NPABUTE/IbCTBO POCCUIMCKON BELEPALIAN

[TOCTAHOBJIEHME
oT 21 centsiops 2020 1. N 1514

0b YTBEPXXIEHUW NPABW1 bbITOBOIr0 OBC/TYKMBAHNA HACENEHKA

B cooTBeTcTBUM cO cTaTheit 39.1 3akoHa Poccuiickoit ®epgepannm "O
3anuTe 1npaB nmotpebuTeneit” [IpaButenbcTBo Poccuiickoit ®emeparim
MOCTaHOBJISIET:

1. YrBepauTh mpwiaraembie [IpaBuia 66ITOBOTO OOCTY)KMBAHMS HACEJIEHNS.

2. Hacrosiee rnoctaHoB/ieHye BCTyIaeT B cuiy ¢ 1 suBaps 2021 r. u
nmeictByeT 1o 1 saBaps 2027 r.

3. PocrioTpebHag30py 06ecreunTs MpoBeeHyie MOHUTOPMHTa

MPaBON PUMEHUTEIbHOJ MPAKTUKA B chepe 6bITOBOrO 06 CIYKMBaAHMS
HaceJieHUs C MpeAcTaBiaeHneM goknaaa B [IpaBuTenscTBo Poccuiickoit
®denepauyn go 1 urons 2021 r.

[Ipencenarens [IpaBuTeibCcTBa
Poccuiickoit @enepatn
M.MUITYCTUH

YTBepKOeHbI

rocraHoByieHueM [IpaBuTe/bCTBA
Poccuiickoi ®enepanu

oT 21 cents6ps 2020 r. N 1514

MPABWUJIA BbITOBOIO ObCTYXXUBAHUA HACEJIEHUA

I. Obuye MoNoKeHns

1. Hactosimye IIpaBuiia peryJiupyoT OTHOIIEHUsS MeXKIY IOTPeOUTeIIMU U
UCTIOTHUTEISIMU B chepe ObITOBOTO 0OCTYKMBAHMSI.

B HacTosmux [TpaBuaax MoHSATHS "TIOTPeOUTENb" U "MUCITOTHUTED"
TIPUMEHSIOTCSI B 3HAUEHMSX, YCTAaHOBJIEHHBIX 3aKOHOM Poccuiickoit
denmepanyuu "O 3aUMUTe IIpaB IOTpebuTeein".

Hactosimye ITpaBusia pacripocTpaHsIIOTCS Ha OTHOLIeHUS B cepe ObITOBOTO



O6CJIY)KI/IBaHI/IH, BbITEKaIOIIMe M3 JOroBopa OBITOBOTO rnoapsaaga u 4orosopa
BO3ME€34HOI0 OKa3aHMA yCIYT.

I1. udopmarius 06 ycayrax (paboTax), IopsioK mpuema
1 oopMJIeHMS 3aKa30B Ha YCIyTH (paboThi)

2. icnonHuTeNb B COOTBETCTBUM CO cTaThel 9 3akoHa Poccuiickoit
denpepanyu "O 3auUTe IIpaB IOTpebuTeein" 06s13aH JOBECTU 10 CBeAeHMS
nmotpeduresis pupMeHHOe HaMMeHOBaHMe (HaMeHOBaHMe) CBOeli
OpraHM3alum, MeCTo ee HaXOXIeHMs (apec) M PeskuM ee paboThI.
VkasaHHas nHGopMaIus pa3MelnaeTcss Ha BhIBECKe.

VcrionHNUTE b, OKa3bIBAOIIVIA YCIYTU 10 PEMOHTY U (MJIN) U3TOTOBJIEHUIO
I0BEJIPHBIX U O PYIUX U3TENNIA U3 AParOLeHHbIX MeTaslJIoB U (UJIN)
IparolieHHbIX KaMHel, 06s13aH MPegoCTaBUTh MOTPeOMTeT0 MHGOPMAINIO
0 ITOCTAHOBKE Ha CreluaabHbIi yueT B DemepasbHOM MPOOUPHOIT HanaTe.

