NPABMTE/IbCTBO POCCUMCKON OELEPALIAMN

ITOCTAHOBJIEHUE
oT 12 mekabps 2012 1. N 1284

Ob OEHKE I'PAXKTAHAMUM 5OPEKTBHOCTU JEATEJIbBHOCTHU
PYKOBOJIUTEJIEN TEPPUTOPUAJIbBHBIX OPTAHOB ®EJIEPAJIBHBIX
OPTAHOB MCITOJTHUTEJIBHOU BIIACTU (UX CTPYKTYPHBIX
TTOJIPA3IEJIEHUI) U TEPPUTOPUAJIBHBIX OPTAHOB T'OCYIAPCTBEHHBIX
BHEBIOJI)KETHBIX ®OHIOB (MX PETMIOHAJIbHBIX OTIEJIEHUN) C YYETOM
KAUECTBA MPEJOCTABJIEHV S TOCYTAPCTBEHHBIX YCJIYT, PYKOBOIUTEJIEN
MHOT'O®VYHKIVOHAJIbHBIX HEHTPOB ITPENOCTABJIEHVA TOCYOAPCTBEHHBIX
1 MYHULIATIAJIBHBIX YCJIVT C VYETOM KAYECTBA OPTAHM3ALIN
ITPEJOCTABJIEHVA TOCYOAPCTBEHHBIX 1 MYHUIIUITAJIBHBIX VCIIVT,

A TAKKE O IIPUMEHEHUU PE3VJIbTATOB YKA3AHHOI OLIEHKY KAK
OCHOBAHMS [1J1d IIPUHATUA PEIIEHWI O JOCPOYHOM IMPEKPAIIIEHVN
NCITIOJIHEHMA COOTBETCTBVYIOIIVMHN PYKOBOIUTEJIIMUA
CBOUX JTIOJDKHOCTHBIX OBSI3AHHOCTEN

B cooTBeTCcTBUM C MOANYHKTOM "M" ITyHKTA 2 YKa3a [IpesupenTta Poccuiickoit ®@enepaiiu ot 7 mas 2012 r.
N 601 "O6 oCHOBHBIX HallpaBJIeHMUSIX COBEPIIEHCTBOBAHMS CUCTEMbI TOCYIaPCTBEHHOIO YIIpaBaeHns"
[TpaBuTenbcTBO Poccuiickoi ®emepaiiyiy IIOCTaHOBJISIET:

1. VTBepanTh npuiaraemMole:

[IpaBuna onieHKM rpaskgaHaMu 3G (MeKTUBHOCTY [AesITeIbHOCTY PYKOBOJIUTENeli TepPUTOPUATbHBIX OPTAHOB
(denmepanbHbIX OPTAHOB UCIIOJIHUTENBHO BAACTU (MX CTPYKTYPHBIX MTOApa3neneHuit) U TeppUTOPUATbHBIX
OpraHOB TOCYIapCTBEHHBIX BHEOIOIKeTHBIX (DOHIOB (MX PerMOHAIbHBIX OTAENEeHNIT) C yUeTOM KauecTBa
MpefoCTaBIeHNs TOCYAAaPCTBEHHBIX YCUIYT, PYyKOBOANUTeIet MHOTOGYHKIIMOHAIbHBIX LIEHTPOB
MpeoCTaB/lIeHNs TOCYAAPCTBEHHBIX M MYHUIIUIIATbHBIX YCIYT C yI€TOM KauecTBa OpraHu3anumn
MpeoCTaB/IeHNs TOCYIaPCTBEHHBIX Y MYHUITUIIATbHBIX YCIYT, @ TAKKe TPUMeHEeHUsI Pe3yIbTaToB
yKa3aHHOJi OIeHKM KaK OCHOBAHMS [IJIsl IPUHSTHUS pellieHuii 0 JOCPOUHOM IpeKpalleHny UCTIOTHEeHUS
COOTBETCTBYIOIIVMM PYKOBOAUTEJSIMU CBOUX JIOJISKHOCTHBIX 00SI3aHHOCTEI!;

repevyeHb roCyIapCTBEHHBIX YCJIYT, B OTHOIIEHUY KOTOPBIX TPOBOIMUTCS OIIEHKA TPakIaHaMM
3bGeKTUBHOCTY AeSITEIbHOCTY PYKOBOMTEIEl TePPUTOPHUATBHBIX OPTaHOB (hefepaibHbIX OPTraHOB
MCITOJTHUTEBHO BJACTU (MX CTPYKTYPHBIX MTOApasaeneHuit) U TEpPUTOPUATbHBIX OPraHOB
rOCyIapCTBEHHbIX BHEOIOKETHBIX (POHIOB (MX perMoHaIbHBIX OTHEIeHNIT), a TAK)Ke PYKOBOAMTE e
MHOTO(]YHKIIMOHATbHBIX IIEHTPOB ITPEIOCTABIEHNS TOCYIaPCTBEHHBIX 1 MYHUIIUITATbHBIX YCITYT.

2. YCTaHOBUTD, YTO MMHUCTEPCTBO SKOHOMMUYECKOTO pa3BuTus Poccuiickoin @enepanum siBiaseTcs
oIlepaToOpPOM aBTOMATU3MPOBAHHOM MH(POPMAILIMOHHO cucTeMbl "VIHGOpMaLIMOHHO-aHAIUTHUUECKAsT
CUCTeMa MOHUTOPUHIA KauecTBa roCyJapCTBEHHBIX YCIYT" (Hajee - MHGOopMalMOHHas CucTeMa
MOHUTOPUHTA TOCYLaPCTBEHHBIX YCIIYT), a TAKXKe JaeT pa3bsCHEeHU I10 BopocaM npumeHenus [Ipasui,
YTBEPXKIEHHbIX HACTOS UM ITOCTAHOBJIEHUEM.

NudbopmaimoHHas cucTeMa MOHUTOPUHTA FOCYIapCTBEHHBIX YC/IYT Pa3MeIlaeTcss Ha TEXHUYECKUX
CpeACTBax IEHTPOB 00pabOTKM JaHHBIX, 00eCITeUnBaAKIINX ee GYHKIMOHMPOBAHME U BXOISIINX B
MHQPaACTPYKTYPY, 06ecreunBaiouyo MHGOPMaIMIOHHO- TEXHOJIOTMYeCKOe B3aMMO/IejicTBIe
MHOOPMAIMOHHBIX CUCTEM, VICIIOIb3YeMbIX IJIS IIPeAOCTABIEHNS TOCYAAPCTBEHHBIX ¥ MYHUIIUTIAIbHbIX
YCIIYT ¥ UCTIOJTHEHMSI TOCYHAPCTBEHHbBIX M MYHUIIUTIATbHBIX QYHKIINI B 3JIEKTPOHHOI opme.

3. YCTaHOBUTD, YTO MMHMCTEPCTBO LM POBOTrO Pa3sBUTHS, CBSI3YM M MaCCOBBIX KOMMYHUKaIINI Poccuiickoi
denepaluu SIBISETCS OMIEpaTOPOM aBTOMAaTU3MPOBAHHOM MHGOPMAIMOHHOI cucTeMbl "denepanbHbIi
TeseOHHBIN IeHTP cOOpa MHEHMII I'PaskIaH O KaueCTBe TOCYIapCTBEHHBIX YCIYT" (Hanee - dhemepasbHbIi
TeneOHHBIN IIEeHTD).



4. MUHUCTEPCTBY 3KOHOMMYECKOTr0 pa3BuTus Poccuiickoit @enepaunn:
a) mo 1 mapra 2013 r.:
a63ar yrpatwi cuiy ¢ 1 uronst 2019 roga. - IToctanosnenue I[IpaBurtenscrBa PO ot 31.03.2018 N 395;

10 COTJIAaCOBaHUIO0 C MUHUCTEPCTBOM CBSI3U Y MaCCOBBIX KOMMYHUKaIUii Poccuiickoin @enepanium
pa3paboTaTh M YTBEPAUTD MOJI0KEeHME 00 MHPOPMAIMOHHO CUCTEME MOHUTOPUHTIA rOCYIapCTBEHHbIX

YCOIYT;

10 COTJIAaCOBaHUIO C MMHUCTEPCTBOM CBSI3U M MAaCCOBbIX KOMMYHUKaIlmuii Poccuiickoin @epepaiinmn
pa3paboTaTh M YTBEPAUTH TPEOOBAHMS K TEXHOJOIMUECKMM, ITIPOrPaMMHBIM ¥ OpTaHM3aI[MIOHHBIM
cpencTBam cbopa JaHHBIX, IpeaycMOTpeHHbIM [IpaBuaamu, yTBepsKIeHHbIMM HACTOSIIM
MOCTAaHOBJIEHMEM, M 06€CITeUrBaIIM BO3MOKHOCTh 00pab0OTKYM M MOHUTOPYHTA Pe3y/IbTAaTOB OI€HKM B
MHMOPMaIMOHHO CUCTeMe MOHUTOPUHTA rOCy1apCTBEHHbIX YCIIYT;

6) mo 31 mapra 2013 r. co3aTh ¥ BBECTU B IKCILTyaTalNIO MHMOPMALIMOHHYIO CUCTEMY MOHUTOPMHTA
rOCYyIapCTBEHHBIX YCIIYT;

B) 1o 1 utonst 2019 r. pa3paboTaTh ¥ yTBEPAUTH METOAMYECKIE PeKOMeHIAINNA:

10 opraHu3aIuy paboTsl GenepasbHbIX OPraHOB UCIIOTHUTEIBHOM BJIaCTU, OPTaHOB TOCYAapCTBEHHBIX
BHEOIOI)KeTHBIX (DOHIOB, BBICIIMX UCIIOJHUTEIbHBIX OPTaHOB TOCYNAPCTBEHHOI BJIACTY CYObEKTOB
Poccuiickoit @enepatinm v MHOTOGYHKIIMOHATbHBIX IIEHTPOB ITPeIoCTaB/IeHIs TOCYyIapCTBEHHBIX U
MYHUIMITAIBbHBIX YCIIYT C OT3bIBAMM I'PAXKAAH I10 OI[€HKe KaueCTBa TOCYIapCTBEHHBIX M MYHULIUTIATIbHBIX
YCIIYT, pa3MeIlleHHbIMU B 3JIEKTPOHHOM BU€ Ha CIIeLMaan3MpPoOBaHHOM caiiTe ("Baill KOHTpPOJIb") B
MHGOPMAIMOHHO-TeJIEKOMMYHMKAIMOHHO ceTu "MIHTepHeT";

10 BHEIPEHMIO CYCTEMBI OLIEHKM TpaxkmaHaMy 3P GheKTUBHOCTY AesITeTbHOCTY PYKOBOAUTEEN
TepPUTOPUATIbHBIX OPTaHOB (pefepaabHbIX OPraHOB MUCIIOTHUTENbHOM BAACTU (MX CTPYKTYPHBIX
oA pasaeeHnit) U TeppUTOPUATIbHBIX OPTaHOB TOCYAAPCTBEHHbBIX BHEOIOIKETHBIX (DOHIOB (MX
pPerMoHaIbHBIX OT/IeJIEHNIT) C yYeTOM KaueCTBa IpeIoCTaBAeHMS TOCYIapCTBEHHBIX YCIYT;

10 BHEIPEHMIO CUCTEMbI OLIeHKM IpaxkaaHaMy 3P beKTUBHOCTHU AesITeTbHOCTU PYKOBOAUTeel
MHOTO(YHKIIMOHATBHBIX IIEHTPOB ITPEI0CTaBIEHNS TOCYIaPCTBEHHBIX M MYHUIUITATbHBIX YCIYT C Y4ETOM
KauecTBa OPTraHM3aLMM MTPeSOCTABIEHNS TOCYJaPCTBEHHBIX YCIYT M MyHUIIUTIATbHBIX YCITYT.

5. MUHUCTEPCTBY CBSI3M M MaCCOBBIX KOMMYHMKaLuit Poccuiickoit @emepanyu go 1 mapra 2013 r. o
corsiacoBaHuio ¢ MMHUCTEPCTBOM 3KOHOMMUUYECKOTO pa3BuTusi Poccuiickoit @enepaiinu paspaboraTsb U
yTBEpIUTH T0JIoOkeHMe 0 dhenepasbHOM TeneoHHOM 1ieHTpe U 10 31 mapta 2013 1. co31aTh ¥ BBECTU B
9KCIUTyaTauuio dhemepanbHbIi TeeOHHBIN IEHTP.

6. YCTaHOBUTD, UTO HpaBI/IIIa, YTBEP)KOEeHHbI€ HACTOAIIMM IIOCTaHOBJIEHMEM, IIPUMEHAIOTCSI B OTHOIIEHNUN
rocyogapCTBE€HHBIX YCIYT, OIIpedeJIEHHBIX MTepeuyHeM, YTBEPXKIECHHBIM HACTOAIIMM ITIOCTAHOBJIEHMEM.

