POCCMICKAS GEAEPALMA
3AKOH
0 3ALMTE NPAB NOTPEBUTENEN

Hacrosiinii 3aKoH peryanpyeTr OTHOIIEeHMS, BOSHUKAOIIME MEXAY
MOTPEOUTENISIMY Y U3TOTOBUTEISIMU, VCTIOTHUTEISIMY, UMIIOPTEPaMU,
MpoAaBllamMu, BjageabliaMy arperaTopoB MHGOpMaIu 0 ToBapax (yCIyrax)
TIpU MpoJaske TOBApOB (BBITIOJIHEHUY PabOT, OKa3aHMUM YCIYT),
yCTaHaB/IMBAET IIpaBa MoTpebuTeseli Ha MpuobpeTeHe TOBapoB (pabor,
YCJIyT) Ha/iJIeskallero KauecTBa 1 6e30MacHbIX JJIs SKU3HM, 3[0POBbSI,
MMYILECTBA MOTpebuTe el 1 OKPYKAIOIIEei Cpebl, TOTyYeHe
MHbopMaIMu 0 ToBapax (paboTax, ycIyrax) u 06 X M3TOTOBUTEISIX
(McTIOTHUTENISIX, TIPOIaBIiax), O Biajesbllax arperaTopoB MHGopmMaium o
TOBapax (ycayrax), IpocBelleHye, ToCyIapCTBeHHYIO U 00IeCTBEHHYIO
3alIUTY UX MHTEPECOB, a TAKKe OIpeaessieT MeXaHU3M pean3aluum 3TUx
Mpas.

OcHOBHbIE IIOHATHMSA, MCITIOJIb3yeMbI€ B HACTOAIIEM 3aKkoHe:

MOTPeOUTETb - IPAKIAHMH, UMM HaMepeHye 3aKa3aTh UIn
npuobpecT 1160 3aKa3bIBAIOLINIA, TPUOOPETAIOIINIA UIU UCIIOIb3YIOIMIA
TOBaphI (PabOThI, YCIYTU) UCKITIOUNUTETBHO JIJIST IMYHBIX, CEMEITHBIX,
IOMAIITHUX U MHBIX HYK]I, He CBSI3aHHBIX C OCYIIIECTBIEHMEM

Mpe I PUHUMATETbCKO IesITeIbHOCTH;

M3TOTOBUTEJIb - OPTaHM3aLMsI HE3aBUCUMO OT ee OpraHM3alMiOHHO-
MpaBoBOJi HOPMBI, @ TAKKe MHAVMBUAYAIbHbBIN TPeATIPUHUMATEb,
MIPOM3BOISIIIE TOBAPHI [IJIS peain3aliuy IOTpeouTensam;

VCIIOJTHUTETh - OPTaHMU3AIMsI He3aBUCUMO OT ee OpraHM3alOHHO-
MIPaBOBOIi (OPMBI, & TAKKE MHAMBUAYATbHBIN MPeANPUHUMATE b,
BBITIOJTHSIIONIVE PAOOTHI MM OKa3bIBAIOIIEe YCIYTU IIOTPEOUTENSIM 110
BO3Me3IHOMY JIOTOBODY;

MpoAaBel] - OpraHn3alusl He3aBUCUMO OT ee OPTaHM3alIOHHO-TIPaBOBOM
(hopmMmpbl, a TaKKe MHAVMBUAYATbHBIN MIPeAIIPUHMMATEb, Peanu3ywIlne
TOBApPBI MOTPEOUTEISIM T10 TOTOBOPY KYTLIU-TIPOIAXKN;



ab63arl yrpatui cuiy. - @efepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HeJIOCTaTOK ToBapa (paboThl, YCJIYTHM) - HECOOTBETCTBME TOBapa (PaboThl,
YCJTYTY) WIN 00s13aTe/IbHBIM TPe6OBaHMUSM, ITPeIyCMOTPEHHBIM 3aKOHOM
160 B YCTAaHOBJIEHHOM UM IOPSIIKE, MU YCJIOBUSIM IOTOBOpa (TIpU UX
OTCYTCTBUM VTV HEIIOJTHOTE YCJIOBMIT OOBIYHO TTPeIbSBISIEMbIM
Tpe6OBaHMSIM), WM LIeJISIM, JJIs1 KOTOPBIX TOBap (paboTa, yciyra) Takoro
pojia 0OBIUHO MCITOIb3YETCS, JIM IeJISIM, O KOTOPBIX ITPOIaBer]
(MCITOTHUTENTb) OBL MOCTABJIEH B U3BECTHOCTD ITOTPEOUTEIEM ITPU
3aK/II0UeHMM JOTOBOPA, MJIM 00pasiy 1 (MJIi) OMMCAHUIO TIPY MPoJaxKe
TOBapa 1o 06pasiy u (Mu) 1o OMUCAHUIO;

CYIIeCTBeHHbI HeJ0OCTaTOK ToBapa (paboThl, YCIyTH) - HEYCTPAHMUMBI
HeJIOCTaTOK WK HeJJOCTAaTOK, KOTOPbIi He MOKeT ObITh yCTpaHeH 6e3
HeCcopa3MepHbBIX PacXOI0OB VN 3aTPAT BpeMeHMU, U BISBIISIeTCS
HEOLHOKPATHO, UJIN MIPOSBJISIETCS BHOBb I10C/Ie er0 YCTpaHeHu s, VN
npyrue nonoOHble HeJOCTaTKH;

6e30macHOCTb TOBapa (PaboThl, yOIyTHK) - 6€30IMacHOCTh TOBapa (paboThl,
YCIYTH) [IJIS1 5KU3HU, 300POBbSI, UMYIIECTBA ITOTPEOUTEIS M OKPYKAIOTI e
Cpebl TPV OOBIYHBIX YCIOBUSIX €T0 UCIIOTb30BaHMsl, XpaHEH NS,
TPAHCIIOPTUMPOBKM U YTUIM3ALINY, a TAKKe 6€30I1acHOCTh Ipoliecca
BBITIOJIHEHMSI pabOThI (OKAa3aHUSI YCITYTH);

YIIOJITHOMOYEeHHas U3roToBuTeeM (IIpoLaBlioM) OpraHu3anus win
YIIOJIHOMOYEHHBII U3TOTOBUTEIEM (IIPOLABLIOM) MHAVBUAYAIbHBIN
npenrnpuHuMaresb (gajiee - yIoJTHOMOYEHHAs! OpraHm3auus uin
YIIOJTHOMOYEeHHBIV MHAUBUAYAJIbHBIN IIPeAIIpUHUMAaTe/Ib) - OpraHu3anus,
OCYILeCTBIISAIOLIAA OIPele/IeHHYIO NesTeIbHOCTb, UM OpraHu3anys,
CO3/1aHHas Ha Tepputopum Poccuiickoi @enepalivin M3roTOBUTEIEM
(IpoJaBIiOM), B TOM YMCJIe MHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPaHHBIM
MPOJIaBIIOM), BBITTOTHSIIONIME OTIpeiesieHHble PYHKIIMM Ha OCHOBaHUM
ZIIOTOBOpa C U3roTOBUTeeM (IIPOLABLIOM) M YIIOJTHOMOUYEHHbIe M Ha
MIPMHSITUE U YIOBJIETBOPEHME Tpe6OBaHMI MOTpebuTe el B OTHOIIEHUN
TOBapa HeHajijieskalero KauecTsa, 1100 MHAVMBUAYaTbHbBIN
IpeAIpyuHUMaTe/lb, 3aPerucTPUPOBAHHDIN HA TeppUTOpUM Poccuiickoin
denepaiuy, BBIMOIHSIONUMIA ONIpeeieHHble QYHKIMY HA OCHOBAaHUU
IIOTOBOpaA C U3rOTOBUTEIeM (IIPOLABLIOM), B TOM UMCJ/Ie C UHOCTPAaHHBIM
U3TOTOBUTENIEM (MHOCTPAHHBIM IIPOLABIIOM), U YIIOJIHOMOYEHHbI UM Ha
MIPUHSITUE U YIOBJIeTBOPEeHMe Tpe6boBaHMi1 TOTpedyTeselt B OTHOLIEHUM



TOBdpa HEHaaJieXXallero KayeCTBa,

UMIIOPTEP - OpraHM3alys He3aBUCUMO OT OPraHM3allMOHHO-TIPaBOBO
dbopmbl UM MHAUBUAYATbHBIN MTPeAIIPUHUMATE/b, OCYIECTBIISION/e
MMIIOPT TOBapa AJ1s ero Mocjeayolieil peainsaluy Ha TEPPUTOPUNA
Poccuiickoi ®enepaniu;

BJIafiesiel] arperatopa HGopMaluu o ToBapax (yoiyrax) (majiee - Bjaajesnelr
arperaTopa) - OpraHm3alys He3aBUCMMO OT OpraHM3alMMOHHO-IIPaBOBO
dhopmbl 1160 MHAMBUAYATbHbBIN MTPeATIPUHMMATEb, KOTOPbIE SIBJISIIOTCS
BJIaJieIbLIaMU IIPOTPAMMBbI [IJI51 5/IEKTPOHHBIX BEIUMCAUTEIbHBIX MAIlIMH U
(unn) BRagenbliaMu caita U (Win) CTpaHUIIbI caiiTa B MH(GOPMAaI[MIOHHO-
TeJIeKOMMYHUKALIMOHHOM ceTy "VIHTepHeT" 1 KOTOpbIe IIPefoCTaBIIsSIIOT
MOTPe6UTEITI0 B OTHOIIIEHUY OIpee/IeHHOTO ToBapa (YCIYTY) BO3MOKHOCTD
OLHOBPEMEHHO 03HAKOMUTBCS C TIpejIoKeHeM MpoAaBiia (MCIIOJTHUTEIS)
0 3aK/II0UEeHMM IOTOBOPA KYTUIM-TIPOAaky TOBapa (40roBopa BO3Me3JHOTO
OKa3aHMUA YCJIYT), 3aKII0UYNUTD C IIPOAABIIOM (MCIIOJITHMUTEIeM) OTOBOP
KYIUIU-TIPOAAKM (O OrOBOP BO3ME3IHOTO OKa3aHU YCIIYT), a TAKXKe
MPOU3BECTU MMPeBAPUTEIbHYIO OIIJIATy YKa3aHHOTO TOBapa (yC/Iyru) ImyTemM
HaJIMYHBIX PaCUeTOB JIMOO MepeBo/ia JeHEXKHBIX CPEJICTB BJIAIEIbITy
arperaTtopa B paMKax IIpyMeHsieMbIX (opM 6e3HaIMUHBIX PACYETOB B
COOTBETCTBUM C ITYHKTOM 3 cTaTbM 16.1 HacTosIIero 3akKoHa 1
®denepanbHbIM 3aKOHOM OT 27 uioHS 2011 roga N 161-®3 "O
HallMOHAaJbHOM MJIATEXXHO cuUcTeMe".

nasa . ObLLME NOJIOXEHUA

Cratba 1. MpaBoBoe perynupoBaH1e OTHOLIEHHI B 061aCTH 3awuTbl NpaB
notpebutenen

1. OTHoIIeHMS B 061aCTY 3aIIUTHI ITPaB IMOTPeOUTENEN PETYIUPYIOTCS
I'paxkmaHCcKUM KomeKcoMm Poccuiickoi @enepaliviv, HACTOSIIIUM 3aKOHOM,
npyrumu denepaabHBIMM 3aKOHAMMU (Hajiee - 3aKOHbI) U TPUHMMaeMbIMU B
COOTBETCTBUM C HUMM MHBIMM HOPMATUBHBIMU ITPABOBBIMU aKTaMU
Poccuiickoit ®enepaiinn.

2. IlpaBuTtenbcTBO Poccuiickoit @emepaliiiy He BIpaBe MMOpy4aThb
(denepambHBIM OpraHaM MCIIOJIHUTEbHOM BIACTM IPUHMUMATh aKThI,



coJiepskaliie HOpMbI O 3aIlyTe MpaB MOTpeduTeeii.

[TpaBuTenbcTBO Poccuitckoit @emepaliny BripaBe M3HaBaTh AJIsI
MOTpe6UTeIS U MPoaBiia (M3rOTOBUTEIS, UCTIOTHUTEJIS, YIIOJTHOMOYEHHOM
OpraHM3aLyU UM YIIOJTHOMOYEHHOTO MHANBUIYaTbHOTO
MpeIpMHMMATENIS, UMIIOpTepa, Baie/blla arperaTopa) npaBuia,
oOsi3aTesbHbIE MTPU 3aKTI0UYEHUN U UCTIOTHEHUY TTyOIMYHBIX JOTOBOPOB
(IOrOBOPOB PO3HUYUHOI KYTUIM-TIPOAAsK!, SHEPTrOCHAOKEHMS, JOTOBOPOB O
BBITIOJIHEHMM PAbOT U 00 OKa3aHUU YCIIYT).

A63ar yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®enepanbHblii 3aKOH OT
18.07.2011 N 242-®3.

Cratba 2. MexxayHapopHble poroBopbl Poccuiickon Mepepaumn

1. Ecin MeskmyHapogHBIM AoroBopom Poccuiickoit @enepanm
yCTaHOBJIEHBI MHbIE ITPaBWJIa O 3alllUTe IIPaB IMOTpebuTeNeit, ueM Te,
KOTOpbI€ IPeayCMOTPEHBI HACTOSIIIMM 3aKOHOM, IPUMEHSIIOTCS TIpaBuia
MeKIyHapOoHOTO JOroBopa.

2. PenieHUs MeXTOCYJapCTBEHHBIX OPraHOB, IIPUHSThIE HA OCHOBAHUY
TOJIOXKEHUI MEeXIYHAPOIHbBIX TOTOBOPOB Poccuiickoi @enepanuum B X
MCTOJIKOBAaHMM, ITpoTUBOpeyvaliem Koncruryimun Poccuiickoin @egepainn,
He IofJjexkaT ucnoaHeHuio B Poccuiickoin @egepannnu. Takoe
MIPOTUBOPEYVE MOKET ObITh YCTAHOBJIEHO B ITOPSIIKE, OMpPeIeIEHHOM
dbenepasbHBIM KOHCTUTYLIMOHHBIM 3aKOHOM.

Cratba 3. lpaBo notpebuteneii Ha npocsewweHne B 061aCTH 3alWUTLI NPaB
notpeburenei

1. IIpaBo moTpebuTeseli Ha MpOCBelleHe B 00/1aCTH 3aIIUThI IIPaB
TOTpebuTeNIel obecrieunBaeTCs IOCPeICTBOM BKIIOUEHS
COOTBETCTBYIONIMX TpebOBaHMi1 B (eflepasibHbIe TOCYAAPCTBEHHbIE
obpasoBaTesIbHbIE CTAHAAPTHI ¥ 00pa30BaTe/IbHbIE ITPOrPAMMBbI, a TAKKE
MOCPEeACTBOM OpraHMU3aIuy CUCTEeMbI MHGPOPMAaIMK ITOoTpebuTeneit 06 ux
MpaBax 1 0 HeOOXOIMMBIX NeCTBUSIX T10 3allUTe ITUX ITPaB.

2. B nensix peanusaium rpasa noTpedbuTeseii Ha MpocBelleHre B 006/1acTu
3aIMTHI TIPaB MTOTPe6UTEel OpraH rocyIapCTBEHHOTO Hai30pa
ocyliecTB/sseT GopMuUpoBaHye U BeeHNe OTKPBITOTO U 06Ie0CTYITHOTO



rOCyIapCTBEHHOTO MH(POPMAaILMOHHOTO pecypca B 06/1aCTy 3aIIMUThI PaB
nmoTpebuTesieil, KauecTBa 1 6€30MacHOCTM TOBApOB (paboT, yCIyT) B
nopsizxe, ycraHoBjaeHHOM [IpaBuTenbcTBOM Poccuiickoii @enepanmmt.

Cratba 4. KauectBo ToBapa (pa6ortbl, yoiyru)

1. ITpomagelr (MCIIOJTHUTE/Ib) 00S13aH MepefaTh OTPEGUTENTIO TOBAP
(BBITIOTHUTD PabOTy, OKA3aTh YCJIYTY), KAUECTBO KOTOPOTO COOTBETCTBYET
IOTOBODY.

2. IIpu OTCYTCTBMM B OTOBOpE YCIOBMI1 O KauecTBe ToBapa (PaboThl,
yCJIYTH) MpojiaBel (MCIIOTHUTEeIb) 00sI3aH ITepeiaTh IIOTPEOUTETI0 TOBAp
(BBITIOJIHUTD PaboTy, OKa3aTh YCAYTY), COOTBETCTBYIOLIMIT OOBIUHO
MpeIbsSBASEMbIM TPeOOBAHMUSIM U IIPUTOIHBIN IJIST 11eJ1ei, IJIs1 KOTOPBIX
ToBap (pabora, ycsryra) TaKoro poja 06bIUHO UCTIONb3yeTCs.

3. Eciiu ipogaser (MCITOJTHUTEIb) TIPU 3aK/II0UEeHNUM JOTOBOpa ObLI
MTOCTAaBJIEH TIOTPEOUTEIEM B M3BECTHOCTh O KOHKPETHBIX IEJISIX
npuo6GpeTeHys ToBapa (BbIIOJHEHMS] pabOThI, OKa3aHMs YCIYTH), IPOHaBell
(McrioHUTENb) 00S13aH MepenaTh MOTPEOUTETIO TOBAP (BBIIOJIHUTH PabOTY,
0KasaThb YCIYTY), IPUTOSHBIN [OJ151 UCIIOJIb30BaHUS B COOTBETCTBUM C STUMMU
LeJSIMU.

4. TIpu mipoiaske ToOBapa 1o 06pasiy u (MIn) OyMcaHuIo ITpoaaBel; 06s13aH
repenaTh MOTPEOUTEINI0 TOBAP, KOTOPBI COOTBETCTBYET 00pasity u (MJTn)
OTIMICAHUIO.

4.1. ITpu nipoaxe OTHEIbHBIX BUIOB TEXHUYECKM CJTOKHBIX TOBAPOB C
NpeaBapuUTeIbHO YCTAHOBIEHHBIMM IIPOTPAaMMaMM JIJIS1 37IEKTPOHHBIX
BBIUMCIUTE/IbHBIX MalllMH MIOTPeOUTeI0 06ecreunBaeTcs BO3MOKHOCTD
MCI0JIb30BaTh OTAe/IbHbIE€ BUIbI TEXHUYECKU CJIOKHBIX TOBAPOB C
NpeaBapUTeIbHO YCTAHOBIEHHBIMY ITPOTPAaMMaMM [IJ1S1 37IEKTPOHHBIX
BbIUMC/INTEIbHBIX MaIlIMH, CTPAHAMM MPOUCXOKIEHMS KOTOPBIX SIBJISIIOTCS
Poccuiickas ®@epepaiiys Uiy gpyrue rocyaapcTsa - WieHbl EBpasuiickoro
9KOHOMMYECKOTro co103a. [lepeueHb OTAEe/NbHbIX BUAOB YKa3aHHBIX
TeXHUYECKM CJIOKHBIX TOBAPOB, ITOPSIIOK COCTABIEHUS U BeJeHMSsI TIepeuHs
MPOTpaMM [IJIS1 37IeKTPOHHBIX BBIUYMCIUTEIbHBIX MallIMH, CTpaHAMM
MPOUCXOXAEHMS KOTOPBIX ABSIOTCS Poccuiickas ®egepauys win apyrue
rocyapcTBa - wieHbl EBpa3miiCKoro 5KOHOMMYeCKOro C003a 1 KOTOpbIe
IOJIKHBI OBITh ITPeIBAPUTEIHHO YCTAHOBJIEHBI, U ITOPSTIOK UX



MpeaBapUTeIbHOM YCTAHOBKM, BKIIIOUAst TPeOOBAHMS K
dbyHKIIMOHMpPOBaHMIO, onpeAensitoTcs [IpaBuTenbcTBom Poccuiickoii
denepanivn.

[IpenBapuTeNbHO YCTAHOBIEHHBIE IIPOTPAMMBI 1151 37IEKTPOHHBIX
BBIUMCIUTE/IbHBIX MalllH, UCII0/Ib3yeMble IOTpebuTeIeM Ha OTIeTbHbIX
BIJIaX TEXHMUYECKM CIOXKHBIX TOBAPOB JJIs AOCTyNa K MHGopMaLumu Ha
caiiTax B MHGOpPMalMOHHO-TeJIeKOMMYHMKAIMOHHO ceTu "VIHTepHeT",
IOJIKHBI 06eCIieuBaTh BO3MOKHOCTD UCIIOb30BaHMS 6e3
IOTIOJTHUTEIbHBIX HACTPOEK (110 YMOIYaHUI0) [IOMCKOBOV CUCTEMBI,
CTPaHO IIPOUCXOXKAEHUS KOTOpo saBsieTcs Poceniickas @enepauys min
IpyTrue ToCyapcTBa - WieHbl EBpa3uiickoro 5SKOHOMMUUYECKOro COK03a, B
rnopsnxe, ycraHoBiaeHHOM [IpaBuTenbcTBOM Poccuiickoit @enepanumt.
TpeboBaHMs K YKa3aHHOI TTOMCKOBOI CCTEMe U TOPSIOK ee OTpeiesieHs
ycraHaBauBaroTcs [IpasurenbcTBoM Pocceuiickoit @epepanumn.

5. Ecaiv 3aKkOHaM¥ WM B YCTAHOBJIEHHOM MMM TIOPSIIKE TTPEIYCMOTPEHBI
obsi3aTesbHbIe TPeOOBaHMS K TOBapy (paboTe, ycayre), IpoaaBel]
(MCTIOJIHUTEJTb) 00sI3aH MepeaaTh MOTPeOUTEI0 TOBApP (BBITIOJIHUTD PadboTy,
0Ka3aTh YCIYTY), COOTBETCTBYIOLINIT STUM TPeOOBAHUSIM.

Cratba 5. Mpasa u 0693aHHOCTH M3roTOBUTENS (MCNONHUTENS, NPOAABLA) B 06nacTH
YCTAHOBNEHMS CPOKa CYXKObI, CPOKa roAHOCTM ToBapa (paboTbl), a Takke
rapaHTMIMHOrO CpPOKa Ha ToBap (pabory)

1. Ha ToBap (paboTy), rpegHa3HavYeHHbI 151 AJINTETbHOTO
MUCIIOJIb30BaHMSI, U3TOTOBUTENb (MCIIOJTHUTEb) BIIpaBe YCTaHABAMBATh CPOK
CJIY3KOBI - TIEPUOJI, B TeUeHMe KOTOPOTO M3TrOTOBUTEIb (MCITOJTHUTEIb)
00s13yeTcs 06ecreunBaTh MOTPEOUTENTI0 BO3SMOKHOCTD MCITOIb30BaAHMS
ToBapa (PaboThI) 10 HA3HAUYEHMIO M HECTU OTBETCTBEHHOCTD 3a
CyllleCTBEHHbIe HeJOCTATKM HA OCHOBAHUMU ITYHKTA 6 cTaThbM 19 1 MyHKTA 6
cTaThy 29 HacTosLIero 3akoHa.

2. IaroToBUTEb (MCIIOTHUTEJIb) 00513aH YCTAaHABIMBATD CPOK CJTY3KObI
ToBapa (paboThl) AJUTEIHHOTO MOJIb30BaHMSI, B TOM UMC/IE€ KOMITIEKTYIONIMX
usngenui (geTanei, y3jioB, arperaToB), KOTOpbIe 110 UCTeUEeHUU
OIpeJieJIEHHOr0 Iepuoia MOTYT MPeACTABISITh OMTACHOCTD [J151 JKU3HH,
3I0POBbSI TIOTPEOUTES, IPUUUHSITD BpeJ] er0 UMYIIECTBY MU
OKpYy>KamIIen cpefe.



3. Cpok c1y>k6bI TOBapa (paboThl) MOXKET UCUMCISITHCS e IVHUIIAMU
BpeMEeHM, a TaKKe MHbIMU eIUHULIAMU U3MepeHUs (KUIOMeTpaMu,
MeTpaMM Y IIPOUMMM eIVHUIIAMU U3MEePEHUS UCXOIs U3
(yHKIMOHATBHOTO Ha3HaUeHMs ToOBapa (pe3y/ibTaTa paboThi)).

4. Ha mpoayKTbl IUTaHus, TapproMepHO-KOCMeTnYecKye TOBaphl,
MeAVKaMeHTbI, TOBApbl ObITOBOV XMMUM U MHbIE TTON00HbIE TOBAPBI
(paboTbl) M3TrOTOBUTEJIb (MCIIOJHUTE/Ib) 00513aH YCTAaHABIMBATb CPOK
TOHOCTM - IIEPUO]I, IT0 MCTEUEeHMM KOTOPOro ToBap (paboTa) cuuTaeTcs
HeINPUTOAHBIM 151 UCTI0/Ib30BaHMSI 110 HA3HAUEHMUIO.

5. IIpomaska ToBapa (BbIIIOJIHEHME pabOThI) 110 MCTEUEHUM YCTAHOBIEHHOTO
CpOKa roJTHOCTH, a TaK)Ke TOBapa (BBITTOJTHEHME PabOThI), HA KOTOPbIN
IOJIKeH GBITh YCTAHOBJIEH CPOK FOJTHOCTH, HO OH HE YCTAaHOBJIEH,
3amperaeTcs.

6. MIsroToBuUTE/b (MCIIOTHUTEIIb) BIIPaBe yCTaHABIMBAThH Ha TOBap (paboTy)
rapaHTUIHBIN CPOK - TIEPUO/I, B T€UeHMEe KOTOPOTO B C/Iyuae OOHApYyKeHUSI
B TOBape (paboTe) HelOCTaTKa U3TOTOBUTENb (MCIIOJIHUTEb), ITPOJaBell,
YIIOJTHOMOYEHHAsT OpTaHU3als WM YIIOJTHOMOYEHHBIV MHANBUAYAIbHbIN
MpeanpyuHUMaTeTb, UMIIOPTEP 00s13aHbI YOBIETBOPUTh TPeOOBAHMS
MOTpebuTeIsl, yCTaHOBIeHHbIE cTaTbssMM 18 1 29 HacTosero 3akoHa.

3roToBUTEb BIIpaBe IIPUHSTH 00513aTEIbCTBO B OTHOIIEHUI HEIOCTaTKOB
TOBapa, 06HAPYKEHHBIX 110 MCTEUEHMUM YCTAHOBIEHHOIO MM rapaHTUITHOTO
CpOKa (OOTIOJTHUTEIbHOE 00513aTEIbCTBO).

ComepskaHue TOMOJTHUTETLHOTO 00s13aTe/IbCTBA M3TOTOBUTEJIS, CPOK
IeiCTBUSI TAKOTO 00513aTe/IbCTBA U MTOPSIAOK OCYIIECTBIEHMUS ITOTpedbuTeeM
TIpaB 110 TAKOMY 00S13aTeJIbCTBY OIMPeNesIIOTCS M3TOTOBUTEIEM.

7. IIpopasels BIipaBe YCTAaHOBUTH HA TOBAP rapaHTUIHBIN CPOK, €C/I/ OH He
YCTaHOBJIEH U3TOTOBUTEJIEM.

[Tpomagerl; BipaBe MPUHATH 00513aT€IbCTBO B OTHOIIEHUY HEAOCTATKOB
TOBapa, 0OHAPYKeHHBIX 110 MCTEYEHUM raPaHTUITHOTO CPOKa,
YCTaHOBJIEHHOTO M3TOTOBUTEJIEM (IOTIOJHUTEIbHOE 00513aTe/IbCTBO).

CopepskaHue OMOJIHUTETbHOTO 00s13aTeTbCTBA ITPOIaBIa, CPOK JAECTBUS
TaKOTO 00s13aTeIbCTBA U MOPSIOK OCYIIeCTBIEHMS TIOTPebuTeIeM mpas o
TaKOMY 00513aTeJIbCTBY OMPeHeIsTIOTCSI JOTOBOPOM MEKIY ITOTpeduTe/IeM 1



PO aBLIOM.

8. 3roToBuTeNb (IIpoAaBell) HeceT OTBETCTBEHHOCTD 32 He[JOCTaTKU
TOBapa, OOHapy>XKeHHbIe B TeUeHMe CPOKa IeICTBUS TOTIOIHUTEIbHOTO
006s13aTeNIbCTBA, B COOTBETCTBMM C a63a1leM BTOPbIM ITYHKTA 6 cTaThy 18
HaCTOsILero 3aKOoHa, a Iocje OKOHYaHMs CPOKa AeiiCTBUS
IOTIOJTHUTEIbHOTO 00513aTe/IbCTBA - B COOTBETCTBUM C ITyHKTOM 5 cTaTbu 19
HaCTOsIILero 3akoHa.

