NPABMTE/IbCTBO POCCUMCKON OELEPALIAMN

ITOCTAHOBJIEHUE
ot 18 uronsa 2007 r. N 452

Ob YTBEP>XXJIEHINU ITPABIJI
OKA3AHUMA VCIIVT T10 PEAJIN3ALIMN TYPUCTCKOI'O ITPOZIYKTA

B cOOTBEeTCTBUM C UACTbIO MSATOM cTaThby 4 DenepanbHOTO 3aK0HA "O6 OCHOBAX TYPUCTCKON NesTeTbHOCTA B
Poccuiickoir @epepaunn” u ctatbeit 38 3akoHa Poccuiickoir ®egepaniuy "O 3aiyuTe mpaB noTpeduTeneit”
IIpaBuTenbCcTBO Poccuiickoit @emepanyny MOCTAHOBIISIET:

VTBep,H,I/ITb IIpujaaraeMbie HpaBI/IJIa OKa3aHMA YCIYT 110 peaIn3aiunm TYpUCTCKOTO IMTPpOOYyKTa.

IIpencenarens [IpaBuTeibCTBa
Poccuiickoit ®enepauynu
M.OPAJIKOB

YTBepKaeHbl

[TocTtanoBnenuem [IpaBuTeIbCTBA
Poccuiickoit @enepatyin

ot 18 uronsa 2007 r. N 452

[TPABUJIA
OKA3AHUA VCJIVT I10 PEAJIN3ALIVIN TYPUCTCKOT'O ITPOYKTA

I. O61e 1ooKeHUs
1. Hacrosiiye IIpaBuiia omnpenessioT MOPSIAOK OKa3aHMs YCIYT M0 peaan3alyy TyPUCTCKOTO MPOAYKTa.

2. ITon, l'IOTpE6]/ITe.TIEM ITOHMMAIOTCA 3aKa34UMK TYPUCTCKOI'O IMMPOAYKTa, I/IMEIOI.U,I/Iﬁ HaMepeHMe 3aKa3aTb UJIn
3aKasbIBaIOIINIA U I/ICHOJIb3YIOI.U,V[f/i TypI/ICTCKI/Iﬂ MMPOAOYKT UCKIIIOUNUTEJIbHO OJId JINMYHBIX, CeMelMHbIX U MHBIX
HY>X, HE CBSI3aHHBIX C OCYIIECTBJJIEHMEM npeananMMaTeanKoﬁ[ JesdaTe/JIbHOCTU.

I[Tog vcTioHMTEIEM TTIOHMMAIOTCST TYpOIIepaTop, KOTOPBIN 3aK/I0UaeT C IOTPeduTe/IeM TOTOBOP O
peanusaluy TyYPUCTCKOTO MPOAYKTA, a TAKKe TypareHT, NeiCTBYOIUI Ha OCHOBAHUM IOTOBOPA CO
chOopMMUPOBABIIMM TYPUCTCKUIA ITPOIYKT TYPOIIEPATOPOM U IO €0 IMOPYUYEHUIO 3aK/ITI0YAOIINIA JOTOBOPBI O
peanusanyuy copMUPOBAHHOTO TYPOIIEPATOPOM TYPUCTCKOTO ITPOAYKTA B COOTBETCTBUM ¢ DenepasbHbIM
3aKoHOM "O6 0CHOBaX TYPUCTCKOI mesiTeibHOCTU B Poccuiickoit @eneparnun” u ['paskjaHCKUM KOZEKCOM
Poccuiickoit @epepauyim.

Tumnosbie (OpMbI JOTOBOpA O peann3aluy TYPUCTCKOTO MPOAYKTa, 3aK/II0UaeMOro MexXay TypoIepaTopoM
U TYPUCTOM U (M) MHBIM 3aKa34MKOM, U JJOTOBOPA O peajn3anum TypUCTCKOTO IMPOAYKTA, 3aKIH04aeMOro
MeKIy TYpareHTOM U TYPUCTOM U (MJIM) MHBIM 3aKa34MKOM, YTBEPKAATCs MUHUCTEPCTBOM
SKOHOMMYECKOTo pa3sutus Poccuiickoii ®engepannn.

3. [loHsaTud "Typuct”, "Typoneparop”, "TypareHT", "TypUCTCKUI MPOAYKT", "3aKa3uMK TyPUCTCKOTO
MIPOAYKTA", "peannsanus TYPUCTCKOTO MPOAYKTA", "9KCTPEHHAs [IOMOILL" IPUMEHSIOTCS B 3HAUeHUH,
ycraHoByieHHOM ®enepasibHbIM 3aKOHOM "O0 OCHOBAX TyPUCTCKOI esaTebHOCTM B Poccuiickoii
®enepauuu’.

IL. Tpe60BaHI/I$[ K opraHm3anym gesaTeJTbHOCTU MUCIIOJTHUTEJIA
4. Pexxum pa6OTbI VICIIOJTHUTEJIA YCTaHaBJIMBAETCA MM CaMOCTOATE/JbHO.

PesxyM paboThI MCIIOJHUTEIS JOBOIUTCS IO CBENEHMS IOTPeOuTe el 1 JOo/IKeH COOTBETCTBOBATh
YCTaHOBJIEHHOMY.

UcnonHuTeN b B C/iydae BpEeMEHHOI'0 ITPMOCTAHOBJIEHMS AEATEJIbHOCTU 006s13aH mpeaoCTaBUTDb HOTpG6I/IT€)IIO



MH(OopMaIMIo 0 CPOKAX BPEMEHHOTO IMPYOCTAHOBIEHMS IeSITeTbHOCTM.

5. VicnosiHUTeb - I0pUAMYECKOe JIUIIO0 00513aH JOBECTH IO CBeleHMs ITOTpeouTesst GupMeHHOe
HaMMeHOBaHMe (HaMeHOBaHMe) CBOei OpraHu3alum, MeCcTo HaXOKaeHNs (IIOYTOBBIN afipec) U PesKuM
paboTsl. McronHuTenb pasmelaeT ykazaHHY0 MHOOpPMAIMIo Ha BbIBECKe.

WcnomHuTe b - MHAWMBUAYATbHBIN ITpeAIpUHMMATEb TO/DKEH IPeqoCTaBUTh ITOTPeOUTEI0 MHGOPMAIHIO
0 CBO€Ji roCcy1apCTBEHHO perncTpauyy ¥ HauMeHOBaHUM 3apeTCTPUPOBABIIIETO €r0 OpraHa.

6. VicriomHuTeNb 065I13aH MMETh KHUTY OT3bIBOB U ITPEIJIOKEHMI1, KOTOPast IIPeOCTaBIISIeTCS IOTPEOUTEIIO
1o TpebOoBaHUIO.

I11. Tudopmanyst 06 oKa3bIBa€MbIX YCITYTax
M0 peain3anuu TYPUCTCKOTO IPOAYKTA

7. VicnosiHuTeENb 06s13aH CBOEBPEMEHHO TTPeOCTaBIISITh TOTPEOUTEITI0 HEOOXOAMMYIO U JOCTOBEPHYIO
MH(pOpMaIMIO O TYPUCTCKOM MPOAYKTE, 06€CIIeUMBaIOILyI0 BO3MOKHOCTb €r0 IIPaBUILHOTO BbIOODA.

