NPABMTE/IbCTBO POCCUMCKON OELEPALIAMN

ITOCTAHOBJIEHUE
ot 21 cents6ps 2020 1. N 1514

0b YTBEPXXEHWUW NPABW/1 bbITOBOI0 OBCNYXXUBAHWUA HACEJIEHUA

B cooTBeTcTBUM co cTaTheit 39.1 3akoHa Poccuiickoit @egepaiim "O 3aiiuTe mpaB motpebuTeneit”
[TpaButenncTBO Poccuiickoii @enepanyy MOCTAHOBIISIET:

1. YTBepauTh npuaaraemblie IIpaBua 6bITOBOrO 00OC/TYKMBAHMS HaceIeHMS.
2. HacTosee nmocrtaHoB/ieHue BCTyIaeT B cuity ¢ 1 auBaps 2021 r. u geiictByet o0 1 suBaps 2027 1.

3. PocrioTpebHan30py 06ecreunTsb MpoBeieHe MOHMTOPMHTA ITPaBONPMMEHUTETbHO MPaKTUKA B cepe
OBITOBOTO OOCTY>KMBAHMSI HAceJIeHUS C MpeACcTaBIeHeM AoKnaaa B [IpaBuTenbcTBO Poccuiickoit
Oenepauyy 10 1 uronst 2021 r.

IIpencenarens [IpaBuTe/bCTBA
Poccuiickoit ®@enepayin
M.MUIIYCTUH

YTBepKOeHbI

rocraHoByieHueM [IpaBuTe/bCTBa
Poccuiickoit ®enepauyu

oT 21 centsiopst 2020r. N 1514

MPABUNIA bbITOBOI'0 ObCNTYXXUBAHUA HACEJIEHUA

I. O61ye 1oIoKeHUs

1. Hacrosiye IIpaBuiia peryamMpyloT OTHOLIEHUS MEXIY MTOTPEOUTENSIMI U UCTIOTHUTENISIMMU B cepe
OBITOBOTO OOCTYKMBAHMSI.

B HacTostux ITpaBuiax MOHATUS "TIOTPeOUTEIb" U "UCIIOTHUTEND" IPUMEHSIOTCS B 3HAYEHMSIX,
yCTaHOBJIEHHBIX 3aKoHOM Poccuiickoit @emeparum "O 3ammuTe mpaB MoTpeduTeneir”.

Hactosimye ITpaBuaa paciipocTpaHSIOTCS Ha OTHOIIEeHUS B cepe OBITOBOTO 0OCTYKMBAHMSI, BbITEKAOII[/ e
13 IOoroBopa OGbITOBOrO MOAPSIA M AOTOBOPA BO3ME3IHOTO OKa3aHMs YCIyT.

I1. Uadopmarius 06 ycayrax (paborax), HOpsIIOK IIpuemMa
1 opopMIIeHMST 3aKa30B Ha YCIYTy (PabOoThI)

2. VcriostHUTEIb B COOTBETCTBUM CO cTaThelt 9 3akoHa Poccniickoit ®enepanyuy "O 3amyuTe mpas
roTpebuTeseit” 06s13aH NOBECTH 10 CBeAeHMs OTpebuTesa pupMeHHOe HaMMeHOBaHNe (HayMeHOBaHue)
CBOEJi OpTaHM3aIyn, MeCTO ee HaXOXIeHUs (afmpec) 1 peskuM ee paboThl. YKazaHHas MHGOpMaIus
pasMelaeTcs Ha BbIBeCKe.

VcnionHuTeNb, 0Ka3bIBAK LML YCIYTY 110 PEMOHTY U (UJIN) U3TOTOBJIEHUIO I0BEIMPHBIX U APYTUX UL
"3 IparolieHHbIX METAJIJIOB U (MJIM) JparolieHHbIX KaMHeI, 00513aH MPeqoCTaBUTb ITOTPEOUTEIIO
MHGOpPMAIMIO O TIOCTAHOBKE Ha CIIeMaIbHbIN yueT B @emepanbHOI MMPOOUPHOIL IasarTe.

