NPABMTE/IbCTBO POCCUMCKON BELEPALIAN

ITOCTAHOBJIEHUE
oT 12 mekabps 2012 1. N 1284

OB OLIEHKE I'PASKTIAHAMU d®PEKTUBHOCTU
JIESTEJIBHOCTU
PYKOBOJUTEJIEN TEPPUTOPUAJIBHBIX OPTAHOB
®EJEPAJIBHBIX
OPTAHOB UCITOJTHUTEJIBHOM BJIACTU (X
CTPYKTYPHBIX
TTIOJIPA3JIEJIEHUI) 1 TEPPUTOPHAJIBHBIX
OPTAHOB I'OCYZIAPCTBEHHBIX
BHEBIO/I’KETHBIX ®OHIOB (MX PETMOHAJIBHBIX
OTOEJIEHUN) C YYETOM
KAUECTBA ITPEJOCTABJIEHUS
T'OCYIAPCTBEHHBIX YCIIVT, PYKOBOJIUTEJEN
MHOTO®YHKIIVIOHAJIBHBIX IIEHTPOB
TTPEJOCTABJIEHUS TOCYJIAPCTBEHHBIX
Y MYHULIUIIAJIBHBIX YCJIVT C YYETOM
KAUECTBA OPTAHU3AILINN
ITPEJOCTABJIEHUS TOCYJIAPCTBEHHBIX U
MVYHULIUITAJIBHBIX VCIIVT,

A TAKXKE O ITPUMEHEHWY PE3VJIBTATOB
YKA3AHHO OLIEHKHM KAK
OCHOBAHUY JIJ1 [TIPUHATWS PEIIEHUI O
JTOCPOYHOM ITPEKPAIIIEHUU
VCITOJTHEHNSI COOTBETCTBYIOIIMU






PYKOBOIUTEJISIMU .
CBOUX ONOJDKHOCTHBIX OBA3AHHOCTEN

B cooTBeTCTBMM C TOAMYHKTOM "M" ITYHKTA 2 YKa3a
[MpesunpenTta Poccuiickoit ®egepauyiu ot 7 mas 2012
r. N 601 "O6 OCHOBHBIX HAITPaBIEHUSIX
COBEPILEHCTBOBAHMS CUCTEMBI FTOCYAAPCTBEHHOTO
yripasyieHus" [IpaBurenbCcTBO Poccuiickoin
depepaliiy IOCTAHOBJISIET:

1. YTBepAuTh IIpuiaraeMsbie:

[IpaBuna olieHKM rpaskgaHaMu 3G PeKTUBHOCTU
IesITeJIbHOCTU PYKOBOAUTEJIeN TEPPUTOPUATIbHBIX
opraHoB defepaabHbIX OPraHOB UCIIOTHUTETbHOM
BJIACTU (MX CTPYKTYPHBIX IOAPa3aeIeHuin) U
TepPPUTOPUATIBHBIX OPTaHOB TOCYAaPCTBEHHBIX
BHEOIOMKETHBIX (POHIOB (MX PErMOHAIbHBIX
OTZe/IeHMI1) C y4eTOM KaueCTBa IIpeoCTaBIeHNs
roCyapCTBEeHHBIX YCIYT, PYKOBOJUTEIe]
MHOTOGYHKIMOHA/IbHBIX IIEHTPOB IIPeA0CTaBIeHUS
roCy1apCTBEHHBIX ¥ MYHULIUIIAAbHBIX YCIYT C YYETOM
KauyeCTBa OpraHu3aluy 1peaocTaBleHNs
rOCyLapCTBEHHBIX ¥ MYHULIUIIAABHBIX YCIYT, a TAKKe
NIpUMEHEHMS Pe3y/IbTaTOB YKa3aHHO OLIeHKM KakK
OCHOBAHUS JJ151 IPUHSITUS PellleHUI 0 JOCPOYHOM
MpeKpalleHn UCTIOJHEHUS COOTBETCTBYIOLIMMU
PYKOBOIOUTENSIMU CBOUX JOJIKHOCTHBIX






00513aHHOCTEIA;

repeyeHb roCcyapCTBEHHBIX YCIYT, B OTHOLIEHUN
KOTOPBIX IPOBOAUTCS OLleHKa IrpakgaHaMu

3 beKTUBHOCTU IeSITeIbHOCTY PYKOBOAUTeEIe
TeppPUTOPUATbHBIX OPraHOB deaepabHbIX OPraHOB
VCIIOJTHUTEIbHOM BIACTU (MX CTPYKTYPHBIX
rnojapasaeseHin) u TeppUTOPUAIbHBIX OPraHOB
roCyJapCTBEHHBIX BHEOIOIKETHBIX (POHIOB (MX
pPErMOHAILHBIX OTIEJIeHUI), a TAKKE PYKOBOAUTEJIEN
MHOTOQYHKI[MOHAJIbHBIX LIEHTPOB IIpeIOCTaBIeHMS
rOCyLapCTBEHHbIX Y MYHULUITAJbHBIX YCIIYT.

2. YCTaHOBUTD, UTO MMHUCTEPCTBO S3KOHOMMUYECKOTO
passutus Poccuiickoit ®enepaniy IBIsIeTCS
OIepaTopoM aBTOMAaTU3UPOBAHHON
uHGOpMaIMOHHOI cucTeMbl "MHPOPMAaLMOHHO-
aHaIUTUYECKas CUCTeMa MOHUTOPUHTA KaueCcTBa
roCyIapCTBEHHBIX YCAYT" (masee - MHQOpMaIMOHHAs
CUCTeMa MOHUTOPUHTIA FOCYLapCTBEHHBIX YCIYT), a
TaKKe JlaeT pa3bsiCHEHMS 10 BONIPOCAM ITPUMEHEHUS
[TpaBui1, yTBEPKAEHHBIX HACTOS UM
IIOCTaHOBJIEHMEM.

WudbopmaunoHHas cucTeMa MOHUTOPUHTA
roCyJJapCTBEHHBIX YCIYT pa3MeliaeTcs Ha
TeXHUUYECKUX CpeJiCTBaX IIeHTPOB 06paboTKM
IOAHHBIX, 06ecreynBaIInX ee GyHKIMOHMPOBAHNE U






BXOJSLIMX B MHGPACTPYKTYPY, 06eCreunBarollyo
MH(pOPMaIMOHHO-TEXHOJIOTYECKOoe

B3aMMO/IeiicTBM/e MHPOPMALIMOHHBIX CUCTEM,
MCIT0JIb3YEeMBIX JIJIsI TpeOCTaBIeHNs
rOCyAapCTBEHHBIX Y MYHULIUITATIbHBIX YCIYT U
MCIIOJTHEHUS TOCYIaPCTBEHHBIX M MyHULIUITATIbHBIX
(dyHKIIMI1 B 371eKTPOHHOIL opMme.

3. YCTaHOBUTD, YTO MUMHMCTEPCTBO LM POBOTO
pPa3sBUTUS, CBSI3U Y MaCCOBBIX KOMMYHM KA
Poccuiickoit @enepaiiyiu IBISI€TCS OIIEPaTOPOM
aBTOMATMU3MPOBAHHOM MH(POPMAIIMOHHO CUCTEMBI
"®enepabHbIii TeIeOOHHBIN EHTP cO0pa MHEHMIT
IPaXIaH O KaueCTBe roCygapCTBEHHbIX YCIYT" (Jajiee
- denepasbHbIi TenedOHHbIN LIEHTD).

4. MMHMCTepPCTBY 9KOHOMMUYECKOTO Pa3BUTUS
Poccuiickoit @enepatiyn:

a) mo 1 mapta 2013 r.:

a63am yrpatua cuny ¢ 1 uions 2019 ropa. -
IToctanosnenue IMpaBurtenbctBa PO ot 31.03.2018 N
395;

10 COTJIaCOBaHMIO C MMHUCTEPCTBOM CBSI3U U
MacCOBBIX KOMMYHUKaui Poccuiickoit @enepanuu
pa3paboTaTh M YTBEPAUTD MOJI0KEHME 00
MHOOPMAIIMOHHOI CCTeMe MOHUTOPMHTA






rocyoapCTBEHHBIX YCJIVT,;

T10 COIJIaCOBaHMIO C MMHUCTEPCTBOM CBSI3U U
MacCOBBbIX KOMMYHUMKauuii Poccuiickon @enepanmumn
pa3paboTaTh M YTBEPAUTb TPEOOBAHMS K
TEeXHOJIOTMYECKUM, ITPOrPaMMHBIM U
OpraHM3alMOHHBIM CpeJiCTBaM CO0pa JTaHHbBIX,
npeaycMoTpeHHbIM [IpaBuiaMu, yTBep>KAeHHbIMU
HACTOSIIMM IOCTaHOBJIEHMEM, ¥ 00€eCIIeuBaIoI M
BO3MOSKHOCTb 00pabOTKYM ¥ MOHUTOPUHTA
pe3yJbTaTOB OIleHKM B MHOOPMAIIMOHHOI CUCTeMe
MOHUTOPMHTA rOCyIapCTBEHHBIX YCIIYT;

6) no 31 maprta 2013 r. co31aTh  BBECTH B
9KCIUTyaTaLMIO MHPOPMALIMOHHYIO CUCTEMY
MOHMUTOPMHTA rOCyIapCTBEHHBIX YCIIYT;

B) 1o 1 uionsg 2019 r. pa3paboTaTh U YTBEPAUTD
MeTOoAMYecKre peKOMeHJalun:

T10 opraHu3anum paboTsl dhenepasbHbIX OPraHOB
MCIIOJIHUTETbHO BJIACTH, OPraHOB TOCYIapCTBEHHBIX
BHEOIOIKeTHBIX (POHIOB, BBICIIMX MCIIOTHUTEIbHBIX
OPraHOB rOCyIapCTBEHHOJI BJIACTY CYyOBEKTOB
Poccuiickoit @enmepatinm 1 MHOTOGYHKIIMOHATbHbBIX
LIEHTPOB IPeI0CTaBIeHMS TOCYIapCTBEHHBIX U
MYHUIIUTIATbHBIX YCIYT C OT3bIBAMM I'PAKIAH 110
OIleHKe KayecTBa rocylapCTBEHHbIX U
MYHUIIUIIAIbHBIX YCJIYT, pa3MelleHHbIMU B






37IeKTPOHHOM BUJ€e Ha CIlelaJiu3upOBAHHOM caiiTe
("Bam KOHTpoJb") B MHPOPMAIMOHHO-
TeJIeKOMMYHUKALMOHHO ceTu "VIHTepHeT";

10 BHEAPEHMIO CUCTEMbI OLIeHKM IpaskJgaHaMu
3bPeKTUBHOCTY [AesITeIbHOCTY PYKOBOJAUTENel
TepPUTOPUAIbHBIX OPTaHOB (deJepaabHbIX OPTaHOB
MCITOJIHUTEIbHO BIaCTU (MX CTPYKTYPHBIX
nojipasiesieHni) M TepPUTOPUATIbHBIX OPTraHOB
rOCyIapCTBEHHbIX BHEOIOKeTHBIX (POHIOB (MX
permoHaabHbIX OTJeNeHMIT) C y4eTOM KauecTBa
MpefoCTaBlIeHNs TOCYAaPCTBEHHBIX YCIIYT;

10 BHEJIPEHMIO CUCTEeMbI OLIeHKM TpaxkJgaHaMu
9bGeKTUBHOCTY IeSITeIbHOCTY PYKOBOJAUTEel
MHOTO(YHKIIMOHAIbHBIX LIEHTPOB IIPeI0CTaBIeHNS
roCyJapCTBEHHBIX M MYHULIMIIAIBbHBIX YCIYT C Y4€TOM
KauecTBa OpraHu3alui MpeIoCTaBAeHUS
roCyJapCTBEHHBIX YCJIYT ¥ MYHULIUMTIATbHBIX YCITYT.

5. MMHUCTEPCTBY CBSI3M I MacCOBBIX KOMMYHMKAI UK
Poccuiickon ®@enepauyu go 1 mapra 2013 r. o
COTJIaCOBaHMIO ¢ MMHMCTEPCTBOM 5KOHOMMUYECKOTO
pasBuTus Poccuiickoit ®enepanum pa3paboTaTs 1
YTBEPAUTD IOJIOKeHMe 0 henepasibHOM Tele(OHHOM
neHTpe u 1o 31 maprta 2013 r. cO34aTh ¥ BBECTU B
9KCIUTyaTauuio GenepanbHblii TeaeOHHbIN LIEHTP.

6. YCTaHOBUTD, UTO [IpaBuia, yrBepKaeHHbIe






HaCTOAII MM IIOCTAaHOBJIEHMEM, IIPMMEHAIOTCA B
OTHOLIE€HNU I'OCyaapCTBEHHBIX YCJIYT, OIIpeae/IeHHbIX

rnepeuyHeM, yITBep>XXae€HHbIM HACTOAIMIMM
IIOCTaHOBJIEHMEM.

