NPABUTE/IbCTBO POCCUIMCKON BELEPALIAN

ITOCTAHOBJIEHUE
oT 21 centsiops 2020 r. N 1515

0b YTBEPXXAEHUW NPABU/1 OKA3SAHUA YCNYT OBLLECTBEHHOIO NMUTAHKA

B cooTBeTcTBUM cO cTaTheit 39.1 3akoHa Poccuiickoit ®epgepannm "O
3anuTe 1npaB nmotpebuTeneit” [IpaButenbcTBo Poccuiickoit ®emeparim
MOCTaHOBJISIET:

1. YTBepauTh mpuaraemsoie [IpaBuia oKka3aHus yCIyT 00IeCTBEHHOTO
MIATAHUSI.

2. Hacrosiee rnocraHoB/ieHye BCTyIaeT B cuiy ¢ 1 gsuBaps 2021 r. u
nmeiictByeT 0o 1 suBaps 2027 r.

3. PocrioTpe6Hag30py 06ecrneunTh MpoBeeHie MOHUTOPMHTa
MpaBONPUMEHUTETbHO MPaKTUKM B chepe 00IeCTBEHHOTO MUTaHMSI C
npencrapieHueM noknana B [IpasurenbctBo Poccniickoii @enepaunu go 1
utonsg 2021 r.

IIpencenarens [IpaBuTeibCTBa
Poccuiickoi @engepanu
M.MUIIYCTVH

YTBepKOeHbI

rnocraHoByieHueM [IpaBuTe/bCTBA
Poccuiickoit @enepatyn

ot 21 centsops 2020 . N 1515

MPABUNA OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHKA

I. Obuiye ronosKeHus

1. Hacrosuiue HpaBMna PETYJIMPYIOT OTHOIIEHMS MEXOY HOTpe6I/ITeII$IMI/I n
MCIIOJIHUTEJIAMU B C(bepe OKa3aHUA yCIyT O6IJ.[€CTB€HHOI‘O MMMTaHuA.

2. TToHsaTHSI, MCTTO/Ib3yeMble B HacTosmux [IpaBuiiax, 03HavYaoT
cienyroniee:

"yCAyTu'" - yOJIyTU 001eCTBEHHOTO MUTaHMs, TpeycMaTpyBalolye



U3TOTOBJIEHME TTPOILYKIMY 001eCTBEHHOTO MUTAaHMUSI, CO3/IaHNe YCIOBUIA
IS IOTpe6IeHNs U peain3aiyy MPoayKIUY 001[eCTBEHHOTO MUTAHUS U
VMHOM MUILEBOI 1 HeNUILeBO MPOAYKUMMN (TIOKYITHbIe TOBAphl) KaK Ha
MeCTe M3TOTOBJIEHNS, TaK U BHe ero 10 3aKa3aM;

"mopuus” - onpeeeHHbI 06beM (BeC) rOTOBOTO 61012 MTPOAYKLIN
006111eCTBEHHOTO TUTaHMsI (HaMTKa), OTITYCKaeMOTo IOTpeouTenio 3a
OIlpeJlle/IEHHYIO LIeHY.

[ToHsaTHS "TIOTPEOUTENb" U "UCTIOTHUTEb" PUMEHSIIOTCSI B HACTOSIINX
[IpaBuaax B 3HaUEHMSIX, YCTAHOBJEHHBIX 3aKOHOM Poccuiickoit ®enepanm
"O 3anuTe mpas IoTpebuTeein”.

3. B cooTBeTcTBUM cO cTaThelt 11 3akoHa Poccuiickoit @egepannn "O
3alMTe MIpaB IOTpebuTesein" peskuM paboThl UCIIOTHUTEIS TOBOAUTCS 10
CBeJleHMsI TOTpebuTeneit 1 NO/KEH COOTBETCTBOBATh YCTAHOBJIEHHOMY

MCIIOJIHUTE/IEeM.

4. Vlcrio/IHUTeIIb BIIPaBe CaMOCTOSITe/IbHO YCTaHABAMBATD B MeCTax
OKa3aHMS yCIYT MpaBuia MOBeeHNS IJis IOTpebuTeneil, He
MIPOTMBOpevalue 3aKOHOoAaTenbCTBY Poccniickoin ®@enepaunm.