Vicrio/iHUTeNb - MHAUBUAYATbHbIV MTpeanpyuHuMaTe b 00s13aH
MpeOCTaBUTD MOTPe6UTENI0 MHOOPMAIIMIO O TOCYIAPCTBEHHOI
perucTpauym c ykasaHueM HaMEeHOBAHMS 3aPeruCTPUPOBABIIIETO €TI0
opraHa. B citydae mpuoCTaHOBIEHMS IeSIT@TbHOCTY OPTaHU3AIUA JJIsST
MpOBeleHMSI CAHUTAPHBIX, PEMOHTHBIX ¥ MHBIX MEPOTIPUATHUI UCTIOTHUTETH
006s13aH MHGOPMUPOBATD MTOTPeOUTEIEN O AaTe MPUOCTAHOBIEHMS
IeSITeJIbHOCTY U BpeMEeH!, B TeUeHMe KOTOPOTo OpraHu3saius He 6ymeT
OCYIIECTBJISITh CBOIO NeSATEbHOCTD.

Ecnu Bup nesaTenbHOCTH, OCYIIECTB/ISIEMOI UCIIOTHUTE/IeM, ITOIJIEKUT
JIUIIEH3VPOBAHMIO, TIOTPEOUTENTI0 B COOTBETCTBUM CO CTaTheil 9 3aKoHa
Poccuiickoit @emepanymu "O 3amyuTe mpaB noTpeduTesnein” momkHa ObITh
rpenocTaBieHa MHpopMaIus 0 HOMepe U AaTe MpuKasa (pacropssKeHms)
JIULIEH3UPYIOIEro opraHa o mpeaocTaBaeHN U IepeoGopMIeHUN
JIUIIEH3MM, CPOKe ee JeiCTBYs, a TaKKe 00 opraHe, IIpeJoCTaBUBIIEM
JIUIEH3MI0, B TOM UMCJIe IyTeM IpeloCTaBIeHUs JOCTYIa K
001Ie10CTYITHOM MHOpMAINK, COIEPXKAIIECS B 3JIEKTPOHHBIX peecTpax
JINLIeH3UIA.

3. UcnomHMTE b TIOMMUMO MHGOPMALVK, TOBeIeHEe KOTOPOIA
NpeayCMOTPEHO B COOTBETCTBUM CO cTaTheit 10 3akoHa Poccniickoin
depepauyy "O 3amMTe IIpaB NOTpebuTenein", 06s13aH JOBECTU OO CBEIEHMS
MOTpedMTe el TaKKe CeIyIOILyI0 MH(GOpMaIio 06 OKa3bIBaeMbIX YCIyTrax



(BBITIOJTHSIEMBIX paboTax):

repedyeHb OKa3bIBAEMBbIX YCIYT (BBIITOHSIEMBIX paboT), hopm U (Win)
YCJI0BUI UX TIPEOCTaBIeHMS ;

yKa3aHye Ha 0603HaueHMe CTAaHIAPTOB (TP HATUUINN), B COOTBETCTBUM C
KOTOPbIMM OKa3bIBAIOTCS YCIYTU (BBITIOHSIOTCS paboThl);

CPOKM OKa3aHMSI YCIYT (BbITIOJTHEHMS paboT);

JIaHHbIE 0 KOHKPETHOM JINIle, KOTOPOe OYZeT OKa3bIBaTh YCIYTY
(BBIMOJIHSAITh PAbOTY), €C/IM 3T TaHHbIE MMEIOT 3HaYeHMe VICXO/IST U3
XapakTepa yuryru (paboTsi);

TpeboBaHMsI, KOTOpbIE JOJIKHBI 00ecIieunBaTh 6€30MacHOCTh OKa3aHMs
yCIyTH (BBITIOJTHSIEMO pabOoTh) /IS TOTPEOUTEIS, a TAKKe
MpeoTBpalleHe MPUIYMHEeHMS Bpeaa MMYIIeCTBY MOTpeouTess;

