NPABMTE/IbCTBO POCCUMCKON OELEPALIAMN

ITOCTAHOBJIEHUE
ot 21 centsa6ps 2020 . N 1515

0b YTBEPXXIEHUU NPABW/1 OKA3SAHUA YCNIYT OBLLECTBEHHOIO NMUTAHKA

B cooTBeTcTBUM co cTaTheit 39.1 3akoHa Poccuiickoit @egepaiim "O 3aiiuTe mpaB motpebuTeneit”
[TpaButenncTBO Poccuiickoii @enepanyy MOCTAHOBIISIET:

1. YTBepauTh npunaraemblie IIpaBuia oka3aHus yCJIYT OOIeCTBEHHOTO MUTAHMS.
2. HacTosee nmocrtaHoB/ieHue BCTyIaeT B cuity ¢ 1 auBaps 2021 r. u geiictByet o0 1 suBaps 2027 1.

3. PocrioTpebHan30py 06ecreunTsb MpoBeieHe MOHMTOPMHTA ITPaBONPMMEHUTETbHO MPaKTUKA B cepe
0011eCTBEHHOTO MUTAaHMS C IIpeACcTaBlIeHeM JoKaana B IIpaBuTenbcTBO Poccuiickoit @emgeparym 1o 1
uiong 2021 r.

IIpencenarens [IpaBuTe/bCTBA
Poccuiickoit ®@enepayin
M.MUIIYCTUH

YTBepKOeHbI

rocraHoByieHueM [IpaBuTe/bCTBa
Poccuiickoit ®enepauyu

oT 21 centsiopst 2020 1. N 1515

NMPABUNA OKA3AHUA YCNYT OBLLLEECTBEHHOI'O MUTAHUA

I. O61ye 1oIoKeHUs

1. Hactosiiiye ITpaBuia perynpyoT OTHOIIEHUS MeXAY OTPeOUTeNsIMI 1 UCTIOTHUTENSIMU B cdhepe
OKa3aHMS YCJIYT OOIeCTBEHHOTO MUTaHMSI.

2. [TonsTHUSA, MCIIOJIb3yeMble B HaCTOAMINX HpaBI/max, O3HayYalT ciaeayrwuiee:

"yCIIyITU" - YCJIYTU OOLIeCTBEHHOr O MUMTaHMs, IIpeIycMaTPMBaloIiyie M3rOTOBIeHMEe TPOTYKIUMI
0011eCTBEHHOTO MUTAaHUS, CO3/IaHMe YCOBUIA [IJIst MOTpebaeHNs ¥ peanu3anym IpoayKIumu
001I1eCTBEHHOTO MUTAHMS U MHO MUIEBOI 1 HeIUIIEBOI MPOAyKIMM (TTIOKYITHbIEe TOBAphI) KaK Ha MeCTe
MU3TOTOBJIEHMSI, TaK ¥ BHE €ro 110 3aKa3am;

"mopuus” - onpee/ieHHbI 06beM (Bec) TOTOBOTO 0Jt0/1a MPOAYKIIMY O0IeCTBEHHOTO MUTaHMs (HAlUTKa),
OTITyCKaeMOTO IOTPeOoUTeI0 3a ONpe/ie/IeHHYIO LIeHY.

[ToHsiTHS "IOTPEOUTENL" U "UCIIOJHUTENID" IPUMEHSIOTCS B HACTOSIIIMX [IpaBuiax B 3HAUEHUSIX,

yCTaHOBJIEHHBIX 3aKoHOM Poccuiickoit @emeparum "O s3ammuTe IpaB MoTpeduTeneir”.

3. B coorBeTcTBUM co cTarbeii 11 3akoHa Poccuiickoit @epepanym "O 3amuTe mpas IMIOTPeouUTe e peskum
PabOThI UCIIOTHUTEIS JOBOAUTCS A0 CBEIE€HMS TTIOTPEOUTEIei 1 JOIKEH COOTBETCTBOBATh
YCTAHOBJIEHHOMY MCIIOJIHUTEJIEM.

4. VcrioyiHUTe b BIIPaBe CaMOCTOSITE/IbHO YCTaHAB/IMBATh B MeCTax OKa3aHus yCIyT IIpaBuiia I0BeeHst
111 TIOTpebuTeNneit, He MPOTMBOpeYalIe 3aKOHoAaTeNbCTBY Poccuiickoit denepannm.