VcrionHUTeNb - UHAVBUAYAIbHBIN MTpeaIpUHMATEb 00s13aH IMPeIoCTaBUTh MOTPeOUTEN0 MHGOPMALINIO
0 TOCYIapPCTBEHHOI PETUCTPALIMY C YKa3aHMeM HaMMeHOBaHMSI 3aperucTpypoOBaBIIero ero opraHa. B
cJTyyae IIpMOCTaHOBJIEHMS AesITeIbHOCTY OpraHM3alyy JIJis TpoBeeHMs] CAHUTAPHBIX, PEMOHTHBIX U MHBIX
MepOIPUSITUI UCTIONHUTENb 00s13aH MHGOOPMMUPOBATh MTOTpeObUTENeN O faTe MPUOCTAHOBIEHUS
IesTeIbHOCTY Y BpEMEHU, B TeUEeHMEe KOTOPOTO OpTaHU3aIMs He 6YIeT OCYIeCTBIISITh CBOIO IeSITe/TbHOCTb.



Ecyiv BUJ IesiTeIbHOCTY, OCYIIEeCTBIISIEMOJ VICIIOJTHUTEJIEM, TIOJIEXKUT JIMLIEH3UPOBAHUIO, ITOTPEOUTEITIO B
COOTBETCTBMUM €O cTaTheil 9 3akoHa Poccuiickoit ®emgepariuy "O 3amyTe mpaB MoTpeduTeseli" J0KHA ObITh
rpeocTaBieHa MHGOPMaIMs 0 HOMepe U JaTe IpuKasa (pacropsskeHus ) IUIeH3UPYIoIIero opraHa o
MpeaoCTaBJIeHU UK repeo@opMIeHNUM JIUIIEeH3UM, CPOKE ee IeiCTBMS, a Takke 00 opraHe,
MpeI0CTaBUBILIEM JIMIIEH3UIO, B TOM YMCJIe ITyTeM MIPeIoCTaBIeHMs JOCTYIIa K 001 eI0CTYITHO

mHpopMaIMn, coepsKalleiicss B 3JIEKTPOHHbBIX PeecTpax JUIeH3UA.

3. UcnnonmHuTe b IOMMUMO MHGOPMALVK, TOBeJleH)e KOTOPOi MpeyCMOTPEHO B COOTBETCTBUM CO CTaThel

10 3akonHa Poccuiickoit @emepanyu "O 3amniure npaB noTpedbuTesein’, 06s13aH JOBECTU 10 CBEIEHUS
MOTpebuTeIel TakKe CeayIollyio MHpopmMalio 06 0Ka3bIBaeMbIX YCIYTax (BbITTOTHSIEMbBIX paboTax):

repeueHb OKa3bIBaeMbIX YCJIYT (BBIMOTHSIEMbBIX paboT), Gopm 1 (M) yCaA0BUIt UX TIpeIOCTaBIeHNS ;

yKasaHue Ha 0603HaYeHNe CTaHJapTOB (MPU HAJTMYMI), B COOTBETCTBUM C KOTOPBIMM OKA3bIBAIOTCS YCIIYTU
(BBITIOTHSIIOTCST PAbOTHI);

CPOKM OKa3aHUsI YCIYT (BBITIOJIHEHUS paboT);

IaHHbIEe 0 KOHKPETHOM JINIle, KOTOpOe OyIeT OKa3bIBaTh YCIYTY (BBIMIOMHSITh PAObOTY), €C/Iv 3TU TaHHbIe
MMEIOT 3HaUeHMe UCXOIs U3 XapaKkTepa yoryru (paboThl);

Tpe60BaHl/I$I, KOTOpPbIE O0/IDKHbI ob6ecrieunBaTh 6€30MaCHOCTDb OKa3aHMS YCIIyI'" (BbIHOJ’IHHeMOI;'I paGOTbI)
OJIs1 l'IOTpe6I/ITeJ'[$I, d TakKKe IIpeaqoTBpallleHVe IIPDUYMHEH VA Bpeaa MMYIIeCTBY HOTp66I/ITeJ'IH;