Cratba 6. 06513aHHOCTb M3rOTOBUTENS 06ECNEYUTL BO3MOXKHOCTL PEMOHTA M
TeXHU4ecKoro 06Cy)KMBaHus ToBapa

M3rotoBuTeb 06513aH 06ECITEUNTh BO3MOKHOCTD MCIT0JIb30BaHMs TOBapa B
TeUYeHle ero CPOKa CITYKObI. [IJIs1 3TO 1eJi1 U3TOTOBUTEb 0OecrieunBaeT
PEMOHT M TEXHMUECKOE OOCTYyKMBaHMe TOBAPa, a TAK)Ke BBIMTYCK U MTOCTaBKY
B TOPTOBbIE U PEMOHTHbBIE OPTaHMU3ALNY B HEOOXOAVIMBIX JJIsI PEMOHTA U
TEXHUYECKOTO 06CTYKMBaHMsI 06beMe ¥ aCCOPTUMEHTE 3aIMaCHbIX YacTeil B
TeuyeHye CpoKa IMPOU3BOJCTBA TOBApa U MOC/Ie CHSITHS €ro C ITPOM3BOACTBA
B T€UYEHMEe CPOKa CTY>KObI TOBApa, a Mpu OTCYTCTBUYM TAKOTO CPOKA B
TeueHye JeCsiTU JIET CO JHS Mepeiaun ToBapa MoTpeOouTeio.

Cratba 7. MpaBo notpe6utens Ha besonacHOCTb ToBapa (paboTbl, yciyri)

1. IToTpebuTens MMeET IPaBo Ha TO, UTOOBI TOBap (paboTa, ycayra) mpu
OOBIYHBIX YCIOBUSIX €TI0 MCIT0Ib30BaHMsI, XpaHEeHMsI, TPAHCIIOPTUPOBKY U
yTUIN3aLuuy 6bUT 6e30I1aceH JJisl SKU3HU, 3J0POBbS IIOTPEOUTES,
OKpY3Kalollleit cpefibl, a TaKKe He MIPUUMHSIT Bpel MMYIIeCTBY IOTPeouTes.
TpeboBaHMsI, KOTOPbIE MOKHBI 060ecIeunBaTh 6€30MacHOCTb TOBApa
(paboThI, YCIYTH) IS SKU3HU U 3I,0POBbBSI IIOTPeOUTEISI, OKPYKAIOIIeii
cpefbl, a TakKe IMpeoTBpallieHye MIpUUMHeHNs Bpeia UMYILEeCTBY
MOTpe6UTeIS, SIBJSIOTCS 00s13aTe/IbHBIMM M YCTAHABAMBAIOTCSI 3aKOHOM MUJTU
B YCTaHOBJIEHHOM MM ITOPSIIKE.

2. I3roTOBMTEIb (MCIIOJIHUTEIb) 00513aH 00ecieunBaTh 6€30IaCHOCTh
ToBapa (paboThl) B Te€UEHME YCTAHOBAEHHOTO CPOKA CITYKOBI MJIM CPOKa
TOIHOCTM TOBapa (paboThl).

Ec/iv B COOTBETCTBUM C ITYHKTOM 1 CTaThy 5 HacToOsIIero 3aKoHa
M3TOTOBUTEJIb (MCITOJTHUTE/Ib) He YCTAaHOBMJI Ha TOBap (paboTy) CpoK
CITY>KOBI, OH 00513aH 06ecreunTh 6e301acHOCTb ToBapa (PaboThl) B TEUEHME



IecsITU JIET CO IHS Tlepeauy ToBapa (paboThl) TOTPeOUTETIO.

Bpen, mpuuMHeHHBIN KM3HU, 3I0POBbIO WM UMYILECTBY ITOTpeOUTeIS
BCJIeZICTBYE HeobecIieueHMs 6€30IacHOCTH ToBapa (paboThl), TOAJIEXKUT
BO3MeIlleHMIO B COOTBETCTBMM CO CTaTheit 14 HacTosero 3akoHa.

3. Ecnin oyist 6e30macHOCTY MCITOIb30BaHMs ToBapa (paboThbl, YCIYTH), €ro
XpaHeHMsl, TPAHCIIOPTUPOBKU U YTUIMU3ALUY HEOOXOAMMO COOTI0ATh
creuasbHbIe TIpaBuiia (gauee - IpaBuiia), U3rOTOBUTEb (MCIIOJTHUTEIID)
00s13aH yKa3aTh 3TU MpaBUia B COMTPOBOAMUTEbHON JOKYMEHTaIluy Ha
ToBap (paboTy, YCIyTy), Ha STUKETKe, MapKMPOBKOI MM MHBIM CIIOCOOOM, a
rpojasels (MCIIOJTHUTETb) 00s13aH TOBECTU 3TU MpaBwIa IO CBEeeHUS
notpe6uTens.

4. Eciv Ha ToBaphI (paboThI, YCJIYTH) 3aKOHOM MU B YCTAHOBJIEHHOM UM
TIOpsIIKE YCTaHOBJIEHbI 00sI3aTe/IbHbIE TPeOOBaHMS, 0OecreunBaroIe ux
6e30MacHOCTbD IS SKU3HU, 3[I0POBbS TOTPEOUTEISI, OKPYsKaIOIei cpeibl 1
MpeoTBpalleHNe MPUUMHEHMS BpeJia MMYIIeCTBY IOTpeouTes,
COOTBETCTBME TOBAPOB (PaboT, yCayT) yKa3aHHBIM TPe6GOBaHMSIM TTOAJIEKUT
006s13aTeIbHOMY MOJTBEPKAEHUIO B TTOPSIAKE, TTPEAYCMOTPEHHOM 3aKOHOM
Y MUHBIMM TIPABOBbIMM aKTaMM.

He moryckaeTcs mpoayka ToBapa (BbIIOJHEHMe paboThl, OKa3aHMe YCIIyTH),
B TOM UMCJIe UMIIOPTHOTO ToBapa (paboThl, yciryri), 6e3 mHbopmaimu 06
00sI13aTe/TbHOM TTOATBEPKIEHUM €TI0 COOTBETCTBUS TPeOOBaAHMSIM,
YKa3aHHBIM B MyHKTe 1 HACTOSIIEN CTAThU.

5. Ecyiu yCTaHOBJIEHO, UTO TIpU COOBTIONEeHUM TTOTpebuTeieM
YCTaHOBJIEHHBIX MTPaBUJI UCTI0/Ib30BaHMSI, XPaHEHUS WU TPAHCIIOPTUPOBKU
TOBapa (paboThl) OH MPUUMHSIET WM MOXKET IPUUMHUTD Bpe[l XXU3HH,
3I0pPOBbIO ¥ UMYILIECTBY ITOTPeOUTEIsI, OKpYKalolleit cpefie, U3TOTOBUTEb
(MCTIOJIHUTENTb, TIPO/IABeIl) 00513aH He3aMe/IUTeIbHO ITPUOCTaHOBUTH €0
MPOM3BOJICTBO (peanu3aliio) 10 yCTpaHeHUs IPUYMH Bpela, a B
HeOOXOOMMBIX CJTydasix IPUHSATH Mepbl TI0 U3BSITUIO €T0 13 000poTa U
OT3BIBY OT MOTpebuTeNs (MoTpedbuTeneii).

Eciu npuyMHbI Bpefa yCTPaHUTbh HEBO3MOXKHO, M3TOTOBUTEIb
(MCTIOJIHUTENb) 00sI3aH CHSITh TaKOo¥ ToBap (paboTy, YCIyry) C
MpOMU3BOACTBA. [IpU HEBBITIOJITHEHUY U3TOTOBUTEIEM (UCIIOJIHUTEIEM) STOM
00s13aHHOCTY YIIOJTHOMOYEHHbI (heepanbHbIii OpraH UCIIOTHUTETbHO



BJIACTYU MIPUHMMAET MephblI 10 OT3bIBY TAKOT'O TOBapa (paboThl, YCIyTH) C
BHYTPEHHEro PbIHKA U (MJIN) OT ITOTPEOUTENS WM TTOTpebuTesiein B
MOpsiIKe, YCTAaHOBJIEHHOM 3aKOHOZATe/IbCTBOM Poccuiickoit @enepanmut.

VO6bITKY, MPUUYMHEHHbIE TTOTPEOUTEITIO B CBSI3U C OT3BIBOM TOBapa (paboThl,
YCIIYTU), TIOAJIEXXAT BO3MEIeHUIO M3TOTOBUTEIeM (MCIIOJITHUTEIeM) B
MOJTHOM OObeMme.

6. YTpaTtun cuiy. - @enepanbHbiii 3aK0H OT 21.12.2004 N 171-®3.

Crarba 8. MpaBo notpe6utens Ha uHGopmaumio 06 usrotosutene (MCNoAHUTENE,
npopaasue) U 0 ToBapax (paborax, ycnyrax)

1. [ToTpebuTenpb BIIpaBe MOTPeOOBATH MPeIOCTaBIeHMSI HEOOXOAMMOI U
IOCTOBEPHOII MHGpOpMAaINY 00 U3TOTOBUTEIE (MCIIOJTHUTEIE, IIPOJABIIE),
peskuMe ero paboThI M pean3yeMbIX UM TOBapax (paboTax, yciayrax).

2. YKa3aHHasl B TyHKTe 1 HacTosIIe cTaTby MHbOpPMAIMS B HATJISIAHOM U
IOCTYITHO hopMe JOBOAUTCS IO CBeeHMs ITOTpebuTeneit mpu
3aK/I0YE€HUN TOTOBOPOB KYTUIU-TIPOLAKU U IOTOBOPOB O BBITIOJIHEHUN
paboT (oKaszaHUM yCAYT) criocobamMu, TPUHSITHIMU B OTAENbHBIX chepax
00CTy>kKMBaHMS TIOTPebuTeNelt, Ha PyCCKOM SI3bIKe, a JOTIOJIHUTEIbHO, TT0
YCMOTPEHMIO U3TOTOBUTES (UCIIOTHUTEIS, TPOAABIIA), HA
rOCYapCTBEHHBIX SI3bIKaX CyObeKTOB Poccuiickoit @emepanivt M pOAHBIX
sI3bIKAxX HaponoB Poccuiickoi @enepanin.

3. YIIO/THOMOY€eHHas OpraHu3anus Win yIoJIHOMOYEHHBI
MHAVBUAYAIbHbIN MpeAIIpUMHMMATENb 10 TpeOOBaHMIO TOTPeOUTeS
00s13aHbI ITPe0CTaBUTDb MOATBEPXKIEeHEe CBOUX TOTHOMOYUMIA,
BbITEKAIOIINX U3 3aK/II0YeHHOT'0 MMM JOTOBOPA C U3TOTOBUTEIEM
(IpoaBIOM).

Cratba 9. Undopmauus 06 usrotoutene (McnonHuTene, NnpoaasLe, BafenbLe
arperaropa)

1. isroToBUTETH (MUCIIOJHUTEID, IIPOIaBel]) 00sI3aH JOBECTU 10 CBEIeHUS
notpeburess pupMeHHOe HaMeHOBaHMe (HaMeHOBaHMe) CBOeii
opraHM3alym, MecTo ee HaxoXAeHus (aApec) U PeXXUM ee paboThl.
[Ipomaselr (MCIIOIHUTE/Ib) pa3MelllaeT YKa3aHHYI0 MHQOpMaLIo Ha
BbIBECKe.



N3rotoBuTesnb (MCIIOTHUTEIb, TIPOAABell) - UHIAUBUAYATbHBIN
MpeanpUHUMATEb - TO/DKeH IPeqoCTaBUTh ITOTPeOUTeTI0 MHGOPMAIILIO O
roCcy1apCTBEHHOM PerncTpanum 1 HauMeHOBaHUY 3aperMCcCTPUPOBABIIETO
€ro oprasa.

M3roToBuTeb (MpoAaBelr) 00s13aH TOBECTY A0 CBeIeHMS TTOTPeOUTeIs
dbupMeHHOe HauMeHOBaHMe (HauMeHOBaHMe), MeCTO HaXxOoKAeHUs (aapec)
Y peXXUM paboThI YIIOJTHOMOUYEHHOM OpraHu3alyu UM YIIOTHOMOYEHHOTO
VHIVBUAYAJbHOTO IIpeaIpUMHMATEJIS.

1.1. YnomHOMOY€eHHast OpraHm3alus uin yIoJHOMOYEHHbIN
VHIVBUAYAJIbHBIN IPeAIIPMHMMATE/Ib B CJTydae 00paleHus TOTpeouTes
00s13aHbI TOBECTU JI0 €r0 CBeeHMsT MHDOopMaInio o cebe 1 M3TOTOBUTEIE
(mpopasiie) (bupMeHHOEe HaMeHOBaHMe (HaMMeHOBaHMe), MeCTO
HaXOXXIeHus (agpec), peskuM paboThl, rOCyIapCTBEHHbI
PEeruCTPaILMOHHBIN HOMED 3aIIMCU O CO3JaHUN IOPUIUUECKOrO JIUIIA,
dbamminio, M, OTUECTBO (€C/IM UMeeTCsT), TOCyIapCTBEHHbI
pPerucTpaluMoOHHbI HOMEp 3aInCK O TOCYAapPCTBEHHON perucTpanumn
(du3nuyeckoro nuiia B KaueCTBe MHANBUAYAIbHOTO MPeAIIpUHMMATEIS).
Y110/ITHOMOYEHHAas OpraHu3alus Win yIIoJHOMOUYEHHbI UHAUBUYIbHBIN
MpeanpyuHUMAaTeb BIIpaBe JOBeCTU OO0 CBefeHUs ToTpebuTeieit
mHbopMaIuio o cebe MoCpeCTBOM ee pa3MellleHNs Ha CBOeM caiiTe B
MHdOpMaIMOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTu "MIHTepHeT",
mHdopmaino 06 3roToBUTENE (TPOAABIe) TOCPEACTBOM pa3MelleHns Ha
CBOEM caiiTe B MH(POPMAaIIMOHHO-Te/IEKOMMYHMKALIMOHHOM CeTU
"VIHTepHeT" CChUIKM Ha CTPAHUILY CaiiTa U3rOTOBUTENS (IIPOLABIIA) B
nHdOpMaIMOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTu "MIHTepHeT",
coJiepsKalryo MHGOpMAaIINIO 00 U3TOTOBUTEE (ITPOAABIE).

1.2. Bnapgenerr arperatopa 06si3aH JOBECTU 10 CBeeHUS IToTpebuTenei
mMHbopMaIuio o cebe 1 rpopaaBiie (UCHONHUTENE) (GUpMeHHOe
HaMeHOBaHMe (HaMeHOBaHMe), MeCTO HaxXOoXaeHus (aZpec), peskum
paboThl, TOCYJapCTBEHHbBIN PETMCTPAIMOHHBI HOMep 3aIiCy O CO3TaHUN
IOpUANYECKOro Juiia, GaMuanio, MMs, OTYECTBO (€CIu UMeeTCs),
roCy1apCTBEHHBIN PErUCTPALIMOHHbBIA HOMED 3aUCU O TOCYAapPCTBEHHOM
perucTtpauum Gu3nM4IecKoro Juiia B KaueCTBe MHAUBUILYAIbHOTO
MpeanpuHUMAaTes), a Takke 00 MMEeIOIIMXCS U3MEeHeHUSIX B YKa3aHHO
mHbopMalun. Biamesnel; arperatopa JOBOAUT 0 CBeIeHMS TIOTpeduTe e
mHpopmaIuio o cebe 1 MpoaBiie (UCIIOTHUTENIE) TIOCPEICTBOM ee



pasMellleHMsI Ha CBOUX caiiTe U (M) CTpaHulle caiiTa B MHQOpMaIMOHHO-
TeJIeKOMMYHMKALIMOHHO ceTu "MiHTepHeT". HGOopMalLMio 0 mpoaaBiie
(ucrosiHKUTeJIe) BIaiesiel] arperatopa BIpase JOBEeCTH 10 CBeleHUs
MoTpebuTesielt mocpeiCTBOM pa3MelleHNsT Ha CBOMX caiiTe U (MJTn)
CTpaHulle caiiTa B MHQOpMaIMOHHO-Te/IeKOMMYHUKALIMOHHO ceTu
"VIHTepHeT" CChUIKYM Ha CaiT MpoAaBiia (MCIIOJHUTEISI) B MHPOPMAaIMOHHO-
TeJIeKOMMYHUKALMOHHO ceTy "VIHTepHeT".

1.3. [Ipomaser (MCIIOJHUTEb) 00SI3aH MPEIOCTaBUTh BJIAIEIbIy arperaTopa
" pa3MecTUTb Ha CBOeM caiiTe B MHOOPMAaIMOHHO-
TeJIEKOMMYHUKALMOHHOM ceTy "VIHTepHeT" (1P ero HaIuunmn)
IOCTOBEPHYIO MH(pOpMAIMIO 0 cebe, yKa3aHHYIO B ITyHKTe 1.2 HacTosIIen
cTaThy. B ciyuae, eciivt UMEIOTCSI M3MeHeHUsI B TaKoil nHGopmauuu,
npopasel] (MCIIOJIHUTEJIb) 00513aH B TeUeHMe OJJHOTO pabouero IHS C
MOMEHTa BHeCeHMsI B Hee M3MeHeHMiT COOOUIUTh BiIafieNibIly arperatTopa oo
3TUX U3MEHEHUSX ¥ pa3MeCTUTh UX Ha CBOeM caiiTe B MHGOpMaIMIOHHO-
TeJIeKOMMYHVKAIIMOHHO ceTy "VIHTepHeT" (IIpu ero Haimuuu). Biagener
arperaTtopa 06s13aH BHECTU 3T U3MeHeHMsI B MHGOPMAaIMIO O ITPoiaBlie
(MCTIOJIHUTENIE) B TeUeHMe OJHOTro pabouero JHS, ec/ii pa3MelneHne
yKa3aHHOV MH(pOpMaIuy OCyIeCTBSIETCS Ha caliTe Bajesiblia arperatopa
" (WIK) ero cTpaHulle caiita B ”HQOpMallMOHHO-TeJIeKOMMYHUKAIIMIOHHOIA
cetu "IHTepHeT".

2. Ecnin BUI, mesITeIbHOCTU, OCYIIECTBIISIEMBIN U3TOTOBUTEIEM
(UcriomHUTENEM, TIPONABLIOM), ITOAJIEXKUT JULIEH3UPOBAHUIO U (UJIN)
UCIIOJTHUTENIb MUMEET roCyapCTBEHHYI0 aKKpeAUTaLMIo, 10 CBeleHUs
TOTPeOUTe IS NOJIKHA ObITh JoBeJeHa MH(popMaIlNs O BUIE esITeTbHOCTU
U3TOTOBUTES (MCIIOJTHUTEIS, TIPOaBIia), HOMepe JIULeH3UN U (UJIN)
HOMepe CBUAETE/bCTBA O TOCYIapCTBEHHOM aKKpeauTaum, CPoOKax
IeiICTBUS YKa3aHHBIX JIMLEH3UN U (M) CBULETENbCTBA, a TAKXKe
mHbopMaIus 06 opraHe, BblaBIieM YKa3aHHbIE TUIIEH3UIO U (MJIN)
CBUIETEILCTBO.

3. udopmariius, mpegycMOTpeHHast TyHKTaMM 1 1 2 HaCTOSIIIEel CTaThy,
IOJKHA OBITH TOBEIEHa 10 CBeJeHMs ITOTpebuTeneit TakKe MMpu
OCYIIeCTBJI€HUM TOPTOBJIM, OBITOBOTO M MHBIX BUIOB OOCTYKMBAHMS
roTpebuTesielt BO BpeMeHHbIX IOMeIeHUSIX, Ha ipMapKax, C JIOTKOB U B
OPYTUX CJIyYasix, €CJM TOPTOBJIS, OBITOBOE U MHBIE BUIbI OOCTY>KMBAHUS
MoTpe6uTe el OCYIIEeCTBIISIIOTCS BHE ITOCTOSTHHOTO MeCTa HaXOXKIeHMSI



pozaaBiia (MCIIOTHUTEIS).
Cratba 10. Undopmauus o ToBapax (pabotax, yenyrax)

1. isaroToBUTEND (MCIIOJHUTEB, TPOAABeEL]) 00513aH CBOEBPEMEHHO
MPeOCTaBISITh IOTPEOUTETI0 HEOOXOAMMYIO U IOCTOBEPHYIO MH(OPMAIINIO
0 ToBapax (paboTax, ycayrax), 06ecreuynBamIlyi0 BO3MOXHOCTb UX
MpaBUIBHOTO BhIOOPA. 10 OTHEIbHBIM BMIaM TOBApOB (paboT, YCIIYT)
repeveHb U CIIOCOOBI TOBeAeHMSI MH(POPMAaLK O0 MOTpeduTe s
ycraHaBauBawTcs [IpaButenbctBoM Poccniickoin @egepannn.

2. ndopmaius o ToBapax (paborax, yoryrax) B 00s13aTe/TbHOM ITOPSIAKE
IOJDKHA COZlepKaThb:

HaMeHOBaHMe TEXHMYEeCKOro perjiaMeHTa WiIM MHOe YCTaHOBJIEHHOe
3aKOHOaTebCTBOM Poccniickoi @emepalii 0 TEXHUYECKOM
peryJiMpoBaHUM U CBUIETEIbCTBYIONIEE 00 06s13aTeTbHOM MTOATBEPKIAEHUN
COOTBETCTBMS TOBapa 0603HaUYeHNeE;

cBefieHMs 00 OCHOBHBIX ITIOTPEONUTENIbCKIMX CBOVICTBAX TOBApOB (PadorT,
YCJIYT), B OTHOIIIEHUM MPOAYKTOB NUTAaHMS CBeJIeHUS O COCTaBe (B TOM
Ylic/ie HaMeHOBaHMe UCII0Ib30BaHHBIX B ITPOIeCcCe M3TOTOBIeHUS
MPOIYKTOB IIUTAHMS MUILEBBIX T06ABOK, OMOJIOIMUYECKM aKTUBHBIX
n06aBOK, MHGOpPMAIIMS O HATMYUY B IIPOAYKTAX MUTAHUSI KOMIIOHEHTOB,
TOJTyUYEeHHbIX C IPYMeHeHeM Te HHO-MH)XXeHepPHO-MOaANMUIIMPOBAHHBIX
OpraHM3MOB, B CIydae, eC/iv coiepskaHye YKa3aHHbIX OPraHM3MOB B TAKOM
KOMIIOHEHTE COCTAaBJISIET O0jIee MEeBSITU JeCSIThIX IPOIIEHTA), ITUIEBO
IIeHHOCTM, Ha3HAUeHUM, 00 YCJIOBUSIX IIPUMEHEHMS U XpaHeHUS IPOAYKTOB
MMUTaHMSI, O CITOCc06ax M3TOTOBIEHMS TOTOBBIX O/1I0f, Bece (00beMe), 1aTe U
MeCTe M3TOTOBJIEHUS 1 YIIaKOBKM (pacdacoBKM) IMPOIYKTOB IMTUTAHMUS, a
TaKKe CBeIeHMsI O MPOTUBOIIOKA3aHUSIX IJIST X IIPUMEeHEeHUsI TPy
OTAeMbHbIX 3a00/ieBaHMsIX. [lepeueHb TOBApOB (paboT, ycayr), MHbOpMaIus
0 KOTOPbIX IO/DKHA COAep>KaTh IPOTUBOIOKA3aHMS AJ1 UX IIPUMeHeHUs
TIpY OTeTbHBIX 3a00/IeBaHUSIX, YTBEpKIaeTcs [IpaBUTeIbCTBOM
Poccuiickoit ®enepanu;

IIeHY B PYOJISIX U YCIOBUSI TpMOGpeTeHnst TOBapoB (paboT, yCiIyT), B TOM
yycsie TIpy oriaTe TOBapoB (paboT, YCIYT) uepes onpeaeneHHOe BpeMsi
1ocJie UX mepeaaun (BbITIOTHEHMS, OKa3aHMsI) IOTPEeOUTEITIO, ITOTHYIO
CYMMY, MOJJIEXKAIYI0 BbITUIATe MOTpeouTeeM, 1 rpaduk morameHus 3Toi



CYMMBI;
I‘apaHTMVIHbIVI CPOK, €CJIM OH YCTAHOBJIEH;

rpaBwiIa U yeIoBus 3(PGeKTUBHOTO 1 6€30IMaCHOTO UCIIOIb30BaHMS
TOBapoB (paboT, yCiyr);

nHdopMaInio 06 sHepreTMUecKoii 3¢ PeKTUBHOCTY TOBAPOB, B OTHOIIEHUN
KOTOpPBIX TpeboBaHMe O HAIMUUY TaKoi MH(pOopMalu onpeneneHo B
COOTBETCTBUM C 3aKOHOJIATEIbCTBOM 00 3HEProcoepeskeHUM 1 O
MOBbILIEHUY SHepreTnueckoit 3PeKTUBHOCTH;

CPOK CJTY3KOBI MJIM CPOK F'OJJHOCTY TOBApPOB (paboT), yCTAaHOBJIEHHbIN B
COOTBETCTBMM C HACTOSIIIMM 3aKOHOM, a TaKKe CBeIeHMS 0 HeOOXOIMMbIX
IeCTBUSIX MTOTPEeOUTEIS TI0 UCTeYeHUM YKa3aHHbBIX CPOKOB 1 BO3MOKHBIX
TOC/IeACTBUSIX TIPY HEBBITIOJTHEHUM TaKUX JIeICTBUIA, eC/iv TOBaphl (PaboThI)
I10 VICTeUEHUM YKa3aHHBIX CPOKOB MPEACTABIISIIOT OMTACHOCTD JJISI KU3HM,
3[0POBbBS U MUMYIIECTBA MOTPEOUTEIST UM CTAHOBSITCSI HEITPUTOAHBIMMU JIJIsI
MICIIOJIb30BaHMS 10 Ha3HAYEHMIO;

azpec (MeCTo HaxoxkAeHus ), bupMeHHOe HaMeHOBaHMe (HaMeHOBaHe)
M3TOTOBUTEJIS (VICTIOJTHUTEJIS, TPO/IaBIia), YIIOJIHOMOYEHHOI OpraHu3ammn
MJIY YIIOJTHOMOYEHHOTO MHAVMBUAYATbHOTO MpepUHMUMAaTeNs, UMIIOpTepa;

mnHdopmaIuio 06 06s13aTeIbHOM ITOATBEPKIEHMM COOTBETCTBUSI TOBAPOB
(pabor, ycIyT), yKa3aHHBIX B ITYHKTE 4 CTATby 7 HACTOSIIIETO 3aKOHA;

MHbOpMaIMIO 0 TpaBWIaxX MPOAAXKN TOBAPOB (BbITIOJIHEHMS paboT,
OKa3aHMs YCIIyT);

yKasaHye Ha KOHKPETHOE JINII0, KOTOpOe 6yIeT BhITTOIHITh PaboTy
(OKa3bIBaTh YCIYTY), U MHGOPMAIINIO O HEM, eC/Ii 3TO MMeeT 3HaueHue,
MCXO[IS U3 XapaKTepa paboThl (YCIIYTH);

YKa3daHMe Ha UCITIOJIb30BaHME CbOHOI‘paMM IIpM OKa3aHMM pa3BJI€KATeJbHbBIX
YCIYT UCITOJITHUTEJIAMMU MY3bIKa/JIbHBIX HpOME’»BEI[EHMVI.

Eciu mpuobpeTaeMblit OTpebuTeeM ToBap 6bIT B YIIOTpeOGIeHUM WU B
HEM YCTPaHSJICS HeJOCTATOK (HeIOCTATKM), TOTPEOUTETIO TO/IKHA ObITh
npegocTaBieHa nHbGopMaiys 06 3TOM.

3. udopmariiust, mpeqycMOTpeHHast TYHKTOM 2 HACTOSIIel CTaTbu,



OOBOIUTCS 1O CBeIeHMs TOTpebuTeNnelt B TeXHUUeCKOl JOKYMeHTaluM,
npuaaraemMoi K Topapam (paboram, ycayram), Ha 3TUKeTKaX, MapKUPOBKO
MY UHBIM CTIOCOOOM, IPUHSITBIM 151 OT/A€/IbHbIX BUIOB TOBApPOB (paborT,
ycayr). Uadopmatiiyst 06 06s13aTeTbHOM MOATBEPKIeHUM COOTBETCTBUS
TOBApOB MPEICTABIISIETCS B TIOPSIIKE U CI10c06aMy, KOTOpbIe YCTaHOBJIEHbI
3aKOHOJATe/IbCTBOM Poccuiickoin @efgepaiinm 0 TEXHUYECKOM
peryJinpoBaHuM, U BKIIOUaeT B cebs CBefleHNsI 0 HOMepe TOKYMeHTa,
MOATBEPXKIAI0Iero TaKoe COOTBETCTBIE, O CPOKE ero JeicTBUS U 00
OopraHu3alui, ero BblgaBlIeii.

