NPABMTE/IbCTBO POCCUMCKON BELEPALIAN

ITOCTAHOBJIEHUE
ot 21 cents6ps 2020 r. N 1515

0b YTBEPXXAEHWUU MPABUN OKA3AHWUA YCIYT
OBLLUECTBEHHOIO NUTAHUA

B cooTBeTcTBUU €O cTaThel 39.1 3akoHa Poccuiickoi
®enepaium "O 3ammuTe MpaB MOTpeduTeIei"
[TpaBuTenbcTBO Poccuiickoit @emepayn
IIOCTaHOBJISIET:

1. YTBepauTs npuiaraemsble [IpaBuiia oka3aHUS yCIYT
00111eCTBEHHOTO MUTaHMSI.

2. Hacrosiuee rocraHoB/eHye BCTyIIaeT B CUiTy C 1
sHBaps 2021 r. u gerictByet 10 1 ssHBaps 2027 1.

3. PocrioTpebHag30py 06ecneunTs MpoBeaeHe
MOHUTOPUHTA ITPAaBONPUMEHUTEIbHON ITPAKTUKY B
cdhepe 001IECTBEHHOTO MUTAHMS C IIPEICTaBIeHEeM
noknaga B [IpaButenbCcTBO Poccuiickoit ®enepauu
go 1 urong 2021 r.

[Tpencenatens IIpaBuTenbCTBA
Poccuiickoi ®epgepann
M.MUITYCTVH






YTBepKaeHbl

roctaHoByieHueM [IpaBuTe/bCTBA
Poccuiickoit @egepatinn

ot 21 cents6ps 2020 1. N 1515

MPABWUJIA OKA3AHMA YCNYT OBLLLECTBEHHOIO NUTAHUA

I. O61Me 1oNoXKeHUS

1. Hacrosmue IIpaBuia peryampyoT OTHOLIEHUS
MeX[y IMOTpe6UTeNSIMU U UCTIOTHUTENIMU B chepe
OKa3aHMsI yCIYT 001eCTBEHHOTO MUTaHMS.

2. TToHATHS, UCITOJIb3yeMbIe B HACTOSIMX I[IpaBuiax,
03HAyYaMwT Ccaedylolee:

"YCAYTU" - YCIIYTY OOIIEeCTBEHHOTO MUTAHMS,
rnpenycMaTpuBarUye U3roTOBIeHMe TIPOSYKLIMN
001I1eCTBEHHOTO MUTaHMsI, CO3/IaHMe YCTOBUI IJis
MOTpe6IeHNS U pean3aluyuy TPOAYKIVA
006IIIeCTBeHHOr0 IMMTaHMS M MHOM MIUILEeBO 1
HeIUIeBOi MPOAYKLUMHA (IIOKYITHbIe TOBAphl) Kak Ha
MecCTe U3TrOTOBJIeHUS, TaK U BHE ero M0 3aKa3aM;

"TMopIus” - orpeie/IeHHbI 06'beM (BeC) TOTOBOTO
6J10/1a IPOIYKLIMM OOIeCTBEHHOTO IMUTaHMS
(HammMUTKa), OTITYCKaeMOoro MOTpeouTeIo 3a
oIpeie/IeHHYIO 11eHY.






[ToHsTHS "TIOTPEO6UTENL" U "UCTIOTHUTENDb"
MIPUMEHSIOTCST B HaCTOsIIIMX [IpaBuiax B 3HaUEHUSIX,
yCTaHOBJIEHHbIX 3aKOHOM Poccuiickoit @enepauym
"O 3amuTe ImpaB moTpebuTeein”.

3. B cooTBeTcTBUM €O cTaThelt 11 3akoHa Poccuiickoi
deneparum "O 3amuTe MpaB MOTpedUTENEN" PEXKUM
PabOThI UCITOTHUTEIS JOBOAUTCS A0 CBEIEHMS
ToTpebuTeNel 1 OOIKeH COOTBETCTBOBATh
YCTaHOBJIEHHOMY UCIIOJTHUTEJIEM.

4. VicnosmHuUTeNIb BIIpaBe CaMOCTOSITeIbHO
YCTaHaBJIMBATDh B MeCTax OKa3aHMs YCJIYT IIpPaBuiia
TOBeIeHMS IJIS ITOTpebuTeel, He MPOTUBOPeYal e
3aKOHOIaTenbCTBY Poccuiickoit @enepannn.