00pa3siibl JOTOBOPOB (KBUTAHIMIA, MHBIX JOKYMEHTOB) 00 OKa3aHUU YCIYT
(BBITIOTHEHUM PabOT);

06pas1ibl (MOJIeJM) U3TOTaBIMBAEMbIX U3IEJINIA TMO0 MX ICKU3BI;

repeveHb KaTeropuii moTpeduTeieii, MMeoIMxX MPaBo Ha MoIydyeHe
JIbI'OT, & TaK)Ke IepeveHb JIbIOT, IIPeI0CTaBISIeMbIX IIPY OKa3aHUM YCIYT
(BBITIOJTHEHMM PAOOT) B COOTBETCTBMUM C peiepaIbHbIMM 3aKOHAMU U
MHBIMM HOPMAaTMBHBIMY MTPaBOBBIMM aKTamMu Poccuiickoit ®enmepanym.

VHdopmanys 1omKHA HaXOOUThCS B YI00OHOM U TOCTYITHOM [J1sT
0003peHusI MecTe.

HcnonHuTeN b B COOTBETCTBUM CO CTaThbeil 9 3akoHa Poccuiickoin
denmepanyuu "O 3anMTe IIpaB MOTpeduTeNein" 06s13aH CBOEBPEMEHHO
TIpeOCTaBJISITh ITOTPeOMTeN0 MHGOPMAIIUIO O CBOEl opraHu3aum 1 oo
OKa3bIBa€MbIX YCJIyTaX (BBITTOJIHSIEMbIX paboTax) B HATJISIIHONM U TOCTYITHOI
dbopMe TakKe B CJTyyasix, KOraa o6C/IysKMBaHMe OCYIIEeCTBJISIETCS C
MIpMMEeHeH)eM BbIe3THbIX GOpPM 06CTYKMBaHMS BHE ITOCTOSIHHOTO MeCTa
HaXOXAeHMsI OpTaHM3alMH, - BO BpeMeHHbBIX [TOMEIeHMSIX, B
TepeIBMsKHBIX IPMEMHBIX MTYHKTAaX, Ha IOMY Y ITOTpeOuTes, Bble3THbIMU

6puragaMmu u p.

I/IHQ)OpMaLU/IH 00 MCIIOTHUTEJIE U OKa3bIBA€MbIX UM ydiayrax (BbIHOHHHeMbIX



paboTax) TOBOIMUTCS IO CBeJleHMS TIOTpebuTeseii B COOTBETCTBUM CO
craTbeit 8 3akoHa Poccuiickoi ®@enepanyu "O 3a1iuTe mpas
noTpebuTeneii”.

VcronHuTe b 06513aH MMETh KHUTY OT3bIBOB U ITPEIJIOKEHII, KOTopast
MIPeI0CTaBIISIETCS IOTPEOUTEIIO IO €ro TPe6GOBAHMIO.

4. JoroBop 06 OKa3aHMM YCIYT (BBITIOJTHEHMM PaboT) 0hOPMIISIETCS B
MUCcbMeHHOM opMe (KBUTAHIMSI, MHOM JOKYMEHT) U JOJDKEH COMIEPXKaTh
clenyrouye CBeleHus:

dbupMeHHOEe HaMMeHOBaHMe (HaMeHOBaHMe) ¥ MeCTO HaxXOoKAeHMs (afipec)
OpPraHM3alUN-UCIIOTHUTES (IJ151 MUHAMBUAYAIbHOTO MpeAIPUHUMATEIS -
dbamMmnus, M1, OTYECTBO (P HAJIMYMHK), CBEIEHMS O TOCYIapCTBEHHOM
perucTpauum), uaeHTUOUKaIMOHHbII HOMep HaJIOTOIlIaTe/IbII KA,

BU, yCJIyTy (paboThi);
1leHa ycJIyru (paboThl);