A63a11 yrpaTua cuiy. - ®emepanbHbiit 3akoH oT 21.12.2004 N 171-03.
Cratba 11. Pexum pa6oTbl npoAaBua (ucnonHutens)

1. Pexxum paboThl TOCYAAPCTBEHHBIX, MyHULIUTIATbHBIX OpraHu3anuit
TOPTOBJIN, OBITOBOTO ¥ MHBIX BUIOB OOCTY>KMBAHMS TIOTpeOUTENE
YCTaHABIMBAETCS 110 PEIIeHNI0 COOTBETCTBEHHO OPTaHOB VICIIOTHUTENbHOM
BJacTu cyobekToB Poccuiickoit @enepain 1 opraHOB MEeCTHOTO
CaMOyIIpaBJIeHUSI.

2. Peskum paboThbI OpraHmM3alnii, OCynieCTBISIONINX qesSTeTbHOCTb B cepax
TOPTOBOT0, OBITOBOTO ¥ MHBIX BUIOB OOCTYKMBAHMS TTOTPEOUTENIEI 1 He
YKa3aHHBIX B ITYHKTE 1 HACTOSIIEN CTaTby, a TAK)Ke MHAMBUIYaTbHbIX
MpearnpyuHuMaTesei yCTaHaBIMBAETCS UMY CaMOCTOSITe/IbHO.

3. PesxuM paboThI ITpoaaBiia (MCIIOJTHUTEIST) JOBOIUTCS 10 CBEIEeHUS
TOTpebuTe el U OOIKEH COOTBETCTBOBATD YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCNOAHMTENS, NPOAABLA, BAAAENbLA
arperaTopa) 3a HeHapJiexaulyio MHgopMaumio o ToBape (pabore, ycyre)

1. Eciiu moTpebuTetio He IIpeIoCTaB/ieHa BO3MOKHOCTh He3aMeIJIUTETbHO
MOJIYUUTh MPU 3aKII0YEHNM JOTOBOPa MHGOPMAaINIO 0 ToBape (paborTe,
ycJIyTe), OH BIIpaBe MoTpe6oBaTh OT MPOAaBIia (MCIIOJIHUTEIST) BO3MEIeHNS
yOBITKOB, IPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aK/IIOUeHUS
IOTOBOPA, a ec/Iu JOTOBOP 3aK/II0UEH, B pa3yMHbI CPOK OTKA3aThCS OT €r0
MCITOJIHEHMS U TTOTPe60oBaTh BO3BpaTa yIJIaueHHO 3a TOBap CYMMBI U
BO3MEIIeHUS JPYTUX YOBITKOB.

HpI/I OTKa3e OT UCIIOJTHEHMS OOoTroOBOpa HOTpE6I/IT€IIb 006s13aH BO3BpPAaTUTb



TOBap (pe3yabTaT paboThl, YCIYTU, €CIU 3TO BO3MOKHO I10 X XapaKTepy)
MpoAaBLy (MCIIOJIHUTEIIIO).

2. Ilpopasels (MCIIOJTHUTEJIb), He IIPeOCTaBUBILINI ITOKYIIATEeII0 [I0JIHOM U
IOCTOBEPHOI MHGOpMaINy 0 ToBape (paboTe, ycayre), HeceT
OTBETCTBEHHOCTb, IPelyCMOTPEHHYI0 ITyHKTaMu 1 - 4 ctaTbu 18 mnn
MyHKTOM 1 cTaTbhy 29 HacTosiero 3akoHa, 3a HeJJoCTaTKM ToBapa (paboThl,
YCIyTU), BOSHUKIIIME TTOC/Ie eTo Iepeaaun MoTpedbuTento BCaeACcTBIE
OTCYTCTBUS y HEr0 Takoi MHGOPMaIUN.

2.1. Bnapenert arperatopa, peaoCcTaBUBIINI TOTPeGUTENIO
HeJJOCTOBEPHYIO WM HelOJHYI0 MH(pOpMalMio 0 ToBape (yciyre) uimn
npojaslie (MCIIOJHUTeJIe), Ha OCHOBaHMM KOTOPOi IOTpebuTenem Obul
3aKJII0UeH JIOTOBOP KYIUIM-TIPOLAXKM (JOTOBOP BO3ME3LHOTO OKa3aHUs
YCJIYT) C TPOJaBIOM (UCIIOJTHUTEIEM), HECET OTBETCTBEHHOCTD 32 YOBITKH,
MIpUYMHEHHbBIE IOTPEOUTETIO BCeACTBIE TTPeNOCTaBIeHUS eMY TaKO
nHbopMaIuu.

Eciu MHOe He IpeyCMOTPEHO COIVIallleHeM MeXAy BiaJe/bliemM
arperaTopa ¥ npoZaBlOM (MCIIOJIHUTEeJIEM) MJIM He BbITEKaeT U3 CYIeCTBa
OTHOUIEHUI MeXAY HUMM, OTBETCTBEHHOCTD 3a UCIIOJIHEHME IOTOBOPA,
3aK/IIOUEHHOT0 ITOTPebMTeIeM C IMPOAABIIOM (MCITOTHUTEIEM) Ha
OCHOBaHUM TMpeIOCTaBIeHHOI B/lafie/iblleM arperatopa MHGopMalum o
TOBape (YyIyre) Uin mpoaaBiie (MCIIOJIHUTEIE), a TaKKe 3a COOJoieHne
MpaB MOTpebuTeseli, HapylIeHHbIX B pe3y/abTaTe Tepeaun MoTpedouTe o
ToBapa (YCIyru) HeHajIeXkallero kKauecTsa M ooMeHa
HeIIPOJ0BOJIbLCTBEHHOTO TOBapa Hajjiexkalllero KaueCcTsa Ha aHaJIOTUYHBI
TOBap, HeCeT nmpojasell (MCIOJTHUTEID).

Bnageer arperaTopa He HeCeT OTBETCTBEHHOCTD 3a YOBITKM, IIPUUMHEHHbIE
MOTPEOUTEITIO BCIEICTBIE TIPEIOCTABIEHNSI €My HeJIOCTOBEPHO WK
HernoJiHO nHdopMaluu o ToBape (YCIyre), B ciiyuae, ey Baageell
arperaTtopa He u3MeHsieT MHGOpMaINIO 0 ToBape (yCIyre),
MIpeIOCTaBIEHHYIO ITPOIaBLIOM (MCIIOJTHUTEIEM) M COZePsKaIyIoCs B
TIpeIJIOKEeHMM O 3aKII0UEeHNI JOTOBOpa KYIUIM-IIPOJAasky (OroBopa
BO3Me3JHOI0 OKa3aHus yCIyT).

2.2. IToTpebuTesb BIIpaBe MPeabsIBUTh TPeOOBaHMeE K BJIaJIe/bIly arperaTopa
0 BO3BpaTe CyMMbI [IPOM3BeIeHHOI UM IIpeJiBapUTeIbHO OIlJIaThl TOBapa
(ycnyrum). Biiagener; arperatopa Bo3BpalliaeT CyMMY ITOJIY4eHHON UM



rpeBapUTeIbHOI OTUIaThl TOBapa (YC/IyTH) B TeUeHUe eCITU
KaJIEHTAPHBIX JHEI CO AHS MpeIbsiBIeHNSI TOTPeOuTe/IeM TaKOTO
TpeboBaHMs MPU OTHOBPEMEHHOM HAIMUUU CJIeAYIONINX YCIOBUIA:

TOBap (YUIyra), B OTHOIIEHUY KOTOPOTO IMOTpebuTesieM BHeCeHa
npeaBapuUTe/IbHAs OTIaTa Ha GAHKOBCKMII CUET BJajie/blia arperaTopa, He
repeaH MOTPeOUTENTIO B CPOK (YCayra He okasaHa B CPOK);

MOTpeOuUTeNb HalPaBUJ/I MPOAABILY (MCIIOJIHUTENIO) yBeJOMJIeHMe 00 OTKase
OT UCIIOJIHEHMSI JOTOBOPA KyIUIM-TIPOJakH (IOrOBOPa BO3ME3IHOTO
OKa3aHMs YCIIYT) B CBSI3U C HapylleHyeM IpoAaBLOM (MCIIOTHUTEIEM)
006s13aTeNIbCTBA MepesaTh TOBAap (0Ka3aTh YCIYTY) B YCTAHOBIEHHBIN CPOK.

Hapsiny ¢ Tpe6oBaHueM 0 BO3BpaTe CyMMbI ITpeBapUTeIbHOM OTUIAThI
TOBapa (yCIyru) MoTpebuTe b HarpaB/sieT Baesbily arperaTopa
MOATBEP)KIEeHVE HATIpaBIeHNS TPOJABITY (MCITOJTHUTEJTIO) YBEIOMJIEHUS 00
OTKas3e OT MUCITOJIHEHNS JOTOBOPA KYIUIU-TIPOAAXKHM (IOTOBOpa BO3Me34HOTO
OKa3aHMs YCIIyT).

Ecnyv HOe He IpefyCMOTPEHO YC/IOBUSIMU IT0Ib30BaTEIbCKOTO UM MHOTO
corJiaieHust MoTpe6uTeNs C BafesblieM arperatopa, yBegomieHne
MpoJaBLy (MCIIOJHUTENI0) 06 OTKa3e OT UCIIOMHEeHMSI JOrOBOpa KT -
MPOJaKM (OOTOBOPA BO3ME3IHOTO OKa3aHMSI YCIYT) MOXKeT ObITh
HalpaBJjieHO BafeNblly arperaTopa, KOTOpbIii 06s13aH HaIIPaBUTb €ro
MPOAaBLYy (MCIIOJIHUTEIIIO).

2.3. B cityyae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIeN CTaTby, Bilagesiel]
arperaTopa BIIpaBe 0TKa3aTb ITOTPeOUTEITI0 B BO3BPATE CyMMbI
IpeBapuUTeNbHONM OIUIaThI TOBApa (YC/Iyru) Ipu IMOJyYeHUN OT IIpoaaBLa
(MCTIOJIHUTEJIST) TIOATBEPKAeHUS IPUHATHS ITOTpebuTeIeM ToBapa
(OKa3aHus YUIYTH) MIPU YCIOBUM, UTO KOTIHSI TAKOTO MOATBEPXKAeHMS Oblia
HalpaBJieHa BJajieliblieM arperaTopa rMoTpeduTeso B TeueHne AecsiTh
KaJleHJapHbIX JHe CO AHS MOTyYeHMs BlafelblieM arperatopa
TpebOoBaHMs O BO3BpaTe CYMMBI [TpeJiBapUTeIbHOI OIJIaThl TOBapa
(ycayru). B cirydae Hecoracusi OTpeduUTeis ¢ IpeicTaBieHHbIMU
BJIaZieNIbIleM arperaTopa Joka3aTe/JbCTBaMM MPUHSITUS ITOTpedbuTenemM
TOBapa (OKa3aHMs YCIYTH) MOTpeObuTeb BIIpaBe TpeboBaTh BO3BpaTa
CYMMBI IPOM3BeIeHHO UM IIpeJBapUTe/IbHOMN OIUIaThl TOBapa (YCIyru) B
cynebHOM MOopsiKe.



3. [Tpu npuuuHEeHUM Bpeia JKU3HU, 300POBbIO U UMYIIIECTBY MIOTPeOUTENS
BCJIe[ICTBME HelpeaoCTaBIeHNsI eMY TIOJIHOM U OCTOBepHOI nHopmauumu
o ToBape (paboTe, yciyre) MOTpedbuUTE b BIIpaBe IMOTPeO60BaTh BO3MeEIIEHMS
TaKoro BpeJa B MOpsiike, IPeIyCMOTPeHHOM cTaTheli 14 HacTos1ero
3aKkoHa, B TOM YMCJie TTIOJIHOTO BO3MeleHMS YObITKOB, TPUUYMHEHHBIX
MIPUPOIHBIM 00bEKTaM, HAXOASIIMMCSI B COOCTBEHHOCTH (BJIaIeHUN)
notpe6uTens.

4. ITpu paccMOTpeHu TpeOboBaHMIT ITOTPEOUTEIS O BO3MEIleHIM YObITKOB,
MIPUYMHEHHBIX HeJIOCTOBEPHOI MJIM HeJOCTATOYHO MOJTHOI MHBOopMaluesi
0 ToBape (paboTe, yciyre), HE0OOXOAMMO UCXOOUTH U3 MPeATIoNoXKeHUs 00
OTCYTCTBUM Y TIOTPEOUTEIS CIIelMa/IbHbIX TO3HAHMIT O CBOVICTBAX U
XapaKTepUCTHUKAX ToBapa (paboThl, yCIIYTH).

Cratba 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNONHUTENS, NPOAABLA,
YNO/IHOMOYEHHO# OpraHMU3aLMu UM YNOJHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuHUMaTens, UIMNOpTepa) 3a HapyLeHKue npas noTpedutenen

1. 3a HapyleHue MpaB MOTpebuTeNei U3TOTOBUTEDb (MCIIOJTHUTEb,
Npopasell, yIIOJTHOMOYEeHHas OpraHmu3alus Win yIoJTHOMOYEHHbIN
VMHAVBUAYAIbHbIN peAIpUMHMMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTb,
MpeIyCMOTPEHHYIO0 3aKOHOM MJIU IOTOBOPOM.

2. Ec/iv MHOe He YCTaHOBJIEHO 3aKOHOM, YObITKY, TPUUYMHEHHbIe
MoTpebuTeio, moaaexkaT BO3MeIlleHNIO B IIOJTHOM CyMMe CBepX HeyCTOMKIU
(TIeHu), yCTaHOBJIEHHOV 3aKOHOM UJIU JOTOBOPOM.

3. YriaTa HeyCcTOVKM (TTIeHM) U BO3MellleH)e YOBITKOB He 0CBOOOXKIAIOT
MU3TOTOBUTEJIS (MCTIOJTHUTEIS, IPOAABLIA, YIIOJTHOMOUYEHHYIO OPTaHU3a1Io
WJIU YTIOJTHOMOUYEHHOTO MHAUBUIYAJIbHOTO TIPeTIPUHUMATENIS, UMIIOPTEPA)
OT MCITOJIHEHMST BO3JIOSKEHHBIX Ha HEro 06s13aTe/IbCTB B HAType Iepes,
TOTpeduTeIEM.

4. VIsroToBUTE/b (MCIIOJTHUTED, TIPOJIaBel], YIIOJTHOMOUYEHHAsT OpraHM3alus
MY YTIOJTHOMOYEHHbBI MHAVBUAYaAIbHbI MTpeApMHUMAaTeb, UMIIOPTED)
0CBOOOXKIAeTCS OT OTBETCTBEHHOCTY 32 HEMCITOJTHEHME 00513aTe/IbCTB WU
3a HeHayIexkalllee VCIIOJIHEHMe 00s13aTeIbCTB, eC/IY TOKAXKeT, UTO
HeMCITOJIHEHME 00513aTeIbCTB MM UX HeHaljieskalllee MCIIoTHeH e
MIPOM30IIIO BC/IECTBIE HEIIPEeOJ0IMMO CUJTbI, 8 TaKXKe 0 MHBIM



OCHOBaHUIAM, ITIPEeAyCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHMs MOTpebUTENS 06 yIIJIaTe HEYCTOMKY (TTeHN),
MpeIyCMOTPEHHOM 3aKOHOM WJIM IOTOBOPOM, IOJIJIesKaT YIOBIeTBOPEHUIO
M3rOTOBUTEJIEM (MCIIOJIHUTE/IEM, IIPOIABLIOM, YIIOJTHOMOYEHHO
OpraHM3alyeii Uiy yIIoJHOMOUYEHHbIM MHIAUBUIYaTIbHbIM
npeAIrpyHUMAaTe/ieM, UMIIOPTEPOM) B TOOPOBOIBHOM IOPSIIKE.

6. IIpu yooB/ieTBOpeHUM CYAOM TPeOOBaHMII MOTPeOUTEST, YCTAHOBIEHHBIX
3aKOHOM, Cy/[I B3bICKMBAET C U3TOTOBUTES (MCIIOJTHUTEJIS, TIPOAABIIA,
YIIOJITHOMOYEHHO OpraHmM3aIMy Wi yIIoJHOMOYEHHOTO MHAMBUAYATbHOTO
MpeanpUHUMATES, UMIIOPTEPa) 32 HECOOJIIOIeH e B TOOPOBOJIbHOM
TIOpsIIKE YOOBJIETBOPEeHMSI TpeboBaHMii ITOTpebuTeNs mTpad B pazmepe
MISITJIECSIT TIPOIIEHTOB OT CYMMBbI, TPUCYKAEHHO CYIOM B MOJIb3Y
roTpebuTeIs.

Eciu ¢ 3asBieHeM B 3alIUTY ITPaB ITOTPeOUTE IS BBICTYIIAI0T
0011ecTBEHHbIE 00beAMHEHMS TIOTPeOUTENel (MX acCOIMaIlNM, COIO3bI) U
OpraHbl MECTHOT'O CAaMOYTIPaBJ/IeHMs, IISThIECIT IIPOI[EHTOB CYMMbI
B3bICKAHHOIO IITpada nepeunciasiioTcs yKka3aHHbIM 00beIUHEHNUSIM (UX
accouMaInyusaM, COl03aM) MM OpraHaM.

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTD 3a Bpe, NPUUUHEHHDIH BCeACTBUE
HeA0CTaTKOB TOBapa (paboTbl, ycnyru)

1. Bpen, MpuUMHEHHBII XXU3HY, 300POBbIO UM MMYILECTBY ITOTPEOUTES
BCJIeZICTBYIE€ KOHCTPYKTUBHBIX, TPOU3BOACTBEHHBIX, PELIENITYPHBIX WU
MHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH), MOIIEKUT BO3MEIIEHUIO B
TTIOJIHOM OObeMe.

2. IIpaBo Tpe6oBaTh BO3MeIeHMS Bpeaa, IPUUMHEHHOTO BCJIEICTBIE
HeI0CTAaTKOB ToBapa (paboThl, YCIYTH), IPMU3HAETCS 3a JII0OBIM
MOTEPIIEBIIMM HE3aBUCUMO OT TOTO, COCTOST OH B JOTOBOPHBIX
OTHOIIEHUSIX C IIPOJIABIIOM (MCITIOJTHUTEIEM) VIJTU HET.

3. Bpen, IpuuYMHEHHbII KU3HM, 300POBBIO WM UMYILECTBY TOTPEOUTETIS,
MOJIJIEXXUT BO3MEILEHMIO, €C/TV Bpe[l IPUUMHEH B TeUEeHYE YCTaHOBIEHHOTO
CpOKa CJTY3KOBI MJIM CpOKa TOAHOCTM TOBapa (paboThl).

Eciv Ha TOBap (pe3ysbTaT paboThl) JOKEH OBITH YCTAHOBJIEH B



COOTBETCTBUM C ITyHKTaMM 2, 4 CTaThy 5 HACTOSIIEr0 3aKOHA CPOK CITYKObI
MJTV CPOK TOJHOCTH, HO OH He YCTaHOBJIEH, MO0 MTOTpebuTesTo He Oblia
MpeoCTaB/IeHa MoJHas ¥ OCTOBepHast MHGOpMAIs O CPOKe CITYKObI MU
CpPOKe TOAHOCTH, OO ITOTpedbuTe b He ObLT TPOMHMOPMUPOBAH O
HEOOXOIMMBIX IEeCTBUSX IO MCTEUEHMUM CPOKaA CIYKOBI UM CpOKa
TOAHOCTY ¥ BO3MOXKHBIX ITOC/IEICTBUSIX TTPY HEBBITIOTHEHUM YKA3aHHbBIX
neiicTBuit, 60 TOBAp (Pe3ynbTaT paboThI) 1O UCTEYEHUM ITUX CPOKOB
MpeICTaB/IsIeT ONACHOCTb JJIS SKU3HU U 3I0POBbBSI, Bpe], MO IEXKNAT
BO3MEIEHNIO HE3aBMUCUMO OT BpeMEeHM ero IIPUUMHEHMSI.

Ec/iv B COOTBETCTBUM C ITyHKTOM 1 CTaThy 5 HacTosiero 3akoHa
M3TOTOBUTEJIb (MCITOJTHUTEIIb) He YCTAaHOBMJI Ha TOBap (paboTy) CpoOK
CJTY3KOBI, Bpe, IMOJIJIeKUT BO3MEIIEHMIO B CTy4ae ero MpuuMHeHus B
TeueHue IeCsIT JIeT CO IHS Iepeaaun ToBapa (paboTsl) moTpeduTesio, a
eCJIN IeHb Iepenauyt yCTaHOBUTb HEBO3MOXKHO, C JAThl MU3TOTOBJIEHUS
TOBapa (OKOHYAHMS BBITIOJIHEHMS PaOOTBHI).

Bpen, npuunHeHHbIIi BCIeICTBYE HeJOCTATKOB TOBapa, MOJIEXKUT
BO3MeIl[eHUIO MTPOAABIIOM MJIM U3TOTOBUTEIEM TOBapa Io BbIOOPY
MOTEepIIeBIIETO.

Bpe,ﬂ,, HpI/I‘{I/IHEHHblfI BCJIegCTBME HEJOCTATKOB pa60TbI WJIN YCIIYTH,
IIOAJIEXKUT BO3MEIIeHNIO MCIIOJTHUTEeJ/IeM.

4. sroToBUTENb (MCIIOJIHUTE/b) HECeT OTBETCTBEHHOCTD 3a Bpe[,
MIPUYMHEHHBIN KU3HU, 30POBBIO WJIM UMYIIECTBY TOTPEOUTEIS B CBSI3MU C
MCII0SIb30BaHMEeM MaTepuaiioB, 000py0BaHMSI, MUHCTPYMEHTOB U MHBIX
CpelCTB, HeOOXOIMMBIX JIJIsl TIPOU3BO/ICTBA TOBAPOB (BBIMIOJHEHUS PaboT,
OKa3aHWus yCJIyT), He3aBUCUMO OT TOTO, TTO3BOJISITT yPOBEHb HAYYHBIX U
TeXHUYECKMX 3HAHUH BBIIBUTH UX 0COObIe CBOVCTBA U/ HET.

5. VisroToBuUTENb (MCIIOTHUTED, IPOIaBell) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH, €CJIM TIOKAXKET, UTO Bpe[l IIPUUMHEH BC/IeJICTBIE
HeIpeo0/IMMOJ CUJIbI MM HapyIlleHUs IOTpebuTeeM YCTaHOBIeHHBIX
TIpaBMJI UCIIO/Ib30BaHMSI, XpaHEHUS UM TPAHCIIOPTUPOBKY ToBapa (paboThl,

YCIIYTH).
Cratba 15. KomneHcauus mopanbHoro Bpepa

MopanbHblIit Bpef, MpUUMHEHHBI TTOTPEOUTEITIO BC/IeICTBYE HAPYIIEHNS



M3TOTOBUTEJIEM (MCIIOJIHUTEEeM, TPOIaBLIOM, YIIOJTHOMOYEHHO
opraHu3anyein Ui yrnoJHOMOYE€HHbIM MHAVBUIYAIbHBIM
npeanpyuHUMaTeseM, UMIIOPTEPOM) TIpaB MOTPeduTessl, IpeyCMOTPEeHHBIX
3aKOHaMM ¥ MpaBOBbIMMU akTamu Poccuiickoit @enepaunu,
peryamMpyouMMy OTHOIIeHs B 06/1aCTy 3al[UThI IPaB MOTpebuTeneit,
MOJIJIESKUT KOMITeHCally IPUUMHNUTEIeM Bpea IpYU HaJIuuUU ero BUHBI.
Pasmep KoMneHcanuy MOPalbHOIO BpeJia ONlpesiessieTcsl CYIOM U He
3aBUCUT OT pazMepa BO3MeIleHMsI MMYIeCTBEHHOIO Bpeia.

KoMmrmeHcauyst MOpanabHOTO Bpeia OCYIIeCTBIISIETCS He3aBUCUMO OT
BO3MeIIleHNSI MMYIIIeCTBEHHOTO Bpe/ia M IIOHEeCEHHbIX MOTpebuTeneM
yOBITKOB.

Cratba 16. HepeicTBUTENLHOCTD YCI0BUIA AOrOBOPA, YILEMASIOWMX NPaBa
norpeburens

1. YciioBust moroBopa, yiieMIsiolIye rpaBa IMoTpeduTeIsl o CPaBHEHMIO C
MpaBMUIaMM, YCTAHOBJIEHHBIMM 3aKOHAMM WJIM MHBIMM ITPABOBBIMM aKTaMMU
Poccuiickoit @emepativiy B 06/1aCTH 3aIIUTHI IIPaB ITOTpeOUTENIEN,
MIPU3HAIOTCS HeJeiCTBUTEIbHbIMMA.

Ecnu B pe3yJjbTaTe UCIIOJIHEHMS JOTOBOpa, YIIEeM/ISIOIIEro rmpaBa
HOTpe6I/ITeI[H, Y HETO BO3HUKIIN Y6bITKI/I, OHM IIOJJIEKAaT BO3MEIIEHUIO
M3roTOBUTEIEM (I/ICI'IO]'[HI/ITEJ'IEM, HpOILaBLIOM) B IIOJIHOM 0ObeME.

2. 3arpelniaeTcst 00ycI0BAMBATD ITpUOOPETEeHMEe ONHMX TOBApPOB (paborT,
yCIIyT) 06s13aTe/IbHBIM ITPMOOPETEHEM MHBIX TOBApOB (PaboT, yCiIyr).
VOBITKM, MPUYMHEHHbIE ITOTPEOUTEITIO BC/IEICTBME HAPYIIEHMS ero ImpaBa
Ha CBOOOIHBIN BRIOOP TOBAPOB (paboT, yCIIyT), BO3MEIIAIOTCS ITPOIaBIOM
(McTIoJTHUTE/IEM) B TTIOJTHOM 0OBbeMe.

3arperaeTcst 00yC/JIOBIMBATh YAOBAETBOPEHME TPeOOBAaHMIT TOTpebuTEeN,
MIpeIbsIB/ISEMBIX B TEUEHME TAPAHTUITHOTO CPOKA, YCIOBUSIMMU, HE
CBSI3aHHBIMM C HEJOCTATKaMM TOBAapoOB (paboT, yCIyT).

3. IlpomaBelr (MCIIOJTHUTE/Ib) HE BIIpaBe 6e3 COTIacus IoTPeouTest
BBITIOJTHSITh JOTIOJIHMTE/IbHbIE pabOThI, YCIYTH 3a IiaTy. [loTpedbuTesnb
BIIpaBe OTKAa3aThCS OT OIIATHI TAKUX PabOT (YCJIYT), a €C/IV OHM OIUIaueHbl,
noTpebuTesib BIIpaBe MOTpPeboBaTh OT MPO/iaBiia (MCIIOTHMUTEIS) BO3BpaTa
yIiayeHHO cyMmMbl. Coriacye OTpebuTe s Ha BhITIOJIHEHME



IOTIOJTHUTENIbHBIX PaboT, YCIIYT 3a TUIaTy 0hOpMIISIeTCs TPOAaBLIOM
(MCcTIOJIHUTENIeM) B MUCbMEHHOIi popme, ec/iv MHOe He TTPpeyCMOTPeHO
dbenepasbHBIM 3aKOHOM.

Cratba 16.1. opmbl M NOPAAOK ONAaTLI NPU NPOAANKE TOBAPOB (BbINONHEHUM paboT,
OKa3aHuu ycnyr)

1. ITpomagerlr (MCIIOJTHUTETb, BIaIeJIEl] arperatopa B CJryuae MCII0Ib30BaHMUS
B CBO€J1 IeSITeTbHOCTY HAJIMUHBIX PACUETOB C ITOTpeduTeemM) 06s13aH
0b6ecreunTh BO3SMOKHOCTbD OILJIAThl TOBAPOB (PaboT, YCIYT) ITyTeM
MCITOJIb30BaHMS HALIMOHAJIbHBIX IIATEXKHBIX MHCTPYMEHTOB, a TAKKe
HAJIMYHBIX PACUYETOB 10 BBIOOPY IMOTPEOUTEIS.

06513aHHOCTb 06€CIIeUYNTh BO3MOKHOCTD OTIAThl TOBAPOB (PaboT, YCIIyT) C
MCII0/Ib30BaHMEM HaI[MOHATbHbBIX TIATESKHBIX MHCTPYMEHTOB B paMKax
HAIlMOHATBHO CYCTEMBI TUIATEKHBIX KAPT PACIIPOCTPAHSIETCS Ha MPOAABIa
(MCTIOJTHUTEJIST, BIafieNiblla arperaTopa), y KOTOporo BbIpydka OT
peanusalyy TOBapoOB (BBIMOJHEHMS pabOT, OKa3aHMs yCIyT) 3a
MpeIeCcTBYIOIINI KaJeHIapHbIii T/ ITPeBbINIaeT ABaAllaTh MUUTMOHOB
py6erii.