B OoTHOIIeHMM TOCYIapCTBEHHBIX YCIYT GefepalbHOTO OpTaHa UCIIOJIHUTEeIbHON BIaCTU UM OpraHa
rocyapCTBEHHOTO BHEOIOIKeTHOTrO GOHAA, OKa3aHMe KOTOPBIX OCYIEeCTBIISIEeTCS B
MHOTO(QYHKIMOHA/IbHBIX LIEHTPaX MpeJoCTaBlIeHMs TOCYAAPCTBEHHbBIX Y MYHUIIUTIATbHBIX YCIYT B
COOTBETCTBUM C MMyHKTOM 1 wactu 6 ctatby 15 @enepanbHoro 3akoHa "O6 opraHu3aiuu mpegocTaBiIeHus
roCy1apCTBEHHBIX ¥ MYHULIMIIAJIbHBIX YCIYT" ¥ KOTOPBIE He BXOLST B IlepeuyeHb, YTBePKAeHHbI
HAaCTOSILI MM [TIOCTAaHOBJIEHNEM, OLleHKa KaueCTBa UX IIpefoCTaBIeHMs OCYIeCTBIISIeTCS B COOTBETCTBUM C
nyHktamu 8 - 10 IIpaBuii, yTBeps>KaeHHbIX HACTOSIIIMM IIOCTAaHOBJIEHMEM, 3 UCK/IIOUeHeM
roCyapCTBEHHBIX YCIYT, PE3YyJAbTaTOM PeOCTaBIeHMS] KOTOPBIX SIBJISIIOTCS IIPUEM U yUeT YBeJOMJIEHUI O
HayvaJie OCYIIeCTBIEHNS OPUAMNYECKMMU JIULLAMU U UHAMBUIYATbHBIMU NTPeAIPUHMUMATENSIMU OTIEeIbHbBIX
BUJIOB PabOT M YCJIYT COTJIACHO MepeyvHIo paboT U YCIYT B COCTaBe OTAENbHBIX BUIOB
NIpeIIpUHUMATENbCKON IesiTeIbHOCTH, IIpelycMOTpeHHOMY npuiioxkeHuem N 1 k [Tpasuiam
MpeCTaBIeHNs] YBeJOMIeHUIA O HauaJle OCYILeCTBIeHMS] OTAe/bHBIX BUA0B MPpeIIPUHUMATENIbCKON



IesITeIbHOCTU U yUeTa YKa3aHHbIX YBeAOMJIEHUI, YTBePXKAEeHHbIM IT0CTaHOBIeHeM [IpaBuTenbcTBa
Poccuiickoit ®epepanym ot 16 miosst 2009 1. N 584 "O6 yBe1oOMUTEIbHOM MOPSIAKE Hauajia OCYIeCTBIEHMS
OT/IeJIbHBIX BUAOB IPEeANPUHUMATEbCKON NeITeIbHOCTI .

B oTHO1IIEHMY TOCYLapCTBEHHbBIX M MYHULIMITATIBHBIX YCIIYT, IPEeOCTaB/ISIeMbIX COOTBETCTBEHHO OpraHaMu
roCyIapCTBEHHOI BjacTu cyobeKkToB Poccuiickoit ®emepaliu 1 opraHaMy MECTHOTO CaMOYTIPaB/IeHNS B
MHOTOGYHKIMOHAIbHBIX IeHTPaXx MpeoCTaBlIeH s TOCYAapCTBEHHbBIX ¥ MYHUITUTIATbHBIX YCIYT B
COOTBETCTBUU C IMMyHKTaMM 2 1 3 yacTu 6 cratbu 15 @epepanbHoro 3akoHa "O6 opraHmsannumn
IpefoCTaB/lIeHys TOCYAAaPCTBEHHBIX M MYHUIIUIIAIBHBIX YCIYT", OLleHKa KaueCTBa MX IpeJoCTaBIeH s
OCYILLECTBIISIETCS B COOTBeTCTBUM ¢ myHKTaMu 8 1 10 IIpaBuil, yTBepKAeHHbIX HACTOSLINM
IIOCTaHOBJIEHMEM.

7. ®emgepaqbHBIM OpraHaM MCIIOJIHUTEbHO BJIACTU M OpTaHaM I'OCyIapCTBEHHBIX BHEOIOIKE THBIX
(hoHI0B, MMpeIOCTaBISION MM TOCYJapCTBEeHHbIE YCAYTY B COOTBETCTBUM C ITyHKTOM 6 HACTOSIIETO
TOCTaHOBJIEHMS, B CPOK 10 1 mroHs 2015 r.:

a) obecreunTh pasmeleHre OITPOCHOTO MOAYJISI MHPOPMAaIMOHHO CUCTeMbl MOHUTOPUHTA
roCyIapCTBEHHBIX YCJIYT Ha CBOUX OMUITMATBHBIX caiiTax ¥ oQUIIMaIbHbIX CaliTaX CBOMX TePPUTOPUATBHBIX
OpraHoOB (PerMOHAIbHbBIX OTAEeIeHNIT) B MH(POPMaLMOHHO-TeIeKOMMYHMKAIIMOHHOI ceT "VIHTepHeT";

0) onpeaenuTh B lieHTPAAbHOM armapate denepajlbHOTO OpraHa MCIOJHUTEIbHOM BIaCTU U
roCyIapCcTBEHHOTO BHEOIOIKeTHOrO (DOHIa CTPYKTYPHOeE MojipasaesieHe, OTBETCTBEHHOe 3a KOHTPOJIb
KayvecTBa MpeI0CTaBIeHMs TOCYAapPCTBEHHbIX YCIIYT;

B) 00ecIieunTh COBMECTHO C (peiepaibHbIMU OpraHaMy MCIIOTHUTEIbHOM BIaCTH, OCYILeCTBISIOIUMU
KOOPAVHALNIO ¥ KOHTPOJIb UX AeATeIbHOCTY, BHeCeH e B afMUHUCTPATVBHbIE periaMeHThl
IpenoCTaBlIeHNs TOCYAapPCTBEHHBIX YCIYT M3MEeHEeHNI, HallpaB/IeHHbIX Ha OIlpeJeieHye IopsaaKa
MH(pOpMUpOBaHMS rpaskIaH 0 cOope MHEHMI 0 KauecTBe MpefoCTaBlIeHHO rocyJapCTBeHHO yCIyTy, B
COOTBETCTBUM C METOAMYECKMMYM PeKOMEeHIALMSIMMU [10 BHeIPEHUIO CUCTEMbI OLIeHKM IrpakaaHaMu
3bGEeKTUBHOCTY AeSATEIbHOCTY PYKOBOJUTENEl TEPPUTOPUATbHBIX OPTaHOB (hefiepaibHbIX OPTaHOB
UCIIOJTHUTEILHOM B/IAaCTU (MX CTPYKTYPHBIX MO pa3ieeHuit) U TepPUTOPUATBLHBIX OPraHOB
roCy/lapCTBEHHbIX BHEOIOKeTHBIX (POHIOB (MX perMoHaIbHbIX OTHeIeHMT), yTBepXKIaeMbIMU
MuHMCTEPCTBOM 3KOHOMMUECKOro pa3BuTus Poccuiickoit @epepannmu;

r) 00ecIeunTh BHECEHNEe B O/KHOCTHbBIE peryiaMeHThI (0/KHOCTHbIEe MHCTPYKLIVM) PYKOBOJUTe et
TePPUTOPUATIbHBIX OPTraHOB (MX CTPYKTYPHBIX MOJApa3eeHUii U PeTMOHAIbHBIX OTIeIeHUN)
rokasaTesieii 3pheKTUBHOCTM UX IeSITeIbHOCTY C YYeTOM KaueCTBa MpeAoCTaBAeHMUS rOCyIapCTBE HHbIX
YCIYT B COOTBETCTBUU C METOAUYECKUMU PEKOMEHIAIMSI MU T10 BHEJIPEHUIO CUCTEMBI OLI€HKM TPaskIaHaMU
3bGeKTUBHOCTY AeSITeIbHOCTY PYKOBOJIUTENIeli TepPUTOPUATbHBIX OPTaHOB (eflepaibHbIX OPTaHOB
UCIIOJTHUTEIbHOM BIACTU (MX CTPYKTYPHBIX MO Pa3aeeHnin) U TepPUTOPUATIbHBIX OPTraHOB
roCyJapCTBEHHBIX BHEOIOIKETHBIX (POHIOB (MX PETMOHATbHBIX OTAENIEHMI), YTBEPXKIAeMbIMU
MUHUCTEPCTBOM SKOHOMMUYECKOTO pa3BuTus Poccuiickoi @enepanumn.

7(1). PekoMeHI0BaTh OpraHaM rocyJapCTBEHHOI BiIacTu cyobeKToB Poccuiickoit demepanyn:

a) obecreunTh pa3MeleHye OIPOCHOTO MOAY/S MHGOOPMaLMOHHO CCTeMbl MOHUTOPMHTA
roCyapCTBEHHBIX YCJIYT Ha CBOMX OGUIIMATbHBIX caiiTaX M 0DUIMaTbHbIX CaiiTax MHOTOQYHKIMOHATbHbIX
LIEHTPOB IIpe0CTaBIeHMs rOCy1apCTBEHHbIX M MyHULIUIIAIIbHBIX YCJIYT B MHPOPMAaILMOHHO-
TeJIEKOMMYHUKAIMOHHO ceTu "VIHTepHeT";

0) onpenenuThb B LIEHTPAJbHOM aIlliapaTe BbICIIETO VCIIOJTHUTEbHOTO OpraHa rocy1apCTBEHHO BIACTU
cyobekTa Poccuiickoit demepalium ui0, OTBETCTBEHHOE 32 KOHTPOJIb KAUueCTBa MPe0CTaBIeHNS
rOoCyIapCTBEHHbIX ¥ MYHUIIUIIATbHBIX YCIIYT;

B) 06ecIieunTh BHECEHME B JO/DKHOCTHbIE MHCTPYKIMYU PYKOBOAMTEE MHOTOMYHKIVOHATbHBIX IIEHTPOB
MpeoCTaB/IeHs TOCYIaPCTBEHHBIX M MYHUITUITATbHBIX YCIYT TTOKa3aTesnei 3pheKTMBHOCTY UX
IesITeIbHOCTM C YIETOM KauecTBa OPTaHM3alyy IIPelOCTaBlIeHNs TOCYAAPCTBEHHbBIX ¥ MyHUIUITATIbHbIX



YCJIYT B COOTBETCTBUM C METOAMYECKMMYM PeKOMeHAalMSIMM 10 BHEAPEHUIO CUCTEMbI OLIeHKM IrpaskgaHaMu
9 GEeKTUBHOCTU IesITeIbHOCTY PYKOBOAMUTEeV i MHOTOMYHKIIMOHA/IbHBIX IIEHTPOB MPeI0CTaBIeH s
rOCyJapCTBEHHbIX ¥ MYHUIIUITAJbHBIX YCIYT C YUETOM KauecTBa OpraHu3aluu mpeaocTaBaeHns
roCyIapCTBEHHbIX ¥ MYHUIIUIIATbHBIX YCIIYT, YTBEpsKAaeMbIMI MUHUCTEPCTBOM 9KOHOMMUUYECKOTO
pasButus Poccuiickoit ®enepaninim.

8. Peanm3aryisi HACTOSIIETO TOCTAHOBIEHMSI OCYILIECTBIISIETCS B TIpeiesiaX YCTaHOBIEHHOIA
[IpaBuTenbcTBOM Poccuiickoit @emepaiym YMCIEHHOCTY PAGOTHMKOB IIEHTPAIbHbIX allliapaToB U
TepPPUTOPUATbHBIX OPTaHOB (delepaabHbIX OPTaHOB UCIIOJHUTENbHOM BJACTH, LIEHTPATbHbIX allllapaToB,
TEePPUTOPUATIbHBIX OPTAHOB MJIY PETMOHATBHBIX OTHEIeHMII OPTaHOB TOCYAaPCTBEHHBIX BHEOIOIKETHBIX
(dboHI0B, a TakKe GI0IKeTHBIX aCCUTHOBAaHMIA, TPeAyCMOTPEHHBIX B deepaibHOM OI0IKeTe
COOTBETCTBYIOIMM (hefiepasbHbIM OpraHaM VCIIOTHUTENIbHOM BIACTM Y OpTaHaM rOCyIapCTBEHHbIX
BHEOIOIKETHBIX (DOH/IOB.