I/IH(bOpMaI_[I/ISI O TYPUCTCKOM ITPOOYKTE B 00s13aTeJIbHOM IopsaagKe JOJ/IXKHa Cogep>XaTb CBeJeHMAd:

0 MOTPeOUTENbCKUX CBOICTBAX (KauecTBe) TYPUCTCKOTO MPOAYKTA - TporpaMme rpebGbIBaHMSI, MapIIpyTe U
YCIOBUSIX ITyTeIleCTBUSI, BKIOYast MHPOPMAIIMIO O CPeICTBAX Pa3MelleHMsI, 00 YCIOBUSIX TTPOKUBAHUS
(MecTe HaxOX[IeHVs CpelCTBa pa3MellleHus, ero KaTeropun) U MUTaHusl, yciayrax 1o rnepeBoske
MOTpe6uTesIsd B CTpaHe (MecTe) BpeMeHHOT0 MpeObIBaHM S, 0 HAIMUMM 9KCKYpCcoBoia (Tuaa), ruaa-
repeBOUMKa ¥ MHCTPYKTOPA-IIPOBOJHMKA, a TAKKe OMOJHUTE/IbHBIX YCIyrax;

00 00111€e71 IIeHEe TYPUCTCKOTO IMTPOIYKTa B PYOJIsIX, O IIpaBMiIaxX M YCIOBUSIX 3D (GEKTUBHOTO M 6€30I1acHOro
MCIT0JIb30BaHMST TYPUCTCKOTO MPOIYKTa;

O KOHKPETHOM TpeTbeM JINIiie, KOToOpoe 6YI[eT OKa3bIBATb OTAEJIbHbIE YCIYI'U, BXOOAIIME B TypI/ICTCKI/Iﬁ
IMPpOOYKT, €C/ZIN 3TO MMeeT 3HaUeHMe, UCXOOS U3 XapaKTepa TYPUCTCKOTO ITPOAYKTA;

0 MpaBuUJax Bbe3/ia B CTPaHy (MeCTO) BpeMeHHOro IpeObIBaHMSsI U Bble3a 13 CTPAHbI (MeCTa) BpeMEHHOT'O
npe6bIBaHMS, BK/IIOUAs CBeIeHNSI 0 HeOOXOMMOCTM HaMUMSI BU3bI 1)1 Bbe3Ja B CTpaHy U (M) Bble3na 13
CTpaHbl BpEMEHHOTO IMpeObIBaHMS;

00 OCHOBHBIX JJOKYMEHTax, He0OXOIMMBbIX IJIs1 Bbe3/la B CTpaHy (MecTo) BpeMeHHOTO MMpebbIBaHUS U
BbI€3]1a 13 CTPaHbI (MeCTa) BpeMEHHOTO IMpeObIBaHMsI, @ TAaKKe [IJIsI [TOJTyUYeHMsT BU3bI [JIs1 Bbe3[la B CTpaHy U
(nnu) BbI€3a M3 CTPAHbl BpEMEHHOTO ITPeObIBAHMS ;

00 00bIYasIX MECTHOTO HACeIeHMsI, O PEJIMTMO3HBIX 00PsiIax, CBATBIHIX, TAMSITHUKAX IIPUPOIbI, UCTOPUH,
KYJbTYPbI ¥ IPYTUX 00bEKTAX TYPUCTCKOTO IMOKa3a, HaXOASIIMXCS 110, 0C0601 0XpPaHOIi, COCTOSIHUM
OKpY>Kaloleii IIPUPOIHOI cpeibl (B 00beMe, He0OXOIMMOM [IJIS COBEPIIeHMST ITyTeIIeCTBUS);

0 MOpsIAKe OOCTYyNa K TYPUCTCKUM pecypcaM € yUeTOM IIPUHSTHIX B CTpaHe (MeCTe) BpeMEeHHOTO
MpeObIBaHMS OTPAHUUUTENbHBIX Mep (B 00beMe, He0OXOAMMOM JJIsl COBEPIIEHMUS Ty TEIIeCTBUS);

006 OTacHOCTSIX, C KOTOPBIMM ITOTPEOUTEIb MOXKET BCTPETUTHCS ITPU COBEPIIEHN M ITyTelIeCTBUS, O
HEO0OXOJMMOCTH IMPOXOAUTD MPOMPMIAKTUKY B COOTBETCTBUY C MEKIYHAPOIHBIMY MeAUIIVMHCKUMU
TpeGOBaHMUSIMMY, €C/IV TOTPEeOUTENb MTPeATIoIaraeT COBePIINTD My TelIeCTBYE B CTPaHy (MeCTO) BpeMEeHHOTO
npeb6bIBaHMsI, B KOTOPOJ OH MOYKET IOJJBe PrHYThCSI MOBbIIIIEHHOMY PUCKY MH(PEKIMOHHBIX 3a60J/1eBaHMIA;

O BO3MOJKHBIX PUCKAX U UX ITOCTAeACTBUAX OJIS JKU3HU U 310POBbA HOTpE6I/ITeHH B C/iydyae, eC/in
HOTpE6I/ITe.TIb IpegrojaraeT COBepnThb IIyTemecTBme, CBSI3aHHOE C ITPOXOXOeHMeM MapIIpyTOB,
MnpeancTaBJagdI0II X ITOBBIIIEHHYIO OIMTaCHOCTDb AJIS €r0 KU3HU U 340POBbS (I‘OpHaH U TPYAHOIIpOXOoAMMast
MECTHOCTbD, CIIeJIe0JIOrMYecKne 1 BOJHbIe O6’beKTbI, 3aHATHE SKCTPpEMAJIbHBIMUY BUAAMM TypuU3Ma U CIIOpTa

" Ipyrue);

0 HEOOXOIMMOCTM CAaMOCTOSITETbHOI OIUIAThI TYPMUCTOM MEIUIIMTHCKOM ITOMOIIY B 9KCTPEHHOI U



HEOTJIOXKHOI (hopMax, OKa3aHHO eMy B CTpaHe BpeMeHHOTO ITpeObIBaHM S, BK/IIOUAs] MEAUIIMHCKYIO
9BaKyal[Mi0 TYPUCTa B CTPaHe BpEMEHHOTO MPeObIBaHMS 1 U3 CTPAHbl BDEMEHHOTO MPe6GbIBaHMS B CTPAHy
TOCTOSTHHOTO MPOKMBAHMSI, O BO3BpallleH UM Tejia (OCTAaHKOB) TYPUCTa U3 CTPaHbl BpeMEeHHOT0 MpeObIBaHM S
B CTPaHy IMOCTOSTHHOTO ITPOXKMBAHMS 3@ CUET JIMII, 3aMHTePeCOBaHHBIX B BO3BpaIlleHNM Tejia (OCTAHKOB), B
cJTyyae OTCYTCTBUS Y TYPUCTA JOTOBOPA JOOPOBOIBHOTO CTPAXOBAHMS (CTPAXOBOTO IOJINCA), YCITOBUSIMMU
KOTOPOTO ITPeyCMOTpeHa 00513aHHOCTb CTPAXOBIIYKA OCYIECTBUTH OILIATY U (MJIM) BO3MECTUTh PACXOMbI
Ha OTUIaTy MeAMILIMHCKOM MTOMOIIY B 9KCTPEHHO M HeOT/I0KHOM (popmax, OKa3aHHOI TypUCTY B CTpaHe
BPEMEHHOTO0 IMpeObIBaHMSI, BKIIOUAs MeAUILIMHCKYIO 9BaKyallMio0 TYpPUCTa B CTpaHe BpeMEeHHOTO
Mpe6bIBaHMS U U3 CTPAHbI BPEMEHHOTO MpeObIBaHMS B CTPAHY MTOCTOSTHHOTO MPOXKUBAHMS, U (VIJIN)
BO3BpallleHys Tejia (OCTaHKOB) TYPUCTA U3 CTPaHbl BDEMEHHOTO ITPeObIBAHNS B CTPAHY ITOCTOSTHHOTO
MPOXKMBaHMS, a TaK)Ke 0 TPeOOBaHMSIX 3aKOHOAATE/bCTBA CTPAHbl BpEMEHHOTO MPeObIBaHMS K YCIOBUSIM
CTpaxoBaHMS B CJlyuyae HaJIMUMS TaKUX TpeboBaHMIA;