Ec/iu MecTo oriaThl TOBapoB (paboT, yCayT) HAaXOAUTCS B MecTe, Te He
MpeoCTaBIISIIOTCS YCJIYTH TOCTYIIA K MTOABUKHOI pafgmoTenedOHHOI CBSI3U
" (W1K) CpeACcTBaM KOJUIEKTMBHOTO JOCTYIAa K MHPOPMaLMOHHO-
TeJIeKOMMYHMKAIIMOHHO ceTy "MIHTepHeT", mponasell (MICIIOTHUTEIb)
0CBOOOXIaeTCs OT 06513aHHOCTM 00eCTIeYnTh B 3TOM MeCTe BO3MOKHOCTD
OTUIaThl TOBApOB (PaboT, YCIYT) C UCII0JIb30BaHMEeM HallMOHATbHBIX
IJIATeXKHbIX MHCTPYMEHTOB.

[Tpomasel; 0CBOGOKAAETCS OT 00SI3aHHOCTY 06€eCTieunTh BO3MOKHOCTh
OTUIaThl TOBAPOB C UCIOAb30BaHMEM HAllMOHAIbHBIX IJIATESKHBIX
MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyUKa OT pean3alyi TOBapOB B
KOTOPOM COCTaBJISIET MeHee ISATY MU/UTMOHOB py0JIeli 3a MpeAIecTBYOIINiA
KaJIeH[IapHblii TOf,

2. OrtaTta ToBapoB (paboT, yCJIyT) MOXKET IMTPOU3BOAUTHCS IIOTPebuTEeIEM B
COOTBETCTBMM C yKazaHMeM NpoAaBlia (MCIIOJHUTES) TyTeM pacueToB
yepes Cy0'beKTOB HallMOHATbHOI TJIATESKHO CUCTEMBbI, OCYIIECTBIISIIONIMUX
OKa3zaHMe IUIaTeXHbIX YCIYT B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit @enepaliviy 0 HallMOHAJIBbHOM IIATEXXHOM CUCTEMeE, eCJIN MHOE



He YCTaHOBJIeHO (peflepa/ibHBIMM 3aKOHAMM MUJIM UHBIMU HOPMAaTUBHBIMU
MMpaBOBbIMU akTamu Poccuiickoi @enmepanim.

3. ITpu omaTe ToBapoB (PaboT, YCIYT) HATMYHBIMU JeHEeSKHbIMMU
cpencTBaMy 06sI13aTeIbCTBA MOTPEOUTEIS TIepe, POAaBIIOM
(McTioTHUTEJIEM) TI0 OTIaTe TOBApOB (PaboT, YCI/IYT) CUMTAIOTCS
VICIIOJIHEHHBIMU B pa3Mepe BHECEeHHBIX JIeHe>KHbIX CPefiCTB C MOMeHTa
BHECEeHUsI HATMYHBIX IeHEXKHbIX CPeJICTB MPOAABILY (MCIIOJHUTEII0) MO0
TJIaTeXXKHOMY areHTy (CybareHTy), OCYIeCTBIISIONIEMY IesITeTbHOCTD 110
npueMy riaTexxei GuUsnMUecKux Jnil.

ITpu oraTe ToBapoB (paboT, YCIYT) ITyTeM ITepeBoa IPeI0CTaB/IsIeMbIX
TOTpedUTeNIeEM HATMUHBIX T€HEXKHBIX CPEICTB 6€3 OTKPHITYUS 6AHKOBCKOTO
cyeTa 00s13aTe/IbCTBA IOTPEOUTEJIS ITepe IMIPOaaBIOM (MCIIOJHUTEIEM) T10
orIaTe TOBapoB (PaboT, YC/IYT) CUUTAIOTCS UCIIOJTHEHHBIMY B pa3Mepe
BHECEHHBIX JIEHEKHbIX CPEACTB C MOMEHTA BHECEHUSI ITIOTpedbuTe/IeM
HAJIMYHBIX IEHEKHBIX CPEICTB KPeAUTHONM opraHu3auyum ambo
06aHKOBCKOMY TIJIaT€SKHOMY areHTy (Cy6areHTy), OCyIeCTBSIOIMNUM
IesTeIbHOCTb B COOTBETCTBMM C 3aKOHOIATEeIbCTBOM Poccuiickoii
®denepaliiy O HALIMOHAILHO TIJIATEXXHOM CUCTEME.

I[Tpu omiaTe ToBapoB (paboT, YCJIYT) IyTeM IepeBoia JeHEKHbIX CPeICTB B
paMKax MpUMeHsIeMbIX (GopM 6e3HATMUYHBIX PACUETOB 06sI3aTEIbCTBA
MOTpe6uTeIs Mepes MpoAaBIioM (MCIIOTHUTEIeM) 110 OIlJIaTe TOBapOB
(paborT, yCJIyT) CUMTAIOTCS UCTIOJTHEHHBIMM B CyMMe, YKa3aHHOI B
PacCIopsbKeHNUY O TIEPEBOJIE TEHEXKHbIX CPeICTB, C MOMEHTa
TTOATBEPXKIEHMSI €r0 UCIIOJTHEHMSI OOCTY>KMBAIOIEi IOTpeouTe st
KpeIUTHOV OpraHu3aluen.

4. ITpu ortaTe TOBapoB (paboT, YCJIYT) MPOAABITY (MCITOTHUTEITIO)
3arpelneHo yCTaHaB/IMBaTh B OTHOIIIEHUM OJJHOTO BIJIa TOBapoB (pabor,
YCJIYT) pa3janyHble I[eHbl B 3aBUCUMOCTH OT CI10c006a MX OTLIaThl
MOCpeICTBOM HaJIMYHBIX pacCUeTOB MJIM B paMKax IpuMeHsieMbIX (popM
0e3HAIMYHBIX PACUETOB.

5. ITpopaBer (MCIIOMHUTENb) HECET OTBETCTBEHHOCTDh 3a BO3HUKIIIE Y
noTpebuTesist yObITKM, BbI3BAHHBIE HApyIleHeM TpeboBaHMiT MyHKTa 1
HacTosIel cTaTb.

Cratba 17. CynebHas 3awmta npas notpebutene



1. 3amuTa rmpas MOTPeOUTE el OCYIIECTBIISIETCS CYIOM.

3aiuTa rnpas MOTpebuTenei ycayr, oka3biBaeMbIx (PUHAHCOBbBIMMU
OpraHu3aluyusMy, OPraHU3YILUIMMU B3aUMOeNiCTBME C YIIOJTHOMOYEHHBIM
IO MpaBaM IMOTpebuTeneit GMHAHCOBBIX YCJIYT B COOTBETCTBUM C
denepasibHbIM 3aKOHOM "O06 YIIOJTHOMOYEHHOM I10 TTpaBaM IMoTpebuTeset
(b1HAHCOBBIX YCAYT", OCYIIECTBISIETCS C 0COO@HHOCTSIMU, YCTAaHOBIEHHBIMMU
yKa3aHHbIM PefepabHbIM 3aKOHOM.

2. Vcku o 3a1uTe mpaB MOTpebuTeneit MOTyT ObITh ITpeIbsIBIE€HBI 10
BBIOOPY MCTIIA B CY, IO MECTY:

HaXOoXaeHusda opraHm3anynm, a €CJi OTBETUMKOM SABJISETCSA
I/IHIU/IBI/IILyaJ'IbeII‘/JI InpearnpmHumMarTesib, - ero >XMTeJIbCTBA,

JKUTEJIbCTBA UJIN HI)EGBIB&HVIH NCTLAa,
3aK/II0UYeHMs UJIN UCIIOJIHEHMS JO0TroBOpa.

Ecnm uck K OpraHmM3ali BbITEKAET U3 AeATEJIbHOCTU €€ (bMHMaJIa nin
npeacraBUTeJIbCTBA, OH MOXKET OBITh npeabsaBJ/I€H B CY[ I10 MeCTY
HaxXoXaeHus ee (l)I/IJII/IaJIa W 1ipeaCTaBUTEJIbCTBA.

3. IloTpebuTenu, MHbIE UCTIIBI ITO MCKAM, CBSI3aHHBIM C HApyIlIeHMEeM ITPaB
noTpe6uTesieit, 0CBOOOKIAIOTCS OT YIUIAThl TOCYIapCTBEHHO MOIITMHBI B
COOTBETCTBMUM C 3aKOHOJaTeabCTBOM Poccuiickoii @enepaliuy o Hajorax u
cbopax.

Inaga II. 3ALUUTA NPAB MOTPEBUTENEN NPU NPOAAXE TOBAPOB
NOTPEBUTENAM

Cratba 18. Mpasa notpebutens npu 06HapyeHUM B TOBape HeAOCTaTKOB

1. HOTpE6I/ITe]Ib B CJIy4yae O6HapY)KEHI/IH B TOBape HeaJOCTAaTKOB, €C/IM OHM He
ObLIN OTOBOPEHBI ITPOOABIIOM, ITO CBOEMY BbI60py BIIpaBe:

IOTPeboBaTh 3aMEeHbI Ha TOBAP TOM ke MapKu (ITUX Ke Moaeu 1 (MJTn)
apTUKyJa);

MoTpeb6oBaTh 3aMeHbI Ha TaKOJi ke TOBap APyroi Mapku (Momesu,



apTMKyna) C COOTBETCTBYIOLIMM II€pepacyeToOM HOKyrIHOVI IIEeHbI,
HOTpe6OBaTb COpasMepHOIro YMEHbIIECHUA l'IOKyr[HOﬁ IIEHbI;

HOTpEGOBaTb He3aMeJINTEIbHOTO 6@3B03M€3ILHOI‘O YCTpaHeHUd
HeOJOCTAaTKOB TOBApa MJIM BO3MeEIIEHMA paCXoa0B Ha UX UCITPpAaBJIEHME
HOTpe6I/ITEJ'IEM WJIn TpeTbUM JIMIIOM;

OTKa3aTbCAa OT UCITOJTHEHUA OOTOBOPA KYIUVIM-TIPOOAXKU U HOTpE6OBaTb
BO3BpaTa yrmaquHoﬁ 3a TOBap CyMMBI. ITo Tp660BaHI/I}O IMpoJaBiia 1 3a ero
cyer HOTpE6I/ITeI[b OOJDKEH BO3BPATUTDL TOBAp C HEAOCTATKAMMU.

[Tpu 3TOM MOTpebUTEND BIIpaBe MOTPeO60BaTh TaKkKe IMOTHOTO BO3MeIlleHUs
yOBITKOB, TPUUYMHEHHBIX €MY BCJIeJICTBME MTPOAAXKM TOBapa
HeHa/Jiexkallero KauecTBa. YObITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJIEHHbIE HACTOSIIMM 3aKOHOM [IJISl yIOBJIETBOPEHUS
COOTBETCTBYIOIIVX TPeOOBaHMIT TOTPeOUTEIIS.

B oTHOIIEHMM TeXHUYECKU CJIOKHOTO TOBapa IMoTpeduTe b B cayuyae
OOHapyXeHMsI B HeM HeJJOCTAaTKOB BIIpaBe OTKA3aTbCsI OT VCIIOTHEHMS
IOTOBOPA KYIUTU-TIPOAAXKM U TTOTPe60oBaTh BO3BpaTa YIJIAUEHHOI 32 TaKOM
TOBAp CyMMBbI JIMOO MpeabsIBUTh TPeOGOBaHME O €r0 3aMeHe Ha TOBap 3TO
ke Mapku (Mofesu, apTUKyJsa) UiIu Ha TaKo¥ Xe ToBap APYyroit Mapku
(Momenu, apTUKyJIa) C COOTBETCTBYIOIIMM IIepepacyeToM ITOKYITHO LIeHbI B
TeuyeHMe MSITHAALATY THel co JHS Mepenaun MoTpedbuTe 0 TaKOoro ToBapa.
[To ucTeueHUM 3TOTO CpOKa yKa3aHHbIE TPEOOBAHMS MOJIEKAT
yIOBJIETBOPEHUIO B OJTHOM U3 CIeIYIOIINX C/TyuyaeB:

oGHapy>keHMe CylIeCTBEHHOTO HeIOCTaTKa TOBapa;

HapylieHle YCTaHOBJIEHHbIX HACTOSIINM 3aKOHOM CPOKOB YCTpaHEHUS
HeaJoCTAaTKOB TOBApa,

HEBO3MOKHOCTH MCITOJIb30BaHMSI TOBapa B TeUEHMe KaXkKI0oro roja
rapaHTUITHOTO CPOKA B COBOKYITHOCTM OoJiee ueM TPUAIATh THel
BCJIe[ICTBYE HEOJHOKPATHOTO YCTPAHEHMSI er0 Pa3IMYHbIX HeJIOCTATKOB.

[TepeyeHb TeXHMUECKM CIOXKHBIX TOBAPOB YTBepxKaaeTcs [IpaBUTEIbCTBOM
Poccuiickoit ®enepaniin.

2. Tpe6oBaHMsl, yKa3aHHbIE B IIYHKTE 1 HACTOSIIIEN CTaTb, IIPEIbSIBIISIOTCS
rnoTpebuTesieM MPoAABITY JIMOO YIIOTHOMOUYEHHOM OpraHu3aium Uin



YIIOTHOMOYE€HHOMY MHANBUAYAJIbHOMY IMPEAIIPUHMMATEIO.

3. IToTpebuTesb BIIpaBe MpeabsiBUTh TPeOOBaHMSI, yKa3aHHbIe B ab3aliax
BTOPOM U TISITOM ITyHKTa 1 HACTOSIIEeN! CTaTby, MUSTOTOBUTETIO,
YIIOJIHOMOYEHHOI OpraHm3aly Wi yroJHOMOUYEeHHOMY
MHAVBUAYATbHOMY ITpeIIpPUHUMATEI0, UMIIOPTEpY.

BmecTo mipeabsiBIeHNS 3TUX TpeboBaHMIT TOTPe6UTe b BIIpaBe BO3BPATUTD
M3TOTOBUTEJIIO WJIM IMIIOPTEPY TOBAp HEeHaZ IexKallero KauecTsa u
noTpeboBaTh BO3BpaTa yIylaueHHO 3a Hero CyMMBbl.

4. Vrpatuna cuiy. - ®enepanbHbiit 3aK0H oT 25.10.2007 N 234-@3.

5. OTcyTCTBME Y TOTPEOUTEIST KACCOBOTO MJIM TOBAPHOTO YeKa MO0 MHOTO
IOKYMEHTa, YIOCTOBePSIONMX GakT M YCIOBUS TIOKYIIKM TOBapa, He
SIBJISIETCSI OCHOBAHMEM [IJISI OTKa3a B YIOBJIETBOPEHUY €0 TpeGOBaHMIA.

[Tpomagerr (M3TOTOBUTE/Ib), YIIOTHOMOUYEHHASI OpTaHM3aLsI UK
YIIOJIHOMOYEHHbIN MHAUBUIAYAIbHBIN MIpeAIIPUHMUMATE/b, UMIIOPTED
00s13aHbI IPMHSITh TOBAP HEHAIJIeKaIero KauecTBa y IOTpeOouTeIs 1 B
cJlyyae He0O6XOIMMOCTH IMPOBECTM MTPOBEPKY KauecTBa TOBapa.
[ToTpebuTesb BIpaBe yuacTBOBATh B IIpOBepKe KauecTBa TOBapa.

B ciyyae criopa o mpuumMHaxX BOSHMKHOBEHMSI HeZIOCTaTKOB TOBapa
npojasel] (M3roTOBUTE/b), YIIOJITHOMOUYEHHAs OpraHmu3almns uin
YIIOJIHOMOYEHHbIN MHAUBUAYAIbHBIN MIpeAIIPUHMUMATE/b, UMIIOPTED
00s13aHbI TTPOBECTM SKCITEPTU3Y TOBApa 3a CBOJ cueT. DKCIIepPTM3a ToBapa
IIPOBOIUTCS B CPOKM, YCTAaHOBJIeHHbIe cTaTbsaIM 20, 21 v 22 HacTOA1Iero
3aKoHa Jij1s1 I 0BAeTBOPEHMSI COOTBETCTBYIOIIMX Tpe6oBaHMIt TOTpebuTeIs.
[ToTpebuTeb BIpaBe MPUCYTCTBOBATH MIPU MTPOBEIEeHMM IKCIIEPTU3BI
TOBapa ¥ B CIydyae HecoIyiacus € ee pe3ybTaTaMy OCIIOPUTD 3aK/I0UeHNe
TaKOJi 3KCIIePTU3bI B CyIeOHOM TMOPSIIKE.

Ecyiu B pe3ysibTaTe SKCIIEPTHU3bI TOBApa YCTAHOBIEHO, YTO €r0 HeIOCTATKNU
BO3HUKJIM BCIEACTBME OOCTOSITELCTB, 32 KOTOPbIE HEe OTBEYAET ITPO/IaBelr
(M3TrOTOBUTEJIb), TOTPEOGUTEH 00SI3aH BO3MECTUTD MTPOAABILY
(M3TOTOBUTETIO), YIIOTHOMOUEHHOM OpraHu3alyuy Uiy YIIOTHOMOYEeHHOMY
VHAVBUAYATbHOMY IpeANPUHUMATETIO, UMIIOPTEPY PacXoibl Ha
MpOBeIeHMe SKCIIePTHU3bI, a TAKXKe CBSI3aHHBIE C ee ITPOBeIeHNEM PaCXO bl
Ha XpaHeHMe ¥ TPAaHCIIOPTUPOBKY TOBapa.



6. IIpomasel (M3roTOBUTEIb), YIIOTHOMOYEHHAs! OPTaHMU3aLus UIIN
YIIOJIHOMOYEeHHbI MHAVBUAYAIbHBIN IIpeAIIpUHMMATe/b, UMIIOPTEP
OTBeYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPLI/ He YCTAaHOBJIEH rapaHTUIHbIN
CPOK, eCJIi TOTpebuTeNnb JOKaskeT, UTO OHM BO3HUKIIN [0 Nlepeiaun ToBapa
MOTPEeOUTEITIO WU 110 IPUYMHAM, BOSHUKIIVMM A0 3TOTO MOMEHTA.

B oTHOLIEeHUM TOBapa, Ha KOTOPBI YCTAHOBJIEH rapaHTUIHBIN CPOK,
npojasel] (M3roTOBUTEJb), YIIOTHOMOUYEHHAs! OpraHu3alys Uin
YIIOJIHOMOYEHHbI MHAMBUIYAIbHBIN MIpeAIIPUHMMATEb, UMIIOPTED
OTBeYaeT 3a HeIOCTaTKM TOBapa, eciy He JOKaKeT, YTO OHU BO3HUKIIN
1ocJie epefauy ToBapa MoTpedbuTes o BCIeACTBIE HapYIIeHUS
MoTpebuTeieM ITPaBUI UCTIO/Ib30BAHMS, XPAHEHUSI VIV TPAHCIIOPTUPOBKA
TOBApa, AeiCTBUI TPETbUX JIULL, U HETIPEON0JIUMOT CUJIBI.

7. ocTaBKa KpyrHOrabapuTHOTO TOBapa 1 ToBapa BecoM boJiee MsITh
KWUJIOTPaMMOB JIJ11 PeMOHTA, YIIeHKU, 3aMeHbl U (M/IM) BO3BpaAT UX
MOTPEeOUTEII0 OCYLIECTBISIOTCS CUIaMM U 3a CYeT IIPOoJaBIia
(M3roTOBUTEIS, YIIOJITHOMOUYEHHO OpraHu3auuy Uian yrioJTHOMOUYEHHOTO
VHIVBYUIYAJIbHOIO IpeAIpUHMMAaTeNId, MMIIopTepa). B ciyyae
HEUCIIOJTHEHUSI TAaHHOM 00513aHHOCTH, a TAKKe MPU OTCYTCTBUM ITPOIABIIA
(M3roTOBUTEJS, YIIOJITHOMOYEHHO OpraHu3alum Win yIIOTHOMOUYEHHOTO
VHAUBUAYAIBHOTIO IIpeAIIpUHMMATeNIs, UMIIOpTepa) B MeCTe HaXOXIeHUs
MoTpebuTesist JocTaBKa 1 (W) BO3BPAT yKa3aHHBIX TOBAPOB MOTYT
OCYIIECTBISATHCS MoTpedbuTeneM. IIpu 3Tom npozgaser] (M3rOTOBUTEb,
YIIOJIHOMOYEeHHAas OpraHu3anus Uin yIIoJHOMOYEHHbBI MHAVBULYAIbHbBIN
npeAIpMHMMAaTelb, UMIIOPTep) 00s13aH BO3MECTUTDb ITOTPeOUTEI0
pacxozpbl, CBSI3aHHbIE C JOCTAaBKOM U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeabsiBnenus notpedutenem Tpe6oBaHuit B OTHOWEHUM
He0CTaTKOB TOBapa

1. IloTpebuTenb BIipaBe MpeabsIBUTh IPeayCMOTPEeHHbIe CTaThel 18
HacTosiero 3akoHa Tpe6oBaHMsI K TPOJABITY (M3TOTOBUTEIO,
YIIOJITHOMOYEHHO OpraHu3aiy Uiy yIIoJHOMOYEHHOMY
MHAVBUAYATbHOMY IIpeINPUHUMATENI0, UMIIOPTEPY) B OTHOIIIEHUN
HeJIOCTaTKOB TOBapa, ec/iv OHM OOHAPYKEHbI B TeUEHMe TapaHTUITHOTO
CpOKa WM CpOKa rOTHOCTH.

B oTHO1IEeHUNU TOBApOB, HA KOTOPbIE I'apaHTMVIHbIe CPOKM MJIN CPOKN



TOJHOCTM He YCTaHOBJIEHBI, TIOTPeOUTE/b BITPaBe MPeAbsIBUTh YKa3aHHbIE
TpeOGOBaHMsI, €CIM HeJIOCTATKM TOBAPOB OOHAPYKEHbI B Pa3yMHBIii CPOK, HO
B IIpeieiax JIBYX JIET CO JHS Iepeaauy ux MoTpebuTeno, eciau 6ojee
ITUTeNIbHbIE CPOKM He YCTAaHOBJIEHbI 3aKOHOM MJIU JOTOBOPOM.

2. T'apaHTuitHbIN CPOK TOBApPA, @ TAKKE CPOK €ro CIY>KObI MCUMUCISIETCS CO
IHS TlepellauM TOBapa MOTPeOUTeNI0, ecu MHOe He MPelyCMOTPEeHO
norosopoM. Eciiut meHb nepenauy yCTaHOBUTb HEBO3MOXKHO, 3TU CPOKU
UCUMCIISIOTCS CO OHS U3TOTOBJIEHNS TOBapa.

[l ce30HHBIX TOBAPOB (00YBU, OIEKABI U ITPOUMX) ITU CPOKU
MUCUMCIISIIOTCSI C MOMEHTA HaCTYIUIEHUSI COOTBETCTBYIOIETO Ce30Ha, CPOK
HACTYTUIEHNSI KOTOPOTO OIpee/sieTCsI COOTBETCTBEHHO CYObeKTaMMU
Poccuiickoit @egepauyiy UCXOAS U3 KIMMaTUUECKUX YCIIOBUIL MeCTa
HaXOXAeHMs IOTpebuTeei.

[Tpu mpogaske TOBapOB 110 06pasiiaM, Io ToUTe, a Takke B CaydastX, ecjin
MOMEHT 3aK/TI0YEHNS JOTOBOPA KyTUIM-ITPOIaskKM ¥ MOMEHT Iepenaun
TOBapa MOTPeOUTENTI0 He COBITAIAIOT, 3T CPOKU UCUMUCIISIIOTCSI CO THS
IOCTaBKM TOBapa noTpebutesnto. Eciu motpebuTesib auiiieH BO3MOKHOCTU
MCII0JIb30BaTh TOBAp BCIEACTBYE OOCTOSITE/IbCTB, 3aBUCSIIINX OT MPOIaBIia
(B 4aCTHOCTH, TOBAp HY)XIAETCS B CIIEIMaTbHOM YCTaHOBKE, IMTOAK/ITIOUEeHUA
uu cO0pKe, B HEM MMEIOTCSI He[IOCTATKM), TApAaHTUIHBI CPOK HE TeUET 10
yCTpaHeHMs MPOJAaBIOM TaKMUX 00CTOSITeNbCTB. ECM eHb OCTaBKH,
YCTaHOBKMU, TTOAK/IIOUEeHMsI, COOPKM TOBapa, yCTpaHeHMs 3aBUCSIINX OT
MpOAaBIAa 0OCTOSITENILCTB, BCAEACTBYE KOTOPBIX ITOTPEOUTEb HE MOKET
MCII0JIb30BaTh TOBAp MO Ha3HAUEeHUI0, OTIpeeIUTh HEBO3MOKHO, 3TU CPOKMU
MCUMCTISIIOTCS CO THS 3aK/II0UeHMSI IOToBOpa KyTUI-TIPOHAsKU.

A63a11 uckimoueH. - GegepanbHbIil 3aKOH OT 17.12.1999 N 212-@3.

CpOK rofHOCTM TOBapa OIpeiesisieTcs IePUOIOM, UCUUCIISIEeMbIM CO THS
M3TOTOBJIEHMSI TOBApa, B TeUeHMe KOTOPOTO OH MPUTOIEH K
MCTIOJIb30BAHMIO, MJIU JATOM, O HACTYIUIEHMSI KOTOPO# TOBap MPUTOeH K
MCII0JIb30BaHUIO.

HpOI[OII)KI/ITe.TIbHOCTb CpoOKa rogHOCTM TOBapa AO/DKHA COOTBETCTBOBATDH
00s13aTeIbHBIM Tpe60BaHI/I$[M K 6€30IMacHOCTH TOBapa.

3. l'apaHTHiTHBIE CPOKM MOTYT YCTAHABIMBATHCS Ha KOMILIEKTYIOIIVE
M3enusl M COCTaBHbIe YaCTY OCHOBHOTO TOBapa. [apaHTUitHbIe CPOKYM Ha



KOMIJIEKTYIOIIME U3e/Vs M COCTaBHbIe YacTy UCUMUCIISIOTCS B TOM JKe
TOPSIKe, UYTO ¥ TapaHTUMHBIN CPOK HA OCHOBHOM TOBAap.

TapaHTUitHbIE CPOKM HA KOMIUIEKTYIOIIME U3AEeNNSI U COCTaBHbIE YaCTU
TOBapa CUUTAIOTCS PaBHBIMM TapaHTUITHOMY CPOKY Ha OCHOBHOE U3Jiesie,
ecJI MTHOe He YCTaHOBJIEHO AOTOBOPOM. B ciryuae, eciv Ha KOMIUIEKTYOIIee
u3zenye ¥ COCTaBHYIO YacTh TOBapa B IOTOBOPe YCTAaHOBJIEH TapaHTUIHBIN
CPOK MeHblilelt TPOJO/IKUTETbHOCTY, YeM rapaHTUIHbI CPOK HA OCHOBHOE
u3genue, MoTpedbuTe b BIIpaBe MpeabsiBUTh TPeOOBaHMS, CBSI3aHHbIE C
HeJ0CTAaTKaMM KOMIUIEKTYIOIIEro M3Ieusl M COCTaBHOI YacTy TOBApa, IIpu
X OOHapy>keHUM B TeueHMe rapaHTUITHOTO CPOKa Ha OCHOBHOE U3Jiellne,
eCJIv MHOe He TIPeAyCMOTPEHO JOTOBOPOM.

Eciu Ha KOMIUIEKTYIOIee U3e/e YCTAaHOBJIeH TapaHTUMHBIN CPOK
607111} TTIPOIOJIKUTEIBHOCTY, YeM IrapaHTUITHbIV CPOK HA OCHOBHOIA
TOBap, IMTOTPeOGUTEIb BIIPaBe MPeabsIBUTh TPeOOBAHMS B OTHOIIEHUA
HeZ0CTaTKOB TOBapa Ipu YCJIOBUU, UTO HEOCTATKY KOMIJIEKTYIOILErO
u3aenusi o6Hapy>KeHbI B TeUeHMe rapaHTUIMHOTO CPOKa Ha 3TO u3zenne,
HE3aBUCUMO OT UCTEeUEeHM s TapaHTUIIHOTO CPOKa Ha OCHOBHOJ TOBAp.

4. CpoKH, yKa3aHHbIe B HACTOSIIIEl CTaThe, JOBOASITCS IO CBeIeHMS
MoTpe6uTeNs B MHGOpMAIMM O TOBape, IpeaoCcTaB/IsieMOii IOTPeOUTETIO B
COOTBeTCTBUM CO cTaTbeli 10 HacTosIIero 3akoHa.