IIpencenarens [IpaBuTebCTBA
Poccuiickoi @emepaniu
O.MEJIBEIEB

[TIPABUJIA
OLEHKU I'PAJKOIAHAMU 3OOPEKTUBHOCTU NEATEJIBHOCTU
PYKOBOJUTEJIEN TEPPUTOPUAJIBHBIX OPTAHOB ®EJIEPAJIbHBIX
OPTAHOB VCITOJIHUTEJIbHOM BJIACTU (UX CTPYKTYPHBIX
TTOZIPA3IEJIEHUI) Y TEPPUTOPHAJIbHBIX OPTAHOB I'OCYJAPCTBEHHbBIX
BHEBIOJIDKETHBIX ®OHIOB (MX PETMOHAJIBHBIX OTAEJIEHUI) C YYETOM
KAUYECTBA IMTPEOOCTABJIEHUS TOCYIAPCTBEHHBIX YCJIYT, PYKOBOOUTEJIEN
MHOT'O®YHKIMOHAJIbHBIX HEHTPOB ITPENOCTABJIEHVA TOCYIAPCTBEHHbBIX
1 MYHULIUITAJIBHBIX YCIIVI C VYETOM KAYECTBA OPTAHU3ALIU
[TPEOOCTABJIEHMA TOCYJAPCTBEHHBIX 1 MYHUIIUITIAJIBHBIX VCJIVT,

A TAKXKE ITPUMEHEHUS PE3VJIbTATOB YKA3AHHOW OLIEHKU KAK
OCHOBAHMS /1 IIPUHATHA PEIIEHWI O JOCPOYHOM ITPEKPAIIIEHVM
WCITOJIHEHMA COOTBETCTBVYIOIIMMUY PYKOBOAUTEJIAMUA
CBOUX IOJDKHOCTHBIX OBSI3AHHOCTEN

1. Hacrosmue IIpaBuia onpenensitoT OCHOBHbIE KPUTEPUM U TIOPSIAOK OLeHKM rpaskgaHaM U

9 GeKTUBHOCTY IesITeIbHOCTY PYKOBOAMUTENIeV TEPPUTOPUATbHBIX OPTaHOB (PefepaibHbIX OPTAHOB
VCTIOJIHUTEIbHOM BJIACTU (MX CTPYKTYPHbBIX MIOAPA3eIeH ) U TEPPUTOPUATIbHBIX OPTaHOB
roCyJapCTBeHHbIX BHEOIO/IKeTHBIX POHIOB (MX PETMOHATbHBIX OTAeNIeHMI) C yueTOM KauecTBa
MpeioCTaB/IeHs TOCYIaPCTBEHHBIX YCIYT, PYKOBOAMTE/Ne MHOTO(YHKI[MOHATbHbIX IIEeHTPOB
MpenoCTaBJIeHMs TOCYAAPCTBEHHBIX M MYHUILIUITAIIbHBIX YCJIYT € YUETOM KayeCTBa OpraHu3anumn
MpenoCTaBJIeHNs TOCYAaPCTBEHHbBIX Y MYHUIIUTIAJIBHBIX YCIYT (Jajiee - pYKOBOAUTEIN), @ TaKXKe
IMPMMEHEHNS Pe3ybTaTOB YKa3aHHOM OLLEHKM KaK OCHOBAHMSI 1S TIPUHSTHUS PelleHUT O JOCPOYHOM
TpeKkpalieHny UCTIOTHEeHS PYKOBOAUTEISIMU CBOUX TOMKHOCTHBIX 00s13aHHOCTEIA.

2. OneHka 3(pheKTUBHOCTU JIeSITeTbHOCTY PYKOBOJMUTE e TPOBOAUTCS IpakiaHaMy Ha BCeX CTaausIX
MpeoCTaB/JIeHMs OlleHMBAaeMbIX TOCYIapCTBEHHbIX M MYHUIIUIIAJIbHBIX YCIIYT (Iajiee - olleHMBaeMas
ycJIyTa), B TOM UlClie B c/lydae IIPUMOCTaHOBJIeHMS UX MTpeIoCTaBIeHNsI UM OTKa3a B UX MMpeJoCTaBIeHH,
Ha KOTOPBIX C TpakAaHaMM OCYIIEeCTBJISIIOCh HETOCPeACTBEHHOE B3auMO/IeliCTBIe.

3. B mensax MMpoBegeHMs OLI€HKN Bd)d)eKTI/IBHOCTI/I AeATeJIbHOCTU pYKOBO,ELI/ITeHEVI BbISBJISAETCA MHEHIE
rpakgaHlMHa O Ka4eCTBe IIPeJOoCTaBJI€eHNA OLl€HMBae€MbIX YCIIYT (C OLIEHKO1 110 5-6a/mIbHOI IJ_IKaJ'Ie),
BK/IIOUas OL€HKY I10 CJIeAYIOIIMM OCHOBHBIM KPUTEPUSIM :

a) BpeMs ITpeaoCTaBJI€eHMA OL€HMBAa€MbIX YCIIYT,

6) BpeMs OKMOaaHMs B ouepean Ipu rojiydeH OUeHMBaeMbIX YCIIYT;



B) BEKJIMBOCTb M KOMITIETEHTHOCTb COTPYAHMKA, BBQMMOﬂEﬁCTBymHIEFO C 3agBuUTeNIeM IIpu
npenocCTaB/JIEHMN OLI€EHMBAEMBIX YCIIVT;

r) KOMGOPTHOCTH YCIOBUIL B TIOMeleHMM, B KOTOPOM IpelOCTaBIeHbl OlleHBaeMble YCIyTH;
I) IOCTYITHOCTh MHGOPMAIMH O TIOPSIIKE MPeOCTaBIeHNS OLIeHBAaeMbIX YCIIYT.

4. B OTHOILIIEHUM OIIEHMBAEMBIX YCJIYT, IIPEIOCTaBIeHIEe KOTOPBIX OCYIIECTBIISIETCS B 3JIEKTPOHHOM BUJE,
rpakmaHaM o6ecIieuBaeTCsi BO3SMOXKHOCTD MX OLIEHKM Ha BCEX CTAAMSIX ITPeIOCTaBIeHNS OlleHMBaeMbIX
ycayT (MHbGOPMUpPOBaHMe O TTOpsIIKe MOJIyYeHMs OlleHMBaeMbIX YC/IYT, 3all1Ch Ha IIpMeM, moaava
3as1BJIEHMUSI, IIOJTyUyeHue MHGOPMAIIMM O XO[e IPegoCTaBAeHNs OIleHMBAEMbIX YCIIYT, IOJTyYeHue
pe3ysbTaTa UX MpemoCTaBIeHNs) HeMOCpeqCTBEHHO MOC/Ie MX TOJTyYeHMs .

[lJis1 OLIeHKM OlieHMBaeMbIX YCIYT, IIPelOCTaB/IsIeMbIX B 3JIEKTPOHHOM BU[I€, MCIIOb3YIOTCS TaKye
KpUTEepUM KauecTBa, Kak JOCTYITHOCTb MH(POPMAaIUM O MOpsiiKe MpeaoCTaBIeHNs] OLleHMBAeMbIX YCIYT,
OOCTYITHOCTb 3JIEKTPOHHBIX (POPM TOKYMEHTOB, HEOOXOMMBIX JJI51 Tpef0CTaB/IeHs OlleHMBAeMbIX YCIIVT,
IOOCTYITHOCTh MHCTPYMEHTOB COBEPILIeHMS B 3JIEKTPOHHOM BU/e TIIaTeskei, HeOOXOAMMBbIX JJIsT TTOTyIeHUSI
OlleHMBaeMbIX YC/IYT, BpeMsl OKMIaHMs OTBeTa Ha oaayvy 3asiBjieHusl, BpeMsI IIpeloCTaBIeH s
OII€HMBAEMBbIX YCJIYT, YIOOCTBO MPOIeayp MPeaoCTaBIeHMs OLleHMBAEMbIX YCIYT, BKITIOYAs ITPOIeTy Pbl
3aIl1CY Ha IIpMeM, TToIauy 3asBJIeHNsI, OTIAThl 00s13aTeIbHBIX TIAaTeXel, MHDOPMUPOBAHMS 3asIBUTEJISI O
X0Jle IpeloCTaBIeHMs OLleHMBaeMbIX YCIIYT, @ TaKKe MOTyuyeHUs pe3yabTaTa MpeaoCTaBIeHus
OlleHMBaeMbIX YCIIYT.

Ouenka rpakagaHamMy 3 bekTUBHOCTHM esTeIbHOCTY PYKOBOAUTeNs, cQopMupoBaHHas 10 pe3yibTaTaM
aHajaM3a MHeHUI TpaXk[iaH 0 KauecTBe NpefoCTaBlIeHNs OlleHMBAeMbIX YCIYT B MHOTOGYHKIMOHAIbHBIX
LIEHTpax MpeloCTaBlIeHNs TOCYAAPCTBEHHBIX M MYHUIIUTIATbHBIX YCIYT, OCYIIECTBIISIETCS C yUETOM
pa3rpaHMueHus OTBETCTBEHHOCTU MEXIY TeppUTOPUATbHBIMY OpraHamMmu (efepaabHbIX OPraHOB
MCIIOTHUTEbHOM BAACTU (MX CTPYKTYPHBIX MO pasieneHuit), TeppuTOprUaJIbHbIMU OpraHaMu
roCyiapCTBEHHbIX BHEOIKeTHBIX (POHIOB (MX perMoHaIbHbIX OTAeIeHM) U MHOTOGYHKIIMOHATbHBIMU
LIEHTpaMy IIpeJOCTaB/IeHMS TOCYAaPCTBEHHBIX M MyHULIUIIATIbHBIX YCJIYT B COOTBETCTBUM C
3aK/II0YaeMbIMM COTJIALIEHUSIMU O B3aMMOZEeNCTBUYU MeXAY MHOTO(QYHKIIMOHATbHBIMY IeHTPaMu
MpeoCTaB/IeHs TOCYIaPCTBEHHBIX ¥ MYHUIIUITATbHBIX YCIYT U eepaibHbIMY OpraHaMu
MCITOJIHUTEIbHO BJIaCTU, OpraHaMy roCcy1apCTBEeHHbIX BHEOIOIKeTHBIX (POHIOB.

5. Ouenka rpaxkaaHamu 3pheKTUBHOCTY JesTeIbHOCTU PYKOBOAMTe e, chopMupoBaHHasI TI0
pesybTaTaM aHaaM3a MHEHUI IPaskIiaH O KauecTBe MPeIOCTaBIeHMsI OIl€HMBAEMbIX YCIIYT, TTOIJIEXKUT
BKJIIOUEHMIO B UM CJIO oKa3aTeseit 3bdeKTUBHOCTY U pe3yIbTaTUBHOCTU MPodeCcCMOHANTbHOI CITyKeOHO
nesTeIbHOCTY PYKOBOAMTEIEel, OTBETCTBEHHBIX 3a ITPeIOCTaB/IeHe COOTBETCTBYIOIIMX OI[€HMBAaeMbIX
YCJIyT, yCTAHOBJIEHHBIX B IO/DKHOCTHBIX PEryIaMeHTaX (JO/DKHOCTHBIX MHCTPYKIMSX) PYKOBOAMTE N
(manee - mokasaTesb 3P GHEKTUBHOCTHU IeSITETbHOCTY PYKOBOAUTEIS).

6. MHeHue rpakgaHIMHa O KaueCTBe IIpeJoCTaBJIeHM A OLl€eHMBA€MbIX YC/IYT BbISIBJIAETCA MOCPEACTBOM
MCIIOJIb30BAHMS

a) YCTPOMCTB MOABIKHOV paiyoTenecdOHHO CBSI3M;

6) TepMUHAIbHbBIX U MHBIX YCTPOICTB, PACIIOIOKEHHBIX B TEPPUTOPUATbHBIX OpTaHax (emepasibHbIX
OPraHOB UCIIOJHUTENbHO BAACTY (MIPU HATUUUU TEXHUUECKMUX BO3MOXKHOCTEN), TeppUTOPUATBHBIX
OopraHax UM perMoHalIbHbIX OTAeIeHUSIX TOCyIapCTBEHHbIX BHEOIOIKeTHBIX (DOHIOB (TIPU HATUY UM
TeXHUYECKMX BO3MOXKHOCTeI), 8 Tak’ke B MHOTOYHKIMOHAIbHBIX LIEeHTPaXxX MpeoCcTaBIeHNs
roCyJapCTBEHHbBIX M MYHULIMTIAAbHBIX YCIYT (Hajee - TepMUHAIbHbIE U MHBIE YCTPOIICTBA);

B) MH(OpPMaILMOHHO-TeJIeKOMMYHMKAIIMOHHO ceTu "VIHTepHeT" (masiee - ceTh "VIHTepHeT").

7. MHeHMS TpakIaH O KaueCTBe IpeoCTaBIeHNs OIeHMBAEMbIX YCIYT 0006IIAIOTCS Y aHATU3UPYIOTCS C
MCII0Tb30BaHMeM aBTOMAaTU3MPOBAHHOM MHGOPMAIMOHHOI cucTeMbl "MIHGOpMAaIMOHHO-aHATUTUYeCKast
CUCTeMa MOHUTOPHMHTA KauecTBa rOCYyJapCTBEHHBIX YCIYT" (Hajee - MHGOopMaIlMOHHas CUcTeMa



MOHUTOPHMHTIA rocygapCTBEHHBIX YCJIYI‘).