5. VicrionHUTeIb CaMOCTOSITENIbHO OIpefiesisieT repeueHb 0Ka3blBaeMbIX
ycayT. IIpy 3TOM nepeyveHb IMPOM3BOAUMOI U peain3yemMoit UM NPOAYKIIUA
00111eCTBEHHOTO MUTAHUS U (MJIN) TIOKYITHBIX TOBAPOB, COOTBETCTBYIOIINX
00s13aTeIbHBIM TPeOOBAHMSIM HOPMATUBHBIX IPABOBbIX aKTOB, YKa3bIBAETCS
B MeHIO (TpeiicKypaHTe) MM MHBIM CITOCOO0M, 00eCcIieuBaouMM
nosiyueHue uHdopmalnmu B HalJISIGHON U OOCTYITHO (popme B 1eJisIx
MPaBUILHOTO BbIOOPA COOTBETCTBYIOIMX YCIIYT (MTPOAYKIIUN).

6. UcromuuTenb 06s13aH MMETb KHUTY OT3bIBOB M ITPEIJIOKEHMI, KOTOpast
MpeIoCTaB/ISIeTCS ITIOTPEeOUTETIO IO ero TPeOOBaHMIO.

7. K OTHOILIEHMSIM, BO3SHMKAKOIIMM IPU OKa3aHUM YCIYT B 4aCTH, He
yperyJmpoBaHHON HacTosilyumu [IpaBuiiaMu, IpUMEHSIIOTCS TpaBuia
IIPOAXKY OTHEe/bHBIX BUIOB IIPONOBOIBCTBEHHBIX M HEIIPOLOBOJIbCTBEHHBIX
TOBapOB.

8. Hacrostmue ITpaBuna u 3akoH Poccuiickoit @emepainy "O 3ammre rmpas

MoTpebuTeseil" B HATJISIIHOM U OCTYITHOM hopMe TOBOASTCS
MCIIOTHUTEJIEM IO CBeIEHMSI TIOTpeOuTe .



I1. Uudopmarius 06 ycayrax

9. VictmoHuTE b IIOMUMO MHGOPMALMN, TOBeIeHEe KOTOPOIA
npenycMoTpeHo cratbeli 10 3akoHa Poccuiickoit @epepauyn "O 3aimure

TpaB MoTpebuTeseit”, 06sI3aH TOBECTU A0 CBeIEHMS ITOTpeOuTe e TakkKe
cyreqyronyo nHGopMaIo 06 0Ka3bIBaeMbIX YCIyTax:

nepeyeHb yOIyT U YCIOBUA UX OKa3aHMS;

HaViMeHOBaHIe npe,unaraeMoﬁ MMpoayKInum OGHLQCTBQHHOI‘O NMUTaHUA C
YKa3aHmnem CII0Cco60B IIPUTOTOBJIEHUA 6]110,[[ " BXOOAIIMX B HMUX OCHOBHBIX
MHIPEOMNEHTOB;

cBefeHMst 06 06beMe (Bece) MOPI Uit TOTOBBIX OO TPOSYKLIUN
006I1IeCTBEHHOTO ITUTAaHUS U TIOKYITHBIX TOBAPOB, EMKOCTHU
MOTPeOUTENIbCKOI Taphl MpeIaraeMoil aJIKOroJIbHOM MTPOIYKIMK U 06beMe
ee MopLMH;

CBeJIeHMSI O IIUIIEeBOI LIEHHOCTH MPOIYKIVM OOIIeCTBEHHOTO MUTAaHMS (B
TOM YMCJIe KAJIOPUIHOCTD, CofiepskaHNe OeIKOB, SKUPOB, YIJIEBOHOB, a
TaKkKe BUTAMMHOB, MaKpO- ¥ MUKPO3JIEMEHTOB IIPpM A00aBIeHUM UX B
Trpoliecce MPUroTOBIEHMS TPOAYKIMM OOIEeCTBEHHOTO ITUTAHMS).

10. adopmaiust o mMpoaAyKIUM U 00 YCIyTax JOBOAUTCS IO CBeIEeHUS
MOTpebuTe el MoCPeICTBOM MEHIO, ITPECKYPaHTOB WJIM MHBIMU
criocobamu, IPUHSITHIMU ITPU OKa3aHUM YCITYT.

B mMeHI0 (BMHHOJ KapTe) UCIIOJHUTE/IEM YKa3bIBalOTCS HaMeHOBaHMe
AJIKOTOJIbHO MPOIYKIINY, 00BEM U 1IeHa aJKOTOJbHO MPOIYKLIUM B
MTOTPeOUTENIbCKOI Tape, ec/u UCIIONHUTEb TIpeJijiaraeT U peajinsyeT
aJIKOTOJIbHYIO TIPOIYKIIMIO B IOTPEOUTENbCKOI Tape, U (UJIN)
HayMeHOBaHMe aJKOroJbHOM MPOAYKLIMM, 00beM U 1leHa 3a MOopPIINIo, He
MPEeBBIMIAIIYI0 1 TUTPpa aIKOTOJIbHOM MPOAYKLIVM (06BEM HMOPLK
YCTaHABJIUBAETCS 110 YCMOTPEHU IO UCTIOTHUTEIS).