B oTHOUIIEHNY TOCYLapCTBEHHbBIX YCIYT
(dbenepanbHOro opraHa UCIOJHUTENbHOI BIACTU WU
OopraHa rocyiapcTBeHHOTO BHEOW/IKeTHOTO GoHAa,
OKa3aHMe KOTOPbIX OCYIIEeCTBJISIETCS B
MHOTOGYHKIMOHA/IbHBIX IIEHTPaX MpeoCTaBIeH s
roCy1apCTBEHHBIX ¥ MYHUIIUIIAAbHBIX YCIIYT B
COOTBETCTBMM C ITyHKTOM 1 yacTu 6 craTbu 15
denepanbHOro 3akoHa "O6 opraHm3anumn
IpenoCcTaBlIeHys TOCYAapPCTBEHHBIX U
MYHUIIUITAJbHBIX YCIIYT" M KOTOPbIE HE BXOIST B
repevyeHb, YTBEPKIE€HHbBI HACTOSIIUM
IOCTaHOBJIEHMEM, OLleHKa KaueCcTBa UX
MpeaoCTaBJIeHS OCYIECTBIISIETCSI B COOTBETCTBUM C
nyHkramu 8 - 10 [IpaBui, yTBepskIeHHbIX
HaCTOSII MM IIOCTAaHOBJIEHMEM, 38 VICKIIOUeHVeM
rOCyLapCTBEHHBIX YCIYT, Pe3yJIbTaTOM
MpenoCTaBlIeHNS KOTOPBIX SBJISIIOTCS IPUEM U yUeT
yBeLOMJ/IEHMI1 O Hauajle OCYyLleCTBIeHUs
IOPUANYECKUMU TULIAMU U UHAVBUIYaJIbHBIMU
MpeNpUHUMATEISIMU OTe/JbHbIX BUIOB pabOT U
YCJIYT COTJIACHO TIepeyuHI0 paboT U YCJIYT B COCTaBe
OT[eJIbHBIX BUOB MpeAIPUHUMATENbCKO
IesTeIbHOCTH, IIPeLyCMOTPeHHOMY IpuinoxeHeMm N






1 k [IpaBuiiaM npencTaBaeHUs] YBeLOMJIEHUIA O
Havajie OCYIeCTBIeHUS OTAeIbHbIX BULOB
MpeaIPUMHUMATENIbCKON AesITeIbHOCTYU U yueTa
YKa3aHHBIX YBeJIOMJIEHU M, YTBEPKIEHHbIM
rocTaHoBJieHMeM [IpaBuTesibcTBa Poccuiickoii
@enpepanyum ot 16 urong 2009 r. N 584 "06
YBEJOMUTE/JILHOM IOPsIIKe Havaa OCYIIeCTBIeHUS
OTIeJIbHBIX BUAOB IPEeANPUHUMATETbCKON
OesaTeIbHOCTU .

B oTHOLIEHMM TOCYIapCTBEHHBIX ¥ MYHULIUIIATIbHBIX
YCIIYT, IIPeOCTaBIIsIeMbIX COOTBETCTBEHHO OpPraHaMu
rocyJapCcTBEHHO BlIacTu cyobeKToB Poccuiickoit
@enepauyy 1 OpraHaMyu MeCTHOTO CaMOYIIpaBIeHUS
B MHOTO(DYHKIMOHA/IbHBIX I[EHTPaX MpeI0CTaBIeHUs
roCy1apCTBEHHBIX ¥ MYHULIUIIAIbHBIX YCIYT B
COOTBETCTBUM C ITyHKTaMM 2 M 3 4acTu 6 ctaTbhy 15
denepasbHOTO 3aKoHa "O6 opraHM3anun
MpeoCTaBIeHNs TOCYAAPCTBEHHBIX U
MYHULIUIIQJIbHBIX YCIIYT ", OLleHKa KauecTBa UX
IIpeloCTaB/IeHNS OCYLeCTB/ISETCS B COOTBETCTBUY C
nyakramu 8 u 10 [TpaBui, yTBeps>KIeHHbIX
HACTOSILI UM [IOCTaHOBJIEHUEM.

7. ®emepaabHBIM OpPraHaM MCIIOJTHUTEIbHO BIACTU
¥ OpraHaM rocyapCTBEHHBIX BHEOIOIKE THBIX
(hoHIIOB, MPeIOCTaBISIONMM I'OCYIapCTBEHHbIE
YCJIYTY B COOTBETCTBUM C ITYHKTOM 6 HACTOSIIETO






IOCTaHOBJIEHMS, B CPOK 10 1 mroHsg 2015 r.:

a) obecrneunTh pa3meleHe OIPOCHOTO MOIYJISI
MHGPOPMAaIMOHHO CUCTEeMbI MOHUTOPUHIA
roCyJapCTBEHHBIX YCIYT HA CBOUX OMUIIMATbHBIX
caifTax ¥ opuIMaTbHbBIX caliTaX CBOUX
TepPPUTOPUATIBHBIX OPTraHOB (PerMOHaIbHbIX
OT[e/leHuit) B MHPOPMAaIMOHHO-
TeJIeKOMMYHUKALIMOHHOM ceTu "VIHTepHeT";

6) onpeienIMTh B LIEHTPAJIbHOM arrapare
(benepasbHOTO OpraHa UCIIOJHUTEIbHOM BIACTYU U
rOCyJapCTBEHHOTO BHEGIOAKETHOTO hOoHIa
CTPYKTYpHOE To/ipa3eseHe, OTBETCTBEHHOe 3a
KOHTPOJIb KaUueCTBa IMPeI0CTaBIe HUS
rOCyapCTBEHHBIX YCIIYT;

B) 00ecIieunTb COBMECTHO C ¢defepaibHbIMU
OpraHaM¥ UCIIOTHUTENIbHO BIACTH,
OCYIIECTBISIOUMMY KOOPAMHAILIMIO M KOHTPOJIb UX
IesTeIbHOCTU, BHECEHNE B aIMUHUCTPATUBHbIE
perjaMeHTbI ITPeOCTaBIeHNUS TOCYIapCTBEHHBIX
yCIIyT M3MeHeHWI, HAaIIPaB/IeHHbBIX Ha OIpe/iesieHle
nopsiika MHPOPMMUPOBAHMS TpakaaH o c6ope
MHEHUI1 0 KaueCTBe Mpe0CTaBIeHHO
rOCYIapCTBEHHOI YCJIYTY, B COOTBETCTBUM C
MEeTOOMUECKUMM PEKOMEHAAIMSIMMU 110 BHEIPEHWIO
CHUICTEMBI OLIEHKY TpaskaaHaMy 3GHeKTUBHOCTH






IesITeIbHOCTU PYKOBOAUTEJIEN TEPPUTOPUATBHBIX
opraHoB (efiepajibHbIX OPraHOB UCIIOTHUTEIbHOM
BJaCTU (MX CTPYKTYPHBIX MOAPa3aeIeHu i) u
TEePPUTOPUATIBHBIX OPTAaHOB rOCYyJapPCTBEHHBIX
BHEOIOIKeTHBIX (POHIOB (MX PErMOHATbHBIX
OTheIeHMin), yTBepKIaeMbIMU MUHUCTEPCTBOM
SKOHOMMYECKOTO pa3BuTus Poccuiickoi @enepannu;

r) o6ecreunTh BHECEHME B TO/DKHOCTHBIE
periamMeHTslI (00/KHOCTHBIE MHCTPYKLIMN)
PYKOBOJUTEJIEN TEPPUTOPUATBbHBIX OPTraHOB (UX
CTPYKTYPHBIX IIOJpa3eeHnil U perMOHaIbHbIX
oTAeneHuit) rokasaresnei abOeKTMBHOCTY UX
IesTeJIbHOCTU C YYeTOM KauecTBa IMpefoCTaBIeHU s
roCy1apCTBEHHBIX YCIYT B COOTBETCTBUM C
MEeTOANYEeCKMM PEeKOMEeHIAMSIMU 10 BHEAPEHUIO
CUCTEMBI OLIeHKY TpaxkaaHamu 3(PbeKTUBHOCTU
IesTeTbHOCTU PYKOBOLUTENEN TepPUTOPUATIBHBIX
opraHoB (eJepaTbHbIX OPTAHOB MCITOJHUTETbHOI
BJACTU (MX CTPYKTYPHBIX MOAPa3eIeHU i) U
TepPUTOPUATbHBIX OPraHOB rOCYyJapCTBEHHBIX
BHEOIOI)KETHBIX (DOHIOB (X PETMOHATbHbBIX
OTheNIeHUiT), yTBepKIaeMbIMU MUHUCTEPCTBOM
9KOHOMMYECKOTO pa3suTus Poccuiickoii ®engepannu.

7(1). PekoMeH10BaTh OpraHaM rocyaapCTBeHHOM
BJIaCTU Cy6BeKTOB Poccuiickoii demeparinm:






a) obecrieunThb pasMelleHne OrmpoCHOro MmoayJsis
I/IH(I)OpMaLU/IOHHOI‘/JI CUCTEMbI MOHUTOPWHIA

rocyapCTBEHHBIX YCIYT Ha CBOUX ODUIIMATbHBIX
caifTax v opUIMaTbHBIX caiiTax
MHOTOGYHKIMOHAIbHBIX I[EHTPOB MPeA0CTaBIeHMS
rocyIapCTBeHHBIX ¥ MYHULIUIIAIbHBIX YCIYT B
MHOOpPMaIMOHHO-TeIe KOMMYHUKALIMOHHO CeTu
"HnTepHeT”;

0) orpenenuTh B LIEHTPAJbHOM aIlllapaTe BhICIIETro
MUCIIOJTHUTEIbHOTO OpraHa rocyapCTBeHHO BJIaCTU
cyobekTa Poccniickoit @emepanm auio,
OTBETCTBEHHOE 3a KOHTPOJIb KauecTBa
MpenoCcTaBlIeHs TOCYAaPCTBEHHBIX U
MYHUIIUIIQTIbHBIX YCIIYT;

B) 00eCITeunTh BHECEHME B TO/KHOCTHbIE
MHCTPYKIMU PYKOBOAUTEJIEN
MHOTOQYHKIIMOHAJbHBIX LIEHTPOB IIPeIOCTaBIeHMS
roCyJapCTBEHHBIX M MYHUILIUTIATbHBIX YCITYT
rokasaTesieil 3pHeKTUBHOCTU UX AESITETHBHOCTH C
y4eTOM KauecTBa OpraHu3aliuy npeaocTaBieHnst
rOCyJapCTBEHHBIX ¥ MYHUIIMIIAIbHBIX YCIIYT B
COOTBETCTBUM C METOOUYECKMMM PEKOMEHIAISI MU
10 BHEJIPEHMIO CUCTEMbI OLIEHKM TpaskaaHaMM
9hGeKTUBHOCTY AESITEIBHOCTY PYKOBOAUTEIEN
MHOTO(GYHKIMOHAIbHBIX IIEHTPOB IPe0CTaBIeHMUS
roCyIapCTBEHHBIX ¥ MYHUIIUIIAIbHBIX YCIYT C YYETOM






KaueCTBa OpraHm3alinm 1nmpeaocTaB/JIeHUA
roCcyaapCTBEHHbIX M MYHULIUITA/JIbHBIX YCIIYT,

yTBepKaaeMbIMU MUHUCTEPCTBOM 9KOHOMMUYECKOTO
pasButus Poccuiickoit ®enepanium.

8. Peanu3saliysg HacTOSILEro IoCTaHOBIEHUS
OCYIIECTBJISIETCS B IIpeesiaX YCTaHOBIEHHOM
[TpaBuTtenbcTBOM Poccuiickoit @emepaiimu
YMCEHHOCTY pabOTHMKOB LIEHTPAIbHBIX aIlllapaToB
U TepPUTOPUATBbHBIX OPTaHOB defepaibHbIX OPTaHOB
MCTIOJIHUTETbHO BJIACTH, IIEHTPaJbHBIX ariapaTos,
TepPUTOPUATBbHBIX OPTAaHOB UM PETMOHATbHBIX
OTZHe/IeHUT OpraHOB TOCYJapCTBEHHBIX
BHEOIOIKETHBIX (DOH/IOB, a TAKKe OI0AKETHBIX
aCCUTHOBAHMIA, ITpeTyCMOTPEHHBIX B heepaibHOM
610kKeTe COOTBETCTBYIOIIMM ¢enepaabHbIM OpraHaM
MUCTIOJIHUTETbHOM BJACTU U OpraHam
roCyJapCTBEHHBIX BHEOIOIKETHBIX (POHIOB.