TOYHOE HaMeHOBaHMe, OTIMCaHNe U IleHa MaTepuajoB (BeIIy), ecau yoIyra
(paboTa) BBIMOJHSIETCS U3 MaTepPUaIOB UCIIOJHUTEISI UM U3 MaTepPUasIoB (C
BelllbI0) ITOTPeOuTEIS;

OTMeTKa 00 oriaTe MOTPeOUTEIeM MOTHOI LeHbI YCIYyTH (paboThl) 160 0
BHECEHHOM aBaHce Mpyu oopMIeHnM JOTOBOpa, eC/I TaKasi oriaTa Obuia
IIPOM3Be/IeHa;

JIaTbl IIpMeMa U UCIIOJTHEeHMS 3aKasa;

rapaHTUITHbIE CPOKYM HA Pe3y/IbTaThbl Ppa6OTHI, €CIV OHY YCTAHOBJIEHBI
dbenepasbHBIMM 3aKOHAMM, MHBIMM HOPMATUBHBIMM ITPABOBBIMM aKTaMMU
Poccuiickoit ®egepauyy UM JOTOBOPOM 06 OKa3aHMM YCIYT (BbIITOJTHEHUA
paboT) M1bo IpeayCMOTpPeHbI 0ObIYaeM AeI0BOro 000poTa;

Ipyrue HeoOXOAMMbIe TaHHbIe, CBSI3aHHBIE CO CITEIM(PUKOI OKa3bIBa€MbIX
YCIIYT (BBITIOTHSIEMBIX PaboT);

JIOJDKHOCTD JINIIA, IPUHSIBIIETO 3aKa3, M ero MOAINCH, a TaKKe MOAINCh
MoTpebuTeIs, CIaBIIero 3aKas.

OIyH 3K3eMIUISIp OrOBOpa 06 OKa3aHMUM YCIIYT (BBIMOJTHEHMUM PaboT)



BbIZae€TCA UCIIOJIHUTEIEM IIOTpE ouTeo.

IloroBop 06 OKa3aHMM YCJIYT (BBITTOJHEHUM PAbOT) B OTHOIIEHUM YCIIYTH
(paboThl), UCTIOTHSIEMOJ B TIPUCYTCTBUM TIOTPEOUTENST, MOKET
0hOPMIIATHCS TAKKe ITyTeM BbIauy KaCCOBOI'0O YeKa, ouieTra u ap.

5. N3penue (Belb), yKa3zaHHOE B JOKyMEeHTe, ITOATBEPsKAA0NEeM
3aK/II0YeHMe JOToBopa 06 0OKasaHMM YCIYT (BBITTOJTHEHUM PaboT), B ciryyae
yTpaThl 3TOrO JOKYMEHTA BbIAAETCS HA OCHOBAHMM IMCbMEHHOTO
3asIBJIEHMS TIOTPEOUTEJISI 10 IPeIbSIBIEHUM VIM I1acIopTa VI MHOTO
JIOKYMEHTA, YIOCTOBEPSIONIEr0 JUIHOCTD ITOTPEOUTEIS.

I11. TTopsiAOK OIIaThl YCIYT (Pabor)

6. ITorpebuTensb 06513aH OTUIATUTDH OKA3aHHYIO UCIIOTHUTEIEM YCIIYTY
(BBITIOJTHEHHYIO PaboTy) B MOPSIAKE M CPOKY, KOTOPbIE YCTAHOBJIEHBI
JIOTOBOPOM 00 OKa3aHMUM YCJIYyTH (BBITTOJIHEHUY PAOOTHI), 3aKITIOUEHHBIM C
UCIIOJTHUTEJIEM, C YYeTOM I0JIOKeHuI ctatent 16.1 u 37 3akoHa Poccuiickon
denpepaunyu "O 3a1MTe IIpaB IOTpebuTeein".

7. Ilpu okasaHUM YCIYT (BBIIIOJHEHMM PaboT) C UCIIOTb30BaHUEM
MaTepuasa UCIIOJHUTES OIjlaTa 3TUX MaTepUaIoB OCYLIECTBIISIETCS C
yu4eToM TpebOBaHMI1, yCTAHOBJIEHHBIX CTaThelt 34 3akoHa Poccuiickoit
denepanyu "O samuTe IpaB MoTpebuTenein”.