00 yCJIOBUSIX IOTOBOPA OOPOBOJbHOTO CTPAXOBaHMsI, KOTOPBIMU ITpeyCMOTpeHa 00s13aHHOCTh
CTpaxOBIIMKa OCYIIECTBUTD OIUIATy U (M) BO3MECTUTb PACX0Obl HA OIUIATY MeAUIIMHCKOM IMTOMOIIN B
9KCTPEHHOJ U HEOT/IOKHOI (popMax, OKa3aHHO TYPUCTY B CTPaHe BpeMeHHOTO MpeObhIBaHMSI, BKJIIOUAs
MeIVIIMHCKYIO 9BaKyallMI0 TYPUCTa B CTPaHe BpeMeHHOTO IIPeObIBaHMSI M U3 CTPaHbl BpEMEHHOT0
MpeObIBaHMS B CTPAHy IOCTOSTHHOTO MPOXKMBAHMS, U (MJI1) BO3BpalleHus Teja (OCTaHKOB) TypUCTa U3
CTpaHbl BpeMEHHOTO IMPeObIBaHMS B CTPAHY ITOCTOSTHHOTO ITPOSKMBaHMS, O CTPaxXOBIIMKe, 00 opraHu3aiusx,
OCYIIECTBJISIONIUX B COOTBETCTBUMU C IOTOBOPOM, 3aK/IFOUEHHBIM CO CTPAXOBIIMKOM, OPraHU3alUI0
OKa3aHMs MeIUIIMHCKOM IMOMOIIM B 9KCTPEHHO ¥ HEOTJIOKHOI popMax B CTpaHe BpeMEHHOT'O
npe6bIBaHMS, BKIIOUAs MeOUIIMHCKYIO 9BaKyall1i0 TYPUCTa B CTpaHe BpeMeHHOro Mpe6GbIBaHMS U U3
CTpaHbl BpeMEHHOTO MPeObIBaHUSI B CTPAHy ITOCTOSTHHOTO TTPOXKMBaHMS, €€ OIJIaTy M OPTaHM3aLIo
BO3BpallleHus Tejla (OCTAaHKOB) TYPUCTA M3 CTPaHbl BpEMEHHOTO IMPeObIBAHMS B CTPAHY ITOCTOSTHHOTO
MPOKMBAHMS, a TAK)Ke O TIOPSIAKE 00pallleHNsI TYPUCTa B CBSI3M C HACTYILJIEHMEM CTPaxoBOro cryvyasi (0
MeCTOHaXOXAeHUM, HOMepaxX KOHTaKTHBIX Tejie)OHOB CTPaxOBIIMKa, MHBIX OpraHu3alinii), eciu JOroBOp
I0OPOBOJILHOTO CTPAXOBaHMSI 3aK/IIOUAETCS B TT0/Ib3Y TYPUCTA UCITOJHUTEIeM OT MMEeHM CTPaxOBIIMKa;

O TaMO>X€HHbIX, ITIOTPAaHUYHBIX, MEAULIMHCKNX, CAHUTAPHO-3IIMAIEMHNUOJIOTNYECKMX U MHBIX ITPpaBUJIaX (B
06’bEMe, HEO6XO}1VIMOM AJI COBepUIeHMAd HYTeLHECTBI/IFI);

0 MeCTe HaxOoXAeHUsI, TOYTOBbIX ajpecax ¥ HoMepax KOHTAKTHbIX TeJie)OHOB OPTraHOB roCyAapCTBEHHO
BJ1IacTU Poccuiickoii @enepauym, IUINIOMATUUECKUX TIPENCTABUTENBCTB Y KOHCYJIbCKUX YUPesKIeHU
Poccuiickoir ®emepanini, HAXOASIIMXCS B CTpaHe (MecTe) BpeMeHHOr0 IMpeObIBaHMsI, B KOTOPbIE
MOTPEOUTENIb MOKET 0OpaTUTHCS B CTydae BO3HMKHOBEHMS B CTpaHe (MecTe) BpeMEeHHOTI'0 IpeObhIBaHMS
Yype3BbIUaiiHbIX CUTYaI M1 UJIX UHBIX OOCTOSITE/IHCTB, YTPOXKAIOIIMX 6€30TIaCHOCTM ero XXU3HU U 300POBbS, a
TaKKe B CIy4asix BOSHMKHOBEHMSI OTMTAaCHOCTY IIPUUMHEHNS Bpella UMYIIeCTBY ITOTpeOUTes;

06 azmpece (MecTe Mpe6GbIBaHMS) ¥ HOMepe KOHTaKTHOTO TesiepoHa B CTpaHe (MecTe) BpeMeHHOTO
npe6bIBaHMS PYKOBOAMTEIS TPYIIIbl HECOBEPIIEHHOIEeTHUX TPaskaH B cyiydyae, ecji TYPUCTCKUIT TTPOIYKT
BK/TIOUAeT B ceOsl OpraHM30BaHHbIN BbIe3 ], IPYIITbl HECOBEPIIEHHOIETHUX IPaskAaH 6e3 COMPOBOXAEHMS
poauTesieii, yCbIHOBUTEJIEN, OTTIEKYHOB WV TTOTIeUNTeIeit;

O HAalIMOHAJIbHBIX U PEJIUTMO3HbIX 0COOEHHOCTSX CTpaHbI (MeCTa) BpEMEHHOTO Hp66bIBaHI/IH;

00 obecrieueHNM SKCTPEHHOI MTOMOIIM 32 CUET CPEICTB pe3epBHOro GoHAa 00beIMHEHNS TYPOIIEpaTOPOB B
cdepe BbIE3THOTO TYpM3Ma B CJTyuyae HeBO3MOKHOCTY MCIIOTHEH WS, HEMCIIOJIHEHUS TYPOIIepaTOPOM
00sI3aTeJIbCTB 10 AOTOBOPY O peaau3saiuy TyPUCTCKOro MpoayKTa, GopMMUPYeMOTro UCTIOTHUTEIEM -
YJIeHOM 00beIVIHEeHMsI TyPOIepaTopoB B chepe BhIe3THOrO TYpU3Ma;

0 TopsIIKe obpalieHus B 00beAMHEHME TyPOIIepaTOPOB B chepe BhIE3THOTO TypU3Ma s TOTyUeHMST
SKCTPEHHOI MTOMOIIIN;

00 MHBIX 0COOEHHOCTIX myTemecTBuA.

8. VcrionHuTeNb 006513aH TIPeA0CTaBUTh MOTPeoUTeN0 MHGOPMAIIMIO:



0 BHECeHUM CBeJleHMi1 0 Typornepatope, chopMUpoOBaBIlieM peaan3yeMblii TypUCTCKUI TPOIYKT, B € AMHbBIN
(benepanpHbIit peecTp TyporiepaTopoOB;

0 HAJIMYMU Y TypoIiepaTopa (3a MCKIIYeHEM TypPOIIepaTOPOB, YKa3aHHbIX B a63a1ax BTOPOM U TPEeTheM
yacTu nsgToi cratbu 4.1 ®enepanbHoro 3akoHa "O6 0OCHOBaX TYPUCTCKOM mesaTeIbHOCTY B Poccuiickoit
®epepauyn”) OroBOpa UM JOTOBOPOB CTPAXOBaHMUS IPAKAAHCKON OTBETCTBEHHOCTHM 32 HEUCIIOJIHEeHN e
00s13aTeJIbCTB 10 AOTOBOPY O peaanusaluy TyPUCTCKOro IMPOAYKTa (Iajiee - JOrOBOP CTPaxOBaHMS
OTBETCTBEHHOCTM TypoIiepaTopa) Jinb6o 6aHKOBCKOJ rapaHTUM WY 6AHKOBCKUX rapaHTUi UCIIOTHEeHMUS
00s13aTeJIbCTB 110 JOTOBOPY O peaan3aluy TyPUCTCKOIO IMPOIYKTa, IIpeaycMOoTpeHHbIX DenepanbHbIM
3aKoHOM "O6 OCHOBaX TYPUCTCKOI IesiTesibHOCTU B Poccuiickoit @enmepanun” (manee - 6aHKOBCKas
rapaHTus).

