM CBSI3U
equHUIeN TapupuKaIUn.

35. Tapudsl u (Man) TapudHbIe TIAHbI /IS OIIAThI TeJIeMaTUIeCKUX YCIIYT
CBSI3U, @ TAK)Ke CTOMMOCTD HEITOJIHOV e IMHUIIbI TapuduKaImm
yCTaHaBJIMBAIOTCS OIIEPATOPOM CBSI3U, €CJIV MHOE He MPeayCMOTPEHO
3aKOHOmaTeabCTBOM Poccuiickoin ®emepannn.

36. 1151 rpaskAaH, UCIOAb3YIOIINX TeJleMaTUUeCKue YCIYTY CBSI3U B IMYHBIX
LeJIsIX, M IJ151 OpUAUYEeCKUX JIUL, U TPaXk[aH, UCIIOIb3YIOUIUX
Te/leMaTUYeCcKue YCAYTU CBSI3U B MHBIX 11€JI1X, MOTYT OBbITh YCTAHOBJIEHBI
pasnuyHbie Tapudbl 1 (M) TapudHbIe MIaHbI 151 OTIAThI
Te/leMaTUYEeCKUX YCIIYT CBSI3N.

TapudHbIM IJIAaHOM MOTYT yCTaHABAUBATHCS AV (pdepeHIPOBaHHbIE
Tapudbl 10 BpeMeHM CYTOK, AHSIM HeJleJIX, BBIXOJAHBIM M MTpa3gHUYHbIM
IHSIM, 110 00'beMY TIPUHSITO, U (MJIN) TIepelaHHOM, 1 (MJIM) OTIIPaBIeHHOI,



1 (unu) o6paboTaHHOM, ¥ (MJIK) XPaHUMO MHPOPMaLIVIA.

37. OmuiaTta TeleMaTUUYeCKMUX YCIYT CBSI3M OCYIECTBIISETCSI B POCCUIMCKUX
pyOJIsSIX B COOTBETCTBUM C BBIOpAaHHBIMY aOOHEHTOM U (MJIN) TT0Ib30BaTeIeM
tapudoM 1 (Win) TapuGHBIM TUIAHOM JJIS1 OTUIAThI TeJIeMaTU4YeCKUX YCIIYT
CBSI3M.

38. OcHOBaHMEM [IJI BHICTABJIEHUS CUeTa aOOHEHTY MJTM CITMCAHUS CPEJICTB
C JIMLIEBOT'O CUeTa 3a IpeA0CTaBIeHHbIe TeJleMaTUYeCKe YCIyTU CBSI3Y
SIBJISTIOTCSI TAHHbIE, ITOJTyYeHHbIE C IIOMOIIbI0 060PYIOBaHMS,
MCII0/Tb3yeMOTO OTIepaTOpPOM CBSI3U /ISl yueTa 06'beMa OKa3aHHBIX UM
TeJleMaTUYEeCKUX YCIIYT CBSI3N.

39. OmuiaTa TejeMaTMIeCcKuX YCIYT CBSI3Y MOXKET OCYIIECTBISIThCS IIPU
MTOMOIIY KapThl OTJIATHI.

KapTa omaTsl comep>kUT 3aK0AMPOBaHHYI0 MH(OpMAIMio, KOTopast
MCIIOb3YyeTCs [IJIsT COOOIeHNsT OTlepaTopy CBSI3U CBeJeHuit 00 oriaTe
TeJleMaTUYEeCKMUX YCIIYT CBSI3U, a TaKKe CeyoNyi0 MHGOpMAaIIUIO:

a) HauMeHoBaHMe (GUpMeHHOe HaMEeHOBaHMe) orepaTopa CBSI3H,
TeJleMaTUYeCKMe YCYTY CBSI3U KOTOPOTO MOTYT ObITh OIJIAU€HbI ITyTEM
MCTIOJIb30BaHUS KapPThI OIJIATHI;

6) pa3Mep aBaHCOBOTO IlJIaTeXXad, BHECEHME KOTOPOTO ITOATBEPXKAAaeT KapTa
OIl/IaThbI, NJIN 00beM TeJieMaTU4e CKUX YCIIYT CBA3U, KOTOPbIE MOXET
IMMOJIYUUTD IMOJIb30BaTE/Ib ITPU €€ MCIIOJIb30BaAHUN;

B) CPOK JIe/CTBUS KapThl OIIATHI;

T) ClipaBOYHbIe (KOHTAKTHbIE) HOMepa TesiehOHOB OTlepaTopa CBS31;
) TpaBuJIa MOJIb30BaHMS KapTON OMJIAThI;

e) uaeHTUUKAIMOHHbIIT HOMepP KapThl OIIAThI;

)K) HOMEDp JIMLeH31, Ha OCHOBaHUN KOTOpOﬁ OKa3bIBAKOTCA
TelleMaTUu4eCKme yCIyru CBs3Nn.

