NPABMTE/IbCTBO POCCUMCKON OELEPALIAMN

ITOCTAHOBJIEHUE
ot 10 cents6ps 2007 r. N 575

Ob YTBEP>XXJIEHINU ITPABIJI
OKA3AHUMA TEJIJEMATUYECKUX VCIIVT CBA3U

B cooTBeTcTBUM ¢ DenepanibHbIM 3aKOHOM "O ¢BsI3M " U 3akoHOM Poccuiickoit ®egepatuyn "O 3amyuTe npas
notpeburesneit” [IpaBuTenbcTBo Poccuiickoit ®emepaiinm MoCTaHOBIISIET:

1. YTBepauTh npunaraemblie [IpaBuia oka3aHus TeJleMaTUIECKUX YCIIYT CBSI3M U BBECTU UX B JIelicTBMe C 1
suBaps 2008 r.

2. Vrpatun cuny ¢ 1 suBapst 2021 roga. - [ToctanoBnenue IIpaBurenscrBa PO ot 30.12.2020 N 2385.

ITpencenatesns IIpaBuTEeIbCTBA
Poccuiickoit ®enepatyin
M.®PAJIKOB

YTBepxKaeHbl

ITocranoBneHuem [IpaBuTeIbCTBA
Poccuiickoi @enepanimu

ot 10 cents6ps 2007 r. N 575

[TIPABUJIA
OKA3AHUA TEJIEMATUYECKUX VCJIVI CBA3U

. OBLLUME NONOXEHWNA

1. Hactosimye ITpaBuia peryJimpyoT OTHOIIEHUS MeXXay aODOHeHTOM MJIM T10Ib30BaTeeM, C OTHO
CTOPOHBI, ¥ OTIEPATOPOM CBSI3M, OKA3bIBAIOIIMM TeJieMaTUUYeCKue yCJIyTU CBSI3U (Hajee - oriepaTop CBsI3U), C
I PYyroil CTOPOHBI, IIPY OKa3aHUM TeJleMaTUUeCKUX YCIYT CBSI3M.

2. I/ICHOHB3YEM]JI€ B HACTOAIIMNX HpaBI/IJIaX IMMOHATHSA O3HAYAIOT CJIeAyloIliee:

"ab0HEHT" - TI0JIb30BaTe b TeJleMaTUUeCKMMM YCIYyTraMy CBSI3M, C KOTOPbIM 3aK/II0UeH BO3Me3IHbIi
IOroBOp 006 OKa3aHMM TeJleMaTUUYEeCKMUX YCIIYT CBSI3U C BbIAeIeHNEM YHMKATbHOTO KOJa UAeHTU(GMUKALIN
(mamee - HOrOBOP);

"ab0OHEHTCKAast IMHUS" - JIMHUS CBSI3U, COEAMHSIONIAs IM0Jb30BaTeIbCKOe (OKOHEUHOE) 060pyAOBaHME C
Y3JI0M CBSI3U CETU Tepeaun NaHHbBIX;

"aOOHEHTCKUIT MHTepdeic" - TEXHUKO-TEXHOJIOrMYeCcKe mapaMeTpbl GU3NUeCKUX 1erei, CoeIVMHSIIOMMUX
CpeJiCTBa CBSI3M OllepaTopa CBSI3M C MOJIb30BaTebCKMM (OKOHEUHBIM) 000 PyIOBaHMEM, a TAKKe
dbopman3oBaHHbIt HAOOP MPaBUJT UX B3aUMOJ€ACTBUS;

"abOHEHTCKUI TepMUHAI" - COBOKYITHOCTb TEXHUYECKUX U ITPOrPAMMHBIX CPEACTB, IPUMEHSIEMbIX
aGOHEHTOM M (MJIM) 0JIb30BaTeIeM IPY 0JIb30BAHUM TeJIeMaTUUeCKMMU YCIyTaMU CBSI3Y [IJIs ITepenaun,
IpyeMa ¥ 0TOOpaskeHMs 3JIEKTPOHHBIX CO00IeHnit 1 (Man) GOpMUPOBAHMS, XPAHEHUST ¥ 00PabOTKI
mHpopMmaluu, comepkaileiics B MHGOPMaLMOHHO CUCTEME;

"BpeIOHOCHOE TIporpaMMHOe obecrieueHue" - IporpaMMHOe obecrieueHne, 1ejieHarnpaBJIeHHO
MIpUBOJISIIIlee K HapyIIeH IO 3aKOHHBIX ITPaB aboHeHTa 1 (M) M0Jb30BaTeJIs, B TOM 4Mciie K cOopy,
00paboTKe WK rnepegave ¢ abOHEHTCKOro TepMuHaia MHdopMaluy 6e3 coriacust aboHeHTa U (MUJT)
I10JTb30BaTeJIs, 160 K YXYALUIeHNIO TTapaMeTpoB QYHKIMOHMPOBAHMS a00HEHTCKOT'O TepMMHAJIA UJIA CeTU
CBSI3U;



"KapTa OILIaThl" - CPEJICTBO, IT03BOJISIOIIEe AOOHEHTY U (MJIM) IT0Ib30BATEJTI0 MCII0J/Ib30BaTh
TejeMaTuUecKe yCIyTU CBSI3U, UAeHTUGUIMPOBAB aboHeHTa 1 (MJIK) TT0b30BaTeIs IJi oriepaTopa CBsI3u
KakK IJ1aTeJIbIIVKOB;

"T0/Ib30BATE/Ib TeJleMaTUUYeCKMMMU YCIIyTaMu CBSI3U” - JIU1I0, 3aKasbiBaroliee U (MJIM) UCIOJIb3yIollee
TeJleMaTU4YeCcKue yCIyTu CBSI3U;

"MHGOPMAaIMOHHASI CUCTeMA" - COBOKYITHOCTh COJiepsKalleiics B 6a3ax JaHHbIX MHDOpMAIUM U
obecreunBalOIX ee 00pab0OTKy MHPOPMALIMOHHBIX TEXHOJIOTUI ¥ TEXHUUECKUX CPEJICTB;

"MH(OpPMalIMOHHO-TeJIeKOMMYHMKAIIMOHHAS CETh" - TeXHOJIOTMYeCKasi CuCTeMa, ipefHa3HaueHHast 11
repefaun 1o JIMHUSIM CBSI3U MHPOpMaIMu, JOCTYT K KOTOPO¥i OCYILeCTBJISIETCS C MCII0Jb30BaHNEM
CPEACTB BBIYMCIUTENbHON TEXHUKMN;

"MpeoCcTaBaeHMe NOCTya K MHGOPMaLMOHHBIM cUcTeMaM MHGOPMalMOHHO-Te/IeKOMMYHUKALMOHHOM
ceTu" - obecrieueHe BO3MOKHOCTY MpyeMa 1 repefauyy TeJieMaTUueCKUX 3JIeKTPOHHBIX COOOIIeHNT
(obmeHa TesieMaTUUYEeCKMMY 3JIEKTPOHHBIMY COOOIIEHUSIMM) MeXTY aOOHEHTCKUM TePMUHAIOM U
MHGOPMAIMOHHO CUCTeMOi MHOOPMalMOHHO-TeJIeKOMMYHUKALIMOHHO CeTH;

"TipeoCTaB/IieHMe AOCTYA K CeTU TMepefauyu JaHHbIX" - COBOKYITHOCTD [Ie€CTBUIA OTiepaTopa CBSI3U 10
hopMuUpOBaHMIO AOOHEHTCKO JIMHUM, TTOJK/ITIOUEHNIO C €€ ITIOMOIIbIO IT0/Ib30BaTeIhCKOI0 (OKOHEYHOT'0)
000pymOBaHMS K y3JTy CBSI3U CETU Tepegady TaHHbIX JIMOO M0 00eCITeYeHn 0 BO3MOKHOCTY MOAK/ITIOUEHMST K
CeTy repeauy JaHHbBIX MMOJb30BATEILCKOTO (OKOHEUHOT0) 000PYA0BaHMS C MCIIO/Ib30BaHMEM
Te/1e()OHHOIO COeIVHEHMS UM COeqUHEHMS 10 MHOI ceTu repeaauy JaHHbIX B LIe/IsIX 00eCreueHmus
BO3MOSKHOCTM OKa3aHMsI aDOHEHTY U (MJIM) TT0JTb30BaTeITI0 TeJIeMaTUYeCKUX YCIIYT CBSI3U;

"IPOTOKOJI 06MeHa" - HopMaM30BaHHbIV HAOOP TPeOOBAHMIT K CTPYKTYpPE TeJIeMaTUUeCKOTo
9JIEKTPOHHOTO COOOIIEHMS U aJITOPUTMY OOMEHA TeJIeMaTUUeCKMMMU 3JIEKTPOHHBIMM COOOIIEHNUSIMMU

"ceTeBOI aZipec” - HOMep U3 pecypca HyMmepaluu CeTU repenadyn JaHHbIX, OGHO3HAUHO OIpeness i
NP OKa3aHMUM TeJIeMATUUYECKUX YCIYT CBSI3M aODOHEHTCKMIT TepMUHAJ UM CPEJICTBA CBSI3Y, BXOISIINE B
MHGOPMAIMOHHYIO CUCTEMY;

"criam’ - TeJleMaTUYeckoe 3JeKTPOHHOe Co0bIeHNe, TTpeTHa3HaUeHHOe HeolpeIeIeHHOMY KPYTY JIUII,
nocTaBieHHOe abOHEeHTY U (M/IM) TOb30BaTeNI0 6€e3 X MpeBapUTEeIbHOTO COTIaCKs U He N03BOJISIOIIee
OTIpesle/IUTh OTIIPABUTEJISI ITOTO COOOIIeHMSI, B TOM UMC/Ie BBUAY yKa3aHMs B HEM HeCYIeCTBYIOLIero uin
danbcuduipoBaHHOrO agpeca OTIIPaBUTENS;

"Tapu@HBINA IJIaH" - COBOKYITHOCTD II€HOBBIX YCJIOBUIA, IIPU KOTOPBIX OIIePaTOp CBSI3M IIpejiaraeT
TT0JTb30BaThCS OJJHOM MO0 HECKOIBKMMM TeJleMaTUUeCKUMU YCITyTaMu CBSI3H;

"TejeMaTuyecKoe JIeKTPOHHOEe COOOIeHMe" - OIHO MJIM HeCKOJIBKO COOOIIEeHN 37IeKTPOCBI3H,
cofepskamux MHMOpMaLNio, CTPYKTYPUPOBAHHYIO B COOTBETCTBUM C IIPOTOKOJIOM 0OMeHa,
MOAAEeP>KMBAEMbBIM B3aMMOAEMCTBYIOUMMM MHGOPMAI[MOHHOM CUCTEMOI ¥ aOOHEHTCKMM TepPMMUHAJIOM

"TeXHUYeCcKast BO3MOKXHOCTb ITpeIOCTaBIeHNs JOCTYTIAa K CEeTH Mepeaun JaHHbIX' - OHOBpPeMeHHOe
HaJIMyye He3aAeliCTBOBAHHO MOHTMPOBAHHOV € MKOCTH y3Jia CBSI3U, B 30HE JeiCTBUSI KOTOPOTO
3ampalnBaeTcs MOAKIIYEHME TT0JIb30BaTEbCKOTO (OKOHEUHOT0) 000PYA0OBaHMS K CETH TepeIaun
IOAHHBIX, M He3ae/iICTBOBAHHBIX JIMHUI CBSI3Y, TTO3BOJISIONMX COPMUPOBATh AOOHEHTCKYIO TMHUIO CBSI3U
MEXIY Y3/I0M CBSI3U U MT0JIb30BaTeIbCKMM (OKOHEUHBIM) 000pyOBaHMEM

"yHUPULIIMPOBAHHBIN yKa3aTeab" - COBOKYITHOCTb OYKB, LIM(P, CUMBOJIOB, OJJTHO3HAYHO OIpe/Ie/isSIonX B
MHGOPMAIMOHHO-TeJIEKOMMYHMKAIMOHHO ceTy MHGOPMAIMOHHYIO CUCTEeMY C OTlpe/ie/IeHHbIM JJIs1 TaKO¥
cetu GopMaToOM.

3. IIpu ocy1iecTBIeHUM B3aMOOTHOIIIEHUI orlepaTopa CBsI3Y ¢ abOHEHTOM U (M) TToJb30BaTeseM,
BO3HUKAKIIMX [IPU OKA3aHUU TeJleMaTUUeCKuX YCIyT CBSA3U Ha TeppuTopun Poccuiickoin @epepannu,
WCTIOJ/Ib3YEeTCS PYCCKUI S3BIK.