[Tpu 3aKk/II0UeHNUM IOTOBOPA O peanu3alyui TYpUCTCKOTO MTPOAYKTa B cepe BbIe3JHOTO Typu3Ma
MCIIOJTHUTETh 00513aH MPOoUH(OPMIMUPOBATh B MMCbMEHHOI (hopMe 3aKa3umuKa TYPUCTCKOTO ITPOIYKTa:

0 BO3MOSKHOCTY TYPUCTA 0OPATUTHCS 32 OKa3aHMEM SKCTPEHHO ITOMOIIM C YKa3aHMeM CBeJIeHNi 00
00beIHEeHNM TYPOIIepaTOPOB B chepe BbIe3THOTO TypMu3Ma 1 O CI1ocobax CBsI3u ¢ HUM (HOMEPOB
Tenie)OHOB, (haKCOB, aipeca 37eKTPOHHOJ MOUTbI) U APYTUX CBeIeHMUIA;

0 BO3MOJKHOCTM TypUCTa U (MJI) MHOTO 3aKa34yMKa 06paTUTHCS C MMCbMEHHBIM TpeOoBaHMEM O
BO3MeIeHNY PeaJbHOro yilepoa, IOHeCEHHOTO TYPUCTOM B Pe3yJsibTaTe HEUCIIOMHEeHMS TypOIiepaTopoM
006513aTeJIbCTB T10 IOTOBOPY O peayin3aiyi TYPUCTCKOTO MPOAYKTA, 3a CUET CPeCTB (HOHIa TepCOHATbHOI
OTBETCTBEHHOCTU TypoIiepaTopa (B ciaydae, yCTAaHOBJIEHHOM 4acCThIo fecsaTon ctaTbhyu 11.6 @enepanbHOro
3aKkoHa "O6 OCHOBaX TYPUCTCKOI mesiTeibHOCTU B Poccuiickoit @enmepanun');

0 repexofie K 00beIMHEHNIO TYpOIiepaTopoB B cepe Bble3AHOTO TypM3Ma IIpMHAJIeXalero TypucTy
rpaBa TpebOBaHMSI O BbITIATE CTPAXOBOT'O BO3MeIlleHMsI 10 JOTOBOPY CTPAaXOBaHMSI OTBETCTBEHHOCTM
TypoIiepaTopa K CTpaxOBILIMKY JIMO0 006 yIjIaTe JeHEKHO CyMMBbI 110 6aHKOBCKOJ rapaHTHUM B IIpeaesiax
CYMMBI PacXoJi0B, IOHECEHHBIX 0O0beIMHEeHEM TYPOIIEPaTOPOB B cepe BhIe3THOTO TypyU3Ma 10 OKa3aHMIO
S9KCTPEHHOV MOMOIIY TYPUCTY.

[Tpu 3aKTI0UeHMM AOTOBOPA O peaau3aluy TypUCTCKOTO ITPOayKTa B chepe BbIe3JHOTO Typu3Ma
VCIIOJTHUTETh 06513aH MPOMHGOPMMUPOBATh TYPUCTA U (MJIM) MHOTO 3aKa3uMKa O BO3MOKHOCTY TypUCTa
I0OPOBOJIbHO 3aCTPax0BaTh PUCKY, CBSI3aHHbIE C COBEPIIIeHMEM ITyTelIeCTBHUS U He TTIOKpbIBaeMble
IIOTOBOPOM CTPaxOBaHMSI OTBETCTBEHHOCTY TypoIlepaTopa Jnb0 6aHKOBCKO rapaHTHel, a TakxkKe ¢
HeHaJIexkalluM UCTIOTHEHVEM TypOTIepaToOpoM 06sI3aTeIbCTB 10 JOTOBOPY O Peain3aluu TypUCTCKOTO
MPOAYKTA.

9. Eciu MCTIOSTHUTE IEM SIBJISIETCSI TyPareHT, TO OH 00513aH COOOIIMUTD ITOTPeOUTENI0 HAapsIAy C
MHbopMalMeit, ykazaHHOI B IMyHKTax 5, 7 u 8 HacTosiux [IpaBus, cBeieHUS

0 TTOJIHOMOYMSIX TypareHTa CoBepliaTh opuauueckye u pakruueckme AeiCcTBUS 10 peann3aum
TYPUCTCKOTO MPOJYKTa;

0 TOM, YTO JIML[OM, OKa3bIBAIOIIXM ITIOTPEOUTEIO YCIYTH 110 JOTOBOPY O peanu3alyu TYPUCTCKOTO
MIPOJIYKTA, SIBJISIETCSI TYPOIIEPaTop, a TAKKe O BO3MOKHOCTY IMOTPEOUTEIS B C/Tydae BOSHUKHOBEHU S
00CTOSITENBCTB, YKa3aHHBIX B cTaThe 17.4 ®enepanbHOro 3akoHa "O6 OCHOBAX TYPUCTCKOI IeSITeTbHOCTU B
Poccuiickoit @enepauym”, 06paTUTHCS C MMCbMEHHBIM TPeOOBaHMEM O BbIIIATE CTPAXOBOI'O BO3MeIeHNM S
0 JOTOBOPY CTPaxOBaHMsI OTBETCTBEHHOCTU TypoIiepaTopa uin o6 yIuiaTe JeHesKHO CyMMbI 10
6aHKOBCKOJi rapaHTUM HEIOCPeICTBEHHO K OpraHM3alny, MpeI0CTaBUBIIIEN TypoIiepaTopy T0roBop
CTPaxOBaHMSI OTBETCTBEHHOCTH TyporiepaTopa My 6aHKOBCKYIO FapaHTUIO (€C/IX B COOTBETCTBUM C
IOTOBOPOM, 3aKJIIOUEHHBIM MeXIY TypOIIepaTOpOM U TypareHTOM, TypareHTy [0py4YaeTcsi OT CBOEro
VMIMEHM Peain30BbIBATh TYPUCTCKUI TPOAYKT, CQOPMIUPOBAHHBIN TypOIIEPATOPOM);

ab6sail yrpatuia cuiy. - IToctaHosienue [IpaButenbctBa PO ot 01.09.2018 N 1043.

I[To Tpe6oOBaHMIO TTOTPEOUTEIISI TYPATEHT MIPEIOCTaBIISIET OTPEOMUTEMI0 MHGOPMAIMIO O CYIIeCTBEHHBIX



YCJIOBUSIX OTOBOPA, 3aK/IIOUYEHHOTO MEXKIY TypOIIepaTOPOM U TypareHTOM, PealM3yIIUM TYPUCTCKUTA
MPOJIYKT, CPOPMUPOBAHHBII TYpPOIIEPATOPOM.

10. TIpu 3axyI0UeHMUM JOTOBOPA O peain3alum TYPUCTCKOTO MPOAYKTA UCIIOTHUTEJIEM TOBOISITCS 10
cBemeHus moTpebuTesnst HacTosimye [IpaBuia, a Takke MHGOPMAIMSI Ha PYCCKOM SI3bIKe 00 MCIIOTHUTEIE,
OKa3bIBae€MbIX yCJIyTax MO peajan3alyiu TypUCTCKOTO ITPOAYKTA, yKa3aHHas B MMyHKTax 5, 7 - 9 HacToSmuX
[TpaBu1, 1 MO YCMOTPEHUIO UCITOJTHUTEJISI Ha TOCYIapCTBEHHBIX SI3bIKaX CyobeKTOB Poccuiickoit demeparym
¥ POAHBIX s13bIKaxX HaponoB Poccuiickoit @enepanuu.