00pa3siibl JOTOBOPOB (KBUTAHIMIA, MHBIX JOKYMEHTOB) 00 OKa3aHMM YCIYT (BBIMOJHEHMM PaboT);
06pas1ibl (MOIe/IN) U3TOTABAMBAEMBbIX U3AEJINIA TNOO UX ICKU3BI;

repevyeHb KaTeropuit moTpebuTesieii, MMeIOIMX MPAaBO Ha MOJyYeHMe JIbIOT, a TaKKe IepeyeHb JIbTOT,
TIpeIoCTaBJIsIeMbIX IIPY OKa3aHMM YCIYT (BBITIOJITHEHUYM PaboT) B COOTBETCTBUM C efepaqbHbIMU 3aKOHAMU
M MHBIMYM HOPMAaTUBHBIMM IIPABOBBIMM akTaMy Poccuitckoit @emepaiinin.

Wudopmanus 1o/KHA HaXOIUThCS B YIOOHOM M JOCTYITHOM JIJISI 0003peHMs MecTe.

HcnonHuTelb B COOTBETCTBUM CO CTaTbeil 9 3akoHa Poccuiickoin @enepanun "O saiure npas
roTpebuTesieit” 06s13aH CBOEBPEMEHHO MPEeIOCTABIISITh ITIOTPEOUTENI0 MH(POPMAIIMIO O CBOEI OpraHu3aln
1 00 OKa3bIBae€MbIX yCayTax (BBITIOHSIEMbIX pab0Tax) B HAIVISIAHOM U NOCTYITHOM (hopMe TakKe B C/Iydasix,
KOr/ia 00C/TysKMBaHMe OCYIIeCTBIISIETCS C IPUMMeHEeHeM Bble3IHbIX (GOPM 0OCTYKMBaHMS BHE ITOCTOSSHHOTO
MecTa HaxOKIEeHMSI OpraHu3allny, - BO BpeMEeHHbBIX IOMEILIeHNSIX, B [IePeIBYDKHBIX IIPUEMHBIX ITYHKTaX, Ha

IOMY y TTOTpebuTeisl, Bbie3AHbIMY OpUragamu u ap.

Nudbopmarust 06 MCIIOIHUTEIIE ¥ OKa3bIBA€MbIX MM yCIyTraX (BbIITOJIHSIEMbIX paboTax) JOBOIUTCS 10
CBeJleHMs MOTpebuTesIeii B COOTBETCTBMM CO cTaTheii 8 3akoHa Poccuiickoit ®emepanym "O 3amiuTe rmpas
roTpebuTenein”.

HcnomHuTe b 06s13aH MMETb KHUTY OT3bIBOB U ITPEJIOKEeHII, KOTOPast IIPeIOCTaBIISIeTCS MOTPEOUTEITIO 110
ero TpeboBaHMIO.

4. loroBop 06 0Ka3aHMUM YCIYT (BBIMTOTHEHNUY paboT) ohopMisieTcs B MMCbMeHHOI opMme (KBUTAHLIMS,
MHOJ TOKYMEHT) U TOJKEH COAepsKaTh CeayIolye CBeIeHNs:

dbupmeHHOe HaMMeHOBaHMe (HaMMEeHOBaHMe) U MeCTO HaXOoXIeHUs (afipec) OpraHu3al My -UCTIOJTHUTES
(o7t MHAVMBUAYAAbHOTO TIpeAIpMHUMATeNs - hbaMuinusi, MMsI, OTUeCTBO (TIpU HAJIMUUN), CBeAeHUS O
roCyJapCTBEHHO perucTpaln), MoeHTUPUKAIMOHHbIV HOMep HaJIororiaTebIInKa;

BUJ, yOIYTH (paboThi);

1IeHa ycsryru (paboThl);