5. VicrionmHUTEh CAMOCTOSITE/IBHO OIpeiesisieT
repevyeHb OKa3biBaeMbIX yCIyT. [Ipy 5TOM nepeyeHb
MIPOU3BOAMMOI U peanu3yeMoil UM IIPOSYKLUN
06IIEeCTBEHHOTO MUTAHUS U (MJIN) TIOKYITHbIX
TOBapOB, COOTBETCTBYIOLMX 00s13aTeTbHbIM
TpebOBaHMSIM HOPMAaTUBHBIX ITPABOBBIX AKTOB,
YKa3bIBAETCS B MEHIO (TIPeiCKypaHTe) UJIU MHBIM
crroco60M, ob6ecreunBaroM MOJIyuyeHne
MHboOpMaIMM B HATJIAIHONM U TOCTYIHOM hopMme B
1IeJISIX TIPaBUWJIbHOTO BbIOOPA COOTBETCTBYIOIIMX YCIIYT
(IpomyRIuNM).

6. VcrionHuTenb 006513aH MMeTh KHUTY OT3bIBOB U






MpeiyIosKe N, KOTOpast IMPeJoCTaBsIeT s
MOTPeOUTETIO TT0 ero TPeObOoBaHMIO.

7. K OTHOLIeHNM, BO3HMKAIOLIMM IIPU OKa3aHUN
YCJIYT B 4aCTy, He yperyJIMpoBaHHO! HaCTOSALUMN
[IpaBunamu, IpUMeHSIOTCS IIpaBuiia IPoAaxku
OTIe/IbHBIX BUOB IIPOJOBOJILCTBEHHBIX U
HeIIPOL0BOJILCTBEHHbBIX TOBAPOB.

8. Hacrostmue ITpaBuna u 3akoH Poccuiickoi
@enpepanyu "O 3amuTe IIpaB IOTpedbuTesein" B
HATJISIHO U JOCTYITHOM hopMe JOBOISTCS
MCTIOJIHUTEJIEM IO CBEIEHUS IIOTPeOuUTeIeiA.

I1. Uudbopmanys 06 ycayrax

9. UcniomHuTe b OMMUMO MHpOpMaLm, DoBeaeHe
KOTOPO npeaycMoOTpeHo ctaTbelt 10 3akoHa
Poccuiickont @enepanyy O 3amuTe mpas
roTpebuTesNeit”, 06s13aH JOBECTH 0 CBeAeHMUS
MoTpebuTeIel TakKe clIeyIoIyio MHpopMaInio 06

OKa3bIBA€MbIX YCIYTaX:
repeyeHb yOIYT U YCIOBUA UX OKa3aHUS;

HayMeHOBaHMe TpeiaraeMoii MPOgyKINI
00111eCTBEHHOTO MUTaHUS C yKa3aHMeM CII0c060B
MIPUTOTOBJEHMSI OTIOT Y BXOASIINX B HUX OCHOBHBIX
VMHT'PEeIVIEHTOB;






cBeeHMs 00 o6beMe (Bece) MOPIMit TOTOBBIX OJTIO,
MPOAYKIIMY OOIeCTBEHHOIO MUTAHMS U TTOKYITHBIX
TOBapOB, EMKOCTH ITOTPEOUTETHCKOI Tapbl
rpezjiaraeMoii aJKOroIbHOM MPOAYKIUM U 00beMe
ee MopINN;

CBefeHMs O IINIIEeBO LEeHHOCTU MPOLYKIIUU
0011eCTBEHHOTO MUTAHMS (B TOM 4MCIIe
KaJIOPUITHOCTB, COMlepskaHue 6eJIKOB, KUPOB,
YIJIEBOZIOB, @ TAaK’)Ke BUTAMMUHOB, MaKpO- U
MMKPO3JIeMEHTOB MPU 06aBIeHMM UX B TIPOLIecce
MIPUTOTOBJIEHNS TTPOAYKIMM OOIIIEeCTBEHHOTO
MMUTAHUS).

10. udopmaims o mpoayKIuu 1 06 ycryrax
IOBOIMUTCS 10 CBeIEHMS ITOTPeOUTENel MocpeaCcTBOM
MEHIO, MTPeiCKYpaHTOB MUV MHBIMM CIIOCOO6aMMU,
MIPUHSITBIMU TIPU OKa3aHUM YCIYT.

B MeHI0 (BMHHOI KapTe) UCIIOJHUTEeIeM
YKa3bIBaIOTCS HAMMEHOBaHMe aJIKOTOJIbHOM
MPOAYKIIMY, 00beM U 1IeHa aJTKOTOJIbHO IMTPOIYKIIA
B IIOTPeOUTENIbCKOVE Tape, ecIu UCTIOTHUTEb
rpeznjaraeT U peaansyeT ajJKOTOJbHYIO IPOAYKLVIO B
MOTPeOUTENHCKOM Tape, ¥ (VMIM) HauMeHOBaHMe
aJIKOTOJIbHOM MPOIYKLIMM, 00BEM U 1ieHa 3a ITOPIKIO,
He TIPeBbINIAIIYI0 1 IMTpa aJIKOTOJILHOM MPOAYKIIUA
(06beM MmopIMM YCTAHABIMBAETCS 110 YCMOTPEHU IO






VUCTIOJTHUTEJIS).