VkaszaHHas MHGOpMaIus JOBOAUTCS OO CBeIeHMs ITOTpeOuTeIs B HAIJIIAHOM U TOCTYIHOM (opMe myTem
ee pa3MellleHUs B KaTaJorax, ClipaBOYHMKAX, ONMCAHUSIX TYPUCTCKOTO MTPOAYKTA, a TAKKe MHBIMU
criocobamu, He IMPOTMBOPEUALIIMMY 3aKOHOAATENIbCTBY Poccuiickoit ®epepalinin.

WNudbopmanms Takke OOJKHA ObITH TOBeAeHA IO CBeIeHMS ITOTPeOUTe IS B TOM CIyJae, eCIy peaan3anyst
TYPUCTCKOTO MPOIYKTA OCYIIECTBIISIETCS BHE ITOCTOSTHHOTO MeCTa HaXOXKIeHMs UCTIOJIHUTEJIS U er0o
CTPYKTYPHBIX ITOAPa3ae/ieHi1, BO BpeMEeHHbBIX ITOMEIeHUSX, Ha CIelaJI3MpOBaHHbIX BbICTABKaX U
sIpMapKax.

IV. Ilopsmoxk 3ak/I04YeHns, UCTIOJITHEHUS, U3SMEeHEeH S
U TIpeKpalleHys 4OTOBOpa O peain3alun TYPUCTCKOTO POAYKTa

11. B cootBeTCcTBUM €O cTaThel 429 I'paskgaHckoro komekca Poccniickoii @enepani 10 3aKITKYEHUS
IOTOBOpA O peann3aluy TYPUCTCKOTO MPOIYKTA MCIIOJHUTEb U TOTPeOuTe b BIIpaBe B MMMCbMeHHOI
(dhopme 3aKkIIOUNTD TIpeABAPUTEIbHbIN OTOBOP O peasiM3aly TYPUCTCKOTO MPOAYyKTa. B aTom
rpeaBapuUTEIbHOM IOTOBOPE YKa3bIBAIOTCS YCIOBYSI, IO3BOJISIIONIME YCTAHOBUTD MMPeIMeT, Ipyrue
CyllleCTBEHHbIE YCI0BMS JOTOBOpa O peajn3aliiy TYPUCTCKOTO MPOIYKTA, a TAKXXe CPOK, B KOTOPBIN
CTOPOHBI 00SI3YIOTCS €T0 3aK/ITIOUNTh.

12. JToroBop 0 peanusauyuy TyPUCTCKOIO IMPOIYKTa MEXK/IY VCIIOJTHUTE/IEM U ITOTPeOUTeIeM CUUTAETCS
3aK/II0YE€HHBIM, €C/IY MeKIY CTOPOHAMM B MMCbMEHHOI hopMe OJOCTUTHYTO COrJiallieHye 1o BceM
CYIIeCTBEHHBIM YCJIOBUSIM 3TOTO JJOTOBOPA.

13 - 14. Yrpatunu cuny c 1 suBaps 2017 roga. - [ToctanoBnenue [IpaButensctBa PO ot 01.08.2016 N 736.

14(1). JoroBop 0 peanmusanuy TYPUCTCKOTO MPOLYKTA SOJIKEH COAepXKaTh CBeLeHMS O 3aK/II0UeHNN B
M0JIb3Yy TYPUCTA JOTOBOPA JOOPOBOIBHOTO CTPAXOBAHMS, YCIOBUSIMY KOTOPOTO MpeyCcMOTpeHa
00513aHHOCTb CTPaXOBIIMKA OCYIeCTBUTD OIIATY U (M) BO3MECTUTD PACXObl HA OTUIATY MeAVLIMHCKOM
TOMOIII B 3KCTPEHHOI ¥ HeOTI0XHOM opMax, OKa3aHHOM TYpPUCTY Ha TePPUTOPUU CTPaHbl BpEMEHHOTO
npe6GbIBaHMS MTPU HACTYTJIEHUM CTPAXOBOTO CTyyas B CBSI3M C IMOyUYeHMeM TpaBMbl, OTpaBjieHUEM,
BHe3alHbIM OCTPBIM 3a00/ieBaHMeM Win 000CTpeHMeM XPOHMUECKOTo 3a601eBaHMsl, BKIOYAast
MeJIMIIMHCKYIO 9BaKyallMio TYpUCTa B CTpaHe BpeMeHHOT0 ITpeObIBaHMS U U3 CTPaHbl BDeMEHHOT'0
MpebbIBaHMS B CTPAHY MTOCTOSIHHOTO MPOXKMUBAHMSI, U (MJ111) BO3BpallleHusI Tesia (OCTAaHKOB) TypUCTa U3
CTpaHbl BpeMEHHOTO MPeObIBAHMS B CTPAHY ITOCTOSTHHOTO ITPOKMBAHMS B COOTBETCTBUY C TPEOOBAHUSIMU
3aKOoHozaTenbcTBa Poccuiickoii @enepanuy 1 CTpaHbl BpeMeHHOTO ITpeObIBaHMS, UM CBeleHMs 00
OTCYTCTBUM 3aK/JIOUEHHOTO B [OJIb3Y TYPUCTA YKA3aHHOT'O IOTOBOPa J0OPOBOIBHOTO CTPAXOBAHMS.

14(2). B ciiyyasx 3ak/i0ueHus: TyporepaTopoM HeCKOJbKUX JOTOBOPOB CTPaXOBaHUS OTBETCTBEHHOCTU
TyporiepaTopa 1 (M) MOoTyYeHMs HeCKOIbKIX 6aHKOBCKMX rapaHTUi1 JOTOBOP O peanu3alyuy TypUCTCKOTO
MIPOJIyKTa IO/DKEH CoMlepskaTh CBeieHUs 0 pa3Mepe (P1HAHCOBOTO obecrieueHst OTBETCTBEHHOCTH
TypoIiepaTopa, a Takke pa3/iebHO CBeIeHNMs O pa3Mepax CTPAXOBBIX CYMM U (MiK) pa3Mepax 6aHKOBCKMX
rapaHTMi 10 OrOBOPY MM AOTOBOPaM CTPAXOBaHMS U (MJIM) 10 JOTOBOPY MY LOrOBOPaM O
npefocTaBieHn 6aHKOBCKOV rapaHTUM, 3aKII0UEHHBIM C KasKA01 opraHu3alyueii, npegocTaBmBIIei
dbuHaHCOBOe 0becrieueHe OTBETCTBEHHOCTH TypoIiepaTopa.

15. TIpeoskeHne TYpUCTCKOTO ITPOIYKTA, aipecOBaHHOE HeolpeAeleHHOMY KpPYTY JIUII, coJiepsKalieecs B
peKkyiame, OMIMCAHMUSX, CITPABOYHMKAX U peaIM30BaHHOE MHBIMM CIIOCOOaMM, YCTaHOBJIEHHbIMU
3aKOHOJaTeIbCTBOM Poccuiickoit demepariyu, Mpu3HAeTCs MyOJIMYHOM 0(epToit, e/ OHO COIEPKUT BCe



CymieCTBeHHbIe YC/IOBMS AOTOBOPA O pealn3alnn TYPMUCTCKOTO ITPOAYKTA.

B pexsiame, comepskaiieii Coob1eHne 0 MpoBeieHnM CTUMYJIUPYIOLeli JIoTepen, KOHKYPCa, UTPbI WX MHOTO
MOI06GHOTO MEPOTIPUSITHS, YCIOBYEM YIACTUSI B KOTOPBIX SIBJISIETCS IPUOOPETEHe KOHKPETHOTO
TYPUCTCKOTO MPOAYKTA, MOJIKHBI ObITh YKA3aHbI:

CPOKM IIPOBEAEHNMS TAKOT'O MEPOIIPUATHUS ;

MCTOUHUK MH(OpMaIy 06 opraHM3aToOpe TaKOTO MEPOIIPUSITHS, O IPaBUaxX ero MpoBeeHNs, KOJIMUeCTBe
TIPU30B WM BBIUIPBIILEN 10 pe3yJbTaTaM TaKOr'0 MepPOIPUSITHSI, CPOKAX, MECTe U MOPsAKe UX MOJTyIeHUsI.

16. TToTpebuTenb 06s13aH OTUIATUTH OOIIYIO IIEHY TYPUCTCKOTO MTPOAYKTA B IMTOPSIAKE U B CPOKM, KOTOPbIE
YCTaHOBJIEHBI B JOTOBOPE O peaan3aiuy TyPUCTCKOrO MPOAYKTa.

VcrionHuTe b He BIIpaBe 6e3 coryiacusi moTpeduTessi OKa3blBaTh NOMOTHUTENbHbIE YCJIYTY 32 TUIaTy.
[ToTpebuTesNb BIIpaBe OTKA3aThCS OT OTUIATHI TAKUX YCIYT, & €C/IM OHY OTIaYeHbl, TOTPebuTebh BIIpaBe
MoTpe60BaTh OT UCIIOTHUTEISI BO3BpATa YIJIAuYeHHOM CyMMBbI.

OrtaTa TYpUCTCKOTO MPOIYKTA IMPOM3BOAUTCS IMTOCPEACTBOM HAIMYHBIX UM O€3HATMYHBIX PACYETOB B
COOTBETCTBUM C 3aKOHOIATeIbCTBOM Poccniickoii emepanum.

A63ar yrpaTtui cuiy. - Iloctanosnenue I[IpaButenbcrBa PO ot 23.03.2013 N 254.

17. VictiomHUTEb 00513aH MPEeIOCTaBUTh TTOTPEOUTENIO TYPUCTCKIUIA MMPOIYKT, KAUeCTBO KOTOPOTO
COOTBETCTBYET 00sI3aTe/IbHBIM TPEOOBAHUSIM, YCTAHOBIEHHBIM (efiepaTbHbIMM 3aKOHAMM Y MHBIMU
HOPMaTUBHBIMM MPABOBBIMMU akTaMu Poccurickon @enepanyuu, a Takske JOrOBOPY O peanu3aiumn
TYPUCTCKOTO MPOAYKTA.

Ecn penepanbHbIMM 3aKOHAMM MJIM B YCTAHOBJIEHHOM MMM ITOPSIIKE IIPeIyCMOTPEHbI 00s13aTeIbHbIE
Tpe6OBaHMS K OITpeIeJIEHHOTO Po/ia TYPUCTCKOMY IPOIYKTY U (MJIN) yCJTyTaM, BXOASIIVM B Tako
TYPUCTCKUIA MMPOIYKT, UCIIOTHUTENb 00513aH OKa3aTh YCIYTH, COOTBETCTBYIOIINE STUM TPeOOBAHMSIM.

Eciiv MCTIOTHUT b TIPU 3aKII0YEHUM JOTOBOPA O peaau3alyy TyPUCTCKOTO MPOAYKTa ObLI TOCTaBIEH
MOTpebMTe/IeM B M3BECTHOCTh O KOHKPETHBIX 1eJISIX TYPUCTCKOTO MPOAYKTa, HE0OXOAMMOTO IMOTpebuTeNIio,
MCIIOJTHUTEh 00513aH MPEeA0CTaBUTD MOTPEOUTEITIO0 TYPUCTCKUIA ITPOIYKT, IIPUTOSHBIN [IJISI MCTIOJIb30BaHMSI
B COOTBETCTBUM C STUMM LEISIMU.

HcnomHuTen b 06s13aH CBOEBpeMeHHO MH(POPMIMPOBAThH ITOTPEOUTEIIS O TOM, UTO COOTIOAeHe YKa3aHUit
MOTPeOUTEIS U MHbIEe 0OCTOSITENBCTBA, 3aBUCSIIIE OT TOTPEOUTEISI, MOTYT CHU3UTH KAYeCTBO TYPUCTCKOTO
MIPOTYKTA WJIM TTOBJIeYb 32 CO6071 HEBO3MOXKHOCTh OKa3aHMSI YCIYT, BXOASIINX B TYPUCTCKUIA TPOAYKT, B
CPOKH, YKa3aHHbIE B IOTOBOPE O peajn3alui TYPUCTCKOTO MPOIyKTa.

Eciu moTpebuTesb, HECMOTPSI Ha CBOEBpeMeHHOoe ¥ 000CHOBaHHOe MH(POpMUpPOBaHe UCITOJHUTE/IEM, B
pPa3yMHBII CPOK He U3MEHUT YKa3aHMIi O CITI0cOOe OKa3aHMs YCOIYyTH NGO He YCTPAHUT MHbIE
06CTOSITETbCTBA, KOTOPbIE MOTYT CHM3UTb KaueCTBO TYPUCTCKOTO MPOAYKTA, UCIIOJHUTEh BIIpaBe
OTKAa3aTbhCs OT UCITOJTHEHMSI AOTOBOPA O peayu3aiuy TypUCTCKOrO MPOAYKTA M MOTPeOOBaTh BO3MEIEeHUST
YOBITKOB.

18. Yenyru, Bxoasiiye B TYPUCTCKUI TPOIYKT, U MPOIECC UX OKa3aHUS A0JIKHbI ObITh 6€30MaCHbIMU JJ1s1
SKU3HU, 3[I0POBBSI, UMYIIECTBA ITOTPEOUTESI ¥ OKPYsKAIOIIei cpeibl, a TAaKKe He MPUUMHSITD yiepba
MaTepUalbHBIM U TYXOBHBIM I[eHHOCTSIM OOI1IecTBa 1 6€30IacCHOCTY roCyapCcTBa.

B ciryuyae BOSHMKHOBEHMSI OOCTOSITENIbCTB, CBUIETENIbCTBYIOIINX O BOSHMKHOBEHUY B CTpaHe (MecTe)
BPEMEHHOTO0 MpebbIBaHMS TOTPebUTe el YTPO3bl 6€30MTACHOCTY UX KU3HU U 3[0POBbSI, 8 PABHO OMACHOCTY
MIpUUMHEHUS Bpeia UX MMYIIECTBY, TOTPeOuUTeNb U (MIM) UCTIOJNIHUTE/b BIIpaBe MoTpe6oBaTh B Cyie0HOM
MOpSIIKE PACTOPSKEHMST JOTOBOPa O peaau3aluy TYPUCTCKOTrO MPOAYKTA UM €ro M3MeHeHMs.

Hannune YKa3aHHbIX 00CTOSITE/ILCTB nmoaTBep>KAaeTCda COOTBETCTBYIOIIMMMU pellIeHUIMU cbe,uepaanbIX



OpPraHOB roCyIapCTBEHHOJI BJIACTH, OPTaHOB TOCYAAPCTBEHHOI BIacTu CyobeKTOB Poccuiickoit ®emepanyu,
OpraHoOB MeCTHOTO CaMOyIIpaB/ieHUsI, TPMHUMAaeMbIMI B COOTBETCTBUM C eflepaabHbIMM 3aKOHAMMU.

Hp]/[ paCTOp>XXeH!M 40 Haualia IIyTelmeCTBMA JO0roBopa O peaamn3auum TYPUCTCKOI'O ITPOAYKTa B CBSI31 C
HaCTyIIJIeHVeM BbIIIeyKa3aHHbIX 00CTOSITE/IbCTB HOTpE6I/IT€JIIO BO3BpalllaeTCd neHeXHad CyMMa, paBHasd
06H.le]71 HeHe TYPUCTCKOTI'O IIPOAYKTA, a I10CJ/Ie HauaJjla ITYTeIIeCTBUS - €€ 4aCTb B pa3mMepe,
IIPOIIOPUIMOHAIbPHOM CTOMMOCTHM HE€ OKa3aHHbIX l'IOTpe6I/ITEJIIO YCIIyT.