4. OnepaTop cBsI31 06s13aH 06€eCIeunTh COOTI0AeHIe TaliHbI CBSI3M.

CBeneHMst 06 OKa3aHHbBIX AOOHEHTY U (MJIN) TT0JIb30BATEI0 YCJIYTaX CBSI3M MOTYT IPeIOCTaBSTbCS TONbKO
abGOHEHTY ¥ (WJIN) TI0JIb30BATETI0 VIIM UX YIIOTHOMOYEHHBIM ITPEICTABUTEIISIM, €CJTU MHOE He
MpeIyCMOTPeHO denepasbHbBIMM 3aKOHAMM VI JOTOBOPOM.

CBeneHust 06 aboHeHTe-rpakaaHuHe U (U/IK) M0JIb30BaTe/Ie-TpakJaHHe, CTaBIINe U3BeCTHbIMU
oTiepaTopy CBSI3U MPY UCIIOJIHEHMM MM JOTOBOPA, MOTYT IepelaBaThCs TPEThUM JIUIIAM TOJIBKO C
MMChbMEHHOTO coryiacusi aboHeHTa-TpaxkaaHnHa U (MIK) TI0JIb30BaTe sI-TpakJaHMHa, 3a UCK/ITIOUeHeM
cJIydaeB, IIpeyCMOTPEHHBIX 3aKOHOATeIbCcTBOM Poccuiickoit demepanyn.

Coryiacue aboHeHTa-TpaskgaHuHa U (MJIK) TTOb30BaTeNsI-TpaXkaaHHa Ha 00paboTKY uX (ero)
TepCOHAbHBIX JAaHHBIX B 11eJ/ISIX OCYIeCTBIEHNS OTIepaTOpPOM CBSI3U PacyeTOB 32 OKa3aHHbIE YCJIYTU CBI3U,
a TaKKe pacCMOTPEHMS MpeTeH3uit He TpedyeTcs.

5. TIpu upe3BbIYaAMHBIX CUTYALUSX IIPUPOSHOTO ¥ TEXHOTEHHOTO XapaKTepa OriepaTop CBSI3U B IMOPSIAKeE,
MpenyCcMOTPEHHOM 3aKOHOAaTeIbCTBOM Poccuiickoilt @enepainn, BiipaBe BpeMeHHO NPeKPaTUTh UIIU
OTPaHUYNTh OKa3aHME TeJeMaTUUYeCKUX YCIIYT CBSI3U. YIIOJTHOMOUYEHHbIEe TOCYIapCTBEHHbIE OPTaHbI B
COOTBETCTBUM C 3aKOHOZATEJIbHBIMY U MHBIMM HOPMATUBHBIMU [IPaBOBbIMY akTamMmu Poccuiickom
®epepaliiy UMEIOT IIPABO HA MMPUOPUTETHOE T10JIb30BaHME TeJleMaTUYeCKMMU YyCIyraMu CBSI3U.

5(1). OnepatTop cBsI3U B TOpsIAKe, onpenensemoM [IpaButenbcTBoM Poccuiickoit demepanim, 06s13aH
obecrieunBaTh epesavy CUrHaja0B OMOBeIeHMs U SKCTPeHHO MHbopMaluy 06 0MacHOCTSIX,
BO3HMKAIIVX IIPYU YIPO3€e BOSHMKHOBEHNS W/IM BOSHUKHOBEHUY Upe3BbIUalfHbIX CUTYaL I IIPUPOSHOIO U
TeXHOTeHHOI'0 XapaKTepa, a TaKKe IIpU BeJeHMM BOEHHBIX [eVCTBUI WU BCIeLCTBUEe STUX AeiCTBUI, O
MpaBuiax MoBeIeHNsI Hace/leHsT U He0OXOMMOCTH TTpOBeieHsI MepOIIpUSITUIA TI0 3alUTe, 10
M0JIb30BaTesIeii yCIyraMu CBsi3M, OKOHEUHOe 000pyJoBaHMe KOTOPbIX MOJK/II0UeHO K MHPOpMaIMOHHO-
TeJIeKOMMYHMKAIMOHHO ceTu "MIHTepHeT".

6. JI71s1 TT0/Ib30BaHMsI TeJIeMaTUUIeCKMMM YCIyTaMy CBSI3Y aBOHEHT U (M/IK) TI0Ib30BaTe b 00sI3aHbI
MIPUMEHSITh [10/Ib30BaTeIbCKOE (OKOHEYHOE) 060pyI0BaHMe, COOTBETCTBYIOIIEE YCTAHOBIEHHBIM
TPeOOBaAHUSIM.

O6s13aHHOCTb I10 IIPeIOCTABIEHNIO [T0JIb30BATEIHCKOIO (OKOHEUHOT'0) 000PYA0BaHMS ¥ aO0OHEHTCKOIO
TepMMHajIa Bo3jiaraeTcs Ha aboHeHTa U (MJI1) IT0JIb30BaTEJIs, €C/I MHOE He MPeyCMOTPEHO JOTOBOPOM.

7. OnepaTop cBsi3u obecrieunBaeT abOHEHTY U (MJIM) MTOJIb30BATEI0 BO3MOKHOCTD TT0JIb30BaHMSI
TeJleMaTUUYeCKM MU YCTYyTaMy CBSI3U 24 yaca B CYyTKU, eCJIM MHOe He MPeayCMOTPEeHO 3aKOHOAATeIbCTBOM
Poccuiickoin @enmepauyt Mt JOTOBOPOM.

8. OmepaTop CBSI3¥ MOKET OKa3bIBaTh He TOJIbKO TejleMaTUYeCKMe YCIYTY CBSI3U, HO U YCIIYTH,
TEeXHOJIOIMYECKM HEePa3pPhIBHO CBSI3aHHbIE C TeJieMaTUueCKMMM YCIyTaMy CBSI3Y M HallpaBjeHHbIe Ha
TOBbIIIIEHNE UX TTOTPeOUTENbCKO IIeHHOCTH, eC/I JJIsl 3TOT0 He TpebyeTcs OTAeIbHO TULIeH3UU U UM
co6oaTCs TpeboBaHMs, TPeayCMOTpeHHbIe ITYHKTOM 25 HacTosiiux [IpaBui. IlepeueHs yoIyr,
TEeXHOJIOTMYECKM HEPA3PhIBHO CBSI3aHHbIX C TeJIeMaTUUeCKMMU YCIyTaMy CBSI3M M HallpaBJeHHBIX Ha
MTOBBIIIIEHNE UX ITOTPEOUTENbCKOI IIEHHOCTH, OIPeesieTCs] OIIepaTOpPOM CBSI3M.

9. Omeparop cBsI3u 00513aH CO3/1aBaTh CUCTEMY MH(POPMAIIMOHHO-CIIPABOYHOTO OOCTYKMBAHMS B LIEJISIX
MpefoCTaBIeHsI a0OHEHTY U (MJIN) TT0JIb30BaTeN 0 MH(pOpMaIu, CBI3aHHOM C OKa3aHueM
TeJIeMaTUYeCKUX YCIIYT CBSI3M.

10. B cucteMe MHDOPMALIMOHHO-CITPABOYHOI'0 OOCTY;KMBAHMS OKa3bIBAIOTCS IIATHbIE U GecriaTHbIe
MHGOPMAIMOHHO-CITPaBOYHbBIE YCITYTH.

11. OnepaTop CBSI3M OKa3bIBaeT OECIUIATHO M KPYIJIOCYTOUHO CJIeAYIONe MHPOPMAIMOHHO-CITPABOYHbIE
YCIIyTU:

a) mpemocTasieHre nHGopmalyy 06 OKa3bIBAEMbIX TeJIeMaTUUeCKUX YCIYTaX CBSI3U;



6) npemocTaBiaeHne uHGoOpMauy o Tapudax (TapudbHbBIX IIaHAaX) I/ OTUIATHI TeIeMaTUUYeCKUX YCITyT
CBSI3M, O TEPPUTOPUM OKa3aHMUs TeeMaTUIeCKMX YCIYT CBSI3U (30He 0OCTyKMBaHUs);

B) IIpeJjoCTaB/IeHNe abOHeHTY MHGOPMaLIMK O COCTOSTHUY €r0 JINIEeBOTO CUeTa;

I‘) ImpmueM OT aboHeHTa U (I/IJ'II/I) ITOJIb30BaTeEIA I/IH(I)OpMaI_U/II/I O TeXHNMYECKMX HEMCIIPABHOCTAX,
NPensaTCTBYIOIINX ITOJIb30OBAHUIO T€JIEeMAaTUUYECKMMMU YCIIYTaMM CBSI3U,

I) TIpemocTaBieHre MHGOpMaLM 0 HACTPOITKax aOOHEHTCKOTO TeEPMMHAJIA U (MJIN) TT0JIb30BaTETbCKOTO
(OKOHEYHOro) 060pyIOBaHMS IJIs TI0JIb30BAHMS TeJIEMATUUEeCKUMM YCIyTaMy CBSI3U.

12. Tlepeuens GecruiaTHbIX MHPOPMALIMOHHO-CIIPABOYHBIX YCIYT, IPeIYCMOTPEHHbIX ITYHKTOM 11
HacTosmux ITpaBuii, He MOKeT ObITh COKpaleH. Oka3aHue 6ecrIaTHbIX MHGOPMALMOHHO-CITPABOYHBIX
YCIIYT MOXKET MTPOU3BOAUTHCS C UCITOIb30BaHMEM aBTOMH(MOPMATOpPOB Wi MHGOPMALMOHHBIX CUCTEM,
IOOCTYITHBIX B MH(POPMaILMOHHO-TeJIeKOMMYHUKAI[MOHHO CeTH, B KOTOPOi1 OllepaTop OKa3bIBaeT
TejeMaTUIecKe yCIYTy CBSI3MN.

13. OmnepaTop CBSI3M CAMOCTOSITEIbHO OIpefieNisieT epeueHb OKa3bIBaeMbIX IJIATHBIX MHGOPMAaIMOHHO-
CITPABOYHBIX YCJIYT ¥ BpeMsI UX OKa3aHMSI.

14. OnepaTop cBs3M 00sI3aH MPEIOCTaBUTh A00HEHTY U (MJIN) TT0JIb30BATETI0 HEOOXOIMMYIO IJ1sT
3aK/TIOUEHMS M VICTIOJTHEHUS JOTOBOPpa MH(POPpMAI[MI0, BKIIOUYAIOIIYIO B Ce0s:

a) HauMeHoBaHMe (pUpMeHHOe HaMMeHOBaHMe) OllepaTopa CBSI3!, IIepeueHb ero GmiInanoB, MecTa ux
HaXOKIEeHMS U pexkuM paboThl;

6) peKBM3UTHI BbIIAHHOJ OIepaTOPy CBSI3M JIMIIEH3UM Ha OCYILeCTBIIEHNE IeSITeIbHOCTY B 06/1aCTH
OKa3aHMS YCIYT CBSI3U (asee - TUIEH3MST) U TULeH3MOHHbBIE YCJIOBUS,;

B) COCTaB TeJieMaTn4YeCKMX yCIyT CBA3U, YCJIOBMA U IMTOPAOOK MX OKa3aHMA B COOTBETCTBUU C HACTOAIIMMU
HpaBI/IHaMI/I, B TOM UMCJjie UCITOJIb3yeMbIe abOHEeHTCKME MHTep(l)EIZCbI;

I) IMaria3oH 3HaYeHMi1 oKasareieil KauecTBa 06CayKMBaHMsl, 00ecIieuBaeMbIX CEThIO ITepefauy JaHHbIX,
B IIpeJie/iax KOTOPOro abOHEHT BIIpaBe YCTAHOBUTH B JJOTOBOpEe HEOOXOAMMble eMy 3HaUeH NS ;

1) IepeyveHb U OMMCaHMe MPEUMYILECTB ¥ OTPaHMUYEHMI B OKa3aHUM TeJleMaTUUeCKUX YCIYT CBSI3U;
e) Tapudbl Ha TeleMaTUYeCcKue YCIYTU CBSI3U;
K) TIOpSIIOK, hopMa 1 TapudHbIe TIIaHbI 151 OTIATHI TeJleMaTUUeCKUX YCIYT CBSI3MU;

3) HoMepa TesieOHOB cUCTEMBI MH(POPMAIIMOHHO-CITPABOYHOTO OOCTY;KMBAHMS ¥ YHUMUIIMPOBAHHbBIN
yKasaTesib MHOOPMaIMOHHOI CYCTEMBI OIlepaTopa;

") IepeyeHb yCIYT, TEXHOJOTUYECKM Hepa3pbIBHO CBSI3aHHBIX C TeJIeMaTUYeCKUMM YCyraMy CBSI3U U
HaIrpaBJ/IeHHbIX Ha MTOBbINIEHNE UX ITOTPEOUTENbCKOM 1@ HHOCTH

K) IlepeyeHb MeCT, TAe aOOHEHT U (M/IM) TI0JIb30BaTeb MOTYT B ITOJIHOM 00'beMe 03HAKOMUTbCS C
Hacrosiymu [IpaBunamu;

JT) TepevyeHb MPVHMMAaeMbIX Ha T0OPOBOJIBHOV OCHOBE JIOTIOJIHUTENbHBIX 00S13aTe/IbCTB OIlepaTopa CBSI3U
nepen, abDOHEHTOM ¥ (M/11) TIOIb30BaTeIeM, B TOM UMCIIe:

omycaHue Mep, MPEMNITCTBYIONIMX PACITPOCTPaHEHUIO ClTaMa, BPeOHOCHOTO IIPOrPaMMHOTO 06eCIIeueHnst
" Apyroii MHbopMaluu, 3arpelieHHo K paciipocTpaHeHNIo 3aKOHoIaTeIbcTBOM Poccuiickoit demepatinm;

OTBETCTBEHHOCTH OIlepaTopa TeJeMaTUIeCKUX YCIIYT CBSI3U Iepes abOHEeHTOM U (WJIN) IT0JIb30BaTejIeM 3a
neiicTBMe uin 6e3neiicTBie, CITIOCOOCTBYIONIEe PaclpoCcTpaHeHMIO CllaMa, BPeIOHOCHOTO IMPOrpaMMHOT0
obecrieueHust ¥ Apyroit MHbOPMAIMK, 3aIPeIeHHO K pacpoCTpaHEHNIO 3aKOHOIaTeIbCTBOM
Poccuiickoit ®egepauyim.