TOYHOE HaMMeHOBAaHMe, OMMCaHNe U [leHa MaTepuajoB (Bely), e yoryra (paboTa) BbIITOTHSIETCS U3
MaTeprayoB UCIIOTHUTEISI MU U3 MaTepuasioB (C Bell[bl0) TOTpe6uTes;

OTMeTKa 00 oruIaTe MoTpebuTesIeM MOTHO IIeHbI YCITYTY (PaboThl) MO0 O BHECEHHOM aBaHCe MpU
odbopmMmIeHNM JOrOBOPA, €C/IM TaKasl orjiaTa Oblia MIpOMU3BeIeHa;

IaThl IIpMeMa M MUCITOJTHEeHMs 3aKas3a;

rapaHTUIiHbIe CPOKM Ha pe3y/ibTaThbl PabOThI, €C/IY OHM YCTAHOBJIEHbI (pefepasbHbIMU 3aKOHAMY, MUHBIMU
HOPMAaTMUBHBIMM ITPAaBOBBIMU akTamu Poccuiickoii @emepannuy ujiu JOroBOpoM 06 OKa3aHUM YCIyT
(BBITIOSTHEHMM PAbOT) MO0 IMpeyCMOTpPEHBI 00bIUAEM JIEJIOBOTO 000pOTa;

IpyTie HeoOXoIMble TaHHbIe, CBSI3aHHbIE CO CIeldUKOI OKa3bIBAEMbIX YCIIYT (BBITIOJIHSIEMBIX PaboT);
IOJDKHOCTD JINIIA, IPUHSIBILErO 3aKa3, ¥ ero MOAINCh, a TaKXkKe MOAIMMUCh TOTpeduTeIs, CAaBLIero 3aKkas.

OnyH 3K3eMIUISIp IOroBOpa 00 OKa3aHUM YCIYT (BBITIOJIHEHUM PAGOT) BbIAETCS MCITOJIHUTEIEM
MOTPeOUTETIO.

IloroBop 06 OKa3aHMM YCJIYT (BBITTOJIHEHUM PabOT) B OTHOIIEHMM YCIIyTH (PabOThI), MCIIOTHSIEMOJ B
MIPUCYTCTBUM MTOTPEOUTENS, MOKET OPOPMIISITHCSI TAKKe ITyTEM BbIIAuM KacCOBOTO UeKa, 6uaeTra u ap.

5. Wismenue (Belllb), yKa3aHHOE B IOKYMEHTE, TOATBEPKAAIOIEeM 3aK/II0UeHe J0roBopa 06 OKa3saHUM yCIyT
(BBITIOJIHEHMM PAbOT), B CJIyyae yTpaThl 3TOTO JOKYMEHTA BbIIAaeTCsI HA OCHOBAHMY MYChMEHHOTO
3asBJI€HUS TIOTPE6GUTEJIS 10 MpeIbsIBIEHMM MM I1acIIOPTa MM MHOTO JOKYMEHTA, YI0CTOBEPSIOLIEro
JIMYHOCTD ITOTPeOUTEIS.

[1I. TTopsimox oraThl yeayr (paboT)

6. IToTpebuTenb 06s13aH OTJIATUTH OKa3aHHYIO MCIIOTHUTEJIEM YCIYTY (BBITTIOJHEHHYIO paboTy) B MOPSIAKE U
CPOKM, KOTOPbIE YCTAHOBJIEHBI JOTOBOPOM 00 OKa3aHMUM YCJIYTH (BBITTOJTHEHUYM PAOOTHI), 3aKIIOYEHHBIM C
VCIIOJIHUTEJIEM, C YUYE€TOM I10JI0KeHu ctateit 16.1 n 37 3akoHa Poccuiickoit @egepannum "O s3amure rpas
noTpeb6uTesieit".

7. IIpu oKa3aHMM YCIYT (BBITIOJIHEHMM PAOOT) C UCIIOb30BAaHMEM MaTepuaia MCIIOJHUTEJIS OTIaTa ITUX
MaTepuasioB OCYIIECTB/ISIETCS C yUeTOM TpebOBaHMIA, yCTAHOBJIEHHBIX CTaThel 34 3akoHa Poccuiickoit
®enepanyu "O 3amuTe MpaB IIOTpedbuTeNen".