IV. ITopsimok oKa3aHust YCIyT (BBITTOJIHEHMST PabOT)

8. IIpu oka3zaHMUM yCIyT (BBIMOMHEHMM PabOT) UCIIOTHUTEb obecreunBaeT
cobmoeHne TpeboBaHM K MX Ka4eCTBY B COOTBETCTBUM CO CTaTheil 4
3akoHa Poccuiickoit ®egepanyu "O 3amuTe mpaB IoTpebuTesen”.

9. VicnosiHuTeNb 06513aH OKa3aTh YCAYTY (BBITIOJHUTH PabOTY) B CPOKH,
IIpeyCMOTpPeHHbIe TOTOBOPOM 00 OKa3aHUM YCIYT (BbITIOJIHEHUY paboT). B
yKa3zaHHOM JOTOBOpe AenaeTcsl OTMeTKa 0 (pakTu4ecKoii jaTe oKa3aHus
yCIIyTU (BBITIOJIHEHMS pabOThI).

[Tpu okasaHum ycayr (BHIMIOTHEHUY pabOT) Ha IOMY Y TIOTPEeOUTEIS U B
MHOM MecCTe, YKa3aHHOM MOTpebuTesieM, UCIIOTHUTENb 06ecrieunBaeT SIBKY
paboTHMKA B COIVIACOBAHHOE C ITOTpebuTeneM BpeMsl, a TOTPeduTeb
006s13aH C03JaTh HEOOXOIMMbIe YCAOBUS AJ1S1 OKa3aHUS YCIIYTHU (BBITTIOTHEHMSI
paboThI).



10. TIpu okasaHMUM yCayT (BBITIOTHEHMM PabOT) C MaTepuaaoM (Bellbio)
MOTPEOUTEIS UCTIOJIHUTE/Ib 00sI13aH COOTIOAATh TPe6GOBAHMS M UCTIOHSITh
00s13aHHOCTM, YCTAHOBJIEHHbIE CTAaThsIMM 35 1 36 3akoHa Poccuiickoit
denmepanyuu "O 3anMTe IpaB MOTpeduTE e ",

11. OTKas3s UCIIOTHUTEIS MO0 OTPEOUTEIST OT UCIIOJIHEHWSI JOTOBOPa 06
OKa3aHMM yCJIyT BO3MOXKEH B ITOPSIZIKe U c/ydae, KOTOpbIe YCTaHOBJIEHbI
cratbeit 782 I'packgaHckoro kogekca Poccuiickoit @enepanym U cTaTbei 32
3akoHa Poccuiickoit ®egepanyu "O 3amnuTe mpaB MoTpebuTesein”.

12. [ToTpebuTenb 06s13aH B OPSIAKE U CPOKU, KOTOPbIE ITPeIyCMOTPEHbI
JIOTOBOPOM 00 OKa3aHMUM YCJIYT (BBITIOJTHEHUM paboT), C yuacTmem
VICTIOJTHUTEJISI OCMOTPETD U MPUHSITh BBITIOIHEHHYIO PaboTy (ee pe3ynbTar).

[Ipu o6HapykeHMUM OTCTYIUIEHU I OT LOTOBOPA, YXYALIAKIINX Pe3yIbTaT
paboThl, UM MHBIX HEOCTATKOB B paboTe MOTpeouTeNb JOIKEH 3asIBUTh 00
9TOM MUCTIOJTHUTETI0. YKa3aHHbIe HeJOCTATKM IO/DKHBI ObITh OMMCAHBI B
aKkTe MO0 B MHOM JIOKYMEHTe, yIOCTOBEPSIOIIEM ITPUEMKY.

[ToTpebuTenb, 0OHAPYKMBIINIA TTOC/IE TIPUEMKM PabOThI OTCTYILJIEHUS B Helt
OT IOroBOpa 06 OKa3aHMUM YCIIYT (BBIMOJHEHUM PabOT) UM MHbIE
HeIOCTaTKM, KOTOPBIE He MOTJ/IM OBITh YCTAaHOBJIEHBI ITPY OOBIYHOM CIIOCO6e
MIPUEMKM (CKPBITbIE HEJOCTATKM), B TOM YMCJIe TaKie, KOTOpbIe ObLIN
YMBIIIJIEHHO CKPBITHI MCIIOJTHUTEIEM, 00SI3aH M3BECTUTH 00 3TOM
VICTIOJTHUTEJISI B PA3YMHBIN CPOK I10 MX OOHAPYKEeHUMN.

13. B cyiydae HesIBKYM MOTpe6GuUTeIS 3a MOTydeHeM pe3ysbTaTa
BBITIOJITHEHHO pabOoThI MM MHOTO YKJIOHEHMSI TIOTPEOUTEIST OT ero
MIpMEeMKM UCTIOJTHUTE/Ib BIIpaBe, MMCbMEHHO MpeayIipeuB OTpeouTers,
10 ICTE€YEHUM 2 MeCSLEeB CO JHSI TaKOTO MpenynpexaeHus NpogaTh
pe3y/ibTaT paboThl 32 pa3yMHYIO 1IeHY, a BBIPYYEeHHYI0 CYMMY, 32 BBIYETOM
BCeX MPUUUTAILUIMUXCS UCTIOTHUTEJIIO TIJIaTeXel, BHECTU B JEIO3UT B
MOpsiiKe, IPelyCMOTPEHHOM cTaTbeil 327 I'pask1aHCKOTO KoeKkca
Poccuiickoit ®enmepanin.

V. Oco6eHHOCTY OKa3aHMSI OTHOETbHbIX BUJOB YCIYT
(BBITIOSTHEHMST PAabOT)

14. TIomuB 06yBM ITPOM3BOAUTCS 10 0Opa3iiam, ICKu3aM u Ap. Ber6op
MaTepuaa Ipy MoinBe 00yBM M3 MaTepuaa MCIOTHUTES
OCYILleCTBJISIETCSI TOTPebyTeIeM Mo obpasiam.



15. PEMOHT ¥ ITOIIMB LIBEHBIX, MEXOBBIX U KOKaHbIX U3 e/INii, TOTOBHBIX
yOOPOB ¥ U3MIe/INii TeKCTUIbHO raJlaHTepey, pEMOHT, TTOILIMB U BSI3aHMe
TPUKOTAKHBIX U3IEJINIi IPOU3BOAATCS 110 06pasiaM, 3CK1U3aM U Ip.

16. IIpu nnpueme u3aenust B XMMUUECKYIO UMCTKY B JOTOBOPe 06 OKa3aHUM
yCAyT (KBUTAHLUU, MHOM IOKYMEHTE) YKa3bIBAIOTCSI HaMeHOBaHMe
U3enusl, ero 1iBeT, BOJIOKHUCTBIN COCTaB, KOMIUIEKTHOCTb, QYpHUTYpA,
uMemnoluecs nedeKkTol, HeyaanseMble IPU XMMUIECKOI UMCTKe,
IOTIOJTHUTEJIbHbIE TIJIaTHbIe YCYTY, OKa3blBaeMble C COTIacus MOTpeouTest
(anmpeTupoBaHue, Ae30/I0palMsl, aHTUCTaTUYeCKast 06paboTka u 1Ip.).

NcrionHuTeNb orpenessieT BUL, 06pa6OTKI/I B COOTBETCTBMM C CMMBOJJIaMMU I10
yxXoay Ha MapKMpOBOqHOVI JIGHTE U30ej1Msd, a B CJiydde €€ OTCYTCTBUS - 10
COryiaCOBaHMIO C HOTpe6]/ITeJ'IeM.

ViciosiHuTe b 06s13aH CIIOPOTh PYPHUTYPY, KOTOPast MOKET ObITh
MTOBPEKIEHA B ITPOLIECCe YMCTKU, IPUIIUTD K U3TETUI0 ChbeMHbIe TeTajIN.

[Ipu mostyueHUM U3IeNUS U3 XUMUYECKOi UMCTKY TTOTPeOUTeNb BIIpaBe
MIPOBEPUTH COXPAHHOCTb UCXOHOM (POPMBI, II€IOCTHOCTD, pa3MepbI, IIBET,
PUCYHOK, pejibe DHOCTb.

17. TIpu Bbigaue OTPEMOHTMPOBAHHOI OBITOBO pPaAI03JIEKTPOHHOM
arnmnapaTypbl, ObITOBbIX MAlllMH M IIPUOOPOB UCTIOTHUTE/b 00S13aH UX
OCMOTpETb U TTPOAEMOHCTPUPOBATh UX PAOOTY.

18. TIpu oopMIeHUM LOTOBOPA O BBIIIOJIHEHMM PAbOT 10 PEMOHTY U
M3TOTOBJIEHNMIO Mebey MOTpeduTe b BITpaBe MpeIoKUThb CBOV 3CKIU3
(4epTex) usmenus, a TaKKe UCII0Ab30BaTh 06pa3ilbl, pa3paboTaHHbIE
VCIIOTHUTEJIEM.

[Tpu mpueMKe pabOThI IO PEMOHTY M M3TOTOBIEHUIO Mebesy MoTpeduTe b
BITpaBe MPOBEPUTb COOTBETCTBME KOHCTPYKIIMM, pa3MEPOB, BHEIIHETO
BUJIA, OOIUIIOBKM, OOMBKY U OTHEJIKY U3IeNInii 3CKU3Y (UuepTesky, 0opasily),
COIJIACOBAHHOMY IIPpY 0 OPMJIEHUM JOTOBOPA O BBITIOTHEHUY PaboT.

19. IIpu okaszaHUM APUKMaxepCKUX YCIIYT repei paboToit ¢ KaskabIM
HOBBIM ITOTPe6MTEIEM JINI0, OKA3bIBAKOIIEE YCIIYTY, 00S13aHO BBIMBITh PYKU
C MBUIOM WJIV CPEJICTBOM, MCITOJIb3yEMbIM B KaueCTBe MbIJIa.

IIpu xumMuueckom 3aBUBKe U OKpacKe BOJIOC JIUIT0, OKa3bIBaloIllee yCIyTy,



00sI13aHO CIIe/IaTh MOTPeOUTENI0 61MOIOTMUECKYI0 TTPOOY Ha
YYBCTBUTEIHHOCTDb B COOTBETCTBUM C YCTOBUSIMU IIPUMEHEHUS U
NpeaynpexxaeHUsIMY, YKa3aHHbBIMY Ha 9TUKETKE UM B MHCTPYKIIMU K
MICII0/Tb3yeMOii Tap(roMepHO-KOCMEeTUYEeCKO POAYKIIMMA.

20. B moroBope (KBUTAHI[MM, MHOM JOKYMEHTE) O BBITIOJTHEHUY PabOoT 10
PEMOHTY U U3TOTOBJIEHUIO I0BEJIMPHBIX U IPYIUX U3LENINI U3 AParoLeHHbIX
MeTaJI/IOB U APArOleHHbIX KaMHel IPOM3BOAUTCS ONMcaHue pabor (¢
MIPUIOXKEHMEM 3CK13a 3a MOAMMCHIO TIOTPe6uUTeIIsT), a TAKKe YKa3bIBaeTC st
OIMCaHye MIPUHSATHIX [JIS1 PEMOHTA I0BEJIMPHBIX U IPYIUX U3TENIU U3
JIparoneHHbIX MeTa/l/IOB U (M) AparolieHHbIX KaMHel, HaMMeHOBaHue,
Macca, mpoba JparolieHHbIX MeTa/VIOB, HaMeHOBaHMe, Macca U
XapaKTepPUCTUKU BCTaBOK OrPaHEHHbBIX A paroleHHbIX KaMHel, 13 KOTOPBIX
M3TOTOBJIEHBI TaKue U3e/ns; HauMeHOBaHMe, Macca, poba gparoleHHbIX
MeTaJjyIOB, HayMeHOBaHMe, Macca U XapaKTepUCTUKU OrPaHeHHbIX
JIparoueHHbIX KaMHe (B TOM 4uciie IparoleHHbIX MeTa/lJIOB U (UJIn)
IparoleHHbIX KaMHelt, MpUHaIeXalx MOTPeouTeNI0), UCIIOIb30BaHHbBIX
JIJIS1 U3TOTOB/IeHMS (DEMOHTA) I0BeJIVPHBIX U OPYIUX U3LeNINil U3

I paroieHHbIX MeTAIJIOB U (MJIU) IParolieHHbIX KaMHEIA.

B ciryuae mpuema [Ijis peMOHTA Wi M3TOTOBJIEHMS I0BEIVIPHBIX U IPYTUX
U3Oenit U3 AparoleHHbIX MeTaJIOB, IIPYHAIJIeXKAIIX TOTPe6UTENIO,
VICTIOJTHUTEJIEM TPV TIpYeMe 10 COTIaCOBAHMIO C TTOTPeOUTEIeM JO/IKHO
OBbITh TPOV3BEIEHO OIpeiesieHe MPo6bl AParoileHHbIX METa/IOB
criocobamu, peIyCMOTPEHHbIMY 3aKOHOIaTeIbCTBOM Poccuitckoii
depepalluu, B TOM UKCIE C IPYMMEHEHEeM PeaKTUBOB, M3TOTaB/IMBAEMbIX
denepaibHO MTPOOUPHOI ITAIATOIA.

IOBempHbBIE U Opyrue u3neans U3 AparoeHHbIX MeTaIJIOB, BO3BpallleHHbIe
MTOTPEOMTEITIO TTOC/Ie BBITIOJIHEHMS PAOOT 110 MX PEMOHTY MU
M3TOTOBJIEHNIO, JOJIKHBI COOTBETCTBOBATh TPEOOBAHMSIM
3aKOHOAaTeabCTBa Poccuiickoit @emepativiy 1 ObITh 3aK/I€IMEHbI
rOCyIapCTBEHHBIM ITPOOUPHBIM KII€IMOM.

[Tpu n3roToBieHUM (PEMOHTE) FOBEJIVMPHBIX U IPYTUX U3AETNUI U3
JparoleHHbIX MeTasVIOB UCIIOJHUTENIb 00513aH UMeTb 3aperucTpUPOBaHHbIN
B YCTAHOBJIEHHOM 3aKOHOAaTenbCTBOM Poccuiickoy ®epepanyy nopsake
VIMEHHMK, OTTUCK KOTOPOT'O CTaBUTCS Ha M3TOTOBJIEHHBIX
(OTPEeMOHTUPOBAHHBIX) U3 ENNIX B IOPSAKe, IIpefyCMOTPEHHOM
3aKOHOaTe/bCcTBOM Poccniickoit ®enepannn.



VI. OTBeTCTBEHHOCTD UCIIOJHUTEIS U KOHTPOJIb
3a cobmomennem IIpaBun

21. 3a HeucnosmHeHMe 1160 HeHaAJlexkalllee UCIIOTHeHMe 00s13aTeIbCTB 110
IIOTOBOPY 06 OKa3aHMUM yCIYT (BHITIOJTHEHUY PabOT) UCTIOTHUTEIb HeceT
OTBETCTBEHHOCTb, IIPefyCMOTPEHHYIO 3aKOHOATeIbCTBOM POCCUIICKOI
®demepauyiy U JOTOBOPOM.

22. KouTposnb (Hag3op) 3a cobmogeHneM HacTosmmx [IpaBu
ocytiecTBisieTcs @emepanbHO CIy>k0071 110 HaA30py B cepe 3a1IuUThI TpaB
roTpebuTe el 1 6/1aronoayuns 4eaoBeKa.