15. Omnepatop cBsi3u 06s13aH 110 TPe6OBaHNIO aOOHEHTa U (V1K) IT0Tb30BaTeIs IIPeIOCTaBUTh UM TIOMUMO
MHbopMaIK, MpeayCMOTPEeHHOM MyHKTOM 14 HacTosmux [IpaBui, JOMOJHUTEIbHYIO MHPOpMaI1io 06
OKa3aHUM TeJleMaTU4YeCKUX YCIIYT CBI3U.

Wudopmarinst LOBOAUTCS 0 CBeAeHMs abOHeHTa U (MJIM) T0JIb30BaTeJIsI Uepe3 CaiT orepaTopa CBSI3U B
MHGOPMAIMOHHO-TeJIeKOMMYHMKAIMOHHO ceTu "MIHTepHeT" uau cucteMy MHGOOPMAIMOHHO-
CIIPAaBOYHOTO OOCTYsKMBAHMS HAa PYCCKOM $I3bIKe (MPU HeOOXOAMMOCTH Ha MHBIX SI3bIKax) 6eCI/IaTHO B
HaIJIAIHO U JoCTymHOI GopMe. 1o 3assBeHMI0 aOOHEeHTA HarpaBieHne MHGOpPMaIy BO3MOKHO Ha
yKa3aHHbI UM afipec 3JIeKTPOHHO MOYTHI WIN 3JIEKTPOHHbI aipec CUCTeMbI CaMOOOCTYKMBaHMS
omepaTropa CBsI3U, uepe3 KOTOPYI0 a00HEHTOM OCYIIeCTB/ISETCS JOCTYII K CBeIeHMSIM 00 OKa3bIBaeMbIX €My
TeJeMaTUYeCKUX YCIyrax CBsI3u, pacueTax C OrepaTopoM CBSI3U M MHOM MHOOpMaL (IMYHBIN KaOWHET).

II. NOPAAOK U YCN0BUA 3AKNIOYEHWA OTOBOPA

16. TenemaTuueckyue yCJIyTM CBSI3M OKa3bIBAKOTCS OMEPATOPOM CBSI3M HA OCHOBAHUM OTOBOPA.

17. loroBOp 3aK/IH0YaeTCs IyTeM OCYILeCTBIeHMSI KOHK/ITIOJA@HTHBIX IefiCTBUI UM B MMCbMeHHOV ¢hopMe B
2 9K3eMIUISIpax, OJIMH M3 KOTOPBIX BpydaeTcss aboHeHTY. [TopsioK oCyIecTBIeHsI KOHKIIOAEeHTHbBIX
IeiiCTBUIA, a TaKKe UX MepeueHb YCTaHaBAMBAIOTCS 0depToii.

JloroBop 06 oka3zaHUM pa30BbIX TeJleMaTUUeCKUX YCIYT CBSI3Y B yHKTaX KOJJIEKTUBHOIO JOCTYIIA
3aK/II0YaeTCs IyTeM OCYIeCTBIeHNSI KOHKIIOAEeHTHBIX AeiicTBUii. Takoi OrOBOp CUMTAETCS
3aK/II0YEHHBIM C MOMEHTA OCYILLeCTBIEHUS [T0/Ib30BaTe/IeM AeliCTBUIA, HallpaBJIeHHbIX Ha ITOyYeHue u
(M) UCIIOMB30BaHMe TeJleMaTUUeCKUX YCIYT CBI3MU.

17(1). B ciyuae 3ak/I0ueHMS CPOUHOTO JOTOBOpA 00 OKa3aHUM Pa30BbIX TeJIeMaTUUeCKUX YCIYT CBSI3YU B
MTYHKTaX KOJUIEKTUMBHOTO JOCTYIIA OIIepaTOp CBSI3M OCYIIECTBISIET UAEHTUGUKALIMIO IT0Th30BaTesei u
MCIT0JIb3YeMOTO MM OKOHEYHOTO 060pYAOBaHMS.

MnenTnduKanys mojab30BaTeIsl OCYIIEeCTBISIETCSI OTIEPATOPOM CBSI3Y IYTEM YCTAHOBJIEHMS haMUINNA,
MIMEeHM, OTYeCTBa (IIPU HAJIMYMM) TI0JIb30BATEJISI, TIOATBEPIKIaeMbIX TOKYMEHTOM, YIOCTOBEPSIOIINM
JIMYHOCTD, NGO MHBIM CITOCO60M, 06eCTIeUMBAOLIMM JOCTOBEPHOE YCTAHOBJIEH)E YKa3aHHbBIX CBEJIEHU, B
TOM YMCJIe C MCIIOb30BaHMeM ¢eepasbHOM rocygapcTBeHHO MHDOPMAaIMOHHO cucTeMbl "EquHas
cucteMa uaeHTUGUKAIMY U ayTeHTUGUKauum B MHGpPacTPyKType, obecreunBaloieii MHGOPMAaIMOHHO-
TEeXHOJIOIMYECKOe B3auMOieiicTBYe MH(POPMALIMOHHBIX CUCTEM, MCIIOIb3YEeMbIX IJISI IIPeA0CTaBIe HUS
TOCYJAapCTBEHHBIX ¥ MYHUIIMIIAIbHBIX YCIYT B 9JIEKTPOHHOI (hopMe", MJIM TOCTOBEPHOTO YCTAaHOB/IEHMS
abOHEHTCKOT0 HOMepa, Ha3HAUeHHOTO T0JIb30BaTe/i0 B COOTBETCTBMM C IOTOBOPOM 00 OKa3aHUM YCIIYT
MTOABVKHOM pagnoTenedOHHO CBSI3M, 3aK/IIOUEHHBIM C OTIEPATOPOM CBSI3M.

I/I,E[eHTI/I(l)I/IKaL[I/IH OKOHEUYHOTIO O60py,]lOBaHI/IH OCYIIEeCTBJIAETCA CpeaCTBAMM CBA3U OIlepaTopa CBA3U ITyTEM
orpeneeHnss YHUKaJIbHOIO I/I,ZLEHTI/I(l)I/IKaTOpa O60pY}10BaHI/IH cereit rnepegaym JaHHbBIX.

18. Oka3zaHue TejeMaTUUECKUX YCIYT CBSI3Y C IPeoCTaBAeHeM JOCTYIIA K CeTU Tepefauy JaHHBIX C
MCITOTb30BaHMeM aOOHEHTCKO JIMHMUM OCYIIECTBJISIETCSI HA OCHOBAHMM JOTOBOPA, 3aK/IIOUEHHOTO B
MMMCbMEHHOI opme.

7181 3aKII0YeH s JOoropopa C ripeaocTtaB/ieHMeM JOCTYIIa K CeTU rnepenauu 1aHHbIX C MCIIOJIb30BaHMEM
a6OHEHTCKOJ IMHUA JINLI0, MMeloliee HaMepeHNe 3aK/II0UYNTb JOTOBOD (/:Lanee - BaHBI/ITe)'Ib), rmogaeT
OIIepaTopy CBA3M 3asBJ/I€eHNME O 3aK/II0UeHM JOTOBOpa (nanee - SHHBJIGHI/IG).

[Topsimok perucTpaiuu 1 hbopma 3asiBieHUI yCTaHABIMBAIOTCS OTlepaTopoM cBsizu. OrepaTop CBsI3U
006s13aH OMTOBECTUTD 3aSIBUTEJISI O PETUCTPALIVY 3asIBJIEHUS B 3- THEBHBIN CPOK.

OnepaTop CBsI3M He BIIpaB€ OTKA34aTb 3a4BUTEJIO B IIpUeMe 1 paCCMOTpEeHNN 3asBJICHNI.

19. OnepaTop CBSI3M B CPOK, He MpeBblaromuii 30 [He ¢ gaTbl perucTpauyun 3asBjeHns, OCyleCTBIIsIeT
MPOBEPKY HAIMUMS TEXHUUYECKOV BO3MOXKXHOCTH [IJISI TIpeJOCTaBIeHUs OCTYyNa K CeTU Iepefadyy JaHHbIX.



[Ipu ee HaMMUYUM OTIEPATOP CBSI3M 3aK/IIOYAET C 3asIBUTEIEM JOTOBOD.

20. OmepaTop CBSI3M MMEET ITPaBO OTKA3aTh B 3aKJIIOUEHUM OTOBOPA IPU OTCYTCTBUM TEXHUYECKOT
BO3MOSKHOCTY JIJIS1 IPeOCTaBIeHUS JOCTYIIA K CeTH repeaaun JaHHbIX. [Ipy 3TOM 0 cCBoeM 0TKase
oIepaTop CBSI3M 00S13aH COOOIIMTH 3asIBUTEJIIO B MMCbMEHHOI (popMe B CPOK, He ITpeBbImaronuii 10 mHeii ¢
IaThl OKOHYAHMS IIPOBEPKHU, TIPEAYCMOTPEHHOI MyHKTOM 19 HacTosux [TpaBuit.

B ciyyae oTKasa wiM YKIOHEHMSI OllepaTopa CBSI3M OT 3aK/II0UEHMSI TOTOBOPA 3asIBUTE/b BIIPABe
00paTUTHhCS B CY[I C TpeboBaHMEM O MTOHYXXIEeHMM OllepaTopa CBSI3M K ero 3akjioueHn0. bpems
IIOKa3bIBaHUST OTCYTCTBUS TEXHMYECKOI BO3MOKHOCTY JIJISI IIPeAOCTaBAeHMS JOCTYIIA K CeTH Tepeaaun
IAHHBIX JIEKUT Ha OIlepaTope CBSI3N.

21. CropoHamMu JOTOBOPA, 3aK/I0YaeMOro B MMCbMeHHOI (hopmMe, MOTYT BbICTYIATh IpakIaHH,
I0PUANYECKOe JIUIIO MO0 MHIAUBUIYAIbHbIV TPeAIIPUHMMATENb, C OJTHO CTOPOHBI, U OTePaTop CBSI3N, C
Ipyroi ctopoHsl. [Ipu sTom:

rpa’kKgaHIMH MIpeAbABIA€T JOKYMEHT, yILOCTOBepH}OH_U/Iﬁ €TI0 JIMYHOCTD,

MnmpeacTaBUTE]Ib OPUONYECKOIO JINLa ITpeabABJIA€T JOKYMEHT, HO,E[TBep)K)laIOHH/II;'I €ro IOJIHOMOUMSA
(,U,OBepeHHOCTb MJIN COOTBETCTBYKOIIIEE pEelIeHME e AMHOJIMYHOI'O MCIIOJIHUTEJIbHOT' O opraHa), d TaKXKe
KOITNIO CBUOEeTEeJbCTBA O FOCYI[apCTBeHHOIZ peructTpaiumm OPpUANYECKOTO JINIa;

VHAVBUAYAIbHbIN NIpeIIIpUHUMATE/b IIPEAbSBISIET JOKYMEHT, yAOCTOBEPSIIOLINI €ro TMYHOCTD, 8 TaKXKe
KOMMIO CBUJIETE/IbCTBA O TOCYIaPCTBEHHON PerucTpanuy B KaueCTBe MHAMBUAYATbHOTO
npeanpyuHuMaTes.

IloroBop, 3aK/a0UaeMblii C TPaKIAaHMHOM B 11€JISIX ITOJIb30BAHMS TeJleMaTUIeCKMMU yCIyTaMy CBSI3U AJ1s1
JIMYHBIX, CEMEeIHbIX, JOMAIIIHMX U MHBIX HYXK]I, He CBSI3aHHBIX C OCYIIeCTBIeHUEeM ITpeaIpyuHUMAaTeIbCKOMI
nesiTeTbHOCTHU, SIBJISIETCSI ITyOJIMUHBIM JOTOBOPOM ¥ 3aK/TIOUaeTCsl Ha HeollpeieieHHbI CpoK. I1o skemaHuio
3asIBUTEJISI C HUM MOXET ObITh 3aK/II0UE€H CPOUHBIN TOTrOBOP.