VicnonHuTeNb B COOTBETCTBUM C MOMOXKeHUIMU DPemepaibHOTO 3akK0Ha "O MepCcoHaIbHbIX TaHHbBIX "
MIpMHMMaeT HeoOX0AMMble Mepbl IT0 00ecIieueHn 0 6e30MacHOCTY MHGOPMAIMK O TIOJTyUEeHHbIX
MICIIOJTHUTEJIEM B IIPOIIeCcCe OKa3aHMsI YCJIYT IIePCOHAIbHbBIX TaHHBIX ITIOTPEOUTENIS, B TOM YMC/Ie TIPU UX
00paboTKe 1 UCITOIb30BAHMNA.

B ciyyae eciv 3aKOHOATEIBCTBOM CTPAHbI (MECTa) BpEMEHHOTO MTPeObIBAHNS YCTAaHOBIEHbI TPEOOBAHUS
HaJIMUMS TapaHTUI OTJIaThl MeIULIMHCKO MOMOIIY JIMIlaM, BpeMeHHO HaxOISIIIMMCS Ha ee TepPUTOPUH,
MCIIOJTHUTETb 00513aH 00eCIeunThb IpefoCcTaBieHe TakKMX rapaHTuii B Gopme CTpaxoBOro MeAUIIMHCKOTO
ronuca. ITo Tpe6oBaHMIO MOTPEOUTEIS MCTIOTHUTEb OKa3bIBAET COMIENCTBIE B IIPEIOCTABIEHUM YCIIYT 110
CTPaxOBaHUIO MHBIX PUCKOB (B TOM UMCJie IIPU COBEPILIEHUM ITyTelIeCTBUIA, CBSI3aHHbBIX C TPOXOXKIEHUEM
MOTPEOUTENIIMY MaPUIPYTOB, MPEICTABJSIONMX MOBBIIIEHHYI0 OTTACHOCTbD JJIS UX KU3HU U 3[I0POBBSI).

19. VictionHMTeEIh 00513aH He Mo3aHee 24 YacoB A0 Havaia MyTeleCTBMUS IepefaTh MOTPeOUTETI0 OPUTMHAIT
IIOTOBOpPA O peaju3aluy TYPUCTCKOTrO MPOAYKTA, JOKYMEHTbI, IOCTOBEPSIOIIe IIPaBo IOTpe6uTe s Ha
YCJIYTU, BXOJSIIME B TYPUCTCKUI MIPOIYKT (Bayuep, OMIeT U IpyTue), a TAKKe MHbIe JOKYMEHTHI,
HeoOXOAMMbIe ITOTPEeONUTEIIO ISl COBepIIeHMs ITyTelecTBus. IIpeocTaBieHe MOTPeOUTENTIO YKa3aHHbIX
IIOKYMEHTOB B 60J1€e o3 JHIe CPOKY BO3MOXKHO JIMIIb TIPY HATMUUY COTJIacKs TTIOTpeOuTe .

B ciryuae eciu moTpe6UTeNb Bhie3skaeT 3a Mpeesibl Tepputopun Poccuiickoit denepaiivin, UCIIOJTHUTEb
00sI3aH He T03AHee 24 YacoB 10 Havasia IyTelIecTBUS IlepeIaTh MOTPeOUTEeITI0 OPUTYHAJ TOTOBOPA O
peanu3anyuu TyPUCTCKOIO IMIPOAYKTA, JOKYMEHTHI, YIOCTOBEPSIOIIYEe ITPAaBO ITOTPeOUTe IS Ha YCIIYTH,
BXOJISIIIVie B TYPUCTCKMUI IIPOSYKT, B TOM UMciie OuieT, TOATBePsKIaiolNii TpaBo Ha MepeBO3KY (B TOM
yycjIe YyapTepHy0) 10 ITyHKTa Ha3HaueHMs ¥ 06paTHO b0 1o MHOMY MapIIpyTy, COIJIaCOBAHHOMY B
YKa3aHHOM JIOTOBOpe (B Cy4dae ec/iM 3aKOHOAaTelbCTBOM Poccuiickoit @epepaiinm npegycMoTpeHa
BbIJjaua OmieTa AJisl COOTBETCTBYIOIIEro BI/Ia IIepeBO3KM), Bayuyep, 3aKII0UEHHBIN B TI0JIb3y TYPUCTA
JIOTOBOP T0GPOBOJIBHOTO CTPAXOBaHMSI (CTPAaxX0OBOJA MOJIC), COOTBETCTBYIOUI I Tpe60BaHUSIM cTaThy 17
denmepanbHOro 3akoHa "O06 OCHOBAX TYPUCTCKOM IesITeaTbHOCTU B Poccuiickoit @emepaunn” (B crydyae, eciu
TaKO LOrOBOP 3aK/IIOYEH UCIIOJHUTEIEM OT MMEHM CTPaXOBILMKA), a TAK)XKE MHbIE JOKYMEHTHI,
HeOOXOAMMbIEe ITOTPEOUTEJTIO [IJISI COBepIIeHMs ITyTemiecTBus. [Ipu ohopMiieHMM 61IeTa B 3JIEKTPOHHOM
BUJIEe TTIOTPEOUTEIIO BbIIAETCS BHIMMCKA M3 aBTOMATM3MPOBAHHOM CUCTEMBI, COZle pXKallleii CBeAeH S O
repeBO3Kax.

20. Kaxkiast 13 CTOPOH JOroBOpa O peaansaliuy TYPUCTCKOTO IMPOAYKTA BIIpaBe MOTpeboBaTh ero
M3MeHeHMs WK pacTOPKeHMS B CBSI3U C CYIleCTBEHHbIMY M3MeHEeHUSIMU 00CTOSITeTbCTB, U3 KOTOPBIX
CTOPOHBI MCXOAMIY TIPU 3aKJII0OUEHUM ITOTO JOroBOpa.

K cyiiecTBeHHbBIM M3MEHEHUSIM 06CTOSITETbCTB OTHOCSITCS:

YXYIIIeHNe YCJIOBUI ITyTeIIecTBMS, yKa3aHHbBIX B TOTOBOPE O peajin3aluy TYPUCTCKOTO IMPOIYKTA;
M3MeHeHMe CPOKOB COBEPIIEHMS ITyTeIeCTBUS;

HempeaBUIEHHbI POCT TPAHCIIOPTHBIX TapUOB;

HEBO3MOKHOCTb COBEPILEHMS TOTPEOUTENEM ITOE3IKY 10 HE3aBUCSIIMM OT HET0 06CTOSITeTbCTBAM
(60s1€3HBb IOTPEOUTENS, OTKA3 B BbIJAaue BMU3bI U JPyTHe 00CTOSITEbCTBRA).

[TopsIAOK ¥ YCIOBUS M3MEHEHMS VI PACTOPKEHMS JOTOBOPA O peaan3aluy TyPUCTCKOTO MPOIYyKTa B
CBSI3U C CYIIeCTBEHHBIMM M3MEHEHUSIMU 00CTOSITeNbCTB, U3 KOTOPBIX CTOPOHBI MCXOIMUIIN ITPU €TO



3aK/IIOYEHMH, @ TAKKe MTOCTIeACTBUS IJIsI CTOPOH TAKOTO M3MEHEHMS UM PACTOPKeHMS (B TOM UMCIIe
pacripeieJieHue MeXXay CTOPOHAMM PacXoI0B, TIOHECeHHBIX MMM B CBSI3U C VICTIOJIHEHMEM TaKOI'0
JIIOTOBOPA), OMPedesIsIOTCS TPaskKIaHCKMM 3aKOHOAATeIbCTBOM Poccuiickoit demepaniyn.