5. VicriomHUTEIh CAaMOCTOSITE/IBHO OIpeIesisieT IepeueHb OKa3biBaeMbIX yCIIyT. [Ipy 9TOM IepeueHb
MIPOM3BOAMMO¥ U peanu3yeMoii UM MPOOYKIMM O6IeCTBEHHOTO MUTAHWS U (M/IU) TIOKYITHbIX TOBAPOB,
COOTBETCTBYIONIMX 00513aTe/IbHBIM TPeOOBAHMSM HOPMAaTMBHBIX ITPABOBBIX aKTOB, YKa3bIBAETCS B MEHIO
(TpeiicKypaHTe) MM MHBIM CIT0COO60M, 0OecTieunBaIMM MToTydeHe nHGopmaium B HarJISIgHOM U



IOOCTYITHO (popMe B 1IeJISIX MPaBUIbHOTO BbIOOPA COOTBETCTBYIOMIVX YCIIYT (TTPOTYKIINMN).

6. VcriomHUTENb 00513aH MMETh KHUTY OT3bIBOB U MTPEIJIOKEHMI, KOTOPAs IIPeJOCTaBIISIETCS ITOTPEOUTEITIO
10 ero TpeboBaHMIO.

7. K oTHOIIEHMSIM, BO3HMKAIOIIMM IIPY OKa3aHUM YCJIYT B YaCTU, He YpeTyJIMpOBaHHO HACTOSIIIUMU
[IpaBuaMu, MPUMEHSIIOTCS TpaBuia MPOAaXky OTAEeIbHBIX BUI0B TPOAOBOIbCTBEHHBIX U
HeIIPO/10BOJIbCTBEHHBIX TOBAPOB.

CAl

8. Hactosimue [TpaBuia u 3akoH Poccuiickoit @enepanyy "O 3amuTe rpas MOTpedbuTeneit" B HAMISIAHON U
IOCTYITHOM opMe JOBOASTCS UCIIOJIHUTENEM 10 CBeleHNSI TIOTpebuTeneii.

I1. udopmariyus 06 ycayrax

9. UcnosuuTe b TOMUMO MHGpOpMaIu, [oBeIeHe KOTOPOIi ITpeIycMOTpeHo cTaTbeit 10 3akoHa

Poccuiickoit ®egepannu "O 3aiiyuTe npaB noTpebuTesein’, 06s13aH JOBECTU 40 CBeIeHNs I0TpeduTeneii
TaKKe CIeAYIONYI0 MHGOPMAIMIO 00 OKa3bIBA€MBbIX YCIIYTaX:

rnmepeyeHb yOIyT U YCJIOBUA UX OKa3aHUI;

HalMEeHOBaHMe HpezmaraeMoﬁ MMpOoAYKIUN 06IJ1€CTBEHHOI‘O MMUTaHMA C YKa3aHUEeM CII0C000B
IIPUTOTOBJIEHUS 6]'[10,[[ " BXOOAIIUX B HUX OCHOBHbBIX MHI'PEOVEHTOB,

cBeZleHMsI 00 00'beMe (Bece) ITOPIMif TOTOBBIX OJII0[ TPOAYKIIMM OOIIeCTBEHHOTO MUTAHMS U MOKYITHBIX
TOBapOB, EMKOCTU IMOTPEOUTETHCKOI Tapbl ITpejIaraeMoil aIKOroJIbHOM MPOAYKIMM 1 06beMe ee TTOPLINM;

CBeleHMsI O MUIIeBOJ IIeHHOCTY MPOLYKIIMY 001[eCTBEHHOTO MUTAaHMS (B TOM UMCjie KaJIOPUITHOCTbD,
cofep>kaHue 6esIKOB, SKUPOB, YIII€BOAOB, a TAKKe BUTAMUHOB, MaKpO- U MUKPO3JIEMEHTOB TP
n06aBIeHUY UX B IIPOIlecce TPUTOTOBIEHMSI MPOAYKIVY OOIeCTBEHHOTO ITUTAHMS).

10. g opmaims o mpoayKIuK 1 06 yCIyrax JOBOAUTCS A0 CBeIeHMs TTOTpeOuTe el MocpecTBOM MEHIO,
MIPeICKYPaHTOB MJIM MHBIMM CIIOCOOAaMM, IPUHSITHIMY IIPU OKAa3aHUM YCIIYT.

B MeHI0 (BMHHOJ KapTe) UCIIOTHUTEIEM YKa3bIBAIOTCSI HaMMEeHOBaHMe aJKOTOJbHOM MPOIYKLM, 00beM U
1[eHa aJIKOTOJIbHOM MPOAYKIMYM B TTIOTPEOUTENIbCKOI Tape, ec/v UCTIONHUTEb TIpeJijiaraeT U peajinsyeT
AJIKOTOJIBHYIO IMPOAYKIIMIO B IOTPEOUTETBCKON Tape, U (M) HauMeHOBaHMe aJIKOTOIbHOM TTPOTYKIINMA,
00beM U 1eHa 3a MOPIKI0, He TIPEeBbINIaoIyi0 1 IMTpa aaKoroabHOM MPOAYKLIUM (00beM MOpLUU
yCTaHABJIMBAETCS 110 YCMOTPEHMIO UCIIOTHUTES).