5. B cyyasix, Koraa nmpeayCcMOTpeHHbI JOTOBOPOM TapaHTUIIHBIN CPOK
COCTaBJISIET MeHee ABYX JIeT ¥ HeJIOCTaTKY TOBapa OOHAPYsKEeHbI
noTpebuTesieM IO UCTEYEHUY TapaHTUITHOTO CPOKa, HO B Mpeienax ABYX
JIeT, TOTpebuTe b BIIpaBe MpeabsiBUTD MTPOAABITY (M3TOTOBUTEJIIO)
TpeboBaHMs, IIPeIyCMOTPEHHbIE cTaTbei 18 HacTosIIero 3akoHa, ecin
IOKaKeT, YTO HeJOCTAaTKM TOBapa BO3HUKIIM 10 ero nepenaum
TOTPEOUTEITIO WIIM 110 TIPUUYMHAM, BOSHUKIINMM 0 3TOI0 MOMEHTA.

6. B citydae BbISIBJIeHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTpeOuUTe b
BITPaBe MPeIbSIBUTh U3TOTOBUTEIO (YIIOJTHOMOYEHHOI OpraHU3aun VIN
YIIOJITHOMOYEHHOMY MHAMBUAYAIbHOMY ITpeaIIpUHMMATEI0, UMIIOPTEpY)
TpeboBaHMe 0 6e3BO3Me3AHOM YCTPAaHEHUM TaKUX HEIOCTATKOB, €C/In
IOKaKeT, YTO OHM BO3HUKIIM A0 Tlepejauy ToBapa MoTpeoduTes o Ui o
MPUYMHAM, BOSHUKIIMM J0 3TOTO MOMEHTa. YKa3aHHOe TpeboBaHMe MOXKET
OBITH PEeIbSIBIIEHO, €C/IM HEeJIOCTaTKM TOBapa 0OHAPYKeHbI 110 UCTeUeHUN
IBYX JIET CO IHSI Tlepeiauy ToBapa IoTpeObuTeTo, B TeueHne



YCTaHOBJIEHHOTO Ha TOBap CPOKa CJIY3KOBI MM B TeUEHME AeCSITU JIeT CO THS
repeayy ToBapa MoTpeOdUTeIO B CJIyuae HEyCTAHOBIEHUS CPOKA CITY>KOBI.
Eciu yKazaHHOe TpeboBaHMe He YOBIeTBOPEHO B TeueHMe IBaflaT JHeil
CO IHS eTo MpeabsiBIeHMs TIOTpebuTeneM Win 00Hapy>KeHHbI UM
HEeJIOCTAaTOK TOBapa SIB/ISIETCS] HEYCTPAHMMbBIM, ITIOTPEOUTETb [0 CBOEMY
BbIOOPY BITpaBe MPeIbSIBUTb M3TOTOBUTENIO (YIIOTHOMOUYEHHO
OpraHu3aluu UM YIIOTHOMOUYEHHOMY MHAUBULYJIbHOMY
MpepUHUMATEI0, UMIIOPTEPY) MHbIE TPeIyCMOTPEeHHbIe ITYHKTOM 3
cTaThy 18 HacTosIIero 3akoHa TpebOBaHMS WJIM BO3BPATUTD TOBAP
M3TOTOBUTEIIO (YIIOTHOMOYEHHO OpraHu3aluy Uin ymoJTHOMOYeHHOMY
MHAVBUAYATbHOMY IIpeNPUHMMATE0, UMIIOPTEpPY) U OTPeboBaTh
BO3BpaTa yIJIaueHHO T1eHeKHOI CYMMBbI.

Cratba 20. YcTpaHeHue HeOCTAaTKOB TOBapa M3roTOBUTENEM (NPOAABLIOM,
YNONHOMOYEHHOH OpraHu3aLuei UK YNONHOMOYEHHBIM UHAUBUAYANBHBIM
npeAnpuHUMaTeNneM, UMNopTepoM)

1. Ecivt cpoK yCcTpaHeHMs HeJOCTaTKOB TOBapa He olpejeseH B
McbMeHHOIi (opme coriaiieHeM CTOPOH, 3T HeIOCTaTKU TO/DKHBI ObITh
yCTpaHeHbl U3TOTOBUTEIEM (TIPOIABILIOM, YIIOJTHOMOYEHHO opraHu3saluei
MJTY YTIOJTHOMOYEHHbBIM MHAVBUIYJIbHBIM MPeIPUHUMATENEM,
MMIIOPTEPOM) He3aMeIJIUTEIbHO, TO eCTh B MMHMMAaJIbHBIN CPOK,
00BEKTMBHO HEOOXOAMMBIN IJISI X YCTPAHEHMUS C YUEeTOM OOBIYHO
npuMeHsieMmoro croco6a. Cpok ycTpaHeHUsT He[IOCTaTKOB TOBapa,
ompeesisieMblii B TMCbMeHHOI hopme corjialieHneM CTOPOH, He MOXKeT
MIPEBBINIATH COPOK IMSITh THEIA.

B ciyuae, eciiu BO Bpems yCTpaHeHUsI HEJOCTaTKOB TOBAapa CTaHET
OUeBUIHBIM, UYTO OHU He OYIyT YCTpaHeHbI B OIIpe/ie/IeHHbIN coralieHuem
CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUNTD COTJIallleH/ie O HOBOM CpOKe
yCTpaHeHMs HeI0CTaTKOB, ToBapa. [Ipy 3TOM OTCYTCTBYME HEOOXOAMMbBIX
IIJIS1 yCTPaHEeHUS HeJOCTATKOB TOBAapa 3aracHbIX YacTeil (IeTasei,
MaTepuanoB), 060PYIOBAHNS WIIM MTOAOOHbBIE TTPUYMHBI He SIBJISIIOTCS
OCHOBaHMeM JJ151 3aKJII0YeHMs COTJIallleHusI 0 TAKOM HOBOM CpPOKe U He
OCBOOOXKIAIOT OT OTBETCTBEHHOCTM 3a HapyllleHMe CPOKa, OIpee/IeHHOTO
corjalleHxeM CTOPOH ePBOHAYAIbHO.

2. B oTHOIIEeHUM TOBAPOB OJIMTE/IbHOTO ITOJIb30BAHMSA M3TOTOBUTEJIb,
IIpogaBel] 6o YIIOJTHOMOYE€HHAsS OpraHm3anusd Uin yl'[O)'[HOMO‘IGHHbIVI



VMHAVBUAYAIbHBIN MTPeAIIPUHMUMATEb 00sI3aHbI TP TTPeIbSIBI€HUN
MoTpebuTeIeM YKa3aHHOTO TPeOOBaHMS B TPEXTHEBHbIN CPOK
6e3BO3Me3/THO IIPeIOCTaBUTh IOTPEOUTEITIO HA TIEPMOJ, PEMOHTA TOBap
IJINTEILHOTO I10JIb30BaHMs, 00JIafaronii STUMMU K€ OCHOBHBIMMU
MOTPeOUTENILCKUMHM CBOVICTBAMM, 00eCITeunB JOCTaBKY 3a CBOJ cUer.
[TlepeyeHb TOBApOB AJIUTEIbHOTO MOIb30BaHMSI, HA KOTOPbIE YKa3aHHOe
TpebOBaHMe He pacIpOCTPaHSIeTCs, ycTaHaBIMBaeTcs [IpaBuTeIbCTBOM
Poccuiickoit ®enepaniin.

3. B cityyae ycTpaHeHMs HeJOCTaTKOB TOBapa rapaHTUIHBIN CPOK HAa HETro
MIPOJI/IEBAETCS HA MePUO/I, B TeUEHME KOTOPOTO TOBAP HE MCITO/Ib30BAJICS.
VKa3aHHbII TIePUOJ, UCUNCIISETCS CO THS 06palleHus TOTPe6uTers
TpeboBaHMeM 00 yCTpaHEeHMM HeIOCTaTKOB TOBapa JI0 AHS BbIIA4M €ro Mo
OKOHYaHMM peMOHTa. [Ipy BbIaue ToBapa M3rOTOBUTEb (POAABEII,
YIIOJTHOMOYEHHAsT OpPTaHU3aIys VI YITOJTHOMOYEHHbBIV MHAVBUTYaTbHbIi
MpeANpPUHYMATENb, UMIIOPTEP) 00sI3aH MPeNOCTaBUTh B MTMCbMEHHOI
dbopme noTpedbuTeI0 MHGOPMAIMIO O IaTe 0OpaIleHN s TOTPeOUTeIS C
TpeboBaHMeM 00 yCcTpaHeHUM 0OHApYyKeHHBIX UM HeJIOCTaTKOB TOBapa, O
JaTe rmepegavyy ToBapa motpebuTeseM Ijsl yCTpaHeHMs] HeJOCTaTKOB
TOBapa, O IaTe YCTPaHeHMsI HeIOCTATKOB TOBapa C UX OIMCaHKueM, 06
MCIT0JIb30BAHHBIX 3aMMACHBIX YACTSX (IEeTalsIX, MaTepuaaax) 1 o JarTe
BbIZIAUM TOBapa IMOTPEOUTEITIO 110 OKOHUAHUY YCTPAHEHMS] HEIOCTATKOB
TOBapa.

4. Ilpu ycTpaHeHUM HeJ0CTAaTKOB TOBapa MOCPeCTBOM 3aMeHbI
KOMIUIEKTYIOILErO U3e/Ius WIM COCTaBHOM 4aCTy OCHOBHOTO U3 e/Ns, Ha
KOTOpbIe YCTaHOBJIeHbI TapaHTHUIHbIe CPOKM, Ha HOBbIe KOMIUIEKTYIOLIee
M3Jeye UIY COCTaBHYIO YaCTb OCHOBHOTO M3 e/Ns YCTaHABIMBAETCS
rapaHTUIHBIN CPOK TOM XKe MPOSOJDKUTENbHOCTH, UYTO U Ha 3aMeHEeHHbIe
KOMIUIEKTYIOILee M3e/ye U COCTaBHYIO YaCTb OCHOBHOTO U3Je/us, eCu
MHOe He IIPefyCMOTPEHO JOTOBOPOM, U TAPAHTUIHBIN CPOK UCUUCIISIETCS CO
IHSI BBIIAUYM TIOTPEOUTENTI0 9TOTO TOBApa M0 OKOHYAHMM PEMOHTA.

Cratba 21. 3ameHa TOBapa HeHaA/IEXKALLEro KayecTBa

1. B ciryuae o6HapysKeHMS TOTpebuTe/IeM HeIOCTaTKOB TOBapa U
MpeabsiBIEHNST TPEGOBAaHMS O €r0 3aMeHe MpoaBel (M3TOTOBUTEIb,
YIIOJITHOMOYEHHAsT OPTaHM3aLMs UM YIIOJTHOMOYEHHbIV MHAVMBUIYTbHBIN
MpeanpUHUMATEb, UMIIOPTEep) 06s13aH 3aMEHUTh TAKOi TOBAp B TeUEHME



CceMM JTHeli CO THS ITpeabsIBIeHMs] YKa3aHHOTO TpeboBaHMS OTpedbuTeeM,
a Ipy Heo6XOAMMOCTH IOTIOTHUTEIbHOM ITPOBEPKM KauecTBa TaKOTO
TOBapa MpPOAAaBLOM (M3TOTOBUTEIEM, YIIOJJTHOMOUYEHHOM OpraHu3anyet uin
YIIOJITHOMOYEHHbBIM MHAVBUAYAJIbHBIM IIpEeAIIpUHMMATEIEM, UMIIOPTEPOM)
- B TeUeHMe OABaAL ATy JHEN CO AHS MpeabsiBIeHUs] YKa3aHHOTO
TpebOoBaHMS.

Ecin y npogasiia (M3roTOBUTESSI, YIIOJTHOMOUYEHHOV OpraHu3alun Ui
YIIOJIHOMOYEHHOTO MHAMBUAYAJIbHOTO MpeAIpUMHMMATEISI, UMIIOpTepa) B
MOMEHT MpeabsiBlieHs TpeOOBaHMSI OTCYTCTBYeT HeOOXOIMMBbIii JJIsT
3aMeHbl TOBap, 3aMeHa JI0/DKHA ObITh ITpOBefieHa B TeueHe Mecsija Co THS
MpebsiBIEHUST TAKOTO TpebOBaHMS.

B paitonax Kpaiinero CeBepa 1 npupaBHEHHbIX K HUM MeCTHOCTSIX
TpeboBaHMe ITOTPeOUTEISI O 3aMeHe TOBapa MOJIEKUT YIOBIeTBOPEHMUIO 110
€ro 3asIBJIEHUIO B CPOK, HEOOXOIMMBIi AJIS1 OUepeTHO TOCTaBKU
COOTBETCTBYIOIIIErO TOBapa B 3TU PaiioHbl, B CJIydae OTCYTCTBUS Y IIpoiaBlia
(M3roTOBUTESI, YIIOJITHOMOUEHHO OpraHu3aluy Uian yroJHOMOUYEHHOTO
MHAVBUAYAIbHOTO MpeanpMHUMAaTEIsI, UMITIOpTepa) He0O6X0AMMOT0 IJ1sT
3aMeHbl TOBapa Ha JeHb IpeabsIBIeHMS YKa3aHHOrO TpeGoBaHMS.

Ecniu pj1s1 3aMeHbI TOBapa TpebyeTcst 6osiee ceMu JHeI, 10 Tpe6oBaHUIO
NOTpebuTeIS poiaBel] (M3TOTOBUTENb MO0 YIIOTHOMOYEHHAas
OpraHusauys Uian YII0OJHOMOYEHHbIN MHAUBULYAIbHbIN
IpeAIIpyHUMaTe/b) B TeueH)e Tpex JHeil CO NHS NpeIbsBIeHNs
TpeboBaHMs O 3aMeHe ToBapa 06s13aH 6e3B03Me3IHO MPeoCTaBUTD
MOTPeOUTEINI0 BO BpeMeHHOe T0/Ib30BaHMe Ha Mepuo/i 3aMeHbl TOBap
IIUTeNbHOTO M0Ib30BaHMs, 001a0a0INii ITUMMU K€ OCHOBHBIMMU
MOTPeOUTEbCKMMU CBOVICTBaMM, 00eCIieunB ero AOCTaBKYy 3a CBOi CUeT.
OTO MPaBUJIO He PacIpOCTPAHSIeTCsl Ha TOBAphl, llepeyeHb KOTOPbIX
oIpezesisieTcs B COOTBETCTBUM C IMYHKTOM 2 cTaTby 20 HacTOs1Iero 3akoHa.

2. ToBap HeHaJIeXKaIero KauecTBa JO/KEH ObITh 3aMEHEH Ha HOBbIN
TOBap, TO €CTh Ha TOBAp, He OBIBIINIA B yIIOTPEOIEHUMN.

[Ipy 3aMeHe ToBapa rapaHTUITHbIN CPOK UCUMUCIISIETCS 3aHOBO CO JHS
repenavyy ToBapa MoTpedUTeio.

Cratba 22. Cpoku ya0BNETBOPEHUS OTAENbHBIX Tpe6oBaHui noTpedutens



TpeboBaHMsI TOTPEOUTENIST O COPAa3MEPHOM YMEHbBIIIEHUY TIOKYTTHO II€HbI
TOBapa, BO3MeIIeHNM PaCcXOa0B Ha MCIIPaBJIeHe HeJJOCTaTKOB TOBapa
MoTpe6uTeIeM MM TPEThUM JIMIIOM, BO3BpaTe YIJIaueHHOJ 3a TOBap
IeHEKHOJ CYMMBI, a TaKKe TpeboBaHMe O BO3MENIEHNUY YObITKOB,
MIPUYMHEHHBIX TTIOTPEOUTETIO BCIeACTBYE TTPOIAKM TOBapa
HeHaJjIekalllero KauecTna iMoo ImpeaoCcTaBIeHs HeHa Ij1esKallei
MHGOpMaIMM 0 TOBape, MoJIeXaT YI0BJIETBOPEHMIO ITPOAABIIOM
(M3roTOBUTENIEM, YIIOJTHOMOYEHHOV OpraHM3ayeit Wiy yroJHOMOYEHHbIM
VMHAVBUAYAJbHBIM MpeAIpUHMMATEIeM, UMIIOPTEPOM) B TEUEHME TEeCSITU
IHEe Co THS MpeIbsB/IeHNMS] COOTBETCTBYIOIIETO TpeOOBaHMS.

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3rOTOBUTENS, YIONHOMOYEHHOM
OpraHu3aLu1 UM YNONHOMOYEHHOTO MHAMBUAYANLHOTO NpeanpuHUMaTens,
uMnopTepa) 3a NPOCPOUKY BbINONHEHUs TpeboBaHuit noTpebuTens

1. 3a HapylIeHMe TpeayCMOTpeHHbIX cTaThbsiMu 20, 21 1 22 HacTOAIIEro
3aKOHa CPOKOB, & TAK)Ke 3a HEBLITNIOJIHEHYE (3a4eP>KKY BBITIOTHEHMS)
TpeboBaHMsI MOTPeOUTeS O TIpeIoCTaBlIeHN eMy Ha Iepuo/i, peMOHTa
(3aMeHbI) aHAJIOTMYHOI'0 TOBapa Ipoasell (M3STOTOBUTEIb,
YIIOJIHOMOYEHHAasl OpraHu3alus Uiu YIIOJTHOMOYEHHbBI MHAVBUIYAJIbHbBIN
NpeAnpuHUMaTesb, UMIIOPTEP), JOITYCTUBILINIA TaKue HapylLIeHus,
VIUTAUMBAET ITOTPEOMTETIO 3a KasKIbIi TeHb IIPOCPOUKIM HEYCTOMKY (II€HIO)
B pa3Mepe OJHOrO IMpPOLieHTa L|eHbl TOBapa.

ITeHa TOBapa OnpeAensieTcs, MICXOMs U3 ero IeHbl, CyIIeCTBOBABIIEH B TOM
MecCTe, B KOTOPOM TpeboBaHMe MOTPeOUTEIST JOKHO ObITIO OBIThH
yIIOBJIETBOPEHO MPOJABI[OM (M3TOTOBUTEJIEM, YIIOJTHOMOYEHHO
OopraHu3alyeil Ui yrmoJHOMOYEHHbIM MHAUBUIYATbHbIM
MpeanpuHuMaTeeM, UMIIOPTEPOM), B I€Hb JOOPOBOJbHOTO
yIIOBJIETBOPEHMS TAKOTO TPeGOBAHMS WM B IEHb BbIHECEHMSI CyIe6HOTO
peleHus1, ecyi TpeboBaHMe JO6GPOBOJIBLHO YIOBIETBOPEHO HE GBIIO.

2. B ciryuae HeBbITIOTHEHMST TPeOOBaHMI TIOTPEOUTEIISI B CPOKH,
npemycMOTpeHHbIe cTaTbsiMy 20 - 22 HacTosIero 3akKoHa, IoTpeouTesb
BIIpaBe I10 CBOEMY BbIOOPY ITpeIbSIBUTH VHbIE TPEOOBAHMS, YCTAHOBIEHHbBIE
craTbell 18 HacTosero 3akoHa.

Cratbg 23.1. MNocnepcTeua HapyleHns NpoaaBLOM CPOKa nepeaaun
npeaBapuTeNbHO ONIAYEHHOro TOBapa NoTpeburentio



1. JIoroBOp KyIUIA-TIPOasKy, IIpeayCcMaTpUBAIOIINii 00513aHHOCTD
MOTpe6uTe IS IpeaBapUTEIbHO OIUIATUTh TOBAP, O/DKEH COAepsKaTh
yCJIOBME O CPOKe Iepeauy ToBapa MoTpPe6UTeIio.

2. B ciiyuae, eciivt mpopasel, IOJYYMBIINI CYMMY IIpeIBapUTeIbHOMN
OIIAThI B OIIPe/ieIeHHOM JOTOBOPOM KYyIUIM-TIPOJAXy pa3Mepe, He
MCITOJIHWI 00513aHHOCTb T10 TIepeiaue ToBapa MOTpeduTesio B
YCTaHOBJIEHHBIN TAKUM JJOTOBOPOM CPOK, IIOTPeOGUTENb TI0 CBOEMY BbHIOODY
BITpaBe MOTPebOoBaTh:

rnepenayy OIJia4yeHHOTO TOBdpPa B YCTaHOBHeHHbIﬁ VM HOBBI1 CPOK;

BO3BpaTa CyMMbI ITpeABapuTeIbHOI OIJIaThl TOBApa, He MepeIaHHOTO
PO aBLIOM.

[Tpu 3TOM MOTpebuUTEND BIIpaBe MOTPeO60BaTh TaKkKe MOTHOTO BO3MeIlleHNs
yOBITKOB, TPUUYMHEHHBIX €MY BCJIe[ICTBME HAPYILIEHUS] YCTaHOBJIEHHOTO
IOTOBOPOM KYTUTU-IIPOAAXKM CPOKa Iepeaun rmpeBapuTebHO
OTJIAYeHHOTO TOBapa.

3. B ciiyyae HapylieHus: yCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOIAXKU
Cpoka Tepeauy mpeAgBapuTeabHO OTIaY€HHOTO TOBapa MoTpeouTesio
MpoJasel] yIuiauMBaeT eMy 3a KakKAblii JeHb IIPOCPOYKYM HEYCTOMKY (TTeHM)
B pa3Mepe MOJIOBUHBI MPOLIeHTa CYMMbI IIpeiBapUTEIbHO OIJIaThl TOBAapa.

Heycrojiika (1TeHy) B3bICKMBAETCS CO THSI, KOTIA 0 JOTOBOPY KYIUIM-
MpoAaky Tepeiaua ToBapa MoTpedbuTeIo NO/KHA Obla ObITh
OCYIIeCTBJIEHA, 0 AHS Tlepeauy ToBapa MoTpeOdUTeI0 U 10 THS
YIOBJIETBOPEHUS TpeOOBAHMSI TIOTPEOUTEISI O BO3BpATE €MY
MpeaBapUTEIbHO YIJITAYeHHOM M CYMMBbI.

CyMMa B3bICKaHHOJ ITOTpebuTeieM HeYCTOMKY (TTeH) He MOXKeT
MPEeBBIIIATh CYMMY IIpeJBapUTe/bHO OIIaThl TOBApA.

4. TpeboBaHMs MOTPEOUTESI O BO3BpaTe YIUIAUEHHOJ 32 TOBAp CYMMBbI U O
TTOJTHOM BO3MeIlleHUM YOBITKOB IO IeXXaT yI0BJIeTBOPEHUIO ITPOIaBIIOM B
TeueHMe NecsaTy AHel Cco IHS MpeabsBaeHMs COOTBETCTBYIOIIErO
TpebOBaHMS.

5. TpeboBaHMsI TOTPeOUTEIS, YCTAHOBIEHHbIE TYHKTOM 2 HaCTOSIIIel
CTaThy, He TOJIJIEKAT YIOBIETBOPEHMIO, €C/IN MPOIaBel] TOKakKeT, UTO



HapyIlleHe CPOKOB Tlepeauy MOTPeOUTEIO ITpeIBapUTebHO
OTUIAUE€HHOTO TOBapa ITPOM30IIIO BC/IeCTBYE HEITPEOTIOIMMO CUITbI UITH
10 BUHE MOTpebuTes.

Cratba 24. PacyeTbl € noTpedbutenem B cy4yae npuodpeteHns UM Topapa
HEeHaIeXallero KayecTsa

1. Ilpu 3amMeHe TOBapa HeHaAjIexalllero KauecTBa Ha TOBApP 3TOM ke MapKu
(3TUX Ke MoZenu U (UJIX) apTUKYyJIa) TiepepacyeT LieHbl ToBapa He
TIPOU3BOIUTCS.

2. IIpu 3ameHe ToBapa HeHajjieXkalllero KauecTBa Ha TaKo¥ ske ToBap
IpyToil MapKu (MOJeNN, apTUKyJIa) B cJlydae, eciu lieHa ToBapa,
Mo/I/IesKaIero 3aMeHe, HUKe 1eHbl TOBapa, MPeoCTaBIeHHOTO B3aMeH,
MOTPe6UTENb NO/DKEH MOIUIATUTD Pa3HUILY B I[eHaX; B C/Ty4yae, eciu IieHa
TOBapa, MOJIJIeKallero 3aMeHe, BbIIIe IeHbl TOBAapa, IIPeI0CTaBIeHHOTO
B3aMeH, pa3sHMIIA B IleHaX BbIIJIauMBaeTcs nmorpebuTeio. LieHa ToBapa,
Mo/IJIesKaIero 3aMeHe, Onpe/essieTCsl HA MOMEHT ero 3aMeHbI, a eCin
TpeboBaHMe ITOTPEOUTEIS He YIOBJIETBOPEHO IIPOIaBIOM, IieHa
3aMeHsIeMOro TOBapa U lieHa repeaBaeMoro B3aMeH ToBapa
OTIpeIesiTIOTCS Ha MOMEHT BhIHECEHMSI CYyIOM peIlleHus O 3aMeHe ToBapa.

3. B ciryuae npenbsiBiieHMs MOTpebuTeeM TpeboBaHMSI O COpa3MepHOM
YMEHbIIIeHUY TTOKYITHOJ IIeHbl TOBapa B pacueT MPUHMMAETCs IleHa ToBapa
Ha MOMEHT MpeIbsSIBIeHMUS TIOTpeduTeIeM TpeboBaHMS 00 YIIeHKe W,
eCJI OHO MOGPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM
pelieHust 0 Copa3sMepHOM YMeHbIIIeHUM TTOKYITHO 11e€HBbI.

4. IIpu Bo3BpaTe ToBapa HEHAIJIeKaIero KaueCcTBa MOTPeOouTe b BIIpaBe
TpeboBaTh BO3MEIEHMS pa3HULIbI MEK/Y 1IeHO ToBapa, yCTaHOBJIEHHO
IOTOBOPOM, ¥ II€HOJ COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
IO06POBOJIBHOTO YAOBIETBOPEHMS TAKOTO TPEOOBAHMS MU, €C/TU
TpeboBaHMe JOOPOBOILHO HE YIOBIETBOPEHO, HA MOMEHT BbIHECEHMS
CYZIOM pelieHus.

5. B ciryyae Bo3BpaTa TOBapa HeHajJiekallero Kauectna, IpogaHHOTO B
KpeIuT, oTpe6MTe 10 BO3BPAIaeTCs yIlaueHHast 3a TOBap JeHeKHast
CyMMa B pasMepe IoraiieHHOro Ko JHIO BO3BpaTa yKa3aHHOIro ToBapa
KpeauTa, a Takke BO3MeIllaeTcs IiaTa 3a MpeocTaBaeHe KpeauTa.



6. B ciryuae Bo3BpaTa ToBapa HeHajjIeskallero KauecTsa, MpuoopeTeHHOro
MOTpebuTeIeM 3a CUeT ITOTPeOUTEIHCKOTO KpeauTa (3aitMa), IpoaaBelr
00s13aH BO3BPAaTUTh IMOTPEOUTEIO YIUIAUEHHYIO 32 TOBAp JIeHeXXHYI0 CYMMY,
a Tak’ke BO3MECTUThH yIJITaueHHbIe OTpebuTeIeM MPOLIEHTHI U MHbIe
TJIATEXM T10 TOTOBOPY MOTPEOUTETbCKOTO KpeauTa (3aiima).

Cratba 25. Mpaso noTpe6utens Ha 06MeH ToBapa Hap/eXallero Kayecrsa

1. IToTpebuTens BripaBe 0OMEHSITh HEIIPOI0BOJIbCTBEHHBI TOBAP
HaJJieskaliero KauecTsa Ha aHaJIOTMUHBIN TOBap y MpojaBiia, y KOTOPOTO
3TOT TOBap ObUT MpUOOPETEH, ec/i YKa3aHHbI TOBap He MOOIIIe 110
dbopme, rabaputam, pacoHy, paciiBeTke, pasMepy Win KOMIUIEKTaLUN.

[ToTpebuTenb MMeeT TpaBoO Ha 0OMeH HelpoA0BOIbCTBEHHOTO TOBapa
HaJjiekallero KauecTsa B TeUeHMe YeTbIPHAAATU JHel, He CUUTas IHS ero
MOKYTIKMU.

O6MeH HelpoJOBOJILCTBEHHOTO TOBapa HaIjieXkallero KauecTsa
MIPOBOJUTCS, €CJIM YKa3aHHbI TOBAap He ObLI B YIIOTPeOIeHNM, COXpaHEeHbI
€ro TOBapHbIN BUJ, TOTPeOUTENbCKIE CBOMCTBA, INIOMOBI, habpuIHbIe
SIPJIBIKM, @ TAKKe MMeeTCsI TOBapHbIii UeK MJIM KaCCOBBII ek JIM60 MHOI
MOATBEPXKIAMOIIMIA OTUIATY YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE Y
MOTPe6UTEIISI TOBAPHOTO YeKa MJIM KaCCOBOTO YeKa Jinbo MHOTO
MOATBEPKIAIOIIEr0 OTUIaTy TOBapa JOKYMEHTA He JINIIAET ero
BO3MOXXHOCTM CChUIATHCSI HA CBUIETEIbCKIME TTOKa3aHMSI.