11. lMoTpebuTemto foykKHA ObITh ITPEIOCTaBIeHa BO3MOXKHOCTD
03HAKOMJIEHMSI C MEHIO, TTPefiCKypaHTaMu, YCIOBUSIMU 00CTYKMBaHUS U
MHOIi MHbOopMalueit, mpegyCMOTPeHHO myHkTamu 9 1 10 HacTosIUx
[TpaBw, Kak B 3ajie, TaK ¥ BHe 3aj1a 00C/Iy>KMBaHMS.

LleHa ycayru orpeiesisieTcss CTOMMOCTBIO ITPOIYKIMM, YKa3aHHOM B MEHIO



(IpelicKypaHTe).

12. adopmariiust 06 UCIIOTHUTEIE Y OKa3bIBAEMBIX MM YCJIYTaX JOBOIUTCS
JIO CBeJIeHMsI IIOTPeduTe el B COOTBETCTBUM CO CTaThei 8 3aKoHa
Poccuiickoit ®epepauny "O 3amiure rmpas MOTpeduTeein".

[ToTpebuTeb BIipaBe MOJIYYUTh AOTIOJTHUTENbHYIO MH(POpMAaLNIO 0
MOTPEOUTENIbCKMX CBOVICTBAX MpeAiaraeMoii MPOaYKIMM 00IeCTBEHHOTO
MATAHMS, @ TAaKKe 00 YCJIIOBUSIX ITPUTOTOBJIEHMS OJIIO/T, €C/IU ITU CBEIeHMUS
He SBJISIIOTCS KOMMePYeCKOil TaliHOM.

I11. TTopsiIOK OKa3aHUS YCITYT

13. icionHuTe b 06513aH 0Ka3aTh YCIYTY B COOTBETCTBUY C [IEPEUHEM
yCIIYT, IPEeAYCMOTPEHHBIM ITYHKTOM 5 HacTosimyx [IpaBui, 1060My
NOTpe6uUTeNI0, 06PaTUBLIEMYCSI K HEMY C HAMEepPEHMEM 3aKa3aThb YCIYTY B
TeUeHMe BCEro peXkrmMa paboThl UCTIONTHUTES.

14. IIpu npegBapuTeIbHOM 3aKa3e Ha OKa3aHue yCayT OO UH 3K3eMILISIP
JIOKyMeHTa, MO TBePXKalolero 3akaoueHe 1oropopa 06 okazaHuu
YCIIYTH, BbIAAETCSI IOTPeOUTENTI0 U (M) HAMIPaBJISIeTCsT B 3JIEKTPOHHOM
BUJIe (ecu MOTpe6GuTeeM BbIOpaH yKa3aHHbIN CI10C00).

15. UcnomHuTe b 00513aH OKa3aTh IIOTPEOUTEITIO YCIYTY B CPOKHA,
COIJIACOBAHHbIE C IOTPEOUTEIEM.

16. VictionHuTeNb 06513aH OKa3bIBATh YCJIYTH, KAUeCTBO KOTOPBIX COTVIACHO
cratbe 4 3akoHa Poccuiickoit ®emepanym "O 3aniuTe mpas IoTpeduTesei”
COOTBETCTBYET TPEOOBAHMSM (€C/IM OHU MPeyCMOTPEHDI) U YCOBUSIM
3aKasa.

17. VicrioiHUTE b BIIPABE MPeJIOKATD ITOTPEeOUTEIIO TIPeIBaAPUTEIbHYI0
OIUIATY YCIYT, OILIATY TOCJIe OTOOpa OJII0 MM TTOC/Ie ITpueMa MU 160
MIPeJIOKUTh IOTPEOUTEII0 MHOM IMOPSIL0K OIJIAThI YCIYT.

HOTpE6I/ITeJ'Ib 00513aH OIJIATUTh OKa3bIBa€MbIE YCJIYI' B IIOPSAKE M CPOKM,
KOTOpPbI€ COIJIaCOBAaHbI C UCIIOJIHUTEJIEM.

VicrioyiHMTENb TIPU pacyeTax 3a OKa3bIBaeMble YCJIYTHY BbIJAaeT MOTPeOUTETIO
KaCCOBBIi1 Y€K Wi 6JIaHK CTPOrOif OTYETHOCTM Ha OYMakHOM HOCHUTeJIe U
(WyIn) HATIpaB/IsIeT KACCOBbIV UeK MM OJIaHK CTPOTOii OTYETHOCTU
TIOTPEOUTEITIO B 2JIEKTPOHHOI (popMe C yueToM TpebOoBaHMIA



3aKoHOHaTe/bcTBa Poccuiickoit @egepanium o MpuMeHEeHUM KOHTPOIbHO-
KacCOBO TeXHUKU.