8. B 11e/1s1X BBISIBJI€HUSI MHEHUS rpaXgaHMHa O KauyeCTBe IIpeJoCTaBJIeHN s OLl€eHMBA€MbIX YCJIYT C
MCIIOJIb30BaHNMEM YCTDOVICTB MMOABVDKHOM pa,ELI/IOTEHe(I)OHHOﬁ CBA3U:

a) emepasbHbI OpraH VCIIOJHUTENbHO BJIACTU, OPraH rocyJapCTBEHHOTO BHEOIOIKeTHOTO hoHIa M
MHOTOGYHKIMOHAIbHBIN I[EHTP MPeIoCTaBAeHNsI TOCYJapCTBEHHBIX M MYHUIIMITAIbHBIX YCIIYT Ha JII0607
CTaguM MPeIoCTaBIeHNS OIleHMBAEMO yCITyTY 06s13aH 06€eCIeunTbh BO3MOKHOCTD YUaCTUSI TPaskIaH B
OIleHKe KayecTBa ITPeIoCTaB/IeHNs OLIeHMBAEMO¥ YCJIYTHY U B CJTydae COTJIacHsI TPaKJaHMHA Ha yJacTye B
OIIeHKe KauecTBa ITPeIoCTaBIeHNS OLIEeHMBAEMOJi YCIYTHY TIepefaTh IPeoCTaBIeHHbIE MM KOHTAKTHBIE
IaHHbIe, He0OX0AVMbIe JJIs1 BbISIBJIEHMSI €T0 MHEHMS O KaueCTBe MpeIoCTaBIeHNs OIleHMBaeMbIX YCIIYT, B
MHGOPMAIMOHHYIO CMCTEMY MOHUTOPYHTA TOCYIaPCTBEHHBIX YCIIYT;

0) KOHTaKTHbIe TaHHbIe, TOCTYIMBIIME B MHOOPMALIMOHHYIO CUCTEMY MOHUTOPMHTA FOCYIapCTBEHHBIX
YCJIYT, B aBTOMaTU4YeCKOM peskuMe MepealTcs B aBTOMATU3MPOBAHHYIO0 MHPOPMAaILMOHHYIO CUCTEMY
"®enepabHblii TeeOHHBIN IIeHTP cO0pa MHEHMII IPaskIaH O KauecTBe roCcyIapCTBEHHBIX YCIYT" (Hajee -
denepanbHbIit TeneOHHBIN 1IeHTP), KOTOpas HAIMpaBJsieT IPaskJaHMHY KOPOTKOe TeKCTOBOe COob1eHMe C
MpeJioskeHMeM OLIeHUTDb KaueCTBO MpefoCTaBaeHNS OLleHMBAeMOi YCITyTH;

B) IpaKIAaHMH COOOIIaeT CBOE MHEHME O KaueCTBe MPeoCTaBIeHNs OI€HMBAEMbIX YCIYT ITOCPEICTBOM
HaIpaBJIEHMSI OTBETHOTO KOPOTKOTO TEKCTOBOTO COOOIIEHMSI HA HOMED, OTIpeieIEeHHbI 0ITepaTopomM
(dbemepanbHOro TeseOHHOTO LIEHTPA;

T) HarpaBjeHe KOPOTKOTO Teje)OHHOTO COODIIeHMS SIBSIETCS IJis rpakaaHHa 6ecriaTHbIM;

Il) COTPYIHMK (eepasbHOro Teae(OHHOTO IEHTPA MOXKET IMepe3BOHUTD TPakAaHMHY U ITPOBECTH OIMPOC
10 BCEM KPUTEPUSIM, OIIpeIeJIEHHBIM ITyHKTOM 3 HAacTOSIIMX [IpaBul, B COOTBETCTBUM C METOANYECKUMU
peKoMeHIAIMSIMM 110 BHEJIPEHUIO CUCTEMbI OI[eHKM rpaxkaaHamMmu 3GeKTUBHOCTU AeITeTbHOCTU
PYKOBOAUTENIEl TePPUTOPUATbHBIX OPraHOB (e epaabHbIX OPTaHOB UCIIOJHUTENbHOM BIACTHU (UX
CTPYKTYPHBIX TIO/Ipa3e/eHnii) M TepPUTOPUATIbHBIX OPTraHOB rOCyIapCTBEHHbIX BHEOIOMKETHBIX (DOHI0B
(MX pervMoHa/IbHBIX OT/EIEHNIT) C yUeTOM KauecTBa MPeL0CTaBIeHNS TOCYyIapCTBEHHbIX YCIIYT,
yTBepKAeHHbIMM MMUHMCTEPCTBOM S5KOHOMMUECKOTO pa3BuTusi Poccuiickoit ®enepaunu (maiee -
MeToauYecKye peKOMeHIaIuu ISl OpTaHOB);

e) pe3yiibTaTbl OIE€HKHA, ITOJIY4Y€HHbIE B TEUEHME 15 ,I[Hef[ CO OHA OKa3aHMA OLleH]/IBaEMOI‘/'I YCIIYI Ha 106071
CTaaumn ee 1peaoCTaB/JI€eHN A, HAIIPABJISAIOTCA d)enepaanbIM TEJ'IE(l)OHHbIM OEHTPOM B I/IH(l)OpMaI_U/IOHHYIO
CUCTEMY MOHUTOPUHTIA I'OCYOAaPCTBEHHBIX YC/IYT;

K) TPXKIaHWH, U3bSIBUBIINIA KelaHMe yYacTBOBATD B OLleHKe KauecTBa IMpeoCTaBIeHHOl eMy
OIIeHMBAEMOIi YCJIyTH, OCTAaBUBIINIA CBOY KOHTAKTHbIE JAHHbIE, HO He OTBETUBIIINIT HA KOPOTKOE
TenedoHHOe CO0bIeHe, MOKET ObITh OIIPOIlIeH COTPYIHMUKOM deepasbHOro TeneOHHOTO 1eHTpa 1Mo
BCEM KPUTEPUSIM, OTIpeieIEeHHBIM ITYHKTOM 3 HacTOSIMX [IpaBuiI, B COOTBETCTBUM C METOIUYECKMUMMU
pPEKOMEHIAIMSIMU /ISl OPTAHOB.

9. B 11engx BbISIBJIEHUS MHEHUS rpaXgaHMHa O KadyeCTBe IIpeJoCTaBJIeHNM OLleHMBA€MbIX YCJIYT C
MCITIOJIb30BaHMEM TEPMUWHAJIbHBIX MJIN MHBIX YCTpOVICTB:

a) B CJTyyae ecyi rpakIaHMH 0TKA3a/ICs OT OLIEHKY KauecTBa IIpeIoCTaB/IeHNS Ol HMBAEMOIA YCTIYTY Ha
7100071 CTamuM ee TIpeqoCTaBIeHNsI C TOMOIIIbIO YCTPOCTB MOABUKHOM paanoTeneoHHO CBS3H,
MpeayCMOTPEHHOV ITYHKTOM 8 HacTosIux ITpaBuit, rpask JaHUHY TOKHO OBbITh MPEJIJIOsKeHO
BOCIIO/Ib30BAThCSI TEPMUHAIBHBIM MJTY MHBIM YCTPOMCTBOM IS OLIEHKM KaueCTBa IMPeIOCTaBIeHMS
OIIeHMBAEMOJi YCJTYTH Ha JII000Vi CTaauu ee TIPeIoCTaBIeHMS TT0 KPUTEPUSIM, OITpeieJIeHHbIM ITYHKTOM 3
HacTosmux [TpaBui (Mpy HAIMYMM TeEXHUUECKMX BO3MOXKHOCTe);

6) dbemepanbHbIii OpraH UCIIOJHUTEILHON BACTH, OPTaH TOCYyIapCTBEHHOTO BHEOIOIKEeTHOTO (DOHIa U
MHOTO(YHKIIMOHAIBHBIN IIEHTP MPeI0oCTaBIeHNS TOCYIapCTBEHHbBIX M MYHUIIUITATbHBIX YCIIYT C
MCITOIb30BaHMEM CBO€el MHGOPMAIIMOHHOM CUCTEeMbI 06eCIIeUMBaIOT IIPeIOCTaB/IeH e Pe3ylbTaToOB



OII€HKM, TTOJYYEHHBIX C TIOMOIIbI0 TEPMUHATBHBIX UM MHBIX YCTPOVCTB, B MHPOPMALIMOHHYIO CUCTEMY
MOHUTOPUHTA rOCYIapCTBEHHBIX YCIYT TOJIBKO B TeUeHMe 2 pabouux gHel o AHS TpefoCTaBIeHNs
rOCyIapCTBEHHOI YCJIYTH (CTAAVM ee TIPeAOCTaBIeHMs), IPU 3TOM OLIeHKM, MTOTydeHHbIe 110 MCTeUeHUn
yKa3aHHOTO Neproa, B MHPOPMAIIMOHHYIO CUCTEMY MOHUTOPUHTA FOCYAAPCTBEHHBIX YCIYT HE
repeaioTcs;

B) B C/Tyuae, eC/ii KpUTepun OLeHKU, UCIT0JIb3YIOIIecs B TepMIUHAIbHOM WIX MHOM YCTPOICTBe, He
COOTBETCTBYIOT KpUTEPUSIM, OTIpeieJIeHHbIM ITyHKTOM 3 HacTosux [IpaBui, denepanbHblil opraH
MCITOJTHUTEIBHOJ BJIACTH, OPTaH roCyIapCTBEHHOIO BHEOIOIKeTHOTO GOHAA M MHOTOGYHKIIMOHATbHBI
LEHTP IPeAoCTaBAeHNsI TOCYJapCTBEHHBIX M MYHULIMTIAJIbHBIX YCJIYT C MCIIOb30BaHMEM CBOET
MHGOPMAIMOHHO CUCTEMBbI TlepeIaloT B MHPOPMAILIMOHHYIO CCTeMY MOHUTOPUHTA rOCYAapCTBEHHbIX
YCJIYT TOJAbKO KOHTAKTHbIE JaHHbIe TPakaaH, IoJyueHHbIe B COOTBETCTBUM C IIOAMYHKTOM "a" MTyHKTa 8
HacTosmux [IpaBui, IS MOC/IeAYIOUero BeISIBJI€HUSI MHEHMS TPasKIaH B COOTBETCTBUM C YKa3aHHBIM
MTyHKTOM.

10. B 1e/isix BbISIBJIEHNUSI MHEHUS TPaXKAaHMHA O KauyeCTBe MpefoCTaBlIeHys OLleHUBAeMBbIX YCIYT C
UCTI0J/Ib30BaHMEM ceTu "VIHTepHeT":

a) COTPYIHMK Ha JII000i CTaguu MpeocTaBieHus OlleHuBaeMoii yeayru 06si3aH MpoMHGOPMIPOBaTh
rpakgaHyHa O BO3MOXKHOCTY OLL€HUTh KaueCTBO IIPeoCTaBIeHy s OLleHMBaeMOil YCIYTHU C
UCIIOb30BaHueM cetu "VIHTepHeT";

0) rpakIaHMH BIIpaBe OI[€HUTh KAYeCTBO IPeAOCTaBIeHNS OI[eHMBAEMbIX YCJIYT C IIOMOIIbIO CETU
"HTepHeT" 1ocjie ero uaeHTUGUKAIMY C TOMOIIbIO elepaabHO rocymapCcTBeHHOM MH(OPMAIMOHHOI
cucteMbl "EnuHast cucreMa naeHTUGUKAIMA U ayTeHTUGUKAIMY B MHPPACTPYKType, obecrieunBaloniein
MHGOPMAIMOHHO-TEXHOJIOTMYeCKOe B3auMo el icTBMe MHGOPMAI[MOHHBIX CUCTEM, UCIIOJIb3YeMBbIX IS
MpeoCTaB/IeHMsI TOCYIapCTBEHHBIX ¥ MYHUILIUITAIbHBIX YCIYT B 9JIEKTPOHHOI (hopMe” TOCpeICTBOM:

OHpOCHOVI d)OprI, paBMeHLEHHOﬁ B JIMYHOM KaOMHeTe €OVMHOTO ITopTaJia roCyaapCTBEHHBIX U
MYHUIUIIAJIBbHBIX YCIIYT;

OTIPOCHOTO MOYJISI MH(POPMALIMOHHO CCTEeMbl MOHUTOPUHTA TOCYAAPCTBEHHBIX YCIYT, pa3MelleHHOTo Ha
obuiManbHbIX caiiTax (pegepasbHbIX OPTAaHOB MCIIOJHUTEIbHO BaCTH, OPTaHOB IOCyAapCTBEHHBIX
BHEOIOIKeTHBIX (POH/IOB, BBICIIMX UCIIOTHUTEIbHBIX OPTaHOB rOCyIapCTBEHHO BIACTY CYObEKTOB
Poccuiickoit @epepatiny 1 MHOTOGYHKIIMOHAIbHBIX IIEHTPOB MPeA0CTaBAeHNS TOCYJapCTBEHHBIX U
MYHULIMTTATbHBIX YCIYT U Ha CIelMaan3upoBaHHOM caiiTe ("Bain KOHTpOb"), KOTOPbBI obecrieunBaeT
BO3MOXXHOCTbH OLIEHKMU IpaXJaHMHOM KaueCcTBa MPeJoCTaBJIeHUS OLleHUBAEMBIX YCIIYT 10 KPUTEPUSIM,
orpeeneHHbIM MyHKTaMu 3 1 4 HacTogmux [IpaBus, a Takke pasmelieHne ero 0T3bIBa O KauecTBe
NpenoCcTaBlIeHus OLleHBaeMO YCIyTH;