[TepeueHb TOBApPOB, HE MOMAJIEKAIIMX OOMEHY IT0 OCHOBAHMSIM, YKa3aHHBIM B
HacTosIIel cTaTbe, yTBepskaaeTcs [IpaBuTenbcTBOM Poccuiickoit
®denepalnn.

2. B cnyuae, ecsiv aHa/IOTMUHBIN TOBAp OTCYTCTBYeT B IIpOAaske Ha JIeHb
obpalleHus MOTpedbuTes K MPOAAaBITy, ITOTPEOMTE/b BIIpaBe 0TKA3aThCs OT
MICIIOJTHEeHMSI TOrOBOpa KYILIM-IIPOAAKM U MOTpeboBaTh BO3BpaTa
yILJIAUeHHO 3a YKa3aHHbIN TOBap AeHEeKHOI cyMMbl. TpeboBaHme
MOTpebuTesIs 0 BO3BpaTe yIVIauUeHHO 38 YKa3aHHbI TOBAp AeHEKHOI
CYMMBbI MTOJJIEXXKUT YOOBJIETBOPEHUIO B TeUEHMeE TPeX JHe Co IHS BO3BpaTa
YKa3aHHOI'O TOBapa.

ITo corsalleHunIo IoTpe6uTeIs ¢ MPOAaBLIOM 0OMEH TOBapa MOKET 6bITh
MpeayCMOTPEH IIPH MOCTYIUIEHUM aHAJIOTMYHOrO TOBapa B IIPOJaKY.



ITpomaBelr 06513aH He3aMeAIUTEIbHO COOOLIUTD ITIOTPEOUTEITIO O
MOCTYIUIEHMM aHAJIOTUYHOTO TOBapa B IPOIaKY.

Cratba 26. Yrpatuna cuny. - ®epepanbHblii 3akoH o1 25.10.2007 N 234-03.

Cratba 26.1. IucTaHUMOHHDIA CNOCO6 NpoAaXK TOBapa

1. ToroBOp PO3HMYHOI KyIUIM-TIPOAAsKM MOKET ObITh 3aK/II0YEH Ha
OCHOBaHMY 03HAKOMJIEHUSI TIOTPEOUTEJISI C TTPEIJIOSKEHHBIM ITPOIaBI[OM
OIMMCaHMEM TOBApa MOCPEICTBOM KaTaJoroB, MPOCIEKTOB, GYKIETOB,
(bOTOCHMMKOB, CPEJICTB CBSI3U (TEJIEBU3VIOHHO, TIOYTOBOI, PaIMOCBSI3Y U
IOPYTUX) VIV VHBIMY MCKITIOYAIONIVIMM BO3MOKHOCTb HETIOCPEICTBEHHOTO
O03HAKOMJIEHMSI TIOTPe6GUTEISI C TOBAapOM Jinb0 06pa3iioM ToBapa Impu
3aK/TI0OYEHNMM TaKOTO JOTOBOpa (AMCTAHIIMOHHBIN CITIOCO06 MPOIasky TOBapa)
crioco6amiu.

2. IIpopaB1ioM 10 3aK/II0YeHMS JOTOBOPA NO/KHA ObITh MpeiocTaBIeHa
notpeburesno nHdopmalusi 06 OCHOBHBIX ITOTPEOUTEHCKMUX CBOCTBAX
TOBapa, 00 ajipece (MecTe HaXOXIeHMs) MPOJABIA, O MECTe U3TOTOBJIEHUS
TOBapa, O MOJIHOM (MPMEHHOM HauMeHOBaHMM (HaMeHOBaHMM) ITPOIaBIia
(M3TOTOBUTEIST), O 1ieHe 1 00 YCIOBUSIX TIPMOOpeTeHNsI TOBapa, O ero
IOCTaBKe, CPOKe CJTYy3KObI, CPOKEe TOTHOCTM U FapaHTUITHOM CpOKe, O
MOpsIIKe OTUIaThI TOBApa, a TAaKKe O CPOKe, B TeUeHMe KOTOPOTOo e iCTBYeT
MpeJiIoKeHMe O 3aKII0YeHUI TOoT0BOpa.

3. IToTpebuTesi0o B MOMEHT JIOCTaBKM TOBapa J0/KHA ObITh B MMChbMEHHOI
dbopme npengocraBaeHa MHGOpMaILVs O TOBape, IIpeayCMOTpPeHHas CTaTbeit
10 HacTosIIero 3aKkoHa, a TakKe MpeayCMOTPeHHAas MyHKTOM 4 HaCTOSIIen
cTaThy MH(pOpMAaLMS O TOPSIAKE ¥ CPOKAaX BO3BpaTa ToBapa.

4. TToTpebuTesb BIipaBe 0TKA3aThCS OT TOBapa B Jilo60e BpeMsI 0 €ero
mepenaun, a rocJie rmepegayuy Topapa - B TeUeHue CeMU THEiA.

B ciyuae, eciiut nHbOpMaliys o OpsIIKe ¥ CpoKax BO3BpaTa ToBapa
HaJIeskallero KauecTna He 6blia IpeocTaB/ieHa B MMChbMeHHOI opMme B
MOMEHT JIOCTaBKM TOBapa, IOTpe6uTe b BIIpaBe 0TKA3aThCs OT TOBapa B
TeueHye Tpex MecsIeB C MOMEHTa fepefaun ToBapa.

Bo3Bpar ToBapa HaJiexallero KauecTBa BO3MOKEH B CIyJae, eciu
COXPaHEeHbI er0 TOBAPHbIN BU, TOTPEOUTETBCKIE CBOCTBA, & TAKKE



IOKYMEHT, IOATBEPKAAONMI (GaKT ¥ YCJIOBUS ITOKYIIKM YKa3aHHOTO
ToBapa. OTCYTCTBME Y IOTPEOUTEIS JOKYMEHTA, ITOATBEPKIAI0IIEro GakT 1
YCJIOBMSI TTOKYIIKM TOBapa, He JIMIIAeT ero BO3MOKHOCTY CChIIAThCS Ha
IOpyryue AoKasaTeabCTBa MpuobpeTeHMs TOBapa y JaHHOTO MpoJaBIia.

[ToTpe6uTeNb He BIIPaBe OTKA3aThCsI OT TOBApa HaJ IeXKallero KauecTsa,
MMEIOIIEero MHAMBUIYAIbHO-OTpe/ie/IeHHbIE CBOMCTBA, €C/IY YKa3aHHbI
TOBAap MOXET GbITh MCIIOIb30BaH UCKIIOUMTENHHO ITPUOGPETAIOIINM €r0
MoTpebuTeNeM.

[Tpu oTKa3e MoTpedbuTesIsI OT TOBapa MpoAaBell 0/IKEH BO3BPATUTh EMY
IEeHEKHYI0 CYMMY, YIUIAU€HHYIO MOTpebuTesIeM o JOTOBOPY, 3a
MCKITIOYEHMEM PACXO0B ITPOIaBIa Ha TOCTABKY OT ITOTPEOUTEIS
BO3BpallleHHOT'0 TOBapa, He Mo3/iHee ueM yepe3 IecsiTh JHel co THS
MpeIbsIBJIEHNS TTOTpeOUTEIEM COOTBETCTBYIONIErO TPe6GoBaHMS.

5. TlocnencTBuMS MPOAAXKM TOBapa HeHaJijieXXallero KauectTsa
OUCTAaHIIMOHHBIM CIIOCOOOM TMPOJAKM TOBapa yCTAaHOBJIEHbBI MTOIOXKEHUSIMU,
NpesycCMOTPeHHbIMY cTaThbsiMU 18 - 24 HacTos1Iero 3akoHa.

Cratba 26.2. Mpasuna npopaxu OTAENbHbIX BUAOB TOBapOB

[TpaBmiia poiaXkut OTHENbHBIX BULOB TOBAPOB YCTAHABIMBAOTCS
[TpaButenbcTBOM Poccuiickoit ®emepaninim.

[naga IIl. 3ALLMTA MPAB NOTPEBUTENEN MPY BbIMOHEHWM PABOT (OKA3AHUM
YO

Cratba 27. Cpoku BbinoNHeHUN paboT (oKasaHus ycnyr)

1. icionHuTe b 06513aH OCYLeCTBUTD BBINOJHEHNE paboThI (OKa3aHye
YCJIYIY) B CPOK, YCTAHOBJIEHHBI [IPaBU/IaMM BBITIOJTHEHUS OTAe/IbHBIX
BUJIOB paboT (OKa3aHMsI OTIeJIbHbIX BUIOB YC/IYT) MU TOTOBOPOM O
BBITIOJIHEHMM PaboT (OKa3aHUM YCIyT). B moroBope o BbIMOMHEHUM PabOT
(OKa3aHUM YCIIYT) MOXeT MpefyCMaTPUBATbCS CPOK BBITIOJTHEHMST PabOThI
(OKasaHM4 yCIayru), eciv yKasaHHbIMU [IpaBUIaMy OH He IIpefyCMOTpeH, a
TaKKe CPOK MeHbllel [IPOAO/IKUTEIbHOCTY, YeM CPOK, YCTaHOBJIeHHbIN
YKa3aHHBIMU [IpaBUIaMU.



2. Cpok BbITIOJTHEHUST PabOThI (OKa3aHMS YCIYTU) MOXKET OTIPeIesIThCs
naToit (mepuogom), K KOTOPOii JOJIKHO ObITh 3aKOHUEHO BBITIOJTHEHYE
paboThl (OKa3aHMe yOIyTu) in (M) JaToi (MepMuoIoM), K KOTOPOIA
VCIIOJIHUTEb JOJIKEH IMPUCTYITUTD K BBITTOTHEHUIO Pab0ThI (OKa3aHUIO

YCIIyTH).

3. B ciryuae, eciyt BbITIOSTHEHME paboThI (OKa3aHMe YCIYTH) OCYIeCTBISIETCS
T10 YacTSIM (DOoCTaBKa IepMUOaANUYeCcKOi reyaT, TeXHu4Ieckoe
00Cy>kKMBaHMEe) B Te€UEHMe CPOKa IejiCTBYUS JOrOBOPa O BBIMIOJIHEHUY PaboT
(OKa3aHUM YCIIYT), LOJDKHBI IIPefyCMaTPUBATLCS COOTBETCTBYIOLIE CPOKM
(eproAbl) BbITIOTHEHMS TaKMUX pabOT (OKa3aHMSI YCIIYT).

ITo coramnieHnIo0 CTOPOH B OTOBOPE MOTYT OBITh IMPEITYCMOTPEHBI TAKKe
CPOKM 3aBepIlleHNsI OTIe/IbHBIX 9TANOB PaboThI (ITPOMEKYTOUHbBIE CPOKM).

Cratba 28. [ocneacTeus HapyLweHNUS UCNONHUTENEM CPOKOB BbINOAHEHUA paboT
(oxazaHusa ycnyr)

1. Ec/tv MCTIOJTHUTEJTb HapYIIWII CPOKYM BBITTOTHEHMS pab0ThI (OKa3aHMS
YCJIYTH) - CPOKM Havasia U (MIM) OKOHYAHMS BbITIOTHEHMUS PabOThI
(OKa3aHMs YCIYTH) U (MIJIM) TIPOMEKYTOUHbBIE CPOKM BBIMIOJTHEHMSI paOOThI
(OKa3aHMS YCIYTU) MU BO BpeMsI BbITIOJTHEHMsI paboThl (OKa3aHMUS YCITYTH)
CTaJI0 OYEBUAHBIM, YTO OHA He Oy eT BbIITOSHEHA B CPOK, TOTPeOUTENH 110
CBOEMY BbIOOpY BIIpaBe:

Ha3HAYUTh UCIIOJHUTETIO HOBBIN CPOK;

MTOPYYMTD BBITIOTHEHE PabOThI (OKa3aHMe YCIYTHY) TPEThbUM JIMLIAM 3a
pPa3yMHYIO LieHY WK BBITIOJHUTD €e CBOMMM CWJIaMU U TIOTPe6oBaTh OT
VCIIOJTHUTEJISI BO3MeIlleHMsI [IOHeCeHHBIX PacXO/0B;

HOTpe6OBaTb YMEHbIIEHMS [IE€HbI 3a BbITIOTHEHIME pa60TbI (OKa3aHI/Ie
yeyrm);

0TKa3aTbCsl OT UCIIOJHEHUSI JOTOBOPA O BBITIOJIHEHMM PaboThl (OKa3aHUU
YCIIYTH).

[ToTpebuTesb BIipaBe MOTPeOOBATh TaKyKe MOJHOTO BO3MeIeHUST YObITKOB,
MIPUYMHEHHBIX EMY B CBSI3U C HapylIeHEM CPOKOB BBIMIOJTHEHMS pabOThI
(oka3zaHust yoryru). YObITKM BO3MEIAIOTCSI B CPOKM, YCTAHOBJIEHHbBIE ST
yIOBJIETBOPEHMST COOTBETCTBYIOLIMX TPeOOBaHMIT TTOTPeOUTEIS.



2. HasHaueHHbIe MOTpeOUTEIEM HOBbIE CPOKM BBITIOJTHEHUST PAOOTHI
(OKa3aHMSI YCIYTH) YKA3bIBAKOTCS B JOTOBOPE O BHITIOJTHEHMM PAOOThI
(OKa3zaHuM yCIIyITH).

B ciryyae mpocpoUuKy HOBBIX CPOKOB MOTPEOUTEND BITpaBe MPeIbsBUTD
MCIIOJTHUTEJTIO MHbIe TpeboBaHMSsI, YCTAHOB/IEHHbIe ITyHKTOM 1 HacTosIei
CTaTbU.

3. lleHa BbITIOJTHEHHOI pabOThI (OKa3aHHOI yCJIyTH), BO3Bpalaemast
MOTPeOUTeI0 IIPU OTKa3e OT MUCIIOJHeHMs OTOBOPA O BbITTOTHEHUM PabOThI
(OKa3aHMUM YCIYIU), a TAKKe YUUTbIBaeMasi IIpy YMeHbIIeHUU 1[eHbl
BBITIOJIHEHHO Pab0ThI (OKa3aHHO YCJIYTH), OTIPEIeISIETCSI B COOTBETCTBUM
C MyHKTaMu 3, 4 u 5 ctatbyu 24 HacTOsIIIEro 3aKOHa.

4. [lpu 0TKa3e OT UCIIOTHEHMSI TOTOBOPA O BBITIOJHEHUM PabOThI (OKa3aHUM
yCJIYTY) UCTIOJIHUTE/b He BIIpaBe TpeOOBaTh BO3MellleHMsI CBOMX 3aTpar,
MpOM3BeAeHHBIX B ITpoIlecce BhITIOTHEeHMS paboThl (OKa3aHMs YCIYTH), a
TaKKe TUIAThI 32 BBIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a
MCKJTIOUEeHMEM CJTy4asi, ecJIX MOTPeOUTETh IIPUHSIT BHIIIOJTHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

A63a1 uckimoveH. - GegepanbHbIil 3aKOH OT 17.12.1999 N 212-@3.

5. B ciiydae HapyleHMs! yCTaHOBIEHHbBIX CPOKOB BbITIOJIHEHMUS Pa6OThI
(OKa3aHMS YUIYTH) UM Ha3HAUEHHBIX ITOTpeduTeieM Ha OCHOBAaHUYM ITYHKTA
1 HacToOs1Iel CTaTby HOBBIX CPOKOB VICIIOJIHUTE/Ib YIIJIauMBaeT
MOTpeOUTeI0 3a KXl IeHb (4ac, eciv CPOK OIpejiesieH B yacax)
IIPOCPOYKY HEeYCTOVKY (IIeHI0) B pa3Mepe TpeX MPOLIeHTOB LieHbI
BBITIOJIHEHMSI pabOThI (OKAa3aHMSI YCITYTH), @ €C/IU IIeHa BbITIOJIHEHUS PabOThI
(OoKa3aHMSs YCIYTU) AOTOBOPOM O BBITIOJIHEHUM pabOT (OKa3aHUM YCIIYT) He
orpeesieHa - 001eli 1leHbl 3aKa3a. [[loroBOpoM O BbITIOIHEHMM PaboT
(OKa3aHUM YCIIYT) MeKAY MOTpebuTeseM 1 UCTIOTTHUTEIEM MOXKET ObITh
yCTaHOBJIEH O0Jiee BLICOKUIT pa3Mep HeYyCTOVKM (TIeHN).

Heycroiika (reHst) 3a HapylleHe CPOKOB Hauaja BhIMOTHEeHNS] paboThl
(OKa3aHM YCIIYITN), ee 3Tala B3bICKMBAETCA 32 KAXKAbIN IeHb (Yac, ecin
CPOK OIIpefieNieH B yacax) IPOCPOYKM BIIJIOTh O Hayasla BBIIIOJHEHNS
paboThl (OKa3aHMSI YCIYTH), ee ITarna Win MpeabsBieHNs TOTpedbuTeiem
TpeboBaHMIA, TPeAYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIIeH CTaTbu.

HeycToiika (1eHs) 3a HapylleH)e CPOKOB OKOHYAHMSI BbITIOTHEHMS pabOThI



(OKa3aHMSI YCIIYTH), ee Tara B3bICKMBAETCS 32 KaKIbIil TeHb (Yac, ecyin
CPOK OIpefie/ieH B yacax) MPOCPOUYKM BIIOTH 10 OKOHUAHMS BBIMOJTHEHMS
paboThl (OKa3aHMs YCIYTH), ee ITara Win MpeabsiBIeHNs TOTpebuTeiemMm
TpeboBaHMIA, IPelyCMOTPEHHBIX ITYHKTOM 1 HaCTOSIIIEN CTaTbhN.

CyMMa B3bICKaHHOJ ITOTpebuTeieM HeyCTOMKY (TTIeHM) He MOXKeT
MpeBbINIATh 1IeHYy OTIeJIbHOTO BM/Ia BbITTOJIHEHMS paboThI (OKa3aHUs
YCIYTU) WM OOIIYIO 1IeHy 3aKa3a, ec/iy lieHa BhITIOJTHEHUS OTIeJIbHOTO BUIa
paboThl (OKa3aHMs YCIYTH) He OIpe/iesieHa JOTOBOPOM O BBITIOTHEHUM
paboThI (OKa3aHUM YCIYTH).

Pasmep HeyCTOMKM (TTIeHU) OTIpeiesieTCsl, MUCXO/ISl U3 1eHbI BbITIOJTHEHUS
paboThI (OKa3aHMSI YCIYTH), a €C/IM YKa3aHHasl IleHa He orpejesieHa, UCXOMS
13 00111eii 1leHbl 3aKa3a, CyleCTBOBaBIIel B TOM MeCTe, B KOTOPOM
TpeboBaHMe MTOTPeOUTEISI TOKHO ObIJIO OBITH YAOBIETBOPEHO
MCIIOJTHUTEJIEM B IEHb IOOPOBOJIbHOTO YAOBIETBOPEHMS TAKOTO
TpebOBaHMS WM B IeHb BbIHECEHMS CyIeOHOr0 pelleHust, eciam TpeboBaHme
MoTpebuTesist JOOGPOBOJIHLHO YIOBIETBOPEHO He OBLIO.

6. TpeboBaHMs MOTPeOUTEISI, yCTAHOBIEHHBIE ITYHKTOM 1 HacTosIen
CTaTby, HE TIOMJIEXKAT YIOBIETBOPEHUIO, €CJIV UCIIOTHUTEIb TOKAKET, UTO
HapyIlleHe CPOKOB BbITTOTHEHMS pabOThI (OKa3aHMS YCJIYTH) ITPOU3OIIIO
BCJIEZICTBYE HEITPEOIOIMMOI CUIIbI UJIU T10 BUHE MOTPeOUTe IS,

Cratbs 29. MpaBa notpebutens npu 06HapyKeHUH He[OCTATKOB BbIMOJHEHHOM
paboTbl (0Ka3aHHOM yCyry)

1. IToTpebuTens mpy 0O6GHAPYKEHMM HEIOCTATKOB BBIIIOJIHEHHO pabOThI
(O0Ka3aHHO YC/IyTy) BIIpaBe 10 CBOEMY BbIOOPY ITOTPeOOBATh:

6e3B03Me3JHOTO YCTPAaHEHUSI HeJJOCTATKOB BbITIOJIHEHHOW paboThl
(OKa3aHHOI YCIIYTN);

COOTBETCTBYIOIIETO YMEHbIIIEHUS I[€HbI BBITIOJTHEHHO paboThI (OKa3aHHOIA
YCIIYIN);

6e3B03Me3JHOT0 M3TOTOBAEHMS IPYTrOii Bl 13 OOHOPOIHOIO MaTepuaia
TAKOTIO K€ KaueCTBa /I IIOBTOPHOTO BHITTOHEHMS paboThl. [Ipu sTOM
oTpe6uTeb 06513aH BO3BPATUTh paHee MepeJaHHy0 eMy MCIIOTHUTeIeM
Belllb;



BO3MellleHNs [IOHeCeHHbIX MM PAacXO0B I10 YCTPAaHEHUI0 He[JOCTaTKOB
BBITIOJIHEHHO pabO0ThI (OKa3aHHOM YCITYTY) CBOMMMU CUIAMU MU TPETbUMU
JULIAMUA.

VoBieTBopeHue TpeboBaHMi1 MOTpedbuTesI 0 6e3B03Me3THOM YCTPaHEHUN
HEeJIOCTaTKOB, 06 M3TOTOBJIEHUY IPYTOil BEIM MU O TIOBTOPHOM
BBITTOJIHEHMM PAOOThI (OKa3aHUM YCIYTH) HE OCBOOOKIAET UCIIOTHUTEIST OT
OTBETCTBEHHOCTU B (DOpMe HEeyCTOI KM 3a HapyIlleHe CPOKa OKOHUYAHUS
BBIITOJTHEHMSI pabOThI (OKa3aHUS YCIIYTH).

[ToTpebuTeb BIpaBe OTKA3aThCsI OT UCIIOJIHEHMS JOTOBOPA O BBITTOJTHEHUN
paboThl (OKa3aHUM YCIYTH) U MOTPEOOBATH MOJTHOTO BO3MeIleHMs YObITKOB,
€CJIV B YCTAHOBJIEHHBIV YKa3aHHBIM JOTOBOPOM CPOK HEJIOCTATKI
BBITIOJTHEHHO paboThl (OKa3aHHO YCJIyTH) He YCTPaHeHbI MCIIOTHUTEJIEM.
[ToTpebuTeN b TaKKe BIIpaBe 0TKA3aThCS OT MCITOJTHEHMS JOTOBOPA O
BBITIOJIHEHMM PA6OThI (OKa3aHUY YCIYTH), €C/IU UM OOHAPYsKeHbI
CYIIleCTBEHHbIE HEJOCTATKM BBITTOJIHEHHOI PaboThI (OKa3aHHO YCITyTH)
MY IHbIE CYIIleCTBEHHbIe OTCTYTUIEHMS OT YCIOBUIA JOTOBOpa.

[ToTpebuTesb BIipaBe MOTPeOOBATh Takke MOJTHOTO BO3MellleHUsT YObITKOB,
MIPUYMHEHHBIX €My B CBSI3U C HEIOCTATKaMY BBITTOJIHEHHOI PaboThI
(oka3aHHO ycayru). YObITKM BO3MENAIOTCS B CPOKY, YCTAHOBJIEHHbBIE 11
yIIOBJIETBOPEHMS COOTBETCTBYIOIIMX TPeOGOBAHMIT TOTPEOUTES.

2. lleHa BbITIONIHEHHO¥ PabOThI (OKa3aHHO YCJIyTH), BO3BpaliaeMast
MOTPEeOUTETIO TIPU OTKAa3€e OT UCIIOTHEHMS JOTOBOPA O BBITIOJIHEHMM PAOOThI
(OKa3aHuM YCIYTH), a TAKXKe YUUThIBaeMas [Ipy YMeHbIIeHU 1I€HbI
BBITIOJIHEHHOJ Pab0ThI (OKa3aHHOM YCJIYTH), OTIPEeIeJISIeTCSI B COOTBETCTBUM
C MyHKTamu 3, 4 1 5 ctaTby 24 HacTOSIIIEro 3aKOHa.

3. TpeboBaHMs1, CBSI3aHHbIE C HEIOCTATKAMM BBIMIOTHEHHO PaboThI
(OKa3aHHO¥ YCYTU), MOTYT ObITh ITPeAbSIBJIEHBI TTPU IIPUHSTUN
BBITIOJIHEHHO Pab0ThI (OKa3aHHO YCJIYTHU) UIU B X0/ BBITTOTHEHUS
paboThl (OKa3aHMsI YCIYTH) JIMOO0, e HEBO3MOXKHO OOHAPYKUTH
HeJJOCTaTKU MPU MPUHSITUM BbITTOJIHEHHO paboThI (OKa3aHHOI yCIIyTH), B
TeueHJe CPOKOB, YCTAHOBJIEHHbIX HACTOSIIVM ITyHKTOM.

[ToTpebuTenb BIpaBe MpeabsiBISATh TPeOOBaHMSI, CBSI3aHHbIE C
HeJIOCTaTKaMM BbITIOJIHEHHO paboThl (OKa3aHHO YCIYTH), €C/i OHU
0oOHapysKeHbI B TEUEHME rapaHTUITHOTO CPOKa, a MPYU €ro OTCYTCTBUM B



pasyMHbIl CPOK, B Ipefesiax ABYX JIET CO AHS MIPUHSITHS BbITIOJITHEHHOI
paboThI (OKA3aHHO YCJIYTH) VI TISITY JIET B OTHOIIEHUY HeJIOCTATKOB B
CTPOEHUU ¥ MHOM HeIBMXKMMOM MMYIIeCTBe.

4. VicmomHUTeJb OTBEYAET 32 HeIOCTATKY paboThl (YCIyTH), HA KOTOPYIO He
YCTAHOBJIEH TapaHTUIHBIN CPOK, €CIU ITOTPEOUTENH TOKAKET, UTO OHU
BO3HUKJIM [0 €e TIPUHSITUS UM WJIU T10 IPUIMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa.

B oTHOIIEeHUM pabOThI (YCIYTH), Ha KOTOPYIO YCTAaHOBJIEH rapaHTUHbBIN
CPOK, MCIIOJTHUTEJIb OTBEUAeT 3a ee HeAOCTATKM, eC/IM He NOKaXKeT, UYTO OHU
BO3HUKJIN T1OCJIEe TIPUHSITUS PAOOTHI (YCJIYTH) IIOTPEOUTENIEM BC/IeICTBYE
HapyIIeHMs MM ITPaBMJI MCIIOAb30BaHMS pe3yabTaTa paboThl (YCIYTH),
IeVCTBUI TPETbUX JIUIL U HeIIPeOd0/IMMON CUJIBI.

5. B crydasix, Korga mpeaycMOTPEHHbBIN TOTOBOPOM TapaHTUITHBIN CPOK
COCTaBJISIET MeHee JBYX JIeT (MSITH JIeT Ha HeABMKMMOe UMYILeCTBO) U
HeJIOCTaTKM paboThl (YUIYTH) OOHAPYKeHbI TOTpebuTeeM 1o UCTeueHUn
rapaHTUITHOTO CPOKA, HO B MpejesaxX ABYX JieT (TISITU JIET Ha HeIBMXKIMOe
MMYIIeCTBO), IOTPebuTeNb BIIpaBe MpeIbsBUTh TPeOOBaHMS,
MpeayCMOTpeHHbIe TYHKTOM 1 HacTOsIIIel CTaTby, ey JOKaskeT, UTO
TaKkyue Hef0CTaTKM BOSHUKIIU A0 TIPUHSITUS UM pe3ysIbTaTa paboThl (YCIIyTH)
MJIY TIO TIPUYMHAM, BO3HUKIIVM A0 3TOTO MOMEHTA.