22. B moroBope, 3aK/II0uaeMOM B IIMCbMeHHOI hopMe, OIKHbBI ObITh YKa3aHbI:

a) maTa M MeCTO 3aK/IIUeHs JOTOBOPa;

0) HauMeHOBaHMe (pMpMEHHOe HaMMEeHOBAaHMe) M MECTO HaXOXKIeHMs orlepaTopa CBSI3u;
B) PEKBU3UTHI pACYETHOTO CYETa OllepaTopa CBSI3MU;

') PEeKBU3UTbI BBIIAHHOV OIIepaTopy CBA3U JTULEH3UN;

1) cBeeHMst 00 abOHEHTe:

dbamunus, MMs1, OTYECTBO, IATa U MECTO POXKIEHMS, PEKBU3UThI JOKYMEHTa, YA0CTOBEPSIOIIEro JIMYHOCTD,
- IS TpPaKIaHMHA;

HauMeHOBaHMe (bupMeHHOe HauMeHOBaHMe), MeCTO HaXOXAeHNMs, OCHOBHOJ TOCYJapCTBEHHbIA
perucTpauMOHHbIN HOMepP, MHAVMBUAYAJIbHBII HOMEP HaJIOTOIIATeNbIIVKA - /151 OPUAUIECKOTO INULIA;

PEKBU3UTBI JOKYMEHTA, YIOCTOBEPAIOIIETO JIMYHOCTb, MU CBUAETEJIbCTBA O FOCYﬂapCTBeHHOVI permctpanumm B
KayeCTBe MHOMBUAYAJIbHOTO IIPpEeANIPMHMMATEJIA - 4JISI MHOAUBUAYAJIbHOI'O IPEOIIPMHUMATEJIA;

€) aJipec YCTaHOBKM M0JIb30BaTeIbCKOTO (OKOHEUHOTO) 000PYIOBaHMS U OIMCcaHe abOHEHTCKO TMHUA
(Ipu IOCTYTIE K CeTY Mepeaun JaHHbIX C UCII0JIb30BaHMeM aO0HEHTCKO JTIMHUN);

K) TEXHMUeCKMe TTIoKa3aTen, XapakKTepu3sylllye KauyeCTBO TeJeMaTudeCKuxX yCIyT CBsi3u (B TOM Uucie
T10JIOCY MPOITYCKAHMS IMHUY CBSI3YU B CeTYU Mepeaauu JaHHbIX);

3) TeXHU4YECKMEe HOPMbI, B COOTBETCTBUM C KOTOPBIMM OKa3bIBAIOTCSA TeJIeMaTUUeCKME YCIIYITU CBA3U U
TE€XHOJIOTMYEeCKM HePa3pPbIBHO CBA3aHHbIE C HUMM YCIIYTU;



") Tapudsbl ¥ (Man) Tapu@HBINA TUIAH AJIS OTUIATHI TeJIeMAaTUYeCKUX YCIYT CBSI3U B POCCUICKUX PYOIISIX;
K) aJipec 1 Ccrocob JOCTaBKY CYeTa 3a OKa3aHHbIe TeJleMaTUYecKue yCIyTu CBS3H;

JI) IIpaBa, 00SI3aHHOCTM ¥ OTBETCTBEHHOCTD CTOpPOH, B TOM Uncjie 00s13aTeIbCTBa oriepaTtopa CBA3U 110
CO6J'IIOIL€HI/IIO CPOKOB I IMOPAOKa YCTPpaHEHUS HEMCHpaBHOCTEﬁ, MPEerATCTBYIOIIMX IT0JIb30OBAHNUIO
TeJIeMaTUYEeCKMMU YCIIYyTraMu CBA3U;

M) CPOK [1eiiCTBUS JOTrOBOPA;

H) IrepedyeHb OJOITOTHUTETbHBIX 00513aTeIbCTB repen, a6OHEHTOM, ,I[O6p0BOJII)HO MMpMHMMAaeMbIX Ha cebs
oriepaTopom CBA3N.

22(1). B noroBope c abOHEHTOM - I0PUIUYECKMUM JIMIIOM JIMOO MHAVBUAYATbHBIM MTpeAIIpMHMMATEEM,
MTOMMMO CBeJIeHMI1, YyKa3aHHbIX B ITyHKTe 22 HacTosmux [IpaBui, mpegycMaTpuBaeTcst 00S13aHHOCTD
TIpeI0CTaBIEHMSI OIIePATOPY CBSI3U IOPUANYECKUM JIUIIOM JIMO0 MHAMBUIYATbHBIM IIPeAIT pUHUMATEIEM
CIIMCKA JIUII, UCTIONb3YIONIVX €T0 MOb30BaTeIbCKOe (OKOHEUHOE) 060pyIOBaHMe, Y YCTAaHABIMBAETCSI CPOK
MpeoCTaB/IeHMs YKa3aHHOTO CIMCKA, @ TAKKe YCTaHaBAMBAETCS, UTO YKa3aHHbBIN CITMCOK J0JIKeH ObITh
3aBepeH YIIOJITHOMOYEHHBIM ITpe/ICTaBUTeIeM I0PUIMUECKOTO JIMIIA MO0 MHANBUAYATbHBIM
NpeaInIpyUHUMAaTeseM, COAepXKaTh CBeeHMs O JIULAX, UCIIOIb3YIIIMX ero I0Ib30BaTe/IbCKoe (OKOHeYHOe)
obopynoBaHue (hamMuInsi, MMsI, OTUECTBO (IIPU HAJIUMUMM), MECTO KUTEIbCTBA, PEKBU3UTHI JOKYMEHTA,
YI0CTOBEPSIIONIET0 JMYHOCTD), ¥ OOHOBJISITHCSI HE peXke OHOTO pa3a B KBapTall.

23. B moroBope [0JIKHBI OBITh YKa3aHbI CJIeIyION[Me CYIleCTBEHHbIE YCIOBUS:

a) COCTaB OKa3bIBaeMbIX TeJIEMAaTUUYECKUX YCIIYT CBI3U;

0) ucIob3yeMblie a00OHEHTCKME MHTePGeCh;

B) Tapudbl 1 (Mau) TapudHbIe TIJIaHbI /IS OIIaThl TEJIeMAaTUUeCKUX YCIIYT CBSI3M;
I) OPSIIOK, CPOK U (popma pacueToB.

24. OnepaTop CBSI3U BIIpaBe IIOPYUYUTDH TPETbEMY JIMITY 3aK/IIOUNUTDb OJOTOBOP OT MMEHM M 3a CUET OIlepaTopa
CBS3H, d TAKXKE OCYIIECTBJIATb PAaCUEThI C abOHEHTOM OT MMEHMU orepaTtopa CBA3U.

ITo AO0T0BODPY, 3aK/IIOYEHHOMY YIIOJITHOMOYE€HHBIM TPETbMM JIMIIOM OT MMEHU U 3a CUET OIlepaTopa CBSA3H,
I1paBa n 00513aHHOCTY BO3HMKAIOT HEIoCpeaCTBEHHO Yy oIiepaTopa CBA3MN.

25. OmepaTop CBSI3Y He BIIpaBe Ipu 3aKII0UYEeHMM TOTOBOpa HaBSI3bIBATh a00HEHTY U (MJIM) TTOJIb30BATEITIO
OKasaHMe MHBIX YCJIYT 32 OTHOeIbHYIO TUIATY.

lIl. NOPAA0K W YCNOBUA UCNOJIHEHUA AOTOBOPA

[IpaBa 1 06SI3aHHOCTYM CTOPOH TIPU UCTIOJTHEHUM AOTOBOpa
26. OmiepaTop CBSI3M 06sI3aH:

a) OKa3bIBaTh aOOHEHTY U (MJIM) TTOJIb30BATETIO TeJIeMAaTUYECKIME YCTYTY CBSI3YU B COOTBETCTBUM C
3aKOHOJIaTeJbHBIMM ¥ MHBIMYM HOPMATMBHBIMM PAaBOBbIMYU akTaMu Poccuiickoi @enepanuiu,
HacrosmyMu [IpaBuiiamuy, IuiieH3Mel U JOTOBOPOM;

6) n3BemaTh abOHEHTA U (WJI1) TIOJIL30BATEISI B MEeCTax PaboThl ¢ abOHEeHTaMM U (MJTM) TTOIb30BaTeISIMMU,
yepes CBOJ caiiT B MH(POPMALMOHHO-TeJIEKOMMYHUKAIIMOHHO ceTu "IHTepHeT" 1 (Mn)
MHGOPMAIMOHHBIE CUCTEMBI 00 M3MeHeHMM TapudoB U (MIK) TapUbHBIX MVIAHOB /11 OTIAThI
TeJleMaTUUeCKMX YCIYT CBSI3YU He MeHee yeM 3a 10 mHeii 0 BBeJeHMsI HOBbIX TapudOB U (MJIN) TapUPHbBIX
r1aHoB. [To 3as1BJieHNIO a6OHEHTA M3BelleHe 00 u3MeHeHUM TapudoB U (M) TapuPHBIX TIAHOB IJIsI
OIJIaThI TeJIeMAaTUUYECKUX YCTYT CBSI3M BO3MOXKHO OCYILECTBJISITh Uepe3 YKa3aHHbIN UM aipec 3JIeKTPOHHOM!
MOYTHI MJIM 3JIEKTPOHHBIN aJipec JIMYHOTO KabMHeTa;



B) Ha3HAYATh 110 COTVIACOBAHUIO C aBOHEHTOM M (MJIM) TIOJIb30BATE/IeM HOBbIE€ CPOKM OKa3aHMsI
TeJeMaTUYeCKUX YCIIYT CBSI3Y, €I HEeCOOIII0IeH e YCTaHOBJIEHHOTO CPOKa 6bIIO 00YC/IOBIEHO
00CTOSITETLCTBAMM HEITPEOHOIMMOIA CUJTBI;

I') YCTPaHATD B YCTAHOBJIEHHBIN CPOK HEMCIIPABHOCTH, ITPEISATCTBYIONIYE VCIIOIb30BaHNIO
TejeMaT4YeCKMMU ycayramu cBsi3u. IHpopmalusi o cpokax ycTpaHeHUsI HeUCIIPaBHOCTE!,
MPerITCTBYIOIIMX IT0/Ib30BAaHMIO YCIIyTaMy CBSI3U, pa3MellaeTcs Ha caiiTe olepaTopa CBsI3U B
MHGOPMAIMOHHO-Te/IeKOMMYHUKAIMOHHOM ceTu "VIHTepHeT";

Il) U3BelllaTb aOOHEeHTa U (M) TT0JIb30BaTesIsl YA 00HBIM JIJIS1 HUX CTIOCOO0M He To3/Hee ueM 3a 24 yaca o
IeiCTBUSX, IpeIIIPUMHMMaeMbIX B COOTBETCTBUY C IIYHKTOM 27 HacTosAwux [IpaBui;

€) BO300HOBUTH OKa3aHMe TeJeMaTUUYeCKMX YCIIYT CBsI3U aGOHEHTY U (MJTM) TI0JIb30BATE/TI0 B Te€UEHME CYyTOK
CO IHS ITPeI0CTaBAeHNSI JOKYMEHTOB, ITOATBEPKAAIONIINX JIMKBUAALMIO 3a00/KEHHOCTH 110 OIJIaTe STUX
yCIyT (B CJTydae MPUOCTAaHOBJIEHMS OKa3aHUS YCIIYT);

)K) obecrieunTh B LHeJIAaX OKa3aHMs TeJIeMaTMUYeCKMX YCOIYT CBA3U BblAEJIEHIE a6OHeHTCKOMY TepMMHATy
CeTeBOro agpeca,

3) BBITIOJIHATH 00513aTeIbCTBA, IIPEAYCMOTPEeHHbIe MOAMYHKTOM "H" ITyHKTA 22 HacTosiuux IIpaBui;

") UCKITIOUUTb BO3MOKHOCTb JOCTYIIA K MHPOPMALIMOHHBIM CUCTEMAM, CETEBbIE apeca WK
YHUDUIVPOBAHHBIE YKa3aTeIM KOTOPhIX aOOHEHT COOOIaeT OrlepaTopy CBI3Y B IIPeayCMOTPEHHOM
IIOTOBOPOM BUJIE;