IIpencenarens [IpaBuTe/NLCTBA
Poccuiickoin @epepanin

O.MEJIBEJIEB
I[TPABUJIA
OLEHKU I'PAXXIAHAMU 2OOEKTVBHOCTU
HEATEJIBHOCTU

PYKOBOJUTEJIEN TEPPUTOPUAJIbHBIX OPTAHOB
@®EJEPAJIBHBIX






OPTAHOB MCITOJIHUTEJIbHOW BJIACTU (UX
CTPYKTVYPHBIX

TIOJIPA3LIEJEHUIN) Y TEPPUTOPUAJIBHBIX
OPTAHOB I'OCYIIAPCTBEHHBIX
BHEBIO/I;KETHBIX ®OHIOB (MX PETMOHAJIBHBIX
OTZAEJIEHUI) C YYETOM
KAUECTBA ITPEIOCTABJIEHUS
TOCYIAPCTBEHHBIX YCJIVT, PYKOBOJIUTEJEN
MHOTO®YHKIIMOHAJIbHBIX LIEHTPOB
TIPEJIOCTABJIEHUS TOCYIAPCTBEHHBIX
Y1 MYHUIIUTIAJIBHBIX YCIIVT C YUETOM
KAUECTBA OPTAHU3ALIAU
TTPEIOCTABJIEHUS TOCYIAPCTBEHHBIX U
MYHULIMITATIBHBIX YCIIVT,

A TAKKE [IPUMEHEHVS PE3VJIbTATOB
VKA3AHHOM OLIEHKU KAK
OCHOBAHMS JJIS [IPUHATYS PEIEHUI O
IIOCPOYHOM ITPEKPAIIEHNN
VICITOJTHEHUS COOTBETCTBYIOLIMU
PYKOBOJUTEJIAMU
CBOUX JIOJDKHOCTHBIX OBSI3AHHOCTEN

1. Hactosmine [IpaBuia onpenensiloT OCHOBHbIE
KpUTEpUM U IOPSIAOK OLleHKM rpaskJgaHaMu
9bGeKTUBHOCTY AeSITeIbHOCTY PYKOBOJUTEel
TepPUTOPUATBHBIX OPraHOB (eaepalbHbIX OPraHOB
MUCTIOJTHUTEIbHO BIACTU (MX CTPYKTYPHBIX
rnojapasaeseHuii) u TeppUTOPUATbHBIX OPraHOB






roCcyJapCTBEHHBIX BHEOIOIKETHBIX (POHIOB (MX
pPermoHaabHbIX OTIEeHMIT) C Y4eTOM KauecTBa

MpenoCTaBJIeHNS TOCYJaPCTBEHHbBIX YCIIYT,
PYKOBOAMTE/IE I MHOTO(DYHKIIMOHATbHBIX IIEHTPOB
MpenoCcTaBJIeHs TOCYAaPCTBEHHBIX U
MYHUIUIIAJIbHBIX YCJIYT C YUETOM KauecTBa
OpraHu3aluu MpenoCcTaBieHNs] TOCYJapPCTBEHHbIX U
MYHUIIMITIAJIbHBIX YCIYT (Jajiee - pyKOBOAUTEN), a
TaKKe [IPUMeHEeHMs Pe3yIbTaTOB YKa3aHHOM OLleHKMU
KaK OCHOBAHMS AJI IPUHSITUS peLIeHUiT O
JOCPOYHOM TIpeKpalieHU UCTIOJTHEHUS
PYKOBOAUTENISIMU CBOUX TOJDKHOCTHBIX
00s13aHHOCTEI1.

2. OnreHka 3G eKTUBHOCTHU AeSITeIbHOCTU
PYKOBOIMTE/IEN TTPOBOANUTCS rpaskjaHaMM Ha BCex
CTagusIX TIpeoCTaB/IeHNs OlleHMBaeMbIX
rocyapCTBeHHBIX ¥ MYHUIIMNAAbHBIX YCIYT (Hasiee -
olleHMBaeMasl ycjiyra), B TOM UlcJie B ciryyae
MIPUOCTAHOBJIEHMS UX TIPeAOCTaBIEHNSI MJIM OTKa3a B
UX MpeoCTaBIeHNM, Ha KOTOPBIX C TpaskJaHaMM
OCYIIeCTB/ISTIOCH HEIOCPeICTBEHHOe
B3aMMOJelCcTBUe.

3. B Lienisax npoBeneHus o1leHKY 3G HEKTUBHOCTH
IesITeIbHOCTY PYKOBOAMTEJIEN BBISIB/ISIETCSI MHEHME
rpakJaHMHA O KaueCTBe MPelOCTaBAeHMS
OIIeHMBAEMBIX YCIYT (C OLIEHKO¥ 110 5-0aIIbHOM






IIKaJjIe), BKIOYast OLleHKY 10 CJIeAYIOUMM OCHOBHbBIM
KPUTEPUSIM:

a) BpeMs IMpeJoCTaBJIEeHM OLl€HMBA€MbIX YCIIYT;

6) BpeMs OKMUIaHMS B OUuepey Py moydeHnn
OLIeHMBAa€eMBbIX yCIYT;

B) BEXKJIMBOCTH ¥ KOMITETEHTHOCTh COTPYIHMKA,
B3aMMO/IE/ICTBYIOIIETO C 3asBUTeIeM IIpU
MpeIoCTaBIeHNY OlIeHMBAEMbIX YCIIYT;

) KOM(POPTHOCTD YCJIOBUIi B TIOMeEIeHNU M, B KOTOPOM
TpeIoCTaB/IeHbl OlleHMBaeMble YCIIYTH;

1) DIOCTYITHOCTh MH(pOpMaLMM O MOpsIIKe
TpeIoCTaB/IeHNS OLIeHMBAEMbIX YCIIYT.

4. B oTHOLIEHMM OLleH/BaeMbIX YCIYT,
IIpeloCTaB/IeH)e KOTOPbIX OCYILeCTBIISIeTCS B
3JIEKTPOHHOM BUJE, rpakJaHaM obecrieuBaeTcs
BO3MOJXHOCTb UX OLIEHKM Ha BCeX CTaAusIX
IpenoCcTaBlieHys OLleHMBaeMbIX YCIyT
(uHbOpMMpPOBaHME O MOPSIIKE TTOTyYeHMST
OlleHMBaeMbIX YCIIYT, 3allUCh Ha IIpueM, rojgava
3asiBJIeHUsI, oJyuyeHue MHGopMalum 0 XozAe
IpenoCcTaBlIeHys OlleHBaeMbIX YCIYT, IT0JIy4YeHe
pesyibTaTa UX IpefoCTaBlIeHNs) HeIIOCPeCTBEHHO
T1ocjIe UX MoJIy4eHusl.






II71s1 OLleHKY OLle HMBaeMbIX YCIYT, IIPpegoCTaBIsI€MbIX
B 3JIEKTPOHHOM BUOE, UCITIOJIb3YIOTCA TaKHE

KPUTEepPUM KaueCcTBa, Kak JOCTYITHOCTh MHMOopMaImm
0 TIOPSIAKE TTPeOCTaBIeHNS OI€HUBAEMbIX YCIIYT,
IOCTYITHOCTh 3JIEKTPOHHBIX (POPM IOKYMEHTOB,
HEeOOXOAMMBIX JIJISI IPeIOCTABIEHUST Ol HUBAEMBbIX
YCJIyT, LOCTYITHOCTb MHCTPYMEHTOB COBEPIIEHNS B
9JIEKTPOHHOM BUJIE TUIATEXel, HEOOXOMMBIX TSI
TIOTyYeHUSI OlLleHMBAaeMbIX YCIYT, BpeMsl OKMIaHUS
OTBeTa Ha Mo/iavy 3asiBJIeHNsI, BpeMsI
MpefoCTaBIeHNs OIeHUBAEMbIX YCIYT, YI0OCTBO
MpoIIeAyp MPeoCTaBIeHUSI OIe HMBAEMbIX YCIIYT,
BKJTIOUAs MPOIeAYPhI 3aMICK HA TIPUEM, ITOJAUN
3as1BJIeHMSI, OTIJIaThl 00sSI3aTeIbHBIX TIaTeXe,
MHGOPMUPOBAHMS 3aIBUTEIS O X0O7e
MpefoCTaBIeHNS OI[eHMBAEMbIX YCIIYT, a TAKKe
MTOJTyYEHUSI Pe3yJIbTaTa MPeoCTaBIeHNS
OIleHMBAEMBbIX YCIIYT.

Omnenka rpakgaHamu 3pQeKTMBHOCTY AeITeTbHOCTU
pyKoBOAMUTES, CHOPMMPOBAHHAS 10 Pe3yJibTaTaM
aHa/M3a MHEHMIi TpakaaH O KauecTBe
MpeI0CTaB/IeHNSI OLIEHMBAEMbIX YCIIYT B
MHOTO(QYHKIMOHAIbHBIX IIEHTPaX IPeI0CTaBIeHMS
rOCYJapCTBEHHBIX ¥ MYHULIMIIAJIbHBIX YCIIYT,
OCYIIECTBJISIETCS C yUETOM pa3TpaHUYEeHUS
OTBETCTBEHHOCTY MEXIY TePPUTOPUATbHBIMU
opraHamMu ¢eepayibHbIX OpraHOB UCIIOJTHUTETbHOIA






BJIACTU (MX CTPYKTYPHBIX MOApa3aeIeHu i),
TEPPUTOPUATIBHBIMU OpPTaHAMMU T'OCYIaPCTBEHHBIX

BHEOIOIKeTHBIX (POHIOB (MX peTrMOHATbHBIX
oTAeneHN) U MHOTOMYHKI[MOHATbHBIMY 1IIeHTPaMMU
MpelOCTaBIeHN s TOCYLaPCTBEHHBIX U
MYHULIMTAIbHBIX YCIYT B COOTBETCTBUMU C
3aK/II04aeMbIMU COTJIALIeHUSIMU O B3aMMOJEeiCTBUMA
MeXIy MHOTOMYHKI[MOHAIbHBIMY 1LIeHTPaAMMU
NIpeJlOCTaBIeHN s TOCYLAPCTBEHHBIX U
MYHUIIMTIATbHBIX YCIYT U defepanbHbIMU OpraHaMu
UCIIOJIHUTEIbHOM BIaCTH, OpraHaMu
rOCyIapCTBEHHbBIX BHEOIOKETHBIX (DOH/IOB.

5. Onenka rpaskgaHamu 3¢ PeKTUBHOCTU
NesiITeIbHOCTU PYKOBOAMTE e, chopMupoBaHHAs 110
pesyyibTaTaM aHa/1M3a MHEHMII TpaskgaH O KauecTBe
TpeloCTaB/IeHNSI OLleHMBAaeMbIX YCIYT, TTOIJIEXNUT
BKJTIOUEHMIO B UMCJIO IMoKa3sareseit 3¢hGekKTUMBHOCTY U
Pe3yJIbTaTUBHOCTY PO eCcCMOHATBHONM CITYsKeOHOI
JIesITeIbHOCTY PYKOBOAMTENEI, OTBETCTBEHHBIX 32
MpelocTaB/ieHie COOTBETCTBYIONMX OLle HMBAaeMbIX
YCJIYT, YCTAaHOBJEHHBIX B JO/DKHOCTHBIX perjaMeHTax
(IOMKHOCTHBIX MHCTPYKIUMSIX) PYKOBOAMTe el (Hanee
- moKa3areb 3 GeKTUBHOCTHU IeSITEIbHOCTU
PYKOBOIOUTES).

6. MHeHIe rpakIaHMHA O KaueCcTBe MpeaoCTaBIeH s
OLIEHVBAEMBIX YCIYT BBISB/ISIETCSI TOCPECTBOM






MCIIOJIb30BaHUA:

a) YCTPOMCTB MOABMKHOI pamyoTeeOHHOM CBSI3M;

6) TepMUHAIBbHBIX U MHBIX YCTPOWCTB,
PacooXeHHbIX B TEPPUTOPUAIbHBIX OpraHax
(denepambHbIX OPTAHOB MCIIOJIHUTEbHO BIACTU
(TIpu HATMUYMUU TEXHUYECKUX BO3MOXKHOCTEIN),
TepPPUTOPUATBLHBIX OpraHax U PerMmoHalbHbIX
OT/IeJIEHUSIX TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(oHIOB (TTpY HATUUNUY TeXHUYE CKUX
BO3MOSKHOCTEI), a TaKKe B MHOTO(YHKIIMOHATbHBIX
LIeHTpax IpefoCTaB/IeHys rOCyLapCTBEHHbIX U
MYHULIUITAIIBHBIX YCIIYT (fajiee - TepMUHA/IbHbIE U
MHbIE YCTPOIICTBA);

B) MHGOPMAaILMOHHO-TeJIeKOMMYHUKAIIMOHHO CeTu
"HTepHeT" (manee - ceTh "MIHTEepHET").

7. MHeHUS Tpak/aH O KauecTBe MpeaoCTaBIeHuUs
OIIEHMBAEMBbIX YCIYT 0006IIAIOTCS ¥ aHATU3UPYIOTCS
C MCII0JIb30BaHMEM aBTOMAaTU3UPOBAHHOM
MHOOPMAaIMOHHOI cucTeMbl "MIHGOpMaIMOHHO-
aHaMIUTUYecKas CucTeMa MOHUTOPUHIA KauecTBa
rocyIapCTBEHHBIX YCIYT" (masee - MHGOpMaILMOHHAs
CUCTeMa MOHUTOPUHTIA FOCYLaPCTBEHHbBIX YCIIYT).