B) IOATOTOBKA U pa3mMellleHre OTBeTa Ha OT3bIB IPakJaHMHA, pa3MelleHHbIl B ceTu "IHTepHeT" B
COOTBETCTBUM C a63a1leM TPETbUM MOJITYHKTA "6" HACTOSIIErO MyHKTa (Jajiee - OT3bIB IpaskAaHMHA),
OCYILeCTBSIOTCS helepaibHBIMU OpraHaMy MCIIOTHUTEIbHOM BJIACTU M OpraHaMy TOCYyIapCTBEHHbBIX
BHEOIOIKeTHBIX (DOHIOB (B YaCTH MPeA0CTaBIeHHbIX MMM TOCYAAPCTBEHHBIX YCIYT), @ TAKKe
MHOTOQYHKIIMOHAJbHBIMU I[eHTPaMM MpeoCTaBIeHNs TOCYIapCTBEHHBIX ¥ MYHULIUITATIbHBIX YCJIYT (B
YaCTHU MPeIOCTaBIeHHbIX B HUX IOCYIapCTBEHHBIX ¥ MYHMIMIIAIbHBIX YCIIYT) He 6ojiee 10 pabounx mHei B
COOTBETCTBUM C YTBEPKAEHHBIMU MIHMCTEPCTBOM 3KOHOMMYECKOT0 pa3BuTus Poccuiickoit @egepainm
MeTOAMYECKMMM PeKOMeHIALMSIMM 110 OpraHu3aLuyu padboThl denepasbHbIX OPTaHOB UCITOJHUTETbHOM
BJIACTU, OPTAHOB TOCYAAPCTBEHHbBIX BHEOIOIKETHBIX (DOHIOB, BHICIIMX MCITOJIHUTE/IbHBIX OPTraHOB
rOCyIapCTBEHHOI BjacTu cy6beKToB Poccuiickoit ®enepariy 1 MHOrOGOYHKIVMOHATbHBIX IIEHTPOB
NpenoCcTaBlIeHus TOCYAaPCTBEHHBIX M MYHULIUIIAIIBHBIX YCIIYT C OT3bIBAMM I'PAKAAH 110 OLleHKe KayecTBa
YCUIYT, pa3MellleHHbIMM B 3JIEKTPOHHOM BU€ Ha CIleMaJn3upoBaHHOM caiiTe ("Ball KOHTPOJIb") B c€TU
"MIHTepHeT" (masiee - MeTOAMUYECKME PEKOMEHIAI[MY 110 paboTe C OT3bIBAMM I'PasKIaH).

B cnyyasix pa3MmeleHMs OT3bIBa rpakIaHMHa Ha 0QULIMATbHOM CaiiTe BbICIIETO MCIIOTHUTENbHOTO OpraHa
rocyapCcTBeHHOI BiaacTu cyobekTa Poccuiickoit ®enepaiivu B ceT "VIHTepHeT" BbICIIEMY



UCIIOJIHUTEJIbHOMY OpTraHy FOCy,ZLapCTBEHHOVI BJIaCTU CY6'beKTa Poccuiickoii CDe,uepauMM DPEKOMEHAYEeTCA
IIOATOTOBUTDL M pa3MECTUTDb OTBET HA OT3bIB Ir'pakKaaHMHa B COOTBETCTBUNM C METOOUYECKMMMU
peKoMeHOauusIMMm 1mo pa60Te C OT3bIBAMU I'pa’kKaaH.

11. Ha ocHOBaHMM MOCTYNUBIIMX B MHGOPMALIMOHHYIO CUCTEMY MOHUTOPUHTA rOCYJapCTBEHHbIX YCIIYT
MHEHMII TpaskaH 0 KaueCcTBe MpeAoCTaBIeHNsT OlleHMBaeMbIX YCTYT MH(MOPMAILIMOHHO CHUCTEMOIA
MOHUTOPMHTA TOCYJapCTBEHHBIX YCJIYT B aBTOMATUUECKOM pexkuMe GOpMUPYIOTCS CBOAHbIE 3HAUEHUS
YPOBHS Y OBJIETBOPEHHOCTU IPAKAAH Ka4eCTBOM IPeAOCTaB/IeHUs OLleHMBAeMbIX YCIYT (Jajiee - CBOJHOe
3HaueHMe YPOBHS yIOBJI€TBOPEHHOCTH), OTpaskatolye rmoxkasaTtenn 3¢pOeKTUBHOCTH AesITeTbHOCTU
PYKOBOJUTEJIEN 3a paCueTHbIE IepUOAbI, ONpeaeisieMble B COOTBETCTBUU C ITYHKTOM 13 HACTOSIIUX
[TpaBuit.

11(1). Yka3anHble B yHKTe 11 HacTtosmux [IpaBui cBOgHbIe 3HAUEHMS YPOBHS YA,0BJIETBOPEHHOCTU B
aBTOMAaTMYECKOM PeXMMe MepeaoTcs B IMYHbIe KAOMHEeThl COOTBETCTBYIOIIMX (pefepasbHbIX OPTaHOB
MCIIOJIHUTEIbHO BJIaCTU, OPTraHOB TOCYIapCTBEHHbIX BHEOIOIKeTHBIX (DOH/IOB, BBICLIMX MCITOJHUTEIbHBIX
OpraHoOB TOCyIapCTBEHHOI Bi1acTy cyobekToB Poccuiickoit @enepaniyt 1 MHOTOMYHKIMOHAIbHBIX LIEHTPOB
MpeoCTaB/IeHs TOCYAaPCTBEHHBIX M MYHUITUIIATbHBIX YCIYT, pa3MellleHHble B MHOOPMalMOHHO
cycTeMe MOHUTOPVHIA IOCYIapCTBEHHBIX YCIYT, IJIS UX ITOCAeYIOLero pacCMOTPEHNS M aHaau3a:

a) B CTPYKTYPHBIX MOJIpa3/ie/ieHUsIX LeHTPaIbHbIX alnapaTtoB (pefepanbHbIX OPraHOB UCIIOTHUTEIbHOM
BJIACTU ¥ OPTAHOB TOCYAAPCTBEHHbIX BHEOIOMKeTHBIX (DOHIOB, OTBETCTBEHHbIX 38 KOHTPOJIb KauecTBa
IIpefoCTaB/IeH)s FOCYAapCTBEHHBIX YCIYT (Jajee - IoJpa3/eeHye, OTBeTCTBEHHOe 32 KOHTPOJIb KauecTBa
IpeoCTaB/IeHMs TOCYAaPCTBEHHBIX YCIYT), - B UaCTU CBOJHBIX 3HAUEHUV YPOBHS Y[ 0BJIETBOPEHHOCTH,
chopMUPOBaHHBIX HA OCHOBAaHUM OI[€HEHHbIX IPaXXaHaMU TOCYJapCTBEHHBIX YCIYT, TPeA0CTaBIeHHbIX
TeppPUTOPUAIBHBIMU OpraHamu defepaabHbIX OPTaHOB UCIIOJIHUTENIbHO BAACTU (MX CTPYKTYPHBIMU
nogpasaeneHus M), TepPUTOPUATbHBIMM OPTaHAMU TOCYAAPCTBEHHbBIX BHEOIOMKETHbIX (POHIOB (MX
perMoHaJbHBIMU OTAEeNeHUSIMI) U B MHOTOQYHKI[MOHAIbHBIX IIeHTPax MpeoCTaBAeHMsI TOCyJapCTBEeHHbIX
Y MyHUILIUIIQ/IbHBIX YCJIYT, TOCTYNUBLIMX B MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHTA FOCYIapCTBEHHBIX
YCIYT B COOTBETCTBUM ¢ yHKTamu 8 - 10 HacTosawux [IpaBun;

6) B yIIOJTHOMOYEeHHbIX MHOTO(MYHKIIMOHATbHBIX LIeHTpaX MpeIoCTaB/lIeHNs TOCYIaPCTBEHHbBIX U
MYHUIIUTIATBHBIX YCIYT, PACIIONIOKEHHBIX B cyObekTax Poccuiickoit @egepaiiyy, - B 4aCTU CBOJHBIX
3HaAuYeHM1 YPOBHS YA0BIETBOPEHHOCTH, CHOPMMUPOBAHHBIX HA OCHOBAHUY OIleHEeHHbIX IpakJaHaMu
roCyapCTBeHHBIX ¥ MYHULIUIIAAbHBIX YCIYT, [IPe0CTaBIeHHbIX HEeIIOCPEeACTBEHHO B
MHOTO(MYHKIMOHA/IbHBIX LIeHTPaX MpeJoCTaBlIeHMs TOCYAaPCTBEHHBIX M MYHULIUTIATbHBIX YCIYT,
MOCTYNMUBIINX B UHPOPMALIMOHHYIO CUCTEMY MOHUTOPUHTA FOCYapCTBEHHBIX YCIYT B COOTBETCTBUM C
nyHkramu 8 - 10 HacTosyux [IpaBusi, B OTHOIIEHMM YTIOJJTHOMOUYEHHOTO MHOTO(MYHKI[MOHATBHOTO IIeHTpa
IIpeoCTaB/IeHMs FOCYaPCTBEHHBIX ¥ MYHULIUIIAABHBIX YCIYT, & TAK)Ke KOOPAVHMPYEMbIX UM
MHOTO(YHKIIMOHATbHBIX IIEHTPOB IIPe0CTaBIeHNS TOCYIapCTBEHHBIX M MYHUIIUIIAIbHBIX YCIIVT,
HaXOISIIMXCS Ha TEPPUTOPUM COOTBETCTBYIOIIETO cyobeKkTa Poccuiickoit @epepanyu;

B) B BBICIIMX MCITOJIHUTE/IbHBIX OpraHax roCyapCTBeHHO BacTy cy6obeKToB Poccuiickoit ®enepaunn - B
YacTU CBOOHbBIX 3HAUEeHMIT YPOBHS yIOBI€TBOPEHHOCTH, CHOPMMUPOBAHHBIX HA OCHOBAHMM OlleHEHHBIX
rpakjaHaMy TOCyJapCTBEHHbIX ¥ MYHUIIUITATIbHBIX YCIYT, IPe0CTaBIeHHbIX HEITIOCPeACTBEHHO B
MHOTO(QYHKIIMOHAIbHBIX LIIEHTPAX MPea0CTaBIEHNS FOCYIapCTBEHHBIX M MyHUITUIIATbHBIX YCIIYT,
MOCTYMMBIIMX B MHMOPMALIMOHHYIO CUCTEMY MOHUTOPMHTA FOCYIaPCTBEHHBIX YCIYT B COOTBETCTBUM C
rmyHktamu 8 u 10 HacTosinux [IpaBuii, B OTHOIIE HUM MHOTOQYHKIIMOHAIbHBIX IIEHTPOB MpeloCTaBIeHUS
rOCYIapCTBEHHBIX M MYHUIIUIIAIbHBIX YCIYT, I€CTBYIOIIMX HA TEPPUTOPUM COOTBETCTBYIOIIETO CyO'beKTa
Poccuiickoin @enmepanmn.

12. [loppaspeneHne, OTBETCTBEHHOE 32 KOHTPOJIb KaueCTBa IpeJoCTaBIeH s rOCyapCTBEeHHBIX YCIIYT:

a) C IOMOIIbI0 MHGOPMAIMOHHOM CUCTEMbI MOHUTOPMHTA TOCYAapCTBEHHBIX YCIYT OCYLIEeCTBISIeT aHAIN3
CBOJHBIX 3HAYEHMU YPOBHS YIOBJIETBOPEHHOCTH, YKa3aHHbBIX B MyHKTe 11 HacToawmwux [IpaBui, a Takke Ha
X OCHOBe (popMupyeT CBOJHbIE TaHHbIE O JOCTVKeHUM PYKOBOAUTESIMY Moka3aTesneit 3bdekTUBHOCTU
LesiTeJIbHOCTY PYKOBOAVTES, YCTAaHABAMBAEMbIX B COOTBETCTBUM C ITYHKTOM 13 Hacroswux [Tpasui;



6) Ha OCHOBaHMM CBOIHBIX TAaHHBIX O TOCTUKEHUM PYKOBOAUTESIMU Moka3areseit abdekTuBHOCTU
DesiTeJIbHOCTY PYKOBOAUTEJISI €XKeKBapTaJbHO MOAr0TaBIMBaeT PYKOBOACTBY (ellepaJbHOr0 OpraHa
VCIIOTHUTEIbHO BJACTU (OpraHa rocy1lapcTBeHHOro BHEOWIKeTHOTO (POHA) OTUeT O JOCTUKEeHUU
PYKOBOAUTESIMU MoKka3aTeseit 3bdeKTUBHOCTY eITebHOCTY PYKOBOAUTEIS. B ciryyae HegoCcTUsKeHUS
KOHKDEeTHBIMM PYKOBOAUTESIMU TIoKa3aTeseit 3bdeKTUBHOCTY IeSITeIbHOCTY PYKOBOJUTEIS B
OTHOIIIeHMM YKa3aHHBIX PYKOBOOVITE e K OTUeTY [IPMUIaraloTcs JOIOIHUTeIbHbIe MaTepuallbl,
comepskaue MHGopmaLuo 06 aHaaM3e YPOBHS YAOBAETBOPEHHOCTH IPaskAaH KaueCTBOM ITPeIOCTaBIeHMSI
rOCyJapCTBEHHBIX YCIYT B 3aBUCUMMOCTU OT KpUTePHeB OLLeHKU, OTIpeieJIEHHbIX ITYHKTOM 3 HaCTOSLINX
[IpaBui, ipenioskeHus 10 YIyUYLIeHUIO0 KaueCcTBa I1peoCTaBIeHNs roOCyAapCTBEHHbIX YCIIYT,
chopMuUpoBaHHBIE IO pe3yabTaTaM yKa3aHHOTO aHa/IN3a, a Takke IpejiosKeHNsI 110 OCYIeCTBIEHUIO
IeICTBUIA WY IIPOBeeHUIO IIPOoLeyp, MPpeayCMOTPEeHHBIX ITYHKTOM 13 HacTosmux [Ipasui;

B) obecreunBaeT I/IH(I)OpMI/II)OBaHI/Ie rpaXgaH O BO3MOXXHOCTHM OLI€HKM MU KadyeCTBa IIpegoCTaB/Ie HUA
rocyoapCTBe€HHbIX YC/IYT, B TOM UMC/I€ pa3MelleHMe B IIYHKTaX OKa3aHMs rocygapCTBEHHbBIX YCIIYT
I/IHd)OpMaLU/IOHHbIX MaTepnayioB, CoOgep>KallnxX CBeJeHN I O IOopsiaKe U criocobax InpoBeaeHMs OLI€HKN, B
COOTBETCTBUM C METOAMYECKMMUM peKOMEeHOAUNAMM OJIsI OPTraHOB,

r) obecrieunBaeT BHECEHNE B AIMMHUCTPATUBHbBIE PETIaMeHThI ITpeqoCTaBIeHMs TOCYAaPCTBEHHbBIX YCITIYT
M3MeHeHMI, HallpaBlIeHHbIX Ha OIpeJeieHKe nopsigka MHGOPMMUPOBaHMS TpaxKkaaH 0 cbope MHEeHUI O
KauecTBe MpeJoCTaBIeHHOl TOCyAapCTBEHHOM YCJIYTY B COOTBETCTBUM C METOANYECKUMU
peKoOMeHAAIMSIMHA [J1SI OPTaHOB;

Il) OpraHusyeT [poBefeHie MOHUTOPMHTIA U OCYILLeCTBJIsIeT KOOPAMHALMIO pa3MellleHNs B IMUHBIX
KabuHeTax MHOOPMAIMOHHOM CUCTEMbI MOHUTOPUHTA rOCYAAPCTBEHHBIX YCIYT deepaibHbIX OPraHOB
MCITOJIHUTEIHbHO BJIACTH, OPTaHOB TOCYIapCTBEHHbBIX BHEOIOMKETHBIX (DOH/IOB, YKa3aHHBIX B ab3alle
nepeoM nyHkra 11(1) HacTosmwux [IpaBui, JaHHBIX O JaTax HAa3HAUYeHUS PYKOBOAUTEIEN U IoKa3aTesax
3¢bdeKTUBHOCTY UX esaTelbHOCTU, HeOOXOIMMBIX JIJISl TPAKTUUECKOTO MCII0Ib30BaHMs U BbISIBIIEHUS
CJlydyaeB HeJOCTMXKEeHUSI pyKOBOAUTENIIMY nokasaTenelt 3hQeKTUBHOCTY AeITebHOCTU PYKOBOAUTEIS, B
MOpsJKe, YCTAaHOBJIEHHOM ITYHKTOM 13 HacTosAmux [IpaBuit.

12(1). JIuaMm, OTBETCTBEHHBIM 33 KaueCTBO IIpe0CTaBIeHUS OLleHMBAaEeMbIX YCJIYT B BBICIINX
MCITOJIHUTEIbHBIX OPTaHaX roCyIapCTBEeHHO BIacTy Cyo'beKTOB Poccuiickoit @egepanyiv, peKOMEHIyeTC s :

a) C IOMOUIbI0 MHGOPMAIMOHHOM CUCTEMbI MOHUTOPMHTA TOCYapCTBEHHBIX YCIYT OCYLIEeCTBIISTh aHAIN3
CBOJHBIX 3HAYEHMUI YPOBHS YIOBJIETBOPEHHOCTH, YKa3aHHbBIX B MyHKTe 11 HacToAwmwux [IpaBui, a Takke Ha
X OCHOBe (pOpMMPOBATh CBOJHbIE JaHHbIE O TOCTMXKEHUM PYKOBOAUTESIMY oKa3aTtesneit 3bdeKTUBHOCTI
LesITeJIbHOCTY PYKOBOAVTEIS, YCTAaHABAMBAaEMbIX B COOTBETCTBUM C ITYHKTOM 13 Hacroswux [Ipasui;

6) Ha OCHOBaHMM CBOJHBIX JAHHBIX O TOCTVDKEHMM PYKOBOJIMUTESIMM TTOKa3aTenei ahdekTBHOCTU
IesiTeIbHOCTY PYKOBOAUTEJSI €XKeKBapTaJlbHO MOATOTaBINBATb PYKOBOJCTBY BbICILIETO MCIIOJTHUTEIbHOTO
opraHa rocyJapCcTBeHHOI BiacTu cyobekTa Poccuiickoit @enepaiiiy oTueT 0 OCTVKEHUN
PYKOBOAUTENSIMU TToKa3zaTeseit 3bdeKTUBHOCTY IeSITeIbHOCTY PYKOBOJAUTEIIS,

B) OCYIIECTBJISITb KOHTPOJIb 3a MHGOPMMUPOBAHMEM I'PAsKIaH O BO3MOKHOCTY OLIEHKM MMM KauecTBa
MpenoCcTaBlIeHUs TOCYAaPCTBEHHbBIX, MyYHUIUIIAJbHbBIX YCIYT, TIPENOCTABIISIEMBIX COOTBETCTBEHHO
opraHamu rocygapcTBeHHOI BiaacTu cyobekTa Poccuiickoit @enepatiuy 1 opraHaMy MeCTHOTO
caMoyTIpaBJieHMs], B TOM UicCjie pa3MellleHie B MHOTO(YHKIIMOHATbHBIX IIeHTpax MpeoCcTaBaeHNs
roCyJapCTBEHHBIX M MYHUIIMTIATbHBIX YCIIYT MHOOPMAIIMOHHBIX MaTepuaaoB, CoOAepKallX CBeJeHMs O
MOpsIIKe U CII0Cco0ax MPOBeIeHMsT OLIEHKM, B COOTBETCTBUM C METOIMYECKMMIM PEKOMEHIAIUSIMU JIJIsT
OpraHoB;

T) MPOBOAUTb MOHUTOPUHT U OCYII€CTBASTh KOOPAVHALIMIO pa3MellleHus B JIMUHBIX KaOMHeTax
MHGOPMAIMOHHO CUCTeMbl MOHUTOPUHTA TOCYJapCTBEHHBIX YCJIYT MHOTO(QYHKIIMOHATbHBIX LIEHTPOB
MpeoCTaB/IeHs TOCYIapCTBEHHBIX M MYHUITUITATbHBIX YCIYT, YKa3aHHBIX B ab3aije mepBom nmyHkTa 11(1)
HacTtosiyx IIpaBuil, TaHHBIX O JaTaX Ha3HaueHUs] pyKOBoAuTenet 1 nokasaTensx 3GGeKTUBHOCTY UX
nesTeIbHOCTU, HeOOXOAMMBIX JJIs1 TPAKTUUECKOT0 MCII0/Ib30BAHMS U BbISIBJIEHUSI C/TydaeB HeJIOCTVDKEeHUS



PYKOBOIMTENSIMMU TTIOKa3aTesieil 3¢ OeKTUBHOCTH IesITeTbHOCTY PYKOBOAUTES, B OPSIAKE, YCTAHOBIEHHOM
IMyHKTOM 13 HacTosiux [Tpasui.

13. B ciryuae eciiu rokasaTesib 3G GeKTMBHOCTH 1esITe/IbHOCTY PYKOBOAUTESI, yCTAaHOBIEHHBI B
IOOJKHOCTHOM perjiaMeHTe (IOJIKHOCTHOM MHCTPYKIMK), cOOPpMMUPOBAH BIIePBbIe U COCTABIISIET MeHee 85
MPOIIEHTOB, a TAKKe B C/Iyuae, eC/iv KX blii TOCAeAYIOUMii mokasaTesib 3GdOeKTUBHOCTY 1esITeTbHOCTU
PYKOBOAMTEJIS He TIpeBbILIaeT 3HaUeHMs aHAJIOTMYHOTO MTOKa3aTesisl, JOCTUTHYTOrO 3a MpeAiecTBYoIye
12 mecsiieB, 60j1ee ueM Ha 5 MPOIEHTHBIX MTYHKTOB, B OTHOILIEHUY PYKOBOJUTEJIS, 3aMellalolero
IOJDKHOCTD (heJlepaabHO ToCyIapCTBEHHOM IPaskIaHCKO CITYsKObI, UHULIMUPYETCS MTpOBeeHMe
CJTy>ke6HOIi TPOBEPKM B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickoit ®enepaiiyy o TocyaapcTBEHHOM
rpakmaHCcKoi cy>kbe Poccuitickoit denmepanyn, a B OTHOIIIEHUM PYKOBOIMTEISI, HEe 3aMeN[aloIIero
IOJDKHOCTD (eJiepaabHO TOCyIapCTBEHHOM TPaXkIaHCKO CTY>KObI, TPOBOISITCS IIPOLIELY PbI,
Ipe1yCMOTPeHHbIe TPYA0BbIM 3aKOHOATEeIbCTBOM M MHBIMY HOPMAaTUBHBIMY IIPAaBOBbIMY aKTaMU,
comepyKaluMMy HOPMBI TPYLOBOTO IIpaBa.

Cry>ke6Hasl MpoBepKa 60 MpoLeAypsl, MPeayCMOTPEeHHbIE TPYIOBbIM 3aKOHOIATEIbCTBOM M MHBIMU
HOpPMAaTMBHBIMM ITPABOBLIMM aKTaMM, COAepsKalMMy HOPMbI TPYAOBOTO ITpaBa, He IMPOBOMASTCS B Cyvae,
ecyu TToKa3aTesb 3O(GeKTUBHOCTY IeSITeTbHOCTY PYKOBOAUTEIS mpeBbiniaeT 90 MpoIeHToB b0
OTKJIOHEHME OT paHee JOCTUTHYTOrO IToKa3aTeJsl He MpeBbIIIaeT 3 MPOIeHTHBIX TYHKTOB B MEHbBIIIYIO
CTOpPOHY.

3a nepuop pacueta rmokasaressi 3b(QeKTUBHOCTY [esITeIbHOCTY PYKOBOIMUTESI TPUHUMAETCS TIePUOT,
3aMellleHMsI pyKOBOJIMUTeIeM AOJIKHOCTY B TeUeHMe MOMHbIX 12 MecsiiieB. @opMupoBaHue TToKasaTesst
3¢bdeKTUBHOCTY NeITeIbHOCTM PYKOBOAUTEISI OCYIeCTBIISETCS B aBTOMATUUECKOM peXXMMe IO MCTeUeHU M
15 mHeit c MOMeHTa 3aBepIleHNs Ieproia pacueTa rmokasaresst 3bdOeKTUBHOCTH eI TebHOCTH
pykoBoautesi. CopMupoBaHHbBIN MTOKa3aTesb 3GGEKTUBHOCTH JeITeTbHOCTI PYKOBOIUTEIST HE
TTOJIEXKUT U3MEHEHMUIO.

MHeHMs rpakaH O KauecTBe MpeloCTaBIe s OlleHUBAaeMbIX YCIYT, TTOCTYNMBIIME B MHOOPMAaIlMOHHYIO
CUCTEMY MOHUTOPMHTA TOCYIapCTBEHHBIX YCIYT C MCIOAb30BaHMEM OMPOCHOM GopMbl, pa3melleHHOI B
JMYHOM KabuHeTe eMHOr0 MopTaJia TOCyAapCTBEHHbIX M MYHUIIUIIAIbHBIX YCIIYT, YKa3aHHO B ab3alie
BTOPOM MOAIYHKTA "6" myHkTa 10 HacTosimux [IpaBui, yAUTHIBAIOTCS ITpU GOPMMUPOBAHNUY TTOKa3aTesei
3¢bdeKTUBHOCTY NeaTeIbHOCTM PYKOBOAMTEEl TOJIbKO B C/Tyyae, ecjivi OHY OblIM MTpefoCTaBlIeHbl
TePPUTOPUATIbHBIMYU OpraHaMu (eepaibHbIX OPTaHOB UCIIOJHUTENbHOM BIACTU (MX CTPYKTYPHBIMMU
nojpasieeHusIMU), TEpPUTOPUATbHBIMY OPTaHaMM TOCYAAaPCTBEHHbBIX BHEOIOIKETHBIX POHIOB (MX
perMoHa/JIbHbIMY OTHeeHVsIMM). OLieHBaeMble YCIyTH, IIpefoCTaB/IeHle KOTOPhIX OCYLeCTBIISAI0Ch B
3JIEKTPOHHOM BUJe HEIOCPeICTBEHHO (efepasbHbIM OPraHOM UCIIOTHUTENBbHOM BJIACTU WIX OPTaHOM
roCyiapCTBEHHOIO BHEOIOMKeTHOrO GOHAA, YUMTHIBAIOTCS TPU GOpMUPOBAHMM CPeAHEr0 TToKa3aTes
3¢ deKTUBHOCTU esaTebHOCTU (elepalibHOTO OpraHa UCIIOJHUTEIbHO BIACTU MU OpTraHa
roCcyJapCTBEHHOTO BHeOI0IskeTHOTO hOoHIA.

[Topsimok popmupoBaHust ToKasaTesst 3hGeKTUBHOCTH AeSITeTbHOCTM PYKOBOAUTEIS U CPEIHEr0
nokasaresis 3h(GeKTUBHOCTY esITeTbHOCTY (eepasbHOTO OpraHa UCIIOJHUTEIbHO BlacTu (OpraHa
rOCyIapCTBEHHOTO BHEOIOIKETHOrO (DOH/1a) YCTAHABIMBAETCS METOANYECKMMM PEKOMEHIALUMSIMU IJISI
OpTaHoB.

14. B ciryuae ecsiu B pe3ysibTaTe MPOBeIeHMs CITyskeOHOI IMPOBepKY JIMO0 ITPOBeIeHMS ITPOLIeayp,
YKa3aHHBIX B MyHKTe 13 HacTosmux [IpaBu1, moaTBepskaeH ¢GakT HEMCITOJTHEHMS VIM HeHa IJIesKalllero
MCIIOJTHEHMSI PYKOBOAMTEJIEM TI0 €0 BMHE BO3JIOXKEHHbIX Ha HETO CJTysKeOHbIX 00s13aHHOCTe 160
TTOJIOSKEHUI TOIKHOCTHOTO perjaMeHTa (HO/IKHOCTHOM MHCTPYKIIVM), ITOBJIEKIINT 32 COO0V CHIUKeHMe
rokasatest 3¢pOeKTUBHOCTH AesSITeTbHOCTI PYKOBOIAUTEIS, ITPeIyCMOTPEHHOTO ITYHKTOM 13 HaCTOSIIMX
[TpaBu, TO B OTHOLIEHUY PYKOBOAUTEISI TPUMEHSIIOTCSI MePbl IV CIUIUIMHAPHOTO B3bICKAHUS,
MpeayCMOTpeHHbIe 3aKOHOAATEbCTBOM O rOCyIapCTBEHHOI TpaxkaHCKoi ciykbe Poccuiickoit
depepaliiy MU TPYLOBBIM 3aKOHOAATEIbCTBOM U MHBIMY HOPMATUBHBIMM IPaBOBbIMYM aKTaMMU,
coziepsKaiMu HOpMbI TPYA0BOTO MMpaBa.



14(1). B uensix ocyIiecTBAeHUSI MOTUBALIMM PYKOBOAMTEJIEN U rOCyAapCTBEHHbIX TPAsKIAHCKMUX CTYsKAIIMX
TepPUTOPUATIBHBIX OPTraHOB (pefepaqTbHbIX OPraHOB MUCIIOJHUTEILHON BJIACTU (MX CTPYKTYPHBIX
roApasaeeHnit), pyKOBOIMUTeJIel ¥ COTPYIHUKOB TePPUTOPUATIbHBIX OPTaHOB TOCYIAPCTBEHHBIX
BHEOIOI)KeTHBIX (DOHIOB (MX PErMOHAIbHbBIX OTIe/eHMIT), OCYIIeCTBIISIONIMX HEIIOCPeICTBEHHOe
B3aMMO/IeICTBME C TpaskJaHaMM MIPY MpegoCTaBIeHN TOCYyIapCTBEHHBIX YCJIYT U TIpU paboTe ¢ OT3bIBaMU
rpaskaaH, HaIIpaBJIeHHOM Ha MOBBINIEHNE KauecTBa IPeIoCTaBIeH s TOCYIapCTBEHHbIX YCIIYT,
PEKOMEH/TYeTCSI YUUTHIBATD:

paccunThbIBaeMbIe B COOTBETCTBUM C METOAMYECKMMM PEKOMEHIALMSIMU [JIS1 OPTaHOB Pe3y/IbTaThl OLIEHKH,
KOTOpbie GOPMUPYIOTCS B 3aBUCMMOCTHU OT KPUTEPUEB OILI€HKU, OTIpe/ieJIeHHbIX ITYHKTOM 3 HACTOSIIIUX
[TpaBui, 1 32 KOTOpbIe YKa3aHHbIe Jiia TP IPefoCcTaBIeHN TOCyIapCTBEHHBIX YCJIYT HECYT
MepCOHAIbHYIO OTBETCTBEHHOCTD;

pe3ysbTaThl OIIEHKY, KOTOpPbIe HOPMUPYIOTCS B 3aBUCUMOCTH OT MTOJTyY€HHBIX OT3bIBOB I'PAsKAAH U
MOATOTOBJIEHHBIX B COOTBETCTBUM C METOJMUECKMMIM PEKOMEHIAIMSIMU 110 paboTe ¢ OT3bIBaMM TpaskIaH
OTBETOB Ha HUX.

[TepeyeHb KPUTEPUEB OLIEHKM, KOTOPbIE MOTYT MCIIOAb30BaThCS /IS OCYILECTBIeHMS MOTUBALIMM, 8 TAKKE
(OpPMBI ¥ METOIbI MOTUBALIVIY ONPEIe/ISIOTCS B COOTBETCTBUM C METOAMYECKMMM PEKOMEHIALIMSAMM JJIs1
OpraHoOB.

14(2). B uesisIx ocyIiecTBAeHUSI MOTUBALMM PYKOBOAMTEIEN U COTPYAHUKOB MHOTO(QYHKIIMOHATbHBIX
IIEHTPOB IPeaOCTaBIeHMS rOCYyIapCTBEHHbIX M MYHULIUITAIbHBIX YCJIYT, OCYIIECTBISIONINX
HeIoCpeICTBEHHOE B3aMMO/IeVICTBIE C IpaskAaHaMy MIPU MPeJOCTaBIeHUY FOCYAapCTBEHHBIX U
MYHUIIUTIATIBHBIX YCIYT, HAIIPABJIEHHO Ha ITOBbINIIEHME KaueCTBa IMPeJOCTaBIeHMS TOCYJapCTBEHHBIX U
MYHUIIUTIATbHBIX YCIYT, PEKOMEH/IYETCSI YUUTHIBATh PE3YJIbTaThl OLIEHKY, KOTOPbie POpMUPYIOTCS B
3aBMCUMOCTHU OT KPUTEPUEB OLIEHKU, OITPeAeIeHHBIX ITYHKTOM 3 HacTosImux [IpaBui, 3a KOTOpbIe
yKasaHHbIE JINIIA IIPU ITPeIOCTaBIAeHUY TOCYIAPCTBEHHbBIX ¥ MYHUIIUIIATbHBIX YCIYT HECYT IE€PCOHAIbHYIO
OTBETCTBEHHOCTh U KOTOPbIE PACCUMUTHIBAIOTCS B COOTBETCTBUM C METOAMYECKMMY PEKOMEHIAUSIMU TI0
BHEPEHUIO CUCTEMBI OI[eHKM IpakaaHaMy 3G (MeKTUBHOCTY NeITeIbHOCTY PYKOBOAUTE I
MHOTO(GYHKIIMOHAIbHBIX IIEHTPOB MPEeA0CTaBAeHMS FOCYIapCTBEHHBIX M MYHUIIUITATbHBIX YCIIYT C YY€TOM
KavyecTBa OPTaHM3aluy MpeIoCTaBIeHMs TOCYAAPCTBEHHbBIX ¥ MYHUIIUIIAIbHBIX YCIYT. [lepedyeHb
KpUTep1eB OLIeHKM, KOTOpbIe MOTYT UCII0/Ib30BaThCS [IJIs1 OCYIECTBIeHUS MOTUBAIMY, & TaKke GOPMBbI U
MEeTO/Ibl MOTUBAIMM OIIPEIEeJISTIIOTCS B COOTBETCTBMM C YKa3aHHBIMM METOANYECKMMY PeKOMeHIaMsIMU
IJIS1 MHOTO(MYHKIIMOHAbHBIX IIEHTPOB IMPea0CTaBIeHNSI TOCYIapCTBEHHBIX M MYHULIUITIATbHBIX YCIIYT.

14(3). MoTMBaLMsI pyKOBOAMTENIEM, a TAKKe roCyIapCTBEHHbIX TPasKIaHCKUX CYXKAIIMX TePPUTOPUATbHbBIX
OpraHoB ¢efepaybHBIX OPraHOB MUCIIOTHUTEIBHOM BIACTH (MX CTPYKTYPHBIX MO pasae/eHuik),
COTPYIHUKOB T€PPUTOPUATBHBIX OPTaHOB rOCyIaPCTBEHHbBIX BHEOIOIKETHBIX (DOHIOB (VX PETMOHATbHBIX
OTAEJIeHUI) i COTPYAHMKOB MHOTO(YHKIIMOHAIbHBIX IIEHTPOB IPeIOCTaBIeHMs FOCYIapCTBEHHBIX U
MYHULIUTIATbHBIX YCIYT OCYIECTBSIETCS B COOTBETCTBUM C 3aKOHOAATETbCTBOM O rOCYIapCTBEHHOT
rpaskgaHCKOI ciryskoe Poccuiickoit demepativy win TPyAOBbIM 3aKOHOIATETCTBOM U MHBIMMU
HOPMAaTMBHBIMY IIPAaBOBBIMM aKTaMM, COJIepsKaIMMIM HOPMbI TPYIOBOTO ITpaBa.

15. OnepaTop MHOOPMAILIMOHHO CUCTEMbI MOHUTOPUHTA FOCYIaPCTBEHHBIX YCJIYT pa3MelllaeT pe3yabTaThl
IIPOBOAMMOI OII€HKU Ha CeluaJu3upoBaHHOM cariTe ("Bail KOHTpoAb") B ceTu "MHTEepHeT".

YTBepKIeH

roctaHoB/ieHeM IIpaBuTenbCTBA
Poccuiickoit @enepatiyin

oT 12 mexabpst 2012 . N 1284

ITEPEYEHb
I'OCYOJAPCTBEHHBIX YCJIVT, B OTHOIIEHNY KOTOPBIX ITPOBOAUTCA
OLIEHKA FPAXKTTAHAMU 3PPEKTVMBHOCTU AEATEIBHOCTY PYKOBOIUTEJIEN
TEPPUTOPHAJIBHBIX OPTAHOB ®EJEPAJIbHBIX OPTAHOB UCITOJTHUTEJIbHOM



BJIACTU (UX CTPYKTYPHBIX [TIOJIPA3JIEJIEHVIT) U TEPPUTOPUAJIBHBIX
OPT'AHOB I'OCYIOAPCTBEHHbBIX BHEBIO/IPDKETHBIX ®OHIOB
(X PETMIOHAJIBHBIX OTIEJEHVN), A TAKXKE PYKOBOJUTEJIEN
MHOT'O®YHKIIMOHAJIbHBIX HEHTPOB ITPENOCTABJIEHU A
I'OCYOAPCTBEHHBIX 1 MYHULIUTIAJIBHBIX YCIIVT

Pocpeectp

1. TocymapcTBeHHbBIN KagaCcTPOBLIN yyeT HeIBVKMMOI0 UMYILEeCTBA U (MIM) TOCYAapCTBEHHAs perucTpalus
IIpaB Ha HeJBKMMOe VMYILEeCTBO.

2. [IpencraBiaeHne cBegeHni, cogepxkanuxcs B EnMHOM rocygapCTBEeHHOM peecTpe HeaBVOKMMOCTM.
3 - 4. VcknoueHsl. - [loctaHoBnenue [IpaButenbctBa PO ot 31.03.2018 N 395.
MBI, Poccuu

5. [IpemocTaBieHMe CBeleHNH 00 aAMMHMUCTPATYBHBIX IPaBOHAPYIIEHNSIX B 061aCTV JOPOSKHOTO
IO BUKEHUSI.

6. [IpoBeeHNe 3K3aMeHOB Ha MPaBO yIpaBieHMsI TPAHCIIOPTHBIMU CPeJICTBAMM U BbIlaua BOAUTEIbCKUX
YIOCTOBEPEHMIA.

7. Peructpaiysi aBTOMOTOTPAHCIIOPTHBIX CPEJICTB U MIPULIETIOB K HUM.
8 - 10. UckntoueHsl. - [TocraHoB/ieHne [IpaButenbctBa PO ot 04.04.2017 N 406.
HaumeHoBaHMe pasgeia UCKIIOUEHO. - [locTraHoBieHne [TpaBuTtenbctBa PO ot 04.04.2017 N 406

11. Beimaua, 3aMeHa NacIiopToB IpakaaHmHa Poccuiickoii @egepaiinm, yaoCTOBEPSIIOMINX JIMUYHOCTD
rpaxkgmaHmuHa Poccuiickoit @egepatiy Ha TeppuTopun Poccuiickoit @egepannn.