IV. ITopsmok oKa3aHusI YCIyT (BBIITOJHEHMST paboT)

8. IIpu okasaHMM yCIYyT (BBITOJTHEHMM PabOT) UCIIOTHUTEIb 0OeCIieunBaeT coboieHe TpeOGoBaHMIl K UX
KavyecTBY B COOTBETCTBMMU CO cTaTheii 4 3akoHa Poccuiickoit ®enmepauny "O 3amiyTe rpaB moTpeduTeseii”.

9. UcnosnuuTe b 06s13aH 0Ka3aTh YCJIYTY (BBITIOJIHUTD PabOTY) B CPOKM, ITPEeIyCMOTPEHHBIE TOTOBOPOM 00
OKa3aHUM yCIYT (BBITTOJTHEHUM PaboT). B ykazaHHOM JIOroBOpe feaeTcs OTMeTKa 0 (pakTMUecKoii JaTe
OKa3aHMs YCJIYTU (BBITIOJTHEHMS PaOOTHI).

ITpu oKa3aHUM YCIIYT (BBIMOJHEHMM paboT) Ha OMY Y IIOTPEeOUTEIS WIM B MHOM MeCTe, YKa3aHHOM
TOTpebuTeIeM, UCTIOTHUTEIb OOecIieunBaeT IBKY pab0oTHMKA B COTJIACOBAaHHOE C TOTpebuTeeM Bpems, a
moTpe6uTeNb 06s13aH CO31aTh HEOOXOAMIMbIE YCIOBMUS IJIS1 OKa3aHMS YCIYTH (BBITIOJIHEHUST PabOThI).

10. TIpu okasaHMM yCayr (BBITIOTHEHUM PAabOT) C MaTepuaaoMm (Belllbio) MOTpeOUTe s UCTIOMHUTEb 00513aH
co6s0aTh Tpe6OBaHMS U UCIONHSTh 00513aHHOCTH, YCTAHOBIEHHbIE CTaThsIMU 35 1 36 3aKoHa

o

Poccuiickoit ®epepaunn "O 3amiuTe Mpas moTpeduTenein”.

11. OTKa3 UCTIOTHUTEJIS JIOO0 MOTPeOUTENST OT UCTIOJIHEHUS JOTOBOPA 00 OKa3aHUM YC/IyT BO3MOSKEH B
TopsAKe U caydyae, KOTOpble YCTaHOBJIEHbI cTaThel 782 I'paskmaHcKoro Komekca Poccuiickoin @enepanum u
craTbeit 32 3akoHa Poccuiickoit ®enepariuu "O 3ammTe mpaB moTpebuTesnei”.



12. TToTpebuTenb 06sI13aH B IMTOPSIIKE M CPOKM, KOTOPBIE IIPEAYCMOTPEHbBI JOTOBOPOM 00 OKa3aHUM YCIIYT
(BBITIOJIHEHMM PAbOT), C yIacTUeM UCIIOTHUTEJISI OCMOTPEThb ¥ IIPUHSTDh BBIMIOJHEHHYIO paboTy (ee
pe3yJbTar).

[Ipu o6HApY>KeHUY OTCTYIUIEHMI OT AOTOBOPA, YXYAUIAIOIMX Pe3yabTaT PabOThI, MV MHBIX HEIOCTATKOB B
paboTe noTpe6MTeNb TO/DKEH 3asBUTh 00 9TOM MCIIOTHUTENI0. YKa3aHHbIe HeIOCTATKY JTO/KHBI OBbITh
OTIMCaHbI B aKkTe MO0 B MHOM AOKYMEHTe, YAOCTOBEPSIOIeM ITPUEMKY.