8. B 11e/11X BBISIBJIEHUSI MHEHUS TPAKIaHMHA O
KauyecTBe MpeioCTaBJIeHNS OLIEHUBAEMbIX YCIIYT C






MCIT0JIb30BaHMEM YCTPOICTB MOIBMKHOIA
panyuoTreneOHHO CBSI3U:

a) (emepanbHbBIN OpraH UCIIOJHUTENbHO BIACTH,
OpraH rocyIapCTBEHHOTO BHEOOIKeTHOrO (poHIa
W MHOTO(MYHKIIMOHA/IbHBII LIEHTP
MpeloCTaB/IeHs TOCYapCTBEHHBIX U
MYHUIIMTIATbHBIX YCIYT Ha JTI000#1 cTagnm
TpeIoCTaB/IeHNS OLIeHMBAaeMOI YCIyTH 00s13aH
06ecreYnTh BO3MOKHOCTD YUACTHSI TPAKIaH B
OIleHKe KauyeCTBa IpeloCTaB/IeHs OIleHMBaeMOii
YCJIYTU U B CTy4yae CoTiacus rpakaaHMHa Ha yyacTue
B OIleHKe KavyecTBa MpeIoCTaBIeHNS OlleHMBAeMOiA
YCJIyTU TepeaTh MpeAoCTaBIeHHble UM KOHTAaKTHbIe
IaHHbIe, HeOOXOAVIMbIE JIJIST BBISIBJIEHNSI €T0 MHEHUSI
0 KayecTBe Mpe0CTaBIeHUS OlleHMBAeMbIX YCIIYT, B
MHGOPMAIMOHHYIO CMCTEMY MOHUTOPYMHTA
roCyJapCTBEHHBIX YCIIYT;

6) KOHTaKTHbIe JaHHbIe, TOCTYIMBIINE B
MH(POPMAaIMOHHYIO CUCTeMY MOHUTOPUHTA
rOCyLapCTBeHHBIX YCIYT, B aBTOMaTUYeCKOM peskumMe
repenaTCs B aBTOMaTU3MPOBaHHYIO
MHbOpPMaIMOHHYIO cucTeMy "denepanbHblii
TenedOHHbIN 1IeHTp cO0pa MHEHMIi rpaskaaH O
KauecTBe IroCyJapCTBeHHbIX YCIYT" (Janee -
denepanbHbIii TeeOHHBIN LIEHTP), KOTOPast
HaIpasJjsieT IPakIaHMHY KOPOTKOe TEKCTOBOe






COOOILIEHME C IIPEIJIOKEeHMEM OLIeHUTh KaUeCTBO
MpefoCTaB/IeHNs OlleHMBAe€MOIi YCIIyTH;

B) IPaKIaHMH COOOIIAeT CBOE MHEHME O KaueCTBe
MpeI0CTaB/IeHNSI OLIEHMBAEMbIX YCIYT ITOCPEACTBOM
HaIrpaBJIEHUS OTBETHOT'O KOPOTKOT'O TEKCTOBOI'O
COOOIIEeHNST HA HOMED, OTIpe/ieJIeHHBII 0ITepaTopoOM
dbenepanbpHOro TeIe)OHHOIO LIEHTPA;

I) HarpaBjieHye KOPOTKOTO TeiehOHHOTO COODIIeHMST
SIBJISIETCSI 11 TPaskAaHMHA OeCIUIaTHbIM

Il) COTPYOHUK (PemepasbHOTO TeseOHHOTO eHTpa
MOKET Mepe3BOHUTh IPAXKIAHMHY U TTPOBECTU OTIPOC
10 BCEM KPUTEPUSIM, OTpeieIeHHbIM ITyHKTOM 3
HacTosmux [IpaBui, B COOTBETCTBUM C
MeTOOMYECKMMM PeKOMeHIAIIUSIMU 110 BHEIPEHUIO
CUCTeMbI OLIeHKY rpaxkaaHamu 3(PbeKTUBHOCTU
IesiTeTbHOCTY PYKOBOAMTEJIeN TepPUTOPUATbHBIX
OpraHoB ¢eepaybHbIX OPraHOB UCIIOTHUTETbHOM
BJ1ACTU (MX CTPYKTYPHBIX MOApa3aeSeHu i) u
TepPUTOPUATBHBIX OPTAaHOB TOCYIaPCTBEHHBIX
BHEOIOIKeTHBIX (POHIOB (MX PErMOHAIbHBIX
OTAeNeHNI) C yUeTOM KauecTBa MpeIoCTaBIeHMs
rocyIapCTBEHHBIX YCIYT, YTBEPXKAEHHbIMU
MMHUCTEPCTBOM 3KOHOMMUUECKOTO Pa3BUTHUS
Poccuiickoit ®enepaunu (manee - METOAMIECKME
peKoMeHAIUU [IJISI OPTaHOB);






e) pe3yJbTaTbl OI€HKH, IIOJIyU€HHbIE B TE€UCHNE 15
IHe co IHS OKa3aHUs OlleHMBaeMoi YCIYI Ha

10607 cTamuy ee MpegoCTaBIeHMs], HAIPABJISIIOTCS
dbenepanbHbIM Tee(POHHBIM IIEHTPOM B
MH(POPMAIMOHHYIO CUCTEMY MOHUTOPWHTA
roCyaapCTBEHHBIX YCIIYT;

X) TPaKIAaHVH, U3bSIBUBILINI )XeJlaHWe y4aCTBOBATh B
OLIEHKe KayeCTBa MpeJoCTaBIeHHON eMy
OLIEHMBAeMOM yCIIyTU, OCTABUBIIIUIT CBOU
KOHTaKTHbIE JaHHbIe, HO He OTBETUBIINIA Ha
KOpPOTKOe Tesie)OHHOE CO0DIIeHe, MOKET OBbITh
OTIPOIIIeH COTPYIHUKOM deiepasbHOTO TeedhOHHOTO
LIeHTPa 110 BCeM KPUTePUsIM, OIlpelieIeHHbIM
IIYHKTOM 3 HacTosmux IIpaBui, B COOTBETCTBUM C
MeTOAMYECKMMY PeKOMeHIAUMUSIMU JJIS1 OPTaHOB.

9. B 11e/11X BBISIBJIEHUSI MHEHUS TPAKIaHMHA O
KayecTBe MpeIoCTaBJIeHNS OIIEHUBAEMbIX YCIIYT C
UCII0/Ib30BaHMEM TePMMHAIbHBIX MJIM MHbBIX
YCTPOMCTB:

a) B cJlyyae eC/Iy IpakgaHNH OTKa3aJICs OT OLleHKHA
KayecTBa IIpeloCTaB/lIeHNs OLleHBAaeMOil yCIyru Ha
106071 cCTaAUM ee IPeJoCTaB/IeHMs C TOMOIIbIO
YCTPOVCTB MOABVSKHOV pagnuoTeiedOHHOI CBSI3H,
NpesycMOTPEeHHOM IYHKTOM 8 HacTosmux [IpaBui,
rpaxkIaHUHY JOJDKHO ObITh IIPeJIOKEeHO






BOCITIOJ/Ib30BATbCA TEPMMWHAJIbHBIM MJIN MHBIM
YCTpOffICTBOM JJId OLI€HKM KaudeCTBa IIpeagoCTaB/I€HUA

OIIeHMBAEMOIi YCJIyTH Ha JII000i cTaguu ee
MMpenoCTaBJAeHS IO KPUTEPUSIM, OTIpefeIeHHbIM
MYHKTOM 3 HacTosux [Ipasui (ipu Hammunm
TEeXHUYECKMUX BO3MOKHOCTEN);

0) bemepasbHBI OpraH UCIIOTHUTEIbHO BJIACTH,
OpTraH rocyapCTBEHHOTO BHEOOIsKeTHOTO (poHaa U
MHOTOQYHKIIMOHAIbHBIN LIEHTP MpeaoCTaBIeHNSs
roCyIapCTBEHHbIX ¥ MYHUIIUITATbHBIX YCIIYT C
MCII0JIb30BaHMEM CBO€EH MHMOPMAIIMOHHO CUCTEMBbI
obecreunBalOT peoCTaB/leHe pe3yabTaTOB
OLIEHKM, TTIOJTYYEHHBIX C IOMOIIbI0 TEPMUHATbHBIX
WJIM UHBIX YCTPOWCTB, B MH(GOPMALIMOHHYIO CUCTEMY
MOHUTOPUHTA FOCYAAPCTBEHHBIX YCJIYT TOIBKO B
TeueHMe 2 pabouux IHel Co OHS IMpeAoCTaBIeHNs
rocyapCTBEHHOI YCaYTHU (CTaauu ee
MpenoCcTaBieHus ), IPU 3TOM OLleHKU, TOTyYeHHbIe
10 MCTeYeHUM YKa3aHHOTO Iepuopa, B
MHGOPMAIMOHHYIO CMCTEMY MOHUTOPUHTA
rocyapCTBEHHBIX YCIYT He MepealoTcs;

B) B CJIy4yae, eC/Ii KpUTepPUU OLIeHKMU,
MCIIOJIb3YIOIIMEeCs B TEpMUHAIbHOM UJIM MHOM
YCTPOIICTBE, HE COOTBETCTBYIOT KPUTEPUSIM,
oIpezeieHHbIM ITYyHKTOM 3 HacTosAmux [IpaBui,
(dbenepanbHbIi OpraH UCIIOJTHUTEIbHO BIACTH,






OpraH rocygapCTBEHHOT'O BHE6IO,11)K€THOI‘O (I)OHJla n
MHOFO(bYHKuMOHaHbeIVI LOEeHTp IIpeaoCTaB/I€eHUs

rOCYLapCTBEHHbIX M MYHULIUITAbHBIX YCIYT C
MCII0JIb30BaHMeM CBoeli MHPOPMAaIMOHHO CUCTeMBbI
nepenanT B MHOOPMAIMOHHYIO CUCTEMY
MOHMUTOPMHIA rOCYyAAPCTBEHHBIX YCIYT TOIBKO
KOHTaKTHbIe JaHHble IPakIaH, [10JIy4eHHbIe B
COOTBETCTBUM C IOAIIYHKTOM "a" ITyHKTa 8
HacTrosAwux [IpaBui, 7151 OC/IeAYIOLIero BbISIBIEHUS
MHEeHMS TPaKIaH B COOTBETCTBUM C YKa3aHHBIM
ITYHKTOM.

10. B mengax BbIIBJIeHUSI MHEHUS IPakgaHNHA O
KauecTBe IpeloCTaBJIeHNs OlleHUBAEMBIX YCIIYT C
UCII0/Ib30BaHMeM ceTu "VIHTepHeT":

a) COTPYIHMK Ha 1000 CTaauy IpeaoCcTaBIeHUs
OIIeHMBAEMOIi YCIYTY 00s13aH MPOouH(POpMUPOBATh
rpakgaHyHa O BO3MOXXHOCTY OLL€HUTb KaueCTBO
NpenoCTaBlIeHMs OLleHBaeMO YCIyTH C
UCII0Jb30BaHMeM ceTu "VIHTepHeT";

0) rpaskIaHNH BIIpaBe OIeHUTh KauecTBO
MpenoCTaBJIeHs OLleHMBAeMBbIX YCIYT C [TIOMOIIbIO
cetu "VIHTepHeT" 1I0C/Ie ero uaeHTUUKAIUA C
TOMOIIbI0 (PemepasbHOI TOCYIapCTBEHHOM
MHbOPMaIMOHHO cucTeMbl "EfquHas cuctema
UIeHTUPUKALIMY U ayTeHTUOUKALIA B






MHGpacTPyKType, obecreunBaioie
MHGOPMAIMOHHO-TEXHOJIOTMYEeCKOe

B3aMMoJeicTBre MHPOPMAIIMOHHBIX CUCTEM,
UCII0/Ib3YeMbIX JJ151 IPeIOCTaBIeHUS
rOCyJapCTBEHHbBIX Y MyHULIMIIAAbHBIX YCIYT B
37IeKTPOHHOI hopMe" ITOCpeiICTBOM:

OITPOCHO¥ (POPMBI, pa3MeIeHHO B TMUYHOM
KabyuHeTe eIMHOTO MTOPTaja rocyAapCTBEHHbBIX U
MYHUIIUIIQTIbHBIX YCIIYT;

OTIPOCHOTO MOAYJISI MH(POPMALIMIOHHO CUCTEMBbI
MOHUTOPUHTA TOCYaPCTBEHHBIX YCIIYT,
pasmMeleHHOro Ha OUIIMaAIbHBIX CaiiTax
(benepasbHBIX OPraHOB MCIIOJHUTEIBHOM BJIACTH,
OPTaHOB roCyIapCTBEHHbIX BHEOIOMKETHBIX (DOHIOB,
BBICIIMX MCIIOJIHUTE/IbHBIX OPraHOB
roCyIapCTBEHHO BlIacTU CyObeKTOB Poccuiickoit
denmepanyy ¥ MHOTOQYHKIIMOHATbHBIX IIEHTPOB
NpenoCcTaBlIeHs TOCYAaPCTBEHHBIX U
MYHULUIIAJIbHBIX YCJIYT U HA CIIeLMaIU3MPOBAHHOM
carite ("Ball KOHTPOJIb"), KOTOPBI 0becreunBaeT
BO3MOKHOCTb OLIEHKM IpakJaHMHOM KayeCTBa
MMpeaoCTaBJIeHNs OLleHMBAEMBbIX YCIIYT O
KpUTEpUSM, Olpee/IeHHbIM ITyHKTaMu 3 u 4
Hactosuux [IpaBuii, a Takke pasMelleHne ero
OT3bIBa O KaueCTBe IpeoCTaBIeHUS OlleHUBaeMOoi
YCITYTU;






B) IIOJATOTOBKA ¥ pa3MellleHe OTBETa Ha OT3bIB
rpaXgaHuHa, pa3MellleHHbIN B ceTu "VIHTepHeT" B

COOTBETCTBUM C a63a1leM TPETbUM MOITYHKTa "6"
HACTOIILEero MyHKTa (Jajee - OT3bIB IPaKJaHMHa),
OCYIIECTBJISTIOTCS eepaabHbIMMU OpraHaMu
MUCIIOJIHUTEIbHO BJIACTU M OpraHaMu
roCyIapCTBEHHBIX BHEOIOIKETHBIX (POHIOB (B YaCTU
MpeaoCTaBJIeHHbIX MMM TOCYIapCTBEHHBIX YCIIYT), a
TaKke MHOTO(PYHKIIMOHATbHBIMMY IIeHTPaMMU
MpenoCcTaBJIeHs TOCYAaPCTBEHHBIX U
MYHUIIUIIQIbHBIX YCIIYT (B YaCTU MPeaOCTaBI€HHBIX B
HMX FOCYIAapCTBEHHBIX ¥ MyYHULIMNAIbHBIX YCIYT) HE
6osee 10 pabounx gHEN B COOTBETCTBUMA C
YTBepKIEeHHbIMY MUHUCTEPCTBOM SKOHOMMUYECKOTO
pa3sutus Poccuiickoi ®emepaliny MeTOAMYECKUMU
PEeKOMEeHIAIMSIMU 110 OPraHM3aI M PabOThI
(emepanbHBIX OPraHOB UCIIOJTHUTENIbHOM BJIACTH,
OpraHoOB roCcyAapCTBEHHbBIX BHEOIOIKETHBIX (DOHIOB,
BBICIINX VCIIOJTHUTE/bHBIX OPTaHOB
roCyIapCTBEHHO BIaCTU CyObeKTOB Poccuiickoit
®denepaliy ¥ MHOTODYHKIIMOHATbHBIX IIEHTPOB
MMpeaoCTaBJAeHNs TOCYAapPCTBEHHbBIX U
MYHUILUIIATIBHBIX YCJIYT C OT3bIBAMM T'PaXKAaH 110
OLleHKe KayecTBa yC/IyT, pa3MelleHHbIMA B
371IeKTPOHHOM BHJie Ha CIlel[MaJu3MpOBaHHOM caliTe
("Bam koHTpOJB") B ceTu "VIHTEpHeT" (masee -
MeTOOMYeCcKe peKOMeH Ay 1o paboTe ¢






OT3bIBaMU TPaKIaH).

B ciyyasix pasmelneHust OT3bIBa TpaskgaHMHA Ha
obuIIMaTbHOM caiiTe BbICIIETO MCIIOTHUTETbHOTO
OopraHa rocyapcTBeHHOJ BIacTu CyObeKTa
Poccuiickoit ®epepaunn B cetn "IHTepHeT”
BBICIIEMY UCIIOJTHUTEIbHOMY OpTaHy
roCcyIapCTBEHHOJ BJIacTu cyobekTa Poccuiickoit
@enepaliiy peKOMeHAYeTCs IOATOTOBUTD U
pa3MecTUTb OTBET Ha OT3bIB rpaXkJaHMHA B
COOTBETCTBUM C METOOMUYECKMMMU PEKOMeHAALUSIMU
10 paboTe C OT3bIBAMM I'PAsKIAH.

11. Ha ocHOBaHMM IOCTYIIUBIINX B
MHGOPMAIMOHHYIO CUCTEMY MOHUTOPUHTA
roCyLapCTBEHHBIX YCJIYT MHEHUI IpakaaH O KayecTse
[pefoCTaB/IeHNs OLleHBAeMbIX YCIyT
MHGOPMAIMOHHOM CUCTEeMOV MOHUTOPUHTA
roCyLapCTBEHHBIX YCJIYT B aBTOMAaTUYECKOM pekMMe
dbopmupyOTCS CBOAHBIE 3HAUEHUST YPOBHS
YA,0BJI€TBOPEHHOCTU IPakaH KaueCTBOM
MpefoCTaB/lIeHNs OLleHMBAeMBbIX YCIYT (Hajee -
CBOJIHOE 3HAaueHMe YPOBHS yIOBIE€TBOPEHHOCTH),
oTpaxkalolye rmokasaTesiu 3QPeKTUBHOCTHU
JlesITeJIbHOCTU PYKOBOAVITENel 32 pacueTHbIe
IepuoAbl, orpeesieMble B COOTBETCTBUY C IIYyHKTOM
13 Hacrosmux ITpasui.






11(1). Yka3anHbie B nyHKTe 11 HacTtosmux [TpaBun
CBOJIHbIE 3HAUYEHMS YPOBHS YIOBJIETBOPEHHOCTU B

aBTOMAaTUYECKOM pekMMe MepeaoTcs B JIMYHbIE
KaOMHEeThI COOTBETCTBYIOIINX (egepasbHbIX OPraHOB
MCIIOJTHUTEIbHO BJIACTU, OPTAaHOB TOCYAAPCTBEHHbBIX
BHEOIOIKETHBIX (DOHIOB, BBICIIMX MCITOJTHUTETbHBIX
OPraHOB rOCyIapCTBEHHOJI BJIACTY CYyOBEKTOB
Poccuiickoit @emepatiny 1 MHOTOGYHKIIMOHATbHBIX
LIEHTPOB ITpeoCTaB/IeHNs TOCyIapCTBEHHbIX U
MYHUIIUTIATbHBIX YCIYT, pa3MellleHHbIe B
MHOOpPMaIMOHHOI CUCTeMe MOHUTOPUHTA
rocyIapCTBEHHBIX YCIYT, IJIS1 MX MOC/IeIyIONIero
pacCMOTPEHMS M aHa/IM3a:

a) B CTPYKTYPHBIX MOPa3IeIeHUSIX IeHTPaTbHbIX
arnmapaToB (emepasbHBIX OPTaHOB MUCITOJTHUTEIbHOM
BJIACTU ¥ OPTAHOB TOCYAAPCTBEHHBIX BHEOIOMKETHDIX
(oHII0B, OTBETCTBEHHBIX 38 KOHTPOJIb Ka4ecTBa
MpefoCTaBIeHNs TOCYAAPCTBEHHbBIX YCIYT (Haee -
rogpaszesneHne, OTBETCTBEHHOEe 32 KOHTPOJIb
KavecTBa MpeioCTaBIeHNs TOCYAapCTBEHHbBIX YCIYT),
- B YaCT¥ CBOJIHBIX 3HAaUEHUT YPOBHS
yIIOBJI€TBOPEHHOCTH, CHOPMUPOBAHHBIX HA
OCHOBAHMM OII€HEHHBIX IpakIaHaMu
rOCYIapCTBEHHBIX YCIIYT, TPeOCTaBIeHHbIX
TeppUTOPUATIBHBIMY OpraHamu demepaabHbIX
OPTaHOB MCIIOJIHUTEIbHO BIaCTU (MX
CTPYKTYPHBIMU TTOAPA3AETEHUSIMMN),






TePPUTOPMATIBHBIMU OpraHaMM rocyaapCTBEHHBIX
BHe6IOIL)KeTHbIX (l)OH,ZLOB (I/IX permoHa/IbHbIMMU

OTAeNeHUSIMU) U B MHOTO(PYHKI[MOHATbHBIX LIEHTPax
NIpelOCTaBJIeHN s TOCYLAPCTBEHHBIX U
MYHULIMTIAIbHBIX YCIYT, TOCTYNMBIINX B
MHGOPMAIMOHHYIO CUCTEMY MOHUTOPUHTA
roCy1apCTBEHHBIX YCAYT B COOTBETCTBUM C ITYHKTAMU
8 - 10 HacTosimx IIpaBu;

0) B YIIOJTHOMOYEHHBIX MHOTO(GYHKIIMOHAIbHBIX
LIeHTpax MpeaoCTaBJIeHMs TOCYy1apCTBEHHbIX U
MYHUIIUITATIbHBIX YCIIYT, PACIIONOKeHHbBIX B
cyobekTax Poccuiickoit ®enepaiiuu, - B 4aCTu
CBOJIHBIX 3HAYEHMI1 YPOBHS YIOBJIETBOPEHHOCTH,
copMUPOBAHHBIX HA OCHOBAHUY OIleHEHHbIX
rpakgaHaMy TOCyIapCTBEeHHbIX ¥ MYHUIIUITATbHBIX
YCJIYT, TIPeA0CTaBJI€HHBIX HEIIOCPeICTBEHHO B
MHOTOQYHKI[MOHAJIbHBIX LIEHTPaX MpeAoCTaBIeHMs
roCyJapCTBEHHbIX Y MyHUIIUITAIbHBIX YCIIYT,
MOCTYNUBIINX B MHOOPMAIIMOHHYIO CUCTEMY
MOHMUTOPMHTA rOCy1apCTBEHHBIX YCIYT B
COOTBETCTBUM C MyHKTaMM 8 - 10 HacCTOSAIMUX
[TpaBus1, B OTHOILIEHUM YIIOJTHOMOYEHHOT' O
MHOTOQYHKIIMOHAJbHOTO IIeHTpa MpeaoCcTaBaAeHUS
rocyIapCTBeHHbIX ¥ MYHUIIUITAIbHBIX YCIIYT, a TAKXKe
KOOPAVMHMPYEMbIX MM MHOTO(YHKIIMOHATbHbIX
LIEHTPOB MpPeaoCTaBAeHUS TOCYAapCTBEHHBIX U
MYHUIIUITQTIbHBIX YCJIYT, HAXOASIIMXCS Ha






TepPUTOPUM COOTBETCTBYIOIIETO CYyObeKTa
Poccuiickoi ®epepauuiu;

B) B BBICILIMX MCIIOJIHUTEIbHBIX OpraHax
roCyapCTBEHHOI BJacTu cy6obeKToB Poccuiickoii
depepauyiy - B 4aCTU CBOAHbBIX 3HAUEHUI YPOBHS
yIOBJIETBOPEHHOCTH, CPOPMIUPOBAHHBIX Ha
OCHOBAHUM OLleHEeHHbIX TPaKIaHaMu
roCyapCTBEHHBIX ¥ MYHULIUIIAIbHBIX YCIYT,
IpeoCTaB/IeHHbIX HeIIOCPeACTBEHHO B
MHOTOGYHKIMOHAIbHBIX IEHTPaXx MpeoCTaBIeH s
roCyIapCTBEHHBIX ¥ MYHULIUITAIbHBIX YCIYT,
MOCTYNMBIIMX B MHGOPMALMOHHYIO CUCTEMY
MOHMUTOPMHIA r'OCYyAAPCTBEHHBIX YCIYT B
COOTBEeTCTBUM C NyHKTaMu 8 1 10 HacTOAIIMX
[IpaBui, B OTHOLIEHMM MHOTOMYHKI[MOHATbHbIX
LIEHTPOB IIpel0CTaBIeHUs TOCYLapCTBEHHBIX U
MYHMLMIIQIbHBIX YCIYT, NeCTBYIOLINX Ha
TEPPUTOPUY COOTBETCTBYIOIIETO CYObeKTa
Poccuiickoit @enepanyn.

12. Ilogpa3goeneHue, OTBETCTBEHHOE 32 KOHTPOJIb
KauyecTBa MpeoCTaBJIeHNs TOCyAapCTBEHHbBIX YCIYT:

a) C IIOMOIIbI0 MHPOPMALIVMOHHO CUCTEMBbI
MOHMTOPMHTA TOCYIAPCTBEHHBIX YCIYT OCYIIECTBIISIET
aHa/IM3 CBOJHbBIX 3HAUEHMI YPOBHS
yIOBJIETBOPEHHOCTH, YKa3aHHbBIX B MyHKTe 11






HaCTOoAIMNX HpaBI/III, d TaKKe Ha X OCHOBE
d)opMMpyeT CBOJHbIe JaHHbIe O JOCTIMDKEHUN

PYKOBOJIUTENSIMMU MOKa3aresei abPekTuBHOCTU
DesTeIbHOCTY PYKOBOAUTEJIS, yCTaHABAMBAEMbIX B
COOTBETCTBUM C MMyHKTOM 13 HacTosuux [IpaBui;

6) Ha OCHOBAHUY CBOAHBIX JAHHBIX O JOCTVKEHUU
PYKOBOAUTENIMM MTOKa3artesei abPekTMBHOCTU
JesITeJIbHOCTY PYKOBOAMUTES eXKeKBapTabHO
MOATOTaBIMBAET PYKOBOJCTBY (elepaibHOTO OpraHa
MUCIIOJTHUTEIbHOM BIaCTy (OpraHa rocyLapCTBeHHOI0
BHEOIOIKETHOTO (POHIA) OTYET O MOCTIDKEHUN
PYKOBOIUTESIMM ITOKa3areseit 9¢bekTMBHOCTU
JesiTeJIbHOCTU pyKoBoauTesns. B ciyyae
HeIOCTUKeHUS] KOHKPETHBIMU PYKOBOAUTEISIMU
rokasarejiei 3¢ eKTUBHOCTY AeSITe/IbHOCTU
PYKOBOAUTEJISI B OTHOIIEHMM YKa3aHHBIX
PYKOBOJUTEJIEN K OTYeTy MPUIararoTcs
IOTIOJIHUTEe/IbHbIe MaTepuaibl, CoAepXKalue
nHbopMaluo 06 aHaiM3e YPOBHS
YA0BIE€TBOPEHHOCTU IPaskJaH KaueCTBOM
MpefoCTaB/IeHNsI TOCyIapCTBEHHBIX YCIYT B
3aBUCUMOCTU OT KPUTEPUEB OLEHKM, OTIpeie/IeHHbIX
IIYHKTOM 3 HacTosmux IIpaBui, npenaoxeHus o
YJIyYIIeHUIO KaueCTBa MpeaoCTaBIeHUs
rocyJapCTBeHHBIX YCIYT, copMMpOBaHHbIE 10
pe3yJibTaTaM yKa3aHHOTO aHajIu3a, a TaKxKe
MpeaJIoXKeHUS 10 OCYIeCTBIEHUIO TeCTBUI MU






MPOBeAEHUIO TIPOLeayp, NMPeayCMOTPEHHBIX ITYHKTOM
13 Hactosmux [IpaBun;

B) obecrieunBaeT MHGOOPMIUpPOBaHIE IPasKIaH O
BO3MOSKHOCTM OILIEHKM MMM KauyeCTBa
MpeI0CTaB/IeHMS TOCYIaPCTBEHHBIX YCIYT, B TOM
yycie pa3MenieHne B MMyHKTax OKa3aHus
roCyJapCTBEHHBIX YCJIYT MHPOPMALIMOHHBIX
MaTepuaioB, COAEPKALINX CBEIEeHMS O IMOPSIAKE U
crioco6ax MpoBeeHNsT OIEHKM, B COOTBETCTBUM C
MeTOIMYECKMMM PeKOMEeHIALVSIMU ISl OPTaHOB;

r) obecrieunBaeT BHeCeHMeE B aIMUHUCTPATUBHbIE
perjaMeHThI ITPeJOCTaBIeHNUS TOCYIapCTBEHHBIX
YCJIYT M3MeHEeHM 1, HallpaBJIeHHbIX Ha OIpe/ie/ieHNe
ropsifika MHGOPMMUPOBAHUS TPpaskIaH o0 cbope
MHEHM 0 KauecTBe MMpeaoCTaBIeHHOM
rOCYIapCTBEHHOI YCJIYTY B COOTBETCTBUM C
MEeTOIMUYECKUMM PEKOMEHAAIMSIMMA ISl OPTaHOB;

Il) OpraHu3yeT MpoBeJieHie MOHUTOPUHTA U
OCYIIECTBJISIET KOOPAVHALIMIO pa3MeIleHUS B IMUHbIX
KabmHeTax MHGOPMALMOHHOM CUCTEMBI
MOHUTOPMHTA TOCYIapCTBEHHBIX YCIYT (pegepanbHbIX
OpraHOB MCIIOJHUTEIbHO BJIACTU, OPTaHOB
rOCyIapCTBEHHbIX BHEOIOKETHBIX (DOH/IOB,
yKa3aHHbIX B ab3alle nmepBom mmyHkTa 11(1)
HacTosmux [TpaBui, JTaHHBIX O JaTax Ha3HAUEHMS






PYKOBOIMTEIEI 1 TTOKa3aTesIx 9h(PeKTUBHOCTY UX
IesITeTbHOCTM, HeOOXOIMMBIX JISI TPAKTUUECKOTO

UCIIO/Ib30BAHMS U BBISIBJIEHUS C/Ty4aeB
HeLOCTUKEeHUSI PYKOBOAUTEISIMU [TOKa3aTelen
3bdeKTUBHOCTY IeSITeIbHOCTM PYKOBOIUTEJIS, B
IOpsJKe, yCTAHOBJIEHHOM ITYHKTOM 13 HacTOSIIMX
[TpaBui.

12(1). JIutiam, OoTBeTCTBEHHBIM 32 KaUueCTBO
MpeaoCTaBJIeHMS OlleH/BAEMBbIX YCIYT B BBICIIUX
MUCIIOJTHUTEIbHBIX OpraHax rocy1apCTBEHHO BIaCTU
cyobekToB Poccniickoit @enmepaiy, peKOMEHAYeTCS:

a) C TMIOMOIIbI0 MHPOPMAILIMOHHO CUCTEMBbI
MOHUTOPUHTA TOCYAPCTBEHHBIX YCIYT OCYIIECTBIISITh
aHaJIN3 CBOJHBIX 3HAYEHUIT YPOBHS
YIOBJIETBOPEHHOCTH, YKa3aHHBIX B ITyHKTe 11
Hactosmux [IpaBui, a Takke Ha X OCHOBE
dbopmupoBaTh CBOAHbBIE TaHHBIE O JOCTMKEHUN
PYKOBOIMTENSIMM TTOKa3aTenei 3¢pPeKTMBHOCTI
IesITeIbHOCTU PYKOBOAUTEIS, YCTAHABIMBAEMbBIX B
COOTBETCTBUM C IMYHKTOM 13 HacTosiux [Tpasus;

6) Ha OCHOBAaHMM CBOOHBIX NAHHDBIX O JOCTUMXKEHUU
PYKOBOOAUTEJIAMU rokasaresein Squ)eKTI/IBHOCTI/I
OesaTe/JIbHOCTM PYKOBOOAUTEJIA €KeKBapTaJbHO
IIOArOTaB/JIMBATh PYKOBOACTBY BbICIIETO
MCIIOJIHUTEJIbHOT'O OpraHa FOCY,E[apCTBeHHOI}'I BJIaCTU






cyobekTta Poccuiickoit demepaliiuy OTYET O
IOCTVKEHUY PYKOBOIUTEISIMM TTOKa3aTeseii

3bPeKTUBHOCTY AeATeIbHOCTU PYKOBOIUTEIS;

B) OCYIIIECTBJISITh KOHTPOJIb 32 MHPOPMUPOBAHMEM
rpakaH O BO3MOKHOCTY OLIEHKM MMM KayeCcTBa
MpefoCTaBIeHNS TOCYAaPCTBEHHBbIX,
MYHUIMIIAIbHBIX YCJIYT, IPEeL0CTAaBISIEMbIX
COOTBETCTBEHHO OpraHaMy rocy1apCTBeHHOJ BJIaCTU
cyobekTta Poccuiickoit @emepanuy u opraHaMu
MeCTHOTO CaMOyTIpaBjieHUs, B TOM UNC/ie
pa3MellieHlie B MHOTOPYHKIMOHAIbHBIX IIEHTPaxX
MpefoCTaB/IeHNs TOCyAapCTBEHHBIX U
MYHUIIMUIIATIbHBIX YCJIYT MHOOPMaIMOHHbBIX
MaTepuasoB, CoAepsKallMX CBeIeHMSs O MOpsAKe U
criocobax MmpoBefeHus O1eHKM, B COOTBETCTBUM C
MeTOOMYECKMMM PeKOMeHIAlMsIMU JJIs1 OPTaHOB;

T) IPOBOJAUTH MOHUTOPUHT U OCYILECTBIISTh
KOOpAMHAIIMIO pa3MeleHNs B TMYHbIX KabuHeTax
MHGOPMAIMOHHOM CUCTEeMbI MOHUTOPMHTA
rocyIapCTBeHHBIX YCIYT MHOTO(PYHKIIMOHATbHBIX
LIEHTPOB MpeI0CTaBAeHUSI TOCYIapCTBEHHBIX U
MYHUIIMTIATbHBIX YCIYT, YKa3aHHBIX B ab3alie IepBom
nyHkra 11(1) Hacrosmux [IpaBui, JaHHBIX O JaTax
Ha3HaueHMsI pyKOBOJMUTe/Iel U IToKa3aTessax

9 GEKTUBHOCTY UX OeSITeTbHOCTH, HEOOXOIMMBbIX
IIJISI TIPaKTUYECKOTO UCIT0/Ib30BaHMS U BbISIBJI€HUS






CJIyyaeB HeIOCTUKEHMST PYKOBOIUTEIIMU
roxasarejei 3QPeKTUBHOCTY AesITeTbHOCTU

PYKOBOJUTEIS, B TIOPSIAKE, YCTAHOBJIEHHOM ITYHKTOM
13 Hacrosimux ITpasui.

13. B ciiyuae ecnu mokasaTesnb 3G PeKTUBHOCTHU
IesITeIbHOCTY PYKOBOAMTEIS, YCTAHOBJIEHHBIN B
IOJDKHOCTHOM perjiaMeHTe (IOKHOCTHOM
MHCTPYKLMMK), COOpMIMUPOBAH BIIEPBbIe U COCTABJISET
MeHee 85 IPOIIeHTOB, a TaKXXe B c/yyae, eCju
KaXk[IbIit ITOC/IeAYIONINIA TTOKa3aTelb 3¢ eKTUBHOCTU
IesITeIbHOCTY PYKOBOIMTEJIS He TIPEeBbIIIaeT
3HaYEHMSI aHAJIOTUYHOTO MTOKa3aTesis, JOCTUTHYTOTO
3a MpeAlIecTBywIye 12 Mecsiies, 601ee yeM Ha 5
MPOIEHTHBIX TYHKTOB, B OTHOIIIEHUY PYKOBOOUTEJIS,
3aMelIaroIero J0/DKHOCTh GegepasbHOM
roCyJapCTBEHHO IpakIaHCKO CITY>KObI,
MHUILIMMPYETCS TTpoBeieHIe CITy>KeOHOI POBEPKA B
COOTBETCTBUM C 3aKOHOZATeJIbCTBOM Poccuiickoit
®denepanyy 0 rOCYyIapCTBEHHONM IPakIaHCKO
cnyk6e Poccniickoit @emepanyn, a B OTHOIIEHU A
PYKOBOANTEJISI, HE 3aMellalollero JO/KHOCTD
(denepanbHOIi rOCYygapCTBEHHOV rpakaaHCKOI
CJTY>KOBI, TIPOBOJISITCS TIPOLIEAYPHI,
MpeaycMOTpPeHHbIe TPYA0BbIM 3aKOHOATEIbCTBOM U
MHBIMM HOPMAaTUBHBIMM MPaBOBbIMM aKTaMMU,
copepskalMy HOPMbI TPYA0BOTO IpaBa.






Crryke6Hasl MpoBepKa 160 MpoLeaypbl,
MpeIyCMOTPEHHbBIE TPYAOBBIM 3aKOHOATETBCTBOM U

MHBIMU HOPMaTUBHBIMY IIPAaBOBBIMM aKTaMMU,
cozepalMy HOPMBI TPYILOBOTIO IIpaBa, He
IIPOBOJSTCS B CJly4yae, eciy [I0Ka3aTellb

3G PEeKTUBHOCTY AeSTEIbHOCTY PYKOBOAUTES
nipeBbimiaeT 90 MPOLEHTOB MO0 OTKIOHEHME OT
paHee JOCTUTHYTOIO [T0Ka3aTesIs He IIpeBbIlaeT 3
MIPOLIEHTHBIX ITYHKTOB B MEHBIIYIO CTOPOHY.

3a nmepuop pacuera nokasaress 3bQeKTMBHOCTU
JesITeIbHOCTY PYKOBOAMUTEISI IPUHMMAETCS IepUoz,
3aMeleHMs] pyKOBOAUTeeM NO/IKHOCTU B TeueHue
MOJTHBIX 12 MecsieB. DopMuUpoOBaHMeE TOKA3aTeNs
3bPeKTUBHOCTY AeSITeIbHOCTY PYKOBOJAUTEIS
OCYLIECTBJISIETCS B aBTOMAaTUUECKOM PeXMMe 110
ucTeueHMn 15 nHeit ¢ MOMeHTa 3aBepIlieHUsI
repuopa pacuerta rokasaress 3QQekTMBHOCTU
nesiTeJIbHOCTU pyKoBoauTesi. ChopMupoOBaHHbBI
rokasatesib 3(pGeKTUBHOCTH eITeTbHOCTU
PYKOBOAMTEJIS He TIOAJIeXXUT U3MEHEHUIO.

MHeHMs rpakaaH O KauecTBe MPeIoCTaBIeHNs
OIIEHMBAEMBbIX YCIIYT, ITOCTYMMUBIINE B
MH(POPMAIMOHHYIO CUCTEMY MOHUTOPWHTA
roCyJapCTBEHHBIX YCIIYT C MCIIOJIb30BaHMEM
OIIPOCHO (hOpPMbI, pa3MellleHHO B TMUYHOM
KabMHeTe eIMHOTO MOPTajia rocyqapCTBeHHBIX U






MYHUIIMTIATbHBIX YCIYT, YKa3aHHO B ab3alle BTOpOM
noanyHkTa "6" nmyHkta 10 HacTosiux [TpaBui,

YUUTBIBAIOTCS IpU GOPMUPOBaHMM TTOKa3aTesnei
3bGeKTUBHOCTY AeSITeIbHOCTY PYKOBOJUTEel
TOJIbKO B CJTy4yae, ec/iv OHY ObLIM MTpefoCTaB/IeHbl
TeppPUTOPUATIbHBIMY OpraHamu emepaabHbIX
OPraHOB UCIIOJTHUTEIbLHOM BIaCTU (MX
CTPYKTYPHBIMU TIOAPA3AeNeHUSIMU),
TepPUTOPUATIBHBIMY OpraHaMy roCyJapCTBEHHBIX
BHeOIOKeTHbIX POHIOB (MX perMoHaIbHbIMU
otaeneHusimu). OLieHMBaeMble yCIyTH,
MpeJoCTaB/ieHe KOTOPBIX OCYIeCTBSIOCHh B
9JIeKTPOHHOM BMJIe HEITOCpeACTBEHHO ¢elepaibHbIM
OPraHOM MCIIOJIHUTEJIbHOM BIaCTU MUY OPTaHOM
roCyapCTBEHHOTO BHEeGIOIKeTHOTO (HDOHAA,
YUUTBIBAIOTCS TpU GOPMUPOBAHUM CPEIHETO
rokasatesis 3¢pQeKTUBHOCTY AeSITeIbHOCTU
(dbenepanbHOro opraHa UCIOTHUTENBbHOM BAACTY WIN
opraHa rocyapCcTBeHHOTO BHeOIOIKeTHOTO hOHA.

[Topsimok popMuUpoBaHMS ITOKa3aTeIs
3¢bdHEKTUBHOCTY IeITEIbHOCTI PYKOBOIUTEIS U
cpenHero roxasatess 3hHeKTUBHOCTU eI TeIbHOCTU
(dhenmepabHOrO OpraHa MCIOJHUTEIbHOI BIACTU
(opraHa rocygapCTBEHHOTO BHEOIOIKETHOTO (hOH/1a)
yCTaHaBIMBAETCS METOAMYECKMMY PEKOMEHIAUSIMU
IJIST OPTaHOB.






14. B ciiyyae eciivt B pe3yJibTaTe IpPOBeeHUS
CJTY>KeOHOII TIPOBEPKYM JIMOO ITPOBeIeHMS TIPOLeaYD,
YKa3aHHBIX B IyHKTe 13 HacTosAmux [Ipasui,
MOATBEPsKIeH (GaKT HEMCIIOJTHEHUS VI
HeHaJJIexXalllero UCIOoJIHeHNUsI pyKOBOAUTENIEM T10 ero
BMHE BO3JIOKEHHBIX HA HETO CITYKeOHbBIX
00513aHHOCTE} 1100 MOJIOKEHNIT TOIKHOCTHOTO
perinamMmeHTa (JO/DKHOCTHOM MHCTPYKLUN),
TTOBJIEKIINIi 32 COO0J CHIDKeHMe IToKa3aTeIs
9bHeRTUBHOCTY IESITEIBHOCTY PYKOBOIUTEJIS,
MpeayCMOTPEHHOTO IMYHKTOM 13 HacTosmux ITpasui,
TO B OTHOLIEHUM PYKOBOJAMUTEJISI IPUMEHSIIOTCSI Mepbl
IVCIUIUIMHAPHOTO B3bICKAHMS, TPeayCMOTPEHHbBIE
3aKOHOaTeIbCTBOM O TOCYIapCTBEHHOM
rpaskgaHCKOI cirysk0e Poccuiickoit degeparm min
TPYAOBBIM 3aKOHOIATE/IbCTBOM U MHBIMMU
HOPMAaTUBHBIMM MPABOBBIMM aKTaMM, COEPsKAIVMU
HOPMbI TPYZOBOTO ITpaBa.

14(1). B mensix ocymieCcTBIeHNUS MOTUBALIM
PYKOBOAMTEJIEN U TOCYJapCTBEHHBIX TPaXKIaHCKUX
CJTySKalMX TePPUTOPUATbHBIX OPraHOB (denepasbHbIX
OpraHOB UCITOJTHUTEIbHO BIACTU (MX CTPYKTYPHBIX
rnofApasieseHnin), pyKoBOauTene u COTPYIHUKOB
TePPUTOPUATbHBIX OPTaHOB rOCY1aPCTBEHHBIX
BHEOIOI)KeTHBIX (DOHIOB (MX PErMOHATbHbBIX
OTJeJIEHMIT), OCYIIEeCTBISIIOIINX HeITOCpeACTBEHHOe
B3aMO/EICTBME C TPaKAaHaMU IPU






MpeloCTaBIeHMY TOCYyIaPCTBEHHbIX YCIYT U TIPU
paboTe ¢ OT3bIBAMM IpaskgaH, HallpaBJIeHHO Ha

MOBBIIIeHVE KaueCTBa MPeJoCTaBIeHNUS
rOCyJJapCTBEHHBIX YCIIYT, PEKOMEH/IYeTCS] YUUThIBATD:

paccuYnThIBaeMbIe B COOTBETCTBUM C METOANYECKUMMU
peKOMeHAAIMSIMMA IJIsI OPTAHOB PE3Y/IbTAaThI OI[EHKM,
KOTopble GOPMUPYIOTCS B 3aBUCMMOCTH OT
KpUTEpUeB OLIeHKMU, OTIpeieJIeHHbIX ITYHKTOM 3
HacTosyx [IpaBu, ¥ 3a KOTOpbIe YKa3aHHbIE JIUIIA
TIpYU MIPeIOCTaBIeHUY TOCYAAPCTBEHHBIX YCIYT HECYT
MepCOHAIbHYIO OTBETCTBEHHOCTD;

pe3y/abTaThl OIleHKM, KOTOpbie GOpPMUPYIOTCS B
3aBYCUMOCTH OT IIOJTyYeHHBIX OT3bIBOB I'DXIAH U
MOATOTOBJIEHHBIX B COOTBETCTBUM C METOAUYECKUMU
peKoMeHAAIMSIMMU 10 paboTe ¢ OT3bIBAMMU I'PAKAAH
OTBETOB Ha HUX.

[lepeueHb KPUTEPUEB OLI€HKU, KOTOPbIE MOTYT
MCIIO/Ib30BaThCS IJIsI OCYIIeCTBIEHUS MOTUBALUM, A
Takke (OpMbI M METOAbI MOTUBALIUY OTIPEIEISTIOTCS
B COOTBETCTBUM C METOAMUYECKMMM peKOMeHA A USIMU
JIJISI OPTaHOB.

14(2). B uensx ocyuiecTBiieHUs MOTUBAL U
PYKOBOJUTENEN U COTPYAHUKOB
MHOTOGYHKIMOHA/IbHBIX LIEHTPOB IIPeA0CTaBIeHUS
roCyapCTBEHHBIX ¥ MYHULIUIIAIbHBIX YCIYT,






OCYIIECTB/IAKMNX HEIIOCPEACTBEHHOE
B3aMMO/IeCTBIE C rpaXgaHaMu IIpn

MpeJloCTaBIeHNUY TOCYJaPCTBEHHbIX U
MYHUIIUTIATbHBIX YCIYT, HalIpaBJIeHHO Ha
MOBBIILIeHNe KaueCTBa MpeoCcTaBIeHNs
rOCyJapCTBEHHBIX M MYHULIMTIAJIbHBIX YCIIYT,
PEeKOMEeH/IyeTCsl YUUTHIBATb Pe3yJIbTaThl OLIEHKH,
KOTOpble GOPMUPYIOTCS B 3aBUCUMOCTU OT
KpUTepUeB OLIeHKY, OIpefie/IeHHbIX ITYHKTOM 3
HacTrosiux IIpaBui, 3a KOTOpble yKa3aHHbIe JU1Ia
MIpU MpeOCTaBAeHUY TOCYAAPCTBEHHBIX U
MYHULIUTIATIbHBIX YCIYT HECYT MePCOHATbHYIO
OTBETCTBEHHOCTb U KOTOPbI€ PACCUMUTHIBAIOTCS B
COOTBETCTBUM C METOAMUECKMMMU PEKOMeHAAIMSIMMU
10 BHEIPEHMIO CUCTEMBbI OLIEHKM IpaskJIaHaMu
3bGeKTUBHOCTY [AesATeIbHOCTY PYKOBOJAUTENe
MHOTOGYHKI[MOHAIbHBIX IIEHTPOB MIPeA0CTaBIeHUS
rOCYapCTBEHHbIX M MYHUIIUIIAIbHBIX YCIYT C y4€TOM
KauecTBa OpraHu3aluu rpegocTaBieHus
roCyJapCTBEHHBIX M MYHULIMTIATbHBIX YCITYT.
[lepeueHb KpUTEpPUEB OLI€HKM, KOTOPbIE MOTYT
MCII0JIb30BaThCS JIJIS1 OCYLIeCTBAEHMSI MOTUBALIUMY, a
Takske GOPMbI ¥ METOAbI MOTUBALIUM OTIpeeNsSIIOTCS
B COOTBETCTBUM C YKa3aHHBIMU METOANYECKUMMU
peKoMeHAlMSIMU 1711 MHOTO(YHKIIMOHATbHbIX
LIEHTPOB Mpef0CTaBlIeHMs TOCYAapCTBEHHBIX U
MYHUIIMTIATbHBIX YCIYT.






14(3). MoTuBauus pyKOBOOUTEJIEN, a TaAKKe
roCyJapCTBEHHbIX IPAXIAHCKMUX CTYKaIUX

TepPUTOPUAIBHBIX OPTaHOB (PefepasbHbIX OPraHOB
MCTIOJIHUTEIbHOM BAACTU (MX CTPYKTYPHBIX

oA pasaeneHuit), COTpPyLHUKOB TepPUTOPUATbHBIX
OpraHOB T'OCYIapCTBEHHbIX BHEOIOIKETHBIX (DOHIOB
(MX perMOHaNbHBIX OTAEIeHNI) U COTPYLHUKOB
MHOTOGYHKI[MOHATbHBIX IIEHTPOB MIPeA0CTaBIeHUS
roCyapCTBEHHBIX ¥ MYHULIUIIAAbHBIX YCIYT
OCYLIeCTBIISIETCS B COOTBETCTBUM C
3aKOHOJATeIbCTBOM O TOCYLapCTBEHHOM
IpaskIaHCKOI cirysk0e Poccuiickoii demepaiiy min
TPYAOBBIM 3aKOHOATE/JIbCTBOM U MHBIMU
HOPMaTUBHBIMM [IPAaBOBbIMM aKTaMM, COLepKal MM
HOPMBI TPYL0BOTO IIpaBa.

15. OnepaTop MHGOPMALIMOHHO CUCTEMBI
MOHMUTOPUHTA rOCYyAapCTBEHHBIX YCIYT pa3melaeT
pe3yabTaThl MPOBOAMMOI OIeHKM Ha
crnenuaan3upoBaHHOM caviTe ("Bamr KOHTpob") B
cetu "IHTEepHeT".

YTBepXaeH

roctaHoB/ieHneM [IpaBuTe/bCTBA
Poccuiickoit @egepatinn

oT 12 mexabps 2012 1. N 1284

[TEPEYEHDb






I'OCYOAPCTBEHHBIX YCJIVI, B OTHOIEHNN
KOTOPBIX ITPOBOIUTCA

OLEHKA T'PAXKITAHAMU 2OPEKTVIBHOCTU
JNESATEJIbHOCTU PYKOBOIUMTEJIEN
TEPPUTOPUAJIbHBIX OPTAHOB ®EJEPAJIbHBIX
OPTAHOB UCITOJIHUTEJIBHOM
BJIACTU (MX CTPYKTYPHBIX ITOJPA3IEJEHWIN) U
TEPPUTOPHUAJIbHBIX
OPTAHOB I'OCYJAPCTBEHHBIX BHEBIOJIPKETHbBIX
®OHIOB
(X PETMIOHAJIBHBIX OTAEJEHNI), A TAKXKE
PYKOBOJUTEJIEN
MHOT'O®VYHKIVOHAJIBHBIX IIEHTPOB
[TPENOCTABJIEHUA
I'OCYOAPCTBEHHbBIX 1 MYHULIMITAJIBHBIX YCJIVT

Pocpeectp

1. TocymapcTBeHHBIV KagaCTPOBbI yueT
HeJIBVXMMOTO MMYILEeCTBA U (MJIN) TOCYLapCTBEHHAS
perucTpauus NpaB Ha HeJBVDKMMOE MMYIIeCTBO.

2. [IpencraBieHye CBedeHMI1, COTEeP KAIIXCS B
EnuHoM rocygapCTBeHHOM peecTpe HeJBMKMMOCTM.

3 - 4. VickimoueHsl. - [TocTaHoBeHe [IpaBuTenbCcTBa
P® ot 31.03.2018 N 395.

MBI Poccun






5. IlpemocTaBiieHue cBeIeHMii 00
aIMMUHUCTPATUBHBIX ITPABOHAPYIIEHUSIX B 06/1aCTU

OJOPOXXHOTO OBVMJKEHMS.

6. [IpoBeeHMe 3K3aMeHOB Ha MPaBO yIIpaBIeHUs
TPaHCIIOPTHBIMU CPEeACTBAMM U Bblgavya
BOJOUTEJIbCKUX YAOCTOBEPEHUIA.

7. PerucTtpanyus aBTOMOTOTPAHCIIOPTHBIX CPENICTB U
MIPUIIEIIOB K HUM.

8 - 10. Uckntouensl. - [TocTaHOBJ/IeHME
[TpaButenbcTBa PO ot 04.04.2017 N 406.