11. TloTpebuTenio O/KHA OBITH IMpeIOCTaBIeHA
BO3MOKHOCTb O3HaKOMJIEHUS C MEHIO,
MpeiicKypaHTaMu, YCIOBUSIMU OOCTYsKMBAHMS M MHOM
nHbopMalmei, mpegycMoTpeHHO myHKTamu 9 u 10
HacTosiux [IpaBui, Kak B 3aje, Tak ¥ BHe 3aja
00CTY>KMBaHMS.

LleHa yciiyru onpezesnseTcs: CTOMMOCTBIO IIPOLYKINY,
YKa3aHHOM B MeHIO (IIpeiCKypaHTe).

12. Uudopmaiiust 06 UCIIOTHUTEIE U OKa3bIBAEMBIX
MM yCJTyTax JOBOIUTCS 10 CBeeHMs MoTpebuTeseit B
COOTBETCTBUM €O cTaTbeli 8 3akoHa Poccuiickoii
@enepanyu "O 3amuTe MpaB IMOTpedbuTeNe".

[ToTpebuTesb BIIpaBe MOJYUYUTh JOMOTHUTETbHYIO
MHOOPMAIINIO O TIOTPEOUTENBCKUX CBOVICTBAX
rpeajiaraeMoi MpoayKIUy OOIIeCTBEHHOTO MUTaHMSI,
a TaKkke 00 YCJIOBUSIX TIPUTOTOBJIEHMS OJTIOM, €C/TU 3TU
CBedeHMS He SBJISIIOTCS KOMMepPYeCKOM TaliHOM.

I1I. [TopsimoK oKa3aHus yCIIyT

13. UcnomHuTEe b 00513aH OKA3aTh YCIYTY B
COOTBETCTBUM C [IEPEYHEM YCIIYT, IIPeAyCMOTPEHHBIM
IMyHKTOM 5 HacTosmux IIpaBui, mo60My
MOTpeOUTeNI0, 00paTUBIIEMYCSI K HEMY C






HaMepeHMeM 3aKa3aTb YCIYI'y B TeueHle BCero
pexxuma p3.60TbI VCIIOJIHUTEJIA.

14. ITpu npeBapuUTeIbHOM 3aKa3e Ha OKa3aHye yCIyT
OIIVH 3K3eMIUISIP AOKYMEHTA, MOATBEPKIAIOIIETO
3aK/II0UeHMe 10roBopa 06 OKa3aHUM YCIIyTH,
BbIZIAETCSI TOTPEOUTEITIO U (MITN) HAIIPaBJISIeTCS B
9JIEKTPOHHOM BUJie (€C/IV IIOTpebuTeIeM BoIOpaH
yKa3aHHbII C110C00).

15. UcnonmHuTe b 006513aH OKa3aTh IIOTPEOUTEITIO
YCJIYTU B CPOKM, COTIACOBAHHBIE C TIOTPeGUTEIEM.

16. VicrionHuTeNb 00513aH OKa3bIBATh YCIIYTH,
KaueCcTBO KOTOPBIX COIVIACHO CTaThe 4 3aKOHa
Poccuiickoin @enepanyy "O 3amuTe mpas
MoTpebuTesieil" COOTBETCTBYET TPeObOBaHUSIM (eCiu
OHM IIpeayCMOTPEHbBI) U YCIIOBUSIM 3aKasa.

17. UcnomHuUTEb BIIPaBe MPEIJIOKUTD ITOTPEOUTEITIO
MpeaBapUTENIbHYIO OIIATY YCIYT, OIUIATY TOCIIe
oT6opa 6110 UK MOoC/Ie MpuemMa Ui 6o
MIpeIJIOKUTh MOTPEOUTEII0 MHO IMOPSIAOK OIJIaTh

YCITYT.

[ToTpebuTeb 00513aH OIJIATUTH OKAa3bIBa€MbIe
YCJIYTY B TTOPSIIKE ¥ CPOKM, KOTOPBIE COTJIACOBAHbI C
UCIIOJIHUTEJIEM.






VcriomHMTEeb TP pacyeTax 3a OKa3blBaeMble YCITYTU
BBIJIAE€T ITOTPEOUTEITIO KACCOBBIN YeK MM OJIaHK
CTPOTO¥ OTUETHOCTM HAa OYMaskHOM HOCUTese U (UJTi)
HarpaBJIIeT KacCOBbIii Y€K MM OJIaHK CTPOTo¥i
OTYETHOCTMU ITOTPEOUTEITIO B 3JIEKTPOHHOIT (hopMe C
yueToM TpeboBaHUIt 3aKOHOIaTeIbCTBA Poccuiickoit
denepaluy 0 MpMMeHeHMM KOHTPOJIbHO-KaCCOBOI
TEeXHUKIUA.