[ToTpebuTesb, 0OHAPYKUBIINI ITOC/IE IIPMEMKM PaboThbl OTCTYIUIEHMS B Heli OT J,OroBOpa 06 oka3aHUu
yCIIyT (BBIMOTHEHUY PAabOT) WM MHbIE HeJJOCTaTKM, KOTOPbIe He MOTJIY ObITh YCTAaHOBJIEHBI ITPU OOBIYHOM
criocobe MpreMKM (CKPBIThIe HeJJOCTATKM), B TOM YMC/Ie TaKye, KOTOPbIie ObLIY YMBIIIJIEHHO CKPBITHI
UCIIOTHUTeeM, 00s13aH M3BECTUTh 00 3TOM UCIIOJIHUTENIS B pa3yMHbIi CPOK IO X OOHAPY>KeHUN.

13. B ciryuae HeSIBKM IMOTpeOUTENS 32 TOIyUeHNeM pe3y/ibTaTa BbITIOJIHEHHOM paboThl MM MHOTO
YVKJIOHEHMSI ITIOTPE6UTEIS OT ero MpMUeMKI UCIIOTHUTEb BIIPaBe, MMCbMEHHO MpeayIpeuB OTpeouTe/s,
T10 MICTeYEeHUM 2 MeCSIIeB CO JHSI TAKOTO ITpeayIpeskaeHs IPOAaTh Pe3yabTaT paboThl 3a pa3yMHYIO IIeHY,
a BBIPYUYEHHYIO CYMMY, 33 BBIYETOM BCEX MPUUYUTAIOLIMXCS UCTIOTHUTEIIO TIaTeXXel, BHECTU B AETIO3UT B
rnopsiake, mpegyCMOTPEHHOM cTaTbeil 327 I'paskgaHcKoro Koaekca Poccuiickoit @emepaiiin .

V. Oco6eHHOCTY OKa3aHUS OT/IETbHbBIX BUIOB YCIIYT
(BBITIOTHEHMST PabOT)

14. TlomiuB 06yBY ITPOU3BOIMUTCS IO 00pa3iiam, 3cKu3am u ap. Bbibop MaTepuasa rnpu rnoupe 00yBu U3
MaTepuaa UCTIOTHUTEISI OCYIIeCTBIISIeTCS TOTpebuTeeM o o6pasiam.

15. PeMOHT ¥ MOLIMB MIBEMHBIX, MEXOBBIX ¥ KOSKaHBIX U3/Ie/INi, TOTOBHBIX YOOPOB U U3[Ie/INiT TEKCTUIbHO
rajlaHTepeu, peMOHT, IIOIIMB ¥ BI3aHMe TPUKOTAKHBIX M3IE/IMii IPOU3BOASATCS 10 06pasiiam, 3CK1M3am 1

Ap.

16. TIpu ipueme MU3aenus B XUMUUECKYIO YMCTKY B TOTOBOpe 00 OKa3aHUM YCJIYT (KBUTAHLIMM, MHOM
IOKyMEHTE) YKa3bIBaIOTCS HAaMMEeHOBaHMe U3IeINs, ero I[BeT, BOJIOKHUCTBIN COCTAaB, KOMIIEKTHOCTb,
dbypHUTYpa, NMewInyecs gedekTsl, HeyaaasieMble IPU XMMUUECKON YMCTKe, JOIOJTHUTEIbHbIE TIJIaTHbIe
YCJIYTU, OKa3bIBaeMblIe C COTIacHs TOTpeGuTeIs (anpeTpoBaHme, 1e3040palysl, aHTUCTaTUIeCcKast
obpaboTka u Ip.).

WcnomHuTen b onpenensieT Bug 06paboTKM B COOTBETCTBMY C CMMBOJIAMM 110 YXOIy Ha MapKMPOBOUYHOI
JIeHTe U3[e/Ms, a B C/Tydae ee OTCYTCTBUS - 110 COTVIACOBAHMIO C TIOTPEOUTEIEM.

HcnonHuTenb 06s13aH CIIOPOTh PYPpHUTYPY, KOTOpast MOKET OBITH TIOBpesKAeHa B MPOollecce YMCTKH,
MIPUIIUATH K U3AEINI0 CheMHbIe TeTau.

[Tpu rioyyeHUM U3HeIus U3 XMMUIeCKoi YMCTKY ITOTpeb1MTeb BIIpaBe MPOBEPUTH COXPAHHOCTD MCXOLHO
(hopMbl, 11eJIOCTHOCTD, Pa3Mepbl, IIBET, PUCYHOK, pebe(HOCTbD.

17. Ilpu BbIigaue OTPEMOHTMPOBAHHOV OBITOBOI PaAMO3/IeKTPOHHO alapaTypbl, ObITOBBIX MAIIMH U
Mp1OOPOB UCTIOTHUTEIb 00513aH X OCMOTPETh U ITPOJIEMOHCTPUPOBATDh UX pPabOTY.

18. TIpu odopmeHUM LOTOBOPA O BBIMOIHEHMM PabOT MO0 PeMOHTY U M3TOTOBJIEHUIO Mebe/iu ToTpedbuTe b
BIIpaBe MPeIJIOKUTh CBOV 3CKMU3 (YepTesk) U3esusl, a TaKKe UCIT0JIb30BaTh 06pas3iibl, pa3paboTaHHbIE
UCTIOJIHUTEJIEM.

[Tpu ripueMKe paboThI 110 PeMOHTY U U3TOTOBJIEHUIO Mebesu TTOTpedbuTe /b BIIpaBe MPOBEPUTD
COOTBETCTBME KOHCTPYKIIMH, pa3MEPOB, BHEIIHETO BM/Ia, OOJUIIOBKYM, OOMBKY U OTHEIKY UL 3CKU3Y
(uepTexy, 06pasiry), COrIacoBaHHOMY TP 0(pOpMIIEHNM TOTOBOPA O BBITIOJTHEHUY PABOT.

19. TIpu okasaHMM MMapUKMaxepCKuX YCIyT Iepe1 paboToi ¢ KaskIbIM HOBBIM MOTPEOUTEIEM JIULIO,
OKasbIBaloIIee yCIyTy, 00513aHO BBIMBITh PYKM C MbUIOM MJIM CPEICTBOM, MCITO/Ib3YeMbIM B KQUeCTBe MbL/Ia.



[Tpu xMMMYeCcKoit 3aBMBKE M OKpaCKe BOJIOC JINI[0, OKa3bIBaOIIEee YCIYTY, 00513aHO CAenaTh OTPEeOUTENI0
6M0I0TMYeCKyI0 MTPOOY HAa UYYBCTBUTEBHOCTb B COOTBETCTBUM C YCJIOBUSIMU ITPUMEHEHUS U
npeaymnpexneHnsIMy, yKa3aHHbIMYM Ha 3TUKETKe UM B MHCTPYKIMM K UCII0JIb3yeMOoii apdiomepHO-
KOCMETUYECKOM MPOYKIIUMA.

20. B moroBope (KBUTaAHI[MM, UHOM JJOKYMEHTE) O BBITIOJTHEHMM PAbOT 110 PeMOHTY U M3TOTOBJIEHUIO
IOBEJIUPHBIX U OPYTUX U3AENIUI U3 IParoleHHbIX MeTaJJIOB U IParoleHHbIX KaMHel IPOU3BOAUTCS
omyucaHue paboT (C MPUJIOKEHMEM 3CKI3a 3a MOAMMCHIO IOTPeOUTEIS), a TAKKe YKAa3bIBAETCS OMMCAHME
MIPUHSTBIX JIJISI PEMOHTA I0BEJIMPHBIX U IPYTUX U3 U3 AparolleHHbIX METaJIJIOB U (MJIN) AParolleHHbIX
KaMHei, HaMMeHOBaHMe, Macca, mpoba JparoleHHbIX META/IJIOB, HAaXMEeHOBaHMe, Macca ¥ XapaKTe pUCTUKNA
BCTaBOK OTPaHEHHLIX AParoleHHbIX KAMHeEN, M3 KOTOPbIX M3TrOTOBJIEHbI TaK/e U3Ae/us; HaMMeHOBaHue,
Macca, poba JparoleHHbIX MeTayIOB, HaMMeHOBaHMe, Macca M XapaKTePUCTUKY OTPaHeHHbBIX
JIparoleHHbIX KaMHe (B TOM UMcJie IParolleHHbIX MeTaJVIOB U (MJIN) IParoleHHbIX KaMHEeN,
MIPUHAIJIEXAIIMX ITOTPEeOUTETIO), MCITOIb30BAHHBIX JJISI M3TOTOBIEHMS (PEMOHTA) I0BEJIMPHBIX U IPYTUX
U3Ienii U3 OparoleHHbIX MeTa/JIOB U (MJI1) AparoleHHbIX KaMHE.