HaumeHoBaHMe pa3pesna UCK/IIYEHO. -
[ToctanoBnenue [Mpasurtensctea PO ot 04.04.2017 N
406

11. Beimaua, 3aMeHa NacIiOpTOB I'PaskIaHMHA
Poccuiickoit ®enepaiiyiu, yaoCTOBEPSIOMINX
JIMYHOCTb IpakaaHmHa Poccuiickoit @egepannm Ha
TeppuTopuu Poccuiickoin @emepannm.

12. OdbopmieHne 1 Bbijaya acOPTOB IpakaaHMHA
Poccuiickoit @epgepaunin, yooCTOBEPSIOIUX
JIMYHOCTb I'pakaaHmHa Poccuiickoi @enepaumu 3a
npenenamu repputopun Poccuiickori @epepainn.

12(1). OdopmneHue u Bbigaua naciopToB
rpaxgaHuHa Poccuiickoit @egepaiinn,






YA0CTOBEPSIIOIIMX TMUHOCTD TpaskIaHMHA
Poccuiickoit @enepaiiuu 3a npepejiamu TeppuUTOpuUn

Poccuiickoit ®@enepatiu, comepskaiux 3J1eKTPOHHbIN
HOCUTeJIb MHGOpMAaIUA.

13. PerucrpaliiOHHbIN yueT rpaxkgad Poccuiickoi
depnepaliuy 1o MeCTy IpeObIBAHMS U IO MECTY
JKUTE/IbCTBA.

14. OpopmeHue u Bbilaua MpUraalieHni Ha Bbe3[ B
Poccuiickyro @enepaliyiio MHOCTPAHHBIX TPAKIaH U
1L 6e3 rpakaaHCTBa.

15. TIpegocTaBneHue nubopMalum 0 perucTpannumn
rpaxkgaH Poccuiickoin @enepanum 1o MecTty
Mpe6bIBAHMS U [0 MECTY KUTEJICTBA B Ipejieiax
Poccuiickoit ®@enepaiu.

®HC Poccun

16. 'ocymapcTBeHHas perucTpauus Opugndeckmux
i, GU3MUYeCKUX JIUIL B Ka4ecTBe MHAVBUIYATbHbIX
TpeATnpuHUMAaTeseit U KpecTbSIHCKUX (pepMepCKiux)
XO3SICTB.

17. IlpemocTaBieHue cBegeHuii u3 EnyuHoro
roCyIapCTBEHHOTO peecTpa IpUANIeCKUX JIUII.

18. BecriiaTHoe MHGOpPMMpOBaHue (B TOM UKCJie B
MUCbMEeHHOVi (opMe) HaJIOTOTIaTebIIKOB O






,ELEVICTBYIOII_U/IX HaJlorax n C60an, 3aKOHOOaTeJIbCTBE
O HaJIoraxXx 1 C60an M IMIPpUHATBIX B COOTBETCTBUM C

HMM HOPMATUBHBIX ITPABOBBIX aKTaX, MOPSIIKE
MCYMC/IEHNS ¥ YIUIaThl HAJIOTOB ¥ C6OPOB, MpaBax u
00sI3aHHOCTSIX HaJIOTOTLJIaTe/IbIIMKOB, IOTHOMOUMSIX
HAaJIOTOBBIX OPTaHOB M UX JOJIKHOCTHBIX JIUII, 8 TAKKe
npenocTaBieHue GopM HAJIOTOBOV OTUETHOCTHU U
pa3bsICHEHMeE MTOPsIIKA MX 3aII0JTHEHNS B YaCTH
MHIVBUAYAIbHOTO MHGOPMUPOBAHMS 00
MCITOJTHEHMM 00SI3aHHOCTU TI0 yIIJIaTe HaJIOTOB,
c60poB, TMeHel, mTpadoB, MPOLIEHTOB HA OCHOBAaHUY
3aIMpoCcoB B MMCbMEHHOI dhopme.

18(1). [Ipnem HaNMOTOBBIX AeKIapalnii (pacueTosB).

18(2). IlpencTaBneHne BbINUCKM U3 EdMHOTO
roCygapCTBEHHOTO peecTpa HaJOroIiaTe/IbIIUKOB.

18(3). IIpemocTaBneHne 3aMHTEPECOBAHHBIM JIUILAM
CBeIeHI, cogep Kaluxcs B peecTpe
IUCKBaAUGUIMPOBAHHBIX JINII.

[TencuouHsiit poum Poccuiickoit demepanyn

19. Beimaua rocymapcTBEHHOTO cepTuduKaTa Ha
MaTepPUHCKUIA (CeMeliHbII) KalmuTal.

20. [Ipuem, pacCMOTpeHMe 3asIBJIEHUI
(yBeoMJIeHMsI) 3aCTPaXxOBaHHBIX JIUI] B LIEJISIX






peanu3anyuu MM rpas Ipu GOPMUPOBAHUN U
MHBECTUPOBAHUY CPEJICTB IMTEHCMOHHbBIX HAKOIIJIEHUT

Y TIPUHSITHE PellleHNii 10 HUM.

21. YcTaHOBJIEHME CTPaxOBbIX IEHCUIA,
HaKOIIUTEJIbHOM II€HCUU U II€HCUM I10
rocyIapCTBEHHOMY ITEHCMOHHOMY 00ecrieueHUIO.

22. YcraHoBjeHMe denepaabHOl COLMATbHOIM
JIOIJIATHI K [IEHCUMN.

23. PaccMoTpeHMe 3asBIeHUS O PACIIOPSI)KEHUN
cpencTBamu (4aCThIO CPeACTB) MAaTEePUHCKOTO
(cemelfHOrO) KanuTasia.

23(1). BeiriaTa CTpaxoBbIX ITEHCUI, HAKOIIUTEIbHOM
TIEHCUM U TIEHCUIA 110 TOCYLapCTBEHHOMY
MMeHCMOHHOMY 0OecrieueHMUIO.

23(2). UHbopMuUpoOBaHMe 3apeTUCTPUPOBAHHBIX JIAI]
0 COCTOSTHUU UX UHOUBUAYATbHBIX JTULEBBIX CUETOB B
cucTeme 006s13aTeIbHOTrO MEeHCMOHHOTO CTPAaXOBaHMS
B cooTBeTCcTBUMU ¢ PeepaabHbIM 3aKOHOM "O6
MHIVBUAYAIbHOM (M1epCOHUGUIIMPOBAHHOM) YUeTe B
cucTeme 006s13aTeIbHOTO MMEHCMOHHOTO CTPaXOBaHUS"
u ®enepasbHbIM 3aKOHOM "O6 MHBECTUPOBAHUMA
cpencTB AJis GMHAHCUPOBAHMS HAKOIIUTEbHOM
neHcuu B Poccuiickoin @egepanun”.






23(3). [Ipmem OT rpakmaH aHKeT B LeJIsIX
perucTpaiuu B CUCTEMe UHAUBULYAIILHOTO

(mepcoHUUIIMPOBAHHOTO) YUeTa, B TOM UUCe
MpueM OT 3aperuCTPUPOBAHHBIX JINI] 3asIBJIEHN 00
M3MEHEeHMM aHKeTHBIX JaHHBIX, COLepsKalluXCcs B
MHAVBUAYAIbHOM JIULI€BOM CYeTe, WIN O Bblaye
IOKYMEHTA, MTOATBEePKIAI0Iero perucTpaluuio B
CcUCTeMe MHIVBULYAJTbHOTO
(mepcoHNdUIMPOBAHHOIO) yUeTa.

23(4). YcTaHOBJ/IEHME esKeMeCSIUHOM JeHeKHOM
BBIIIJIATHI OTAE/IbHBIM KaTeropusiM rpaxkjaH B
Poccuiickoit ®enepauyn.

23(5). UadopmupoBaHme rpaskgaH o
MpeIoCTaBIeHN Y TOCYAAPCTBEHHOI COIMATBbHOMA
MTOMOIIIY B BUJie HA6opa COIMATbHbIX YCIIYT.

23(6). Ocy1ecTBIeHME KOMIIEHCAMOHHBIX BBITLJIAT
HepabOoTaWIINM TPYAOCIIOCOOHBIM JIUIIAM,
OCYIIECTBISIONIMM yXO, 32 HETPYIOCTIOCOOHBIMU
rpaxgjaHaMu.

23(7). IlpemocTaBiieHne KOMIIEHCAIIMM PACXOI0B HA
OIUIaTy CTOMMOCTMU IIpoe31a K MeCTy OTJbIXa Ha
Tepputopun Poccuiickoit Denepaiiyn u 06paTHO
IIeHCMOHepaM, SIBJISIOIMMCS [10/y4aTe/IsIMU
CTPaxOBbIX [IEHCUI I10 CTAPOCTU U 110 UHBAINAHOCTU
U IpoXXMBawIuM B partoHax KpaiiHero CeBepa u






IIpMpaBHEHHBIX K HMUM MECTHOCTAIX.

23(8). Ilpmem 3asBiieHNs 3aCTPAXOBAHHOTO IULIA O
pacripesieJieHUM CpeACTB MeHCMOHHBIX HAKOTJIEHUIA.

Pocreapaus

24. Boliavua 0pUANYECKOMY JINLLY VI TPKIAHUHY
Poccuiickoit @epepaunn paspeiieHus Ha
TPaHCIIOPTUPOBAHME OPYKUS U (MIU) TIAaTPOHOB.

25. Beigaua rpaxkganuny Poccuiickoit @epepain
JULEH3UY Ha IpUobpeTeHre CIIOPTUBHOTO UK
OXOTHUYbEro OTHeCTPeJIbHOIO [VIaJKOCTBOJILHOTO
IJITHHOCTBOJIBHOI'O OPY3KUSI, OXOTHUYBErO
ITHeBMAaTUYECKOT'O OPY>KUS U CIIOPTUBHOTO
ITHEeBMAaTUYECKOTO OPYKUS C LYJIbHOM 3Hepruen
cBbitie 7,5 /K ¥ TaTPOHOB K HEMY.

26. Beimaua rpaxkganunay Poccuiickoi @enepanym
paspelieHNs Ha XpaHeHMe U HOllleHe OXOTHUYbEro
OTHEeCTPEeJIbHOTO JJIMHHOCTBOJIbHOTO OPYXKMS,
CIIOPTMBHOI'O OTHECTPEIbHOTO IV1aJJKOCTBOJIbHOTO
IJIMHHOCTBOJIBHOTO OPYXKMSI, OXOTHUYbETO
IMTHEeBMATUYECKOTO OPYXKUSI UM OTHECTPETbHOTO
OpYXMsI OTPAaHMUEHHOT0 OPakeHUs U MaTPOHOB K
HEeMY.

27. Bpimaua YOOCTOBEPEHMS YaCTHOT'O OXpPaHHMKA.






®oHp, couMaabHOrO CTpaxoBaHus Poccuiickoit
®denepauuu

28. ObecrieueHye MHBAINIOB TEXHNUECKUMU
CpelcTBaMM peadbwinTauum u (WIn) yeayramm u
OTJe/IbHBIX KaTeropuii rpaxkaaH M3 unciia BeTepaHoB
npoTe3amu (KpoMe 3yOHbBIX TPOTE30B), TPOTE3HO-
OpTONeaNYeCKMMHU U3LeNNsIMY, a TAaKKe BblIllaTa
KOMIIEHCAllMM 38 CAMOCTOSITeIbHO MPUOOPEeTEeHHbIe
VMHBAINAAMM TeXHUYECKME CPeICTBA peabuInuTanumn
(BeTepaHaMy MPOTE3bI (KPOMeE 3YOHBIX ITPOTE30B),
MIPOTEe3HO-OpTONeaMUYecKue usmenus) u (Mimn)
OIlJIaUueHHbIe YCIIYTU U eXXerOLHOM NeHeXXHOM
KOMIIeHCalluM pacXoLoB MHBAMNUI0B Ha COLepsKaHue
" BeTepMHapHOe 06CTyskKMBaHMe COOaK-
IIPOBOJHUKOB.

29. Ha3HaueHMe obecrieyeHust 1o 006s13aTeIbHOMY
COILIMATbHOMY CTPAXOBAHMIO OT HECUACTHBIX C/TyUaeB
Ha ITPOM3BOJICTBE U MPOGECCHOHATBHBIX
3a60JIeBaHMi1 B BUIE OIIATHI JOTIOJTHUTETIbHBIX
PacxofIOB, CBSI3aHHbIX C MEAUIIMHCKOI, COIMATbHOI
1 nipodeccroHaIbHOM peabunuTaluein
3aCTPaxOBAHHOTO P HAMUUM TIPSIMBIX
MTOC/IEICTBUI CTPAXOBOTO CIyvasl.

30. HazHaueHue obecrieueHust 0 00s13aTeIbHOMY
COLMATbHOMY CTPAXOBAHMIO OT HECUACTHBIX C/TyYaeB






Ha ITPOM3BOJICTBE U MPodeccuoHaTbHbIX
3ab0sieBaHMI1 B BUIe eMHOBPeMeHHO U (W)
eXeMeCSYHO CTPax0BOM BbIILJIATHI
3aCTpaxOBaHHOMY 100 Jn1iaM, MMEL UM MPaBo Ha
II0JTyYeH e CTPaxXOBbIX BBIIUIAT B CIyYae ero CMepTH.