6. B citydae BbISIBJIEHMS CYIIIECTBEHHBIX HETOCTATKOB PaOOThI (YCIIYTH)
IIOTPeOUTe b BIIPaBe MPeIbIBUTh UCIIOTHUTE/I0 Tpe6boBaHKe O
6e3B0O3Me3IHOM YCTPaHeHM ! HeIOCTATKOB, eC/IY JOKAXKeT, UTO HeJJOCTaTKMI
BO3HMKJIM JI0 TIPUMHSITHSI UM pe3y/ibTaTa paboThl (YCIYTH) W TI0
[IPUYMHAM, BO3HUKIIMUM [0 3TOIO0 MOMEHTA. DTO Tpe6oBaHMe MOXKET ObITh
MIpeIbsIBIEHO, e/ TaKue HeOCTaTKM OGHAPYKeHbI 10 MICTEUeHUN ABYX
7eT (TIATY JIeT B OTHOIIEHMM HeIBVKMMOTIO MMYIIECTBA) CO JHS MPUHSATHAS
pesyabTaTta paboThl (YCIYTH), HO B IIpe/ie/iaX YCTaHOBI€HHOIO Ha pe3y/IbTaT
paboThI (YCJIYTHM) CPOKA CTYKOBI UM B TEUEHME EeCSITH JIET CO THS
MIPUHATHUS pe3yibTaTa paboTsl (YCIYIH) IIOTPe6UTeIeM, €CIM CPOK CYKOBI
He ycTaHoBJeH. Ecyi maHHOe Tpe6oBaHMe He YIO0BIETBOPEHO B TeUEHMe
IOBaIIATI JHEM CO IHS ero MpeabsBlIeHNs IIOTpeduTeIeM MIn
06HapyKeHHbIII HeJJOCTATOK SIBJISIETCS HEYCTPaHMMBbIM, ITIOTPEOUTEITH 10
CBOEMY BbIOOpY BIIpaBe TpeboBaTh:

COOTBETCTBYIOIIETO YMEHbIIEHMS II€HbI 3a BIIIOJTHEHHYIO pa60Ty



(OKa3aHHYIO YCIIYIY);

BO3Mell[eHMSI TOHEeCEeHHbIX MM PacXo/loB IO yCTPaHEeHUIO He0OCTaTKOB
BBITIOJIHEHHOI pabO0ThI (OKa3aHHOM YCITYTY) CBOMMMU CUIAMU MU TPETbUMU
JULIAMU;

0TKAa3a OT MCITOJTHEHMS JOTOBOPa O BBITIOJIHEHNUY PabOThI (OKa3aHUM
YCJIYTU) ¥ BO3MeIleHMsT YObITKOB.

Cratba 30. Cpoku ycTpaHeHHs HeAOCTATKOB BbINONHEHHOH paboTbl (OKa3aHHOM
ycnyru)

HemoctaTky paboThI (YCIYTH) AOJIKHBI ObITh YCTPAHEHbI MCIIOJIHUTEIEM B
pasyMHbI CPOK, HAa3HAYEHHBII ITOTPEOUTEIEM.

A63a11 uckimoueH. - GegepanbHbIil 3aKOH OT 17.12.1999 N 212-03.

Ha3HaueHHbIN l'IOTpe6I/ITeJ'[eM CPOK YCTpaHEHMA HEQOCTATKOB TOBapa
YKa3bIBAETCA B JOTOBOPE MJIM B MHOM IMOAIIMCbIBA€MOM CTOPOHaAMM
OOKYMEHTe 160 B 3adgBJIEHH, HAIIpaB/JIEHHOM HOTpE6I/ITe.TIEM
MCITOJTHUTEJIIO.

3a HapyIIeHue IpeIyCMOTPEeHHbIX HACTOSINEl CTaTbell CPOKOB YCTPaHEHMS
HeJIOCTaTKOB BBITIOJIHEHHOV paboThbl (OKa3aHHO YCIYTH) UCIIOTHUTETH
yIUTaYMBaeT ITOTPEOUTENTIO 3a KasKIbIi TeHb ITPOCPOUKM HEYCTOMKY (ITeHI0),
pasmep U MOPSIAOK UCUMCIEHMS KOTOPOJ OIIpeiesIsIIOTCSI B COOTBETCTBUM C
ITyHKTOM 5 cTaThy 28 HacTosIero 3akoHa.

B ciryyae HapyIeHMs yKa3aHHbBIX CPOKOB MTOTPEONUTENb BIIPABe MPEAbSIBUTH
VCIIOJTHUTEJTIO MHbIe TpeOOoBaHUs, TIpelyCMOTpeHHbIe MyHKTamu 1 1 4
cTaTby 29 HacTosg1ero 3akKoHa.

Cratbsa 31. Cpoku yaosneTsopeHus 0TAeNbHbIX TpebOBaHMIA noTpebutens

1. Tpe6oBaHMs MOTPeOUTENST 06 YMEHbIIIEHMM LI€HbI 38 BHIIIOJTHEHHYIO
paboTy (0OKa3aHHYIO YCJIYTY), O BO3MEIeHUM PacXOd0B 10 YCTPaHEHUIO
HEeI0CTATKOB BBITTOJTHEHHOV Pab0ThI (OKA3aHHOM YCJIYTH) CBOMMM CUIaMU
MY TPEThbUMM JIMIIAMU, a TaKKe O BO3BpaTe YIJIaueHHOI 3a paboTy (YCIyTy)
IeHEeXHOV CyMMbI M BO3MEIeHUM YOBITKOB, IPUUYMHEHHBIX B CBSI3U C
OTKa30M OT UCIIOJIHEHMUSI OTOBOpa, IIpeAyCMOTpeHHbIe ITYyHKTOM 1 CTaTbu
28 v myHKTamu 1 1 4 ctaTtby 29 HacTOsIIEero 3aKoHa, IMoAjIesxKkaT



yIOBJI€TBOPEHUIO B JECATUIHEBHBII CPOK CO THS MTPeIbsIBIEHUS
COOTBETCTBYIOILIEro TpeGoBaHMS.

2. TpeboBaHus MOTPeOUTEISI O 6€3BO3ME3THOM U3TOTOBIEHUM APYTOi
Bellly M3 OAHOPOLHOrO MaTepyasa TaKoro e KauecTsa UM O IOBTOPHOM
BBIMTOJIHEHMM PabOThI (OKa3aHUM YCIYTU) TOJIeXAaT yI0BIE€TBOPEHMIO B
CPOK, YCTAHOBJIEHHBI JJ151 CDOUHOTO BBITIOJIHEHMSI paboThbI (OKa3aHMS
yCIIyIu), a B ciiydae, ecjit 3TOT CPOK He YCTAaHOBJIeH, B CPOK,
MpeayCMOTPEHHBII JOTOBOPOM O BBITIOJIHEHUM PAOOThI (OKa3aHUM YCITYTH),
KOTODBbIii ObLT HeHaA 1esKallle UCIIOTHEeH.

3. 3a HapylIeHue NpeayCMOTPEHHbBIX HACTOSIIEN CTaTbeil CPOKOB
YIOBJIETBOPEHMUS OTAEIbHBIX TPeOOBaHMI IOTPEOUTEIS MCITIOJTHUTETh
yIUTauMBaeT MTOTPeOUTENTI0 3a KasKIbIi TeHb ITPOCPOUKM HEYCTOMKY (ITeHI0),
pasmep U MOPSIA0K UCUMCIeHMS KOTOPOJ OTIpeieNsiIoTCS B COOTBETCTBUM C
IyHKTOM 5 cTaTbyu 28 HacTosIero 3akoHa.

B cirydae HapylieHMsI CPOKOB, YKa3aHHBIX B MyHKTax 1 1 2 HacTos e
CTaThy, IOTPEOUTEIb BIIPaBe MPeIbSIBUTh UCIIOTHUTETIO MHbIE
TpeboBaHMs, TPeayCMOTPEeHHbIE MYHKTOM 1 cTaTby 28 U myHKTamu 1 u 4
cTaTby 29 HacTosg1ero 3akKoHa.

Cratba 32. [paBo noTpe6utens Ha 0TKa3 OT UCNONHEHMS AOrOBOPA O BbINONHEHUM
pa6ot (okasaHum yuyr)

[ToTpebuTenb BIipaBe OTKa3aTbCsl OT UCIIOTHEHMSI IOTOBOPA O BbITIOJIHEHU N
paboT (0Ka3aHUM YCJIYT) B JII0O0e BpeMsi ITPU YCJIOBUM OTIAThI
UCTIOTHUTETIO (DaKTUUECKY ITIOHECEeHHBIX MM PACXO/I0B, CBSI3AHHBIX C
MCITOJTHEHMEM 00S13aTe/TbCTB 110 JAHHOMY JJOTOBODY.

Cratba 33. CMeTa Ha BbInoNHEHWe PaboTbl (OKazaHHe ycyru)

1. Ha BoImiosiHEHME pabOThI (OKa3aHMe YCIIYTH), PeayCMOTPEHHO
IIOTOBOPOM O BBITTOJTHEHUY PAOOTHI (OKa3aHUM YCIIYTH), MOXKET ObITh
cocTaBjieHa TBepAasi Wi npubausuTeabHasi cMeTa.

CocTaBJieHMe TaKoii CMeThI [0 TPeOOBAHMIO ITOTPEOUTEIS UK
MUCTIOJIHUTEJIST 00s13aTeIbHO.

2. VicioyiHUTe b He BIIpaBe Tpe6OBaTb YBeJIMYEHUS TBep,Z[OVI CMeThI, a



MOTpeOUTeb - ee YMeHbIlIeHNsI, B TOM UlCJie B (Jyuae, KOrja B MOMEHT
3aK/TI0UeHMSI JOTOBOPA UCKITI0YAIach BO3MOXKHOCTb ITPeIyCMOTPETh
TIOJTHBIN 06'be€M TTOJIIESKAIINX BBITTOJIHEHNIO PaboT (OKa3aHUIO YCIIYT) WIIN
HeOOXOIMMBIX JIJIS STOTO PaCcXO/0B.

HcromHnUTeb MMEEeT MPaBo TPEOOBATH YBEIMYEHNS TBEPIOI CMEThI IPU
CYIleCTBEHHOM BO3pacTaHMUM CTOMMOCTHM MaTepuaiioB M 000pyJOBaHUS,
MpeoCTaBIsIeMbIX UCIIOJIHUTEIEM, a TAKXKe OKa3bIBaeMbIX €My TPeTbUMU
JIULIAMU YCIIYT, KOTOPOE HeJTb3s1 ObLIO TTPeAYCMOTPETD IIPU 3aK/ITI0UEeHUN
nmoroBopa. [Tpu oTKase MOTpe6UTeIsS BHITOTHUTD 3TO TpeOOBaHMe
MCIIOJIHUTEb BIIpaBe PaCTOPTHYTh JOTOBOP B CyJIe6HOM MOPSIAKeE.

3. Ecii BO3HMK/IA HEO6XOAMMOCTbD BBITIOJTHEHMS JOTIOTHUTEIbHBIX PaboT
(OKa3aHMS AOTIOJHUTENbHBIX YCIIYT) U 10 9TOM IIPUYMHE CYIeCTBEHHOTO
MIpeBbIIIeHNs TPUOGIU3UTETbHOM CMETBI, MUCITOJHUTEIh 00s13aH
CBOEBPEMEHHO IpeaypeanuTh 00 3ToM motTpebuTesi. Eciiu nmorpeburtens He
IaJI corjiacye Ha IpeBbllieHe IPU6IM3UTeTbHOM CMEThI, OH BIIpaBe
OTKa3aThCs OT MCIOJHEHMSI IOTOBOPA. B 9TOM CTyuae MCITOTHUTETb MOKET
TpeboBaTh OT MOTPEOGUTEJIS YILIATHI LIEHbI 3a BHITIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

McrnonHuTeN b, CBOEBPEMEHHO He TTpeaypeauBIINii TIOTPEOUTENIS O
HeOOXOIMMOCTY IIPEBBIIIEHMS TPUOIU3UTETLHOI CMEThI, 00s13aH
MICIIOJTHUTH TOTOBOP, COXPaHsIs IPaBO Ha OIUIaTy paboThl (YCIYTH) B
rpeesiax IpUOIM3UTEIbHOM CMETHI.

Cratbsa 34. BbinonHeHue pa6oTbl U3 MaTepuana UCNONHUTENS

1. VcrionHuTE/ b 06513aH BBIITOJIHUTD PaboTy, ONpeaeIeHHYIO0 JOTOBOPOM O
BBITTOJIHEH MM PAOOTHI, M3 CBOET0 MaTepimasia ¥ CBOMMU CPeCTBAMM, eC/In
MHOE He IIPeIyCMOTPEHO JOTOBOPOM.

I/ICHOI[HI/ITe.TIb, Hpe,I[OCTaBI/IBIJ_II/H‘/JI MaTepuaa a4 BbIIIOTHEHMS pa6OTbI,
OTBeYaeT 3a ero HeHaaJ/iesKallee KaueCTBO I10 ITpaBMIaM 00
OTBETCTBEHHOCTU IIPOJaBIlia 3a TOBAPbI HEHAJIEKAIIIEro KaueCTBa.

2. Marepua UCIIOTHUATEJIS] OTUIAYMBAETCS TIOTPeOUTeIeM IIPU 3aKITI0UeHUN
yKa3aHHOTO JIOTOBOPA MOJHOCTHIO MJIM B pa3Mepe, YKa3aHHOM B IOTOBOPE O
BBITIOJIHEHMM PAOOTBHI C YCJIOBMEM OKOHUATEJIbHOTO pacueTa Mpu
MOJTyYeHUY TIOTPe6UTe/IeM BBIITOTHEHHOI UCITOIHUTEIEM PabOThI, €CIIN



MHO IIOPSAOO0K paCueTOB 3a MaTepuasal UCIIOJTHUTEIIS HeE ITPpeayCMOTpPEH
coryameHnmnem CTOPOH.

3.B CJIydadax, mpeagyCMOTPEHHbIX IOTOBOPOM O BBITIOTHEHUN pa60TbI,
MaTepmnaa MOXeT OBITH mpeaoCTaB/i€eH UCIIOJTHUTE/IEM HOTpe6I/ITeHIO B
Kpeaur. HOCJ’[EI[YIOH.[EQ M3MeHeHNe IIeHbI ITPpeaoCTaB/JI€EHHOI'O B KpeauT
MaTepuasia UCIIOJIHUTEJIA He BJICUET 3a coboi1 repepacuera.

4. MaTepuas UCIIOTHUTEJIS M He0OXOIVIMbIe IJIs1 BHITIOJTHEHMS pabOThI
TexXHUUeCKMe CpefCTBa, UHCTPYMEHTHI U ITpovee NOCTABISIIOTCS K MeCTY
BBITIIOJIHEHMS PAaOOT MCITOJTHUTEJIEM.

Cratbsl 35. BbinonHenue paboTbl M3 MaTepuana (c Belwbio) notpedurens

1. Eciu paboTa BBITIOTHSIETCS TTOTHOCTBIO MM YaCTUYHO M3 MaTepuasa (C
BelllbI0) TTOTpebuTeIsl, UCTIOIHUTE/b OTBEUaeT 3a COXPaHHOCTb 3TOTO
Marepuasa (Belu) U NpaBUIbHOE ero UCIoJIb30BaHueE.

UcnonuuTensb 06s13aH:

MpeaynpeauThb MOTPeOUTEIS O HEIIPUTOTHOCTY VTN
HeJl06poKaueCTBEHHOCTY MepeJaHHOro IOTpebuTe/ieM MaTepuaa (Belin);

npeacrtaBuUTb OTUYET 00 n3pacxogOoBaHMNM MaTepuajaia M BO3BPATUTD €ro
OCTaTOK.

B cirydae moyiHO My YaCTUYHOM yTPAThI (TIOBPEXIeHMs ) MaTepuasia
(Belwy), IPUHSTOTO OT MOTPEeOUTEIS, UCTIONMHUTEb 00513aH B TPeXAHEBHbIA
CPOK 3aMEeHUTb ero OGHOPOAHBIM MaTepuaioM (Belllbl0) aHAJIOTUYHOTO
KauecTBa U T10 KeJIaHUIO TTOTPeOUTeNIS U3TOTOBUTD U3esue U3
OLHOPOAHOTO MaTepuana (Bely) B pa3yMHBI CPOK, & IIPU OTCYTCTBUUA
OIHOPOJIHOTrO MaTepuasa (Belly) aHaJTOTMYHOTrO Ka4eCTBa - BO3MECTUTh
MOTPeOUTEeI0 ABYKPATHYIO 1IeHY YTPaueHHOTo (MIOBPEKAEHHOT0)
MaTepuaa (Beln), a TakkKe pacxoJibl, TOHECEeHHbIe TIOTPeOUTeNeM.

2. lleHa yTpayeHHOrO (IOBPEeXIEHHOr0) MaTepuana (Belu) ornpeaesieTcs,
UCXOMS U3 LIeHbl MaTepuasa (Belly), CylleCTBOBaBIIeil B TOM MeCTe, B
KOTOPOM TpeboBaHMe IMOTPEOUTENS TOIKHO ObLIIO OBITh YOBIETBOPEHO
MCIIOJTHUTEJIEM B JIeHb I0OPOBOJIbHOTO YA0OBIETBOPEHMS TAKOTO
TpebOBaHMS UM B IeHb BbIHECEHMS CyeOHOrO peleHusl, ecyiu TpeboBaHMe
MOTpebuTesIst JOOPOBOJILHO YAOBIETBOPEHO He ObLIO.



Ilena MaTepuaa (Belu), epeaaBaeMoro MCIOJHUTEIIO, ONIPeIeiseTcs B
IOTOBOPE O BBIMOJTHEHNUY pabOThI MJIX B MHOM JOKYMEHTEe (KBUTAHLIVM,
3aKase), MOATBEPsKAaI0IIeM ero 3aK/IoueHe.

3. UcromHuTe b 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTM 32 MOJTHYIO MU
YaCTUUYHYIO YTPaTy (MIOBPEXAeHMe) MaTepuasia (Belln), IIPUHSATOTrO UM OT
MoTpebuTeIs, eciu MOTpeduTeNb MPeAyIpeskaeH UCTIOTHUTEeIeM 00 0COObIX
CBOJCTBax MaTepuasa (Belly), KOTOpbIe MOTYT ITOBJIEYb 32 COO0JL ero
TTOJIHYIO MJT YaCTUYHYIO yTPaTy (MOBPEXIeHMe) 160 eCcu yKa3aHHbIe
CBOJiCTBa MaTepuasa (Belu) He MOTJIX ObITh OOHAPYKEeHbI MTPU
HaJJiexxalei mpuemMke UCIIOJHUTEeIeM 3TOT0 MaTepuasa (Beln).

Cratba 36. 06513aHHOCTb MCNONHUTENS MHOPMUPOBATL NOTPe6UTENs 06
0bcTosTEeNbCTBAX, KOTOPbIE MOTYT NOBAMATb HA KAY€CTBO BbINONHAEMON PaboTbl
(oxasbiBaemoif ycnyru) unu noeneyb 3a €060 HEBO3MOXHOCTb €e 3aBepLIeHHs B
CPOK

VcromHuTe b 06513aH CBOEBPEMEHHO MH(DOPMUPOBATH IIOTPEGUTEJISI O TOM,
YTO COOJIIOJIeHMe YKAa3aHMIi IOTPeOUTENS U MHbIe 06CTOSITEIbCTBA,
3aBUCSIINE OT TOTPEOGUTEISI, MOTYT CHU3UTh KAUeCTBO BHITIOIHSIEMOIA
paboThl (OKa3bIBAEMOI YCIIYTH) MM TTOBJIeUb 38 CO00I HEBO3MOKHOCTD ee
3aBepIIeHNMs B CPOK.

Eciiu moTpebuTesib, HECMOTPSI Ha CBOEBPEMEHHOE ¥ 060CHOBAHHOE
MHGOPMUPOBaHME UCIIOTHUTEIEM, B Pa3yMHbBI CPOK HE 3aMEHUT
HENPUTOIHbIN WY HeqoOpoKaueCcTBeHHbIV MaTepuas, He USMEHUT
yKa3aHMii 0 cItocobe BBITIOTHEHMST paboThI (OKa3aHUS YCIYTH) T1b0 He
YCTPAHUT MHBIX 0OCTOSITENIbCTB, KOTOPbIE MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOI pabOThI (OKa3bIBA€MOI YCITYTH), UCTIOJTHUTE/b BIIpaBe
OTKAa3aThCsl OT MCITOJTHEHMS JOTOBOPA O BBIMOJHEHUY pabOThI (OKa3aHUM
YCIYTU) ¥ MMOTPe6OBaTh MOJTHOTO BO3MEIeHNs YObITKOB.

Cratba 37. Mopsanok u popMbl ONNaTbl BbINONHEHHOW PabOTbI (OKa3aHHOIA ycnyru)

HOTpe6I/ITeJ'Ib 00s13aH OIIaTUTh OKa3aHHbIE €MY YCIIYI'U B ITOPSIAKE U B
CPOKH, KOTOPbI€ YCTAHOBJIEHBI JOTOBOPOM C MUCITOJIHUTEJIEM.

[ToTpe6uTenb 06513aH OIIATUTD BHIMOJTHEHHYIO MCIIOJIHUTE/IEM B IIOJTHOM
obbeMe paboTy mocjie ee MPUHSATUS TTOTpebuTeem. C coracus



HOTpe6I/ITEJ'IH pa60Ta MOKeT OBbITh OIVIaYeHa VM IIpn 3aKIIOYEHNN J0TOBOPa
B ITIOJTHOM pa3Mepe MM IIyTEM BblIaUNM aBaHCA.

OrutaTa oKa3aHHbIX YCIYT (BBIITOJTHEHHBIX PAab0T) TPOU3BOIUTCS
MOCPEeACTBOM HAJIMYHBIX MM O€3HATMYHBIX PACUYETOB B COOTBETCTBUM C
3aKOHOaTebCTBOM Poccniickoi @enepannim.

ITpu MCIob30BaHUY HAJMYHOI (DOPMbBI pacueToB OIlJIaTa TOBapoOB (pador,
yCJIYT) TIOTpebuTeIeM IMPOU3BOIUTCS B COOTBETCTBUM C YKa3aHMEM
MpoJaBiia (MCIIOTHUTEIS) ITyTeM BHeCeHMSI HAJIMIHBIX JIeHesKHbIX CPe/ICTB
MpOoAaBITY (MCIIOJIHUTETIO), MO0 B KPeAUTHYIO OpraHu3aluio, 1160
IUIATEXXHOMY areHTY, OCYIIEeCTBIISIIOIIEMY IesSTeJIbHOCTD 10 IpUuemMy
raTeskei pu3andecKkux Jnil, JIM6o 6aHKOBCKOMY IIaTeSKHOMY areHTy
(cybareHTy), OCyIleCTBISONeMY AesSTeTbHOCTb B COOTBETCTBUM C
3aKOHOJaTe/IbCTBOM O OaHKax ¥ OAHKOBCKOJ IeTe/IbHOCTH, €C/IV MHOe He
yCTaHOBJIEHO (eJiepaTbHbIMM 3aKOHAMM MJIM MHBIMM HOPMAaTUBHBIMU
MpaBoOBBIMM akTamu Poccuiickoit @emepanyn. [Ipy 3ToM 06s13aTe/IbCTBA
MOTPeOUTENIS TIepe, IPOAABIIOM (MCIIOJTHUTEJIEM) IO OIIaTe TOBapOB
(paboT, yCJIyT) CYMTAIOTCS MCIIOTHEHHBIMM B pa3Mepe BHECEHHBIX
TIleHEeXXHbIX CPeJICTB C MOMEHTA BHECEHUSI HAJIMUHBIX IeHEXKHbIX CPeJICTB
COOTBETCTBEHHO MPOAABILY (MCIIOJTHUTEJIO), 1100 B KPEeIUTHYIO
OpraHmu3aluio, 160 MIaTeXKHOMY areHTY, OCYIIeCTBIISIONIEeMY
IesITeJIbHOCTD I10 IIpMeMy IIaTeskeit pu3ndecKux Juil, 160 6aHKOBCKOMY
IJIATEKHOMY areHTy (CybareHTy), OCYIIeCTB/ISIONEMY esITeJIbHOCTh B
COOTBETCTBUM C 3aKOHOIATEIHLCTBOM O 6aHKaxX ¥ BAHKOBCKOM
IesITeIbHOCTH.

Cratba 38. Yrpatuna cuny. - ®epepanbHblii 3akoH ot 25.10.2007 N 234-03.
Cratba 39. PerynupoBaHue 0KasaHusi OTAENbHbIX BUAOB YCIYr

[TocsecTBUS HAPYIIEHMS YCIOBUI TOTOBOPOB 006 OKa3aHUM OTHEeTbHbIX
BUJIOB YCJIYT, €CJ/IM TaKie JOTOBOPHI II0 CBOEMY XapaKTepy He MOATafaT
TI071, IeJiCTBYe HACTOSIIE T1aBbl, OMIPEeAeSIIOTCSI 3aKOHOM.

Cratba 39.1. Npasuna okasaHus OTAENbHbIX BUAOB YCIYT, BbINONHEHUS OTAENbHbIX
BMAOB paboT notpebutenam

HpaBI/IJIa OKa3daHMA OTAEJIbHbIX BMAOB YCJIYT, BBITIOJTHEHMS OTAEJIbHBIX



BUIOB pabOT MTOTPEOUTEIM YCTaHaBIMBaOTCS [IpaBUTEILCTBOM
Poccuiickoi @enepann.

Inasa IV. TOCYAAPCTBEHHAS M OBLLECTBEHHAS 3ALUTA NPAB NOTPEBUTEJEN

Cratbsa 40. DepepanbHblit roCyAapCTBEHHDIH KOHTPONDb (HaA30p) B 061aCTH 3aLuTb
npaB notpebutenen

1. depnepanbHbIN rOCyJapCTBEHHbBI KOHTPOIb (HaJ30p) B 00671aCTH 3aIUThI
TpaB MOTpebuTeNe ocyiiecTBisieTcs: hegepaabHbIM OPraHOM
UCIIOJTHUTEIbHOM BIaCTU, YIIOTHOMOYEeHHBIM [IpaBuTenscTBoM Poccuiickoit
®enepauyu (gaaee - OpraH rocyapCTBEHHOr0O Ha/i30pa).

2. IIpegmeToM (erepaibHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (Hai30pa) B
00J1aCTV 3alIUThI ITPaB MOTPeOUTE e IBISIOTCS

1) cobmoieHre U3rOTOBUTEISIMU, UCITOJTHUTEISIMU, TTPOIaBIaMu,
YIIOJITHOMOYEHHBIMM OPTaHU3aLUSIMM UM YIIOJTHOMOYE€HHBIMU
MHAUBUAYAIbHBIMY IIpeAIIpUHMUMATENIMM, UMIIOpTEpPaMU, Bilaie/bliaMu
arperaTopoB 00s13aTeJIbHbIX TPEOOBAHMIA, YCTAHOBIEHHbBIX HACTOSIIIINM
3akoHOM, IpyruMu deepaabHBIMM 3aKOHAMM ¥ MHBIMU HOPMAaTUBHBIMU
MMpaBOBbIMM aKTaMu Poccuiickoi @enepaliiy, a Takske aKTaMu,
COCTaBJISIOMMMM TpaBo EBpa3uiickoro 5SKOHOMMUECKOTO COI03a,
PEeryIMPYIONIMMIM OTHOIIIEHMS B 06/IaCTY 3aIUTHI IIpaB MOTpebuTeei;

2) coboieHNe U3rOTOBUTEIEM, UCTIOJTHUTEIEM (JIUIIOM, BBITTOTHSIOIIM
(OYHKIIMY MTHOCTPAHHOTO M3TOTOBUTEIS), IPOIABIIOM TPeOOBaHMIA,
YCTAHOBJIEHHBIX TEXHUUECKMMM perjiaMeHTaMu, Uu 00s13aTeTbHbIX
TpeboBaHMIA, ITOIJIEKAIINX TPUMEHEHNIO J0 THS BCTYIUIEHNS B CUITY
TeXHUYECKUX PeraiaMeHTOB B COOTBETCTBUM ¢ DenepasibHbIM 3aKOHOM OT 27
nexkabpst 2002 romga N 184-d3 "O TeXHMYECKOM peryaMpoBaHuUM".

3. Opranusanusi 1 ocyilecTBiaeHue ¢eaepaJbHOTO rocyIapCTBEHHOTO
KOHTPOJIS (Ha[30pa) B 00JIaCTY 3aIUThI IIPaB ITOTPeOUTeIeN peryaupyrTCs
®enepanbHbIM 3aKOHOM OT 31 mtonst 2020 roma N 248-03 "O
rocyIapCcTBeHHOM KOHTpoJIe (Haf30pe) M MyHUIIUIIAIbHOM KOHTpOJIe B
Poccuiickoit ®enepanun’”.

4. TTonoxkenne o pegepasbHOM IOCyIapCTBEHHOM KOHTpOJIe (HaI30pe) B



00/1aCTM 3alUTHI TIPaB IOTPedbuTeNel yTBepkaaeTcs [IpaBUTeIbCTBOM
Poccuiickoi @enepann.

5. B nonoxeHuu o dhenepaibHOM roCcy1lapCTBEHHOM KOHTpOJIe (Hag30pe) B
0061aCTy 3aLIUTHI IPAB MOTPebUTENEl YKA3bIBAIOTCS HAMMEHOBaHME U
CTPYKTYpHbIE 37IeMEeHTbI TeXHNUeCKOTO perjiaMeHTa U (M) o6si3aTeTbHbIX
TpeboBaHMIA, TOAJIeXKAIINX IPUMEeHEHUIO 10 THS BCTYTJIEHUS B CUITY
TeXHUUYECKMX PeriaMeHTOB B COOTBeTCTBUMU ¢ DPefepanbHbIM 3aKOHOM OT 27
nekabps 2002 roga N 184-®3 "O TeXHNYECKOM peryInMpoBaHuu", olieHKa
Co06/II0[IeHNsT KOTOPBIX OCYILeCTBIISIETCS B paMKax (emepasbHOrO
rOCyAapCTBEHHOTO KOHTPOJIS (Hag30pa) B 0671aCTH 3alUThI ITPaB
MoTpebuTesieit, a Takske BUIbI IPOAYKLINY, SIBISIONIMECS 00 beKTaMM
benepanbHOrO rocygapcTBeHHOTO KOHTPOJIS (HaA30pa) B 00/1aCTH 3aIUThI
MpaB MOTpebuTesneii.