B ciydae npuema 411 peMOHTAa MJIM U3TOTOBJIEHUS I0BEIMPHBIX U IPYIUX U3LEINI U3 AParOL,eHHbIX
MeTaJIOB, MPUHAIeXAIUX TOTPeOUTeTI0, UCIIOIHUTEIEM IIPU IIpMeMe I10 COT/IaCOBaHMIO C
MOTpe6uTeIeM JIOJIKHO OBITh TPOM3BEeHO Olpeie/ieHI e MPOoObI IparolleHHbIX MEeTa/UIOB CITIOCObaMu,
MMpeayCMOTPEHHBIMM 3aKOHOAATENbCTBOM Poccuiickoii @epepanum, B TOM UMCiie C IpUMeEHEeHMEM
peaKkTUBOB, M3roTaBiuBaeMbix ®efepanbHO MPOOUPHOI ITaIaTOM.

IOBeMpHbBIe U IpyrUe U3IeNus U3 IparolleHHbIX MeTa/JIOB, BO3BpallleHHbIe IIOTPEeOUTEITIO ITOCTIe
BBITIOJIHEHMS pabOoT 110 X PEMOHTY WJIM M3TOTOBJIEHMIO, TO/KHBI COOTBETCTBOBATH TPEOOBAHMSIM
3aKOHOJaTenbcTBa Poccuiickoit denepaiiviu 1 6bITh 3aK/I€/IMEHbI TOCYJapCTBEHHBIM ITPOOVIPHBIM
KJIeVIMOM.

[Ipu M3roToBNIeHUM (PEMOHTE) I0OBEIMPHBIX U APYTUX U3ENNI U3 IParoleHHbIX MeTalJIOB UCIIOJTHUTEb
00s13aH UMeTb 3apeTrUCTPUPOBAHHBIN B YCTAHOBJIEHHOM 3aKOHOAaTenbCcTBOM Poccuiickoit ®eneparim
MOpsIAKEe UMEHHUK, OTTUCK KOTOPOTO CTaBUTCS HA M3TOTOBJIEHHBIX (OTPEMOHTUPOBAHHBIX) U3[E/IUSIX B
MOpsiKe, IPeLyCMOTPEHHOM 3aKOHOAATenbCTBOM Poccuiickoit @enepaum.

VI. OTBeTCTBEHHOCTb UCTIOJTHUTEJISI U KOHTPOJIb
3a cobmomennem [IpaBui

21. 3a HeucmosHeHKe MO0 HeHajIeskalee UCIIOJTHEeHMe 00513aTeIbCTB M0 JOTOBOPY 00 OKa3aHMUM yCIIYT
(BBITTOTHEHMM PAOOT) UCIIOIHUTE/b HECEeT OTBETCTBEHHOCTD, IIPeAYCMOTPEHHYIO0 3aKOHOATeIbCTBOM
Poccuiickoit @enepaiiivt 1 JOTOBOPOM.

22. KoHTposnb (Hag3op) 3a cobimogeHreM HacTosumx IIpaBut ocymiecTsisieTcs @emepanbHOI Cyk60i1 110
Ha30py B cdepe 3alMThI IPaB MOTPeOUTENel 1 61arOIoIyUMs YeJI0BeKa.