18. VcrionHuTeNb 00s13aH 00eCIIeunTh BO3MOKHOCTD ITOTPEOUTENIO
MPOBepUTH 06BEM (MaccCy) IpejiaraeMoit eMy IMPOIYKIINM OOIIeCTBEHHOTO
MIATAHMS TTOCPEACTBOM IIPeIOCTaBIeHMSI HEOOXOAMMbBIX CPE/ICTB
M3MepeHMSI.

19. Hapsigy c okasaHueM yCJIyT 0611eCTBEHHOTO MUTAHUS UCIIOTHUTENb
BITPaBe MPe/IJIOKUTDb IMTOTPEOUTEITI0 TPHMOBPECTY YCITYTY 0 OpraHMU3aLUN
Jocyra 1 pyrue yCIyry, OGHO3Ha4YHO yKa3as Ha MX BO3Me3HbIN U
6e3B03Me3[IHbII XapaKkTep U MPeJoCTaBUB BO3MOKHOCTb 03HAKOMUTHCS C
Heobxoa Mot MHbOopMaLyel 0 TaKUX YCAYrax B COOTBETCTBUM C ITYHKTOM 9
Hactosmux [Ipasui. [Ipy 5TOM B COOTBETCTBUM CO CTaTheil 16 3akoHa
Poccuiickoit @emepauyny "O 3amuTe mpaB noTpeduTesnein”:

VCTIOJTHUTEJIb He BIIpaBe 6e3 COryiacus MOTPeOUTes BHITOTHSTh
JOTIOJTHUTEJIbHBIE YCIIYTU 3a IJIATY, a TAaKKe BKIIYaTh B J,OrOBOP (3aKas)
VIHbIEe pAcXopbl (TU1aTeXXy, KOMUCCUM, NOTIAThl, YaeBble U Ap.), He
BKJIIOUEHHbIE B CTOMMOCTbD IIPOAYKLIVM, YKa3aHHOM B MEHIO
(TipeiicKypaHTe), U IIeHY BhIOpaHHBIX ITOTPEOUTEEM YCIIYT 10 OpraHMU3anun
Jocyra u IpyruxX BO3Me3IHBIX YCIIYT;

MOTPEeOMTE/b BIIPpaBe OTKA3aThCs OT OIUIATHI TAKMX AOTIOJTHUTEIbHBIX YCIIYT
(pacxomoB), a ec/I OHY OIlJIaueHbl, - TOTPeO0BaTh OT UCTIOTHUTEIS
BO3BpaTa yIIaueHHOI CYMMBI.

20. OTKa3 UCIIOJHUTEJIS MO0 IMOTPeOUTENSI OT UCIIOTHEHMS IOTOBOpa 00
OKa3aHMM yCJIyT BO3MOXKEH B ITOPSIZIKE U Cc/ydae, KOTOPbIe YCTAaHOBJIEHbI
cratbeit 782 I'packgaHckoro kogekca Poccniickoit @enepanim U cTaTbei 32

oo

3akoHa Poccuiickoit @egepauyy "O 3amyuTe npaB noTpebuTesei”.

21. 3a HeUCIIOTHEeHME VIV HeHaIJIeskallee MCIIOHeHe 00513aTeIbCTB IIPU
OKa3aHUMU YCIYT UCIIOJHUTEIb HeCeT OTBETCTBEHHOCTb B COOTBETCTBUM C
rpakgaHCKMM 3aKOHOATeJIbCTBOM M 3aKOHOIATeIbCTBOM Poccuiickoi
demepalyy 0 3aIIyUTe TPAB IOTPEOUTENTEIA.

B crydae peanusanyy moTpeoUTENTIO IIpU OKa3aHUM YCIYT 00IeCTBEHHOTO
MITaHMS TTOKYITHBIX TOBAPOB HEHA/IJIesKalllero KauecTBa MoTpeduTeh
MOJIb3yeTCs TTpaBaMu, MpeayCMOTpeHHbIMY r1aBoii II 3akoHa Poccuiickoi
denmepanyuu "O 3anMTe IIpaB MOTpebuUTENEN".



22. KoHTponb (Hag30p) 3a cOOM0aeHneM HacTOSIIuX IIpaBu
ocyuiecTBasiercss @enepanbHOI CY>K6071 110 HAA30py B chepe 3a1UThI TPAB
noTpe6uTesieii U 6;1aronoyuns yeaoBeKa.