12. OdbopmieHne 1 Bbiaua MacnopToB rpaxkaanmHa Poccuiickoit ®emepalinm, yaoCTOBEPSIOMIMX JTMIHOCTb
rpaxkgmaHmuHa Poccuiickoit @egepaiinuy 3a mpegeiaMmu repputopun Poccuiickoit @egepaiinn.

12(1). OdbopmiieHre 1 Bbiaua MacnopToB rpaxaanmHa Poccuiickoit @emepalin, ya0CTOBEPSIONIUX
JIMYHOCTD IpakaaHmHa Poccuiickoin @egepannu 3a rpegenaMmu Tepputopun Poccuiickoin @egepannu,
coepyKalux 3J1eKTPOHHbI HOCUTeTb MHGOpMaI.

13. PerucTpaliMoHHbI yueT rpaskgaH Poccuiickoit ®emepaiiy 1o MecTy MpeObIBaHUS U TI0 MECTY
SKUTENIbCTBA.

14. ObopmieHne u Bbiaua MpuUraaiieHnit Ha Bbe3 B Poccuiickyio ®emepalnio MHOCTPAHHBIX I'PaXKIaH U
71 6e3 rpakIaHCTBa.

15. IIpepgocTaBienne MHGOPMALIMM O PErUCTpal Uy IpaskaaH Poccuiickoit degepanym 1o Mecty
npe6GbIBaHMS U 110 MECTY KMUTEJIbCTBA B Tpeaenax Poccuiickoit demeparimm.

®HC Poccun

16. TocymapcTBeHHas peTUCTpal sl OPUANYECKUX UL, GU3UMIeCKUX JIUI] B KaueCTBe MHAMBUAYATbHBIX
npenpuHUMaTesneit u KpecTbSTHCKUX (hepmMepCKIuX) X03SACTB.

17. [IpenocraBnenue ceeneHuit u3 EMHOro rocyiapCcTBEHHOIO peecTpa I0puandeckKux JanLl.

18. BecnimaTHoe MHGOPMMpPOBaHMe (B TOM UKC/Ie B MMCbMEHHOV (popMe) HaJIOromIaTe bIIMKOB O
IeCTBYIOIINX HAJIOTax ¥ cOOpax, 3aKOHOAaTeIbCTBE O HAJIOraxX M cO0pax U MPUHSITHIX B COOTBETCTBUM C
HMM HOPMAaTMBHBIX ITPABOBBIX aKTaX, IMOPSIIKE MCUMCIEHMS M YIIJIAThl HAJIOTOB ¥ c60POB, IpaBax U
00sI3aHHOCTSIX HaJIOTOILIaTe/IbIIMKOB, IOJTHOMOUMSIX HAJIOTOBBIX OPTaHOB U MX JOJIKHOCTHBIX JIMII, 8 TakKe
rpegocTaBieHe GopM HAJOTOBOI OTYETHOCTHU M pa3bsICHEHME IMOPSAKA UX 3aIIOTHEHUS B YACTHU



VMHOUBUAYAJIbHOTO I/IH(bOpMI/IpOBaHI/IFI 00 MCIIOJIHEHUM 00SI3aHHOCTH T10 YyIlJIaTe HaJIOI'OB, C60p0B, I'[eHefI,
I_HTpanOB, IIPOLI€HTOB Ha OCHOBAaHMM 3aIIPpOCOB B MMMCbMEHHOMI CbOpMe.

18(1). IIpuem HaAJMIOTOBBIX AeKIapaluii (pacueToB).
18(2). IlpencraBiaeHne BBINUCKY U3 EAMHOTrO TOCYIapCTBEHHOTO peecTpa HaJOoroIIaTe IbIMKOB.

18(3). IlpemgocTaBneHne 3aMHTEPECOBAHHBIM JINILAM CBEIEHUI, COAEePXKAILIMXCS B peecTpe
IUCKBaTUGUIIMPOBAHHBIX JIUILI.

[TeHcuoHHbI poum Poccuiickoit @emeparyn
19. Bbigaua rocygapcTBeHHOTO cepTuduKaTa Ha MaTepUHCKIUIA (CeMeifHbIi) KaruTall.

20. I[Tpuem, paccMoTpeHMe 3asiBJIeHMIt (YBeIOMIEHMST) 3aCTPaX0OBAHHBIX JIUII B 1[eJISIX peaau3aluyuu UMu
rpaB Mpy GOPMUPOBAHUYM Y MUHBECTUPOBAHUM CPEICTB TIEHCUMOHHBIX HAKOIIEHUI U TIPUHSITHE pellleHu i
10 HUM.

21. YcTaHOBI/IEHME CTPAaXOBbIX IEeHCH, HAKOIUTEIbHOM eHCUM U TIeHCHIA 10 TOCYJapCTBEHHOMY
MTEHCMOHHOMY 0becITeue HUIO.

22. YcraHoBieHue dhenepanbHOi COLMaAbHONM JOIIATHI K IEHCUN.

23. PaccMoTpeHMe 3asIBJIEHMS O PACIIOPSKEHMM CpeACTBAMM (4aCThIO CPeACTB) MaTePUHCKOTO (CeMelfHOr0)
Kamnurasa.

23(1). Beirutata CTpaxoBbIX ITIEHCUI, HAKOIUTEIbHO IIeHCUU U TIeHCUI 110 TOCYA,apCTBEHHOMY
MeHCMOHHOMY 00ecrieueHMUIO.

23(2). UudopmupoBaHie 3apermCcTpUPOBAHHBIX JIUIL O COCTOSIHUM UX UHIUBUIYATbHBIX JIUI[EBBIX CUETOB B
cucTteMe 00s13aTeJIbHOTO MTEHCMOHHOTO CTPAXOBaHMSI B COOTBeTCTBUM ¢ DeniepanbHbIM 3aKOHOM "O0
MHIMBUIYATbHOM (MIepCOHU(PUIIMPOBAHHOM) yyeTe B cucTeMe 00s13aTe/IbHOrO IIeHCMOHHOTO CTPaxoBaHus "
n ®enepanbHbIM 3aKOHOM "O6 MHBECTMPOBAHUM CPENICTB 151 GMHAHCUPOBAHMS HAKONUTENbHOM TTEHCUA B
Poccuiickoin @enepauynn”.

23(3). [Iprem OT rpakaH aHKeT B LieIIX perncTpaLlun B CUCTeMe MHAVNBULYAIbHOTO
(mepcoHMPUIIMPOBAHHOTO) yueTa, B TOM YMC/ie IpUeM OT 3aperncTpUPOBAHHBIX JINLI 3asiBIeHUit 06
M3MEeHeH) aHKeTHBIX JaHHBIX, COepsKaluuXCs B MHAVBUIYaIbHOM JIMII€BOM CUeTe, WJIX O BblJaye
IOKyMEHTa, ITOATBEPKIAI0IEro perucTpalyio B CUCTeMe MHANBUAYATbHOTO (IepCOHMU(ULIIPOBAHHOTO)

yuera.

23(4). YcTaHOB/IeHME esKeMeCSIUHOM JeHeKHOM BhIMJIaThl OTAebHbIM KaTeropusM I'paxkaaH B Poccuiickoit
denepaln.

23(5). UudopmupoBaHe TpaskaaH O MPeaoCTaBIeHNH TOCYAapCTBEHHOM COIMaIbHO MTOMOIIM B BUIE
Habopa CoLMaTbHBIX YCIYT.

23(6). Ocy1ecTB/IeHME KOMITEHCAI[MOHHBIX BITIJIAT HEPaOOTAIOIMIMM TPYI0CIIOCOOHBIM JIMIIAM,
OCYILeCTB/ISTIOI MM YXOJ, 32 HETPYIOCIIOCOOHBIMM I'PaskaaHaAMMU.

23(7). [IpemocraBiieHye KOMIIEHCALMM PacXO[0B Ha OIUIATy CTOMMOCTY I1poe3a K MeCTy OTAbIXa Ha
tTeppuTopun Poccuiickoit @epepaiiun 1 06paTHO IIEHCMOHEPAM, SIBJISIIOIMMCS TTOJTyYaTeIIMU CTPaXOBBIX
TIeHCUI 110 CTApPOCTU U 110 MHBAIUIHOCTY U NIPOXUBAILMUM B paiioHax KpaitHero CeBepa u ipMpaBHEHHBIX
K HUM MECTHOCTSIX.

23(8). Ilpuem 3asByieHMS 3aCTPAXOBAHHOTO JIMIIA O paclipeieieHUM CpeiCTB MeHCMOHHbBIX HAKOTIJIEHUIA.
Pocreapaus

24. Beigaya 10puaMIeCcKOMY JIMLYY Wiu rpaxkaanuHy Poccuiickoi @enepanuy paspelieHus Ha



TPAHCIIOPTUPOBAHME OPYKUS U (UJTM) TTATPOHOB.

25. Beigaua rpakganmHy Poccuiickoir ®@emepaiinm IUMLIEH3UM Ha TIPMOOpeTeHNe CIIOPTUBHOTO MUJIN
OXOTHMUbET0 OTHECTPEeJIbHOTO IVIaJKOCTBOJbHOTO AJIMHHOCTBOJIbHOTO OPYKM S, OXOTHUYbETO
IMTHEeBMATUYECKOTO OPYKUS U CIIOPTUBHOTO THEBMATUYECKOTO OPYKUS C IYyJIbHOI 9Heprueii cBbiie 7,5 Ik
U MMaTPOHOB K HEMY.

26. Beimaua rpaskmanmuy Poccuiickoit @emepaly paspeiieHus Ha XpaHeHue U HOIIeHe OXOTHUYbETrO
OTHECTPEJIbHOTO IJIMHHOCTBOJILHOTO OPYXKUSI, CIOPTMBHOTO OTHECTPEJIbHOTO IVIaIKOCTBOILHOTO
IJIMHHOCTBOJIbHOT'O OPY3KMSI, OXOTHUUYBEr0 ITHEBMAaTUUECKOTO OPYKUS UIM OTHECTPETbHOIO OPYKIUSI
OTPaHUYEHHOTO MOpaskeHMsI ¥ TTaTPOHOB K HEMY.

27. Bpilaua yaoCTOBEpEeHMS YaCTHOTO OXPaHHMKA.
®oH cOLMaIbHOIO CTpaxoBaHus Poccuiickoin ®emepannnu

28. ObecrneueHne MHBATMIOB TEXHUUECKMMU CPeACTBAMM peabuauTaum 1 (Uam) yeIyraMiu U OTIeIbHbIX
KaTeropui rpakJaaH M3 4ucjia BeTepaHoB IMpPoTe3aMy (KpoMe 3yOHBIX IIPOTE30B), POTE3HO-
OpTONeAMYeCKMMU U3AeIUIMM, a TAKKe BhIIIATa KOMIIEHCAIIMM 38 CAMOCTOSITeJIbHO IIPUOOPETeHHbIe
MHBaJIUIaMM TeXHUUECKMe CpefCcTBa peabwinTanyum (BeTepaHaMu IMpoTe3bl (KpoMe 3yOHBIX ITPOTE30B),
MPOTE3HO-OpTONeAYecKe u3nenns) u (M) orladeHHbIe YCYTU U eKeroAHOM AeHeKHO KOMITeHCalun
pacxoJI0B MHBAJINIOB Ha CoJiep>KaHMe U BeTepuHapHoe 06CTyskMBaHMe CO6aK-TTPOBOIHUKOB.

29. HazHaueHue obecrieyeHus 1o 06s13aTeIbHOMY COI[MaTbHOMY CTPAaXOBaHUIO OT HECUACTHBIX CJIyyaeB Ha
MIPOU3BOJICTBE U MPOodeCcCHOHATbHBIX 3260/IeBaHMIA B BUJIe OTUIATHI JOTIOTHUTEIbHBIX PACXO/IOB,
CBSI3aHHBIX C MeIUIIMHCKOI, COL[MaIbHO U TpodecCMOHaIbHOM peabuinTalieii 3acTpaxoBaHHOTO TP
HaIMYNU IIPSAMBIX TIOCJIEACTBUI CTPAXOBOTO CIyyYas.

30. HasHaueHue obecrieyeHus 1o 06s13aTeIbHOMY COIMaTbHOMY CTPAXOBAHMIO OT HECYACTHBIX CJTyuyaeB Ha
MIPOMU3BOJICTBE U MpodeCccoHaNTbHbIX 3a00/IeBaHMIi B BUJIe eMHOBPEMEeHHOI U (1JIN) exkeMeCsSUHOI
CTPaxXOBO¥1 BBIIIJIATHI 3aCTPAXOBAHHOMY JIMOO JIULIAM, MMEILMM IIPaBo Ha MOJlyyeHye CTPaxOBbIX BbIILIAT B
cjly4yae ero CMepTu.