K) IpY MTOCTYIUIEHUM COOTBETCTBYIOIIETO 3aIIpOCa OT OpraHa, OCYIIeCTBIISIONIET0 OMTePaTUBHO-PO3bICKHYIO
IesATe/IbHOCTD, B TeUeHue 3 pabounx JHe co JHS MOay4YeHMs TaKOTOo 3alipoca HallpaBUTh aOOHEHTY 3aIIpoC
¢ TpeboBaHMeM MOATBEPAUTH COOTBETCTBYE ITePCOHAIbHbIX JaHHbBIX (PaKTMUYECKOTO I10Ih30BATEIS
CBeJIeHMsIM, 3asIBJIEHHBIM B JOTOBOPE, C YKa3aHMeM JaThl IpeKpalieHuss OKa3aHus YCIyT CBSI3M B CJIyyae
HEIOATBEPKAEeHMsI COOTBETCTBHUS IMePCOHATbHbIX JAHHBIX OJHUM WM HECKOIbKUMM U3 CJIeTYIONINX
CII0C000B:

IMIyTEM OTIIPABKM KOPOTKOT'O TEKCTOBOI'O COO6H1€HI/IH 10 CeTU MOABUKHOMI pa,U,I/IOTEIIE(I)OHHOI‘/'I CBA3NU,

IyTeM OTIIPaBKY COOOIIeHMS C MCII0/Ib30BaHMEM CIIPaBOYHO-MHOOPMAaIMOHHO CTYy>KObI OTiepaTopa CBsI3H,
B TOM 4Mcjie aBTOMHGOpMATOpa;

C MICTIOIb30BaHMeM MH(GOPMAIMOHHO-TeJIeKOMMYHUKAIIMOHHO ceTy "VIHTepHeT", B TOM YMCJIe TyTEM
OTIIPaBKM COOOIIEHMS 110 3JIEKTPOHHOI ImouTe (IIpy HAJIMYUY afpeca) IMb0 IyTeM OTIIPaBKYM YBeIOMIEHMS
C UCII0JIb30BaHMEM CUCTEMbI CAMOOOCTYKMBAHUSI OIlepaTopa CBSI3Y, yepe3 KOTOPYIo abOHEeHTOM
OCYIIIECTBJISIETCS JOCTYT K CBeIeHMUSIM 00 OKa3bIBaeMbIX €My TeJleMaTUYeCKUX yCJIyrax CBSI3M M O pacyeTax
C OTlepaToOpPOM CBsI3M, a TakKe K MHOM MHbopMaIy (JINIHBI KaOUHET);

JT) TOBTOPHO MH(pOPMMUPOBaTh a6OHEHTA B MOPSIAKE, MPeayCMOTPEHHOM MOITYHKTOM "K' HACTOSIIETO
IIYHKTA, O CPOKaX IpeKpalleHns: OKa3aHus YCIYT CBSI3U B CIyyae HeloATBePXKIEeHs COOTBETCTBUS
MepCOHabHBIX JaHHBIX (DAKTMUECKOro M0JIb30BaTeIs CBeIeHUSIM, 3asBJIeHHbIM B IOTOBOpE, He Mo3Hee
YyeM 3a 3 CYTOK [0 IpeKpalieHyst OKa3saHus yCayT CBSI3Y;

M) ob6ecrieunTh /151 ab0OHEeHTa BO3MOKHOCTD ITOATBEPKIEHMS COOTBETCTBMS TIePCOHATbHbBIX JaHHBIX
(akTMuecKoro 1oJjib30BaTesl CBeJeHMsIM, 3asiBJIeHHbIM B JOTOBOpe, ITyTeM IIpe[iCTaB/lIeHNs] OllepaTopy
CBSI3U TOKYMEHTA, YIOCTOBEPSIIOIIETr0 JIMUHOCTD, & TAKXKE MUCITOJIb30BAHMS OJHOTO U3 MPEeI0CTaB/ISI€MbIX
OIlepaTOPOM CBSI3U CIIOCOOO0B (IIPU UX HAIMUMN), YKa3aHHBIX B ITOAITYHKTE "K' ITyHKTa 28 HACTOSIINX
[TpaBui, mpouH@opmMIpoBaB abOHEHTa O TaKUX CIIOco6ax Mpy HaTlpaBJIeHUM eMy 3arpoca B COOTBETCTBUM
C MOJITYHKTOM "K' HACTOSIIIEro MyHKTA 160 yKa3aB B 3aIIpoce 3JIeKTPOHHbIN afipec CTPaHUIIbI cajiTa
omeparopa CBs3¥ B MH(POPMalLMOHHO-TeIeKOMMYHUKAI[MOHHO ceT "VIHTepHeT", Ha KOTOPOIi pa3MeleHa
MHboOpMaIMs O TaKUX CIIOCcobax.

27. OmepaTop CBsI3U BIIpaBe:



MIPMOCTAHABIMBATH OKa3aHMe TeJeMAaTUYECKUX YCIYT CBSI3M aOOHEHTY M (MJIM) TI0JIb30BATETI0 B CTydyae
HapylieHuss abOHEHTOM U (MJIU) TTOJTb30BaTeIeM TpebOBaHMIA, TPeIyCMOTPEHHBIX IOTOBOPOM, a TAKXKe B
CJTydasix, yCTaHOBJIEHHBIX 3aKOHOaTe/IbcTBOM Poccuiickoit denepanyiu;

OCYIIECTB/ISITh OTPAaHUUEHME OTHeIbHbIX IeCTBMIT aO0OHEeHTa U (MJIN) TT0JIb30BaTeIsl, €C/IN TaKue IeiiCTBUS
CO3[Ial0T YTPO3Y [1JIT HOPMaIbHOTO QYHKIMOHUPOBAHUS CETU CBSI3N.

28. AGOHEHT 00s13aH:;

a) BHOCUTb IJIaTy 32 OKa3aHHbIe eMy TejieMaTuuyeckie YCIYTU CBSI3U U MHbIe NTPeLyCMOTpPEeHHbIe
IOTOBOPOM YCJIYTU B IIOJTHOM 00beMe U B TPeAyCMOTPEeHHbBII JOTOBOPOM CPOK;

6) UCITOIb30BATD J1JIS TTOJTyUEeHUS TeJIeMaTUUYeCKUX YCIIYT CBSI3Y MOJIb30BATEIbCKOE (OKOHEUHOE)
06opymoBaHMe U IPOrpaMMHOe obecIieueHye, KOTOPOe COOTBETCTBYET YCTAHOBIEHHBIM TPEeOOBAHMUSIM;

B) COOOIIATh OIIEPATOPY CBSI3U B CPOK, HE TpeBbIIamInuii 60 THei, 0 TpeKpalleHNM CBOMX ITPaB BadeHUS
U (MIM) TIOJIb30BaHMS IIOMelleHeM, B KOTOPOM YCTaHOBJIEHO I10JIb30BaTe/IbCKoe (OKOHEUHOe)
obopynoBaHue, a Takke 00 M3MeHeHUM pamMuanu (MMeHM, OTYECTBA) M MeCTa KUTe/IbCTBA, HAMMeHOBaHU S
(bupMeHHOTO HaMMEHOBAHMS) ¥ MECTa HAXOKAEeHUS;

I) COZepsKaTh B MCIIPABHOM COCTOSIHMM aOOHEHTCKYIO JIMHMIO 1 IT0/Ib30BaTEIbCKOE (OKOHEUHOE)
o6opynoBaHyue, HAXOAIIMECs B TIOMeleHn abOHeHTa, a TaKKe COOJII0AATh MpaBuia SKCILTyaTaliy 3TOTO
000pynOBaHMS;

1) IpeaIIpPUHMMATh MePbI 110 3alIuTe ab0OHEHTCKOIO TepMMHAJIa OT BO3EMCTBUSI BpeJOHOCHOTO
IIPOrpaMMHOI0 00eCIieueHus;

e) MMPEenATCTBOBATDL paCIIpOCTPaHEHMIO CIlTaMa M BpeJOHOCHOT'O ITPOrpaMMHOTIO obecrieyeHusI C ero
ab0HEHTCKOI0 TepMMHaJa,

)K) IMpA IIOCTYIIVIEHMMU 3aITpOcCa OT OIlepaTopa CBA3U C Tp960BaHI/IEM ImoaTBEPANUTDb COOTBETCTBHUE
IIepCOHA/JIbHbIX JaHHbIX d)aKTI/I‘—IeCKOI‘O IMOJIb30BaTeJId CBEACHUAM, 3adB/JI€EHHBIM B 1OrOBOpPE, OCYIIECTBUTDb
nmoAaTBep>XXAaeHIMe MePCOHAJIbHbIX NAHHBIX ITyTEM ITPEeACTABJIE€HNMS OIIEPATOPY CBA3U NOKYMEHTA,
YAOCTOBEPAOIIETo JIMUYHOCTD, MJIN OOHUM U3 CJIeAYIOIINX IIPpeaoCTaB/IsI€MbIX OIIepaTOPOM CBS3U CIT0CO0OO0B:

IyTeM HalpaBJIeHUs OTlepaTopy CBI3U 3JIEKTPOHHOIO JOKYMEHTA, TTOATIMCAHHOTO YCUJIEHHO
KBaJIM(PULIMPOBAHHO 3JIEKTPOHHO MOAIMCHIO, TMOO0 IIPU OCYIEeCTBIeHMM JOCTYIIA K CUCTEMe
CaMoOoOC/TysKMBaHMSI OTIepaTopa CBsI3U, uepe3 KOTOPYI0 aBOHEHTOM OCYILeCTBISIETCS JOCTYII K CBeJeHUSIM
00 OKa3bIBa€MbIX €My TeJIeMaTUYeCKMX YCIIyTax CBSI3M M O pacyeTax C OllepaTopoM CBSI3M, a TaKKe K MHOIA
MHboOpMaIMy (JIMIHBIA KaOMHET), C MCITOb30BaHMEM YCUIEHHO KBaIM(GUIIMPOBAHHON 3JI€KTPOHHOM
MOAIINCH;

C ucIonb3oBaHueM denepaibHOI rocyapCcTBeHHO MHMOPMaIMOHHOI cucTeMbl "EquHas cuctema
naeHTUudUKAIMY 1 ayTeHTUdUKaIM B MHOPACTPYKType, obecrneunBaronieit MH(GOPMaIMOHHO-
TeXHOJIOTMYeCcKoe B3auMoieiicTBMe MHPOPMALIMOHHBIX CUCTEM, UCIIOIb3yeMbIX IJIS1 TIpeA0CTaBAeHUS
roCyJapCTBEHHBIX M MYHUIIUTIAIbHBIX YCIIYT B 3JIEKTPOHHOI (popme" ITpy HaJIMUMUY TIOATBEPKAEHHOM
YYeTHOM 3aIuCU B CUCTEMe.

29. AGOHEHT BIIpaBe:

a) OTKa3aTbCs OT OIJIaThI TeJIeMaTUUYeCKUX YCIYT CBA3U, He ITpeaAyCMOTPEHHBIX JOTOBOPOM U
MmpeaoCTaBJI€EHHBIX €MY 6e3 ero coryiacus;

6) Ha3HAYaTh IO COIJIACOBAHMIO C OIIEPATOPOM CBSI3U HOBbIE CPOKM OKa3aHMSI TeJleMaTUueCKUX YCIyT
CBSI3U, eI/ HecoO/TIoieHNe YCTaHOBJIEHHOTO CpoKa ObII0 00YC/IOBIEHO 00CTOSATENHCTBAMMU
HeIpeo0IMMOI CUJTBI;

B) Tpe60BaTb OT oIriepaTopa CBA3U UCKIIUYEHMA BOSMOXHOCTU JOCTYIIAa K I/IH(l)OpMaLU/IOHHbIM cucremMam,



ceTeBble a/ipeca MM YHUDUIIMPOBAHHbBIE YKA3aTeIM KOTOPIX a0OHEHT COOOIIaeT OrIepaTopy CBSI3U B
MpeayCMOTPEHHOM JOTOBOPOM BUJIE.

30. [Tonb30BaTenb 06513aH:

a) BHOCUTH II/IaTy 32 OKa3aHHbIe eMy TeJleMaTUYeCKie YCIYTY CBSI3U U MHbIe TIPeyCMOTPEeHHbIE
IOTOBOPOM YCJIYTH B ITOJTHOM 06bEME;

0) MCITO/Tb30BATh [IJIST TTOJTYYEHMSI TeJIeMaTUUEeCKMX YCIYT CBSI3U MTOJIb30BaTEIbCKOE (OKOHEUHOE)
o6opyIoBaHMe U IIPOrpaMMHOe obecrieueHye, KOTOPOe COOTBETCTBYET YCTAHOBIEHHBIM TPeOOBAHMUSIM;

B) IpeIIIPMHMMATDH MEPHI IO 3aIIUTe aODOHEHTCKOro TepMMHAIa OT BO3eiCTBYSI BPeOHOCHOTO
MIPOrpaMMHOI0 00eCIIeueHus;

I) IPesTCTBOBATh PAaCIPOCTPAHEHMIO ClIaMa M BPeIOHOCHOIO IPOrpaMMHOI0 00eCIIeueH s C ero
aOOHEHTCKOT0 TepPMMHAJIA.