40. AGOHEeHT 1 (MJIN) TI0JIb30BaTeb MUMEIOT IMPAaBO 06PAaTUTHLCS K OTlepaTopy
CBSI3U C TpeOOBaHMEM BO3BpaTa CpeACcTB, BHECEHHBIX MMM B KAUeCTBE
aBaHCOBOTO IIATEXa, B TOM YMCJIe C MCII0/Ib30BaHMEM KapThl OILJIATHI.



OmnepaTop cBsI3U 00s13aH BEPHYTHh A00HEHTY U (MJIX) TTOJIb30BATEITIO
HENCII0JIb30BaHHbBIN OCTATOK CPEJICTB.

41. Cuert, BbICTaBJIsIeMbIit aDOHEHTY 3a OKa3aHHbIe TeJleMaTnuecKue yeayru
CBSI3U, SIBJIIETCS] pAaCYETHBIM JJOKYMEHTOM, B KOTOPOM OTPaskaloTCs JaHHbIe
0 IeHEKHBIX 00513aTeICTBAX AO0OHEHTA ¥ KOTOPBIN COAEPKUT CIeIyIolIe
CBeJIeHMSI:

a) peKBU3UTHI OTlepaTopa CBSI3U;

0) cBemeHMsT 00 aOOHEHTE;

B) pacuyeTHBIN MePUO, 3a KOTOPbIN BbICTABISIETCS CUET;
T) HOMeD JIMIEBOTO cueTa abOHEHTa;

1) TaHHbI€ O CYMMAapHOM KOJIMYeCTBE OKa3aHHBIX TeJIeMaTUUeCKUX YCIIYT
CBSI3M 3@ paCUYeTHbIN MePUOM, U TIePUO, OKa3aHMs TeJleMaTUIeCKUX YCIIyT
CBSI3U, @ TAaK)Ke 00'beM Kayk[I0Ji TeJleMaTUUeCKOI YCTYTH CBSI3U, OKa3aHHO
abOHEHTY;

e) ob1asi cyMMa, npebsiBisieMast K OIjIaTe;

K) pasmep oCTaTKa CpefACTB Ha JIMLIEBOM cueTe (IIpM aBaHCOBOM IIaTexXe);
3) JaTa BbICTABJIeHMS CUETa;

U) CPOK OIJIAaThI CUeTa;

K) CyMMa, IipeabsBisdeMasd K OIIaTe IO KaXKIOMY BUAY TeJIeMaTU4eCKUX
YCIYT CBA3M M TEXHOJIOTMYECKM Hepa3pbIBHO CBA3aHHBIX C HUMM YCJIYT;

.TI) BUbl OKA3aHHLIX TeJIeMaTN4Y€CKUX YCJIYT CBA3N.

42. Onepatop CBsI31 06s513aH 00eCIeunTh AJOCTAaBKy aOOHEHTY cueTa JJis
OTIaThl OKa3aHHBIX TeJieMaThueCKUX YCJIyT CBsI3U B TeueHue 10 mHeilt ¢
IaThl BBICTABJIEHNS ITOTO CUETa.

43. PacuyeTHbII mepuom, 3a KOTOPbIN BbICTABJISIETCS CUET 32 OKa3aHue
TeJleMaTUYEeCKUX YCIYT CBSI3U, HE TOJIKEH TIPEeBBINIATh OAHOT0 MeCSIia.

44, Tlo o6paleHnI0 abOHEHTa OIlepaTop CBSI3Y MPOU3BOAUT AeTaIU3AI[AI0
cYeTa, TO eCThb IPeIOCTaBIISET AOTIOJHUTEIbHYIO MHGOPMAINIO 00



OKa3aHHBIX TeJIeMaTUUECKUX YCIIyTax CBSI3M, 32 UTO MOKET YCTaHABIMBATD
OTZHeJIbHYIO IIIATY.