18. UicrmotHuTe b 00s13aH 00€CIIeUYnTh BO3MOKHOCTD
MMOTPEGUTEITIO IPOBEPUTL 00BEM (MaccCy)
rpejijlaraeMoit eMy IMpOAYKIIUY OOIeCTBEHHOTO
MMUTAHUS TTIOCPEACTBOM ITPEIOCTABIEHMS
HeOOXOAMMBIX CPEJICTB M3MepPeHMs..

19. Hapsimy ¢ oka3aHueM yCJIyT 0611eCTBEHHOTO
MMUTAHMS UCIIOJTHUTE/b BIIPAaBe MPeI0KUTh
MOTpe6MTeTI0 IPUOOGPEeCTH YCIYTH 110 OpTaHU3al
IoCyTa U Ipyrue yCIyTi, OGHO3HAUYHO YKa3aB Ha UX
BO3Me3IHbIN MM 6e3B03Me3IHbBIN XapaKkTep U
MpeI0CTaBMB BO3MOKHOCTb 03HAKOMUTBCS C
HeobOxoaMmoi MHOopMaIMei 0 TaKMX yCJIyrax B
COOTBETCTBUM C MYHKTOM 9 HacTosimux [Ipasui. [Ipu
3TOM B COOTBETCTBUM CO CTaThel 16 3aKOHA
Poccuiickoin ®@enepanym O 3aimuTe mpas
noTpeo6uTesnein”:

MCIIOJIHUTEJIb He BIIpaBe 6e3 corjacus moTpebuTess






BBITIOJIHATD JOIOJIHUTEIbHbIE YCIYTH 3a IIaTy, a
TaK)Ke BK/II0YaTh B OrOBOP (3aKa3) MHbIE PacXO/bl
(nmarexu, KOMUCCUM, NOIIAThl, YaeBble U Ap.), He
BK/IIDOYEHHbIE B CTOMMOCTb NIPOAYKIMY, YKA3aHHOJ B
MeHIO (TIpeiicKypaHTe), U IIeHy BbIOpaHHbIX
MOoTpebuTe/ieM YCIYT IO OpraHu3aluu Jocyra u
IPYIUX BO3Me3IHbIX YCIIVYT;

MOTpe6uTe/b BIIpaBe 0TKA3aThCs OT OIJIAThI TAKUX
IOTIOJIHUTEBHBIX YCJIYT (PaCcX00B), a €C/Iv OHU
OIIaueHbl, - TOTPeb0BaTh OT UCITOJIHUTEJISI BO3BpaTa
YILIAYeHHOM CYMMBI.

20. OTKa3 UCIIOTHUTEIS JIMOO0 ITOTPEeOUTENIS OT
MCITOJTHEHMS OTOBOpa 06 OKa3aHUM YCJTYT BO3MOXKEH
B MOPsIIKE U CTydyae, KOTOpble YCTAaHOBJIEHBI CTaTheli
782 I'paskmaHcKoro Komekca Poccuiickoit @epgepannm
u ctaTbeir 32 3akoHa Poccuiickoit ®egepannm "O
3alIMTe IIpaB IoTpebuTesein".

21. 3a HeucIoJIHeHMe WM HeHaajaexxalllee
MCIIOJTHEeHMe 00513aTeIbCTB P OKa3aHUM YCIyT
MUCIIOIHUTE/b HeceT OTBETCTBEHHOCTD B
COOTBETCTBUM C TPAKIAHCKMM 3aKOHOIATEIbCTBOM U
3aKOHOmaTenbCcTBOM Poccniickoii @enepaunm o
3alIMTe IIpaB IOTpeduTeNein.

B ciryyae peanu3sanyy moTpe6UTENIO IPU OKa3aHUM
YCJIYT 0011IeCTBEHHOTO MUTaHMSI TTOKYITHBIX TOBApPOB






HeHa/IJIeXKalllero KauecTBa IMOTPeOUTe b TOTb3YeTCs
nmpaBaMu, IpeayCcMOTpeHHbIMU T1aBol 11 3akoHa
Poccuiickoit ®enepauyu "O 3aiiuTe Mmpas
rnotpe6uTesneit”.

22. KoHTposib (Hag30p) 3a COOMIOAeHMEM HACTOSIIINX
[TpaBu ocymiecTasiercss @eepanbHOI CITyk6071 10
HaJ30py B cdepe 3alIMUThI ITPaB MOTpeduTeel u
6J1aroIoJIyuns yejioBeKa.