31. [lonp3oBarTesnb BIOpaBe:

a) 0TKa3aThCs OT OIIAThI TeJleMaTUUeCKUX YCIYT CBSI3Y, He TTpeyCMOTPEHHBIX TOTOBOPOM U
TpeIOCTaB/JIeHHbIX eMy 6e3 ero coraacus;

6) Ha3HAyYaTh I10 COTJIACOBAHMIO C OTIEPATOPOM CBSI3M HOBbIE€ CPOKM OKa3aHMSI TeJleMaTUUeCKUX YCIyT
CBSI3U, €CJ/IM HecoO/TI0ieH)e YCTaHOBJIEHHOTO CpoKa ObIIO 00YCIOBIEHO 0OCTOSITEIbCTBAMMU
HeIpeoaoJuMOI CUJIBI.

IV. ©OPMA 1 ITOPAJOK
PACYETOB 3A OKA3AHHBIE TEJIEMATUYECKUE YCIIVIM CBA3U

32. OmtaTa OKa3aHHbBIX TeJleMaTUYeCKUX YCIYT CBSI3M MOXKET OCYIIeCTBISIThCS 0 aDOHEHTCKOIA,
MTOBPEeMEHHO MM KOMOMHMPOBAHHO CCTEMeE OILIAThI, IO 00beMy IMPUHSITON!, U (UIM) TepeJaHHo, 1
(M) OTIIpaBAEHHOI, ¥ (MIM) 06paboTaHHOM, U (WIIM) XpaHUMOI MHbOpMaLNY MO0 10 PaKTy OKa3aHUs
eIVHUYHOM YCIIYT'U.

OmnepaTop cBSI3U He BIIpaBe TpeOOBATh IJIATy 3a OKa3aHMe TeJleMaTUIYeCKMUX YCJIYT CBSI3U 3a TOT IePUO/I, B
TeueHMe KOTOPOTO OKa3aHue TeJieMaTUueCKMX YCIYT CBSI3U MIPUOCTAaHaBAMBAIOCh B COOTBETCTBUM C
3aKOHOJaTeabCTBOM Poccuiickoit ®emepanym.

OnepaTop CBSI3M 00S13aH BECTU JInLeBbIe cUueTa aﬁOHEHTOB, Ha KOTOPBIX OTPa>KaKTCA ITOCTYIVIEHMEe CpeacTB
OIlepaTopy CBA3U, a TAKKe CIIMCaHMe 3TUX CPeaCTB B CUET OIJIAThI TeJIieMaTUUYeCKUX YCIIYT CBS3H,
OKa3aHHbIX B COOTBETCTBMM C JOTOBOPOM.

33. Ilnarta 3a nmpemocTaBJieHME OIIepaTOPOM CBSI3M IOCTYIIA K CETH Iepefauy JaHHbIX B3MMaeTCs
OLHOKPATHO.

Tapud Ha mpegocTaBIeHMe OIIePATOPOM CBSI3M TOCTYIIA K CETU Iepeadyy JaHHbIX YCTaHABIMBAETCS
OIlepaTOpPOM CBSI3YM CAMOCTOSITE/IbHO, €C/IM MHOe He TIpeJyCMOTPeHO 3aKOHOAaTeIbCTBOM PoccuiicKkoii
denepalyu.

34. EnyHuiia Tapudukanmum noTpedaeHus TeieMaTuueCcKuX yeayT CBSI3Y yCTaHABAMBAETCS OIlepaTopoM
CBsI3U. YUeT MOTpebIeHHbIX MT0JIb30BaTe/IeM YCIYT CBS3U BeleTCSI B COOTBETCTBUM C IIPUHSITON OIepaTopoM
CBSI3U eAViHUIIEN TapubUKaLUN.

35. Tapudst 1 (Min) TapudHbIe IIaHbI IJIS OTLIaThI TeJIeMaTUUYEeCKMUX YCIIYT CBSI3U, a TAKXKe CTOMMOCTh
HEeIIOTHOV eIVHUIIbI TapU(UKaIMK YCTaHABIMBAIOTCS OTIepaTOPOM CBSI3U, €C/IM MHOEe He TTPelyCMOTPEHO
3aKOHOJaTeabCTBOM Poccuiickoi ®emepanymn.

36. [Ins rpakaH, UCIIOJIb3YIONIMX TeJleMaTUUeCKe YCIYTU CBSI3Y B IMYHBIX 1EJISIX, Y IS OPUANYECKUX
JIAIL U TPasKIaH, MCIIOIb3YIONIMX TeJIeMaTUUeCKMe YCIYTY CBSI3Y B MHBIX 1I€JISIX, MOTYT ObITh YCTAHOBJIEHBI



pasinyuHble Tapu@sbl 1 (M) TapudHbie IaHbl 151 OTIIAThI TeJIeMaTUYeCKUX YCIyT CBSI3MU.

TapudHbIM IJIAHOM MOTYT yCTaHaBANBATHCS AV depeHIPOBaHHbIE TapU(BbI 10 BpEMEHU CYTOK, THIM
HeJle/T!, BBIXOHBIM U TIPa3AHUYHBIM JHSIM, 110 00beMy IIPUHSITON, U (WJIN) TIepeaHHOM, U (VIIN)
OTIIpaBJIeHHOM, 1 (W1K) 00pabOTaHHOM!, U (UIM) XpaHUMOI MHbOPMAIUN.

37. Omara TeieMaTU4eCKUX YCIYT CBSI3U OCYIIECTBIISIETCS B POCCUIICKUX PYOJISIX B COOTBETCTBUM C
BbIOpAHHBIMYM aOOHEHTOM U (WJIN) TI0JIb30BaTeieM Tapudom 1 (Mn) TapuOHBIM IJIAHOM TSI OTI/IAThI
TeeMaTUIYeCKUX YCIIYT CBSI3MU.

38. OcHOBaHMEM JIJIsI BBICTaBJI€HMS CUeTa aOOHEHTY WJIM CIIMCAaHMSI CPeJICTB C JIMIIEeBOIo cueTa 3a
MpeoCTaB/ieHHbIe TeJleMaTUUeCcKue YCAYTHY CBSI3U SIBJSIOTCS JaHHbIe, TOyYeHHbIe C TIOMOIIbIO
000pyI0BaHMsI, UCIIOJIb3YEMOTO OTIEPaTOPOM CBSI3M /ISl yueTa 06beMa OKa3aHHbIX UM TeJeMaTUUeCKUX
YCJIYT CBSI3N.

39. OnaTa TeeMaTUUYeCKUX YCIYT CBA3M MOXKET OCYHIEeCTBJIATBCA IMTPU IMTOMOMIIM KapPThl OIJIATHI.

KapTa omuiaTbl COAEPKUT 3aKOAMPOBAHHYIO MH(MOPMAII IO, KOTOPAas UCIIOAb3yeTCs AJIsl COOOIeHMS
omepaTopy CBSI3Y CBefeHMii 00 oIiaTe TeJeMaTUUeCKUX YCIYT CBSI3M, a TaKKe CJIeAYIONIYIo MHGbOpMAaIIO:

a) HauMeHoBaHMe (bupMeHHOe HauMeHOBaHMe) orepaTopa CBsI3U, TeJleMaTuyeckue yCsIyTu CBSI3U
KOTOPOTO MOTYT OBITh OIJIaYeHbI ITyTEeM MCIT0/Ib30BaHMSI KapPThI OIJIATHI;

0) pa3mep aBaHCOBOTO IJIaTeXXa, BHECEHNEe KOTOPOTo MOATBEPKAAaeT KapTa OIJIaThl, WK 06beM
TeJIeMaTU4YeCKUX YCIYT CBSI3M, KOTOPbIe MOXKET ITOJIYUYMUTh [10JIb30BATEb IIPY €€ UCII0Ib30BaHNM;

B) CPOK JI€/CTBUS KapThl OIJIATHI;

r) CipaBOYHbIe (KOHTAKTHbIe) HOMepa Tesie)OHOB OIepaTopa CBSI3K;

1) IIpaBuJjIa M0J1b30BaHMs KapTOil OIJIaThI;

e) uaeHTUGMKALVOHHbBII HOMeD KapThl OIJIATHI;

’K) HOMep UL eH3UM, Ha OCHOBAHUM KOTOPOI1 OKa3bIBAIOTCS TejleMaTuyecKue yCayru CBSI3 M.

40. AGOHEeHT 1 (MJIM) TT0JIb30BaTeIb MMEIOT IIPABO 0OPATUTHCS K OIIepaTopy CBSI3M ¢ TpebOBaHMeM BO3BpaTa
CpeacCTB, BHECEHHBIX MMU B KaUeCTBE aBAHCOBOTO IJIaTeXa, B TOM YMCJIe C MCIIOb30BaHNEM KapThl
OIL/IaThI.

OmnepaTop CBSI3¥ 00s13aH BepHYTb aOOHEHTY U (MJIM) TTOJIb30BATEII0 HEMCITOIb30BAHHBIN OCTATOK CPEZICTB.

41. Cuer, BbICTaBJ/ISIEMbIIT AOOHEHTY 32 OKa3aHHbIE TeJleMaTUUYeCKye YCIIYTU CBSI3U, SIBJISETCS PaCyeTHBIM
IOKYMEHTOM, B KOTOPOM OTPayKalOTCsI JaHHbIE O JeHEKHbBIX 00513aTe/IbCTBAaX abOHEeHTa M KOTOPBIi
COEPKUT CIeyIOIIie CBeIeHNSI:

a) PeKBU3MUTHI OIlepaTopa CBA3M;

0) cBemeHMsT 06 abOHEHTE;

B) paCueTHBIN IMePUOI, 3a KOTOPBIi BbICTABIISIETCS CUET;
) HOMep JIMIEBOro cueta abOHEeHTa;

Il) JAaHHbBIE O CYMMapHOM KOJIMYECTBe OKa3aHHbBIX TeJIeMaTUUECKMX YCIYT CBSI3U 3a PaCYETHBIN TIepUoJI, U
Mepuoj, OKa3aHMs TeJleMaTUUeCKMX YCIIYT CBSI3Y, a TaKKe 00'beM Kask[I0i TeleMaTnuueCcKoi YCIyTu CBSI3H,
OKa3aHHOI aOOHEHTY;

€) o61ast cyMMa, MpebsiBisieMast K OIjIaTe;

k) pasMep oCTaTKa CPeCTB Ha JMIIEBOM cueTe (IIpy aBaHCOBOM ILIaTexke);



3) JlaTa BLICTABJIEHUS CUeTa;
") CPOK OIIaThI CUETa;

K) CyMMa, IIpeabsBIsieMad K OIiaTe 1o KaXKaomy BuAy TeJleMaTU4YeCKUX YCIIYT CBA3U U TEXHOJIOTNYECKN
HEPa3pbIBHO CBSI3dHHBIX C HUMMU YCJIYT;

JI) BUObI OKA3daHHbIX TeJIeMaTUYECKUX YCIIYI' CBA3N.

42. OmnepaTop cBSI3M 00s13aH 00eCIIeUnTh JOCTAaBKY aO0OHEHTY cueTa ISl OTIJIaThl OKa3aHHbIX
TeJeMaTUYeCKUX YCIYT CBSI3U B TeueHue 10 gHeli ¢ JaThl BbICTABJIEHMS 3TOTO CYETa.

43. PacueTHbIli Ilepuoz, 3a KOTOPbIN BBICTABIISIETCS CUET 32 OKa3aHMe TejeMaTUYeCKUX yCIyr CBSI3U, He
IOJKEH IPEeBBIIIATh OJHOTO MeCsIa.

44, Tlo obparieHn0 abOHEeHTa OIlepaTop CBSI3Y MPOU3BOIUT AETAAN3AIMIO CUeTa, TO CTh IPeJOCTaBIsIeT
IOTIOTHUTEIbHYIO MHGOPMALIMIO 00 OKa3aHHBIX TeJIEMAaTUUYECKMUX YCIYTax CBSI3M, 32 UTO MOXKET
yCTaHaBIMBATh OTHEIbHYIO IIATY.

45. A6oHeHT 1 (/1) TI0JIb30BaTe b BIIpaBe MOTpeboBaTh BO3BpaTa CPeiCTB, YIVIaUeHHbIX aBAaHCOM 3a
M0/Tb30BaHMe TeJleMaTUUeCKMMU YCIyTaMy CBSI3U, 3a MIePUO, KOTIa OTCYTCTBOBAIa BO3MOXHOCTh
T0JTb30BaHMSI TAKMMU TeJIeMaTUIYECKMMM YCYTaMy CBSI3M He T10 BUHE 3TUX ab0HeHTa U (UJIN)
MOJIb30BATEJIS.