45. AGOHeHT 1 (MJIN) TI0JIb30BaTe b BIIpaBe MoTpeboBaTh BO3BpaTa CPeJCTB,
yIUTaYeHHbIX aBAHCOM 3a IT0JTb30BaHMe TeJleMaTUUYECKUMU YCITyTaMy CBSI3H,
3a MepMoJ, KOTrJa OTCYTCTBOBAjIa BO3MOKHOCTD IOJIb30BaHMSI TAKMMU
TeJleMaTUYEeCKMMM YCIyraMy CBSI3U He T10 BUHe 3TUX aboHeHTa U (MJn)
0JIb30BaTeJIs.

V. IIOPAIOK 1 YCJIOBUA ITPUOCTAHOBJIEHVIS, U3BMEHEHNS,
[TPEKPAIIEHNVA 1 PACTOP>KEHNS JOT'OBOPA

46. AGOHEHT BITpaBe B II060€e BpeMsI B OTHOCTOPOHHEM TTOPSIAKE
pacTOPTrHYTh LOTOBOP MPY YCJIIOBUY OIUIAThI M ITIOHECEeHHBIX OIIePaTOPOM
CBSI3M PACXOJ0B [0 OKa3aHMIO eMy TelleMaTUUeCKUX YCayT cBs3u. [Topsmok
O HOCTOPOHHEr0 0TKa3a OT UCIIOJIHEHMS JOTOBOPA OIpeLesisieTcst
JIIOTOBOPOM.

47. B cnyvasix, IpegyCMOTPEHHbBIX 3aKOHOAATe/IbCTBOM POCCHIICKOT
denepalyu, UK B CJIydae HapylieHus: abOHEHTOM TpeboBaHMiA,
YCTaHOBJIEHHBIX JOTOBOPOM, B TOM UMCJIe CPOKA OIJIaThl OKa3aHHbIX
TeJleMaTUUYeCKUX yCIyT CBI3Y, OIlepaTop CBA3U MMeeT IIPaBo
IIPUOCTAHOBUTD OKa3aHye TelleMaTUUeCKUX YCIYT CBI3U 0 YCTPaHeHUs
HapyIlIeHus, MMCbMEHHO YBeJOMUB 00 3TOM abOHEeHTa.

Eciiv abOHEeHT He yCTPaHUT HapyllleHNe B TeueHue 6 MecsilieB C 1aThl
MOJTyYeHUsI UM ITMCbMEHHOT0 YBeJOMJIEHMSI OTIlepaTopa CBSI3U O HaMepeHUn
MIPUOCTAaHOBUTDb OKa3aHMe TeJleMaTUYeCKNX YCIYT CBSI3U, OTIepaTOp CBSI3U
BIIpaBe PacTOPTHYTh JOTOBOP B OZHOCTOPOHHEM TIOPSIIKE.

48. TTo mMcbMeHHOMY 3asIBJIEHNIO aDOHEHTa OIlepaTop CBSI3Y 00s13aH 6e3
pacTopsKeHMs A,0r0BOpa IIPMOCTAHOBUTh OKa3aHMe TeJIeMaTUUeCKIX YCIyT
cBsI3M aboHeHTY. IIpy 5TOM ¢ abOHeHTa B3MMaeTcs IJ1aTa 3a BeCh Iepuoj,
yYKa3aHHBbIIi B 3asIBJIEHUY, B COOTBETCTBUM C YCTAHOBIIEHHBIM [IJIST TAKUX
ciydyaeB Tapudom.

49. [leiicTBMe NOTOBOPA, PeAyCMaTPMUBAIOLIETO IIPeSoCTaBlIeHe JOCTyIa K
CeTy Tepeauy JaHHbIX C MCII0/Ib30BaHMEM aO0HEeHTCKO TMHUM, MOXKET
OBbITh TPMOCTAHOBJIEHO IO MMCbMEHHOMY 3asIBJIEHNIO aOOHEHTA B C/Tyyae
chauy B HaeM (MMOgHaeM), apeHay (cybapeHay) MOMeIleHMsI, B TOM Uice
JKMJIOTO TIOMelIlleHYSI, B KOTOPOM YCTaHOBJIEHO I10JIb30BaTeIbCKOe



(oKOHeUHOe) 060pyIoBaHMe, Ha CPOK AeiCTBUS TOTOBOpa HalimMa
(mogHaiima), apeHasl (cybaperabl). C HaHMMAaTe/eM (TIOJHAHUMATEIEeEM),
apeHIaToOpoM (CybapeHIaTOpPOM) ITOMeIeHM s, B KOTOPOM YCTaHOBJIEHO
obopynoBaHue, MOKeT ObITh 3aK/II0UEeH IOTOBOP Ha CPOK AeiiCTBUS
JIOroBOpa HalitMa (TogHaMa), apeH bl (CybapeH/Ibl) C BblIeJIeHMEM /IS
9THUX LieJielt TOTO ke YHUKAJIbHOTO KOJIa UAEHTUGUKAIMM, KOTOPbI ObLI
BbIJeJIeH IIPU 3aKII0UYeHUN Or0BOpa, AeiiCTBMe KOTOPOro
MIPUOCTaHABIMBAETCS, MJIM MHOTO YHUKAIbHOTO KO/Ia UAeHTUDUKAIMAN.

50. BHeceHMe M3MeHEeHM 1 B 1OTOBOP, 3aK/II0UEeHHbIN B MMCbMEHHOI hopme,
B TOM Y1 CJIe M3MEeHeHM, KacarIyxcs Bbiobopa aOOHEHTOM JIPYroro
TapudHOro IM1aHa JIjis OIIaThl TeJleMaTUUeCKUX YCIYT CBSI3U, 0pOpMIISIeTCs
IyTeM 3aK/II0YeHMS JOMOJTHUTEbHOTO COTJIallleHus K JoroBopy. Ilinarta 3a
M3MeHeHMe TapuHOro IJiaHa ¢ aboOHeHTa He B3MMaeTcs.

51. B ciyyae eciu BHeceHMe M3MeHeHUit B IOrOBOP MOBJIEKJIO
HeOOXOMMOCTb BBITIOJIHEHMS OTIePaTOPOM CBSI3M COOTBETCTBYIOLIMX PaboT,
9T pabOoThI MOAJIEKAT OIIaTe CTOPOHOIA, I10 MHULIMATUBE KOTOPOi1 ObLIN
BHeCEeHbI U3MEHEHMSI B JOTOBOP, €C/IM MHOE He YCTAaHOBJIEHO JOTOBOPOM.

52. Eciv aDOHEHT yTpaTwI MPaBo BJIAAEHNS VIV TI0JIb30BaHMS
IoMellleHeM, B KOTOPOM YCTaHOBJIEHO [10/Ib30BaTe/IbCKOe (OKOHEeUHOoe)
ob6opyoBaHue, IeiicTBMe AOoroBopa MpeKkpaiaercs. [Ipu 3Tom onepatop
CBSI3U, SIBJISTIOLMIICSI CTOPOHOI 3TOTO AOTOBOPA, IO TPe6OBaHMUIO HOBOTO
BJIa/IeJIbIIa YKa3aHHOTO MTOMellleHus1 00s13aH B TeueHue 30 THel 3aKITIOUNUTD
C HUM J,0TOBOpP.

B cityuae et B yKa3aHHOM MTOMEIIEHMM OCTaINCh ITPOKMBATD UJIEHBI
ceMby aGOHEHTa, JOTOBOP MepeodOpMISIETCS Ha OLHOTO U3 HUX C
MMCbMEHHOTO COTJIaCHs APYTUX COBEPIIEHHOJIETHUX YWIEHOB CEMbH,
TIOCTOSIHHO 3aPErMCTPUPOBAHHBIX B 9TOM ITOMEII[€HUNA.

53. [lo ucTeueHUs MpeayCMOTPEHHOT0 'pask JaHCKUM KOLEeKCOM
Poccuiickoit ®enepaiiiyt CpoKa MPUHSITHUS HACAeICTBA, B COCTaB KOTOPOTO
BXOJUT MOMellleH}e C yCTAHOBJI@HHbIM MOJIb30BaTeNbCKUM (OKOHEYHbIM)
060opynoBaHMEM IS ITPeAOCTaBIEHNS JOCTYIIA K CeTH Iepefaun JaHHbIX,
orepaTop CBsI3M He MMeeT MpaBa pacIliopsiKaTbCsl TEXHUUECKUMU
cpencTBamu, IMpegHa3sHaYeHHbIMM JIJISI TIOIK/IIOYEHMS 9TOT0 000PyIOBaHMUS
K CeTU mepefauy JaHHbBIX.



JIniro, IMpuHABIIEe HaCcJieACTBO, B TeUEeHNE 30 mHeli c JaThl BCTYIIVICHUA B
Hac/JIeaCTBO BIIpaBe IMOO4Th OIiepaTopy CBA3M 3asiBJIEHUE.

OmnepaTop cBsi3u 00s13aH B TeueHMe 30 IHEN ¢ JaThl perucTpauun
3asIBJIEHMSI 3aKTIOUNUTh C HACJAeHUKOM JIOTOBOP.