11. [ToTpebuTento fokHa ObITh MIPeOCTaBIeHa BO3MOXXHOCTbh 03HAKOMJIEHMSI C MEHIO, ITpeiiCKypaHTaMu,
YCIOBUSIMU OOCTY>KMBaHUS U MHOM MHbOpMaLyeit, mpeaycMOTpeHHOo myHkTaMmu 9 1 10 HacTosmmux
[TpaBw, KaKk B 3aje, Tak ¥ BHe 3aJ1a 00CTy>KMBaHUS.

IleHa ycyTu orpeiesisieTcsi CTOMMOCTBIO TTPOAYKIIMM, YKa3aHHON B MeHI0 (TIpejicKypaHTe).

12. i'ndopmaliiys 06 UCIIOJHUTE e ¥ OKa3bIBaeMbIX UM YCIyTax TOBOAUTCS A0 CBeIeHMS TIOTpebuTeeii B
COOTBETCTBUM CO cTaTheil 8 3akoHa Poccuiickoit @egepanyy "O 3ammmTe mpaB moTpedureeir”.

[ToTpebuTeNb BIIpaBe MOJIYIUTh TOTOJIHUTEIbHYIO MHOOPMAIMIO O TIOTPEOUTENbCKIX CBOCTBAX
TrpejijlaraeMoi MpoayKIL MM 001I[eCTBEHHOTO MUTaHMS, a Tak)Ke 00 YCIOBUSIX MTPUTOTOBIEHMS OJTI0[T, eCiu
9TU CBeJIeHMS He SBJSIOTCS KOMMepuYeCcKOi TaiiHOIA.

I11. [TopsimOK OKa3aHUA YCIYT

13. VicriomHMUTe/Mb 00513aH OKa3aTh YCIYTY B COOTBETCTBUM C IIepeuHeM yCIyT, MpelyCMOTPeHHbIM ITYHKTOM
5 nactrosimyx [TpaBui, 11060My roTpeduTento, 00paTUBILIEMYCSI K HEMY C HaMepeHMeM 3aKa3aThb YCIYTY B
TedyeHle BCero pexxuma paboTbl UCTIOTHUTES.

14. TIpu ipegBapUTeIbHOM 3aKa3e Ha OKa3aHMe YCIYT OAMH 3K3eMIUISIP IOKYMeHTa, MOATBePKIaI0IIero



3aK/TI0UeHMe TOroBopa 00 OKa3aHMM YCIIYTH, BbIIAETCS MIOTPeOUTENIO U (MJI) HAIlpaBJIsSIeTCs B
9JIEKTPOHHOM Bue (eC/Iv ITOTpebuTe/ieM BbIOpaH YKa3aHHbIN CI10C00).

15. VicriomHMUTEIb 00513aH OKa3aTh MOTPEOUTETIO YCIYTY B CPOKM, COIVIACOBAHHbBIE C TTIOTPEOUTEIEM.

16. ViciomHMTeNb 06513aH OKa3bIBaTh YCIYTH, KAUeCTBO KOTOPBIX COIVIACHO cTaThe 4 3akoHa Poccuiickoit
Depepanym "O 3anyuTe MIpaB NOTpebuTeNeli" COOTBETCTBYET TPeOGOBaHMSIM (€C/IM OHU MIPEAYCMOTPEHbI) U
YCJIOBMSIM 3aKasa.

17. VicrioTHUTEITH BIIpaBe MPeIjIOKUTh TOTPEOUTEITIO PeABapUTEeIbHYIO OIIATY YCIYT, OILIATY ITOC/Ie
oTbopa 6s1t0[, WK TIoc/Ie TpueMa MUy Jnbo mpeaiokKUTh MOTPeOUTENI0 MHOM TOPSIIOK OIIaThl YCIIYT.

HOTpe6I/ITe)'Ib 00s13aH OIJIATUTb OKa3bIBaeMbIe YCJIYIU B ITOPSAKeE M CPOKM, KOTOPbI€ COr/iaCOBAHBI C
MCIIOJIHUTEJIEM.

McnomHuTe b IPY pacyeTax 3a OKa3blBaeMble YCJIYTHY BbIJAeT IMOTPeOUTETI0 KAaCCOBBIN YeK UIu O6JIaHK
CTPOrO OTUETHOCTY HAa OYMaskHOM HOCKTejIe ¥ (MJIM) HaIlpaBJjisieT KaCCOBbIN YeK MM O6JIaHK CTPOTO¥
OTYETHOCTH IOTPEOUTEITIO B JIEKTPOHHOI (hopMe ¢ yIeTOM TpeOOoBaHMT 3aKOHOAATeIbCTBA PoccuitcKoit
depnepaliuy O IPUMEHEHUM KOHTPOJIbHO-KAaCcCOBO TEXHUKM.

18. VcmomHuTe b 06513aH 06eCeunTh BO3MOKHOCTD ITOTPEOUTEITIO ITPOBEPUTH 06bEM (Maccy)
npejjiaraeMoii eMy MpOAYKIMM O6IIeCTBEHHOTO ITUTAHMSI ITOCPEICTBOM ITPeIOCTaBAeHNUS HEOOXOAMMbIX
CPeACTB U3MEPEHMUSI.

19. Hapsiay ¢ okaszaHMeM YCIYT 061eCTBEHHOTO MU TAaHUST UCTIOMHUTE b BIIpaBe MPeIJIOKUTh TTOTPeOUTeIo
MpMOBPECTH YCJIYTH TI0 OpraHMU3aluy 10CyTa U APyTUe YCIYTH, OGHO3HAYHO YKa3aB Ha UX BO3MEe3JHbIN WIN
6e3BO3Me3IHbII XapaKTep U MPeI0CTaBUB BO3MOKHOCTh 03HAKOMUTBCSI C He0OX0AMMOit nHpopMarmeii o
TaKUX YCIyrax B COOTBETCTBUM C NYHKTOM 9 HacToswmx [Ipasui. IIpy 3TOM B COOTBETCTBUM CO CTaThei 16
3akoHa Poccuiickoit @emgepanyy "O 3ammTe mpaB noTpeduTesnein”:

MCTIOJTHUTEb He BIIpaBe 6e3 coriacus MoTPeOuTes BBIIOIHSTD SOTIOJHUTE/bHbIE YCIYTH 32 TUIaTy, a
TaKKe BKJII0YaTh B IOTOBOP (3aKa3) MHbIe pacxobl (M1aTesku, KOMUCCUU, NOTIIAThI, YaeBble U JIp.), He
BKJ/IIOUEHHbIE B CTOMMOCTb IPOAYKIINY, YKa3aHHO B MeHIO (MIpeiicKypaHTe), U 1leHy BbIOPaHHbIX
MOTpe6uTeIeM YCIYT IO OPTaHU3aIMK AOCYTA U JPYTUX BO3ME3IHBIX YCIYT,

HOTpE6I/ITEJIb BITpaB€ OTKA3aTbCs OT OIIATHI TAKMUX OOIIOTHUTE/IbHBIX YCIYT (paCXO,ELOB), a eCJim OHHU
OIl/IaY€eHBbI, - HOTpe6OBaTb OT UCIIOJIHUTEJIA BO3BpaATa YHHa‘IGHHOI‘/JI CYMMBI.

20. OTKa3 UCIOJHUTEJIST MO0 MOTPEeOUTES OT UCIIOTHEHMS TOrOBOpa 006 OKa3aHMUM YCJIYT BO3MOXKEH B
TopsAKe U cIyyae, KOTOpbie YCTAaHOBJIEHbI cTaThel 782 I'paskmaHckoro Komekca Poccuiickoin @enepanum u
crarbeil 32 3akoHa Poccuiickoit ®epepaiiuy "O 3aiuTe 1mpas IMOTpedouTeNei".

21. 3a HeUCITOJIHEHME WIV HEeHaIJIeskallee UCIIOJTHeHMe 00s13aTe/IbCTB P OKa3aHMM YCIYT UCIIOTHUTETh
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C IPasKIaHCKUM 3aKOHOIATEIbCTBOM M 3aKOHOAATE/IbCTBOM
Poccuiickoir @emepaiium 0 3alIMTe IpaB MOTPeOUTEIEI .

B ciryyae peanusanyy MOTPeOUTETIO IIPU OKa3aHMUM YCIYT O0IIEeCTBEHHOTO IMTUTAHMS TTOKYITHBIX TOBAPOB
HeHaJyieXxalllero KauecTsa MoTpeouTeNb MOIb3yeTCs IpaBaMu, IpeaycMOTpeHHbIMMU I1aBo¥i 11 3akoHa
Poccuiickoir @epepanyu "O 3amuTe mpas noTpedutesnein’.

22. KouTtponb (Hazg3op) 3a cobmonenneM HacTosimux [IpaBui ocyiiecTsiseTcs: PefepanbHOi CTysk007 110
HaJ30py B cdepe 3alMThl IpaB OTpebuTenelt 1 61aronoryuns yeaoBeka.