V. IIOPAOK 1 YCJIOBUA ITPUOCTAHOBJIEHNS, U3MEHEHNS,
[TPEKPAITEHNA 11 PACTOPXEHNA IOTOBOPA

46. AGOHEHT BITpaBe B JIl000e BpeMs B OAHOCTOPOHHEM MOPSIAKE paCTOPTHYTh JOTOBOP P YCIIOBUU
OIUTAThI MM ITOHECEHHBIX OITIepPaTOPOM CBSI3M PACXOIO0B I10 OKA3aHMIO €My TeJIeMaTUUeCKUX YCIYT CBS3M.
[TopsiAOK OJHOCTOPOHHETO OTKA3a OT MCITOTHEHMS TOTOBOPA OIpeesieTCsT JOTOBOPOM.

47. B ciyyasax, npegyCMOTPeHHbIX 3aKOHOAaTenbCTBOM Poccuiickoit ®@emepanyiy, Uan B cliydyae HapylLleHUs
ab0HeHTOM TpeOOBaHMIA, yCTAHOBIEHHBIX IOTOBOPOM, B TOM UMCJIe CPOKA OIIaThl OKa3aHHBIX
TeJleMaTUYeCKMX YCIYT CBS3M, OIIepaTop CBSI3U MMeeT IIPaBo IIPMOCTAaHOBUTh OKa3aHue TejleMaTUyeCcKux
YCJIYT CBSI3U A0 YCTPaHeHUS] HapyIleHusl, MMCbMEeHHO YBeJOMUB 00 3TOM abOHEeHTa.

Ec/i abOHEHT He YCTpaHUT HapyllleHue B TeueHue 6 Mecs1eB C AaThl OJyYeHMs] UM MMUCbMEHHOT0
yBeJIOMJIEHUS OIlepaTopa CBSI3M O HaMepeHUY MPUOCTAaHOBUTb OKa3aHMe TeJieMaTUYeCKUX YCIYT CBSI3H,
oIepaTop CBSI3U BIIPaBe PacCTOPTHYTh OTOBOP B OJHOCTOPOHHEM MOPSIIKE.

48. Tlo ncbMeHHOMY 3asIBJIEHMIO aDOHEHTa OIlepaTop CBsI31 00s13aH 6e3 pacTOpPKeHMs JOroBopa
MIPUOCTAHOBUTH OKa3aHMe TeJeMaTUUeCKUX YCIYT CBSI3M aboHeHTY. [Ipy 9TOM ¢ abOHeHTa B3UMaeTcs TiaTa
3a BeCh Iepuo/I, YKa3aHHbIN B 3asIBJIEHUM, B COOTBETCTBMM C YCTAHOBJIEHHBIM JIJISI TAKUX CIYYaeB

Tapudom.

49. JlericTBMe OOTOBOPA, IpeIyCMaTPUBAIOIIEro IPeioCTaBleHe AOCTYIIA K CETU TTepeaadm TaHHbIX C
MCII0Tb30BaHMeM abOHEeHTCKO JIMHUM, MOKET OBITh PUOCTAaHOBJIEHO 10 MMCbMEHHOMY 3asiBJIEHUIO
aboHeHTa B cyJyae cauyy B HaeM (TMIoJHaeM), apeHay (CybapeHIy) IToMellleHMsI, B TOM YMc/ie XUJIOTO
MoMeleHMsI, B KOTOPOM YCTaHOBJIEHO T0JIb30BaTeIbCKOe (OKOHEUHOe) 000pyI0BaHNe, Ha CPOK IeiCTBUS
IOTOBOpa HaiiMa (rogHaiiMa), apeH bl (cybapeHabl). C HaHMMaTe/eM (IIOJHAHMMAaTeIeM), apeHIaTOPOM
(cybapeHmaTOpoOM) MOMeleHus, B KOTOPOM YCTaHOBJIEHO 000pyA0BaHMe, MOKET ObITh 3aK/II0UeH JOTOBOP
Ha CpOK JIeiiCTBUS OOTOBOpa HaiiMa (IofgHaiiMa), apeH bl (CybapeHIbl) C BblIe/IeHMeM [IJISl 9TUX 1ieJieil TOTo
K€ YHUKaJIbHOTO KOJia MAeHTUGMKAIMM, KOTOPbIV ObL BbIAEIEH IIPY 3aK/II0UeHUU TOTOBOpa, AeiiCTBIE
KOTOPOTO MPMOCTaHABAMBAETCS, WM MHOTO YHUKAIbHOTO KOAA UAeHTUDUKALIVNA.

50. BHeceHme M3MeHEHMIT B JOTOBOP, 3aK/II0UEHHBII B MTMCbMEHHOI (hopMe, B TOM UMC/ie MU3SMEHEeHUIA,
KacaloIMxcsl BbBIbopa abOHEHTOM JIPyroro Tapm@HOro raHa Ijisl OTUIaThl TeJIEMATUYECKNUX YCIIYT CBS3H,
odopMIISIeTCS ITyTeM 3aK/II0UEHMSI TOMTOJTHUTETbHOTO COT/IAlIeHNsT K IoroBopy. [naTa 3a u3MeHeHme



Tapu@HOro rnjaaHa ¢ aboHeHTa He B3MMaeTcs.

51. B ciyyae ecyiv BHeCceHMe M3MEHEHMI B TOTOBOP ITOBJIEK/IO HEOOXOAMMOCTD BbIITOJTHEHUST OTIePaTOPOM
CBSI3Y COOTBETCTBYIOIIMX PaboT, 3T pabOThI IMOIJIeKAT OIUIATe CTOPOHOIA, 110 MHUIIMATUBE KOTOPOi1 ObIIN
BHECEHbI U3MEHEHMS B TOTOBOP, €C/IV MHOE He YCTAHOBJIEHO TOTOBOPOM.

52. Eciv aGOHEHT yTpaTwI IIPaBo BIaleHNS W TI0Jb30BaHMS IOMeIeH/eM, B KOTOPOM YCTaHOBIEHO
10JIb30BaTe/IbcKOe (OKOHEUHOe) 060pyI0BaHNe, NeiiCTBYE JOroBOpa IpeKpaniaeTtcsi. [Ipy aTom omeparop
CBSI3U, SIBJISIIOLIMIACSI CTOPOHOJ 3TOTO JOTOBOPA, 10 TPEGOBAHNIO HOBOTO BJIaIe/Ibla YKa3aHHOTO
nomeleHus 06s13aH B TeueHue 30 qHeli 3aKITI0UUTDb C HUM JOTOBOD.

B c/iydyae eC/i B YKa3aHHOM ITOMeIIeHMM OCTa/IMCh ITPOKMBATD YJIEeHbl CEMbI a6OHeHTa, OOroBop
HGPEO(I)OPMHHQTCH Ha OAHOI'0 N3 HUX C IMCbMEHHOTI'O COIJIaCuid APYIMX COBEPIIEHHOTIETHUX YWIE€HOB CEMbMU,
ITOCTOSIHHO 3aperncCTpmMpoOBaHHBIX B 3TOM IIOMEIleHNN.

53. Io ucTeueHus MpeaycMOTPeHHOTO ['paskmaHckum Komekcom Poccniickoir @emepaiiyy cpoka MPUHSITUS
HacJe[CTBa, B COCTaB KOTOPOT'O BXOAUT ITOMeEIleHMEe C YCTAHOBJIE€HHBIM I10JIb30BATEIbCKUM (OKOHEUHBIM)
obopynoBaHMeM i peA0CTaBIeHNsI AOCTYIIA K CeTH Mepeaauy JaHHbIX, OIlepaTop CBSI3M He MMeeT IpaBa
pacropsKaTbCsl TEXHMYECKUMMM CpeiICTBaMy, IIpefHa3HaueHHbIMM JJIs1 TIOAK/II0UeHMs 3TOT0 000pYyI0BaHMS
K CeTU rnepenaum JaHHbIX.

JIuiio, mpuHSBIIIee HACIEICTBO, B TeueHMe 30 THE ¢ JaThl BCTYIUIEHMS B HACJIEACTBO BIIpaBe IOIaTh
omepaTopy CBSI3U 3asiBIeHIe.

Ormepatop cBsI3u 00s13aH B TeueHMe 30 THe ¢ JaThl PerMCTpaluy 3assBlIeHMs 3aK/II0UNUTD C HACe THUKOM
IIOTOBOP.

Eciu 3asiB/ieHMe He TIOJJaHO B YCTAHOBJIEHHBI CPOK, OIIEPATOP CBSI3M BIIPaBe PACIIOPSIAUTHCS
TeXHUYEeCKMMU CpefCTBaMU, MpeiHa3HauYeHHbIMY [ TTOIK/II0UeHMST 000pYIOBaHMS B 1IeIsIX
MpeAoCTaBIeHNs OOCTYIa K CeTH repefaun JaHHbIX, TI0 CBOEMY YCMOTPEHMUIO.

54. TTo 3aaBieHnIo aboHeHTa-TpaskgaHMHa B JOTOBOpPEe MOKET ObITh YKa3aH HOBBI aOOHEeHT-TpaskaaHNH.
[Tpu 5TOM HOBBIM AOOHEHTOM MOJXKET CTATh UJI€H CeMbM aO0OHEHTA, 3aperUCTPUPOBAHHBIN IO MECTY
SKUTEJIbCTBA AO0HEHTA UJIN SIBJISTIOIIMIACS YIYaCTHMKOM 00I1eii COGCTBEHHOCTM Ha MOMeIeHe, B KOTOPOM
YCTaHOBJIEH a00OHEHTCKUIT TepMIMHAIT.

55. IIpu peopranu3saiuy Wi epeuMeHOBaHUY aO0HEHTA - IOPUANIECKOro JIUIIa (3a UCKIIOUEeHeM
peopranmsauyy B popMe BbIIeI€HNUS UK Pa3fieJIeHNs) B JOTOBOPe MOTYT ObITh YKa3aHbI ITPABOIIPEEMHUK
MY HOBOE HaMMEeHOBaHMe abOHEHTA - I0pUIMUeCKoro juia. [Ipy peopraHnu3anyy PUANIECKOTO JIUIA B
(dbopMe BbIieIeHUS MY pa3aeieHus BOIIPOC O TOM, C KeM U3 IPaBOIPEEMHMKOB CJIeIyeT 3aKII0UNUTh
IOTOBOP, PeIlaeTcsl B COOTBETCTBUM C pa3feuTebHbIM 6a1aHCOM, B KOTOPOM OIIpeiesiieTcsi, KOMY U3
MIPaBOIIPEEMHMKOB IepeiieT MoMelleHe C YCTAHOBJIEHHBIM I0J1b30BaTe/IbCKMM (OKOHEUHBIM)
000pyIOBaHMEM.

V1. NOPALOK NPEABLABNEHUA U PACCMOTPEHUSA NPETEH3UMA

56. AGoHEeHT 1 (M) ITOJIb30BaTeIb BIIpaBe 005KaJIOBATh pelleHne U JeiicTBue (0e3eiicTBIe) oepaTopa
CBSI3M, CBSI3aHHbIE C OKa3aHMEeM TeJleMaTUUeCKUX YCIYT CBSI3M.

57. Onepatop cBsi3u 00513aH MMETb KHUTY 3Kaji00 U MpeJIosKeHMIi 1 BbIIABATh €€ T10 IepBoOMY TPe6OBaHUIO
aboHeHTa ¥ (WJIM) TTOJIb30BaTeIs.

58. PaccmoTpeHme skajmo0bl abOHEeHTa M (MJIM) TT0JIb30BATEIS OCYIIEeCTBIISIETCS B IMTOPSIAKE, YCTAHOBIEHHOM
3aKOHOaTeabCTBOM Poccuiickoi Oenepanym.

59. IIpu HeMCIIOTHEHMM MU HEHAIJIeXKallleM UCIIOJTHEHUY OTlepaToOpOM CBSI3YM 00513aTeIbCTB M0 OKa3aHUI0
TeJeMaTUYeCKUX YCIIYT CBSI3M aOOHEHT U (MJT1) TT0JTb30BaTe b O 00palleHNs B Cy[, TPeIbSIBISIOT
oriepaTopy CBS3U MPETEH3UIO.



60. [IpeTeH3Us IpebIBSETCS B MMCbMEHHOI (hopMe U MOJIeXUT PeTUCTPpaluM B IeHb MOTyYeHUs ee
OIlepaToOpOM CBSI3M.

HpeTeHBI/II/I I10 BOIIpOCaM, CBSA3aHHBIM C OTKAa30M B OKAa3dHUMU TeJieMaTU4eCKUX yCJIYT CBSA3U, C
HeCBOE€BPEMEHHBIM MJIM HeHaaJeXXallM UCIIOJTHEHMEM O6H3aTeJ'IbCTB, BBITEKAIMX M3 JOTOBOpa,
MmpeabAB/IAIOTCA B TEUEHME 6 Mecs1eB C AaThl OKa3aHUS TejleMaTUdeCKUX YCIYT CBA3U, OTKAa3d B UX
OKa3aHUU WJIIN BBICTABJIEHMS CUETA 3d OKA3aHHYIO YCIYTY.