V. IlopsiaoK nipebsBI€HUS
TIpeTeH3Mii U OTBETCTBEHHOCTh CTOPOH 10 IOTOBOPY
0 peanu3aluy TYPUCTCKOTO MPOAYKTa

21. IlpeTeH3uu B CBSI3U C HapyllleHMEM YCJIOBUIi IOTOBOPA O peann3aluy TypUCTCKOTO TPOAYKTA
MIPeIbSIBISIOTCS TTOTPEOMTEIEM VCIIOJIHUTETIO B ITOPSIIKE M Ha YCIOBUSIX, KOTOPbIE MPeIyCMOTPEHBI
I'paskmaHckuM Komekcom Poccuiickoit @emepariuu, @emepasbHbIM 3aKOHOM "O6 OCHOBaX TYPUCTCKO¥
IesitenibHOCTU B Poccuiickoin @enepannn” u 3akoHoM Poccniickoii @enepanyy "O 3aniuTe mpas
roTpebuTenen”.

[IpeTeH3MM K KaUeCTBY TYPUCTCKOTO MIPOAYKTA MPeIbIBISIOTCS TYpOIIepaTopy B MMCbMEHHOI hopme B
TeueHue 20 gHeN ¢ JaTbl OKOHYAHUS [EeVCTBUS JOTOBOPA O peaan3alyuy TyPUCTCKOTO IMMPOAYKTa U
MoJIeXkaT pacCMOTpeHMI0 B TeueHue 10 IHei ¢ AaThl ITOJyUeHUs TIpeTeH3MIA.

22. cmomHUTENb B COOTBETCTBUM ¢ 3aKOHOM Poccuiickoit ®enmeparum "O 3ammuTe IMpas IIOTpedbuTenein”
HeceT OTBETCTBEHHOCTbD:

3a HeHaJjiexkalryo MHGOopMaIMio O TYPUCTCKOM IIPOIYyKTe U UCTIOJHUTE e, B TOM UMc/ie 3a IpUUMHeHne
Bpejia XMU3HU, 3JJ0POBBIO U MMYIIECTBY MIOTPeOuUTEsI BCAeACTBIE Helpea0CTaBIeHUSI eMY TI0JTHOM U
IOCTOBEPHOI MHGbOPMaLN;

3a peain3alnio TYPUCTCKOIO ITPpOAYKTa, COOEeP Kallero B cebe HeOJOCTAaTK!, B TOM UMCJIE€ 3a HApYIIEeHNEe
Tpe60BaHMVI K Ka4eCTBY 1 6e3011acHOCTHA TYPUCTCKOT'O ITPOAYKTA;

3d HapylieHne CpoOKOB OKa3aHUs YCIYT M MHBIX YCHOBMVI A0TroBOpa O peain3ali TYPUCTCKOTO ITPOOYKTA,

3a BKJIIOUYEHME B IOTOBOP O peaiM3aluy TYPUCTCKOTO MPOAYKTA YCIOBUIA, YIEMJISIIOIIMX ITpaBa
TOTPEeOUTEISI IO CPABHEHMIO C YCIIOBUSIMMU, YCTAHOBIEHHBIMM (efepaJbHbIMM 3aKOHAMM, HACTOSIIMMU
[IpaBunaMu M MHBIMM HOPMaTMBHBIMMU IIPaBOBbIMM akTamMu Poccuiickoit @egepaninn;

3a [IpMYMMHeHMe Bpeaa >)KM3HU 1 310POBbIO HOTp96I/ITeHH, d TaK)Ke ero MmMyimiecCTBy BCJIeaCTBME HeJOCTATKOB
TYPUCTCKOTI'O ITPOAYKTA.

[ToTpebuTesb, ecau eMy He ITpeAocTaBieHa BO3MOXKHOCTDb He3aMeIJIUTebHO MOTYUNUTh MPY 3aKTI0UeHUN
IIOTOBOpA O peann3aluy TYPUCTCKOTO MPOAYKTa MHGOPMAIMIO O TYPUCTCKOM IIPOIYKTe, BIIpaBe
MOTPeOOBATh OT MUCIIOTHUTEJISI BO3MEIeHMsI YObITKOB, MIPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT
3aK/TIOUEeHMST YKa3aHHOTO JIOr0BOPa, a eCJI JaHHbIN JOTOBOP 3aK/II0UYEH - B pa3yMHBI CPOK OTKA3aThCSI OT
ero MCIOJTHeHMs U TToTpeboBaTh BO3BpaTa yIylaueHHO 3a YCIYTY CYMMBbI ¥ BO3MeIleHUsI IPYTUX YOBITKOB.

HcrionHuTeNb, HE MPeOCTaBUBIINI ITOTPEOUTEITIO MTOTHOM U JOCTOBEPHOI MHGOPMAIIUK O TYPUCTCKOM
ITPOAYKTE, HEeCeT COIVIaCHO MyHKTY 1 craTbu 29 3akoHa Poccuiickoit @enepaiyn "O 3amyTe npas
MoTpebuTesieii" OTBeTCTBEHHOCTD 32 HeOCTATKM TYPUCTCKOTO MTPOSYKTA, BbISIBJIEHHbIE TIOC/Ie OKa3aHUS
YCIIYT IOTPeOUTETI0 BC/IeICTBYE OTCYTCTBUS Y IOTPEOUTES TaKO¥ MHOOPMAIIUN.

[TocnencTBusl HapylIeHMs UCTIOTHUTE/IeM CPOKOB OKa3aHMsI YCIYT, @ TAKKe CPOKYU yCTpaHeHUsT
HEJIOCTATKOB TAKMUX YCIYT ¥ CPOKU YIOBJIETBOPEHMS OTAEIbHbBIX TPeOOBAHMIT TIOTPEOUTEISI OIIPEIeISIIOTCS
B COOTBEeTCTBUM €O cTaTthsimu 28, 30 1 31 3akoHa Poccuiickoit @epepanyy "O 3amuTe mpas MoTpeduTesein”,
a rpaBa MmoTpeouTesIs TPy 0OHAPYKEHUM HEeJOCTAaTKOB TYPUCTCKOTO MPOAYKTA M ITPABO IMTOTPEOUTES Ha
OTKa3 OT UCIIOJHEHMS OTOBOpa O peaau3aluy TyPUCTCKOTO IIPOIYKTA - B COOTBETCTBUM CO CTAThbIMU 29 U
32 ykazaHHOro 3aKOHa.

UcmionHuTeNDb OCBO60)K,EL3.€TCH OT OTBETCTBEHHOCTM 3a HEMCIIOJIHEHME WJIM HEHaAJieXXalllee MCIIOJIHEHNe
CBOMX 00513aTeIbCTB repen HOTpe6I/ITe]'I€M, eC/IM JOKaXXeT, UYTO HeMCIIOJIHEHMEe MJIM HEHadJiexXallee
JICIIOJIHEHME 00513aTeIbCTB IIpON301IJIO BCJIeACTBIUE HereO,ILOJII/IMOﬁ CWJIbI, @ TAKXKe I10 MHbIM OCHOBaHUAM,



MpeIyCMOTPEeHHbIM ¢eiepaabHbIMM 3aKOHAMMA.

23. B cinydae HapylieHUs UCIIOJIHUTEIEM HACTOSIIMX [IpaBUiI MCTIOTHUTEIb HEeCeT aAMUHUCTPATUBHYIO,
YTOJIOBHYIO WJIM IPaXXAaHCKO-IIPAaBOBYI0 OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOIATE/IbCTBOM
Poccuiickoit @enepanmn.

KoHTposb 1 Haf30p 3a coboaeHeM HacTosImX [IpaBuiI OCyIIecTBASIIOT GeiepasbHblii OpTraH
MCITOJTHUTEIbHO BJIACTU U €T0 TEPPUTOPUAIbHbBIE OPTaHbl, HA KOTOPbIE BO3JIOKEHBI QYHKIIUM 110
KOHTPOJIIO ¥ HaZI30py B cepe 3auiuThl ITpaB MOTpebduTeneit M moTpeOoUTeNbCKOTO PhIHKA.