Ecnu 3asiB/ieHMe He TTOaHO B YCTAaHOBJIEHHBIN CPOK, OTIepaTop CBSI3U
BIIpaBe PacIopsiAUTLCS TEXHUUECKUMU CPeACTBaMM, IpeaHa3HaYeHHbIM U
ILJIST TIOAKJTIOUEHMSI 000pYIOBaHMS B 1€JISIX IIPeA0CTaBIeHNS JOCTYIIA K CeT
nepefayy NaHHbIX, 10 CBOEMY YCMOTPEHMUIO.

54. Tlo 3asaBieHMI0 abOHEeHTA-TPaskAaHNHA B JOTOBOPE MOXKET ObITh YKa3aH
HOBBIIi a00HEHT-IpakaaHMH. [Ipy 95TOM HOBBIM a60HEHTOM MOXKET CTaTh
YJIeH ceMby aOOHEHTA, 3apeTUCTPUPOBAHHBIN 110 MECTY KUTETbCTBA
abOHeHTa WK SIBJSIOINIACS Y4aCTHMKOM 00I11ei1 COOCTBEHHOCTM Ha
roMelleHre, B KOTOPOM YCTaHOBJIEH a60OHEHTCKMIT TepMUHAJ.

55. Ilpu peopranusanuy win rnepeMMeHOBaHUY aOOHEHTA - IOPUANIECKOTO
nuia (3a UCKJIIYeHreM peopraHusanum B GopMe BbifeneHUs Un
pasgeseHus) B OTOBOpe MOTYT OBbITh YKa3aHbI ITPAaBOIPEEMHMK UJIV HOBOE
HauMeHOBaHMe aboHeHTa - puAMYeckoro auia. [Ipu peopranusauumn
I0PUIMYECKOTO Jnuiia B hopMe Bbie/IeHUS WK pasjie/ieHus BOIPOC O TOM, C
KeM U3 [IPaBOIIPEEeMHMKOB CJIeAyeT 3aKIIYUTD A0r0BOP, pellaeTcs B
COOTBETCTBUU C pa3Je/IUTeIbHbIM Oa/aHCOM, B KOTOPOM OIpeesieTcs,
KOMY 13 IPaBONPEEeMHMKOB MepenieT moMelneHne ¢ yCTaHOBIeHHbIM
MT0JIb30BATEIbCKMM (OKOHEUHBIM) 000PYIOBAHMEM.

VI. NOPAL0K NPEABABNEHUA U PACCMOTPEHMS NPETEH3WIA

56. AGOHEHT U (1JI1) MOIb30BaTe b BITpaBe 00Kai0BaTh pelieHne u
neiicTBue (6e3meiicTBME) OrlepaTopa CBSI3, CBSI3aHHbIE C OKa3aHMeM
Te/leMaTUYeCKUX YCIIYT CBSI3N.

57. OmepaTtop CBsI3U 00sI3aH MMETb KHUTY 3Kaj00 U IpeajIosKeHui 1
BBIZIaBaTh €€ I10 IIepBOMY TPeOOBaHMIO abOHeHTa U (V1K) IOJIb30BaTeIsl.

58. PaccmoTpeHMe skamo6bl abOHEHTA U (M) TT0JIb30BaTe s
OCYIIeCTBJISIETCS B MOPSIJIKE, YCTAHOBJIEHHOM 3aKOHOATeIbCTBOM
Poccuiickoit ®enepanyin.

59. Ilpu HeUCTIOTHEHUM UM HeHaJjieXallleM MUCIIOTHEHMUM OIlepaTOpOM



CBSI3M 00513aTe/ILCTB 10 OKA3aHMIO TeJIeMaTUUYeCKUX YCIyT CBSI3Y aOOHEHT 1
(MM) TIOIb30BaTEb IO 06pAIeHNS B CY/I IPEAbSBISIOT OTIEPATOPY CBSA3MU
TIPETEH3UIO.

60. I[TpeTeH3UsI MIPeIbIBISIETCS B MMCbMEHHOI (hOpMe U TIOIJIESKUT
perucTpanyy B IeHb IMOTYIEHUS ee OTIepaTOPOM CBSI3M.

HpeTeHBI/II/I I10 BOIIpOoCaM, CBA3aHHBIM C OTKA30M B OKa3aHUU
TeJleMaTU4IeCKMX YCIYT CBSA3M, C HECBO€BPEMEHHBIM MJIM HEHAAJIEXKAIINM
MCIIOJIHEHNEM O6H38.T€.TIBCTB, BbLITEKAKIIMX M3 OJOTrOBOpA, IMIPeabABIAIOTCSI B
TeueHye 6 MecCs1eB C JaThl OKa3aHMS TeJleMaTU4deCKIX YCJIYT CBA3M, OTKa3a
B X OKa3aHUU UJIN BbICTABJIEHMA CUe€Ta 3da OKa3aHHYIO YCIIYTY.

K rpeTeH3uy mpuiaraiTcst KOMKS JOroBOpa (B C/Tyyae 3aKII0UeHMS
JIOroBOpa B MUCbMeEHHOI (popMe), a TaKkKe MHbIe He0OXoAMble IJIsT
pacCMOTpeHMS MMPEeTEeH3UM JOKYMEHTbI, B KOTOPbIX JOJIKHbI ObITh
MIpe/iCTaBJIeHbI JOKA3aTe/bCTBA HEUCIIOTHEHNS VIV HeHaJIeskallero
MICTIOJTHEHMS 06SI13aTeNIbCTB I10 TOTOBOPY, a B CJTyyae MpeabsiBIEHNS
MpeTeH3MM 0 BO3MellleHH yiepba - CBeJleH!sI 0 pa3mMepe MPpUUNMHEHHOTO

yiep6a.

61. IIpeTeH3ust paccMaTpPMUBAETCSI OIIEPATOPOM CBSI3U B CPOK He 6ostee 60
JIHeli ¢ AaThl perucTpalum rMpeTeH3nn.

O pesysbTaTax pacCCMOTPEHMS TIPETEH3UM OTIEPATOP CBSI3U JOIKEH
COOOILIUTD B MMCbMEHHOJI (hopMe TTPeIbsIBUBIINM €€ a6OHEHTY U (UJTN)
I10JIb30BAaTeJIIO.

Eciu npeTeH3us Mpu3HaHa 0riepaToOpoM CBsI3 000CHOBAHHO, HEIOCTATKH,
BBISIBJIEHHbIE TIPU OKa3aHUM TejleMaTUUYeCKUX YCIIYT CBSA3U, TIOAJIeXKaT
yCTpaHEHUIO B pa3yMHbIN CPOK, HAa3HAYEeHHbI1 aOOHEHTOM U (MJIN)
I10JIb30BaTeJIeM.

Tpe6oBaHus aboHeHTa U (MIU) TI0JIb30BaTeNIs 06 YMEHbIIEeHUY pa3Mepa
OTLJIaThI OKA3aHHBIX TEJIEMATUUYECKUX YCIYT CBSI3Y, O BO3MEIeHU
pPacxofoB I10 YCTPaHeHM 0 HeTOCTATKOB CBOMMM CYJIAMM MUJIY TPEThUMM
JIMIIAMU, a TaKKe 0 BO3BpATe YIJIAUeHHbIX 32 OKa3aHMe TeJeMaTUUYeCKuX
YCJIYT CBSI3U CPEJICTB U BO3MEIeHUY YObITKOB, ITPUUYMHEHHBIX B CBSI3M C
OTKa30M OT ITpeIOCTaBIeHNS TeJIeMaTUUeCKMUX YCIIYT CBSI3U, IIPU3HAHHbIE
OIepaTopoOM CBSI3M 060CHOBaHHBIMM, MTOJIEKAT YAOBAETBOpeHMo B 10-
IHEBHBIN CPOK C AAThI TPU3HAHMUS UX 060CHOBAHHBIMM.



VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HeUCTIOJTHEeHVe WIN HeHa/jiealllee MCIOoTHeHe 00513aTeIbCTB 110
JIOTOBOPY OIEepaTop CBSI3M HeCeT OTBETCTBEHHOCTh Mepes; abOHEHTOM U
(Mnu) monb30BaTeNeM B ClIeAYIOLIMX CTydasix:

a) HapylIeHMe CPOKOB IIPeI0CTaBIeHNS JOCTYIIA K CeTU Iepeaaun JaHHBIX
C UCIIOJIb30BaHMeM aOOHEHTCKOI JIMHUMA

0) HapyIIeHNe MMPeIyCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHUS
TeJIeMaTU4YeCKUX YCIyT CBSI3U;

B) HEOKa3aHMe TeJleMaTU4YeCKUX YCIYT CBSI3U, IIPeIyCMOTPEHHBIX
JIOTOBOPOM;

I‘) HEKa4Ye€CTBEHHOE OKa3aHMe TeJIieMaTUYe€CKUX YCJIYT CBA3U,

Il) HapyleHKe yCTaHOBIeHHbIX OTpaHUYeHNIT Ha paciipocTpaHeHe
CBeJleHM i1 06 aboHeHTe-TpakIaHMHe, CTaBIIMX M3BECTHBIMMU OTIepaTopy
CBSI3Y BBUAY UCITOJIHEHMS JOTOBOPA.

63. [Ipu HapyIIEeHWM OITePaTOPOM CBSI3M YCTAHOBIEHHBIX CPOKOB OKa3aHMS
TeJieMaTUYeCKUX YCIYT CBSI3Y aOOHEHT-TPaXKIaHMH 110 CBOEMY BbIOODY
BITpaBe:

a) HA3HAYUTh OIePATOPY CBSI3U HOBBIIT CPOK, B TEUEHNE KOTOPOTO JO/KHA
ObITb OKAa3aHa TeJleMaTUUecKas yCayra CBsI3u;

0) MOPYYMUTh OKA3aHME TeJIeMaTUUECKMUX YCIIYT CBSI3M TPEThUM JIMIAM 3a
pa3yMHYIO IIeHy ¥ ITOTpe6oBaTh OT OriepaTopa CBsI3U BO3MeIeHMS
ITOHECeHHbIX PaCX0/I0B;

B) MOTPeOOBATh YMEHbIIEHUS CTOMMOCTY TeJleMaTUUeCKUX YCIYT CBSI3H;
T) paCTOPTHYTb IOTOBOP.

64. [Ipu HapylIeHuM CPOKOB MpeIOCTaBAeHMS JOCTYIIA K CETU Iepefaumn
IlaHHBIX OTIepaTop CBSI3U yIUIauMBaeT aOOHEHTY-TIPasKIaHMHY HEYCTOMKY B
pa3mepe 3 NIPOIEHTOB IJIATHI 3a MPeJoCTaBlIeHne JOCTYyIIa K CeTU riepeaaun
JaHHBIX 3@ KaKIbIi TeHb IMPOCPOUKM BIUIOTDh A0 Havaia 0OecrieueHus
IIOCTYTIa K CeTU Tlepeilaum JaHHbIX, ecyiv 60jiee BbICOKMIL pa3mMep HeYCTOVKU
He yKa3aH B JJOTOBoOpe, HO He 6ojiee pa3Mepa MpeayCMOTPEHHOI JOTOBOPOM



IJIaThI.

65. B ciiyyae HapylieHMs: OIlepaTOpOM CBSI3M YCTAaHOBJIEHHBIX CPOKOB
OKa3aHMs TeJieMaTUYeCKuX YCIYT CBSI3U aOOHEHT U (MJ1) TT0JIb30BaTe b
BIIpaBe TPe6OBaThb MTOJHOTO BO3MelleHNs YObITKOB, TPUUMHEHHbBIX M B
CBSI3U C HapyIIeH)EeM YKa3aHHBIX CDOKOB.

n_n

66. B cimydasix, yka3aHHbBIX B MOAITYHKTAxX "B" U "T" IIyHKTa 62 HaCTOSIIMX
[TpaBui, abOHEHT U (MJIX) TT0JIb30BATE/b BIIpaBe MOTPe6OBATh IO CBOEMY
BBIOODY:

a) 6e3B03Me3/JHOTO YCTPaHEeHUSI HeJJOCTaTKOB, BbISIBIEHHBIX MTPU OKa3aHUU
TeJleMaTUYeCKUX YCIYT CBSI3U;

6) COOTBETCTBYIOIIErO YMEHbIIEHUs CTOMMOCTY OKa3aHUS TeJleMaTUIeCcKmux
YCIIYT CBSI3U;

B) BO3MeIleHNMS TOHECEHHBIX MM PACXOO0B I10 YCTPaHEHMIO CBOMMMU
CjIaMM MJIN CUJIaMU TPETbUX JIMI] HEAOCTAaTKOB, BbISIBJIEHHBIX IIPU
OKa3aHUMU TejleMaTn4eCKUX yCIyT CBA3N.

67. B ciiydae HapylieHUs OnepaToOpoOM CBSI3U YCTAHOBJIEHHBIX OTPaHUYEHUN
Ha pacIpocTpaHeHue CBeleHNit 06 abOHeHTe-TpakAaHMHe, CTABIINX eMY
M3BECTHBIMM BBULY UCIIOJTHEHMS AOTOBOPA, OMIepaTop CBSI3U MO
TpeboBaHMIO0 aO0HEHTA-TrPakIaHMHA BO3MelllaeT IPUUMHEHHbIE STUMMU
IEeCTBUSIMU YOBITKN.

68. OriepaTop CBsI3U He HeCeT OTBETCTBEHHOCTU 3a COAep>kaHue
mHbopMaIuu, repegaBaeMoii (IoydaeMoit) abOHeHTOM U (UJTH)
MO0JIb30BaTe/IeM IPU TT0JIb30BAHUM TeJIEMAaTUYECKUMMU YCIYTaMU CBSI3N.

69. AGOHEHT U (M) ITOJIb30BaTE/ b HECYT OTBETCTBEHHOCTD Iepe/I
OTIepaTOPOM CBSI3U B CJIEIYIOUINX CITyUasX:

a) HeoIIaTa, HeImoJTHas WJI HeCBOeBpeMeHHas OTiaTa TeleMaTUyeCcKuX
YCIIYT CBSI3M;

6) HapylIeHue MpaBWI 3KCIUTyaTalMM MMOJb30BaTeIbCKOr0 (OKOHEUHOTO)
ob6opynoBaHus 1 (M) abOHEHTCKOTO TepMIUHAIA;

B) HapyiieHMe 3aripeTa Ha IIOAK/II0YEHME I10/Ib30BaATEJIbCKOTO (OKOHE‘-IHOI‘O)
O60py,ElOBaHI/IH, He COOTBETCTBYIOIILEIO YCTAHOBJIEHHBIM Tpe6OBaHI/IHM;



T) coBepllieHNe AeiiCTBU, MPUBOISIINX K HAPYIIEHUIO
(OYHKIMOHMPOBAHMS CPEACTB CBSI3Y M CETU CBSI3U OIlepaTopa CBSI3N.

n_n

70. B cyiyvasix, ykasaHHBIX B ITOAITYHKTaxX "0" - "T" MyHKTa 69 HACTOSIINX
[TpaBw1, oriepaTop CBsI3U BIIpaBe 0OPATUTHCS B CYJ, C MICKOM O BO3MeIleHUM
yOBITKOB, TPUYMHEHHBIX TAKMMMU JECTBUSIMY a6OHEHTA U1 (VITI)
I1I0/Ib30BaTeJIs.

71. B ciiydae HeoIuIaThl, HEIIOJHOWM MIM HeCBOEBPeMeHHO OIlIaThl
TeJleMaTUYeCKUX YCIYT CBSI3M aOOHEHT YIIauMBAET OIepaTopy CBSI3U
HeyCTOJKY B pa3Mepe 1 IpoLeHTa CTOMMOCTY HeOIlJIaueHHbIX, OTlJIaYeHHbIX
B HEITOJIHOM 0O6'beMe Wi HeCBOeBpeMeHHO OTIaueHHbBIX TeJleMaTUyeCKUX
YCIIYT CBSI3U, €C/IM MEeHbLINI pa3Mep He yKa3aH B Or0BOpe, 3a KaskIbIi
JleHb ITPOCPOYKM BIUIOTH [0 AHS MOralieHus 3a0/)KeHHOCTH, HO He 6osiee
CYMMBI, TIO/IjIesKallel omniare.

72. B ciydae HenpencTaB/IeHYs], HEIIOJHOTO MJIM HECBOEBPEMEeHHOT 0
npencTapieHust uHGopMaIluy 06 oKa3aHMM TeJleMaTUIYeCKUX YCIIYT CBSI3U
rpaskAaHMH-a00HEeHT U (WJIK) TT0b30BaTeb BIIPaBe 0TKa3aThCs OT
MCITOTHEHMS JOTOBOpA M 00paTUThHCS B CY/[I C MICKOM O BO3BpaTe CpPefCTB,
yIIJIAYeHHBIX 32 OKa3aHHbIe TeJleMaTu4eckue yCJIyTu CBSI3U, U O
BO3MeIeHNUY TOHECEHHBIX YOBITKOB.

73. CTOpOHbI OJOroBopa OCBO60>K,ILaIOTCSI OT OTBETCTBEHHOCT! 3a
HeNCIIOJIHeHME UJIM HeEHaJie>Kalllee MCIIO/THeHn e 0013aTeIbCTB 110
JOTOBOpPY, €C/IN JOKaXYT, UTO MX HEMCIIO/THEHIME NJIM HeHadJiexXXallee
MCITIOJIHEHME ITPOM30IIJIO BCJIeACTBUE IencTBUs 00CTOSITE/IHCTB
Hel'[peo,ELO]'[I/IMOI‘/JI CHJIBI MJIN 110 BUHE ,ZLPYI'OI‘/'I CTOPOHBI.