K mpeTeH3uM MpuiaraloTcsl KOMus JOTOBOpa (B c/ydyae 3aK/IIOUEeHNs JOTOBOpa B MMCbMEHHOI hopme), a
TaKKe MHbIE HEOOXOIMMbI€ IJIsI PACCMOTPEHMSI TIPETeH3 UM TOKYMEHTDI, B KOTOPBIX TO/DKHBI OBITh
MpeACTaBJIeHbI JOKa3aTeJIbCTBA HEVCIIOMHEHWS VTV HEHAJIEXKaIero UCIIOJTHEHN ST 00513aTe/IbCTB 10
IOTOBOPY, a B CTy4ae MpeIbsBIeHMs IPeTEeH3UM O BO3MeEIIeHU yiepoa - CBeJIeHNs 0 pa3mMepe
MIPUYMHEHHOTO yiiep6a.

61. [IpeTeH3ust pacCMaTpPMUBAETCSI OIIEPATOPOM CBSI3U B CPOK He 60siee 60 mHe ¢ JaThl peTUCTpaLn
MpeTeH3UN.

O pesynbTaTax pacCMOTPEHMUSI TIPETEH3MM OIIePaTop CBSI3M JOIKEH COOOLINTD B MMCbMEHHO popMe
MIpeTbSIBUBIIMM ee aO0HEHTY U (MJIN) TT0JIb30BaTETIO.

Ecnu mpeTeH3us MpM3HaHa orepaToOpoM CBSI3M 000CHOBAHHO, HeIOCTaTKM, BbISIBJIEHHbIE TIPU OKa3aHUM
TeeMaTUUYeCKMUX YCIYT CBSI3U, TTOJIeXXaT YCTPaHEeHMIO B pa3yMHbIi CPOK, Ha3HaUeHHbI/ i abOHEHTOM U1
(M) rosb30BaTEIEM.

TpeboBaHus aboHeHTa U (WJTM) ITOJIb30BaTE s 00 YMEHbIIEHUY pa3Mepa OIIaThl 0Ka3aHHbIX
TeJleMaTUYeCKMX YCIYT CBSI3M, O BO3MEIeHMM PacX00B 10 YCTPaHEeHMIO HeIOCTaTKOB CBOMMM CUIaMU MU
TPETbUMM JIMIIAMU, a TAKKE O BO3BpaTe YIJIAUeHHBIX 32 OKa3aHMe TeJeMaTUUeCKUX YCIYT CBSI3U CPEeICTB U
BO3MeIleHNY YOBITKOB, IIPUUMHEHHBIX B CBSI3U C OTKA30M OT IIPeIOCTaBIeHMS TeJIeMaTUIECKUX YCIIYT
CBSI3U, IPM3HAHHBIE OTIEPATOPOM CBSI3Y 0O0CHOBAHHBIMU, TIOJIIEXKAT YAOBAETBOPEHMIO B 10-AHEBHBIN CPOK
C JaThl IPU3HAHUSI UX 0O0CHOBAHHBIMMU.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HEUCIIOIIHEeHNe WK HeHalJIexallee UCIoTHeHe 06513aTeNIbCTB M0 JOTOBOPY OMEPATOp CBSI3U HECET
OTBETCTBEHHOCTH Iepesi aGOHEHTOM U (MJT1) TI0JIb30BATEJIEM B CJIEAYIOLIMX CTydasiX:

a) HapylIeHe CPOKOB IIPeIoCTaBIeHNs JOCTYIIA K CeTH Mepeaauy JaHHbIX C MCIIOIb30BaHMeM
aGOHEHTCKO JIMHUMA;

0) HapylIeHye TPeayCMOTPEHHBIX TOTOBOPOM CPOKOB OKa3aHMS TeJleMaTUUeCKUX YCIYT CBSA3Y;
B) HEOKa3aHMe TeJieMaTUueCKuX YCIyT CBSI3Y, IPeayCMOTPEHHbBIX TOTOBOPOM;
) HeKaueCcTBeHHOe OKa3aHle TeJleMaTUueCKUX YCIIYT CBSI3U;

) HapyIIeHue YCTaHOBIeHHbIX OTPaHMYeHMIT Ha pacIIpoCTpaHeHMe CBeleHNiT 06 aboHeHTe-rpakIaHNHE,
CTaBUIMX M3BECTHBIMM OIlepaToOpPy CBSI3M BBUJLY UCIIOJIHEHMSI JOTOBODA.

63. [Ipy HapyIIeHUM OIePaTOPOM CBSI3Y YCTAHOBJIEHHBIX CPOKOB OKa3aHMS TeJleMaTUUeCKUX YCIYyT CBSI3U
abOHEHT-TPaKIaHNH II0 CBOEMY BbIOOPY BIIpaBe:

a) Ha3HAYNUTh OIIePaTOPY CBSI3M HOBBIN CPOK, B TEUEHME KOTOPOTO OJIKHA ObITh OKa3aHa TejeMaTuuecKast
yCJIyTa CBSI3M;

6) MOPYuYnTDb OKa3aHMe TeJleMaTUUeCKMUX YCIYT CBS3M TPEThUM JIMIIAM 32 Pa3yMHYIO IIeHY U ITOTpe6oBaTh OT
omneparopa CBS3Y BO3MeIlleHVs [IOHECEHHBIX PACXO/I0B;

B) MOTPe6OBATh YMEHbIIEHNSI CTOMMOCTH TeJIeMAaTUYECKUX YCIYT CBSI3N;



) paCTOPrHYThb JOTOBOP.

64. IIpu HapylIeHM CPOKOB MPeIOCTaBIeHMSI JOCTYIIA K CETH Iepefaun JaHHBIX ONepaTop CBI3U
yIUlauMBaeT abOHEHTY-TPaskIaHMHY HEYCTOMKY B pa3Mepe 3 IMPOIeHTOB IIJIAThI 3a ITPeI0CTaB/IeHe
IOCTYTIa K CeTU Mepefau JaHHbIX 32 KaXKIbIl TeHb MPOCPOUYKM BIUIOTD 10 Havyasa ob6ecrieueHus JOCTYIa K
ceTy repefaun JaHHbBIX, ecu 60Jee BbICOKMIT pa3Mep HeyCTOMKY He yKa3aH B IOTOBOpe, HO He OoJiee
pasMepa MpeayCMOTPEeHHO JOTOBOPOM ILJIAThI.

65.B CJIydae HapyleHNsd oriepaTopoM CBS3UM YCTAaHOBJIEHHBIX CPOKOB OKada3aHUS TeJIeMaATUYECKUX YCIIYT
CBSI31 aOOHEHT U (I/I)'II/I) I1IOJIb30BATE/Ib BIIpaBe Tpe60BaTb ITOJTHOTO BO3MeEIl€HIA Y6bITKOB, MMPpUMYMHEHHbIX
VM B CBA3U C HApYIIE€HEeM YKa3aHHbIX CPOKOB.

n_mn

66. B ciyyasix, yka3aHHbIX B IOJIMYHKTaX "B" U "T" MyHKTa 62 HacTosiux [IpaBuii, aboHeHT u (M)
0JIb30BAaTe/b BIIpaBe MoTpe6oBaTh 10 CBOEMY BbIOODY:

a) 6e3B03Me3QHOr0 YCTpaHeHMsI HeJJOCTATKOB, BbISIBJIEHHBIX ITPY OKa3aHUM TeJleMaTUUeCKUX YCIYT CBSI3N;
6) COOTBETCTBYIOIIEr0 YMEeHbIIIeHMSI CTOMMOCTY OKa3aHUs TeJleMaTUUeCKUX YCJIYT CBSI3U;

B) BO3MelleHNMs ITIOHEeCEHHbIX MM PaCX0Od0B I10 YCTPaHEHMIO CBOMMM CMJIaMU WIN CMJIAaMU TPETbUX JINIL
HeOJOCTAaTKOB, BbIABJ/JIEHHBIX ITPM OKa3aHUMU TeJleMaTUYeCKUX YCIYT CBA3NA.

67. B ciiydae HapylieHus OnepaToOpOM CBSI3U YCTAHOBJIEHHBIX OrPaHMYEHM 1 Ha paclIpoCTpaHeHe
cBeZleHMIt 06 abOHeHTe-TpakJaHHe, CTaBIINX eMy M3BeCTHBIMM BBUY MCITOJIHEHMS JOTOBOPA, OTIepaTop
CBSI3M IO Tpe6OBaHMIO ab0HEeHTa-TpaXJaHHa BO3MellaeT IPUYMHEeHHbIe STUMU IeCTBUSIMU YOBITKIU.

68. OmepaTop CBSI3U HE HECET OTBETCTBEHHOCTY 3a cofiepskaHme nHpopmalnum, mepegaBaeMoii
(monmyyaemoit) aboHeHTOM ¥ (WJIK) TI0/Tb30BaTe/ieM TPy MOIb30BaHMM TeJleMaTUUeCKUMM YCIyraMy CBSI3N.

69. AGOHEHT U (MJI1) TI0JIb30BaTE/Ib HECYT OTBETCTBEHHOCTD II€pe] OIIepaTOPOM CBSI3Y B CIAEAYIOMINX
cTyyasix:

a) HeoIlJylaTa, HeIIO/JIHAs MJIM HeCBOe€BpeMeHHad OIlJiaTa TeJIeMaTUuUYeCKMX yCIyT CBSI31;

6) HapyIIeHye MPaBUJI SKCIUTyaTaI[MM M10Tb30BaTeIbCKOTO (OKOHEYHOTO0) 060pYIOBAHUS U (MUJTN)
a60HEHTCKOr0 TepMUHANA;

B) HapyIlIeHKe 3aIpeTa Ha MOJK/II0YeHe 0JIb30BaTeIbCKOro (OKOHEUHOTr0) 060PYyA0BaHMS, He
COOTBETCTBYIOIETO YCTAHOBJIEHHBIM TPeGOBAHUSIM;

I) COBepIIeHMe TeiCTBU, MIPUBOISIINX K HApyIIeHUIO QYHKIMOHMPOBAHMS CPE/ICTB CBSI3U U CETU CBSI3U
orepaTopa CBSI3N.

n_mn

70. B cryyasix, ykasaHHBIX B ITOAITYHKTaxX "6" - "T" IMmyHKTa 69 HacTosmux [IpaBui1, oriepaTop CBsI3U BIIpaBe
00paTUTHCS B CY/[I C ICKOM O BO3MeEIIeHUM YOBITKOB, IPUYMHEHHbIX TAKMMU AeiCTBUSIMM aO0OHEHTa U (UJTN)
10JIb30BaTeJIS.

71. B ciryyae HEOTUIAThI, HEITOJIHO MV HECBOEBPEMEHHOI OIIAThI TeJIeMaTUUeCKNUX YCIYT CBSI3Y a60HEHT
yIUIQuMBAaeT OIepaTopy CBS3M HEYCTONMKY B pa3Mepe 1 MporeHTa CTOMMOCTY HeOIlJIaueHHbIX, OTUIAY€HHbBIX
B HEIIOJIHOM 0O6'beMe W1 HeCBOeBpeMEeHHO OIIaueHHBIX TeJleMaTUUeCKUX YCIYT CBSI3U, eC/IY MeHbIINTA
pasmep He yKa3aH B IOrOBOpe, 3a KaXXAblli JeHb IPOCPOUYKM BIUIOTH 0 AHS ITOralleHus 3aJ0/KeHHOCTH, HO
He 6oJiee CyMMBbI, TIOJjIeskallleii oTuiaTe.

72.B C/iydae HellpeaCTaB/JI€HMs, HEIIOJTHOT'O MJIM HECBOEBPEMEHHOI'O ITpeOCTABIE€HUA I/IH(I)OpMaI_U/II/I 06
OKa3aHUM TejieMaTUu4eCKNX YCIYyT CBA3U I‘pa)K,[LaHI/[H—a6OHeHT n (I/IIII/I) IMOJIb30BaTeJIb BIIPABE OTKA34dThCA OT
MCIIOJIHEHMS JOTrOBOpa U O6paTI/ITbC5[ B Cy[ C MCKOM O BO3BpaTe CpeacCTB, YIIJIAUE€HHbIX 3a OKa3aHHbIe
TejieMaTn4YeCKme yoIyrm CB4A3u, M O BO3MelleHM ITOHECEHHbIX Y6I>ITKOB.

73. CTOpOHbI OOoroBopa OCBO60)K,I[8.IOTC${ OT OTBETCTBEHHOCTM 3a HEMCIIOJIHEHMEe WJIM HEeEHaAJIeKalllee



JICIIOJIHeHMeE 00513aTeIbCTB 110 JOTr0BOPY, €C/IM OOKAXKYT, UTO X HEUCIIOJIHEHME WM HEeHajieKalllee
MCIIOJIHEHME ITPOM30IIO0 BCJIeACTBUE IeiicTBUsI 00CTOSITEJIbCTB HGHPEOHOHMMOﬁ CHMJIbI MJIN T10 BUHE I[perﬁ
CTOPOHBI.