6. OpraH rocyzmapCTBEHHOTO Ha/i30pa €KeroJHO TOTOBUT TOCYIapCTBEHHbIN
IOKJIaz O 3alliTe MpaB IoTpebuTeneit B Poccuiickoit ®emepaiiiu B
ropsifike, yctaHoB/IeHHOM [IpaBuTenbcTBoOM Poccuiickoii @epepanumn.

7. OpraH rocyapCcTBEHHOI'O Ha/i30pa BIIpaBe 00palaThCs B CYII, C
3asIBJIEHUSIMM B 3aIUTY IIpaB MOTpebuTeseii M 3aKOHHbIX MHTEPECOB
OTHAETbHBIX ITOTpebuTesIel (IPYIIIbl TOTPeOuTe e, Heolpeae e HHOTO
Kpyra nmotpebureseit), a Takke C 3asIBJIEHUSIMY O IMKBUIALINA
MU3TOTOBUTEJIS (MICIIOJTHUTEIS, IPOAaBLia, YIIOTHOMOUYEHHOM OpraHmu3anumu,
MMIIOpTepa, Bjajie/iblia arperatopa) Jnbo o ImpeKkpalieHuy nesiTeIbHOCTU
UHIOVBUAYAJIBHOTO MpeAnpuHMMaTes (YIIOTHOMOYEHHOTO
VMHIUBUIOYAIbHOTO MIPeAIpUHMMATEIS) 3a Tpyboe (ToBJIeKIlee CMepPThb MU
MaccoBble 3a00/ieBaHMsI, OTpaB/ieHMsI JIloJieil) HapyllleHe TpaB
TIOTpeouTeNet.

8. OpraH rocymapCTBEHHOTO Ha/i30pa B MOPSAIKE, YCTAHOBJIEHHOM
3aKOHOmaTenbCcTBOM Poccuiickoit Demepaliny, MOKeT ObITH IIPUBIIeUeH
CyJIOM K YYaCTHUIO B [ieJie, a TaKKe BIIpaBe BCTYMNATh B [I€JI0 MO CBOe
MHULIMATUBE VI 110 MHULIMATHUBe JIULI, YI4aCTBYIOIIMX B Aesie, IJis Jaun
3aK/II0UeHMs 110 IeNTy B 1IeJIsIX 3al[MThI TIpaB MOTpebuTeseli B paMKax
rpaXXIAaHCKOTO MM aAMUHUCTPATUBHOTO CyJOTIPOM3BOACTBA.

9. OpraH rocymapCTBeHHOIO HaJ30pa BIIpaBe JaBaTh pa3bsICHEHUS I10
BOITPOCaM MpUMeHEeHMS 3aKOHOB ¥ MHBIX HOPMAaTMBHBIX ITIPABOBbIX aKTOB
Poccuiickoit ®epepanyiu, peryJIupyonmx OTHOIIEHNUS B 00/1aCTH 3alUThI



MpaB MOTpeduTeeii.

10. KoHcynbTupoBaHue, TpodmIaKTUIeCKuit BU3UT, Hab/IoieHe 3a
cobTIoeHeM 00s13aTe/IbHbIX TPeOOBaHMI, BbIe3THOE 00C/IeIOBaHe MOTYT
MIPOBOAUTHCS (heepaTbHbIMM FOCYIAPCTBEHHBIMU YUPEKIAEHUSIMHA,

MO BeIOMCTBEHHBIMM OPTaHy roCyIapCTBEHHOTO Ha/I30pa, B TTOPsiiKe U
CJIy4dasix, yCTaHOBJIEHHBIX MOJIOKeHeM O efepaJbHOM roCyqapCTBEHHOM
KOHTpOJIe (Haf30pe) B 06/1aCTH 3alUThI ITPaB IOTPeOTEeI.

Cratbs 41. 0693aHHOCTb M3rOTOBUTENS (MCMONHUTENS, NPOAABLA, YNIONHOMOYEHHOM
OpraHM3aLu1 UM YNONHOMOYEHHOT0 MHAMBMAYANLHOMO NpeANpPUHUMATENS,
UMnopTepa, BNajenbLa arperatopa) no NpefoCTaBeHUI0 MHGOPMALIMK OpraHy
rocyaapcTBeHHOro Haa3opa

M3roToBuTeNb (UCIIOTHUTEND, TPOaBel], YIIOJTHOMOYEHHAs OpraHu3auus
MY YTIOJTHOMOYEHHbBI MHAVBUAYAIbHbI ITpeApMHMMAaTeb, UMIIOPTED,
BJIafiesiel] arperaTopa) 1o TpeboBaHMIO OpraHa rocyJapCcTBeHHOTo HaJi30pa,
€ro JIO/DKHOCTHBIX JINILL 00s13aH MPeIOCTaBUTh B YCTAHOBJIEHHBIN UMM CPOK
IOCTOBEpHbIE CBeJIeHMSI, IOKYMEHTAI[MI0, 00bSICHEHNST B TMCbMEHHO U
(unn) yctHoV popme U MHYI0 MHOpMAaINIo, HeOOXOIUMYIO JIJIs
OCYIIeCTBI€HNSI OPraHOM roCylapCTBEHHOTO Ha/i30pa U ero
IOOJKHOCTHBIMU JIMIIAMM ITOJTHOMOYMIA, YCTAHOBJIEHHBIX
3aKOHOJATe/bCTBOM Poccuiickoin @engepannn.

Cratba 42. Yrpatuna cuny. - ®epepanbHbilii 3akoH ot 21.12.2004 N 171-03.

Cratbs 42.1. MonHOMOUMS BbICIIMX UCNONHUTENbHBIX OPraHOB roCyAAPCTBEHHOM
Bnactu cydbekroB Poccuitckoin Mepepaumum B 06nacTv 3awmTbl npas notpebuteneii

1. BeICimii MCTIOTHUTEJIBHBIV OpTaH rOCyoapCTBEHHONM BAaCTU
COOTBETCTBYIOIIEro cyobekTa Poccuiickoit @emepaiinm oCyiecTBIsIET
MEepPOMIPUSITHS 10 peaan3ainyu, 06ecrieyeHnIo 1 3aiuTe IpaB
rnotpebuTesieit u B mpeaeaax CBOUX MOJTHOMOYMIA IIPUHMMAET
orpefesieHHbIe MephI.

2. B ensix comeiicTBUS 3amMTe MpaB MOTpeduTe el OpraHbl
MCIIOJTHUTEILHOM BJIAaCTU Cy0'beKTOB Poccuiickoit demepanyn
pa3pabaThIBAIOT perMoOHaIbHbIE ITPOrPAMMBbI 10 3allIUTE IIPaB
MOTpebuTe el 1 0Ka3bIBAIOT COMEIICTBYE OpraHaM MeCTHOTO



caMoyImpaB/ieHNs 1 06IeCTBEHHbIM 06 beAHEHUSIM ITOTpebuTenei (Mx
accoumanusIM, Co3am) B OCYIIECTBIEHUM UMY 3aIIATHI ITPaB
norpeb6uTesneii.

3. OpraH rocyapCTBEHHOI'O HaJi30pa yTBepPXKAaeT MeToAMUeCcKye
peKoMeHAAl MM 110 pa3paboTKe U peann3aly perMOHaIbHbIX U
MYHULIMTIATbHBIX IIPOrPaMM I10 3all[MTe MTpaB MOTpeduTeeil.

Cratbs 42.2. MNepepaya ocywecTBNEHNS NONHOMOYMIA OpraHa rocyAapCTBEHHOro
Hai30pa opraHaM MCNONIHUTENbHOM BnacTH cy6bekToB Poccuiickoii Pepepaumm

[ToiHOMOYMSI OpTraHa roCcyAapCTBEHHOI0 HaA30pa IO OCYIeCTBIEeHUIO
(denepaabHOro rocyapCTBEHHOTO HAZ30pa B 00JIACTY 3aIUThI ITPaB
MoTpebuTesIeit MOTYT IepeaaBaThCs /IS OCYIIeCTBIEHNSI OpraHaM
MCTIOJIHUTEIbHO BJaCcTu cyo'beKTOB Poccuiickoit demepanyn
nocraHoBieHusimu [IpaBurenbcTBa Poccuiickoit @egepatinm B mopsigke,
ycTaHoB/IeHHOM Defiepa/ibHbIM 3aKOHOM OT 6 OKTsI6pst 1999 roga N 184-®3
"O6 00IIMX MPUHIIUIIAX OPTaHM3aIMM 3aKOHOAATETbHBIX
(TpeACTaBUTENIbHbBIX) M UCIIOJTHUTEIbHBIX OPTaHOB rOCYIapCTBEHHOI
BJIaCTU cy6beKkTOB Poccuiickoit ®enepanyn’.

Cratba 42.3. MNopaya u paccMoTpeHue obpalleHuii noTpebureneit

1. O6paiieHne MOTpe6UTEIST MOKET ObITh HATPABJIEHO B MMCbMEHHOIA
dbopme Ha GymMaskHOM HOCKUTeJie WK B 3JIEKTPOHHOI (popme B opraH
rocyJapCTBEHHOTO Haf[30pa, MHbIe YIIOJTHOMOYeHHbIe efepaibHbie
OpraHbl MCIOJHUTEIbHO BAACTU, OpraH UCIIOTHUTENbHOI BJIaCTU
cyobekTa Poccuitckoit @emepaliny 160 opraH MeCTHOTO CaMOYITPAaBIE€HMSI.

2. O6palieHe MOTPeOUTENST MOKET ObITh HAITPaBJIEHO 110 TIOYTE, C
MCI0JIb30BaHeM MH(POPMAaIMOHHO-TeJIeKOMMYHUKAIIMOHHO CeTu
"HTepHeT", B TOM umcjie opuUIIMaabHOTO caiiTa opraHa rocy1apCTBeHHOTO
Ha/30pa, MHBIX YIIOJJHOMOUYEHHBIX (e/lepaTbHbIX OPTaHOB UCIIOTHUTETbHOM
BJIACTM, OpTraHa MCIIOTHUTEIbHOI BIacTu cyobekTa Poccuiickoii
deneparuy 1160 OpraHa MeCTHOTO CaMOYITpaBIeHusI (B CyObeKTax
Poccuiickoit @emepaniyu - ropomax genepasbHOro 3HaueHMs MOCKBe,
CaukT-ITeTepbypre u CeBacToMoJIE C MCIOJIb30BaHMEM O(PUIMATBHOTO
caiiTa opraHa MeCcTHOTO CaMOYIIpaBJIeHMs B CIy4dae, eCjiv 3TO
MpeIyCMOTPEHO 3aKOHaMM Cy0beKTOB Poccuiickoit demepaliyy - TopoioB



denepanbHoro 3HaueHuss MockBbl, CaHKkT-ITeTep6ypra 1 CeBacTorios),
eIMHOTO MOopTaJia roCyIapCTBEHHbIX M MyHUIIUITATbHBIX YCIIYT JIMOO
PErMOHAIbHOTO TTOPTaJia TOCYAAaPCTBEHHBIX M MYHUIIUITATBHBIX YCIIYT, a
TaKke MOKET OBbITh IIPUHSITO MPY JIMUHOM IIpMeMe 3asaBUTES.

3. B MHOroyHKIIMOHAJIbHBIX LIEHTPaX IMPea0CTaBIeHNS rOCYIapCTBEHHBIX
Y MyHUITUTIATBHBIX YCIYT MOTYT OCYILIECTBISITHCS TIpMeM obparieHuit
MoTpebuTesielt M KOHCYIbTUPOBAHME TIOTPeOMTEIel 110 BOIPOCaM 3allUThI
UX PaB HA OCHOBAHUMU COTJIALIEHUIT O B3aUMOIEMCTBUU MEXTY
MHOTO(GYHKIIMOHAJIbHBIMM IIEHTPAMM IIpeI0CTaBIeHMS TOCYIaPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT U eiepabHbIMM OpraHaMy UCIIOTHUTETbHO
BJIACTM, OPraHaMM TOCYIapCTBEHHBIX BHEOIOIKETHBIX (POHAOB, OpraHamMm
roCyJapCTBEHHO BlIacTy cyobeKToB Poccuiickoii Demepaliny, opraHamum
MEeCTHOT'O CaMOYITpaBJIeHMSI.

Cratba 43. OTBETCTBEHHOCTb 32 HApYLWEHHe NPaB NOTpe6UTeNnei, yCTaHOBNEHHbIX
3aKOHaMM M MHbIMW HOPMaTMBHbIMM NPaBOBbIMM aKTaMK Poccuitckoii Depepaumn

3a HapyIIeHue IpaB IOTpebuTeseN, YCTaHOBIEHHbIX 3aKOHAMM Y MHBIMU
HOPMAaTUBHBIMMU IIPaBOBbIMM aKTamMu Poccuiickoit @enepannm, npogasel]
(MCITOJIHUTEJIb, U3TOTOBUTEb, YIIOJITHOMOYEHHAsI OpraHmu3anus Uin
YII0OJIHOMOYEHHbI MHANBUIYAIbHbIN MpeAIIpUHMMATE/b, UMIIOPTEP) HECeT
aIMMHUCTPATUBHYIO, YTOJOBHYIO MJIM TPaXXAaHCKO-TPaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiicko
®denepaluu.

Cratbsa 44. OcywecTBneHHe 3aWMTbI NPaB NOTpedUTeNneil opraHaMu MeCTHOro
camMoynpasneHus

B 11e/151X 3a1IMThI ITpaB MOTpebuTeseil Ha TePPUTOPUN MYHUITUTTATIBHOTO
06pa3oBaHMsI OpraHbl MECTHOTO CAaMOYIIPaBJIeHNST BIIPaBe:

paccMaTpuBaTh 0OpaleHus MOTpebuTeneit, KOHCYJIbTUPOBATH UX 10
BOITPOCAM 3aIl[AThI ITPaB OTPeOUTEIEN;

o6palaThbcst B CyIbl B 3alIUTY MPaB MOTpe6uTesei (HeomnpeaeieHHOro
Kpyra norpebureseit);

pa3pabaThIBaTh MyHUIIMITIATbHbIE TPOTPAMMBI TT0 3allATE MTPaB
oTpebuTeneil.



T[Tpu BBISIBJIEHUU 110 O6palleHIo ITOTPe6uUTe s TOBapoB (paboT, YCIIyT)
HeHa/jiekalllero KauecTsa, a TakyKe OMaCHBIX /IS KU3HM, 3I0POBbSI,
MMYIIECTBA MOTPeOuTe el ¥ OKPYKaIoIleil cpelibl OpraHbl MECTHOTO
caMoyIIpaB/IeHN s He3aMeIJIUTeIbHO M3BeIaiT 06 3ToM ¢eaepaabHble
OpraHbl MCIIOJTHUTEIbHOI BJIACTH, OCYIIECTBIISIONIE KOHTPOJIb 3a
KavyecTBOM U 6e30I1aCHOCThIO TOBApOB (paboT, YCIyT).

YacTb TpeThs yTpaTuiia cumiy. - @egepanbHbiil 3akoH oT 18.03.2019 N 38-
@3.

Cratbs 45. lpasa o6wiecTBeHHbIX 06beAMHEHNNH NOTPebUTENEl (MX accoLmaLui,
C01030B)

1. TpaxkmaHe BIIpaBe 00beAMHSITHCS HA TOOPOBOIBHOM OCHOBE B
o01iecTBeHHbIE 00beMHeHNS TTIOTpeduTeei (MX accolualym, COI3bl),
KOTODbI€ OCYILIeCTBSIIOT CBOIO eI TeIbHOCTb B COOTBETCTBUM C YCTaBaAMMU
yKa3aHHbBIX 00beJMHEeHMIT (MX acCOoIMaIii, COI030B) U 3aKOHOAATETbCTBOM
Poccuiickoi @enepanyn.

2. Ob1ecTBeHHbIE 00beAVHEHMS TIOTPeOuUTe el (MX acColualum, COI3bI)
IJISI OCYILIECTBJIEHNSI CBOMX YCTABHBIX IieJieil BIIpaBe:

y4acTBOBATh B pa3paboTKe 06sI3aTeIbHBIX TPeOOBAHMIT K TOBapam
(paboTam, yciyram), a Takske IMPOeKTOB 3aKOHOB ¥ MHBIX HOPMAaTUBHBIX
IPaBOBbIX akKTOB Poccuiickoin @enepannm, peryampyommnux OTHOLIEHUS B
00671aCTM 3alMUTHI TIpaB MOTpebuTeNeNt;

MIPOBOIUTH HE3aBUCUMYIO IKCIIepTHU3Y KauecTBa, 6€301acHOCTY TOBapOB
(pabor, ycsyr), a Tak)ke COOTBETCTBUS ITOTPEOUTETbCKMUX CBOMCTB TOBAPOB
(pabor, yciyr) 3asiBJIeHHO MpoAaBLaMu (M3TOTOBUTENSIMMU,
UCIIOJTHUTENSIMU) MHDOpMAaluK O HUX;

OCYIIECTBJISATh 001[eCTBEHHBI KOHTPOJIb 32 COO/II0IeHeM TpaB
MOTpebuTesIe 1 HaMPaBJISITh B OpraH rocyJapCTBEHHOTO Ha/i30pa U
OpraHbl MECTHOTO caMoyTpaBieHus nHdopmainio o hakTax HapyuieHui
MpaB MOTpeduTesei 4151 TpoBeeHNs TPOBEePKY 3TUX (GAaKTOB U IPUHSITHUS B
cJydae uX MOATBEPKIEHMS Mep M0 MpecevueHNI0 HapylleHnii mpaB
MoTpebuTesieil B rpeaeax MOJHOMOYMIT YKa3aHHBIX OPraHOB, yUaCTBOBATh
B IIPOBeJIeHMUM IKCIIepTU3 Mo (pakTaM HapylleHuit mpaB MoTpebuTesnei B
CBSI3U € 0bpaleHnsiMu notrpeduresneit. [Ipu ocyiiecTBieHnn



00111eCTBEHHOTO KOHTPOJISI O0ITeCTBeHHbIE 00beITHEHUS ITOTpebuTenei
(Mx accoruanum, COI3bl) He BIIpaBe TpeboBaTh OT U3TOTOBUTEIEH
(MCTIOJTHUTEIeN, IIPOAAaBIIOB, YIIOJTHOMOUYEHHBIX OpTaHM3aLVIA NN
YIIOJITHOMOYEHHbBIX MHAUBUAYAIbHBIX IIpeAIIPUHMUMATEJIEN, UMIIOPTEPOB)
MpeicTaBIeHNe TOKYMEHTOB (BbITIOJTHEHME AeICTBUIA), 00SI3aHHOCTD
npefCcTaBaeHMs (BBITTOJIHEHMS) KOTOPBIX IO TPeOOBAHUIO TTOTPEOUTEIS He
YCTaHOBJIEHA 3aKOHOM;

PacCIIpoCTPaHSITh MHGOPMAIIMIO O IIPaBax MOTPeouUTe e U 0 HEOOXOIMMBbIX
IeViCTBUSIX T10 3aI[MTe 3TUX IIPaB, O Pe3yIbTaTax CPABHUTEIbHBIX
MCCIeIOBAHMIT KaueCcTBa TOBAPOB (PaboT, YCIIyT), a TAKKEe MHYIO
mHdpopmalno, KoTopasi 6yeT crroco6cTBOBaTh peayin3alyy mpas 1
3aKOHHBIX MHTEePecoB MoTpebuTeneii. [Ty6mKyemMble 0011[eCTBEHHbIMMU
06beqMHEeHUSIMY TTOTPebUTeNel (MX acCOMAIMSIMMU, COI03aMM) PE3YIbTaThI
CPaBHUTEJIbHBIX VICCIEIOBAHNI KaueCcTBa TOBapOB (paboT, yCIyT) He
SIBJISIIOTCSI peKIaMOoi;

BHOCUTH B (heiepa/ibHble OpPraHbl MCIIOJHUTEIbHO BAACTH, OpraHM3aium
MIpeIJIOKEeHNSI O IPUHSITUM Mep I10 TIOBBIIIEHIIO KaueCcTBa TOBapoB (pabor,
YCJTYT), IO TIPUOCTAHOBIEHUIO TIPOU3BO/ICTBA U peann3aly TOBapoB
(BBITIOJTHEHMST pabOT, OKa3aHMS YCIIYT), 10 OT3bIBY C BHYTPEHHETO PhIHKA
TOBapoOB (PaboT, YCIyT), He COOTBETCTBYIONINX MTPEIbSIB/IIEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATENLCTBOM Poccuiickoit @enepanum o
TeXHUUECKOM PeryIMpoBaHuM 00sI3aTeIbHBIM TPEOOBAHMSIM;

BHOCUTb B OpTaHbl IPOKYpPaTyphl U (eliepanbHble OpTaHbl UCIIOTHUTEIbHO
BJIACTU MaTepuasbl O MPUBIEUEHUN K OTBETCTBEHHOCTH JIUII,
OCYILLeCTBIISIONMX TPOM3BOCTBO U peaan3alifio TOBapoB (BbITOJIHEHME
paboT, oKa3aHMe yCJIyT), He COOTBETCTBYIONMX MPEIbSIBISIEMbIM K HUM
00s13aTeIbHBIM TPEOOBAHMSIM, a TAKKe HApYIIAIONIMX IIpaBa MoTpedbuTenei,
yCTaHOBJIEHHbIE 3aKOHAMM ¥ MHBIMM HOPMATUBHBIMU ITPABOBBIMU aKTaMM
Poccuiickoi ®enepanyn;

00paIaThCsi B OpraHbl MIPOKYPATYPhI C MIPOChOAMM IIPUHECTY IIPOTECTHI O
TIPU3HAHUY HeJIeVICTBUTETbHBIMM aKTOB (pesiepasbHbIX OPTaHOB
VCIIOJTHUTEJIbHOM BJaCTU, aKTOB OPTaHOB UCIIOJIHUTEIBbHOM BAACTU
cyobekToB Poccuiickoit @emepaliny ¥ akTOB OPraHOB MECTHOTO
CaMOyTIpaB/ieHNs, IPOTUBOPEYAIINX 3aKOHAM U MHBIM PEryJIUpPYIOIUM
OTHOILIEHMSI B 00JIaCTY 3alIUThI ITPaB MOTpebuTeIei1 HOPMATUBHBIM
IMpaBOBbIM aKkTaM Poccuiickoir ®egeparnn;



06paIiaThCs B CyIbl C 3asIBJIEHUSIMU B 3aLIUTY ITpaB MOTpebuTeneit u
3aKOHHBIX MHTEPECOB OT/IeJIbHBIX ITOTPeOUTENel (IPYIIbl TOTpebuTeei,
Heollpe/ie/IeHHOTO KpyTra MoTpebuTeneit);

y4acTBOBAaTb COBMECTHO C OPTaHOM rOCyIapCTBEHHOI0 HaJi30pa B
dbopmMupoBaHMM OTKPBITHIX 1 001I€IOCTYITHBIX TOCYIapPCTBEHHBIX
MHGOPMAIMOHHBIX PECYPCOB B 00JIACTY 3aIUTHI IIPaB MOTpebuTeei,
KavecTBa 1 6e30MacHOCTM TOBApOB (paboT, yCiyr).

Cratba 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOTO Kpyra
notpeburenei

Opras rocyjapCTBeHHOTO Ha/130pa, OpTaHbl MECTHOTO CaMOYITpaBaeHMs,
o61ecTBeHHbIe 00beIMHEeHNS TIOTpebuTeNelt (MX acColMalum, COI03bI)
BIIpaBe MPeIbsIBISTh UCKU B CyJIbI O IIPeKpaleHn ITPOTUBOIIPABHbIX
IeCTBUI UBTOTOBUTEJIS (MCTIOJTHUTEJIS, POIAaBIa, YIIOTHOMOYEHHOIA
OpraHM3alU WIN YIIOTHOMOYEHHOTO MHAVBUAYATbHOTO
MpeAINpUHYMATENIS, UMIIOpTepa) B OTHOIIEHUM HeOIpeAeIeHHOTO KpyTa
notpeb6ureneii.

[Tpu yooB/IeTBOPEHUM TAKOTO MCKA CY/I, 00SI3bIBAET IIPABOHAPYIINTEISI
IOBECTY B YCTAHOBJIEHHBII CyIOM CPOK Uepe3 cpefcTBa MacCOBO
MHbOpMaIMM MY MHBIM CIIOCOO0M A0 CBeIeHNS TIOTpeOuTe el penieHne
cyna.

BcTynuBiliee B 3aKOHHYIO CUITY pellleHye CyAa O IPU3HaHUM eiCTBUM
U3TOTOBUTES (MCIIOJTHUTENIS, IPOJaBIa, YIIOJJTHOMOUYEHHO OpraHu3anumn
WJIY YTIOJTHOMOYEHHOTO MHAUBUIYAJIbHOTO TIPeAIIPUHUMATENIS, UMIIOPTEPA)
MIPOTUBONPABHBIMM B OTHOIIIEHUYM HEOIIpeIeJIeHHOIO Kpyra rmoTpebuTesneit
00s13aTeNbHO IJIS1 Cy/ia, paCCMaTPUBAIOIIETO MCK TTOTPeOUTEIS O 3allUTe ero
MpaB, BO3HUKIIUX BCIENCTBUE HACTYIUIEHUS IPasKIaHCKO-TIPaBOBbIX
TOCeICTBUI NeNCTBUI USTOTOBUTENS (MUCIIOJIHUTEIS, TIPOIABIIa,
YIIOJTHOMOYEHHOM OpraHm3anuu Uin yIIoJTHOMOYEHHOTO MHAVBUAYATbHOTO
MMpeaIpuHuMaTeisl, UMIOpTepa), B YaCTU BOIIPOCOB, MM JI MeCTO
Takue OeMCTBUS U COBEPIIIEHBI JI OHU USTOTOBUTENIEM (UCIIOTHUTENIEM,
MMPOaBIOM, YIIOJTHOMOYEHHO OpraHm3anuein min yrmoJJHOMOUYEHHbIM
VHOIVBUIYAJIbHBIM IIPeAIIPUHMMATENIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YIOBJIETBOPEHMEM MCKA, IIPeIbSIBI€HHOTO
0011IeCTBEHHBIM 00beIMHEHNEM MOTPebUTeNel (MX accolualyein, CoOI030Mm),



OpraHaMy MeCTHOTO CaMOYIIpaBJIeHNsI B MHTepecax HeorpeaeIeHHOTO
Kpyra notpebureseit, Cyl IPpMHUMAET pellieHne 0 BO3MeIeHUN
0011IeCTBEHHOMY 00beIMMHEHUIO TTIOTpebuTe el (MX acCoLmalm, CO3Y),
opraHaM MeCTHOTO CaMOYyTIpaB/IeHMs BCceX IMTOHEeCEHHBIX T10 JIeNTy CyeOHbIX
M3IepsKeK, a TaK)Ke MHBIX BO3HUKIIUX 10 OOpaIeHus B CY[, U CBSI3aHHBIX C
paccMoTpeHMeM Jejia Heo6XOAMMBIX PAacX0I0B, B TOM UMCJIe pacXO[0B Ha
MpoBeieHe He3aBUCUMOI IKCIIePTU3bI B CTyyae BbISIBJI€HUS B pe3ysIbTaTe
MpOBeIeHMs TaKOi 9KCIIePTU3bI HApyIIeHMs 00s13aTeTbHbIX TPeOOBaHMIT K
ToBapaMm (paboTam, ycayram).

[IpesunmeHT
Poccuiickoi @emepanumn
B.EJIBIIIH

MockBa, Jom CoBeToB Poccun
7 despans 1992 roga
N 2300-1



	Глава I. ОБЩИЕ ПОЛОЖЕНИЯ
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недействительность условий договора, ущемляющих права потребителя
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей
	Глава II. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ПРОДАЖЕ ТОВАРОВ ПОТРЕБИТЕЛЯМ
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров
	Глава III. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ВЫПОЛНЕНИИ РАБОТ (ОКАЗАНИИ УСЛУГ)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям
	Глава IV. ГОСУДАРСТВЕННАЯ И ОБЩЕСТВЕННАЯ ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу. - Федеральный закон от 21.12.2004 N 171-ФЗ.
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора органам исполнительной власти субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей

